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EDITOR’S WORD 
Welcome

Happy New Year! I hope that you all had a 
wonderful Christmas. 

Let’s hope 2017 brings fewer surprises than 2016 
did for the North East business community and that 
some of the fog of uncertainty surrounding Brexit is 
finally lifted so that businesses and entrepreneurs in 
the region can make more informed decisions about 
their future. 

In our first issue of this year, we look at the 
strengths of life sciences and healthcare in the 
North East. We reflect on the region’s infrastructure 
in these sectors, as well as some of the pioneering 
research taking place in the region and the impact it 
is having on world health.

Our cover story is with Professor Sir John Burn, 
whose impressive journey from County Durham pit 
village to medical elite has helped facilitate major 

advances in the world of genetics and genomics. 
He also played a pivotal role in making science 
accessible for the local community by creating the 
International Centre for Life in Newcastle.

In addition, we talk to former artist Richard 
Kirk in his quest to prevent and treat blindness in 
diabetic patients via his Country Durham company, 
PolyPhotonix. And two entrepreneurs share their 
story of developing an app to link fitness fanatics 
and trainers from around the world. 

We've also asked a number of businesses to reflect 
on what they have achieved in 2016, while some 
key business leaders make their predictions for the 
North East this year. 

I hope that you enjoy this issue and I wish you a 
successful 2017. 

Welcome to the January Issue

Editor’s Word...

ALISON COWIE
alison@netimesmagazine.co.uk

07961091522

@NETimesmagazine

NET

PARTNERSHIP:
To become one of our exclusive corporate partners, please contact: martin@netimesmagazine.co.uk

IN ASSOCIATION WITH
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ABOUT:

North East Times provides a voice for those 
who are shaping the North East economy.

The high quality monthly publication combines 
inspiring business and lifestyle content for 
professionals who are working and living in the 
North East.

We look to build on the four-decade history of 
the North East Times title, while embracing the 
latest digital innovations to engage, inform and 
entertain our audience.

By publicising the achievements of the 
individuals, companies and organisations that 
are impacting the local economy, our aim is 
to showcase the North East as a vibrant and 
productive place to work and live.

With our modern approach and established 
legacy, North East Times strives to be the 
number one business publication in the region, 
both on and offline.
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NEWS
Bulletin

The annual CBI/Pertemps Network Group Employment 
Trends Survey, now in its 19th year, gauged the opinions 
of 353 respondents employing nearly 1.2 million people. 
It found that four in ten (41 per cent) firms across the UK 
will grow their workforce in the year ahead. 

For the fourth year running, the survey shows that growth in 
permanent job opportunities will outstrip temporary recruitment.  

The survey, carried out between August and October 2016, found 
that while the pace has slowed by comparison to last year’s survey, 
the positive balance of firms expecting to add employees over those 
expecting to shed jobs stands at +28 per cent. This continues the 
optimistic trend seen every year since 2011.

However, uncertainty about the UK’s future relationship with the 

EU has shaken overall business confidence in the labour market. 
Overall, the balance of respondents expecting the UK to be a more 

attractive place to employ people in the next five years has flipped 
from +16 per cent in the 2015 survey to -21 per cent in the results.

Josh Hardie, CBI deputy-director general, said: “As we enter a 
new phase of UK-EU relations, it is imperative that employers are 
supported effectively so our labour market continues to perform.  
"There is a clear opportunity for the Government to work in 
partnership with business to position the UK as an attractive global 
hub and strong economy.”

The underlying strengths of the UK’s 
labour market will see jobs growth 
continue into 2017, says the latest CBI/
Pertemps Network Group Employment 
Trends Survey

BUSINESS

UK jobs set to grow in 2017

BULLETIN

BUSINESS

Lord Heseltine launches the Tees 
industrial strategy
The former deputy prime minister returned to the Tees Valley on 
December 8 to launch a new Strategic Economic Plan for the region. 

Meeting in Darlington, Lord Michael Heseltine was joined by 250 
business leaders, and the leaders of the five councils.

The plan sets out key priorities and areas of activity over the next 
ten years, which includes business growth, research, development, 
innovation and energy and transport and infrastructure.

Welcoming the plan, Lord Heseltine said: “We’re determined to 
build the Northern Powerhouse and this plan will help make sure the 
extra £450million the area will benefit from – thanks to its historic 
devolution deal – will be spent on projects boosting growth right 
across region.”
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RETAIL

Impressive growth for Dickinsons
Northumberland-based Dickinsons Furnishers Group, which has five retail furnishing stores across the North 
East and Cumbria has reported a 22 per cent increase in turnover and 72 per cent rise in profits in 2016. In 
accounts filed at Companies House, all three divisions, retail, commercial and contracting, returned positive 
growth and contributed to the increased turnover from £8.2m to £10m and a pre-tax profit rise of £739k. The 
Dickinsons Group recently acquired New England Interiors in Gosforth as part of a planned programme of 
expansion to add to the company’s interior design studios in Hexham, Alnwick and Carlisle.

CONSTRUCTION

Work begins on £2.5m 
STEM Centre
Northumberland College has officially broken 
ground for works to commence on the £2.5 million 
state-of-the-art STEM Centre at its Ashington 
campus, scheduled to be completed by summer 
2017.

Two North East-based firms, project managers 
Summers-Inman, and building contractors ESH 
Build, have been appointed by the college to 
complete the re-development.

TRAINING

Apprenticeships drive 
follows acquisition
Newcastle-based TDR Training Ltd has 
announced it will recruit 30 new apprentices 
following the recent acquisition of a North East 
technical training business. Having purchased the 
Engineering Training Centre (ETC) from British 
Engines, an acquisition supported by advice from 
Square One Law, TDR is aiming to recruit a group 
of new apprentices across disciplines including 
engineering, science and business administration.

National and 
international 
news 

£34 BILLION M&A 
INVOLVING UK 
COMPANIES IN Q3

There were a total of 140 
successful domestic and 
cross-border mergers, 
acquisitions and disposals 
involving UK companies 
worth £34 billion in Quarter 
3 (July to Sept) 2016, 
according to the Office of 
National Statistics. 
This compared with 278 
successful transactions 
valued at £33.1 billion 
reported in Quarter 2 (April 
to June) 2016.
There has been a notable 
increase in both the number 
and value of inward and 
domestic mergers and 
acquisitions (M&A) activity 
during the first three-
quarters of 2016 (Jan to 
Sep), while outward M&A 
activity has fallen. The large 
values reported for inward 
and domestic M&A, over this 
period are largely driven by 
a few notable high-profile 
transactions.

DEADLINE 
APPROACHES 
FOR £500,000 
LIFE SCIENCES 
ACCELERATOR

The deadline is fast 
approaching for Life Science 
startups across the North of 
England to take advantage 
of a £500,000 accelerator 
fund that could transform 
their businesses. 
Start-ups only have until 
January 31 2017 to apply 
to the North of England 
Life Science Accelerator 
(NELSA). Set up by a 
group including science 
park operator Manchester 
Science Partnerships, 
bioscience incubation 
centre BioCity, investment 
firms Catapult Ventures 
and Alderley Park 
Ventures (APV), university 
collaboration N8 Research 
Partnership and the 
Northern Health Science 
Alliance (NHSA), the 
accelerator will be anchored 
at Alderley Park’s BioHub.
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FINANCE   

Maxxia invests in North East company
Northumberland-based car finance broker Eurodrive Motor Finance has been sold to Australian-owned 
asset financing solutions provider Maxxia UK, following transaction advice from Square One Law and 
Tait Walker Corporate Finance. The company, which trades as Eurodrive, is a specialist in vehicle finance, 
operating through a network of 400 franchised and independent new and used car dealers, covering an 
area from Central Scotland to South Yorkshire.

TECH 

Orchid Software secures 
major investment
Gateshead-based Orchid Software has secured 
£750,000 funding to accelerate the rollout of its 
innovative cloud-based intranet service, Oak, into 
new UK and global markets. Neville Bearpark 
has also recently been appointed as part time 
finance director, while David Pinches has joined as 
marketing director to assist with the growth plans. 

FINANCE 

Henderson branches out
Henderson Insurance Brokers is targeting a record 
£50 million turnover by 2020 after the recent 
acquisition of a Sunderland-based company.
The firm, which is one of the top five insurance 
brokers in the UK, with offices in Newcastle and 
Stockton, has acquired Branch Insurance Brokers 
in Sunderland, which has been established for 
more than 30 years. This has taken its total number 
of UK branches to 15.

Calendar of events:

January 10, 8.30am-10am

Employment Law Update
Whitehead & Low Solicitors 
LLP

Price: Free
Location: Xcel Centre, Long 
Tens Way, Aycliffe Business 
Park DL5 6AP
Website: www.
whiteheadandlow.com www.
eventbrite.com

Join this breakfast seminar 
for an update from Paul 
Humble on when your 
business is liable for the 
actions of its employees and 
what you can do to reduce 
that liability. There’ll also be 
an update on Brexit and its 
effects on employment law 
and employee rights.

January 18, 8am-10am

FSB Networking Breakfast
Federation of Small 
Businesses 
Price: Free
Location: Border Minstrel, 
Newcastle Racecourse, High 
Gosforth Park, Newcastle 
NE3 5EJ
Website: www.fsb.org.uk

Join the FSB for a bacon 
sarnie and a coffee, and the 
chance to make some new 
contacts at this unstructured, 
drop-in event. There’ll also 
be a prize draw courtesy of 
Newcastle Racecourse and 
the Border Minstrel. The 
event (including the parking) 
is completely free.

January 26, 9.30am-3.30pm

Market Strategy 
Development Workshop
NEPIC
Price: Free
Location: NEPIC Sunderland, 
RTC North, Colima Avenue, 
Sunderland SR5 3XB
Website: www.nepic.co.uk

One of a series of free 
workshops introduced for 
SME Growth participants by 
the North East of England 
Process Industry Cluster 
(NEPIC), this session will 
help you to develop a clear 
market strategy by working 
through durhamlane’s proven 
template.

NEWS
Deals

DEALS
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Celebrating entrepreneurship in the 
region, the first Newcastle Startup 
Week will take place over five days 
between 15-19 May, 2017. 

The aim of the event is to inspire 
more local people to start a business and attract 
greater inward investment to the city and wider 
North East region.

Organised by Dynamo North East’s Collaborator 
of the Year award winner Paul Lancaster (founder, 
Plan Digital UK) with support from the North East 
LEP, Sage, ZeroLight, Federation of Small Businesses, 
Blu Sky Tax, GP Bullhound, Filament PR, Muckle, 
NatWest and more, the event will begin with a 
celebration of local business success stories of the 
past, present and future at Robert Stephenson & Co’s 
recently-refurbished Boiler Shop behind Central 
Station, followed by a series of events at multiple 
venues across the city.

Chi Onwurah, Labour MP for Newcastle Central 
and Shadow Minister for Industrial Strategy, 
said: “Newcastle has a long and proud history of 
innovation and invention which has kickstarted 

new industries that have benefited people all around 
the world. Newcastle Startup Week is therefore an 
opportunity to celebrate our success stories of the 
past, present and future and showcase the wide 
range of help and support available, which will 
inspire more women and men to start and grow their 
business in the city, create jobs and attract inward 
investment to the region.”

Colin Bell, director of Business Growth at 
the North East LEP said: “We’re delighted to be 
sponsoring this exciting new event, which will 
inspire people to scale their business and show that 
the North East of England is a fantastic place to grow 
and prosper.”

Jon Dudgeon, director and co-founder of Blu 
Sky Tax, added: “As soon as Paul mentioned he 
was planning a whole week of startup events in 
Newcastle, team Blu Sky got really excited and there 
was no hesitation about getting involved. This week 
is a great opportunity for the region to showcase 
how strong our entrepreneurial spirit is and to learn 
from those founders who have already launched and 
succeeded in building exciting, growing businesses.” 

The first venue and sponsors have been announced for the inaugural Newcastle Startup 
Week 

FESTIVAL OF ENTREPRENEURSHIP 
COMES TO TYNESIDE

NEWCASTLE STARTUP 
WEEK
Updates on venues, speakers 
and ticket sales can be found 
online
www.newcastlestartupweek.
com 

i

MONTHLY REPORT
Newcastle Startup Week 
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Leading figures from the NHS attended a Christmas drinks evening held by law firm Sintons last 
month. The specialist healthcare team at the Newcastle law firm - which is nationally renowned 
for its work - held an event at the Baltic Centre for Contemporary Art, which was attended by 
around 100 of its NHS clients and connections from across the region.
The Millennium Bridge was illuminated in purple for the event, which is the branding colour of 
Sintons’ healthcare department

SINTON’S HEALTHCARE 
CHRISTMAS DRINKS 

KEY EVENT
Sintons 
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OPINION
Burning Issue

What are your predictions for North East business in 2017?

BURNING ISSUE

Given the political and economic uncertainty following events of 
2016, the coming year will be a time of change. In such times, those 
that can adapt the quickest will do well, while more structured, 
inflexible businesses might struggle. There will be opportunities 
for smaller enterprises to catch up on established players or to 
partner with them by providing the disruptive thinking that 
large organisations struggle with. Availability of finance for these 
innovative businesses will improve as new initiatives come on 
stream, London investors expand their scope into the North and 
exchange rates make UK investments more attractive to overseas 
investors. 2017 promises to be an exciting time for us all.

This year will undoubtedly be dominated by Brexit with a question 
mark over what impact triggering Article 50 will have on investment 
and recruitment decisions. Manufacturers’ confidence collapsed 
following the referendum result, but has since corrected and, all 
things being equal, should continue to hold up into next year. Risks 
abound, but key indicators for the manufacturing sector are moving 
into the positive and this should continue into the new year.    The 
fall in the value of sterling continues to brighten the export picture 
– the flipside being that rising input prices could see firms’ profits 
coming under continued pressure, which could force prices up. But 
manufacturers are adept at managing in uncertain and challenging 
times and I go into 2017 feeling optimistic.

The word I hear more often than any other is ‘uncertainty’, so 
I’m loath to make predictions. Many forecasters are predicting 
slower growth next year, and it’s certainly a concern that consumer 
spending may slow if the drop in Sterling leads to higher inflation. 
The good news for North East England is that, as an export-focused 
region, we’re less reliant on that than the UK as a whole. I think we’ll 
see many of our members use their enterprise and ingenuity to take 
advantage of the exchange rate and strengthen our position as the 
best international traders in the country.

2016 has been a significant year of change, on a regional, national 
and international scale. However, despite all the turmoil, businesses 
we work with at the CBI continue to knuckle down, seek and exploit 
new opportunities, collaborate with partners and innovate.

I’m confident that they will continue to do so and as the New Year 
begins, that pragmatism and positive spirit will grow. By continuing 
to work together we will make the best of what 2017 brings for our 
region.

Simon Green
Executive director, VentureFest North East

Liz Mayes
North East regional director, EEF

Ross Smith
Director of policy, North East England Chamber of Commerce 

Sarah Glendinning
North East regional director, CBI 

Q
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RECRUITMENT

Your monthly guide to the people moving jobs in the region

APPOINTMENTS 

Square One Law has attracted specialist 
international employment lawyer Simon Loy to 
join the firm as a partner. With more than 20 years’ 
experience in employment law and employee 
relations, Simon has recently returned to the North 
East, having worked in Paris for Nissan Europe 
SAS as deputy head of European legal services, 
manufacturing, sales and marketing. 

The CEO at Newcastle-headquartered molecular 
diagnostics company QuantuMDx, Elaine 
Warburton, has been appointed non-executive 
director at the Precision Medicine Catapult. 
Recognised with an OBE in 2014 for her services 
to innovation in healthcare, Elaine brings 25 years’ 
experience in healthcare and biotechnology to the 
board, alongside first-hand experience of launching 
new disruptive technology into mainstream 
medicine.

Wynyard-based Nortech Group has announced the 
appointment of highly experienced engineering 
industry specialist Ian Basford to its board. Ian 
has been with Nortech since 2014, leading its 
management and consultancy division - a role he 
will continue to fulfil alongside his new position on 
the group’s board.

Following a national recruitment process, it has 
been announced that John Fern will become 
headmaster of Royal Grammar School (RGS) 
Newcastle when its current leader, Dr Bernard 
Trafford, retires at the end of the academic year. 
John is currently deputy head at King Edward’s 
School, Birmingham, which is of a similar age and 
lineage to that of RGS.

Endeavour Partnership has further strengthened 
its commercial property team by appointing a new 
associate with more than 20 years’ experience. 
Helen Roberts, from Barnard Castle, has joined 
the Stockton-based legal firm and is tasked with 
developing its property finance offering.

Newcastle-headquartered Cairn Group has 
welcomed a new head of operations to support 
senior management members as it continues its 
UK-wide expansion. Former head of restaurants 
at global chain CAU, Gemma Stocks brings almost 
ten years’ experience to her new role – a position 
created to help launch new business collaborations 
in the North East and further afield. 

