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EDITOR’S WORD 
Welcome

For this bumper summer issue, North 
East Times is looking at money and 
how to make it, grow it and share it. Our 
cover subject, the esteemed North East 
businessman Graham Wylie, perhaps 

perfectly epitomises this journey. He co-founded 
Sage after graduating from Newcastle University 
and over the next 22 years helped to grow it into 
FTSE100 software company serving millions of 
global clients and employing thousands from its 
Newcastle headquarters. After Graham retired from 
Sage in 2003, he has continued to invest and build 
North East business as well as raise millions for 
regional charities. He has now taking his charity 
work a step further by launching The Graham 
Wylie Foundation to benefit vulnerable children in 
the North East, while he funds all the admin costs 
himself. We talk to Graham about his career and 
why he felt now was the right time to launch his 
own foundation. 

In addition, we feature interviews with North 
East venture capital firm, Northstar Ventures, about 
how it provde the tools for North East startups to 
develop and grow. And Square One Law’s Camilla 
James - an esteemed private client lawyer - provides 
advice about managing your finances as a business, 
and personal wealth, grows. 

This issue also reflects on the monumental 
decision that the UK public took on June 23 to 
leave the European Union. The result seems to have 
surprised many of the region’s North East business 
community – including myself – and we wait to 
see what deal the new Prime Minister will secure 
for the UK’s exit from the EU and the economic 
and social impacts this will make on our region in 
the short, medium and long term. No doubt, there 
are interesting times ahead and I truly hope the 
strengths of the North East’s economy will continue 
to build a momentum on the global stage. 

Welcome to The Money Issue 

Editor’s Word...

ALISON COWIE
alison@netimesmagazine.co.uk
07961091522
@NETimesmagazine

NET
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NEWS
Bulletin

The UK’s entrepreneurs are being stung by unexpected 
expenses during the first year of starting a business, 
with serious consequences for growth, a new study from 
online business service Geniac, has found. 

The study reveals the average start-up invests £22,756 
in its first year to cover essential business administration costs, 
including accountancy, company formation, HR and legal services. 
Yet those thinking of starting a business are underestimating these 
expenses by £2,525 on average.

The North East came in as the second most expensive area in the 

country for new businesses with average costs of over £26,377, after 
London, where businesses spend £30,211. Businesses in Wales are 
able to run at less than a third of the cost at £8,096.

Mike Galvin, co-founder of Geniac, commented: “It’s concerning 
that start-ups and small businesses are not only losing profits and staff 
but are readjusting growth plans because they’ve underestimated the 
cost of starting up. It’s even more worrying that they are over-paying 
in nearly every area of business administration - in nearly every part 
of the country.”

Start-ups in the North East 
endure the second highest 
first-year administration costs in 
the UK, according to an online 
study

BUSINESS

North East entrepreneurs 
hit hard by first-year 
admin costs

BULLETIN

EDUCATION

Lucy triumphs at business 
awards
Lucy Winskell, the pro vice-chancellor for Business 
and Engagement at Northumbria University has 
received the Judges’ Special Award at the Director 
of the Year awards, organised by the Institute of 
Directors (IoD) in Yorkshire and the North East.

Lucy said: “I am absolutely delighted to 
receive this award. Among my key priorities at 
Northumbria are the employability, enterprise 
and entrepreneurship agendas and preparing 
young people for work. Ensuring our graduates 
have the ability and opportunity to work for great 
companies, or create their own businesses, is hugely 
beneficial for them and for the prosperity of the 
region.”
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FINANCE

Newcastle firm to help people visualise their financial future
Robson Laidler Financial Planning has made significant investment in state-of-the-art planning software 
to become one of only a handful of firms in the North East to offer interactive financial forecasting advice. 
The Jesmond-based firm has incorporated a financial planning tool which allows clients and their advisors 
to model different ‘what if ’ scenarios to improve their financial decision making. In particular, it is poised 
to help clients deal with the current uncertainty as markets react to the Brexit result. 

LAW 

Jacksons Law Firm 
announces ABS
Jacksons Law Firm is the latest company to 
announce its approval as an Alternative Business 
Structure (ABS) by the Solicitors Regulation 
Authority (SRA). The ABS approval opens up new 
opportunities for law firms, including promoting 
non-lawyers into management positions, multi-
disciplinary services to clients and expanding a 
range of legal services. In addition, the SRA has 
approved the promotion of Jacksons’ head of 
finance, Suzanne Graham, to partner. 

ENGINEERING

European first in 
wastewater treatment
A major new research facility, based at 
Northumbrian Water’s sewage treatment plant at 
Birtley, was officially opened on July 1. 
Newcastle University’s new Biological Engineering: 
Wastewater Innovation at Scale (BE:WISE) 
research facility is a European first in large-scale 
wastewater treatment research using bacteria.
The facility will look at ways to speed up the 
transition from existing energy-intensive treatment 
processes to low-carbon alternatives that have 
lower running costs.

National & 
International 
news

UK PRODUCTION 
OUTPUT INCREASES  

Total production output in 
the UK is estimated to have 
increased by 1.4 per cent in 
May 2016 compared with 
May 2015, according to the 
Office for National Statistics. 
There were increases in 
three of the four main 
sectors, with the largest 
contribution coming from 
manufacturing (the largest 
component of production), 
which increased by 1.7 per 
cent.
The largest contribution 
to the increase in 
manufacturing came 
from the manufacture of 
transport equipment, which 
increased by 6.6 per cent.
However total production 
output is estimated to have 
decreased by 0.5 per cent 
in May 2016 compared with 
April 2016, with decreases 
in three of the four main 
sectors.

DELAYED RUNWAY 
DECISION WILL 
BENEFIT OUR 
EUROPEAN 
NEIGHBOURS, SAYS CBI

The CBI has reacted to 
the announcement that a 
decision on airport capacity 
expansion in the South 
East will be delayed. It has 
estimated the decision will 
help boost German trade by 
£15 billion and French trade 
by £7.5 billion.
Paul Drechsler CBE, CBI 
President, said: “More than 
ever before, it is absolutely 
critical that the Government 
sends a signal, loud and 
clear, that the UK is open for 
trade with markets across 
the globe.
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TRANSPORT

Northern ports sign historic pact
PD Ports has signed an agreement with other major ports across the North to ensure its unified voice is 
heard by Government to improve freight and transport links across the region.

The award-winning ports and logistics company with operations at Teesport, Hartlepool and on the 
Humber has been holding regular roundtable discussions with Port of Tyne, ABP Ports and Peel Ports.

The ground-breaking pact, announced in Liverpool last month to pursue a Northern Ports Strategy, will 
see the ports work together to create new jobs, and boost investment in an East-West Freight Supercorridor 
with improvements to rail infrastructure being the ultimate priority.

MANUFACTURING

Peterlee company acquired 
by Knorr-Bremse
Munich-based Knorr-Bremse AG, one of the 
world’s leading manufacturer of braking systems 
for rail and commercial vehicles, has acquired 
GT Group to create a centre of excellence for 
commercial vehicle emission systems in Peterlee.

Knorr-Bremse’s global operations will be 
complemented by GT Group’s specialisms in 
producing exhaust gas control systems for on- and 
off-highway vehicles, construction equipment and 
industrial and marine applications.

MEDIA

O PR appointed by Parkdean 
Resorts
Newcastle-based public relations agency O PR has 
been appointed by Parkdean Resorts to manage 
the company’s media relations across the UK. The 
Parkdean Resorts group is the biggest holiday parks 
company in the UK and recently announced that it 
had delivered a 16 per cent increase in EBITDA for 
the last financial year to £106 million. Managing 
director of O PR, Kari Owers, said: “Parkdean 
Resorts is a significant and thrilling client win 
for us as we continue to drive outwards from the 
North East and work with national companies.”

Calendar of events:

July 20, 12pm-5pm
INTRODUCTION TO UKTI 
AND EXPORTING

UKTI North East
Price: Free
Location: Royal Middlehaven 
House, 21 Gosford Street, 
Middlesbrough TS2 1BB
Website: www.
teesbusinesscompass.co.uk 
Aimed at smaller companies 
that are not currently 
exporting, this free half-
day workshop will cover 
the benefits of exporting, 
potential challenges and 
strategies, market research, 
the support available from 
UKTI and much more.

July 26, 9.30am-12.30pm
SOCIAL MEDIA SURGERY

The Business Factory
Price: Free
Location: North Tyneside 
Business Centre, 54 Saville 
Street, North Shields NE30 
1NT
Website: www.
businessfactorynt.co.uk 
This is a drop-in event, 
featuring social media 
specialist Amanda Dixon 
– she will be available to 
answer business owners’ 
queries about all aspects of 
social media. 

August 9, 10am-4pm
ONE-DAY INTENSIVE 
BUSINESS COURSE

PNE Enterprise
Price: £21.99
Location: The Old Post Office, 
5 Pink Lane, Newcastle NE1 
5DW
Website: www.pne-
enterprise.org
Thinking of starting your 
own business? Get some 
advice from the experts. 
Experienced business 
advisers and finance 
managers will be leading this 
one-day course, which could 
help make your mind up.

NEWS
Deals

DEALS
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Northumbria University has announced 
plans to invest £52 million over the 
next two years to make significant 
improvements to its Newcastle city 
centre campus.

Building on the £200 million invested in its City 
and Coach Lane campuses over the last ten years, 
the university is now planning a number of major 
projects to transform the experience it provides to 
students studying at its City Campus.

The area around Northumbria’s Students’ Union 
and Library will be transformed to create a new 
Student Central zone that will bring together all 
student-facing services, such as careers, welfare and 
international support, in one area in the heart of the 
campus.

Two new state-of-the-art buildings will also be 
constructed to bring major benefits for students 
on computing and information sciences, and 
architecture and built environment courses.

The university will demolish its dated Rutherford 
Hall to create a new building for computing students. 
With a design inspired by the father of computing, 
Charles Babbage, it will be equipped with the very 
latest industry-standard technologies.

In addition, the historic 18th century Sutherland 
Building will be transformed with the addition of 
a modern yet sympathetically designed extension 
to create a bright and airy building with improved 
studio spaces for the School of Architecture.

Ellison Building is being refurbished to bring 
in new cutting-edge laboratories and facilities for 
the 3500 students studying science, technology, 
engineering and maths subjects. This includes 
significant investment in new technologies including 
a wind tunnel, an engine test cell facility, 3D printers 
and a scanning electron microscope.

New world-class learning, teaching and research 
spaces are intended for students on humanities and 
social sciences courses, while plans to extensively 
upgrade and refit the 1970s Lipman Building are 
currently being developed with staff and students.

Finally, Pandon Building, which is currently 
home to students on computing courses, will also 
be transformed over the next 18 months to become 
a dedicated base for staff working in the university’s 
professional support services.

Work on all of these projects will begin over the 
coming months, with most expected to be complete 
and ready for teaching from September 2018.

A number of Northumbria’s graduates who now 
work in leading architecture and construction firms 
will be involved in the development, using the skills 
they learned at the University to create the new 
spaces to benefit current and future students.

Northumbria University’s vice-chancellor and 
chief executive, Professor Andrew Wathey CBE, 
said: “In recent years we have launched an ambitious 
new strategy to transform the university, and have 
made radical changes in our research performance, 
our student recruitment and experience, alongside 
significant steps in our partnerships regionally, 
nationally and internationally. Now is the time to 
create the environment we need to achieve our vision 
for 2025, and beyond.

“This investment will sustain a world-class campus 
for Northumbria that will lead to improvements 
in student satisfaction and more effective ways of 
working, and support our evolution into a new kind 
of excellent university.”

The university has revealed an ambitious two-year plans to improve its Newcastle city 
centre campus

MONTHLY REPORT: NORTHUMBRIA 
ANNOUNCES £52 MILLION INVESTMENT 

NORTHUMBRIA 
UNIVERSITY
www.northumbria.ac.uk

i

NEWS
Northumbria University 
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The first FinanceCamp North East, which took place at Ramside Hall Hotel on June 21, brought 
together 100 regional businesses and 40 UK investors. Local businesses looking for £1000 start-
up loans up to multi-million pound equity funding were given the opportunity to pitch their 
ideas to a whole spectrum of funders. Experts also shared advice about raising finance and 
the programme climaxed with a dramatic pitching test in front of a panel of judges and a live 
audience. FinanceCamp was organised by the team behind Venturefest North East as a new way 
to help businesses find the money they need to grow 

FINANCECAMP 
NORTH EAST

EVENT
FinanceCamp North East
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OPINION
Burning issue

What is your reaction to Brexit?

BURNING ISSUE

James Ramsbotham
Chief executive

North East England Chamber of Commerce

A significant number of our members are worried about the impact 
of leaving. The focus for us now is to ensure these business concerns 
are addressed. It is vital the Government ensures minimal disruption 
to trade and investment as the process of change begins. We also 
need to see measures to reassure businesses on issues such as access 
to overseas talent and the future of regional funding streams.

[The North East has] an export record which is the strongest in 
the whole country and this must not be compromised as the decision 
to leave becomes a reality. The Government must now secure the 
best possible ongoing relationship with Europe and the rest of the 
world to enable sustained business growth in our region.

Carolyn Fairbairn
Director general

Confederation of British Industry (CBI)

The British people’s vote to leave the EU is a momentous turning 
point in our history. The country has spoken and it’s for us all to 
listen. Many businesses will be concerned and need time to assess 
the implications. But they are used to dealing with challenge and 
change and we should be confident they will adapt.

The urgent priority now is to reassure the markets. We need 
strong and calm leadership from the Government, working with 
the Bank of England, to shore up confidence and stability in the 
economy. The choices we make over the coming months will affect 
generations to come. This is not a time for rushed decisions.

The CBI will be consulting its members and business is committed 
to working with Government to shape the best possible conditions 
for future prosperity.

Richard Lambert
Chief executive officer 

National Landlords Association 

Let’s just everyone, take a long, deep, calm breath. Leaving the EU is 
completely unknown territory, and jumping to conclusions isn’t going 
to help anyone. We welcomed Mark Carney’s steadying words and his 
reassurance that the Bank of England and the Treasury have extensive 
contingency plans in place to ensure the country’s financial stability. 
Any knee-jerk reaction will have a real impact on our members’ 
mortgages, tenants’ rents and overall confidence in the market. So, we 
would urge the policy as regards to interest rates should be to continue 
the Prime Minister’s analogy - one of ‘steady as she goes’.

Jeremy Middleton 
Independent North East mayoral candidate

Now more than ever the North East needs a strong voice and the 
Government must ensure that our Brexit deal works for us. It must 
confirm that it will replace every penny of EU funding the region 
loses by implementing a UK regional aid policy. The new era will need 
to embrace comprehensive free trade deals that benefit our region’s 
manufacturing exporters, we know they have the capability to thrive 
wherever the markets are.

Q
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Andrew Hodgson
Chair 

North East Local Enterprise Partnership 

The North East LEP is committed to improving the economic success 
of the North East irrespective of the political landscape. We are very 
aware of the many ways in which this region has benefited from being 
a member of the EU. This has included access to European trade and 
investment, and European funding, which has helped to regenerate 
our towns and cities, support business growth and investment in 
science and support many of our rural stakeholders including farmers. 
We will be seeking assurances from the Government that it will help 
us reduce the impact of leaving the single market in terms of funding, 
jobs and investment. 

The North East is the only UK region with a positive balance of 
trade. Working with our public and private sector partners our focus 
must be on maintaining this status quo and supporting those who will 
be most affected by the decision to leave.

Mark Hatton
Senior partner 
EY, North East

The initial impact of the vote to leave the EU will not be felt straight 
away as we will still be full members. Although we may start to see 
investments being delayed, mergers and acquisitions put on hold, and 
possibly a decline in job mobility. 