APPOINTMENTS  
Have you moved job or 
appointed someone to your 
team? Contact

alison@netimesmagazine.co.uk

i

Simon Loy
Partner, Square One Law

Elaine Warburton 
Non-executive director, 
Precision Medicine Catapult

Ian Basford
Board member, Nortech Group

John Fern
Headmaster, Royal Grammar 
School Newcastle 

Helen Roberts
Associate, Endeavour 
Partnership

Gemma Stocks
Head of operations, Cairn 
Group
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RECRUITMENT

New positions available in the North East

JOBS

JOBS  
To post a position, contact 

alison@netimesmagazine.co.uk

i

Head of finance, 
Darlington, £50-60k
Bryony Gibson Consulting

An entrepreneurial and growing business, operating 
internationally, is looking for an experienced 
accountant to help drive growth through more 
effective systems and procedures within finance and 
the wider business. The successful candidate will be 
hands-on with the finance, reporting to the board 
and must be strong with IT systems. Applicants must 
be ambitious, hard working and able to excel in a 
fast-moving and changing environment.

bryony@bryonygibson.com

Qualified audit/accounts senior
Newcastle, £30-40k
Bryony Gibson Consulting

An accountancy practice with an excellent reputation 
and great referral business is looking to appoint a 
qualified accountant to join its team to work with 
businesses across the North including OMBs as well 
as PLCs and SMEs. The role will include completing 
audits as well as year-end statutory accounting 
and interim financial controller support to smaller 
businesses. The position offers genuine progression 
to senior management.

bryony@bryonygibson.com

Senior commercial underwriter
Durham, up to £50,000 pa
NRG

NRG is looking to recruit a senior commercial 
underwriter for a client to support all forms of 
underwriting across personal and business banking, 
but with a focus on business banking underwriting 
covering all commercial products. The successful 
candidate will primarily be responsible for reviewing 
and underwriting commercial and portfolio buy-
to-let lending applications, and recommending 
improvements to underwriting policies and 
processes. The successful candidate will have a 
detailed knowledge of KYC, AML and Compliance 
related rules and regulations.

www.nrgplc.com

Media buyer 
Newcastle, salary depending on experience
Martin Tait Redheads

An opportunity to work in the media buying team 
for one of the largest independent media agency 
in the North East. As media buyer for Martin 
Tait Redheads, the successful candidate will be 
responsible for operating a booking/trading process 
and managing day-to-day negotiations with media 
contractors. Applicants should have excellent 
communication skills and be highly organised. Email 
CV and covering letter to apply. 

colette@mtra.co.uk
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PROFILE 
Social media 

Far from expanding our world view, is social media actually narrowing our outlook? Alison Cowie 
investigates

IN THE LIMELIGHT 

The social media revolution combined with the growth of 
mobile technology means that we can now all access a 
constant stream of information, pretty much anywhere, 
any time of day. 

Details of news stories, from which celebrity is having 
marital problems to how states are oppressing their citizens, can be 
exposed and virally spread around the world in minutes. 

A few years ago, social media had promised to create a more open 
and transparent society. But has this really happened?

Personally, I feel I use social media as much as any other nosy 
working mum in her mid-thirties. I find time to check my preferred 
feeds –Twitter and Facebook – multiple times a day.

In doing so, I feel I gain a snapshot of the important and popular 
issues and views of the day.

But I admit I gasped in shock when the results of the UK’s EU 
referendum and the US elections were announced last year. And, 
for the most part, I was joined by my friends and social media 
connections - most of whom couldn’t hide their disdain on their own 
social media feeds.

I, like them, had been repeatedly warned via social media of the 
economic disaster that would befall the UK if it chose to leave the EU. 
A few months later, I was then told Donald Trump was nothing short 
of the devil incarnate – but also that his election to US president was 
about as likely as a chocolate fireguard doing its job.

Of course, it is no secret that your personal social media feeds don’t 
provide you with everything that is posted. That simply wouldn’t be 
possible given the amount of information uploaded each day. Instead, 
social media companies make decisions based on what you like and 
view, as well as the activity of your friends and digital acquaintances. 

The result is that you and your social media connections will often 
have similar feeds.

Vignesh Yoganathan, senior lecturer and programme leader for 
MSc in Digital Marketing at Northumbria University, likens this 
effect to “birds flocking together".

He says: “We tend to connect with people who think like we do 
and seldom with people with opposing points of view. To do so often 
provides us with an unpleasant experience. 

“We create our own bubbles of like-minded people and evidence 
shows we rarely cross those boundaries.”

It can therefore be argued that instead of democratising 
information, social media has actually managed to pigeonhole our 
views so much that we no longer appreciate, or even know, what 
people unlike ourselves think. 

Vignesh goes on to reveal that research shows impressions on 
social media can greatly influence our immediate behaviours – 
something that is referred to as 'real time sentiment analysis'. 

He cites the recent example in the US presidential campaign where 
reports that Hillary Clinton was to be investigated by the FBI (a claim 
the FBI rejected) just days before election day seemingly made an 
impact on the US electorate’s decision-making process. 

We can only guess what would have happened to the outcome 
had the revelations of Donald Trump’s highly derogatory comments 
towards women on a radio show in 2005 come out closer to election 
day. 

Similarly, Vignesh talks about research undertaken by academics 
at Royal Holloway University during the Prime Ministerial debates 
in 2010. 

He explains: “The team asked a group of people to watch the 
debate while simultaneously giving one half of the group access to a 
feed that favoured Gordon Brown’s performance, while the other half 
were given a feed that favoured Nick Clegg.”

Afterwards, Vignesh explains, the group were asked who they 
would vote for at that moment and the resulting poll showed that 
most aligned with the opinions that they had been subjected to on 
their doctored information.”

So, should the major social media companies take more 
responsibility for providing more balanced and credible information 
to its consumers?

“There is a good argument for the major social media companies to 
make sure that consumers of their information get a balanced view,” 
says Vignesh.  

“Companies such as Facebook - particularly in light of the US 
election result - are coming under more pressure to tackle the spread 
of false information.

In a blog post from November 19, Facebook CEO Mark 
Zuckerberg stated that the company takes “misinformation seriously” 
and outlined some of the projects already underway in this area, 
including stronger technical systems to detect false information, 
easier reporting tools, more warnings and third party verification.

Four students from Princeton University have also recently 
developed a browser plug-in to determine the source of inforamtion 
on social media news feeds - which attracted media attention from 
around the world.

However, Vignesh warns that restricting information on social 
media has its downsides, too.

“The trouble is, how do you judge what is right, what is wrong and 
what is fit for consumption? 

“Social media was initially created to share information about 
yourself – where you are on holiday, or what you did at the weekend, 
etc. Now, it’s transitioning into a new media source. All media has to 
come from a certain perspective, so if Facebook starts saying what’s 
true and what’s not, what’s right and what’s wrong, it’s effectively 
becoming similar to traditional news channels such as the BBC.”

With no easy answer, this argument is set to rage on. In the 
meantime, 2016 may have taught us a lesson: currently, social media 
can’t provide users with a balanced point of view. Perhaps we must all 
take some responsibility in trying to gauge other people’s opinions, 
even if we don’t agree with them. 

If we don't look outside our own social media bubbles, I predict yet 
more audible gasps on the horizon in 2017.
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INFOGRAPHIC 
Life sciences and healthcare 

NORTH EAST LIFE SCIENCES AND 
HEALTHCARE SECTORS … IN FIGURES 
SECTOR STRENGTH

•  The North East life science and healthcare 
sectors are significant jobs contributors, 
which - including the supply chain – 
comprises 7727 employees and 198 
companies (source: Bioscience and health 
technology database: annual report 2014). 

•  The North East’s Gross Value Added (GVA) 
of pharmaceutical products and preparations 
and chemicals and chemical products 

accounted for £1.2 billion, which is 19.88 per 
cent of the region’s total manufacturing 
GVA (source: Office for National Statistics: 
Regional Gross Value Added).

•  In 2014, the North East witnessed record 
levels of medicinal & pharmaceutical 
products exports to the EU. 95 per cent of 
regional output is exported (source: North 
East LEP).

NETPARK
The North East Technology Park is an internationally recognised 

location for high-tech companies developing printable 
electronics, microelectronics, photonics, and nanotechnology 

within the medical, energy and defence sectors. 

THE WILTON CENTRE
The Wilton Centre is a major 

process industries complex in 
Teesside which houses more 
than 60 start-ups, SMEs and 

multinationals, providing them 
with office, laboratory and scale-

up space. 

NEWCASTLE 
UNIVERSITY MEDICAL 

SCHOOL
Medicine has been taught in 

Newcastle since 1834 and Newcastle 
University’s Faculty of Medical 

Sciences is known as one of the 
best places to study medicine, 

dentistry and health sciences. It is 
home to a world-class collective 
of research scientists, engineers, 

medical doctors and teachers 
focusing on key areas such as 

ageing, cancer, cell biology, 
genetics, drug development and 

neuroscience. Its undergraduate and 
postgraduate Biomedicine subjects 

are featured in the top 200 of the 
major international rankings, and 

recognised with consistent top 
ten rankings in the national league 

tables.

REGION’S LIFE 
SCIENCES 
INFRASTRUCTURE



25

NEWCASTLE SCIENCE CENTRAL
Science Central is a 24-acre prime city development in Newcastle 
designed to support groundbreaking scientific advances. Phase one 
of the development, including The Core, a £11.2 million landmark 
mixed use building, is now complete, with the second phase currently 
in development. This next phase promises to bring three national 
centres of excellence, 200,000 sq ft of office space and state-of-art 
laboratories to the site. On completion, an expected 4000 jobs will be 
created at Newcastle Science Central.

CPI
The Centre for Process 
Innovation (CPI) is a 
technology innovation 
centre that supports process 
manufacturing. Based 
at NetPark, it is home to 
national technology centres 
in industrial biologics, 
industrial biotechnology and 
printable electronics.

NATIONAL 
BIOLOGICS 

MANUFACTURING 
CENTRE 

This facility for research 
on biological products 

was officially opened near 
Darlington in September 

2015. Managed by the CPI, it 
offers 5000 sq m of flexible 
laboratory space, pilot plant 

areas and offices to help 
support the development for 

next-generation biologics.
CENTRE FOR LIFE
The International Centre 
for Life opened in 2000 
and is home to almost 
600 medicine researchers, 
medical practitioners and 
biotech companies while 
The Life Science Centre 
attracts around 250,000 
visitors a year.

THE NEWCASTLE 
UNIVERSITY 

CAMPUS FOR 
AGEING AND 

VITALITY
A partnership between the 

university and Newcastle 
Hospitals, the Campus 
for Ageing and Vitality 
carries out world-class 

research into ageing, 
led by the Institute for 

Ageing. Its facilities include 
the Wolfson Research 

Centre, ageing research 
laboratories and the 

Newcastle Biomedical 
research building. 

FUSE 

Fuse (The Centre for Translational 
Research in Public Health) is the 
brand name of the partnership 
between regional government, the 
NHS and the five universities in the 
North East. The ‘virtual’ research 
centre brings together policy makers 
and health practitioners and enables 
research into public health issues 
such as diet and exercise. 
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INTERVIEW 
Yvette Day

In April 2011, Yvette Day was appointed headmistress of The Chorister 
School at Durham Cathedral - the 600-year-old independent school for 
boys and girls aged three to 13. Yvette was educated in South Africa and 
in England, and holds an M.Mus degree in historical musicology from 
the University of London and a law conversion course with The College 
of Law. She was previously director of music at St George’s School at 
Windsor Castle 

10 QUESTIONS

What was your first break in 
teaching?
I returned to South Africa 
after studying in England 
and met the late John 

Peake, then headmaster of the Diocesan College, 
Cape Town. He invited me to visit the school one 
morning and having chatted for an hour, sent me 
off to evaluate what I thought could be done in the 
music department and to explore possible links to 
their prep school. It was already an astonishingly 
impressive regime, and I was not a teacher. By 
lunchtime I had a job, based more on intuition than 
on any learned pedagogy. 

What did you want to be growing up?
I can say with absolute assurance that it wasn’t to be 
a headmistress. Perhaps the musicologist/musician 
part rings a little more true, but I think I might 
really have wanted to work in conservation - art 
and manuscripts. I am fascinated by calligraphy and 
illumination.

What attracted you to your current role?
A 600-year-old school on a World Heritage Site 
in the shadow of one of the greatest Norman 
cathedrals might have played a part - but it truth it 
has probably been more a process of professional 
evolution. In South Africa there aren’t choir schools 
of quite the traditional model we find here, and 
certainly in my time, no choir schools for girls. 

What is your school’s mission?
To provide an outstanding education experience 
where academic achievement is encouraged, but 
where all pupils explore their talents and skills. 

How do you get the best out of your team?
One always dreams that if you asked staff they 
might say they had been inspired, but it probably 
much more likely that it’s about the power of team 
effort. I think people respond to a style of leadership 
where colleagues are not being asked to do 
anything you would not be willing to do yourself, 

where vision is insightful and people are given the 
freedom to find their own solutions. Outstanding 
teachers are always in pursuit of excellence and that 
will be an unending journey. 

What has been your career highlight?
I am fortunate that all the places where I have 
worked have been extremely special, both in 
situation and in affording to me the chance to 
play a small part in their long history. I think our 
recent celebration of the 600th anniversary of The 
Chorister School has to be up there with the best 
of moments; with a Royal Visit to the school by 
HRH the Countess of Wessex, the completion of 
much of the refurbishment programme, a choral 
commission of the Durham Jubilate and first 
performance in the Service of Thanksgiving in 
Durham Cathedral with Terry Waite, and then 
a Celebration Ball with past pupils, parents and 
friends of the school.

What has been your biggest challenge?
The lie of the land in the independent sector is very 
different in the North and upholding the ethos of 
the traditional three-to-13 year old, stand-alone 
preparatory with options for boarding, increasingly 
becomes a solo voice.Those who best understand 
it are of course not in need of any persuasion. 
It isn’t about dogged elitism; it’s about knowing 
that where a heritage is a valuable one, it is worth 
championing. Our challenge is to keep the message 
relevant and inclusive.

 
Who or what inspires you?
My parents. There can’t be many nonagenarians 
with quite their energy and enthusiasm for the 
world; and always so tenacious. But also Desmond 
Tutu. There is something profoundly moving about 
being able to stand for good in the face of racial 
hatred, prejudice and injustice. Archbishop Tutu 
showed me humility and grace; in post-apartheid 
South Africa he taught reconciliation. And children 
are inspiring too… the limitless scope of their 
dreams.
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THE CHORISTER SCHOOL, 
DURHAM CATHEDRAL
www.thechoristerschool.com
@ChoristerSchool
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What are the school’s short and long-
term goals?
It is a time of exponential change in 
technology, innovation, research and 
social nuance. Our goal has to be to 
equip children with those compasses, 
moral, intellectual and social, which 
will allow them to navigate this new 
landscape, to develop their own 
ideas, to make sense of change and 
to have the confidence to play their 
part for the greater good. We are a 
boarding and day school, committed 
to educating children to seek the 
best of outcomes, in learning, sport, 
art and music. Since the foundation 
of the Cathedral, we have played a 
part in enriching the unique choral 
heritage of this country. No longer 
just a school for choristers, we offer 
a broad academic and co-curricular 
programme where pupils prepare 
for scholarship and academic entry 
to their first choice senior schools 
around the country. This will always 
be a key focus.

How do you achieve a work/life 
balance?
I’m not sure anyone really knows 
what that is! I think where the 
‘quality-time’ myth is achieved as 
the result of following yet another 
timetable, it becomes work in itself. 
If you truly value people and places, 
the sharing of one’s energy and 
time is always generous. A work/
life balance is more about how that 
time is shared and surely has to start 
with love and generosity of spirit. 
The best thinking happens in the 
unlikely places. We should avoid any 
compartmentalization which could 
restrict this. 
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PROFILE
Supporting role

Kevin Walker, one of the founding partners of Blackett Walker and BW Medical Accountants, is an 
NHS pensions expert. He has been mentoring Claire Wilson to take on a client advisory role, which 
requires specialist industry knowledge and training 

SUPPORTING ROLE

BW MEDICAL
Provides specialist 
accountancy, tax and NHS 
pensions services to medical 

professional

www.bw-medical.co.uk

i

Kevin Walker

When I was in high school I was put in charge of 
the ‘school bank’. I decided at this point I definitely 
didn't want to work in finance. It’s ironic now that I’m 
a fully qualified independent financial adviser and 
started my own firm 20 years ago.

At Blackett Walker, we found that other firms were 
dabbling in medical accountancy but it is a very niche 
and specialist area. I helped to establish BW Medical 
Accountants in 2013 to provide accurate, proactive 
financial advice to the healthcare sector - including 
fully regulated advice on NHS Pensions. I first 
interviewed Claire years ago for another position, 
but choose someone with more experience. She must 
have impressed me though, because when we were 
interviewing for an admin position years later she 
was our first choice. 