The longer term picture is, however, where we expect most impact. 
Businesses across the region must use the next few months to assess 
their position in terms of trade, migration and regulation. Europe is a 
significant investor in the North East, as our recent UK Attractiveness 
Survey shows, in particular from France and Germany. Organisations 
need to assess their access to markets, exports and imports and the 
relevant impact on their supply chains too. Access to skilled staff will 
be high up the agenda for some sectors. Changes in regulation are 
possible, which may impact on standards and future investment. 
Government policy is also highly relevant, for instance, in terms of 
taxation, EU research funding and potential use of state aid by UK 
Government to back selected sectors.

Mike Cherry
National chairman 

Federation of Small Businesses (FSB) 

FSB calls on the Government for clarity on what [the result of the 
referendum] now means for business, including how businesses will 
have access to the single market and the free movement of people 
and trade. Nearly a quarter of FSB members export, with the majority 
exporting to the single market. Access to the single market means 
access to 500 million potential consumers, more than 26 million 
businesses and is worth 11 trillion euros. We call on the Government 
for clarity on the impact to smaller firms who export wider afield 
through EU free trade agreements. These are crucial questions that 
need to be answered swiftly to ensure the confidence of the UK’s 5.4 
million small businesses does not fall any further - it is already at 
the lowest levels since 2013. This includes clarity over the practical 
implications of this result on how smaller firms do business.

FSB will continue to be a constructive partner in any upcoming 
negotiations, ensuring the voice of smaller firms is heard loud and 
clear.

Cllr Nick Forbes 
Leader 

Newcastle City Council

Even though I campaigned to remain in the EU, there is no point 
expressing regret about the outcome of the referendum. We must 
respect the will of the people. As leader of Newcastle City Council 
it is my role to ensure that our city is protected and not divided as 
we consider the implications of an exit from the EU. So much of 
what the EU does impacts first and foremost on local government 
- from investment and development, to environmental standards, 
food standards and equalities, it is local councils that experience the 
greatest impact. We should not assume that the only transfer of powers 
and investment should be from Brussels to Whitehall. We have an 
opportunity to ensure that we embed devolution to local areas as the 
exit process is established.  We recognise that, as a modern, vibrant 
and outward looking city, we cannot afford to withdraw from the 
world and put up the shutters. Nor can we rely on Westminster to look 
after our interests. We will be ensuring that the case for Newcastle and 
the North East is clearly heard in the difficult weeks and months to 
come.
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RECRUITMENT

Your monthly guide to the people moving jobs in the region

APPOINTMENTS 

Training organisation, NCT Skills for Life, has 
announced a strategic new appointment to its 
senior management team.

Patricia Wilkinson, a former instructor in the 
RAF, has recently taken up the role of managing 
director and will oversee the operation and 
profitability of the multi-site enterprise.

Sage has announced that Jacqueline de Rojas will 
lead business across Northern Europe in a newly 
extended role.

Jacqueline will join the company in the autumn 
from Citrix and, as EVP Northern Europe, will be 
responsible for growing the business and continuing 
to drive Sage’s software subscription revenues.

Kevin Stephenson joined global recruitment 
company Shark Human Capital Placement as 
managing director UK and Ireland in January 2016. 
He has now added to this role by being appointed to 
the Shark Advisory Board as chief marketing officer. 

Newcastle-based mutual maritime liability 
insurer, North Group, has appointed Newcastle 
Building Society chairman Phil Moorhouse as an 
independent non-executive director. Phil joins an 
international board of directors and will provide 
independent expertise on commercial, financial, 
audit, risk and regulatory matters.

Cllr Paul Watson, leader of Sunderland City 
Council, was been appointed chair at the annual 
general meeting of the North East Combined 
Authority (NECA), which took place on June 21. 
This follows the announcement that the existing 
chair, Cllr Simon Henig, leader of Durham County 
Council, would be standing down from the role.

A North East-based charity has appointed its first 
ever chief executive officer. The Children’s Heart 
Unit Fund (CHUF) has allocated the new role to 
its former head of fundraising, Chris Gray. She will 
be responsible for the continued expansion of the 
charity which helps children and young people who 
are born with or develop heart conditions.

APPOINTMENTS  
Have you moved job or 
appointed someone to your 
team? Contact

alison@netimesmagazine.co.uk

i

Patricia Wilkinson
Managing director
NCT Skills for Life

Jacqueline de Rojas
EVP Northern Europe
Sage

Kevin Stephenson 
Chief marketing officer 
Shark Advisory Board

Phil Moorhouse
Non-executive director
North Group

Cllr Paul Watson
Chair 
North East Combined 
Authority 

Chris Gray 
CEO
The Children’s Heart Unit Fund
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RECRUITMENT

New positions available in the North East

JOBS

JOBS  
To post a position, contact 

alison@netimesmagazine.co.uk

i

Group finance account
Durham, £40K-£50K
NRG

NRG is currently recruiting for a group financial 
accountant for an established and strong North 
East company with ambitious growth plans. The 
successful candidate will support and develop the 
group’s treasury, financial reporting and planning 
processes and will be ACA qualified (or equivalent) 
with a high level of technical accounting knowledge.

www.nrgplc.com

Audit manager/senior manager
Newcastle, £40K-£54K plus benefits
Bryony Gibson 

Bryony Gibson Recruitment is seeking an 
experienced audit manager or senior manager to 
join a high-end reputable and growing accountancy 
practice. The successful candidate will be a qualified 
accountant (ACA/ACCA) already working in an 
audit capacity. They will join a firm that provides an 
enviable list of high profile clients to work with, while 
offering a good work/life balance, with sensible hours 
and flexibility for those who require it.

www.bryonygibson.com

Financial analyst 
Durham, salary dependent on experience 
Atom Bank

Atom Bank is looking to recruit a key member of the 
team to help produce statutory accounts, regulatory 
reports, monthly management accounts and MI, and 
to develop business support tools. The successful 
candidate must be a qualified accountant with strong 
Excel modelling skills or Google equivalent. Apply 
online at:

www.atombank.co.uk/careers

Stock accountant
Sunderland, £30-£40K
NRG

NRG is looking for a stock accountant for a leading 
retailer in the North East. The position will take 
full control and responsibility of the day-to-day 
management of all inventory-related activities. 
An ability to lead process improvements, enhance 
reporting analytics and implement controls is 
essential. 

www.nrgplc.com 
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IN THE LIMELIGHT
Brexit 

The EU referendum saw a bitterly 
contested and often ferocious 
campaign with accusations of lies 
and scaremongering levied from 
both Remainers and Brexiters. The 

arguments briefly subsided following the brutal 
murder of Labour MP Jo Cox, just days before 
the vote – marking one of the darkest days ever in 
British politics.

The referendum continued, and 72.2 per cent of 
UK citizens voted on June 23. The result, far from 
bringing calm to an already tense situation, instead 
caused greater turmoil with politicians, media, 
business leaders and the stock markets, as well as 
the general public, scrambling to make sense of 
what the vote for the UK’s exit from the EU actually 
meant. 

In the immediate aftermath, billions were wiped 
off the value of UK companies and the pound 
plummeted to its lowest level for decades against the 
US dollar. 

Dean Turner, economist at UBS Wealth 
Management, reflects: “The result was clearly a 
surprise on the markets as before the referendum, 
there had been a lot of positioning for the vote to be 
remain. The fallout [in the markets] has to be taken 
in that context.” 

He continues: “The numbers look large, especially 
in sterling, but the markets have settled broadly in 
line with what we were expecting would happen if 
the UK did vote to leave the UK. That said, we are 
probably looking at a period of zero growth for the 
UK in the second half of the year and investors will 
be trying to assess what this means for monetary 
policy in the UK.”

Prime Minister David Cameron swiftly excused 
himself from dealing with the ramifications of 
Brexit, in turn delaying the triggering of Article 
50 for his replacement – which fuelled yet more 
uncertainty.

Many assumed the new PM would be the 
Leave campaign’s figurehead, Boris Johnson, until 

everything went a bit Game of Thrones when 
Michael Gove allegedly betrayed him by deciding 
to run for the leadership himself - and was then 
eliminated in the second round of MP voting.

With Andrea Leadsom withdrawing from the 
race soon after, it is now left to Theresa May - the 
UK’s second female Prime Minster - to steer the 
country through the Brexit negotiations. She 
may have supported staying in the EU but in a 
speech she has insisted there will not be a second 
referendum and “Brexit means Brexit.”

In opposition, the Labour Party has had its own 
soap opera to deal with as MPs fell over themselves 
to resign in protest against Jeremy Corbyn’s lack 
of conviction and leadership. As I write this, Mr 
Corbyn remains in post.

The issues of devolved nations also arose again 
as Scotland and Northern Ireland voted to remain 
– with much discussion dedicated to whether the 
Brexit result would cause the break up of the UK. 
And as the voting was further analysed, it was clear 
that there were obvious divisions in terms of region 
and age. 

As editor of North East Times, I have watched 
with everyone else what has happened since the 
referendum result was announced - sometimes 
through my fingers and with toes curling. The 
excruciating speech in the European Parliament 
when Nigel Farage accused members of never 
having had proper jobs - prompting the now 
infamous face-palm by heart surgeon Vytenis 
Andriukaitis behind him - springs to mind. 

With the result promising momentous 
implications for the UK’s economy, I have also tried 
to gauge the reaction from the business community 
in the North East.

Before the referendum, I found that while there 
were those who did supported Brexit, the general 
consensus from our region’s business leaders was 
that it was more beneficial to remain in the EU. 
This seemed to have been echoed by North East 
England Chamber of Commerce (the Chamber) 

The British public has spoken and the UK will leave the European Union. Alison Cowie joins the 
rest of the country, Europe and the world in trying to make sense of what happens next

IN THE LIMELIGHT

Words:
Alison Cowie
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which reported around 60 per cent of its members 
supported remain, and the Confederation of British 
Industry (CBI) which represents the views of 
around a third of the private sector workforce in 
the UK, where 80 per cent of members supported 
staying in the EU. 

Indeed, CBI North East released a statement just 
before the vote that said staying in the EU would see 
a further 40,000 jobs created in the North East.*

But a vote to remain was not to be and instead, 
11 out of 12 electoral areas in the North East voted 
to leave. Not even the public chastisement of the 
Leave campaign by Nissan UK – for using its logo 
in one of its campaign posters - could overturn a 22 
per cent swing in Leave votes in Sunderland. Only 
Newcastle upon Tyne chose to remain, but with the 
narrowest of margins (0.7 per cent).

In the aftermath, Mark Walton, managing 
director of Walton Robinson, seems to sum up 
a number of views in the North East business 
community that the current uncertainty had “raised 
fears” among them.

So what now needs to be done?
James Ramsbotham, chief executive of the 

Chamber, calls on Government for clarity. 
“[The Chamber’s] response has been about 

encouraging UK Government to move quickly to 
clarify what the next steps are and when it’s going to 
take them. 

“A lot of investment decisions were put on hold 
for the three months leading up to the referendum. 
Had the decision been to remain, I believe people 
would have started investing again, but there’s now 
greater uncertainty. People need to know what the 
leave vote actually means. How are things going to 
look, how long is it going to take and what’s going 
to change? We need to move towards a level of 
certainty as quickly as possible where people can 
make business decisions again.”

Sarah Glendinning, CBI North East regional 
director also calls for more action. “We need to 
know what Government’s priorities are. They need 

to be open and commit to leadership,” she says.
“Things like the delay in making the decision 

regarding extending Heathrow airport doesn’t help. 
It’s critical to show the rest of the world that we’re 
open for trade.”

Graham Robb, regional chairman of the Institute 
of Directors North East, who voted to remain, adds 
to this point about showing positivity in the UK 
economy, while calling on North East business to 
act.

“We need to steady the economy and get some 
of the negativity off the airways because we’re in 
danger of talking ourselves into a recession,” he says.

“We can’t sit and grumble about our lot and 
then go to the rest of the world and tell them how 
wonderful we are. 

“We need to have a narrative that talks to 
the world about the enterprise, innovation and 
opportunity that is presented by businesses in the 
North East to world markets.” 

With the triggering of Article 50 there will be two 
years of negotiations for the UK’s exit from the EU.

One of the key areas will be arranging individual 
trade agreements with EU member states. 

This is something that’s particularly important 
to the North East, as James Ramsbotham explains: 
“[The North East] is the only region with a 
positive balance of trade. Other regions need to 
emulate what we do. But at the moment it’s really 
hard because we don’t know what the trading 
relationships are going to be in two to three years’ 
time.

“As soon as the date of Article 50 is set, we need 
to start lobbying very quickly from the North East. 
We want as much access to European markets as 
possible, as quickly as possible.

“Seeing tariffs going onto things we’re selling into 
Europe would be really damaging. But it’s not just 
on manufacturing good, it’s our services sector, our 
links with European universities and our transport 
links. Our airports and our sea ports face Europe 
and links to ports such as Rotterdam are crucial, not 

*according to figures taken from estimates published by HM Treasury.
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IN THE LIMELIGHT
Brexit 

just for exporting to Europe but to the rest of the 
world.”

Exit from the EU will also enable the UK 
to negotiate trade deals in other global areas, 
something that Andy Saunders, the North East 
chairman for Business for Britain, has championed 
before and after the referendum.

“We should be going out now to America, 
Canada, Australia, New Zealand, India, Singapore, 
Malaysia and Korea and arranging trade deals. We 
can’t implement them until we leave [the EU] but 
they should be ready to go,” he says.

“But we have to make it clear, we haven’t fallen 
out with our European neighbours - we just don’t 
want to be part of the EU any more. We still want to 
trade with the individual countries.”

Securing access to free markets between our 
European neighbours and around the world, 
however, may also mean accepting free movement 
of people - something that remains problematic 
for many Leave voters who seem to support more 
control over the UK’s borders. 

On this point, James Wharton, MP for Stockton 
South, who supported Brexit, says: “I want to see the 
freedom to movement challenged and addressed but 
that doesn’t mean pulling up the drawbridge and 
saying no one’s allowed. It means ensuring that if 
people do come here they come here to contribute 
and to help our economy and to help our society. 
Not just to take from it. That’s the framework on 
which I would like a deal to be done.”

Graham Robb adds: “We need to have 
immigration and migration based on economic 
need.”

Funding, too, has also been creating concerns in 
the region, with the North East having benefited 
substantially from EU funding. 

For instance, to date, The North East Local 
Enterprise Partnership (LEP) area has had £89.5 
million of its £437 million EU structural funding 
committed to projects for the 2014-2020 period. 
It also put forward a further £104.5 million worth 
of projects to Government for approval before the 
referendum. 

Collectively, this funding would support 
more than 7400 businesses across Durham, 
Northumberland and Tyne and Wear. 

The North East LEP has joined regional council 
leaders from the North East Combined Authority in 
seeking reassurances from Government that these 
levels of investment and funding in the region will 
be protected. 

Chair of the North East LEP, Andrew Hodgson, 
comments: “EU funding has hugely benefited 
the North East over the last few decades and we 
are lobbying Government for clarity and seeking 
assurances that any potential future funding gap will 
be filled. We urge the Government to provide this 
guidance quickly to ensure opportunities to create 
jobs and growth are not lost.”

It is, of course, very difficult to predict at this 
stage what exactly will happen, how the UK’s 
position in the world will change and what the 
impact on North East business will be. 

One thing is clear, though, the North East will 
have to continue to fight to be recognised for its 
talent and good work, even if its main audience 
shifts as a result of the UK leaving the EU.
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INTERVIEW
James Wharton MP

The concept of different localities working together for a collective cause was seemingly rejected 
by the British people when they voted to leave the EU on June 23. So where does this leave 
the Northern Powerhouse? Alison Cowie spoke to James Wharton, MP for Stockton South and 
Minister for the Northern Powerhouse, after he addressed the Manufacturing and Engineering 
North East conference on July 7

WHAT HAPPENS TO 
THE NORTHERN 
POWERHOUSE NOW?

What is your reaction to the referendum result?
I’m very pleased. Europe is a very important 
trading partner and we now have to decide what 
our relationship with our European partners will 
be. But there’s a much bigger world out there and 
we can now look to make trade agreements with 
places like China and the United States. This is a big 
opportunity, particularly for an exporting economy 
like the North East. 

What about Prime Minister’s David Cameron’s 
resignation?
I’m very disappointed. I think [David Cameron] 
has achieved a great deal but I understand why he 
decided to go. What’s important now is that we get 
stability, focus and a new prime minister in place 
who can set our vision for our place in the world. 

The Northern Powerhouse is about different places, 
with their own individual interests, working 
together for a collective cause. But the British 
public have just voted to leave the EU, a position 
you supported. Isn’t the EU offering the same 
thing but on a larger scale, meaning the Northern 
Powerhouse is now unachievable?
I disagree. When we joined the EU initially, it was 
a trading block, which was welcomed at the time. 
But over decades it has gone from a positive trade 
cooperation and agreement proposal to becoming 
a political construct which is undemocratic and 
inflexible to be able to respond to the needs of the 
global economy. I want to continue trading with the 
member states of the EU but I think we’re better out 
of it and can control our own future. 

So you’ remain committed to the Northern 
Powerhouse and it can still work?
I believe not only that the Northern Powerhouse 

can still work but it can thrive. We have a lot of 
exporters in the North of England. The EU share 
of the world economy has halved in size since the 
early 1980s. The rest of the world has been growing. 
This is our opportunity to look out to the rest of the 
world. Yes, we still want to trade with Europe but we 
can now look at the growing parts of the world into 
the future. Because that’s where future growth and 
success will come from. 

There seems to be a dichotomy between the UK’s 
economic need to have access to the single market 
and the desire for immigration control from many 
who voted to leave the EU. We can’t have both, can 
we? So what’s the answer?
I’m not going to make assumptions about why 
people voted. The people have given a clear 
instruction to our politicians for the UK to leave 
the EU and that’s what we must do. We have to 
negotiate the best access that we can in the markets 
and that’s going to be more in EU member states’ 
interests than ours as we buy significantly more 
from them than we sell. I’m confident that we 
can get a good deal. I want to see the freedom 
of movement challenged and addressed but that 
doesn’t mean pulling up the drawbridge and saying 
no one is allowed. It means ensuring that if people 
do come here they come here to contribute and to 
help our economy and to help our society. 

The North East has benefited from a lot of EU 
funding. How will the region ensure this level of 
funding continues?
The first thing I would say is that nothing is going 
to change for at least two years while Britain 
negotiates its exit. So the funding will stay and we 
will continue to deliver those programmes. Britain 
invests far more in the EU than it gets back so, 
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in the future, the UK Government will be able to 
spend more in areas, if it chooses to do so. I want 
us to continue to deliver on our commitments [to 
funding], particularly in regional economic growth 
– it’s important to the North and the North East, in 
particular. I think we’ll be able to do that better in 
the future than we’ve been able to in the past.

What do you say to the British public, particularly 
young people, who are disillusioned about the 
referendum result and can see only negatives? 
I know there are those people who voted to remain 
who are upset and feel they didn’t get the outcome 
that they wanted. But we live in a democracy and 
people have voted, particularly in the North, to 
leave and we now have a responsibly to deliver that.
I believe the result has huge positives. We’ll be able 
to free our businesses and our economy from much 

of the unnecessary red tape and regulation. We 
will have real democratic control over our country 
and we can decide our country’s place in the world 
now. We are free to make our own trade agreements 
and make arrangements with places that are 
growing, rather than the EU. This is an incredible 
opportunity and we all have a duty to talk up the 
incredible opportunities that our economy can have 
and to ensure, working together, that our future 
place in the world is a bright and successful one. 

But is it going to get worse before it gets better?
There’s no reason why we should suffer at all. Our 
relationship with Europe is not going to change 
in the short term and at the point when it does 
change – after the two-year negotiation process – 
the UK should be in the position where it has the 
relationship it wants with Europe as well as the 
relationship it wants with the rest of the world. 

You spoke at the ME North East conference 
today. What was your message to the region’s 
manufacturers and engineers?
My message was two-fold. Firstly, that over the last 
year, we’ve put in place the foundations to build 
the Northern Powerhouse into the future and we’re 
now moving to seeing that come to fruition. We’re 
going to see the election of metro mayors who 
have real powers. We’re going to see the Northern 
Rail Franchise, which was signed earlier this year, 
start to deliver new rolling stock and improved 
connectivity across the North. And Transport 
for the North will continue to make the case for 
strategic transport for the future. The UKTI has 
been delivering strategic work in terms of selling 
the North to the rest of the world and we’re now 
looking to how to deliver on those opportunities. So 
my message was to the people who actually make 
the North successful, who employ people and create 
growth, that now is the time to get on board and 
drive the [Northern Powerhouse] agenda. 
The second message was that the people have very 
clearly spoken [via the EU referendum] - doubly 
so across the North of England, where the votes 
to leave the EU were emphatic. We now have an 
instruction from the British people to deliver the 
exit of the UK to the European Union. Some people 
supported that, some people, we know, didn’t. 
But we now must come together to ensure it is 
successful.  

JAMES WHARTON MP
www.jameswharton.co.uk
@JamesWhartonUK

i
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THE NORTH EAST WEALTH 
IN FIGURES 

FEATURE
Finance 

MEDIAN HOUSEHOLD WEALTH:   
£142,700

SECTOR

GDP PER CAPITA: 
£16,091

NUMBER OF MILLIONAIRES: 

12,000 
UP 50% SINCE 2010

AVERAGE WEEKLY HOUSEHOLD 
EXPENDITURE 

£424.60
MEAN GROSS ANNUAL PAY: 

£23,347

24.5%
NORTH EAST HOUSEHOLDS GIVE 

TO CHARITY
(SOURCE: BARCLAYS, 2015)

2.1 MILLION
UK FINANCIAL AND RELATED 

PROFESSIONAL SERVICES JOBS 

45,200 
NORTH EAST JOBS

(SOURCE: THECITYUK, 2015)

4,405
VOLUNTARY ORGANISATIONS REGISTERED 

IN THE NORTH EAST 
(SOURCE NCVO UK CIVIL SOCIETY 

ALMANAC 2012/13)

£180BN 
UK FINANCIAL AND RELATED 

PROFESSIONAL SERVICES 
(SOURCE: THECITYUK, 2015)

AVERAGE HOUSE PRICE: 
£113,127

CHARITY

PERSONAL 
WEALTH

(SOURCE: BARCLAYS, 2015)
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INTERVIEW
Angus Keate

With 30 years under his belt, Angus Keate is now the second longest serving employee at 
financial services provider Lycetts, which has 15 offices in the UK. As chief executive, based in 
Newcastle, Angus continues to advise clients on the intricacies of inheritance tax and pension 
planning, both corporate and individual

10 QUESTIONS 

LYCETTS
www.lycetts.co.uk 
angus.keate@lycetts.co.uk

i

What was your first break in business? I started in 
financial services in 1982 working for an insurance 
company’s direct salesforce in Edinburgh. Knocking 
on doors among the housing estates of Monktonhall 
and Livingstone was quite an uphill start but I 
was offered a job in the city with a small IFA the 
following year.

What did you want to be growing up? An officer in 
the Royal Navy, like my father and my grandfathers. 
One grandfather died early in 1925 as a Lieutenant 
Commander, the other was an Admiral of the Fleet 
and my father retired with the rank of Commodore.

What attracted you to the finance industry? For 
someone who did not attend university, the options 
were not great. Most job adverts seemed to involve 
selling something or other, be it a product or 
service. Financial services, which in those days were 
sold not bought, seemed the best option for the 
returns available. Once in the industry it has never 
occurred to me do anything else.

What is your company mission? Lycetts began 
in 1961 with an aim to provide first-class local 
insurance advice as well as careers for promising 
young people who would contribute to the running 
of their local communities. The principle still holds 
true today.

How do you get the best out of your team? Despite 
the ever-increasing burden of regulation and 
training for any business involved in financial 
services, I like to think that at Lycetts we have a 
unique culture of working hard, playing hard and in 
a number of respects being able to combine the two. 

What has been your career highlight? There is no 
doubt that receiving the unanimous backing of the 
board ten years ago to be appointed chief executive 
of Lycetts has been a career highlight. Allied to 
this has been the hugely rewarding experience of 
working with everyone across such a varied subject 
matter. 

What has been your biggest challenge? What 
has and continues to be the biggest challenge is 
combining a number of back office IT systems onto 
one platform. Inevitably, all acquisition targets have 
had different systems to ours which tend to get left 
in place on day one so newly acquired staff can hit 
the ground running. Familiarity with a system then 
creates huge resistance to change, but we are now 
getting somewhere!

Who or what inspires you? My greatest inspiration 
comes from my children, who are both considerably 
more intelligent than me. In addition, as a wholly 
owned subsidiary of the Ecclesiastical Insurance 
Group (EIG) which is in turn wholly owned by the 
charity, The Allchurches Trust, all Lycetts’ profits 
effectively go to charity. I recently attended a service 
of Thanksgiving on behalf of Lycetts in Gloucester 
Cathedral to mark EIG hitting their target of giving 
£50 million to charity over the past five years. Some 
of the testimonials from grateful recipients are truly 
inspirational. As a group our next target is to give 
£100m by 2020.

What are your company’s short and long-term 
goals? To be the UK’s leading independently 
operated insurance broking group specialising in 
private clients and their commercial and personal 
interests and other associated niche or specialist 
markets, namely: Farms & Estates, Household, 
Equine, Tree Surgeons and Forestry, Commercial 
Property and Renewable Energy.
In addition, to provide expert advice to these clients 
on financial services and wealth management 
matters. We also strive to encourage as many 
employees as possible to become chartered - a key 
benchmark in the industry.

How do you achieve a good work/life balance? 
Sometimes I don’t think I do and then after short 
reflection consider myself extremely lucky. A lot of 
my work colleagues are good friends so when times 
are tough, hauling on the tug o’ war rope is made 
a lot easier. Much of our marketing effort involves 
activities which are good fun and sit across both 
leisure and work so that is a balance in itself. 



31



32

INTERVIEW
Maureen Armstrong

Never be afraid to ask for help; no one expects you 
to be the finished article and people make mistakes. 
This advice came from my first manager at Abbey 
National and I have carried it through to today.

Always be honest with people, whether they are 
people you work with or your clients. It may not 
always be what they want to hear but in the long run 
can be very beneficial to your relationship. I think 
this comes with maturity - the 18-year-old me would 
never have spoken up if something wasn’t right or 
just.

Always be open to taking advice from others. 
Sometimes you get so engrossed with the day-to-
day running of your business you don’t see what 
is coming down the line. Surround yourself with 
people you trust and whose opinion you value. 
Being the one in charge can be lonely at times.

Learn from your mistakes - don’t repeat them.

Share your experience with others. Some of the 
best conversations I have had are with successful 
business people who are willing to tell you how they 
got to where they are - warts and all. It is not all plain 
sailing in business and sometimes just hearing from 
those who have succeeded is inspirational to those 
going through the journey now.

The North East business community is really 
collaborative and we should be proud to work 
within it. There are some great people out there who 
are willing to spend time with you talking through 
issues and getting you to think of things you may not 
have thought of. 

Let people know that you have their back and that 
you trust them to do a really good job for you. Also 
give them time out of work to do the things that 
make it a little bit fun. Santander really encourages 
staff to go out into the community and help, 
whether it is spending time in schools speaking to 
the children or digging a garden for a charity. It is 
amazing how doing something different for the day 
really bonds the team.

Maureen Armstrong began working for Santander 25 years ago, when the bank was still Abbey 
National. Through the years, she has held various roles, starting as a part-time cashier, then 
advancing through the branch network to become regional manager in business banking. 
Maureen is now the business development director in the corporate and commercial bank for the 
North East

WHAT I’VE LEARNT

SANTANDER
www.santandercb.co.uk
maureen.armstrong@santander.co.uk
07919397289

i
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“It is not all plain 
sailing in business and 
sometimes just hearing 

from those who have 
succeeded is inspirational 

to those going through 
the journey now.”

- MAUREEN ARMSTRONG



34

INTERVIEW
Alasdair Greig and Ian Richards

For more than a decade, Northstar 
Ventures has invested in and supported 
start-up companies based in the North 
East. 

It was established towards the end of 
2004 with funds from what was then the regional 
development agency, One North East, in an attempt 
to seed a strong venture capital industry in the 
region. 

Alasdair Greig, an experienced venture capitalist, 
was enticed north from the epicentre of UK venture 
capital, Cambridge, to help establish the Newcastle 
based firm.

He reflects: “At the time there was very little 
equity start up capital in the North East but some 
interesting businesses which were having to focus 
on an organic growth model – basically customer 
funding - because they didn’t have access to 
investment to scale their operations.”

Since 2004, Northstar Ventures has invested in 
excess of £95 million in more than 300 companies. 

Its focus has largely been on tech start-ups and 
other high-growth companies with investments in 
the likes of digital content specialist Amplience, 
3D visualisation company Zerolight, software 
applications company Palringo, and financial 
services company Fairstone.

The venture capital firm is also a founding 
investor in Newcastle-based Ignite and provides 
capital for all the companies that go through the 14-
week accelerator programme. 

In addition, Northstar Ventures provides access 
to business advice and support to all the fledgling 
businesses it invests in.

Ian Richards joined Alasdair at Northstar 
Ventures in 2007, also as a director. 

He says: “A lot of the region’s talent are first time 
entrepreneurs who do not yet have the experience 
they need to develop their business. 

“A key part of what we do is to try and provide 
a network. We introduce people who can offer 
support and advice and many have gone on 
to become non-executive directors and even 
executive directors and chairmen in these start-up 
companies.”

Currently, Northstar Ventures, which has 
offices in Darlington and Newcastle, is investing 
three funds. The £20.7 million North East Proof 
of Concept Fund initially invests up to £100k in 
high-growth companies at a seed level, while the 
£34 million North East Accelerator Fund invests 
in slightly more advanced, but still early-stage, 
businesses with individual investments ranging 
from £100k-£750k in a first round and up to £2 
million investments overall. 

Both funds form part of the Finance for Business 
North East Fund (previously known as the 
JEREMIE fund) – which has twice been extended 
to £159.9 million - the core investor of which is the 

Northstar Ventures, with offices in Newcastle and Darlington, has played a key role in developing a 
burgeoning entrepreneurial ecosystem in the North East by investing in and supporting, primarily, 
tech start-ups. But with European funding providing the vast bulk of its investment pot, the 
venture capital firm is concerned about the uncertainty facing the region’s start-up scene after 
the UK voted to leave the EU. Directors Alasdair Greig and Ian Richards spoke to Alison Cowie, 
before and after the referendum result, about what Northstar Ventures has achieved since 2004 
and why - for now, at least - it is business as usual 

GUIDING STAR 
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INTERVIEW
Alasdair Greig and Ian Richards

NORTHSTAR VENTURES
www.northstarventures.co.uk
@NorthstarVent
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European Investment Bank. 
Northstar Ventures looks to supplement this 

funding with a syndicate of private capital for each 
project it invests in.

“With every deal, we are trying to encourage 
private investors to come in,” says Alasdair. 
“Sometimes, if it’s really early days for the company, 
it can be difficult to get that investment and quite 
often it’s us investing in the company first and then 
getting it to the point where they have a minimum 
viable product, making it more attractive to private 
investment.”

The success of Northstar Ventures has allowed 
it to expand its investment remit outside tech and 
high-growth companies, and last year it launched 
a £9 million Social Investment Fund to support 
sustainable enterprises that make a social impact 
in key priority sectors. The Northstar Foundation 
was also established in 2014 to support social 
enterprises and entrepreneurship that benefits 
excluded and deprived communities in the North 
East of England, and to provide grants of up to £50k 
– specifically via the Fresh Ideas Fund.