In BW Medical, our work is highly technical and 
serious; it’s also about building relationships. I've 
been taking Claire with me to client meetings so that 
she can get the practical experience she needs, as 
every client and situation is different. I've also been 
involving her in the process and discussions in order 
to build her confidence and she has been spending 
time with our compliance consultants to review client 
cases in a practical way.

Investing the time and effort to train team 
members like Claire is an integral part of my job as 
they’re the future of this firm. 

Claire has been an important member of our client 
services team and there is a huge opportunity for her 
to progress her career as an independent financial 
adviser.  

Claire Wilson 

I kind of just fell into being a financial adviser. I 
always enjoyed business studies at school and went 
on to study business administration. Following that, 
I was offered a position as an office junior in an IFA 
practice so the rest is history - I basically worked my 
way up from there. I decided to progress towards 
a specialism in NHS Pensions as BW Medical is 
unique in its ability to link the personal aspects 
of finance with something that is as technical as 
medical finance and NHS Pensions. 

Having access to Kevin - one of the most highly 
respected and knowledgeable experts in the field 
- was also a deciding factor. I started working 
with Kevin in November 2005 as an investment 
administrator. I’m still working towards earning 
my place as a fully fledged independent financial 
adviser with BW Medical with Kevin’s guidance. I 
first met Kevin at an interview back in 2002. I liked 
him; he was approachable and straight to the point 
and remains so to this day. 

I wouldn’t have gone back for an interview three 
years later if I didn’t like him and I like to constantly 
remind him that he should have employed me back 
in 2002. 

Kevin has mainly helped by taking me to his 
client meetings and allowing me to watch and learn 
from him while he is advising real clients. He’s 
always there to support me if I have any queries 
about financial matters or my development in 
general. I have two more exams to sit, which I will 
complete in the first quarter of 2017, before I will be 
fully qualified and able to see clients on my own. 
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INTERVIEW
Professor Sir John Burn

From a pit village to a knighthood - Professor 
Sir John Burn is a pioneer in genetic and 

genomic research and one of the founders 
of Newcastle’s International Centre for Life. 

Here, he talks to Alison Cowie about his 
illustrious career, his proud North Eastern 

roots and the important lesson he learnt from 
his entrepreneurial father

B R I D G I N G  T H E  G A P 

W I T H  G E N E T I C S
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Professor Sir John Burn grew up in West 
Auckland, a County Durham village 
synonymous with coal mining. The 
third child - and first son - he spent his 
early childhood garnering attention 

from his devoted extended family by reciting 
interesting facts such as how many miles it is from 
Earth to the moon.

His father, a son of a local farmer, had left school 
at 14 and set up his own business making caravans 
at 21.

After moving onto ice cream vans, his father’s 
business faltered when the government imposed a 
tax on ice cream. Undeterred, Harry Burn began 
a new business recycling pit heaps and disused 
railway lines - an enterprise that would prove 
lucrative.

For his teenage son, who was already excelling 
at grammar school, this meant weekends spent 
picking bricks out of lorries and selling coal around 
the doors. The labouring paid off when his father 
rewarded the 18 year old by insuring him on the 
family’s new Mercedes car. 

A few months prior, Sir John had been taken 
with his class to hear a lecture on DNA at Lumley 
Castle in Durham. The molecule structure of DNA 
had been discovered by Francis Crick and James 
Watson in 1953 and the 1968, a Nobel prize had 
been awarded to Robert W. Holley, Har Gobind 
Khorana and Marshall W. Nirenberg for cracking 
the DNA code.

Sir John remembers the occasion fondly - not 
only as an introduction to the science that he would 
eventually dedicate his career to, but because his 
teacher, Mr Mason, asked him explain the lecture to 
him on the way back to school. 

“I found the double helix of DNA aesthetically 
pleasing but the thing that really interested me was 
the code,” says Sir John. “The idea that you could 
use a sequence written with just four letters to create 
a human being - and that you could unravel the 
puzzle from simple experimentation- fascinated 
me.”

In 1970 Sir John began studying at Newcastle 
Medical School - an experience he initially found 
daunting. 

“I was nervous because all the others were sons 
of doctors and lawyers. I felt like an outsider and 
so I tried really hard in the first term to make sure I 
wasn’t left behind.”

His diligence resulted in being ranked fourth in 
his class and offered the chance to take a year out 
and complete an extra degree. Sir John accepted 

and dedicated this year to genetics - a field still in 
its infancy. 

“I seemed to be the only person in the medical 
school who knew about DNA", explains Sir John. 
“None of the lecturers talked about it because it 
was so new – but it seemed obvious to me that 
it was going to be important and I could see an 
entrepreneurial dimension to using genes in 
medicine.”

After returning to his regular studies, Sir John 
boldly announced to his peers that he would 
become the first ever clinical geneticist in the North 
East – a proclamation that he would go on to fulfil.

Following medical school, though, Sir John – 
who had since married his childhood sweetheart, 
Linda – initially trained as a physician and a 
paediatrician. This was followed by four years of 
specialty training at St Ormond Street Hospital in 
London.

In 1984, Sir John, Linda and their children, 
Danielle and Jamie, returned to the North East. 
Sir John become a consultant at Newcastle’s Royal 
Victoria Infirmary (RVI) and in 1990 became 
the professor of clinical genetics at Newcastle 
University, where he could dedicate his time to 
building genetics and genomics into healthcare.

“There were many people in Cambridge and 
Oxford who were surprised when I decided to 
return to the North East,” Sir John reflects, “but I 
was confident I would be accepted into the region’s 
medical community. I knew these were ‘my people’.”

He continues: “There were already a few people 
doing genetics in the North East and I believed that, 
with consultant leadership, we could turn that into 
a major force. 

“I helped everyone fly in formation and we were 
able to create the Northern Genetics Service and get 
contracts with the NHS to provide comprehensive 
genetics services.”

As a professor at Newcastle University, Sir 
John has led some of the most pioneering work in 
genetics and genomics to date. 

His personal highlights include his work 
alongside Professor Nicholas Wald, to prove the 
benefit of women talking folic acid in pregnancy 
to prevent spina bifida while he established the 
international Cancer Prevention Programme 
(CaPP) programme in 1993, which carries 
out clinical trials into hereditary cancers. Sir 
John remains with the programme as its chief 
investigator and the current CaPP3 clinical trial 
is focused on finding the right dose of aspirin to 
prevent cancer in people with a gene defect that 

INTERVIEW
Professor Sir John Burn
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causes Lynch syndrome.  
Sir John also led the team that discovered 

neuroferrinitnopathy, a hereditary illness that 
affects movement. His team was able to trace the 
genetic defect from a Cumbrian family blighted by 
the disease for generations.

The discovery means that treatments are now 
being researched.

As part of the founding team, Sir John helped 
to bring the International Centre for Life to what 
was then a piece of derelict land next to Newcastle 
Central Station.

Sir John first got the idea for a genetics-based 
visitor centre while visiting Cambridge University 
in 1994 with his daughter who was attended her 
entrance interviews.

Between appointments, they visited the shed 
where Francis Crick and James Watson made their 
DNA discovery. It struck the North East genetics 
specialist that there should be place where people 
could find out about the science of DNA in a fun 
and informative way.

“On the train back that night, Danielle and I did 
our first iteration of a visitor centre dedicated to 
genetics and genomics,” Sir John explains. 

He began working alongside the science 
journalist and author Viscount Matt Ridley, and 
with Alastair Balls and Linda Conlon, who were 
both in charge of the Tyne and Wear Development 

Corporation. The team hit on the idea of combining 
a visitors’ centre with a science park dedicated to 
medical research. 

Defying everyone’s expectations, they were 
awarded funding from the Millennium Landmark 
Project.

The International Centre for Life was opened 
by the Queen in 2000 and, while many other 
Millennium Landmark Project developments have 
since disappeared, the Newcastle centre has thrived. 

The Life Science Centre now welcomes around 
250,000 visitors a year, offers science practical 
classes to 40,000 school children and, as Sir John 
explains, “apart from two grants from the Wellcome 
Trust, it is a self-funded facility”. It is home to the 
region’s genetics and fertility services and over 40 
research teams in Newcastle University’s  Institute 
of Genetic Medicine, as well as several commercial 
biotech businesses working on the next innovations 
in life sciences.

“The centre is a place where we do cutting edge 
medical research but it also has the popular support 
of the local community,” reflects its co-founder. 
“This, in turn, gives a very good impression of our 
region.”

Having a facility such as the Centre for Life 
– along with the stellar reputation of Newcastle 
University’s Medical School (now ranked the eighth 
best medical school in the UK) - has helped the 
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INTERVIEW
Professor Sir John Burn

PROFESSOR SIR 
JOHN BURN
www.ncl.ac.uk/igm
www.quantumdx.com
www.northgene.co.uk
@CaPP3
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region grow its national and international reputation 
in life sciences. 

For Sir John, though, it is important that the 
North East works together to develop this further. 

“The people [of the North East] are just as good 
as everyone else and we are capable of achieving 
great things,” he says. “We were once the Silicon 
Valley of the 19th century, with the electric light 
discovered by Sir Joseph Swann of Sunderland - a 
year before Edison - the striking match by Stockton’s 
John Walker, the steam turbine by Sir Charlie 
Parsons and Robert Stephenson’s Rocket, the world’s 
first passenger steam engine, all invented and 
manufactured in the region. 

“To become a powerful centre again,” Sir John 
adds,” every part of the region must work together 
to get our voice heard in the South East.”

In addition to sitting on the boards of numerous 
local, national and international committees, 
advisory groups and initiatives aimed at the 
advancement of genetics and genomics, Sir John has 
also helped develop several life science businesses 
based in the North East. 

This has included DNA paternity and relationship 
testing company NorthGene Ltd in 1994 (where 
he is still medical director) and NewGene in 2008, 
a partnership between the Newcastle upon Tyne 
Hospitals NHS Foundation Trust and Newcastle 
University that uses next generation sequencing 
and genotyping technologies to support clinical 
diagnostics.

Sir John has also been involved in molecular 
diagnostics company QuantuMDx since its inception 
in March 2008 and is currently its chairman and 
chief medical officer.

Based in Newcastle’s Lugano Building 
(after outgrowing its Centre for Life facilities), 
QuantuMDx has developed the Q-POC, a handheld 
diagnostic device with in-built DNA sequencing 
that promises to allow doctors to make personalised 
diagnostics to patients far cheaper and in real time. 

The company was recently awarded funding from 
the Bill and Melinda Gates Foundation to support 
the technology’s application in detection and drug 
susceptibility to tuberculosis. CEO Elaine Warburton 
also joined Prime Minster Theresa May on a trade 
visit to India in November.

During his career, Sir John’s achievements have 
been recognised with numerous accolades and 
awards, the pinnacle of which came in 2010 when he 
was awarded a knighthood for services to medicine 
and healthcare.

He was also named as one of the 20 ‘local heroes’ 
of Newcastle from the last 60 years and has plaque in 

his honour on the Quayside.
Sitting in his office at the Centre for Life, he jokes: 

“My plaque is on this side of the river, while Sting’s 
is all the way over on the other side.” Though he 
quickly adds that this is probably because more 
people will bother to walk over to see the musician’s 
plaque.

The 64-year-old admits he is not as ambitious 
as he once was but still maintains a busy schedule, 
splitting his time between Newcastle University and 
QuantuMDx - alongside half a day a week at the 

RVI (as honorary consultant clinical geneticist of 
Newcastle Hospitals NHS Foundation Trust) and 
his work as non-executive director to NHS England 
and deputy chair to the specialist commissioning 
committee of NHS England.

He visits his four grandchildren, who live in 
Canterbury, as often as he can and has ambitions 
to master the perfect round of golf and to return to 
playing the drums - utilising the three drum kits that 
sit at home. 

“I also need to practise my computer games as I 
keep getting beaten by my grandchildren,” Sir John 
adds with a smile.

Sadly, Sir John’s father died just before his son 
became a professor at Newcastle University – 
and so was never able to see the full impact his 
son has made in medical research and how his 
entrepreneurial spirit has been embraced - albeit in a 
very different way.

“My dad wasn’t very emotional - he was from a 
generation where that wasn’t done,” Sir John reflects. 
“But he was monosyllabically proud.”

He continues: “The main thing my dad taught 
me was to look for something that is missing in the 
world and then fill the gap – this was what he did 
when starting his own businesses.

“I’m quite often asked to talk to audiences about 
entrepreneurship and I always say to them, ‘imagine 
a fence - the trick is not to look at the wood, it’s to 
look at the gaps in between’.”

"Imagine a fence - the trick is not to 
look at the wood, it’s to look at the 

gaps in between."
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INTERVIEW
Shelagh Alderson

Never ask anyone to do anything 
you wouldn’t do yourself. This 
was the first lesson I learned from 
a very experienced physiotherapy 
department manager and it has been 

a good benchmark when delegating roles and 
responsibilities.

Be honest, fair and transparent. We put patient 
care at the heart of everything we do at Spire 
Washington Hospital.

Be calm and level headed, resilient and open to 
criticism.

Decisions you make must be for the long term, not 
just for today. In difficult or stressful situations, you 
need to remember the decision you make will have 
a knock-on effect to the business, your team and in 
our case, our patients, for far longer than just a day.

Never cover up an error – own up to it and then 
put it right. That way, people will know you are 
honest and you’ll gain more respect.

Don’t become complacent. Always strive to 
improve and to ensure you are supported by a 
competent, effective team. I wouldn’t be able to do 
my job if I didn’t have such a fantastic team around 
me here at the hospital. 

Engage your staff. The wider senior management 
team and I are all approachable and encourage staff 
to come to us with any questions or issues. I always 
make sure we invest in training and development 
and encourage our teams to embrace the core values 
of Spire Healthcare. 

Share good feedback and results with your team. 
This will empower staff to aim high and achieve 
success. 

Above all, enjoy what you do and have fun.

Shelagh Alderson began working at Spire Washington Hospital as a part-time physiotherapist and 
worked her way up to hospital director. In her current role, she has full responsibility for the site’s 
operations and in ensuring patients receive excellent clinical care, delivered with compassion in a 
safe and comfortable environment

WHAT I’VE LEARNT

SPIRE WASHINGTON HOSPITAL
www.spirewashington.com
@SpireWashington

i
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“Never cover up an 
error – own up to it 

and then put it right. 
That way, people will 
know you are honest 
and you’ll gain more 

respect.”
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INTERVIEW
Richard Kirk

Richard Kirk, CEO and chief technical 
officer of medical tech company 
PolyPhotonix, does not possess a PHD 
in physics, mathematics, chemistry, 
medicine or any other science-related 

field. Instead, he studied painting at Duncan of 
Jordanstone College of Art and Design in Dundee, 
Scotland, and spent his twenties and early thirties 
working as a professional artist – initially in 
Australia before moving to France, where he was 
based for seven years.

From his small studio in the notorious Quartier 
Pigalle area in Paris, Richard’s modernist artworks 
attracted the attention of an art collector who began 
buying his work. 

Soon, museums and the National Foundation 
were buying Richard’s art and, after a number of 
sell-out shows, he looked to be on a trajectory to 
become a famed artist.

But as Richard explains, this golden period wasn’t 
to last and after relocating from Paris to London in 
1998 with his French wife and two young children, 
he began to realise his professional art career was 
coming to an end.

Richard reflects: “To sustain a level of creativity 
long term is very difficult and I realised that, while 
I had enjoyed some success, I wasn’t on the journey 
to a stellar career. 

“The decision to stop being an artist didn’t come 
easily. In fact, it took around two years to work it 
through but after this, I started becoming more 
receptive to new opportunities."

The opportunity that was to completely change 
Richard’s life came to him in an unlikely place. 

One afternoon, while sitting in the The Blue Posts 
pub in London’s Soho, the by-then former artist 
starting talking to a stranger who showed him a 
malleable piece of plastic that lit up when a battery 
was put to it. 

“We’re pretty used to seeing illuminating 
substrates now but 16 years ago, it was it was 
unheard of,” says Richard. “I thought it was amazing 
and it was in that pub – with three or four pints 
inside me – that I decided to create a company 
dedicated to this incredible technology.”

Richard began to research the world of printed 

electronics and discovered that major names such 
as Kodak and DuPont were already developing early 
generation light-emitting devices (LED).

He also found a small company in the South of 
England that was developing similar technology 
and after meeting its founders, decided to form a 
partnership. The new company was named Elumin8 
and, within a couple of years, it was exporting its 
electroluminescence and LED technology to 22 
countries around the world. 

Richard explains: “We got a technological 
advantage over the larger companies because while 
they were concentrating on making repeatable, 
small scale samples in the laboratory, we were 
focused on manufacturability and creating a high 
volume, high yield process.

“I was putting my neck on the line and going 
to big brands such as Levi, O2, Nike and Apple 
and saying we could do their POS (point of sale) 
and instore advertising. We were landing lucrative 
contracts and then working out how to deliver 
them. 

“The way I priced each job, though, meant we 
had opportunities to develop the technology as 
we went. Even if we had failures along the way, we 
could still deliver on our promises.”

Elumin8 worked on a number of flagship projects 
including the Angel’s Wine Tower at the Radisson 
Blu Hotel at Stansted Airport - where thousands of 
bottles are stored in a 16-metre illuminated tower 
and retrieved by aerial acrobats - and an enormous 
illuminating 22-metre-long wall at Heathrow’s 
Terminal 5.

Elumin8’s work also attracted the attention of 
artists from around the world who contacted the 
company asking if they could use the illuminating 
materials in their work. 

Given Richard’s background, he agreed, and 
ended up sponsoring some of the artists – a tactic 
that was to prove commercially advantageous, as he 
explains: “I was invited to Fiorano, Ferrari’s famous 
test circuit in Italy and while I was waiting for the 
meeting to start, I noticed a wall filled with pictures 
of artists - many of whom I was sponsoring. 

“I realised that no one was interested in the 
technology of the LEDs, but they were interested in 

Richard Kirk is CEO of a County Durham-based medical technology company that has developed 
a non-invasive treatment to prevent, treat and even reverse blindness in diabetics – potentially 
saving the NHS hundreds of millions of pounds. His career can best be described as unorthodox, 
as Alison Cowie discovers

RENAISSANCE MAN
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what could be done with it creatively. I also realised 
that if more artists used our material, they could 
showcase it and that would attract much more 
attention than the commercial applications would.” 

Richard created an art foundation and began 
sponsoring more artists, including the Sunderland-
born fashion designer, Gareth Pugh, whose famous 
illuminating dress was later used in an HSBC 
commercial.

Such attention helped Elumin8 to secure 
commercial contracts with Jaguar, Ford, Mercedes-
Benz and Aston Martin. 

Keen to move the business forward, Richard 
became interested in organic light-emitting devices 
(OLED) – passing electric currents though certain 
organic molecules and polymers to create light – as 
a way of solving long-term viability issues with the 
existing technology. However, he met resistance 

from the Elumin8 board and eventually resigned 
from the company. 

Richard began consulting for several large 
international conglomerates and was asked to 
join the advisory board at CPI (Centre for Process 
Innovation), based at NETPark Science Park in 
Sedgefield - the event which first brought him to the 
North East.

Committed to developing a large-scale 
manufacturing process for OLEDs, Richard also 
created a business plan, successfully applied 
for Government grant, approached investors 
and formed a new company, which he named 
PolyPhotonix. 

A few months later, the 2008 global economic 
crash hit, leaving Richard with a large Government 
research and development grant but no investors.

Richard’s dream was kept alive, however, when 
CPI stepped to form a joint partnership.

PolyPhotonix, comprising the former artist and a 
small team of physics and chemistry specialists, got 
to work on developing high-volume OLED process. 
But within 15 months, Richard realised this strategy 
was doomed to fail. 

“I found that there wasn’t the required investment 
capital in Europe to fund what we were focusing 
on and that companies in Asia - where there was 
the right level of funding – were making a parallel 
approach. I knew we couldn’t compete.”

Richard began looking at new markets for his 
OLEDs and decided that the one with the highest 
potential was medical. 

He began attending numerous medical 
conferences to find a condition where PolyPhotonix 
could help and his eureka moment came as he 
heard a professor talk about the causes of diabetic 
retinopathy, which causes loss of sight in patients 
due to unstable blood vessels in the retina.

“As I was listening, I realised that the insights 
that PolyPhotonix had into light energy and the 
knowledge the professor had on the photoresponse 
at the back of the eye could be combined.”

Richard briefly teamed up with the professor 
to create a hypothesis, before PolyPhotonix set 
about proving the theory, developing a method of 
delivering a treatment and proving its viability. 

The team at PolyPhotonix came up with an 
innovative eye mask that patients wear at night to 
treat and prevent diabetic retinopathy and diabetic 
macular oedema.

The County Durham company is currently in the 
final phases of trials of the Noctura 400 Sleep Mask, 
but has gathered enough evidence for it to be fully 
CE Marked, while being able to impressive claims 

INTERVIEW
Richard Kirk
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about the mask’s results. 

“We now have more than 700,000 hours of 
recorded patient use and we have not found any 
adverse effects,” says Richard. “The results have 
been spectacular, even with non-responder patients 
for whom other treatments have not worked. It has 
managed to treat and reverse the condition, and 
in some cases, people have regained some of their 
sight.”

The mask offers an alternative prevention and 
treatment to more invasive lasers or injections 
into the eye, and at a far cheaper cost, as Richard 
explains. 

“Injecting the eye roughly costs the NHS £6500 
a year per eye, per patient, and with the ageing 
population set to cause the levels of diabetes to soar, 
we estimate that our technology could save the NHS 
more than half a billion pounds a year.”

Currently, the Noctura 400 masks are available 
privately and in 35 hospitals in the UK where they 
are being used as part of clinical trials. For Richard, 
though, full NHS adoption remains frustratingly 
low. 

“The average time for the NHS to adopt a 
med tech like ours is nine years. For a molecular 
technology, it’s 17 years!” he says. “It’s painfully slow 
but, thankfully, we are getting closer to the sleep 
mask’s full adoption."

PolyPhotonix will continue in this quest during 
2017 and the team are looking at other global 
markets, with the Noctura 400 already being used in 
France, while inroads are being made in China and 
the USA. 

“We already have some patients travelling to 
the UK from the USA to gain access to the mask,” 
explains Richard. “We’ve also seen a lot of positive 
feedback on social media in diabetics’ groups which 
is helping to spread the word.”

Unusually for a med tech company, PolyPhotonix 
has taken the step to donate five per cent of its 
revenue from private sales to the charity Fight for 
Sight. 

“The charity funds so much research into the 
causes of blindness and it is the first time it has 
partnered with any company,” says Richard. “At 
PolyPhotonix, we see the move as adding to our 
credentials; we genuinely are an ethical company 
and take what we do very seriously. 

“If you look at what health issues concern people 
the most, first is cancer, second is chronic pain and 
the third is blindness. People can’t imagine a life 
without sight.”

PolyPhotonix is also working on new medical 

applications for its light technology but the details 
of these remain strictly confidential. 

“We can’t say too much because we don’t want to 
make claims that we can’t deliver on,” says Richard. 
“But we are looking at several disease states and 
how biophotonics – the effect of light on the body – 
can be used.”

Richard admits he has a “broad line perspective 
on things” and growing up, “never differentiated 
between science and art.” 

As a result of his non-traditional career path, he 
is now often hailed as an example of how artistic 
thinking can add to scientific discoveries and is 
regularly asked to speak at conferences and events 
exploring the transition from STEM (science, 
technology, engineering and mathematics) to 
STEAM (science, technology, engineering, arts and 
mathematics).

Richard was invited to run a class at Harvard 
University a few years ago that invited integrated 
thinking from students from physics, maths, 
literature, history and arts.

“Some really interesting ideas developed in that 
class, especially in solving the issue of cheap lighting 
in Africa - where people rely on Kerosene, which is 
highly carcinogenic,” Richard explains.

“We developed a battery out of chicken wire, soil, 
some carbon filter elements and urine which could 
be used to power LEDs. We took it to the World 
Bank and got some funding but unfortunately, we 
couldn’t get a business model off the ground.”

He continues: “Getting talented people from 
multiple disciplines who are at the top of their 
games in a room together to discuss ideas is 
something that really excites me. It can spark 
incredible ideas. 

“I call it ‘organised serendipity’ and it’s something 
we actively pursue at PolyPhotonix.”
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It was a meeting born out of a mutual passion for 
fitness, and one that would ultimately inspire 
thousands across the globe to try a whole new 
way of training.

Dave Stidolph was putting in the hard yards 
as a personal trainer in gyms throughout the North 
East, working long days and doing just enough to 
make ends meet.

Paul Slater had reached a crossroads in his career. 
Having sold the South Shields design company he’d 
built and nurtured for the previous ten years, the 
now 41-year-old was ready for a different kind of 
challenge.

What started out as a typical trainer/client 
relationship would soon snowball into something 
very different, and their fitness fixations were about 
to impact far beyond the confines of their own gym.

“I became Paul’s trainer,” explains 32-year-old 
Dave. “We got to talking and I told him I wanted to 
progress to something different within the fitness 
industry.

“I was bored of working in gyms every day and 
Paul was looking to start up a new venture. He loved 
my style of training and became instantly hooked 
on it.

“I’m the type of trainer that puts a kettle bell next 
to the treadmill. My training was out there and 
more extreme, but whenever I was doing well with 
lots of clients, it always felt like rent would go up. 

“Some days I would start work at 6am and not 
get home until 10.30 at night, and it got to the point 
where I needed a change.”

At a similar junction, Paul was also plotting his 
next professional move. 

He’d hit the business books hard in an effort to 
find a new path, but after a lifetime of training in 
various disciplines including karate, the penny 
suddenly dropped after his first few sessions with 
Dave.

“I’ve always been interested in fitness,” explains 
Paul, “and I’ve trained since I was 15. I ran my 
company for ten years but realised it wasn’t what I 
wanted to do for another ten. 

 “I was in a fortunate position to be able to try 
something new and within five minutes of meeting 
someone new, I’m always thinking of the next 
business idea. 

“It wasn’t until I started training with Dave that 
we thought about making an app. At that point we 
had no idea what the business would be, but we 
knew that we wanted to take his kind of training to 
other people.”

Since its inception in November 2015, the Fitness 
Gurus app has taken on a number of different 
guises, but at its heart remains a simplistic ethos. 

Designed specifically for people who enjoy 
productive, hard training, the aim is to allow users 
to connect with trainers in order to meet their goals, 
be it fat-loss, muscle-build or something in between.

 “When we started we thought there has to be 
other people out there as sadistic as us,” smiles 
Dave. “That’s what started our search for other like-
minded trainers.

“We looked for qualified people then screened 
them to see what their mentality was towards 
training. 

“We’re trying to crack the connection between 
trainer and customer instead of that relationship 
being automated.

“Some apps process a payment then that’s it – 
there’s no further contact. We’re trying to promote 
a personal feel with our company and we encourage 
people to talk to us as often as they like. 

“The last thing we wanted to be was just a 
database of workouts,” adds Paul. “It’s got to be 
more than that – it’s about the community aspect, 
motivating each other to train and creating a good 
gym experience."

In a little over a year, a North-East-based fitness app has amassed more 
than 110,000 users in 180 countries. Now Fit Gurus founders Paul Slater 
and Dave Stidolph are taking aim at one of the biggest markets in the 
world. Dan Sheridan finds out more

SURVIVAL OF 
THE FITTEST 
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The results, it seems, have been hugely 
encouraging. 

“We get messages all the time from people who 
have lost weight or hit their targets,” explains Paul.

“One of the big takeaways for us is that, in a very 
short space of time, people stop worrying about 
jumping on the scales.ing on the scales.

“We’re giving them a new kind of way to live their 
lives and make training fit in with what they want 
to do. We’re trying to instil a consistent lifestyle 
change.

“Via our app, there are more female users lifting 
weights than there are guys. We stereotypically 
assumed otherwise, but it turns out the gym is 
ram-packed with bad-ass women chucking weights 

around and doing some awesome training.”
With more than 110,000 users in total, some 75 

per cent are based in the USA, in key regions such 
as Chicago, California, New York and Texas.

Elsewhere the company boast fitness fanatics in 
6300 different cities. Perhaps unsurprisingly, it’s 
hard to keep up, but they’re already taking a wider 
view and looking at a much bigger picture.

“For a young company with not a lot of money, 
we’re pretty pleased with those figures,” admits 
Dave, while Paul adds: “One area we want to jump 
on is the millennial market in China. 

“There’s something like 385 million people going 
through a workout craze right now, so we’d love to 
tap in to that.”

Thanks to a spot on the Ignite accelerator 
programme – their first major stepping stone – 
input from the Angel Investment Network across 
the UK followed.

Fit Gurus’ style and approach, it seems, has 
caught the imagination of investors as well as 
customers. 

“It’s super-hard to build an app,” admits Paul, 
“and getting people to use it and keep coming back 
is harder still. But our investors have a lot of faith 
in us.

“A lot of founders tend to over-egg things, but 
I 100 per cent believe that there’s an eight-to-ten 
million sign-up opportunity for this business. 

“In terms of people downloading the app and 
trying it out, we’re more than capable of hitting 
those numbers.

“All we’re interested in is building a really 
awesome training experience. We’re not talking 
Jess Ennis-Hill here – we’re talking about everyday 
people who enjoy what they do as part of their 
lifestyle. 

“We want to scratch an itch for them by giving 
them really awesome stuff to do to help them make 
continual progress.”  

FIT GURUS
Download the Fit Gurus app at iTunes

www.fitgurus.com
@fit_gurus
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PAST
I graduated from Liverpool in the summer of 1986, 
which was a difficult time in the market. I tried 
to find a job in Manchester or Leeds but to no 
avail. Then, surprisingly, I got three job offers in 
Newcastle from Bernard Thorpe (now Cushman 
Wakefield - after several evolutions), Storey Sons 
and Parker (now LSH) Newcastle and Sanderson 
Townend and Gilbert (STG). I took the job at STG 
as I was impressed by Eric Morgan, who interviewed 
me and took the time to walk me around Newcastle 
and explain the market. I started in the agency team 
as a graduate surveyor doing office, industrial and 
some retail work. My strongest memory of my early 
time at STG was a fax machine arriving in the office 
shortly after me and we all stood and watched in 

Angus White began his commercial 
property career in 1986 after 
graduating from Liverpool 
Polytechnic and just ten years 
laster set up his own practice, ABW 
Associates, based in Newcastle. 
The company then merged with 
Naylors in 1998 and Angus became 
a director and head of property and 
asset management. In 2013, he was 
appointed managing director of the 
chartered surveyors and commercial 
property consultancy firm  

THE LONG 
GAME

INTERVIEW
Angus White

TIMELINE

1986
Angus works in the 

property agency team 
at Sanderson Townend 

and Gilbert in Newcastle 

1989
Joins Sunderland-based 
Lofthouse and Partners

1996
Angus sets up his own 

practice, ABW Associates, 
based in Newcastle 

1993
Appointed partner 
at Lofthouse and 

Partners 

1998
ABW Associates merges with 

Naylors chartered surveyors. Angus 
is appointed director and head of 
property and asset management
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amazement as a fax was received. Then even more 
impressively, I used to do some work with Mike 
McIntosh of Quayside Property Corporation, who 
had a mobile phone and would walk around with it 
carrying the battery over his shoulder. 

In terms of the commercial property market, the 
biggest change I have seen over the past 25 years is 
the move to ‘out of town’ developments - the most 
notable being Metrocentre for retail and Newcastle 
Business Park and the Quayside for offices. The 
deregulation of the markets by Margaret Thatcher, 
alongside demand from the service sector, resulted 
in bigger, open plan offices, which has continued 
with developments at Quorum and Cobalt Business 
Parks.

The biggest impact in the industrial sector has 
undoubtedly been Nissan, which was initially 
brought to the North East to make up for the loss 
of the heavy engineering jobs, but the success of 
the factory has gone way beyond even the most 
optimistic expectations in terms of size, efficiency 
and inward investment in the region.

PRESENT
Since the start of my career I have worked in 
most sectors of the market place and currently 
spend most my time in the management sector. 
I do, however, still enjoy working in consultancy 
and development work. There have been major 
structural changes in North East employment 
since I started, with the move away from heavy 
engineering and manufacturing to a more 
service-based economy. Also, the need to be able 
to demonstrate a highly specialist knowledge and 
understanding of your market is a lot more marked 
and this can be seen across the advisory service 
sectors.  

The huge progress in IT has brought the ability to 
deal and manage a far greater caseload with much 
improved speed, clarity and accessibility. However, 
I think the biggest change within the industry has 
been the realisation that we are primarily a service 

sector and this has brought a significant shift to 
becoming more customer-focused, with increasing 
importance placed on offering a high-quality level 
of service to clients. 

FUTURE
The future is always uncertain and full of 
challenges, but more importantly, lots of 
opportunities. I think technology is going to play an 
increasingly important role in helping us provide an 
ever-improving quality of service to both landlords 
and tenants. 

Technology is also changing the property 
market, with occupiers increasingly requiring far 
more ‘intelligent buildings’ and a greater level of 
flexibility than the property industry has previously 
been known for. 

We expect to see a growing trend for landlords 
needing to offer a more managed and serviced 
offering, so that their tenants can expand and 
contract depending on their business needs.

This is a challenge that the investor market has 
not yet fully grasped and will increasingly need to 
be incorporated into new-build and refurbishment 
projects.

The impact of Brexit is going to take time to 
come through and its impact on the North East 
property sector is yet to be really felt. The fact that 
Nissan has pledged further investment is huge 
for the region and helps to cement our outward 
looking, export-driven economy. Hitachi also 
coming on stream is a further boost of confidence; 
the challenge the industrial property market faces 
is having the confidence to build product to satisfy 
the demand. 