“We’re trying to give the not-for-profit sector of 
the North East a real kickstart and a push to become 
more sustainable,” says Ian.

The endeavours of Northstar Ventures over 
the past 12 years have helped develop the 
entrepreneurial spirit in the region and put the 
North East on the map as a place to develop a 
business, particularly in the tech sector. 

Alasdair comments: “We see that there has been 
a fundamental transformation in what’s going 
on in the North East. There are now a lot more 
entrepreneurs compared to even five years ago, as 
well as other venture capitalists and more angel 
investor activity.

“People can see that there’s a scene of 
entrepreneurship developing, particular in tech, 
with companies doing some really interesting 
things. This is helping to create a magnet effect 
which is attracting more talent.”

But Northstar Ventures and, seemingly, the 
ecosystem it has helped to create, was dealt a severe 
blow on June 23 when the UK voted to leave the EU. 

Alasdair and Ian admit they were shocked by the 
result of the referendum with Alasdair comparing it 
to being “hit over the head”.

Short term, Northstar Ventures will continue 
to invest £6 million of funding allocated for this 
year via its Proof of Concept (£2 million) and 
Accelerator (£4 million) funds, and the team 

remains committed to investing in just as many 
start-ups as planned. Its social fund, which doesn’t 
rely on European funding, will also continue.

 “The general feeling amongst those involved in 
securing EU funding for projects in the North East 
is that we will continue to benefit from investment 
and support for the next few years.” assures Alasdair.

“However if this proves not to be the case, we 
will have to redouble our efforts  to work with the 
UK Government, Local Authorities and LEPs, 
to continue to develop the ecosystem of support 
available to North East businesses and to ensure 
that they remain committed to the Northern 
Powerhouse agenda.” 

He continues: “The North East very much 
relies on early-stage EU-sponsored venture capital 
funding. There is now a private investment scene 
in the North East - and we’ll be looking to grow 
this – but, at present, it’s not enough on its own to 
meet the demand. So if the institutional money isn’t 
coming from Europe, we need to make sure that 
Central Government gets behind the North East 
quickly, and there’s not a huge gap in funding for 
our local entrepreneurs.”

A lack of access to funding or the single market, 
Ian goes on to warn, may lead to promising 
entrepreneurs looking to base themselves outside of 
the North East and the UK. 

“We’ve already seen cities like Berlin and Dublin 
trying to use the referendum result to attract 
entrepreneurs to set up new businesses outside of 
the UK,” he says. “For those supporting start-ups 
in the North East this means working even harder 
to promote the region’s talent and infrastructure 
to aspiring founders, as competition is now even 
stiffer.” 

It is, of course, still early days and there is still a 
huge amount of negotiation to come regarding the 
UK’s exit from the EU. 

Ian and Alasdair join the millions of others 
around the world as they wait to see what the real 
impact of Brexit will be.

Alasdair concludes: “Short term, we have seen 
a, hopefully temporary, negative impact on [the 
UK’s] economic growth, which frankly, has been a 
concern. 

“But, hopefully, in the medium to long term, 
once trade agreements have been put in place, it is 
possible that there will be more positives.

“In the meantime, we will be looking at whatever 
funding options are available to us so that we can 
continue to support the people that we work with.”
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INTERVIEW
Camilla James 

MANAGING YOUR MONEY 

What attracted you to private client law?
After university I worked in publishing and the 
more I was promoted, the more legal work I was 
dealing with. I had always been interested in law 
and so decided to make a change and attend law 
school. I initially thought I would specialise in 
media law but when I got there, it was trusts and 
equity that I found the most interesting areas. 

How has your legal career progressed and what has 
brought you to Square One Law?
I trained in a boutique Lincoln’s Inn firm which 
specialised in private client work and, when I 
qualified, I moved to a larger Legal 500 firm in the 
Home Counties, where I was able to advise high-
net-worth individuals. More recently, I worked at 
EY in London as well as in its Reading office to get 
a greater and deeper knowledge of tax law. I’m from 
the Scottish Borders originally and it was always the 
plan to move back North where many of my family 
and friends live. But I wanted to find the right job 
first. I was lucky to meet Ian [Gilthorpe, senior 
partner at Square One Law] and spoke to him about 
my vision as a private client lawyer, which was to 
provide workable and effective solutions for clients, 
not just bombard them with information with no 
conclusions. That seemed to fit well with Square 
One Law’s focus on the client being at the heart of 
what they do, so to come and work for them was a 
natural progression for me to make.

Tell us about the private client offering at Square 
Law One.
We offer all of the traditional private client services 
– so wills, trusts, and power of attorney, residential 
property, family and matrimonial services, as well as 
contentious probate and trusts knowledge; but what 
is different about us is our ability to understand and 

help manage complicated tax arrangements. We like 
to work closely with our clients to make sure they 
understand how their assets can be taxed so they 
make informed decisions about their personal or 
businesses’ future. I work also closely with Robin 
Winskell who has an impressive understanding 
of family litigation and private client matters; his 
knowledge is unrivalled and he has a number of 
longstanding clients who use him exclusively.  

You also advise entrepreneurs on how to structure 
their businesses through the life cycle of the 
company, and believe their personal aims should 
align with their business aims. Why is that?
It is important because, as an entrepreneur, your 
business is your life and who you are. What you 
want to achieve in that business should mirror 
what you want to achieve in your personal wealth 
planning. 

My focus is always to find out what people want 
to achieve in their business – some people will want 
to build a business, sell it and retire, others will want 
to build more than one business. Once I know their 
ambitions I can then find personal estate planning 
solutions that will fit with their business vision. 

Camilla James studied art history at university and worked in publishing before turning to law. 
After building her private client knowledge and experience working for firms across the UK, 
including EY in London, Camilla joined Square One Law in August 2015 as a partner in charge of 
its private client team. Here, she talks of the importance to entrepreneurs of seeking advice on 
succession planning as early as possible in the business cycle

“My job is always to find out what people want 
to achieve in their business – some people will 

want to build a business, sell it and retire, others 
will want to build more than one business. I can 
then find personal estate planning solutions that 

will fit with their business vision.”



40

When should an entrepreneur look to you for 
advice about estate planning?
As early as possible so that we can work closely with 
them to make sure the right structures are in place 
as well, as being able to strategically align our plans 
with their business goals. 

What advice would you give an entrepreneur who is 
just starting out?
Practically, the main thing to consider is the 
shareholders’ agreement and how that works. So, 
for example, what happens if a person dies? Or what 
happens if a person can’t work in the business any 
more? We would also ensure that there was a will 
in place and would advise on the personal legal 
framework they may need to consider in the future. 

What about when the business grows? 
As the business grows, we are responsible for looking 
at the shareholdings and how best to structure them. 
Who is being brought into the business? Does a 
client want to give dividends away but not control? 
Clients may also have a change in life circumstance 
which means they may need to review their will. 
They may also want to set up trusts or a family 
investment company, or a charity for some of the 
profits.

As a person’s wealth grows as a result of a successful 
business, what issues can this create? 
Most of the clients in that bracket are very time-
poor. And so what I try to do is make the process 
as easy as possible. Quite often, they have a number 
of advisors. So I’m keen to meet with their other 
advisors to create one strategy that encompasses all 
the points they will need to consider and act on. It’s 
the project management aspect that our clients really 
value.  

What advice would you give a business owner who 
is in a position to begin his or her own charity?
They have to think about how much input they 
want to have. Some people will want to put money 
into a donor-advised fund; others will want a family 
charitable trust, which is a very personal way of 
running a charity, or alternatively, a more corporate 
structure may be more appropriate. Do they want 
their family involved? Do they want it based in the 
North East, nationally, or will we have to register the 
charity in different countries? Again, what the client 
hopes to achieve is the driver so I ensure I find the 
right solution for them. 

How often should people look at their own 
succession and estate planning strategy?
I would say that everyone should review – and 
by saying that I doesn’t necessarily mean alter 
– their will on an annual basis and when their 
circumstances change. Just as you would your car 
insurance. Our team is always happy to meet with 
people to update them on how any changes in the 
law that might affect them on an ongoing basis. We 
often find people may not realise they could face 
issues.  

Speaking of which, what impact will Brexit have on 
wealth planning?
While we now know the result of the referendum, 
the Prime Minister must serve an Article 50 
notice to the EU Council which will then trigger a 
minimum two-year notice period. As the Article 50 
notice is unlikely to be served before the autumn of 
this year, the earliest the UK will leave the EU will be 
late 2018. There shouldn’t be any immediate impact 
on wealth planning, although obviously we advise 
clients that this is an area that should be reviewed 
constantly.
 
So…don’t panic? 
The short-term advice is to keep calm and, to an 
extent, it is business as usual until we know what 
the outcome of the negotiations are with the EU 
Council. Any deal will have to be agreed by the 
UK and then ratified by the EU Parliament. As you 
would expect, leaving the EU will be a complicated 
process and may take some time.

How do you think this decision will impact on 
estate planning long term?
Whether the UK remained as part of the EU or 
not there are always economic highs and lows but 
estate planning remains vitally important. The 
sooner you can begin the process, the more likely 
it is that, whatever the situation, you will achieve a 
favourable and effective outcome for your intended 
beneficiaries.

SQUARE ONE LAW
www.squareonelaw.com
@SquareOneLaw

i

INTERVIEW
Camilla James 
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Brewin Dolphin, wealth managers and financial advisors based in Newcastle, hosted its Summer 
Garden Party at Wynyard Hall and Gardens in June. The event, attended by around 400 clients 
and guests, took place in the beautiful Rose Garden and Grand Marquee. With Sir John Hall 
joining Brewin Dolphin’s head of office, William Baker Baker, to speak about investing, business 
and the future of the North East economy

SUMMER GARDEN PARTY 

EVENT
Brewin Dolphin



42

COVER STORY
Graham Wylie

In safe hands 
Graham Wylie co-founded Sage in 1981 and helped build it into a 

global success, serving millions of customers around the world from its 
headquarters in Gosforth. Since retiring from the FTSE100 company in 

2003, he has continued to invest in business, as well as raise millions for 
local charities. Now, the renowned businessman has launched the Graham 

Wylie Foundation to help some of the North East’s most vulnerable 
children. He speaks to Alison Cowie about his epic journey and why he is 

always striving to do better
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COVER STORY
Graham Wylie

Most students work part time in a 
pub or a shop to earn some extra 
money while at university. But 
Graham Wylie supported himself 
as he completed his computer 

sciences degree at Newcastle University by creating 
a product that would become the first building 
block in a FTSE100 tech company that would cater 
to millions of customers around the world and 
employ thousands of people in the North East and 
beyond. It would also make the young programmer 
- who grew up in the North East - go on to 
become one of most successful and well-known 
businessmen in the region.

Graham wrote a software package for record 
keeping while working for a summer for Dr Paul 
Muller, a computer specialist who had gained 
notoriety by discovering lunar mascons (mass 
concentrations), thereby allowing the Apollo Moon 
Landings. The NASA scientist subsequently toured 
the world lecturing about the discovery and on 
arrival at Newcastle University, fell in love with the 
city and settled here with his family.

Through Paul, Graham met David Goldman, the 
owner of Campbell Graphics Printers, who asked 
the student programmer to add customer and 
supplier files to his record keeping software. David 
was so impressed with the resulting accounting 
package that he asked him and Paul to go into 
business - which they named Sage.

After Graham graduated, he spent his days 
travelling to the nation’s printers, selling, installing 
and maintaining his software.

“We didn’t sell huge amounts and we were living 
hand-to-mouth to pay the bills in those early years,” 
Graham reveals.

It was after a major printing firm bought the 
estimating and job costings software that Sage 
began to expand the accounting software sales to 
other sectors – a strategy that would eventually 
turn the company into a global success.

Graham puts the rise of Sage down to a number 
of catalysts. Firstly, in computing, accounting 
software was regarded as boring and so Sage 
enjoyed very little competition. 

“It wasn’t word processing or graphic design 
and so no one in the industry really bothered with 
it - even though accounting is the staple diet of all 
businesses,” he reflects. 

Sage also began recruiting resellers across the 
country to sell its software, while retaining all of the 
accounting queries and maintenance services.

“This meant it was a really easy sell for the 
reseller, while we gained a recurring revenue base 
as every customer came directly to us for stationery 
sales and upgrades.”

Accountants were also given the software for free 
in return for them recommending the product to 
their clients - further boosting the software’s profile 
into the market.

Finally, the launch of the affordable Amstrad PC, 
priced at around £299, encouraged Sage to lower 
the cost of its software from £1000 to £99. This 
caused a dramatic rise in sales. 

“We got the right price point and the sales just 
exploded,” says Graham. 

Sage was floated on the London Stock Exchange 
in 1989, valued at £20 million.

It was a key milestone for the company but the 
team always focused on more. 

“Our mental attitude was not, ‘haven’t we done 
well?’. It was that we had to keep going and do 
better than we did the month before,” says Graham.

That drive did lead to continued growth for the 
Gosforth-headquartered company and it was listed 
on the FTSE100 in 1999 - a position it still holds.

By 2003, Graham felt he had achieved all that 
he could at Sage and decided to retire from the 
business.

“Sage was my first job and I had helped to 
build it into a big corporate machine. I also had a 
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“Our mental attitude 
was not, ‘haven’t we 

done well?’. It was that 
we had to keep going and 
do better than we did the 

month before.”
- GRAHAM WYLIE
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number of things going on in my life. I’d recently 
had a health scare, I’d bought a big house, and I was 
getting remarried,” he reflects.

The 43-year-old left Sage and sold some of his 
shares in the business for £112 million. For most, 
this would signal some serious rest and relaxation. 
For this entrepreneur, the hiatus from the business 
world lasted just one weekend. 

“I retired from Sage on the Friday night and by 
Monday morning I was bored,” he says.

Graham, who describes himself as having, “a 
very active brain”, has since gone on to establish and 
invest in a number of businesses.

Among them is IT support company, TSG, 
and high-intensity, low-impact fitness concept 
Speedflex.

Graham also created the destination hotel and 
golf complex, Close House, at Heddon-on-the-Wall, 
returning the hotel to a family residence in 2014 to 
concentrate on making the golf club the number 
one destination in the North.

“The club has taken the thick end of 12 years 
to create but I think we’re just about there,” says 
Graham. “We have two great courses, a par 3 
course, a PGA Academy, a great clubhouse and 17 
bedrooms to attract golfers from out of the region. 

“Now, the club is concentrating on building its 
membership and we are on the verge of bringing a 
very high profile event to the club, which would be 
huge for the region.”

Graham has also allowed himself to indulge in 
another passion of his – horse racing, an interest 
peaked by his wife, Andrea, a keen equestrian, and 
his father, who used to place a £2 bet on a horse 
race every day.

“One night I was out with friends who all knew 
how much I enjoyed horse racing. Someone said to 
me, ‘Graham, you should buy a race horse’. The next 
day, I was stood in a field in Durham. I didn’t have 
a clue about horses but my wife said I should buy a 
grey one, so I did. That horse, Lord Transcend, went 
on to win its first four races and so I bought three 
more which were all successful at Cheltenham.”

He continues: “Without such a successful start, 
I may have given up but I got hooked. I buy horses 
every year and I’m always looking to emulate the 
success that I’ve had.”

Graham has also been a prolific supporter of 
charity over the years but his charitable activity 
stepped up to another level after one of his twin 
daughters underwent major heart surgery at two 
days old. 

The traumatic event spurred the Sage founder 
on to help those going through similar experiences 
and he has subsequently raised millions for the 
Children’s Heart Unit Fund (CHUF).

“My daughter’s operation at two days old made 
it very personal for me and so when I was asked if I 
would do something for CHUF, they were pushing 
against an open door. 
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GRAHAM WYLIE
www.grahamwyliefoundation.
org.uk
@GWFoundation
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“I decided that I didn’t just want to raise money. 
I wanted to raise the profile of the charity as well so 
that it could become more sustainable. 

Graham has gone on to arrange a number of 
glittering, high profile charity events in aid of the 
charity. 

The latest of which – a star-studded golf day at 
Close House - raised an unbelievable £545,000 in 
one day.

Highlights included Alan Shearer, Lee Westwood 
and Ant and Dec joining Jersey Boys star Ryan 
Molloy on stage for a rendition of Can’t Take My 
Eyes Off You in full Four Seasons’ garb, Jeremy Kyle 
hosting a special version of Ant verses Dec and 
Ronan Keating entertaining the crowd with some 
impromptu singing.

“This year really was special,” Graham delights. 
“Unfortunately we’ve raised the bar so much that 
it’s going to take a lot to better it next year – but we 
have to and have already started working on it.”

Graham has now taken his charity work on 
another step by establishing the Graham Wylie 
Foundation, which launched on May 13 this year.

“I had been planning to start my own foundation 
for quite a few years but I hadn’t found the right 
person to run it. Then, by chance, I met Angie 
Jenkison who ran the Teenage Cancer Trust in 
London and was looking to move back to her native 
Newcastle.”

The pioneering and ambitious new charity looks 
to raise millions to educate, help and inspire under-
privileged and vulnerable children in the North 
East.

The foundation will also be one of only a few 
charities in the world that commits to 100 per cent 
of donations going to good causes, with Graham 
funding all of the admin and office costs himself.

“I’m told it’s quite unusual,” Graham says. “But I 
wanted to make sure all of the money people gave 
went directly to the people we want to help.”

The foundation’s first major event, Rock ‘n’ Raise, 
will see the Kaiser Chiefs headline a large-scale 
charity concert at Metro Radio Arena on the night 

of the Great North Run (September 11).  
Funds raised on the night will go towards 

building a Nordoff Robbins Music Therapy Centre 
in Jesmond, the first of its kind outside London. 

In addition, the Graham Wylie Foundation 
will continue to support CHUF, as well as smaller 
projects in the North East, via an online application 
process.

In everything that Graham does, there is desire to 
improve and do better - whether it’s building more 
sales and profit into a company or creating ever 
more impressive charity events to encourage bigger 
donations. 

It is a mentality that has served the businessman 
- and the North East - extremely well, with the 
results set to benefit the region for generations to 
come.
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Chartered tax advisor Graham 
Purvis graduated in law from 
Leeds University in 1988 and 
began his career as a tax trainee. 
He returned to the North East 
in 1990 and worked in personal 
tax and corporate tax for KPMG 
in Newcastle. Graham joined 
Robson Laidler Accountants and 
Business Advisors in 1998. He 
became a partner five years later 
and managing director in April 
2016

THE LONG 
GAME

TIMELINE

1988
Graduated in law from 

Leeds University 

1989
Started as a tax trainee 
with Grant Thornton in 

Nottingham 

1990
Joined KPMG in 

Newcastle, working 
in personal tax and 

corporate tax

Interview 
Graham Purvis 
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1998
Joined Robson Laidler 

Accountants and 
Business Advisors 

2003
Made partner at the 

firm 

2016
Appointed managing 

director 

1992
Completed his 

Chartered Taxation 
qualifications and 

was promoted to tax 
manager

ROBSON LAIDLER
www.robson-laidler.co.uk
@RobsonLaidler
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PAST
A professional career in taxation was not 
something that I was even aware of when I was 
in school. It was normally seen as an additional 
qualification for accountants to attain rather than 
as a career path on its own. When I first started out, 
those working in tax within accountancy practices 
were usually practitioners with experience in 
the sector - predominantly former employees 
of the Inland Revenue (now HMRC). I was the 
first graduate tax trainee that Grant Thornton in 
Nottingham had taken on and in that context I was 
very lucky to get that opportunity. In terms of the 
job itself, paper and the written word predominated 
over computers. There was a more ‘gentlemanly’ 
approach to working in those days and relations 
with your nemesis at the Inland Revenue were on a 
much more personal level than nowadays.

PRESENT
Technology has massively impacted on the tax 
adviser, as it has on most other professional 
services. Email brings immediacy in terms of client 
expectations for responses to requests for advice or 
commentary. 

Factual information that used to be the hidden 
preserve of the tax adviser can now be found by 
anyone through Google but the value of the tax 
adviser remains being able to dissect the facts, 
apply what is relevant to the client’s circumstances 
and come up with the answer to the client’s 
question.
Offices may become ‘paperless’, gadgets and 
software purport to create efficiencies in the work 

processes but accountancy still remains a people-
to-people business.

There are still entry level opportunities for both 
graduates and school leavers to embark on a career 
in tax with options to specialise in corporate, 
personal, international and inheritance taxes, 
VAT, National Insurance, and trusts and estates, or 
simply in being a general tax adviser.

FUTURE
Advances in technology continue to drive change 
for the profession. We have had sight of HMRC’s 
vision of the future for filing taxes with its Making 
Tax Digital proposal. Its implementation may be 
delayed (especially after Brexit) but within the 
next ten years it will have been overhauled. Your 
financial information will be filed online, probably 
on a quarterly basis, probably using an app or some 
software developed by HMRC in cahoots with the 
big software houses.

Tax will never stand still and despite efforts at tax 
simplification, every year sees more and more tax 
legislation drafted or rewritten. HMRC continues 
to bang the drum about ‘tax cheats’, confusing the 
moral/legal obligations of taxpayers, blurring the 
avoidance/evasion line, introducing ‘guilty until 
proven innocent’ tax laws.

Therefore, although the tax filing process 
at HMRC’s behest will arguably become 
commoditised, I believe that there will still be a 
place for the tax adviser to provide guidance and 
support to the taxpayer and help them to organise 
their affairs, within the letter of the law, to pay the 
right amount of tax.
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INTERVIEW
Hugh McGouran

Hugh McGouran has not followed 
an orthodox path to becoming 
chief executive of the Tees Valley 
Community Foundation - one of 46 
charitable organisations of its kind 

around the UK. 
He left school to become a professional 

drummer and international tour manager, before 
returning to the North East eight years later to join 
his father’s hairdressing supplies business. 

After his father sold the business, Hugh had a 
string of jobs including car salesman and door-to-
door Betterware vendor.

In his thirties, Hugh studied for a degree in 
public administration at Teesside University. As 
part of this, he spent a year working at the Citizens 
Advice Bureau, where his love for third sector 
working began. 

Seven community jobs in nine years followed, 
before Hugh was appointed to the position he 
holds now. 

Community foundations are primarily a US 
model (although, as Hugh argues, the concept was 
initially seeded in the UK before being embraced 
Stateside thanks to more favourable tax laws). 
They provide a vehicle for individuals, families, 
entrepreneurs, companies, charitable trusts and 
public sector bodies to donate to community-
based activities in a defined geographical area. 

When Hugh first arrived at Tees Valley 
Community Foundation in September 2010, 
the organisation (which was first established 
in 1988 and was previously known as the 
Cleveland Community Foundation) was in flux 
as a particularly active period for community 
foundations  - when a lot of public funding 
was being channelled through them (a method 
favoured by the New Labour government)  - was 
coming to an end. 

With a reduced staff, Hugh had to draw on 
his sales experience to reshape the Tees Valley 
Community Foundation to again focus on private 
individuals and companies.

Hugh and the team now have a network of 

From professional musician to head of Tees Valley Community Foundation, Hugh McGouran 
reflects on the changing nature of the organisation that has provided a vehicle for people to give 
something back to their local community for 28 years

BANGING THE DRUM 
FOR LOCAL GIVING
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TEES VALLEY 
COMMUNITY 
FOUNDATION
www.teesvalleyfoundation.org
@HughtheGrant
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between 50 and 60 donors and manage around £1 
million of charitable giving to Teesside community 
projects each year. 

Unlike other community foundations which can 
rely on established multi-generational wealth, the 
Tees Valley Community Foundation’s clients tend to 
to have more of an entrepreneurial background, with 
corporates representing around 90 per cent of the 
client base.

Hugh explains: “Teesside is unique as we don’t 
have a lot of ‘old money’ here. The vast majority 
of people who give us money have either earned it 
themselves or their parents did. It’s rare that there’s 
even a third generation.”

He continues: “The vast majority of people 
who donate to us grew up here and want to give 
something back. It might be that a person has sold a 
business and has a capital gains strategy to manage 
or it is a corporation located on Teesside that is 
passionate about the area.”

Once an individual or business contacts the 
foundation, Hugh, his team and the foundation’s 11 
trustees work closely with them to create a bespoke 
package of giving.

Hugh explains: “We talk to all our potential 
donors to find out what interests them and what they 
think is important and then put a proposal together 
using our extensive knowledge of charitable causes 
in Teesside.”

Although some donors want to remain 
anonymous, Hugh and his team always encourage 
them to meet the organisations and projects they 
help. “The buzz is amazing,” Hugh enthuses.

But with the emergence of new ways of giving 
– entertainment-based causes such as Comic 
Relief and digital platforms such as Just Giving - 
Hugh is also mindful that Tees Valley Community 
Foundation must adapt in order to appeal to the 
potential donors of the future. 

“Established entrepreneurs - who the foundation 
has traditionally dealt with – have been more 
focused on establishing a legacy, whereas younger 
entrepreneurs now tend to have a stronger social 
conscience earlier, but want to see quicker results,” 
Hugh reflects.

“As a result, the foundation is beginning to look 
at diversifying and at different ways – through social 
media, for example – to engage with more people.”

In recent years, the foundation has also increased 
its work in providing ‘intelligent investment’, as well 
as capital.  

It has established an ever-growing network of 
Teesside-based professionals, such as accountants, 
lawyers, quantity surveyors and estate agents, who 
give their time to charitable organisations free of 
charge. 

In addition, Hugh was awarded funding to employ 

a business development manager to help assist 
charities become more commercially focused.

“Obviously, it isn’t relevant for everyone we help, 
such as the very small groups and organisations,” 
says Hugh. “But for others, there are real 
opportunities for them to adopt a more business-
focused strategy that would strengthen what they do.

“Also, our sector has come under a lot of scrutiny 
recently with the Kids Company scandal. We, as an 
organisation, must be professional and instil that in 
those we are helping, and deliver our service in a way 
that is transparent, ethical, safe and legal.” 

Hugh remains confident that by maintaining 
its high level of service while adapting Tees Valley 
Community Foundation to suit the needs of donors 
and recipients, it can continue to provide benefit to 
Teesside. 

He concludes: “We are in a strong position but by 
looking at new markets and new platforms we can 
continue to engage with the enthusiasm that exists 
in Teesside for the people and communities who live 
here.”
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INTERVIEW
Sintons

“This is, quite simply, the end 
of an era. It’s very special you 
have spent your entire career 
with one firm. Rather like 
John Terry with Chelsea. Not 

that I mean to compare you to a footballer.”
The email on Tim Gray’s desk sums it up. A print-

out from one of the many well-wishers, lamenting 
Tim’s impending departure from the forefront of 
the region’s legal sector, sits proudly on top of one of 

many untidy piles of papers in his office. 
When Tim, or ‘The Mighty TRG’ as he is 

affectionately known by many, retires in July it truly 
will be the end of an era. The boy from the council 
estate in Dunston, who has risen to become one 
of Newcastle’s leading lawyers, appearing twice 
before the House of Commons Select Committee 
to represent his taxi clients, is leaving his beloved 
Sintons after 42 years.  

Although he will remain as a consultant at the 
firm until next year to enable a smooth transition 
for clients who have regarded Tim as their lawyer, 
expert advisor, friend and confidante for four 
decades, Tim’s official departure date from the 
Sintons’ Partnership has been confirmed as July 31. 

While a career in law was something he had set 
his heart on even before sitting his A-levels a year 
early in 1969, as a 16-year-old Dame Allan’s student, 
the legal sector we have now is very different from 
the one he entered as a Cambridge graduate in 1974. 

“I love working in the law, and of course I love 
Sintons, but the legal world is now a shadow of what 
it was, and that saddens me greatly,” says Tim, in his 
typically passionate and brutally honest way. 

“Law has descended from being something 
regarded as an art and a science into just another 
industry.

“The legal system has gone to pot. How can Mr 
Joe Public afford it anymore? More often than not, 
he can’t. After the war, we had the introduction of 
major legislation like the Legal Aid Act, but now 
there is hardly any legal aid available. It is not right 
that people are being denied justice. 

“The judges do their best but tasks they are set are 
often impossible.

“When I first came into the law, the first question 
a lawyer would ask would be: ‘What can I do to help 
you?’ Now, it seems that all too often many lawyers 
ask: ‘How quickly can you deposit X amount of 
pounds into our account?’ That really is diabolical. 

“And then there is the influence from Europe. 
In the tenth edition of the book on the law of torts 
by Tony Weir, who was my greatest influence at 
university, he said in the preface that English law, 
which has been built up over hundreds of years by 
the great judges of our land, has been destroyed 
by legislation and regulation from Europe. That is 
something I wholeheartedly agree with.

“Having said that, would I go into the law if 

Tim Gray, one of Newcastle’s highest rated and most respected lawyers, is retiring after a 42-year 
career with law firm Sintons. Deborah Johnson discovers why today’s legal sector is a far cry from 
the one Tim joined, and how his greatest influence will always be his mother

TIM WILL BE A ‘MIGHTY’ MISS 
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SINTONS 
www.sintons.co.uk
@SintonsLaw
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I knew then what I know now? I most probably 
would. The law is something I care deeply about and 
always will.”

Throughout his time in the profession he loves, 
Tim has been inspired by several people he credits as 
being huge influences:  

Ted Potts, from John H. Sinton & Co, who Tim 
saw in court before he even went to university and 
was hugely impressed by: “I knew there and then 
that was the firm I wanted to go to.”

Also, Peter May and John Cawood, partners 
at Sintons when Tim first joined the firm. He 
comments: “Peter May was a great man who I was 
articled to, and I owe him an awful lot, but John 
Cawood is my biggest influence during my time at 
Sintons. He was just the best all-round lawyer and 
person. I think the word ‘kind’ is the best word you 
can use about any human being, and John was just 
that. Kind.”

In addition, there’s Andrew Walker, Tim’s close 
friend and fellow partner at Sintons, who died in 
2014 aged only 54 after a brief battle with cancer. 

“It was an absolute tragedy when he died. We had 
such fun together and he will always be missed,” Tim 
reflects.

But the greatest influence for Tim will always be 
his mother, Anne. The woman who worked tirelessly, 
despite battling illness, to raise the money for Tim 
to attend Dame Allan’s - to which he feels he owes 
so much - and then Fitzwilliam College, Cambridge. 
Sadly, she did not see Tim graduate or embark on 
his career, and died as he was completing his second 
year exams. 

“I was not from a wealthy background, and my 
mum kept working to keep me at school and to 
enable me to go to Cambridge. She was ill and she 
really shouldn’t have been working, but she did that 
for me. I was very driven by that,” says Tim. 

“My mum died while I was at Cambridge – that 
broke my heart and it has never mended. But the one 
thing I feel I gave her back was on Christmas Eve 
1969, when my Cambridge acceptance came back; I 
know it gave her great joy.”

In his retirement, Tim plans to continue in his 
role as secretary of the National Taxi Association, as 
well as with his charity work. He has long-standing 
roles as clerk to the St Thomas Chapel and St 
Mary the Virgin charities, as well as sitting on the 
development board of the Marie Curie Hospice, 

Newcastle. 
“Thankfully I don’t think I’ll be bored as I’ve 

always had rather a good social life, but my charity 
work is very important to me and I can now devote 
more time to that,” he says. 

At last he hopes his family will have the time they 
so deserve.