The retail sector and the traditional high street 
is still, and will continue for some time, to be 
in transition. The impact of internet shopping 
is undoubted and while the larger retail centres 
have adapted to accommodate this with increased 
provision of food and beverage, the smaller centres 
are undoubtedly struggling.  

NAYLORS
www.naylors.co.uk

@NaylorsSurveyors 
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2000
Naylors is incorporated and 

Angus becomes a director of the 
firm of chartered surveyors and 

commercial property consultants

2006
Angus moves to 
finance director 

2013
Appointed managing director. 

Angus delivers this role in 
addition to his responsibilities as 

head of asset management 
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Against a backdrop of a growing and 
ageing population, combined with 
financial pressures which constrain 
the levels of medical resources, our 
NHS is under unprecedented levels 

of strain. 
Over the past year, there has been much 

unrest in our primary care sector – we have seen 
wrangles over the proposed introduction of the 
seven-day NHS, the junior doctors’ objection to 
their new contracts and resultant strikes, and the 
outrage over backdated financial demands for GP 
premises. 

Our NHS is a resource we are lucky to have, 
with world-class healthcare resources available to 
us all which are universal, comprehensive and free 
at the point of delivery. 

In the North East, we are fortunate to have such 
world-leading facilities right on our doorstep. 

Like any organisation operating in a fast-
changing world, the NHS is innovating to ensure 
it continues to provide the best service it can – 
and with sustainability and transformation plans 
(STPs) being developed in areas across the country 
to help plan for the future of local healthcare, 
change is taking effect.   

And in changing times, the need is greater than 
ever before to consult with specialist advisors who 
truly understand the complexities of the NHS. 

Newcastle-based law firm Sintons is known 
nationwide for its capability and in-depth 
understanding of the constantly changing 
healthcare sector, its structure, governance and 
unique requirements.

It acts for a number of NHS Trusts across the 
North East and further afield, including some of 
the largest and highest-rated Trusts in England. In 
addition, Sintons' client base also includes GPs and 
dentists, regionally and nationally, and it claims it 

acts for more North East NHS professionals than 
any other regional law firm. 

Sintons' knowledge of the NHS is unrivalled 
and the whole healthcare team - led by partners 
Amanda Maskery and Victoria Armstrong, 
supported by consultants Hilary Parker and Barry 
Speker - invest the time to build relationships with 
clients to really get to grips with their individual 
issues, as well as the wider challenges of working 
in the complex healthcare sector. 

The two main publications which assess 
capability in the legal sector, The Legal 500 and 
Chambers, both hail Sintons’ specialist healthcare 
team as being of the highest quality on both a 
regional and national basis. 

Legal 500 praises the Sintons’ healthcare team’s 
“outstanding service levels, excellent industry 
expertise and client-centric approach” while 
the Chambers singles out its “excellent level of 
healthcare expertise”. 

Sintons’ healthcare team also has specialist 
advisors to handle matters relating to pharmacies, 
the care sector and life science businesses, which 
enables them to work not just in primary care, but 
equally across the whole healthcare spectrum.   

The team is also uniquely placed to advise on 
medico-legal issues, such as ethics and patient 
consent, and is equally nationally recognised for its 
work in that area. 

Led by Barry Speker OBE DL, a highly respected 
specialist in this field, Sintons can advise clients 
on matters far beyond the more ‘traditional’ 
commercial and legal issues.  

In changing times for the NHS and healthcare 
sector, it is essential to have the right people in 
your corner. 

Sintons' healthcare team prides itself on truly 
understanding the issues you face and can help 
guide you through the challenges ahead.

LAW 
Sintons

Newcastle-based law firm Sintons boasts a renowned healthcare team 
which supports NHS Trusts from around the region and beyond, as well 
as GPs and dentists, in dealing with continued change in the sector… 

EXCELLENT 
HEALTHCARE 
EXPERTISE 
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SINTONS
Photo: Victoria Armstrong and 

Amanda Masker, two members 

of the healthcare team.

www.sintons.com
@SintonsLaw

i



50

Mr Amir Bhatti is a consultant 
general surgeon at Spire 
Washington Hospital. He 
specialises in a number of common 
procedures including breast lump 

removal and investigation, gallbladder and gallstone 
removal and hernia removal. 

Amir is also one of only a few consultants 
in the country to specialise in minimally 
invasive parathyroid surgery - also known as a 
parathyroidectomy - an operation to remove the 
parathyroid glands or parathyroid tumours. 

He explains: “The four parathyroid glands 
are next to the thyroid gland in the neck. Each 
gland is about the size of a grain of rice, weighs 
approximately 30 milligrams and is three to four 
millimetres in diameter. 

“These glands help your body control the calcium 
level in the blood and produce a hormone called 
parathyroid hormone or PTH.”

In some instances, a parathyroid adenoma (a 
benign tumour) can cause high blood calcium; 

this produces excessive amounts of PTH, which in 
turn, increases the level of calcium in the blood to 
abnormal levels, causing multiple symptoms. 

These symptoms are vague and include lack 
of energy, abdominal and joint pain, weakness, 
hypertension and depression. More specific 
symptoms such as kidney stones and bladder 
problems can also occur.

“It is due to these symptoms that patients can 
often be misdiagnosed and become severely ill”, says 
Amir, who has performed hundreds of thyroid-
related procedures at Spire Washington Hospital.

“Often patients will be diagnosed with things like 
chronic fatigue syndrome or iron deficiencies, but 
that is not the case. The diagnosis is relatively easy 
and it requires checking blood levels of calcium and 
PTH. If they are raised then the diagnosis is likely to 
be a parathyroid adenoma.”

Someone who knows all too well what it’s like 
to suffer is Jacqueline Shaw. She was forced to sell 
her thriving business when she slowly became bed 
bound due to an unknown illness. 

“People say there is no such thing as a miracle, 
well thanks to Mr Bhatti, I disagree completely,” says 
Jacqueline. 

“For years I had been ill; some days were a real 
struggle. I could hardly put one foot in front of 
the other. After numerous visits to my GP, I was 
diagnosed with a variety of conditions from vitamin 
D and iron deficiency to Chronic Fatigue Syndrome, 
Fibromyalgia, Rheumatoid Arthritis and depression 
as a result of all of this.”

After no improvement following her many 
diagnoses, Jacqueline carried out some of her 
own research. This was when she realised that the 
symptoms she was having matched those associated 
with a rare parathyroid disease. 

“I went back to my GP but due to it being so rare 
he was unable to help,” says Jacqueline, who was left 
distraught, and returned to her research, where she 
found a support group for others suffering from the 
disease.

She looked in to treatment, however, only a 

HEALTH
Spire Washington Hospital

After multiple misdiagnoses, Jacqueline Shaw, a businesswoman from Lincolnshire, ventured to 
Spire Washington Hospital where she was treated for parathyroid adenoma. Here is her story…

MYSTERY SOLVED 
BY SPIRE

SPIRE WASHINGTON 
HOSPITAL
www.spirewashington.com
@SpireWashington
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"Immediately after surgery 
I felt the benefits - the fog in 
my brain and my low mood 

was gone and my speech 
and vision had improved 

significantly."
- JACQUELINE SHAW

few consultants specialise in such procedures. 
After reading about Amir’s specialisms online, 
Jacqueline - who lives in Lincolnshire - travelled 
up to the North East for a consultation, where 
she was told it was likely she would require a 
parathyroidectomy (removal of the parathyroid 
glands). 

Jacqueline was referred internally to an 
endocrinologist who carried out further tests and 
gave an official diagnosis. She describes Amir as 
down to earth, realistic and knowledgeable: “He 
put me at ease immediately. He warned me of the 
complications of surgery and gave me no promise 
of the outcome, but he was open, understanding 
and truthful. I was astounded when he offered me 
a surgery date for the following week.”

The operation is a day case procedure and 
performed under a general anaesthetic. Just a 
small incision on the neck is required to find 
the adenomas and remove them, after which the 
patient’s calcium goes back to normal within a few 
hours. In just a few days the patient will start to 
feel a difference, which Jacqueline says is certainly 
the case.

“Immediately after surgery I felt the benefits 
- the fog in my brain and my low mood was 
gone and my speech and vision had improved 

significantly. Over the following weeks my health 
kept improving. The pains in my feet, my stomach 
and joint pain were all gone. On my final follow up 
appointment at Spire Washington Hospital I didn’t 
even need my wheelchair.”

Amir says Jacqueline’s story is one that will 
resonate with more people than expected: “Many 
people, particularly at this time of year, feel tired, 
weak and low. They simply think – and in some 
cases are told – that they are suffering from some 
kind of iron or vitamin deficiency, depression or 
chronic fatigue. Perhaps they have an infection 
that they presume they have picked up because 
they are run down.”

But this is not always the case: “As we have 
seen with Jacqueline, a blood test to confirm the 
diagnosis, and a simple procedure to excise the 
adenoma is all it takes to give the patient their life 
back.” 
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PUBLIC RELATIONS 
Bradley O’Mahoney 

How has business been in 2016?
Business was good in 2016 and we 
have now seen steady growth over 
the last two years with 2017 looking 
to be stronger again. The market is 

now highly competitive and as such it is important 
to develop a business model that works equally as 
well for the client as it does for us. The old adage 
of always staying close to and listening to your 
customer is as important now as it was 25 years 
ago when the business was launched.

What has been the business’s highlights, major 
changes or key achievements in 2016?
The highlight of the year has to be the fact that we 
celebrated our 25th anniversary. It provided us 
with the opportunity to reflect on the phenomenal 
number of companies and organisations that have 
placed their confidence in us during that time. 
From international businesses such as KLM, Ernst 
& Young, AkzoNobel, Marriott and Rio Tinto 
through to brilliant locally grown firms such as 
Hodgson Sayers, Hargreaves, Park Electrical and 
Eclipse Translations, we have been most grateful 

for every client that has utilised our services. To 
maintain a business during the good and bad 
times requires strong management backed by 
great people and over the years I have worked with 
many brilliant, high-achieving colleagues. None 
more so than my former partner and director, 
Tony Bradley, who became President of the 
Chartered Institute of Public Relations in 2006.

To mark our anniversary we wanted to give 
a little back. So, at the beginning of the year we 
provided pro-bono PR support for the Great North 
Snowdogs aimed at the business community. 
Then, in the summer, I was introduced to South 
Tyneside TEN, a great charity that helps build 
confidence and self-esteem amongst the long-term 
unemployed. I was so impressed that I became a 
trustee in November.

What has been the biggest challenge?
The biggest challenge, which also happens to be 
the greatest opportunity, is to assist companies 
to develop a clear strategy and focus to their 
communications and messaging. As a result 
of digital, there are now so many channels-to-
market available that volume output is, for some 
companies, becoming more important than clarity 
of voice. Companies need stronger guidance 
around this, as it is those that communicate clear 
points of differentiation in a controlled manner 
and whose messages are memorable and easy to 
understood who will win out.

Have any external factors had an impact on your 
business?
Thankfully, none of the breath-taking external 
factors that have taken place in recent times, most 
notably Brexit, have as yet steered us off course. 
Having survived what was almost a decade-long 
recession, nothing that has happened this year can 
compare.

What are your business plans for 2017?
We will increase our sales and marketing activity 
during 2017 having highlighted sectors we wish 
to target. 

Bradley O’Mahoney Public Relations was established in 1991 and specialises in public relations and 
brand building from its base in South Tyneside. Its managing director, Daniel O'Mahoney, reflects on 
the company’s 25th anniversary last year and plans for 2017

ANNUAL REVIEW: 
BRADLEY O’MAHONEY 

BRADLEY O’MAHONEY
www.bradleyomahoney.co.uk
@BradleyOMahoney
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HUMAN RESOURCES
The HR Dept

Q: A long-standing and key 
employee has just resigned out of 
the blue. It is the first resignation 
I have had to deal with and not 
only am I taken aback, I am 

unsure what needs to be done
If you employ people, you’ll one day have to 

accept a resignation. Whether it’s completely out 
of the blue or you saw it coming, you’ll need to 
know what to do next to minimise its impact on 
the business. 

Accepting a resignation can be emotionally 
difficult, especially in a smaller business. But 
remember that this is the point where you need 
to start planning your next move. You may have 
initially been caught off guard, but get back to 
the script as quickly as you can. Stay positive 
and book in some time for a chat with the leaver 
to plan their exit, work out their notice, and, 
importantly, determine their reasons for leaving. 
It may be that it’s just time for them to move 
on, that they wish to take their career in new 
directions, or it could be for personal reasons. But 
have that chat in case it was over an issue at work 
that you could resolve. If they are leaving because 
they have a complaint about how they have been 

treated, see if they wish to invoke your grievance 
procedure. You may just avoid a constructive 
dismissal claim.

Beware of resignations used as a bargaining 
tool to get more money; this is tantamount 
to blackmail and not a course of action to be 
recommended.

If their continued employment during their 
notice period poses a risk to your operations, it 
may be worth sending them on garden leave on 
full pay; better safe than sorry, especially when 
intellectual property is involved. A pay in lieu of 
notice clause allows you to end the employment 
immediately, or at a point of your choosing during 
the contractual notice period and pay the balance 
of notice in lieu of them working. If you have 
neither in your current employment contract, it’s 
time to review them.

Finally, receiving a resignation doesn’t always 
spell the end of the employment relationship. 
Those given in the heat of the moment can and 
should be reconsidered if subsequently retracted. 

Once you have accepted the resignation, 
confirm their leaving date and final pay in writing. 
Ensuring this process runs smoothly is in both 
your own and your employee’s interest. 

Human resources expert Jayne Hart, director of The HR Dept Newcastle, answers your queries…

ASK THE HR EXPERT 

THE HR DEPT NEWCASTLE
The HR Dept Newcastle is part of 
a nationwide business providing 
local outsourced HR to SMEs.
(0191) 594 7789
jayne.hart@hrdept.co.uk
www.hrdept.co.uk
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How has business been in 2016?
At Echo, we have been focusing 
our business this year and laying 
the foundations for future growth. 
We are a business of two parts - we 

deliver events and conferences, and provide a 
wide range of outsourced services to membership 
organisations, from finance and bookkeeping 
to events, marketing and meeting management. 
For some clients, such as the British Association 
of Critical Care Nurses, we provide a full 
management service which includes member 
management and an annual two-day conference 
with a full academic programme, 50 sponsors and 
exhibitors and over 400 delegates. For others, we 
provide elements of event management or finance 
support. We also create our own events, such as 
the North East Accountancy Awards. All of these 
areas of our business have grown this year so we 
are excited about 2017.

What have been the business highlights of 2016? 
Events are fertile ground for producing highlights 
so there’s plenty to choose from! Our client work 

takes us all over the UK and internationally to 
the likes of Rome, Lisbon, Amsterdam and Hong 
Kong in 2017. These trips are always a bonus but 
it’s especially satisfying to work on events closer 
to home. In particular, the Northern Law Awards 
has been a huge achievement for us and has grown 
exponentially since we launched it in 2015, quickly 
becoming the go-to event in the North East for the 
legal sector.  

What has been the biggest challenge?
It can be a perennial challenge reminding people 
that there is power in the North beyond Leeds! It 
is no secret that we face challenges in the region 
when compared with cities such as Manchester or 
Glasgow where there is more concerted, coherent 
political action to stimulate events, conferences 
and wider business initiatives. That is why it is so 
important that the business community in this 
region pulls together and highlights some of the 
great work done here across various sectors from 
IT and digital to professional services.

Have any external factors had an impact on your 
business? 
Brexit has definitely been a distraction for some 
clients who operate across Europe, mainly in terms 
of its immediate effect on the exchange rate but 
our finance team have worked closely with clients 
to balance risks and help them plan for the future. 

What are your business plans for 2017?
In 2017 we’ll be looking to build on our existing 
strengths and specialisms in high-end business 
events and conferences. For our membership 
organisations, we’ll continue to deliver a 
professional member experience in a way that 
also maximises their profitability. What gives us a 
kick is using events and professional management 
services to help clients increase their influence, 
impact and profitability. For us, success is helping 
clients succeed and hopefully 2017 will see 
that continue for us all. We are also looking to 
strengthen relationships with key individuals and 
organisations in the region who we can work with 
to stage leading events and conferences, whether 
that is bringing flagship events here or showcasing 
what is already happening on our doorstep.

EVENTS  
Echo Events

Fiona Fletcher is managing director of Newcastle-based events and association management 
company Echo. In 2016, she and her team have spent time focusing the business and laying 
strong foundations for the next few years

ANNUAL REVIEW: ECHO EVENTS

ECHO EVENTS
www.echoevents.org
@EventsEcho
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Starting a new year can mean a fresh 
start – and this often applies to 
people’s personal lives. With latest 
statistics showing that almost 50 per 
cent of all marriages end in divorce 

with an average UK marriage lasting just 11 years, 
anyone currently contemplating a change in their 
relationship will not be alone.

In such an event, working out what happens to 
finance and property is a key consideration.

Equality has become the guiding principle 
for settlement, even more so where there are 
significant assets involved.