“It is a wrench to leave Sintons after so many 
years, and I have been lucky enough to work with 
some inspirational figures, but it is the right time 
for me to leave. I wish them the very best and am 
grateful for the support of some great people over the 
42 years I have been there.” 
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Being successful in business is as much 
about closely managing your finances 
as it is about coming up with the right 
product or service. For some it comes 
naturally, but for others it can prove 

to be the hardest part of running a company. 
In a way, that’s not particularly surprising. As 

children, we didn’t have ‘managing your money’ 
alongside maths and English on the curriculum. 
Most of us found ourselves out in the big, wide 
world with no real clue (or interest) in saving or 
building a nest egg. 

Here are some ways in which we can instil good 
financial behaviours in our children, whatever 
their age. And perhaps remind ourselves of some 
good financial practices while we’re at it. 

The value of saving 
The sooner you start to teach your children how 
to save, the better. Rather than succumbing to 
the temptation of buying them the latest bike or 
console, encourage them to save up for it. Setting 
financial goals at a young age can help instil a 
sense of achievement and financial purpose. 

Learn the value of working for your money 
Whether it’s employed or entrepreneurial, 
participating in some kind of work teaches us all 
many lessons and skills. Not least, it teaches us 
about the value of money and the effort required to 
earn it, and helps us appreciate the things that are 
sacrificed to go to work in the first place. 

The seriousness of credit 
The sooner your children understand the impact 
of credit, the better. Many people think credit is 
‘free money’, using up their overdraft or taking out 
a loan or a credit card. As a result, young people 
can find themselves unable to get on the property 
ladder because they are already over-committed to 
debt. The lesson is to live within your means, and 
only use credit once you fully understand how it 
might affect your finances and lifestyle. 

Understanding financial products 
ISAs, loans, insurance – these are all terms 
children will come across later in life. Anything 
you don’t fully understand can seem daunting at 
first, but teaching children about basic financial 
products will help them see how simple they are. 
For example, an ISA (Individual Savings Account) 
is simply an account that allows you to earn 
interest on cash or shares free of tax, and a loan is 
just an amount of money that you borrow, often 
from a bank, which must eventually be paid back 
with interest. 

Insurance is also important. Most people accept 
the necessity of car and home insurance, but 
they’re reluctant when it comes to life insurance. 
However, the principle is the same: the insurance 
is there to protect your family in case something 
happens to you. 

The difference between cash and investments 
If you keep your money in a bank it will be safe, 
but it will barely grow. On the other hand, if you 
invest it – for example in the stock market – you 
have the potential to earn much more, but also risk 
losing it. It’s important to know the difference, and 
to be able to sensibly embrace both for longer-term 
financial planning. 

Retirement planning 
It seems counter-intuitive to talk to youngsters 
about retirement, as it may seem a long way off. 
But the sooner you start planning for it, the easier 
it is to achieve. Most people think retirement 
planning is all about pensions, which have had 
a lot of bad press. But, that’s not a good enough 
reason to ignore them, especially when you 
consider the tax advantages. Besides, there are 
many ways to plan for the future – investing in a 
property ranks highly among them. 

You may not consider yourself a financial guru, 
but these few simple steps can really help you, and 
your family, prepare for the future. 

FINANCE 
Sanlam Private Wealth

Money management skills should be taught from childhood, says Helen Johnson, 
portfolio manager at Sanlam Private Wealth 

IT’S NEVER TOO EARLY

SANLAM
0191 300 9242

www.sanlamprivatewealth.co.uk
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Investing involves risk and the value of investments and the income from them may fall as well as rise and are not 
guaranteed. Investors may not get back the original amount invested. Sanlam Private Wealth is a trading name of 
Sanlam Private Investments (UK) Ltd which is authorised and regulated by the Financial Conduct Authority. Sanlam 
Wealth Planning UK Limited is authorised and regulated by the Financial Conduct Authority. 
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LAW
Butterworths Solicitors 

Why are so many business 
owners apathetic when it 
comes to seeking advice?
Many businesses - especially 
SMEs - are counting every 

penny when they start out. At Butterworths 
Solicitors, our experience is that business owners 
have a misconception that lawyers will be 
unnecessarily obstructive or extremely expensive. In 
reality, the work that your lawyer will do at the outset 
could be invaluable if there’s a problem in the future, 
especially in terms of financials.

When it comes to cost, a properly drafted 
shareholders or partnership agreement isn’t really 
that expensive. Plus, a good advisor can add in a 
ten-minute conversation what you could get from 
hours of research on the internet, so it really is worth 
the investment.

Why is seeking advice at the outset crucial?
Your business partner has been your best friend for 
years so there couldn’t be a problem, right? Working 
together in a business environment brings new 
pressures and new challenges which will test any 
relationship. At Butterworths Solicitors, we have so 
many clients who tell us they went into an agreement 
on trust. The majority of disputes could have been 
easily avoided with the right documentation in 
place. A partnership agreement or a shareholder 
agreement can determine decision making power, 
what happens when someone leaves, what happens 
when new capital is needed, and effectively create 
the rulebook for the business. The cost of creating 
a formal partnership or shareholder agreement is 
minimal when you consider the cost of sorting out 
a dispute.   

What are you asked for the most?
Increasingly, we are seeing more businesses think 
about employee retention and incentivising their 
staff through share option schemes. Businesses are 
certainly more conservative then they used to be in 
terms of giving salary increases so share options (if 
properly introduced) work as an attractive middle 
ground to sharing some of the risk and reward. 

What are the most common reasons a business 
seeks advice on at a later date?
In most cases, we are approached by business owners 
after the event, when something has inevitably gone 
wrong and there is a dispute. Quite often, the dispute 
will relate to a decision made by one party which has 
already impacted on, or will impact on the business. 
We also see some conflict where parties have other 
interests and there is a disproportionate amount of 
effort being made by one of the partners or directors.  

Another problem we see rearing its head a lot is 
investor influence. Again, it’s important to get the 
rules right at the outset and document how key 
decisions are to be reached. This will ensure that the 
business is run as smoothly as possible.

If you could give one piece of advice to a start-up 
business, what would it be?
I need to cheat and have two! Firstly, don’t assume 
that if you know the person you are going into 
business with, your business relationship will be the 
same as your personal one; it rarely is. Secondly, get 
the right advice and document your business rules 
via an agreement that suits the structure of your 
business, which a lawyer skilled in this area will be 
able to prepare. It will take less time than you think 
and could save you money down the line.

For many entrepreneurs, setting up a business means financial independence, creativity and 
individuality - a powerful vision into which many readily plough their time, skills and hard-earned 
money. But with so much at stake, why do so many start-up businesses fail to seek legal advice 
and lay the foundations for success? North East Times asks Butterworths Solicitors commercial 
partner, John Cook 

YOUR BUSINESS NEEDS YOU!
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Tell us about your job… 
Though born and based in Newcastle, 
I go to London or to one of our 27 
other offices most weeks. A big part of 
my job is meeting fund managers in 

person. I want to get a feel for how they approach 
their job and what they really think. Like all 
investment analysts, I absorb vast piles of research 
material and financial news every day. I combine 
all these thoughts into short, digestible ‘buy, sell 
or hold’ notes that go to our client investment 
managers. We also make a broadcast at 8.30 
every morning that goes around the group. This 
is transmitted from London but sometimes I take 
part while in Newcastle. 

How did you get into the financial sector?
I went to the Royal Grammar School in Jesmond 
and I didn’t like the idea of more desk work 
straight from school. Instead, I headed off to the 
Royal Naval College at Dartmouth as an officer 
cadet. That way you saw the world before returning 
to study for your degree - in my case in electrical 
engineering. After a bit of travel and excitement, 
I didn’t find that easy! I got there in the end, got 
my degree and ultimately became a chartered 
engineer. I left the service in 1994 and studied a 
full-time MBA degree at Edinburgh University. 
That kick-started my new career in the financial 
world, where I have worked ever since.  

What did you want to be growing up?
Fleetingly, I wanted to be a professional golfer! I 
was quite good as a teenager, out at Tyneside Golf 
Club, and I played for County Durham at a junior 
level. Later, I played for the Royal Navy team but I 
realised early on that I wasn’t good enough to take 
it further. 

What was an early lesson in your financial career?
Firstly, always work out the numbers yourself; 
don’t rely upon other people’s comments or 
calculations. Go back to the original data, check 
everything and draw your own conclusions. 
Secondly, ask yourself what information 
might have been left out of a presentation or a 
research note - and why. Omitting comparative 
performance against rival funds that have done 
better would be a classic example. 

Are you a North East sports fan?
Yes, I am a Newcastle United supporter. When I 
was a young boy my grandfather had two season 
tickets at St James’ Park. I can still taste and feel the 
heat of the Oxo drink we’d buy on the way in. The 
crowd in the Leazes End, all standing, would be 
so packed that children would be rolled, like logs, 
down to the front so they could see. 

Nowadays, I drive past the directors’ entrance to 
St James’ Park on my way to the Newcastle office. 
In London, on the other hand, I can see Smithfield 
meat market from my desk. I’ve decided the latter 
contains the most turkeys but sometimes you can’t 
be too sure!

How did you make the jump from being a 
Lieutenant Commander in the Royal Navy into 
financial research?
I was always a technocrat. I spent my last few years 
in an odd corner of the Ministry of Defence in 
London. I discovered I rather liked sifting huge 
piles of information and getting the key points 
onto an A4 sheet. This made me realise that I 
loved writing. I have since written three books, 
all financial histories. My past and present careers 
also both involve travel, socialising and meeting 
people, so it’s not as different as you might think.  

FINANCE 
Brewin Dolphin

John Newlands is head of investment companies research at wealth management company 
Brewin Dolphin. He is responsible for group-wide recommendations on the £3.7 billion of 
investment trust shares owned by the firm’s clients and has been included in Citywire’s Top 100 
list of UK wealth management professionals for the last three years. Earlier this year, John was 
invited to address a seminar at the Athens Stock Exchange on the options for funding small and 
medium-sized Greek businesses using private equity finance 

FROM THE HIGH SEAS TO 
STOCKS AND SHARES 

BREWIN DOLPHIN
www.brewin.co.uk
@brewindolphin
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What is the biggest misconception about financial 
services?
That investing in stocks and shares is a fool’s 
errand. 

Certainly, investing in an individual company 
carries the so-called ‘specific risk’ that it will fail 
and you will lose everything. 

Well-chosen, diversified managed funds such 
as the investment trusts in which I specialise in 
are different. When held for the longer term, these 
have served private investors well for decades. 
While past performance offers no reliable guide 
to the future, I don’t expect the merits of keenly 
costed professional investment management to 
change. 

What do you do in your spare time?
I live in South Gosforth with my partner Emma. 
We enjoy local theatre, concerts at the Sage, the 
Tyneside Cinema, dining out or just going for a 
drink with friends at the Collingwood Arms or 
the Brandling Villa. Our musical tastes are very 
different, though. I haven’t yet been forgiven for 
taking her to hear a couple of 70s tribute bands!

What advice would you give to those seeking a 
financial career?
Speak, don’t write. Get a contact. Offer to work for 
nothing for a week or two. Make the tea, do the 
copying, make yourself useful. Pick up the vibes. And 
don’t write letters or send off speculative CVs except 
to a named person. Also, on a CV, it is vital that your 
hobbies and interests are well described. Many busy 
readers will look at this area first. Honestly! Lists of 
GCSEs and A levels have a tendency not to excite.  

Lastly, what was your Athens visit all about?
The Athens Stock Exchange is hosting a series of 
events aimed at considering every possible way of 
kick-starting the Greek economy. The funding of 
smaller and medium-sized businesses is a particular 
problem – an area which the European Bank 
for Reconstruction and Development is already 
working on very hard. A second possible source 
of capital is via listed private equity funds, an area 
which I research closely, hence the invitation to 
participate. I came back with a far more upbeat view 
of Greece than I expected and I believe we should do 
everything we can to help.

FINANCE 
Brewin Dolphin
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In an ideal world, everyone contemplating 
moving in with their partner and/or getting 
married would seek legal advice before doing 
so and ensure that each party’s financial 
interests were protected and accounted for in 

the event that the relationship was to break down 
at a future date. 

But despite the fact that pre-nuptial and post-
nuptial agreements are more commonplace in 
modern conversation, and consistently relied 
upon by courts in determining financial provision 
post-break up, most people still shun the idea, not 
least because it seems antithetic to the process of 
forging a joint future life.

That being the case, when it comes to divorce, 
the process by which financial provision is 
determined relies very heavily on two terms: 
openness and fairness.

Fairness, in particular, can often be a hotly 
contested subject within divorce finances but it 
is the key to determining what provision will be 
made. Generally, the accepted starting point is to 
consider whether an equal division (50:50) of the 
marital assets would provide a fair settlement. 

In broad terms, ‘fair’ to a judge means ensuring 
that both parties’ needs (for housing, capital and 
income) are adequately met out of the available 
matrimonial assets, and although the starting 
point is an equal division, that does not necessarily 
mean that everything each party owns will be split 
down the middle: here, the court makes a clear 
distinction between matrimonial assets, non-

matrimonial assets, and post-separation accruals.
Examples of non-matrimonial assets include: 

gifts (of value) to one party, inherited assets, 
business assets acquired before marriage and, in 
some cases, assets acquired post-separation. 

Pre-marital assets are common in second 
marriages as well as in cases where one party’s 
family has significant financial interests in which 
that spouse is involved.

Whether an asset is deemed to be a non-
matrimonial asset is a matter of fact according to 
the circumstances surrounding ownership and 
enjoyment of the asset. In many cases, the longer 
the marriage, the more likely the presumption 
that the asset will have become intermingled with 
other marital assets and therefore will become a 
matrimonial asset. 

In other words, the court will consider whether 
the wealth went into the matrimonial pot during 
the marriage or whether it was kept specifically 
outside of the parties’ other assets as a distinct 
and untouchable asset. The party asserting 
the existence of pre-marital assets must prove 
they are such by clear documentary evidence, 
evidence of the existence of this asset prior to the 
marriage and, also, evidence that this was not 
intermingled as an asset during the marriage. If 
the argument is sustained that a particular asset is 
a non-matrimonial asset, then in high net worth 
cases, it may well be excluded from any financial 
settlement.

The situation is similar when it involves assets 
accrued after the parties have separated: to be 
considered a non-matrimonial asset, the benefiting 
party needs to show that the assets in question 
were acquired entirely independently of existing 
matrimonial assets - for example, when a new 
business venture is established using independent 
financing. Where an existing matrimonial 
asset gains value between separation and the 
determination of financial claims, the court 
may well treat the increase in value as a non-
matrimonial asset.

As with most legal arguments, there is no 
absolute answer. What a person sees as theirs and 
theirs alone may well be deemed by a judge to fall 
within joint marital assets to be divided between 
the parties, and this can include business assets 
and interests, too, so to be protected means taking 
proactive rather than reactive legal advice from an 
expert. 

LAW
Major Family Law 

Anna Hunter, director at Major Family Law, looks at the complex issues surrounding the division of 
assets during a divorce  

WHAT’S MINE IS YOURS 

MAJOR FAMILY LAW
01661  824 582 
www.majorfamilylaw.co.uk 
@majorfamilylaw
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Running a business needs courage, 
foresight and calm common sense. 
So why do these qualities seem to 
desert some bosses when it comes 
to keeping track of their energy 

costs? Competition Markets Authority (CMA) 
figures show that SMEs have been paying a 
combined £280 million per year too much for their 
energy and their reluctance to switch supplier is 
undoubtedly a contributing factor.  

There are several perceived barriers which 
stop people switching supplier – but they can be 
bypassed with the help of an industry expert:  

“My contract isn’t due for renewal for another 
12-18 months.” Companies can agree a price 
in advance so that their new contract begins 
immediately after the current one has ended. A 
Third Party Intermediary (TPI) can approach the 
market on the company’s behalf, secure a fixed 
price early and, in most cases, reduce the cost. 