So how does this work out in practice?
Property assets tend to form the majority of 

a couple’s greatest capital. Most property assets 
tend to be acquired jointly and comprise the 
matrimonial home so an equal split of any equity 
may be the norm unless one party’s needs dictate 
there should be an unequal split.

If you are embarking on marriage and you have 
either inherited or been gifted property from 
family members or simply have acquired your own 
property portfolio before meeting your spouse, it 
makes sense to consider what you would wish to 
happen if you later divorced.

While these types of property would be classed 
as non-matrimonial assets, this does not give the 
owner complete protection from attack within 
divorce.

The only way of affording yourself the greatest 
protection is to have a pre-nuptial agreement. 
This is a contract entered into by a couple prior 
to marriage which sets out how they intend to 
regulate their financial positions in the event of a 
divorce.

While it may not seem like the most romantic 
gesture, a pre-nuptial agreement has a number of 
key advantages.

It will give both partners in the marriage 
certainty and is a sensible form of wealth 
protection.

It will also reduce legal fees as the issues for the 
court will be clearer and narrower in the event of 
a divorce. The average cost of ending a marriage 
through the courts is £13,100 and that tends to be 

the small asset cases.
Although not automatically binding on the 

court, provided it is entered into fairly, that both 
parties have had the opportunity to consult a 
lawyer before signing and there is no injustice if 
the pre-nuptial agreement is followed, the Supreme 
Court has ruled that pre-nuptial agreements 
should be upheld and only departed from in 
limited circumstances.

Pre-nuptial agreements benefit anyone with 
assets that need to be divided after a divorce. Of 
course, there are cases where one or both parties 
are in business and this can bring additional 
complexities to the case or their affairs may be tied 
up with a trust, company or farm, but all couples 
can benefit from a pre-nuptial agreement.

Couples do end up in court on some of the 
most uncomplicated cases where they may just be 
arguing over the split of equity in a house. They 
still have to fund the costs of the court proceedings 
and the stresses of litigation are exactly the same 
no matter how simple or complex their assets.

LAW
Ward Hadaway

With many people looking at the New Year as a chance to make a new start, Jonathan Flower 
head of the family law team at Ward Hadaway looks at financial issues surrounding marriage and 
divorce

DIVORCE AND FINANCE – 
A BRIEF GUIDE

WARD HADAWAY 
Photo: The family law team at 
Ward Hadaway, left to right: 
Louise Cannell-Mirza, Jonathan 
Flower and Sarah Crilly.
Contact Jonathan Flower at 
jonathan.flower@wardhadaway.
com or on 0191 204 4376

www.wardhadaway.com
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MUCKLE LLP
www.muckle-llp.com
@MuckleLLP
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LAW
Muckle

The sports team of Newcastle-based 
law firm Muckle LLP is celebrating 
after being appointed by The Football 
Association (The FA) to support the 
nationwide roll-out of its £200 million 

Parklife facilities.
The FA-driven project will build new all-purpose 

facilities in 30 towns and cities nationally, in a 
partnership between the FA, the Department for 
Culture, Media and Sport, the Premier League and 
Sport England. The FA is itself investing £50 million 
in the project, one of its core strategic priorities, 
over the next four years.

The first Parklife community hub site was 
successfully launched by The FA at St George’s 
Park Sheffield Graves recently and Muckle LLP is 
delighted with its involvement in this high-profile, 
community-wide project.

The Parklife project addresses poor facilities in 
grassroots football through significant investment in 
pitches, facilities and participation programmes.

Muckle has been advising The FA on the ground-
breaking charitable grassroots facilities project, 
announced originally by former chairman Greg 
Dyke in October 2014, for the past two years. It will 
introduce up to 100 new artificial turf 3G pitches 
nationally by 2020.

The appointment of Muckle will see the provision 
of legal work for the creation of the network of 

local charities which will manage the operation of 
purpose-built Parklife community football hubs.

John Devine, partner and head of Sport at 
Muckle, says: “We have been working with The FA 
for over five years now on some exciting initiatives 
and we’re very pleased to be invited to support 
this project from feasibility right through to finally 
opening the doors here at Graves.”

Mark Coulson, National Parklife project leader 
for The FA, adds: “Parklife promises football for all 
and we are committed to giving every child that 
wants to play access to a qualified coach, while 
supporting referee and volunteer recruitment 
and development to ensure a high quality playing 
experience.”

Each host city will establish a regional charity 
with appointed representatives of The FA, the local 
county FA, the local authority and each of the 
official charities affiliated to professional clubs in the 
Parklife hub’s locality. Surplus funds generated from 
use of the artificial turf 3G pitches will be reinvested 
in the improvement of grass facilities.

The first charity, The Sheffield Football Trust, has 
already been registered and its facilities will be open 
to the public in Sheffield on three new sites.

Led by partner John Devine, the Muckle team 
working with The FA on Parklife includes John 
Kellett (property), Lucilla Waugh (construction), 
Adam Aston (construction), Chris Maddock 
(employment), Anthony Coultas (commercial), 
Stephanie Coulson (commercial) and Kevin 
Maloney (banking and finance).

Muckle is the only law firm in the North to be 
recognised in the top tier for Sport by the Legal 500 
and the firm also holds a place on the prestigious 
Legal Panel Framework, established by Sport 
England, Sport Wales, UK Sport and the Sport and 
Recreation Alliance, Sport England’s successful 
Community Amateur Sports Club (CASC) project.

The team is instructed regularly by The PFA 
(Professional Footballers’ Association) and The 
Premier League to advise its respective members on 
charity and community matters.

Additionally, Muckle has niche sector experience 
advising sports charities, from grassroots level to 
the top of the professional game, having advised to 
date 75 of the 92 professional clubs in The Premier 
League and The English Football League, on their 
CSR, education, sports and community initiatives.

The Newcastle-based law firm has scored a major contract with The Football Association to 
support a new project bringing investment to the sport at grassroots level

MUCKLE LLP CELEBRATES FA’S 
‘PARKLIFE’ APPOINTMENT
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Wills and lasting power of 
attorney (LPA)

Lifetime affairs can be 
looked after by use of a 
LPA, whereas your affairs 

after death can only be managed by executors of 
your will. Often people think executors’ powers 
extend to lifetime affairs but they do not. It is 
just as important to have someone trustworthy 
and reliable to look after your affairs during your 
lifetime as it could affect your way of living if you 
didn’t have someone immediately available to help. 

A LPA enables you to choose a person or 
persons to look after your financial and/or health 
affairs, as well as to act in your best interests to 
protect assets and health decisions when you 
cannot make those decisions yourself. Often 
making such decisions is more relevant during 
your lifetime as it can affect your standard of 
living. As well as having your will in place to 
appoint executors, don’t forget to get your lifetime 
affairs in order too by creating lasting powers of 
attorney. 

Joint bank accounts and LPA
Having joint accounts or even an appointeeship 
with the Department for Work and Pensions are 
no replacement to LPAs. Having a joint signatory 
or third party nomination on an account may 
seem like a ‘quick fix’ but overall it isn’t always a 
solution to a wider problem. 

Anyone can add a joint signatory or change 
an account to be in their joint names but the 
authorisation only lasts for as long as you have 
capacity. If you were to lose capacity, the bank can 
remove the joint access as it cannot last during a 
period of incapacity. Although rare, it is possible 
for them even to freeze the accounts. 

Not having a LPA would also limit 
communication with other institutions or any 
health decisions to be made for you. A complexity 
can also occur following the unfortunate 
circumstance of death, as this would see the joint 
account pass outside of your estate to the surviving 
owner, which may not have been what you wanted, 
and beneficiaries can also lose out. 

When to get an LPA
If you are in a position where you need a LPA to 
be operational there is a good chance that you 
may find it harder to do, so where possible, try to 
have this in place before it is needed. The person 
certifying you have capacity to understand the 
document (known as a Certificate Provider) may 
find it harder to confirm you have the necessary 
standards of understanding and a doctor may need 
to be involved, which will incur a further cost. 

The very best time to register a LPA is when you 
are in no rush or have no immediate need for its 
use. Just creating a LPA does not mean you lose 
control or hand over responsibility of your affairs 
right away. If anything you are keeping control as 
you are choosing the person you know and trust 
rather than that decision being taken away from 
you. 

LAW
Gordon Brown Law Firm 

Head of wills, trusts and probate at Gordon Brown Law Firm LLP, Rebecca Harbron Gray is also 
one of the region’s few solicitors for the elderly. Here she addresses three scenarios around lasting 
power of attorney and how best to progress

LASTING POWER OF 
ATTORNEY AND THE FACTS

GORDON BROWN LAW 
FIRM
If you are considering looking 

into registering a lasting power 

of attorney, please contact a 

member of the wills, trusts and 

probate team

www.gblf.co.uk
@GordonBrownLaw

i



59



60

Watson Burton Law Firm and Constructing Excellence North East hosted their monthly 
networking event at the Crowne Plaza, Newcastle. Sponsored by North East Times, the well-
established First Friday Club was attended by more than 60 professionals from the construction 
industry and the region's business community

FIRST FRIDAY CLUB

EVENT
Watson Burton and Constructing Excellence 
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COMMERCIAL PROPERTY - Feature

Welcome to our regular commercial 
property section. Each month, 
North East Times features the 
latest news and views from the 

commercial property sector and 
highlights some of the best offices 
and work spaces available in the 

North East

To get involved with this section please contact:

Editorial: alison@netimesmagazine.co.uk
Sales: martin@netimesmagazine.co.uk

Commercial
Property
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COMMERCIAL PROPERTY - News 

NORTHUMBERLAND

Contractor announced for 
£32 million council HQ

Arch awards major Ashington project 
to Galliford Try Building Limited 

One of the country's biggest construction firms has been chosen to 
build the new headquarters of Northumberland County Council at a 
confirmed cost of £32 million. 
The county development company Arch has awarded the contract to 
Galliford Try Building Limited - and work begins this month.

 The project for the centre of Ashington is expected to employ up 
to 220 people in construction over the next 18 months and at least 55 
will be new job or apprenticeship opportunities for local residents.

 The office scheme involves a smaller and more cost-effective 
building than the current HQ in Morpeth, which dates from 1981. 
The Loansdean site will be replaced by a new first school, retail and 
housing developments.

The five-storey building, which will have associated car parking 
on Lintonville Road, is expected to use 30 per cent less carbon then 
a traditional office and will include space for 910 work stations, a 
customer service centre, conference facilities and a café.

SUNDERLAND

Back to the BIC for 
Kevan Carrick

Kevan Carrick is returning to 
one of the developments he 
helped to set up at the start 
of the 1990s as a member of 
the board.

The principal at Newcastle-based JK 
Property Consultants (pictured, centre)  
has been invited to become a director of 
the North East Business & Innovation 
Centre (BIC), headquartered in Wearfield. 
The BIC currently provides business space 
and tailored support to more than 230 
businesses from its sites in Sunderland, 
Washington and Darlington.

SUNDERLAND

Ground broken 
at Vaux site

A historic moment for 
Sunderland city centre 
was marked at the start of 
the high-profile Vaux site 
development on Tuesday 
December 13.

Vaux is the first of five areas of the city to be 
developed in a 20-year regeneration scheme, 
managed by Siglion. 

The high-profile site will include office, 
retail, residential and leisure features.

The start on site of phase one saw a 
poster revealed by Siglion’s partners and 
earth shovelled on the site of this waterfront 
development, which has remained empty 
since 1999.

At the heart of the £20 million 
construction of the 5.5-hectare phase one 
is a 60,000 sq ft office building, along with 

infrastructure work to continue the Keel 
Line and landscaping work.
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COMMERCIAL PROPERTY - Building Surveyors 

Dilapidations is a minefield and can often 
lead to unnecessary costs being paid in 
damages by the tenant or the landlord 
being left out of pocket with a property in 
disrepair at the end of a lease. It is therefore 
essential that these matters are dealt with by 
experienced practitioners to ensure they are 
handled fairly and diligently.   

In commercial property, dilapidations 
principally concerns the tenant’s failure 
to observe certain express and implied 
obligations within the lease, thereby 
committing a breach of covenant. In general 
terms, this falls into four main categories: 
repair, decoration, reinstatement and 
statutory compliance. 

The 'yield up' clause is also key to 
reiterating the requirements imposed upon 
the tenant elsewhere in the lease, as well as 
outlining further conditions to ensure the 
premises are handed back to the landlord 
with vacant possession, and in a properly 
repaired, decorated, reinstated and cleansed 
state compliant with current regulations.

Most landlords and tenants of commercial 
property will, at some point, come across a 
schedule of dilapidations. This may either 
be an interim schedule (during the term), 
terminal schedule (within the last three 
months of the term) or a final schedule 
(following lease expiry); there are legal 
parameters which define the content, correct 
method of service and timing of each.

At Building Surveyors Ltd, we act for 
landlords in the preparation of interim, 
terminal and final schedules of dilapidations 
for formal service upon the tenant. Our 
schedules are accurately prepared by our 
team of chartered surveyors following a 
detailed inspection of the premises and 
adhere to the civil procedure rules and pre-
action protocol.   

Equally we represent tenants in the event 
that a schedule of dilapidations has been 
served upon them to negotiate a fair claim.

All budget costs are the subject of 
verification through recognised cost indices 
and, where appropriate, subjected to a 
competitive tender to ascertain the true 
market rate for the claimed works.  

This process obviates the potential for 
‘inflated’ or ‘unsubstantiated’ surveyor’s 
costs, which may otherwise exacerbate a 
dispute between the parties. 

Even if the landlord does not issue a 
schedule of dilapidations a tenant will still 
have potential dilapidations obligations 
and a chartered building surveyor can give 
advice as to the scope and potential cost of 
the obligations.

Schedule of condition
Before a lease is signed, either party 
may request the inclusion of a schedule 
of condition to identify the condition 
of the premises at the date of lease 
commencement. A properly prepared, 
authorised and engrossed schedule of 
condition will serve as documentary 
evidence as to the pre-existence of any 
disrepair should a dispute later arise at lease 
expiry. 

Building Surveyors Limited prepares 
detailed and accurate schedules of 
Condition either on a purely photographic 
or photographic and written basis to avoid 
dispute over responsibility for disrepair 
further down the line.

Chris Jude talks to North 
East Times about the issue of 
dilapidations when it comes 
to commercial property 

Your guide to 
dilapidations

BUILDING SURVEYORS 
For property-related advice or a no 

obligation quotation please call us on 0191 

500 9798 or visit: 

www.buildingsurveyorsltd.co.uk
@BuildingsLtd
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COMMERCIAL PROPERTY - Chris Dobson

Creating ‘cool’ office space can and should 
reflect a company’s culture. 

Company owners are increasingly 
understanding that putting emphasis on 
creating an aesthetically inviting workplace 
can generate a sense of pride for employees 
and importantly is significant in attracting 
top talent to their business. 

After all, people are the most valuable 
asset to a business and recruitment and 
retention of talented staff is not just about 
the benefits package, says Patrick Matheson, 
partner at office agency Knight Frank.

Having an office that is both an inspiring 
and enjoyable place to work is now a 
critical, cost-effective way to successfully 
attract the most talented employees. 
Depending on how the workplace is 
designed, it can offer a host of benefits for 
employees such as an area with video games 
that gives everyone a chance to break-out 
and not focus on work for a little while, or 
a meeting area that’s filled with colour and 

interesting structures which could help stir 
up employees’ creative juices.

Humans are a social breed of animal and 
need places to meet for collaboration and 
connections with clients and colleagues. 
Those meeting places are fast becoming 
closer in look, feel and comfort to where we 
live, rather than where we work. 

Cool office spaces tend to be more 
common among tech companies. Why? 
It’s a part of that industry’s culture. And 
given the intensity around recruiting, 
tech companies often come up with a 
myriad of ways to attract top talent to their 
companies.

One way of achieving this is by creating 
an inviting workplace. This is happening 
right now in Newcastle where the demand 
for trendy office space is increasing sharply. 
And listed building status is not an obstacle 
to re-designing work space. 

For example, Earl Grey House, on 
Newcastle’s Grey Street, is undergoing 

Breaking the mould is 
essential, says commercial 

property writer Chris Dobson

The office of 
the future 
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an exciting refurbishment thanks to the 
vision of the Regional Office Property Unit 
Trust managed by Schroder Real Estate. By 
focusing on the 7500 sq ft third floor, the 
building is going to provide a very modern 
environment without suspended ceilings 
and will incorporate exposed ducting and 
M&E services, together with architectural 
lighting. 

Major work is also being carried out on 
the entrance and ground floor reception 
to further enhance the sense of arrival and 
create an impressive space for all occupiers 
in the building to enjoy. The work is due to 
be completed in April 2017.

There are several other examples such 
as Live Works, which has recently been let 
in its entirety to ZeroLight, the pioneering 
visualisation company. The four storey, 
15,000 sq ft office building, designed by 
architects Flanagan Lawrence, finally 
completed the ‘missing gap’ in the façade of 

Newcastle’s Quayside. 
Live Works has created cutting edge office 

space, combining a heritage setting with 
modern technology.

Similarly, Hanro is creating outstanding 
office space at 53-57 Blandford Square. The 
building is currently undergoing a shell and 
core refurbishment and when complete in 
January 2017 will provide creative office 
space, emphasising the original character 
features of the building, including exposed 
brickwork, polished concrete floors and 
exposed ceilings. The ‘defurbishment’ nature 
of the specification has proven very popular 
with occupiers despite the refurbishment 
works not yet being complete.

These examples show how our 
future offices must break the mould if 
organisations want to attract the best and 
keep their workforce. This can only be 
achieved by creating space that their staff 
will want to work in.
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North East consultancy James 
Christopher Consulting is 
celebrating its most successful year 
to date after securing a number of 
exciting new commissions.

The company is currently working with 
developer Adderstone Group on a number 
of projects both locally and in London, 
including high quality student accommodation 
developments and the five-tower North Shore 
residential development on Newcastle Quayside. 

James Christopher Consulting has also been 
employed by London-based developer Lumière as 
designers on The Beacon in Hemel Hempstead, 
an 18-storey highly sustainable £40 million 
development.

Chris Lee, managing director of the rapidly 
expanding business explains: “Feedback from our 
clients was that they really loved our approach and 
commitment to innovation in our specialised areas 
of civil, structural and façade engineering, but we 
felt we would be able to offer more by broadening 
our services. 

“Through our reputation within the industry we 
were able to attract some really talented people to 
head up these new departments and are delighted 
that we now offer full MEP and geotechnical 
design as core services. In-house multidisciplinary 

design capability is critical when using BIM 
(Building Information Management) technology.  
We now have that.”

James Christopher Consulting has come a long 
way since Chris set up the company in 2004.  

He says: “I had worked for a number of 
consultancies, both small and multinationals and I 
wanted to take this experience and use all the best 
aspects of each to create an exceptional practice 
with its own identity and culture.  

“Before setting up the business I was lucky 
enough to work with some really talented people 
and was delighted when both Kris and Craig 
shared the vision I had and came on board.”  

Kris Haigh and Craig Higgins are now 
both technical directors at James Christopher 
Consulting.

So what makes this engineering consultancy 
different from the others operating in the same 
area of work?

“We do what other consultants do,” says Craig, 
“but we specialise in the delivery of the unusual, 
challenging projects where innovation and lateral 
thinking make the unfeasible become feasible. 
We challenge the norm to deliver cost-effective 
solutions.”  

Kris adds: “The company has steadily grown 
and we have a team that has a strong mix of 
technical skills and experience. We are big enough 
to hold the skills we need to deliver exceptional 
design and are also structured to maintain control 
of projects, to make leading decisions and to take 
responsibility.”

Office manager Sue Lee explains: “The 
company has invested heavily in technology, 
system development and training to assist in 
effective project delivery, but this is just part of the 
reason for our success so far. Our focus remains 
on recruiting the right people and making sure 
we provide them with support and a creative 
environment where they can express themselves 
and reach their potential. Technology is not a 
substitute for talented people who love what they 
do.”  

Chris concludes: “We have had a really big 
transition in 2016 and are looking forward to 
working with our clients in the coming year, with 
some really exciting projects on the horizon.” 

PROFILE
James Christopher Consulting

James Christopher Consulting has plenty to shout about in what has proved a pivotal year for the 
Gateshead-based structural engineering consultancy

TRANSITIONAL TIMES 

JAMES CHRISTOPHER 
CONSULTING 
www.jc-consulting.net
0191 491 4684
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S T A N D  O U T 
A  M I L E

Photographer – Christopher Owens
Model - Sif Mortensen @ Savalas Models
Make Up & Grooming – Josephine Birkett

Assistance – Chloe Holmes
Location – BodyGuards Gym Jesmond

All clothing and accessories by More Mile available at Start Fitness

Moremile.co.uk
Startfitness.co.uk

With thanks to Duncan at BodyGuards, Mark at Start Fitness & Justina at More Mile
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SPORTING VIEW  
Steve Harper 

The recent admission from David Moyes 
that his job description ‘didn’t do 
what it said on the tin’ certainly hasn’t 
prevented an impressive run from the 
Wearside team in the run up to the 

hectic Christmas period. Many people had them 
written off – again - after the annual slow start, 
however a run of four victories from seven games 
has Sunderland very much back in touch with 
their fellow strugglers and another opportunity to 
perform their annual great escape - although this 
time it will be against all the odds.

The signing and good form of Victor Anichebe 
has been a huge plus for the club, as has the return 
to fitness of both Seb Larsson and Fabio Borini. 
However, this has been offset in an already-small 
squad by the injuries to Duncan Watmore, Jan 
Kirchhoff and Lee Cattermole, all of whom have 
played important parts in recent survival successes.

The form of young Jordan Pickford has been 
sensational and will surely have the bigger clubs 
making enquiries come the opening of the January 
window. After working with him for four months 
at the end of last season, it was clear that with some 
fine tuning he had a big future in the game.

It’ll be a huge dilemma for Sunderland 
given its lack of transfer funds as to whether to 
accept a £20-million-plus fee for their talented 
young goalkeeper, which would give them the 
opportunity to buy three or four players as the club 
did last January to help ensure Premier League 
safety.                                                                                    

Meanwhile, after a recent blip of three losses 
in a week, Newcastle United has bounced back 
to narrowly lead what is very much a two-horse 
race for the Championship title alongside former 
manager Chris Hughton’s in-form Brighton and 
Hove Albion. A very productive first half to the 
season has yielded 16 wins and five defeats for 
the club, however the strength in depth from an 
impressive summer recruitment spell from Rafa 
Benitez will surely see them return to the top-flight 
in 2017.

The £10-million signing of Dwight Gayle from 
Alan Pardew’s struggling Crystal Palace looks very 
astute given that he’s fast approaching 20 goals 
already this season and, if he can stay injury-

free, he may well score more than 30 goals in an 
already-impressive campaign. What I particularly 
like is that he’s not afraid to miss chances and 
doesn’t hide from opportunities if he has missed a 
couple. He looks a very confident young man.

The £30-million surplus from Newcastle’s 
United’s summer wheeling and dealing could well 
be spent ahead of the club’s expected promotion 
to prevent the summer's undoubtedly inflated 
transfer fees eating into it too much. And it's what 
will surely be needed if they are to return to the 
Premier League and make the necessary strides 
forward towards staying there.

Hoping to complete the trio of North East teams 
in next season’s Premier League is Middlesbrough. 
Aitor Karanka’s side have proved to be difficult 
to beat at times this season and have picked 
up impressive points away at both Arsenal and 
Manchester City. The team have proved to be a 
pretty solid defensive unit which has given them 
a platform to get results in games and the recent 
up-turn in form from Alvaro Negredo has been 
very timely.

A friendly looking run of fixtures over the turn 
of the year needs to be capitalised on for the 'Boro. 
And if they continue to be difficult to beat while 
scoring goals, then I expect them to comfortably 
survive in the Premier League come May.

Down in League Two, Carlisle United continues 
its impressive promotion push while sadly 
highlighting the continued struggles of Hartlepool 
United, which remains perched precariously just 
above the relegation zone.

The turnover of managers at Hartlepool United 
over recent years reflects years of under-investment 
and poor recruitment and the possibility of the 
club dropping into the abyss of non-league football 
- given the strength of the Conference League -  is 
a truly frightening prospect for any ‘Pools fan.

Hopefully, current Hartlepool United boss Craig 
Hignett can use his extensive contact network to 
wheel and deal particularly defensively and keep 
another former club of mine in League Two next 
season.

I'd like to wish all of our region’s sports teams 
good luck. And a very happy 2017 to all of you!

STEVE HARPER
www.myoddballs.com
@steveharper37

i

Steve Harper, former Newcastle United and Sunderland AFC goalkeeper, reflects on the work our 
region’s professional football clubs need to do in 2017

SPORTING VIEW
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HEALTH & FITNESS  
Bodyguards Health and Fitness 

The majority of those hoping to lose 
weight will be looking to follow the age-
old recommendation of eating less and 
exercising more. Basic laws of physics 
suggest that we need a certain amount 

of energy (in the form of calories) to stay alive and 
move around. You get these calories of energy from 
food or from stored energy (your fat tissue). So, in 
theory, if you eat less energy than you expend, you 
should lose weight.

Unfortunately, this ‘energy balance’ equation 
doesn’t work for everyone. If you already have a 
significantly high, excessive level of body fat then 
this is a good place to start and likely to initiate 
weight loss. However, it doesn’t tell us the full 
story and for a lot of us it can become increasingly 
frustrating when you’re watching the number of 
calories you eat and exercising regularly yet the 
numbers don’t seem to add up or the results do not 
match our expectations. 

The problem is that everybody is different, and 
the equation discussed above doesn’t take into 
account factors such as our body composition 
(levels of lean muscle and body fat), hormone levels, 
the amount of stress or load our bodies experience 

day-to-day, the macronutrient breakdown (protein, 
fat and carbs) of our foods, the efficiency of our 
digestive system, exercise (style, frequency and 
intensity) our age, health issues or our metabolism.

The ‘calorie in, calorie out’ equation is actually 
more complicated than it sounds. 

Quality over quantity
If your rate of weight loss has slowed right down 
and you’ve reached a plateau, then it’s probably 
time to place more emphasis on quality rather 
than quantity. Getting lean, looking good and 
feeling great is often more about the quality of your 
lifestyle, the quality of the food you eat and the 
type of exercise you do. Most of us would actually 
benefit more from flipping the old adage of ‘eat less, 
exercise more’ and actually trying to eat more and 
exercise less. 

Now, before you dismiss this apparent madness, 
let me explain what I mean by this. When I say 
eat more I mean focus on eating more nutritious, 
unprocessed, preferably organic wholefoods. When 
I say wholefoods I refer to anything that grew in the 
ground, on a tree, swam in the sea or once roamed 
the land. I like to call them ‘real foods’. These foods 
simply provide all the essential nutrients (in their 
natural form) needed for life and a healthy body. As 
a result of eating more of these natural foods you’ll 
find you start to actually absorb more nutrients 
and less energy (calories) thus tipping the ‘energy 
balance’ scales in your favour.

Equally so, it is important to emphasise the 
quality of your exercise and not just how much 
you do. With regards to weight loss, often ‘less 
is more’ when it comes to the duration of your 
workouts. Mindlessly exercising for hours is often 
actually more detrimental to your health and so I 
often recommend to my clients that they do short, 
intense bursts of exercise to stimulate a growth 
response that accelerates an improvement in fitness 
levels, aids with fat burning and develops lean body 
mass that continues to tap into the body’s energy 
stores even when you’re not exercising. A good, 
experienced personal trainer could help you to 
develop a ‘balanced’ exercise programme.

BODYGUARDS HEALTH 
& FITNESS
info@bodyguardsapt.com 

0191 2399000           

www.bodyguardsapt.com

i

Many of us will be setting goals and New Year’s Resolutions that involve losing weight. But your 
approach could be wrong, says Duncan Edwards, director of BodyGuards Health and Fitness

EXERCISE LESS AND EAT MORE 
TO LOSE WEIGHT 
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BUSINESS LUNCH
Wynyard Hall

Wynyard Hall, which sits 
within the sprawling 
Wynyard estate in the heart 
of the Tees Valley has, 
over the years, successfully 

reinvented itself from private residence and then 
commercial office space into a luxury country hotel 
and spa, popular for weddings, fairs and other 
special occasions.

But in recent years, the team at Wynyard Hall 
has worked to make the estate more accessible to a 
wider audience, adding a rose garden, visitor centre, 
café and The Glasshouse, which hosts art and craft 
classes during the day.

The geographic location of Wynyard Hall, close 
to Billingham, has also made it a popular spot for 
regional businesses which use the country hotel as 
a base for meetings, events and larger conferences, 
given its accessibility from both the north and south 
of the region - and on to North Yorkshire. 

Inside the main house, the Brasserie offers an 
elegant yet relaxed dining space that is ideal for a 
business lunch. And it was where my two colleagues 

and I ventured to last month to sample the new 
menu. 

The menu in question combines fine dining with 
more hearty fare and was developed by executive 
head chef Mehdi Amiri. I found the dishes to be 
reasonably priced, with starters at around £8, mains 
between £9 and £23 and desserts around £5 each.

Over a period of two hours, my colleagues and 
I enjoyed three courses of well-executed cooking 
that showcased the quality and seasonality of the 
ingredients. 

The starter of succulent charred king prawns with 
‘burnt’ guacamole (much nicer than it sounds!), 
the flavoursome and rustic lamb Massaman curry 
served in a deep-fried chapatti, and the Wynyard 
cheese board which overflowed with local cheeses 
provided the highlights of the day. 

My party and I could have easily stayed longer at 
Wynyard Hall, tucked in a quiet corner of one of the 
hall’s decadently decorated state rooms. But, alas, we 
had to return to Tyneside – fully satisfied with the 
standard of cuisine, service and relaxed luxury we 
had experienced.

WYNYARD HALL
www.wynyardhall.co.uk
@WynyardHall

i

Alison Cowie makes her way down the A19 to try the new menu at 
the Brasserie of Wynyard Hall

BUSINESS LUNCH: 
WYNYARD HALL BRASSERIE 
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Pan-roasted sea bass, cherry 

tomatoes, green beans, black 

olives and basil pesto

£13

Mango cheesecake, passion fruit 

sauce, wafer biscuit 

£5

Spiced butternut squash soup 

with toasted seeds and crusty 

bread 

£6

Spiced lamb Massaman curry 

with coconut milk and roasted 

peanuts

£15

Dark chocolate and praline 

bavarois, vanilla ice cream 

£5

Cured duck salad, baby pears, 

watercress and sweet pear 

dressing

£8

Aged 10oz sirloin steak, crispy 

fries, smoked blue cheese and 

roasted avocado

£23

Wynyard cheese board, grapes, 

crackers and chutney 

£7

Charred king prawns, burnt 

guacamole, coriander and 

curried lime oil

£8

Starters

Mains

Dessert
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ARTS
Culture In

Rebecca Eves’ picks of the latest books, DVDs, music and television to enjoy at home

CULTURE IN 

DVD: BRIDGET 
JONES'S BABY
Bridget is back: a little 
older, a little wiser, but still 
Bridget. In this, the third 
film of the series, Bridget 
is single again and after 
a couple of dalliances, 
finds herself pregnant. 
But who's the father: 
Mark Darcy, or dashing 
new suitor, Jack? This is a 
memorable return to the 
world of Bridget Jones, 
with plenty of references 
to the original films, and 
lots of laugh-out-loud 
moments - the journey to the hospital had me crying with 
laughter.
Out January 30
www.bridgetjonesmovie.co.uk 

CD: RETURN TO OMMADAWN
Musical legend Mike Oldfield is bringing a new album out that 
returns to his acoustic roots. Oldfield went back to his fans to 
find out which direction he should take, and discovered that 
Ommadawn was the most popular choice to get a sequel. 
The Return is completely Oldfield's work - there are no 
special guest appearances here - he plays all of the 20-plus 
instruments on the two parts himself.
Out January 20
www.mikeoldfieldofficial.com

BOOK: THE NOISE OF 
TIME
Out in paperback this 
month, The Noise of 
Time is the first novel 
from Julian Barnes since 
his bestselling, Booker-
winning The Sense of an 
Ending. It's a fictionalised 
account of the life of 
composer Shostakovich, 
starting in Stalinist Russia 
when the protagonist 
waits to be taken away 
for interrogation, trial and 
possibly, execution. This 
is a story about what happens when art collides with power.
Out January 5
www.julianbarnes.com

TV: TABOO
From the creator of Peaky Blinders, Taboo stars Tom Hardy 
as James Delaney, a man changed and haunted by his 
experiences in Africa, where he was presumed to have died. 
He returns to London to find his father dead, his country 
at war with France and the US, and himself embroiled in 
conspiracy, murder and betrayal. This eight-episode series is 
executive produced by Hardy and Ridley Scott.
Starts January 7
www.bbc.co.uk



83

ARTS
Culture Out

Arts and cultural highlights from around the region this month

CULTURE OUT 

MUSIC: ROYAL NORTHERN SINFONIA
Performing a programme of English and French 
music, the Royal Northern Sinfonia and their 
director/violinist Kyra Humphreys are aiming to 
dispel some of the January blues. The selection 
of music includes Elgar's Serenade for Strings, 
On Hearing the First Cuckoo in Spring from 
Delius and Vaughan Williams' Oboe Concerto 
featuring oboist Steven Hudson. Tickets cost £18.
January 19
www.middlesbroughtheatre.co.uk

BALLET: HANSEL AND GRETEL
Magical and witty, this Scottish Ballet production of the Grimm Brothers' classic 
fairy tale sees Hansel and Gretel embark on an exciting adventure to find all their 
friends who have disappeared from their town. They meet a bewitching ballerina 
who isn't all she seems. With toys that come to life and an enchanting soundtrack, 
this will be an unforgettable show. Tickets from £14.50.
February 1-4
www.theatreroyal.co.uk

EXHIBITIONS: BRICK HISTORY AND NORTH EAST LEGO LANDMARKS
The Centre for Life has two Lego-based exhibitions starting in January. Brick History 
features some of the key moments from the past in Lego, with 50 models depicting 
the likes of the Moon landing, the sinking of the Titanic and even the Big Bang. 
North East Lego Landmarks has been created by local Lego builder Steve Mayes, 
featuring miniature versions of landmarks such as the Angel of the North and the 
Centre for Life itself.
January 14-April 23
www.life.org.uk

HISTORY: HOLOCAUST MEMORIAL DAY
Holocaust Memorial Day takes place on 
January 27 but there will be a series of events 
in Newcastle this January and February. The 
programme includes an exhibition on Anne 
Frank at St Nicholas Cathedral and a lecture 
from Holocaust survivor Ela Weissberger, as 
well as films, concerts, a play and workshops. A 
commemorative event will take place on January 
26 at Newcastle University.
January 9-February 7
www.hmd.org.uk
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RECIPE OF THE MONTH
Charlotte’s Butchery 

Easy Asian short ribs 
Charlotte Mitchell is one of only a handful of female butchers in the UK. 
She owns Charlotte’s Butchery on Ashburn Road in Gosforth, focusing 

on local, traceable produce. A keen cook and food blogger, Charlotte 
is also a regular on Channel 4’s Sunday Brunch, and appeared in the 

adverts for Old El Paso’s Restaurante range. Try her simple yet mouth-
watering slow-cooked Asian short ribs

Ingredients
3-4 beef short ribs

500ml soy sauce
200g dark brown sugar

Dried garlic
Dried ginger

Dried chillies
½ tsp freshly ground black pepper

2-3 tbspn olive or sesame oil
1 tbsp wine vinegar

500ml beef stock
2 portions of basmati rice

1 spring onion
Large handful of spinach 

Method
•  Marinate the short ribs in the soy 

sauce, brown sugar, garlic, ginger, 
chilies and pepper for at least two 
hours (preferably overnight).