“It’s a hassle and time-consuming.” Not 
necessarily. Companies can scour comparison sites 

or, for a more accurate solution that’s tailored to 
their requirements, use a TPI to do the work. The 
TPI will present a variety of options and possible 
savings, leaving their client to simply sign on the 
dotted line.    

“I can’t afford an interruption to my supply.”  
Supplies won’t be interrupted. Fact. Companies’ 
energy is supplied through the same infrastructure 
regardless of supplier. What’s more, if the contract 
is arranged in advance there’s no need to even 
think about the issue as the contract will simply 
switch over.   

“I’ve looked at the big six, there’s no 
opportunity to save.”  Many smaller suppliers offer 
cheaper contracts on more favourable terms. A 
good TPI will understand these deals in forensic 
detail and secure a better price than that found on 
a comparison website or the open market. 

“What about exit charges?”  Leaving some 
contracts early can result in penalty charges but 
TPIs can negotiate a deal whereby the benefits of 
leaving outweigh any charges. 

UTILITIES 
Great Annual Savings 

Joseph Letras, head of corporate at Great Annual Savings Group, says SMEs should shop around 
for the best deals on their utilities

TIME TO SWITCH

GREAT ANNUAL SAVINGS
0191 500 5610

www.greatannualsavings.com 
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FINANCE
Evolution LLP

What do you like about 
working in the North East?
Good old fashioned 
Northern values are generally 
to the fore. Honesty, sweat 

and excellence are some of the values that define 
the region and working with local businesses makes 
you feel proud to be part of it. Take a close look at 
local business and you find real talent in abundance 
with top quality service and technical excellence. I 
have been asked to judge various business awards 
and it has been a real privilege to visit world class 
businesses we have here.

What has contributed to your success?
Without exception, the people. We have a fantastic 
team from the most junior to the most senior 
of employees. They are bright, enthusiastic, 
hardworking and passionate. These are all skills that 
you need to work for a dynamic firm like Evolution. 
We have significantly increased our workforce 
with excellent talent and the appointment of an 
HR manager has been critical to obtaining the 
right talent. As a small accountant we took brave 
decisions to empower our team and among other 
jobs created posts for HR and marketing managers. 
Sara Hall and Emily Bentley, who were promoted 
from within, were inspired choices. In addition, we 
have created our pathway programme providing 
a clear route for the team to progress through the 

firm. Allied to our competency framework-based 
paperless appraisal system this means that every 
team member knows what is expected of them in 
order to succeed in the organisation.

Where is your favourite place in the North East?
Saltburn beach on a clear Sunday morning, playing 
ball with my Labrador, Ben. There is nowhere better 
in the whole world and I speak as someone who is 
well travelled.

What is your work ethos?
I firmly believe in teamwork and getting the best 
out of every member is the best way to achieve 
success. The collective will is much stronger than 
that of individuals. To do that you need strong 
leadership skills and to communicate effectively. I 
have learnt a lot about that in my time at Evolution 
and, as my performance has improved, so has the 
team’s. The aim is to set the bar ever higher and not 
worry about the competition. If we are delivering 
excellence then the clients will be happy and 
remain loyal. 

What are your biggest weaknesses?
Stubbornness, impatience, Guinness and chocolate 
biscuits

What do you do to relax?
Walk the dog - he knows all about every problem 
we have ever had at work! I also play very bad golf 
and watch my local rugby team at Middlesbrough. 

What do you think the region’s prospects are in the 
Northern Powerhouse?
I’m sorry to say that I am pessimistic about our 
prospects. As far as I can tell, there is an awful 
lot of hot air and not much in the way of hard 
evidence that anything will change for the North 
East and the Tees Valley. I read with interest the 
Heseltine Report on the region and while it is 
easy to ‘diss’ that report as short on fact, at least 
the politicians are talking about us. At the end of 
the day, the North East will do what it has always 
done, irrespective of political easy speak, and that 
is to dust itself off, and get on with doing what it 
does best - working hard, taking opportunities and 
building new business.

Martin Barber is managing partner at North East-based Evolution LLP, which recently announced 
it had been acquired by the national Baldwins Accountancy Group. Here, he reflects on working in 
the North East and why he is pessimistic about what the Northern Powerhouse will actually do for 
our region

THE EVOLUTION OF EVOLUTION
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GATESHEAD COLLEGE
For more information about 
the programme, contact 
apprenticeships@gateshead.
ac.uk

www.joinplanbee.com
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EDUCATION 
Gateshead College

A 
dynamic private sector-led 
partnership in the North East is 
working with education to develop 
a completely new way of attracting 
talented young people into the 

construction sector.
The innovative skills and careers programme, a 

first for the UK, is set to shake up the traditional 
way that people are recruited and trained in a 
sector that ultimately shapes towns, cities and 
communities.

A powerful partnership of designers, builders, 
and project managers who operate in the ‘built 
environment’ have come together to campaign for 
change, addressing the skills gap while also creating 
more flexible employees through a new architectural 
engineering and management programme. 

PlanBEE was launched by internationally 
renowned Ryder Architecture in 2013 and the 
campaign now also has the support of Arup, 
Cundall, Desco, Esh, FaulknerBrowns, Napper 
Architects, Sir Robert McAlpine, Summers Inman, 
Surgo, Turner and Townsend, Xcite, 3eConsult, 
NELEP, RICS, CIOB and ICE.

Now it has joined forces with Gateshead College, 
to help devise a completely new way of recruiting 
and training young people for a career in the 
construction sector.

Mark Thompson, managing partner at Ryder, 
said: “We’re delighted to have Gateshead College on 
board as PlanBEE educational partners, alongside a 
number of universities. The facilities and staff at the 
college will provide valuable support throughout the 

course, ensuring cohorts receive the right balance of 
quality in-house educational content and hands-on 
training with our professional industry consortium 
members. 

“We believe PlanBEE will inspire a new 
generation of bright, talented individuals to 
consider a rewarding career in construction. The 
blended learning approach aims to deliver work-
ready individuals with the creative, practical and 
entrepreneurial ambition the industry needs to 
evolve.”

Within a few months of being set the challenge, 
Gateshead College devised an outline programme 
that gives new recruits a broader set of skills to 
ensure better inter-disciplinary working in the 
construction industry. 

Employers across the sector have increasingly felt 
that current qualifications and degree courses are no 
longer fit for purpose. Subsequent meetings between 
Gateshead College and employers have fine-tuned 
the higher skills apprenticeship programme that 
launches in September this year. The programme 
provides study and off-the-job training (at the 
college’s modern construction facility on Team 
Valley) with a job working for one of the region’s 
leading companies.

It has been tailored specifically for and by the 
North East construction sector. It provides students 
with a starting salary of £10,000 per annum, a 
professional qualification and a guaranteed job 
opportunity on graduation.

The college and PlanBEE are also liaising with 
a regional university so students can study up to 
degree level.

Chris Toon, deputy principal at Gateshead 
College, explains: “This is a genuinely exciting and 
innovative programme we’ll be offering people from 
this September. 

“It’s a great example of how Gateshead College 
is taking its strong links with regional employers, 
listening to their concerns and then working in 
close partnership to find innovative solutions for 
complex issues. You have to be responsive and that 
is how we work.”

The new higher skills apprenticeship programme 
will be formally launched at Ryder’s home at 
Cooper’s Studios, Newcastle on July 25, 6pm-8pm.

Gateshead College has joined the PlanBEE project to help devise a new way of recruiting and 
training young people in the construction sector

BUILDING CAREERS IN 
CONSTRUCTION 
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SADLER BROWN
www.sadlerbrown.co.uk
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PROPERTY
Sadler Brown Architecture 

Architecture has to take in not only 
the effective look and design of a

building, but also its 
construction, cost and end-of-use 
purpose.

But often the desired use of a building and how 
this can be achieved within budget is forgotten at 
the early stages of a

development.
Sadler Brown Architecture is one of the region’s
proponents of outstanding design being 

achievable for the many, rather than being reserved 
for the wealthy.

We design with passion and with a thought 
to the future, looking at how a building will be 
required today but also how it will be required in 
years to come. An architect’s passion must remain 
in a design but a truly talented designer can create 
something iconic on even a very limited budget.

Money should therefore inevitably play a 
paradoxical role in the creation of architecture.

Formless itself, money is a fundamental catalyst, 
and architecture is a product of what can be 
achieved within a client’s budget. At Sadler Brown, 
we often find that placing the financial boundaries 
centrally within a project can help the design as 
well as helping ignite the passion for creating 

something truly ‘outstanding’.
Through the creation of iconic and award 

winning architecture for numerous rurally based 
clients, Sadler Brown has achieved just that.

Having already appeared on Channel 4’s Grand 
Designs once, the practice has again started 
filming for its second appearance on the show 
this summer. The episode will include one of the 
practice’s current Paragraph 55 home designs. ‘P55 
homes’ (so called because they are discussed within 
Paragraph 55 of the National Planning Policy 
Framework) offer an exemption from all planning 
constraints for individual houses that meet specific 
criteria – not least that they

should be architecturally outstanding.
Some of these award-winning, attention 

grabbing and innovative creations can be seen 
throughout the British countryside from

Northumberland to Devon, with each one 
designed to blend into its setting, using the most 
appropriate materials and technologies. In short, 
the homes must create something that gives 
back to their environments, surroundings and 
communities.

I am a firm believer that with well-considered 
bespoke ideas, investing in architecture can 
grow your wealth, and also protect it for future 
generations. One of our recently successful 
P55 planning approvals for example, was for 
an agricultural land owner in Upper Stowe, 
Northampton this has produced an uplift in the 
lands value by over 10 times per acre.

But that doesn’t mean these P55 homes will 
be popping up all over, as they are extremely 
challenging and have to pass the most stringent of 
national design panels.

They are, however, raising the bar of the North 
East’s countryside’s landmark architectural designs.

Tony Harmieson, managing director of Sadler Brown 
Architecture, reflects on why passion and legacy building - 
not necessarily budget - make good design 

THE ART OF 
ARCHITECTURE
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It’s possible to overthink some things when 
getting divorced: for example, painstakingly 
trying to value all of your house contents is 
probably a waste of time and money.  

But not so for pensions - because pensions 
are complex and can be a much more valuable 
asset than you may realise - even in a post-Brexit 
economy. 

Only married people and civil partners can 
share their pensions on dissolution of their 
relationship. The court is tasked with considering 
whether the pension in those circumstances 
should be shared.  If you are divorcing or 
contemplating divorce then this is what you need 
to know:

•  Your and your partner’s pensions are likely to be 
matrimonial assets which can be shared and the 
court looks at contributions which include non-
financial contributions such as raising children, 
keeping the house and supporting a partner’s 
career - in other words, marriages are usually a 
joint effort.

•  Before you make any decisions about whether 
you want to share or have a share of a pension, 
it is important to get its ‘cash equivalent value’. 
This is easily obtained and you are entitled 
to a minimum of one a year at no cost to you 
(providing the pension is not in payment - if it is 
in payment, you may pay a fee for the CEV).

•  The cash equivalent value of a pension is 
not a pound-for-pound accurate measure of 
the pension’s value – this is where things get 
complex. For example, £10,000 of capital value 
of an occupational pension, such as an NHS 
pension, will buy you a whole lot more than 
£10,000 of a personal pension with, say, Scottish 
Widows or Standard Life. If there is a choice of 
pensions to share, and you share the wrong one, 
both parties may end up worse off than if the 
right pension were shared. 

•  If you and your partner want to come to an 
arrangement where one of you keeps their 
entire pension and the other one gets more of 
the savings or the house - a pound of pension 
cannot be treated like a pound of savings or a 
pound of equity in your home so understanding 
the ‘offset’ value of your pension will be 
important.  

•  The particular rules of different schemes can 
inform how you should share pensions to both 
get maximum income from them. 

So doing a quick calculation on the back of an 
envelope risks you losing out on income for the 
rest of your life at a time in your life when you 
could need it most – unless you can successfully 
sue your solicitor for negligence because they did 
the calculation on the back of the envelope!

LAW 
David Gray Solicitors 

Getting the right deal when it comes to pensions and divorce is more complex than you may 
think, says Mary Shaw, solicitor and mediator, at David Gray 

DIVORCE AND PENSIONS

DAVID GRAY SOLICITORS
www.davidgray.co.uk 
@DavidGrayLLP
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Lookers Nissan held its annual golf day at the George Washington Golf and Country Club on June 
17, in aid of the British Paralympic Association. Teams met early to enjoy the shotgun start to the 
event before the prize giving and charity auction. In parallel to the golf day, the Nissan team held 
an online auction across the Lookers group to help raise the profile of the charity

LOOKERS NISSAN GOLF DAY

EVENT
Lookers Nissan
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MARKETING   
Guerilla

The most important number in 
marketing is the ROI (return on 
investment). At the heart of your 
business success is its marketing and 
your aim is to spend a pre-defined 

amount of money to get more customers and 
more money in return. A good marketing strategy 
always generates profit.

If you fail to plan, plan to fail. A bit clichéd, I 
know, but it’s true. At Guerilla, we work with 
our clients to develop a plan that maximises 
their marketing budget, regardless of its size, 
based on a fundamental structure of generating 
brand, product and service awareness alongside 
a clear plan on generating return on investment. 
Together, we identify the client’s target market, 
clarify their aims and objectives and define 
the most relevant channels of communication, 
ensuring they have the best chance to succeed and 
prosper. 

People often confuse marketing with advertising. 
True, advertising is marketing, but it is only one 
aspect of it; we can often identify more effective 
and less expensive ways to get your messages to 
your target audience. More often than not we 
work with our clients to establish the right mix of 
marketing channels for them - this could include 
advertising, but equally PR and social media 
could also be in there.

Building and maintaining brand awareness is an 
important part of marketing success. We often 
get asked: ‘How do I measure the ROI of increased 

brand awareness?’ As a communications 
and marketing agency, we need to make the 
connection between ‘increased brand awareness’ 
and how that influences purchase decisions and 
generates sales.

Marketing is a lot more than advertising or 
selling, it’s about providing an excellent customer 
experience. Your employees are your ambassadors 
and can have as much impact on your bottom 
line as an expensive advertising campaign. We 
work with clients to support employees, so they 
understand and buy into the brand promise and 
can then communicate that to their customers 
and potential customers. Putting systems in place 
ensures that customers get a consistent, high 
quality experience.

Individuals develop and succeed by being good 
at building relationships, and the same goes for 
businesses. Its not just sell, sell, sell. We help to 
put the customer at the centre of your business 
to build loyalty, gain trust and communicate on a 
deeper, more emotional level. When you achieve 
this type of valued relationship with customers, 
they become advocates, building your customer 
base by speaking highly about your company, 
services and products with their circle of friends 
through reviews and referrals.

Established in 2002, Guerilla is an independent, award-winning 
communications and marketing agency based in Newcastle. Here, its 
account director, Rachel Bearryman, shares the best ways to ensure a 
return on your marketing spend 

MAXIMISING ROI ON 
YOUR MARKETING 

GUERILLA
0191 261 9799

guerilla.co.uk
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Swinburne Maddison LLP recently celebrated ten years in its premises at Aykley Heads Business 
Centre, Durham, with over 150 clients and professional contacts. The event coincided with the end 
of a very successful financial year for the law firm, which has seen turnover rise by by 25 per cent 
as well as two wins at the Northern Law Awards. Nine new jobs have also been created within the 
expanding team

SWINBURNE MADDISON 
10TH ANNIVERSARY 

EVENT
Swinburne Maddison
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LAW 
Collingwood Legal

This spring saw the introduction of 
the National Living Wage (NLW), 
leading to cheers from many workers 
and groans from many employers in 
sectors such as hospitality and care 

where paying minimum wage is the norm. 
From April 1 2016, all workers aged 25 and 

over became entitled to receive a minimum of 
£7.20 per hour. This amounted to a 50 pence per 
hour pay rise for those who were eligible - the 
biggest rise seen for more than ten years. 