•  After marinating, remove the ribs but 
reserve the marinade.

•  Heat the oil in a pan and brown the 
ribs, making sure the meat is seared 
on all sides. 

•  Add wine vinegar, stock and the 
marinade to a slow cooker or 
casserole dish.

•  Transfer the ribs from the pan and 
allow to cook for minimum of four 
hours or until the meat falls off the 
bone.

•  Serve the ribs with basmati rice and 
garnish with spinach and fresh spring 
onion.

CHARLOTTE’S BUTCHERY 
www.charlottesbutchery.com
@girlbutcher

i
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MOTORS 
Chris Knox

We love a hot hatch at Lookers. 
Don’t get me wrong, I 
wouldn’t say no to owning a 
LaFerrari or a Bugatti Chiron, 
but that’s as likely to happen 

as a Donald Trump statue being erected in Mexico 
City! It’s far more likely that I’m going to be able 
to take home a hot hatch like the frankly brilliant 
Renault Mégane GT and get my kicks that way. 

The competition in hot hatches has been fierce 
lately, with the likes of the Ford Focus RS and 
Honda Civic Type R punching above their weight, 
Scrappy Doo-style, in almost every regard. 

So it was with a spring in our step that my 
colleague Mike and I took the new Mégane GT out 
for a spin along the coast. And it didn’t take long 
until we were totally obsessed to the point that 
driving our own cars home was nothing short of 
heart-breaking.

This is the fourth generation Mégane, with the 
GT topping the range as the most explosive version 

you can buy until the RS lands in 2018. Those 
waiting for the RS should rest assured though, that 
the GT is an incredible car to drive.

Yes, we were impressed with the sporty 
appearance of the new Mégane; the ultra-
comfortable bucket seats and the deeper sills and 
stylish bumpers, but there was always going to be 
one feature to pretty much blow everything else 
out of the water. The RS Drive button. And it’s 
here that RenaultSport has done something quite 
magnificent.

In this sporty Mégane, the RS button isn’t just 
for show. It’s not some gimmick that increases 
the power incrementally while, like some Sports 
models, bathing you in the kind of neon light you’d 
expect to see in Amsterdam’s most famous tourist 
attraction.

The button fires up its 1.6-litre 4-cylinder turbo 
engine capable of producing 202 bhp and 206 lb ft 
of torque, enough to yield a 7.1-second 0-62 mph 
time and a 145 mph top speed. Turns feel epic while 

Chris Knox, copywriter at Lookers PLC, takes the new Mégane GT for an exhilarating trip to the 
coast 

GET READY FOR 
WARP SPEED
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at the same time safe and manageable as the car’s 
grippy aerodynamics and responsive four-wheel 
drive steering keeps you in full control.

As a result, I now want an RS button in all other 
walks of life. Struggling to get through hump day? 
Press the RS button. Need to go to the supermarket 
with a two-year-old in tow? RS button. 

The four-wheel drive system works much like the 
one found in the Porsche 911 GT3 in that it turns 
the rear wheels in the opposite direction to those 
at the front at low speeds to help to navigate tricky 
corners, while above 50 mph they face the same way 
to give you the stability required. It’s all very clever 
and definitely the kind of tech you wouldn’t expect 
from a hatchback.

Truth be told, we didn’t really concern ourselves 
with such technicalities during our drive as it 
became clear that this was a car to have fun in rather 
than pour over the instruction manual of.

Every stretch of road was a joy, while any 
traffic we encountered gave us time to admire 
the improved interior and the tablet-sized centre 
console that’s packed with features without being 
too distracting.

Sitting in a beachside fish and chip shop and 
discussing the merits of the new Mégane over a cup 
of tea, Mike and I agreed on one thing: handing the 
keys back would be like splitting up with a girlfriend 
that you know is no good for you but one that 
would live long in the memory. If cars could receive 
drunken phone calls at 2.30am on a Friday night, 
the new Mégane would probably have to block my 
number.

LOOKERS PLC
Chris Knox writes a regular Lookers blog on 
an array of subjects from motoring industry 
news and reviews to the latest goings on at the 
automotive retailer.
www.lookersblog.co.uk
www.lookers.co.uk
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HEALTH & FITNESS
Katie Bulmer-Cooke

January is here and the world is going 
New-Year’s-Resolution-crazy. Sadly, 
many people never see it through. 
The main reason for this is that they 
aren’t specific enough about what 

they want to achieve and, without a strong and 
specific goal, they can’t measure their success and 
they lose their way. This is a shame given how 
much motivation and fire everyone seems to have 
in January when it comes to health and fitness. 

So with this in mind, it is super important to 
have a goal if you want to stay focused and on 
track. Here is my essential guide to getting it right:

Feel passionate about your goal. It should be 
personal to you, not a friend, family member or 
colleague.

Be measurable. You can set a measurable goal by 
attaching a number to it, for example, ‘I am going 
to get back into my size 12 black trousers’ or ‘I am 
going to lose two inches from my waist’. 

Be time restricted. Working towards a specific 
date will really boost your exercise and nutrition 
adherence. Make sure you choose a time frame 
that challenges you, but doesn’t put you under 

undue pressure. Try setting four, six and and eight-
week goals initially. 

For example: ‘In six weeks, I will have lost two 
inches from my hips.’

Be realistic. It is important to know the cost 
of achieving your goal. In other words, what is 
the biggest change you need to make to see the 
results you desire? Do you need to make exercise 
appointments with yourself, stop buying processed 
food so that you aren’t tempted to stray from 
the fitness path or set aside time to prepare your 
meals?

Predict how you’ll feel if you achieve - or don’t 
achieve - your goal. Visualise yourself achieving 
your goal and focus on how you feel. Do you feel 
elated, energised, proud, delighted? Then predict 
how will you feel if you don’t follow the plan 
properly and you don’t hit your target. How do you 
feel? Deflated, disappointed, flat, sad?

Making a change is never easy, but remember 
that success never stands still. Every choice you 
make will either take you closer to your goal or 
further away; closer to how you want to feel or 
closer to how you don’t want to feel. 

North East Times’ health and fitness correspondent Katie Bulmer-Cooke looks at the best ways to 
stay motivated and committed to your 2017 goals

STAY ON TRACK THIS JANUARY 

KATIE BULMER-COOKE
Katie Bulmer-Cooke is 
an award-winning health 
and fitness entrepreneur, 
consultant and speaker 
(contact Michael@usb-uk.
com) 

www.katiebulmer.com
www.thefitmummymanual.com
@katiebulmer1
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Rebecca Eves reveals the latest gadgets 
which promise to bring technological 
innovation to your life – whether at 
work or at homeTECH

TERN VEKTRON

Tern has been making bikes since 2010, with a commitment to serviceability rather than 
disposability. After a successful Kickstarter campaign that raised more than 150 per cent of 
its funding goal, Tern has been able to launch the Vektron, a folding bike powered by a Bosch 
motor. Designed for flexibility and ease of use, the bike is stable and powerful, yet quiet – ideal 
for commutes where you’d rather not need a shower on arrival. Featuring four riding modes that 
add between 50 per cent and 250 per cent of your pedal power, it even has a walk-assist mode 
and can also be modified with a child seat. Available soon, for £3100.

www.ternbicycles.co.uk
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The Vektron can be folded in under ten 
seconds, allowing you to pop it in the 
boot of a car, take it on a train or roll 
it inside to avoid the risk of theft. The 
saddle doubles as the push handle, and 
even has a comfy GripPad under the 
nose. The bike also resizes without the 
need for tools, so it can be shared by 
anyone between 4’10” and 6’5”.

Bosch has provided the Vektron’s drive 
unit, which provides pedal assist up 
to 20 mph, and because the motor 
is calibrated to the bike’s 20” wheels, 
acceleration is faster than with large-
wheeled bikes. The bike’s low centre 
of gravity makes it stable and easy to 
ride, while first-class power efficiency 
offers a range of 40 to 80 miles on one 
charge.

ZEISS EDGE

Offering you the chance to use your camera phone like a proper camera, 
Zeiss has created a range of wide-angle accessory lenses – the ExoLens PRO 
selection. And now, these lenses are compatible with iPhone 6 and iPhone 7, 
thanks to the Edge bracket (around £120), which can be mounted on the corner 
of the phone and features a mount for attaching other accessories, such as 
external lighting sources. When you’re not using it, you can simply attach it to a 
keychain so it’s always handy. 

www.exolens.com

MARSHALL MID BLUETOOTH HEADPHONES

Marshall has a well-deserved reputation 
for high-quality sound and has brought 
its skills to Bluetooth headphones. 
The Mid model adheres to the classic 
Marshall look and provides more than 
30 hours of playtime on one charge as 
well as CD-like audio quality thanks to 
custom-tuned 40mm dynamic drivers 
for sound with clarity and bass – all with 
a range of 30 feet from your wireless 
device. You can also answer phone 
calls and record voice memos. The Mid 
Bluetooth is priced at £169. 

www.marshallheadphones.com

IRIG NANO

If you’re the type of musician who’s 
looking portability when it comes to 
amps, look no further than the iRig Nano. 
You can use the battery-powered amp 
as a standalone piece of equipment 
for spontaneous practice sessions, but 
you can also use it in ‘device’ mode as 
an interface for your iPad or iPhone, 
connecting to virtual amp software such 
as AmpliTube. iRig Nano even has a 
speaker out jack that can drive a 4”x12” 
speaker cab, making this a very flexible 
little bit of kit. Priced at around £50. 

www.ikmultimedia.com
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Middlesbrough-based Psyche welcomed the Lord Lieutenant Mr Barry Dodd last month who 
opened the designer retailer’s new ecommerce extension.
The evening offered networking and Christmas shopping opportunities and the chance to 
tour the new £500,000 extension which comprises a buyers’ office, boardroom and offices 
to house the growing ecommerce departments. Drinks and canapes were available alongside 
entertainment from a live jazz band and singer, Keira Weathers. The night also raised money for 
the MFC Foundation
 

PSYCHE ECOMMERCE 
EXTENSION LAUNCH

EVENT
Psyche
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North East Times hosted Christmas drinks on December 7 at The Botanist Newcastle. Clients and 
friends joined the team to mark a successful year for the local publishing company, while enjoying 
drinks and food at the Newcastle city centre venue

NORTH EAST TIMES’ CHRISTMAS DRINKS 

EVENT
North East Times
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PHOTO 1
Left to right: Abu Ali 
(Baldwins) & Carly Dove 
(Turnitin)

PHOTO 2
Left to right: Peter Mallon 
Snr, Andrew Richardson, 
Robert Cooper (UNW)

PHOTO 3
Left to right: Fidelis Egbudo 
(NE1 Invetigations), Kate 
Walton (Have To Love) & Jill 
Hodgson (Have To Love)

PHOTO 4
Left to right: Melanie 
Andrews, Lesley Middlemiss 
(Tyne Tees Models) & Kelly 
Stobbs (Tyne Tees Models)

PHOTO 5
Left to right: Shaun Cannell 
(Poweredbypie), Chris 
Lucarelli,  Jess Williams, 
Grahame Kelly (Sweco) 
& Mike Waugh (TGA 
Consulting)

PHOTO 6
Left to right: Chris Dobson 
& Caroline Pattinson (Keith 
Pattinson)

PHOTO 7
Left to right: Richard 
Holmes (Horizonworks), 
Samantha Davidson 
(Horizonworks), Laura 
Kingston (Storey Homes) 
& Rebecca Carr (Story 
Homes)

PHOTO 8
Left to right: Peter Swift 
(Swift Architects) John 
Duns, Darren Comben 
(Jigsaw Group)

PHOTO 9
Left to right: Emma Parker 
(Horizonworks), Camilla 
Bailey (Horizonworks), 
Laura Nee (Horizonworks), 
Hugh Medcalf (Stark 
Hartley Atkinson) & Richard 
Holmes (Horizonworks)

PHOTO 10
Left to right: Terry Costello 
(Savalas Models) & Vera 
Munyangaju (Savalas 
Models)

PHOTO 11
Left to right: Rebecca Eves 
(North East Times), Chloe 
Holmes (North East Times), 
Alison Cowie (North East 
Times) & Sophie Spaldin 
(Karol Marketing)
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Transport and universal business magnate Sir Brian Souter recently made a special whistle-stop 
appearance to address a gathering of the region's leading businessmen and women at an event 
held at Shepherds Dene in Riding Mill, Northumberland. The evening, sponsored by Muckle LLP, 
saw Sir Brian talk about his Christian faith, its impact on his business decisions, his views on 
philanthropy and his growing international business empire and investments

EVENING WITH 
SIR BRIAN SOUTER 

EVENT
Muckle LLP
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INTERVIEW
Nigel Perry

Originally, I’m from the Wirral 
and technically a Scouser, having 
been born next to the 1 o’clock 
gun! I have lived in the North East 
since 1980, when I took up my 

first postgraduate job in ICI’s agricultural division. 
Despite having worked all over the world in the 
years between then and now, the North East has 
remained my home and base.

One of the best things about living and working in 
the North East is its people. Their can-do attitude 
and ability to just get on with a job is remarkable. 
North Easterners led the industrial revolution 
and at my company, CPI, we are channelling this 
drive and spirit to boost innovation in the UK 
manufacturing industry.  

My favourite place to eat in the North East is The 
Jet Miners Inn in Great Broughton. It is run like 
a traditional local and has a very open and honest 
atmosphere.

The visitor attraction the North East should 
be proudest of is The Bowes Museum. It was 
originally built to bring art to the industrial North 
East and it achieves this aim superbly. The history 
of the building itself is interesting, too: it was the 
first in the whole country to be built using the 
metric system.

The best view in the North East is the view from 
the Wainstones. You can see the whole Tees Valley 
right the way from the Pennines to the sea, and all 
the way north to Durham. When you take in the 
region from this vantage point, you realise how 
beautiful the place really is.

My favourite drive in the North East is the route 
from Hexham to Darlingon, via Allendale and 
Teesdale. Especially if it is covered with snow. 
The scenery is truly spectacular and it’s difficult to 
believe you’re in the industrial heart of the North 
East.

If I could change or build anything in the North 
East, it would be a world-class conference centre of 
the kind that you find in every town in Germany. 
CPI brings business people from all over the world 
to the North East and a conference centre that 
celebrated our great universities, technologies and 
businesses would be an ideal way to introduce a 
global audience to the North East.

Nigel Perry is chief executive officer of the Centre for Process Innovation (CPI), a technology 
innovation centre with bases across the North East. CPI collaborates with universities, SMEs and 
large corporates to help them overcome innovation challenges and develop novel products and 
processes. Nigel is a chartered engineer with 35 years of experience in the global process industry. 
He is also a fellow of the Royal Academy of Engineering, the Institution of Chemical Engineers, 
the Institution of Engineering and Technology, and the Royal Society of Chemistry and sits on the 
leadership board of the Tees Valley Local Enterprise Partnership as its innovation lead. This year, 
Nigel was awarded an MBE for services to engineering 

MY NORTH EAST 

CPI
www.uk-cpi.com
@ukCPI
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