With rising employment figures, the 
Government has sought to move from a low wage, 
high tax, high welfare society to a higher wage, 
lower tax, lower welfare society. 

It is important to recognise that the NLW is 
not the same as the independently set ‘living 
wage’, promoted by the Living Wage Foundation. 
Despite the new £7.20 NLW and Government 
plans to increase this to £9 per hour by 2020, the 
NLW still does not represent the Living Wage 
Foundation’s view that the basic cost of living in 
the UK should represent a minimum payment of 
£8.25 per hour outside of London and £9.40 in 
London.  

Consequences so far
Despite concerns that the NLW would lead to 
job losses due to the increased wage bills for 
employers, so far, these fears do not seem to have 
transpired. A recent survey of 500 businesses 
carried out by Ipsos MORI shows that the most 
popular immediate action taken by employers 
to manage the additional wage costs has been to 
increase prices (36 per cent) rather than reducing 
staff numbers. This was followed closely by 29 
per cent of the businesses surveyed who reported 
taking a cut to profits and 16 per cent of the 
businesses asking workers to do more. When 
asked about the longer-term plans over the next 
five years, unsurprisingly, there was a shift from 
businesses reducing profits, this option decreasing 
from 29 per cent to 18 per cent, and a move 
towards increasing pressure on workers to do 
more, up from 16 per cent to 26 per cent. 

Looking ahead, employers will also need to 
budget for further increases as the NLW is set to 

rise by 6-7 per cent per year in order to hit the 
Government’s target of £9 per hour by 2020. This 
compares to the average workforce rise of 2 per 
cent per year nationally. However, Brexit and the 
result of any negotiated trade deals are likely to 
have an effect on UK salaries and the rise to the 
NLW. 

Non-compliance 
The consequences for non-compliance with the 
new NLW can also be costly. Employers can be 
fined 200 per cent of the amount owed if arrears 
are not paid within 14 days and up to a maximum 
of £20,000 for each underpaid worker. Employers 
should also be wary that if they dismiss a worker 
to avoid paying the NLW, it will likely amount to 
an automatic unfair dismissal and an employment 
tribunal claim for uncapped compensation.

Paul McGowan, employment law solicitor at Collingwood Legal, reflects on the impact of the 
National Living Wage, which came into effect in April 

THE NATIONAL LIVING WAGE

COLLINGWOOD LEGAL 
www.collingwoodlegal.com
0191 282 2882 
paul.mcgowan@
collingwoodlegal.com
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Employment law specialist Collingwood Legal welcomed clients and contacts to their latest 
breakfast legal update at the Marriot Gosforth Park Hotel on June 23. The event was well 
attended by employers in the region and included updates on Gender Pay Gap Reporting, the 
Modern Slavery Act and important case law. As the event coincided with the day of the  EU 
Referendum vote, the Collingwood Legal team also looked at the likely impact of Brexit on 
employment rights

COLLINGWOOD LEGAL 
BREAKFAST EVENT

EVENT
Collingwood Legal
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UTILITIES
Square One Utilities 

What does Square One Utilities do?
We source commercial utility contracts for clients, 
acting as their independent consultant as opposed 
to agents who work in the interests of utility 
providers. 

Who are your clients?
We represent clients from all commercial sectors, 
ranging from high profile regional organisations 
such as Port of Tyne, Newcastle Building 
Society and The Royal Grammar School, to 
internationally renowned clients such as The 
Royal Mint and Eton College.

 
What’s your USP?
We’re totally independent and will not entertain 
preferred supplier arrangements. This would 
compromise our independence and ability to 
properly represent the client interests.

We’re also highly experienced – we offer 
knowledgeable supply industry professionals with 
decades of experience. We are also renowned for 
our independence, integrity and professionalism 
throughout the industry. And we are transparent 
in that we keep all supplier quotations in 
perpetuity, making them available to clients as 
evidence that tenders are carried out accurately 
and in their best interests.

 What would you advise a potential customer to 
consider when appointing a broker?
Make sure your broker is independent and can 
offer whole-of-market advice. Some may only 
work with a handful of preferred suppliers or even 
as a single supplier agent.

Fees being included these days can be eye 
watering. If asked, they must declare their margin 
and provide evidence from the supplier. If you 

already have a broker, your supplier will tell you 
how much is being paid to the broker.

You must also ensure all suppliers are analysed 
like-for-like. It is all too easy for brokers to 
include differing fees in supplier quotes, hence 
unfair tendering and not presenting the best price. 

If it sounds too good to be true it probably is. 
Check that everything has been included. We 
regularly find instances where huge savings are 
claimed against current costs, but on further 
inspection only the energy component (about 
half of the end price) has been included in the 
quote. While energy prices have fallen recently, 
third party charges are significantly increasing 
and often negate savings from reduced energy 
prices. You will be charged all cost elements by 
your supplier, so you need to ensure that any 
offers considered take account of ALL third party 
charges and taxes, not just the energy component.

 
In the last two years you have been national 
finalists in your sector’s most prestigious awards 
for Best Customer Service and Most Trusted 
Consultant. How do you maintain your high 
level of service?
We charge a fair and transparent fee for the 
services we provide. And we take great pride in 
providing exceptional service throughout the life 
of our engagement because we want clients to 
remain with us for the long term.

Where do you see your company in five years?
We intend growing organically. We have no desire 
to be the biggest brokerage in the country, but 
are intent on being the best consultancy. Every 
company joining us does so in the knowledge 
they will get the same exemplary service we strive 
to provide to every single client, every single time.

For two years running, Boldon-based Square One Utilities has reached the national final of the 
Energy Live Consultancy Awards, widely recognised as the energy industry’s most prestigious 
showcase. In 2015 it was shortlisted for Most Trusted Consultant and this year for Best Customer 
Service. Managing director Michael Harkus speaks to North East Times about how the company 
consistently maintains the highest standards of customer service

INDEPENDENT AND 
PROFESSIONAL

SQUARE ONE UTILITIES 
www.sq-one.co.uk
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DEVELOPMENT
The HR Dept 

Q: I have an employee who is often absent 
for short periods. It is costing me money and 
stretching my goodwill as well as impacting on 
the team. It is worse in the summer and I suspect 
it’s not always genuine. What can I do?

Firstly, you are not alone. There is a remarkable 
correlation between soaring temperatures and 
increased rates of absenteeism down to alleged 
illness (aka ‘summer sickies’).

A pattern of sick days appended to Bank 
Holidays, weekends and sporting events may be an 
indicator that sickness is not genuine.

Figures from the Federation of Small Businesses 
(FSB) show that sickness absence costs small 
businesses on average £1500 per year and for nine 
per cent it costs more than £5000. Add to this the 
disruption of short-term absence and the impact 
on productivity and team morale, and you find 
it is not something to ignore in the hope it will 
improve. I can guarantee it won’t; it will get worse.

Standard procedure for an employee off 

absent on short-term sickness should be a direct 
conversation (not by text) with their manager 
before or in the first hour of their start time 
explaining the reasons and the expected length of 
absence. Set this out in their employment contract.

On their return they should attend an interview 
with their manager to discuss it and complete a 
self-certification form. Further investigation by 
the company is permitted, although it is good 
practice to keep an open mind and not jump to 
conclusions before establishing as many facts as 
possible. 

If a ‘summer sickie’ is discovered it can be 
treated as an unauthorised absence, which is 
a disciplinary offence. Faced with a glaringly 
obvious pattern of absence it is often difficult for 
an employee to defend.

I advise that as standard you keep good records 
of staff absences so that trends and areas for 
concern can be spotted. It is also important to 
have a clear Sick Absence Policy that your staff are 
aware of.

Jayne Hart, human resources expert and director of The HR Dept Newcastle, answers your queries…

ASK THE HR EXPERT

THE HR DEPT NEWCASTLE
Do you have an HR question for 
Jayne? Email jayne.hart@hrdept.
co.uk
www.hrdept.co.uk
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FOOD AND DRINK
Business Lunch

While most business lunches 
take place in the heart of a 
city centre, there’s something 
to be said for travelling away 
from the hustle and bustle to 

a more relaxing meal. 
Branches is Ponteland’s newest eatery and offers 

fine dining day and night. 
Inside, the décor is informal and neutral, apart 

from a number of dramatic tree structures that 
separates the bar from the main dining area. 

At lunchtimes, Branches offers its main menu 
with selection of snacks and sharing dishes, 
starters and mains, or the market menu which 
is reasonably priced at two courses for £12.95 or 
three for £14.95. 

The menus have been created by head chef 
Chris Finnigan who previously worked at Lane7 
in Newcastle. Gone are the hearty Pan-American 
dishes in favour of upmarket dishes using the finest 
produce from around the region. 

As my two colleagues and I perused the menu, 

one option from the snacks and sharers seemed 
to jump out at all of us – the warm focaccia bread, 
with house whipped roast chicken butter and 
dipping gravy. 

Chris told us it the dish came from a tendency of 
the chefs to dip bread into the cooking meat juices 
while they worked in the kitchen. He thought - 
‘why not turn that into a dish for the diners?’

The result is well worth a try with the whipped 
roast chicken butter providing the most incredible 
depth of favour to the delicious bread and gravy. 

The three of us followed this with starters and 
mains - the tempura soft shell crab, served on 
pebbles – and the beautifully cooked fillet of beef, 
being the highlights. 

Two of us decided to end our meal with dessert 
with the delice providing a slice of decadence while 
the quirky chocolate garden, served in a plant pot, 
made us all smile. 

If you are someone who always chooses a city 
centre restaurant for a business lunch, then maybe, 
it’s time to branch out. 

BRANCHES
3 Brewery Lane
Ponteland

www.branchesrestaurant.co.uk
@BranchesNCL

i

Alison Cowie visits Ponteland’s newest eatery  

BUSINESS LUNCH: 
BRANCHES 
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Pan-fried scallops with black 

pudding bhaji, cauliflower 

puree and curry oil

£9.50

Warm focaccia bread with 

house whipped roast chicken 

butter and dipping gravy

£3.50

Whitebait 

Part of the two courses 
for £12.95 menu

Pan roated fillet of beef, 

dauphinoise potatoes, watercress 

puree, roast carrot and red wine 

juice 

£28

Pan-fried fillet of cod, curried 

lentils, coconut, mango salsa and 

coriander

£14.50

Salmon, mussels and cod in a 

creamy white wine sauce with 

fresh linguine, rocket, courgette 

and parmesan 

Part of the two courses for 
£12.95 menu

Chocolate garden with warm chocolate 

fondant, chocolate soil and strawberries 

£5.75

Chocolate and hazelnut delice 

with salted caramel, hazelnuts 

and praline ice cream

£5.75

Starters

Mains

Desserts

Tempura soft shell crabs 

with nori seasoning and 

wasabi mayonnaise 

£7
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PROPERTY 
George F. White 

One of the most important long-
term decisions for any business 
relates to investment. 

Investment can mean the 
difference between success and 

failure, or between the business reaching its full 
potential and only getting partly close to it. If 
you look in the right places and make the right 
decisions, it can ensure the profitability and 
ultimate success of your business. 

What plays a huge role in a business choosing 
how it invests, and when, is confidence. The 
recent Brexit vote is a great example of this. The 
value of the pound has massively decreased and 
the FTSE 100 lost £100 billion in just four days, 
post vote. Yet, in reality, nothing has changed but 
confidence in the markets that businesses operate 
within. 

Businesses are not taking opportunities that 
they would have previously if we had voted to 
remain. What we need to have in business is a 
bit more robustness - businesses should focus 
on what they can control, rather than what they 
can’t, and make logical investments based on this 

premise. 
My role as investment director at George 

F. White primarily involves identifying and 
exploiting opportunities for the business, mostly 
on land-based assets. Although this sounds very 
commercial, intense and skilful, it is all about 
timing, people and execution.

Since starting at George F. White 12 months 
ago, my role has grown from identifying 
predominantly energy and property-based 
projects where organisations have capital to 
invest, to becoming a trusted advisor for the 
business community. I have identified a niche 
in the surveying market place, which hinges 
on a proactive business planning approach of 
ensuring we optimise future revenue streams and 
cash injections, with the objective of creating a 
sustainable business for years to come. 

My role is extremely varied. For example, it 
can be as small as advising on planning strategy 
or as big as being involved with the commercial 
aspects surrounding business, including the 
decision making process for key investment 
projects associated with restructuring and tax and 
succession planning. 

This has a softer side whereby the amount of 
time spent with clients means that business also 
becomes pleasure. I believe this is important in 
all aspects of business and I am a huge advocate 
for ensuring business can be enjoyable, especially 
when successful results are achieved. Success 
should always be celebrated and the role of a 
trusted advisor or mentor is a fundamental part 
of George F. White’s culture, which I hope to grow 
within the business. 

My journey over the last year has been fast 
and fruitful and thanks to the team, George F. 
White has significantly increased the number of 
clients it works with. In the next 12 months, we’re 
looking to double our current client base through 
referrals and identification of new projects via 
new prospective client land interests.

Timing and our culture-driven ethos that 
focuses on our people and puts us all at the 
centre of the approach is the key to our growth 
and I have no doubt this approach will lead to 
continued success.

Miles Crossley, investment director at land, property and business consultancy George F. White, 
explains why investment is key not only to business survival but business longevity, too 

INVESTMENT IS KEY TO 
BUSINESS GROWTH

GEORGE F. WHITE 
To discuss this topic in more 
detail with Miles, contact 
him on 07894 885 274 or 
milescrossley@georgefwhite.
co.uk 

www.georgefwhite.co.uk
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FORTUNE 
TELLER

Photography – Christopher Owens
Make Up – Josephine Birkett 

Hair – House Of Savannah - www.savannah-salonspa.com
Model – Alisha Cowie @ Tyne Tees Models

With thanks to Lauren Hedley @ OPR

1 Blackett Street, Newcastle Upon Tyne, NE1 5AU
0191 232 2264

www.goldsmiths.co.uk

Tope 18ct white & yellow gold Wild Rose pendant (37250337) - £2675
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Tope yellow gold style diamond bracelet (37250192)- £2710
Tope 18ct yellow gold Lovely Daisy pendant (diamond) (37250320)- £1060
Tope 18ct yellow gold Lovely Daisy hoop earrings (37250326) - £1055
Tope 18ct yellow gold Lovely Daisy ring (37250297) - £1530
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18ct white gold 9ct G colour diamond line bracelet (121192429) - £25500
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Yoko Pearls pendant & earrings set 18ct white gold, pearl & diamond
Pendant (12470036) £1400, Earrings (12470035) £2000

9ct rose gold & amethyst diamond pendant (12142654) - £300
9ct rose gold, amethyst & white sapphire ring (06700093) £300
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(Left to Right) 
Platinum 2ct diamond single stone ring (060192399) - £22500
9ct white gold diamond stone & diamond shouldered ring (06016314) - £975
18ct white gold 1ct princess cut Halo ring (06015424) - £3000
18ct white gold, yellow diamond Halo ring (06015898) - £3750
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INTERVIEW
Julian Blades

When Julian Blades met his 
wife-to-be Rhona in the mid-
eighties, it wasn’t just the start 
of a personal relationship but 
a business one, too. Julian had 

recently returned from Europe where he worked for 
Barbour, while Rhona was head of fashion at what 
was then the College of Arts and Technology in 
Newcastle. 

Within weeks, the pair had decided to open a 
fashion store that offered something unique to the 
North East’s dedicated followers of fashion. 

“The aim was to bring a slightly more continental 
offering,” explains Julian. “We wanted to source key 
fashion brands, such as Hugo Boss and others, and 
develop a key look of personal style that we felt was 
relevant to the market.”

The Jules B store, which opened on Acorn Road 
in Jesmond in 1985 was an instant success and just 
12 months later, it was extended to accommodate 
men’s fashion – Julian heading the menswear and 
Rhona remaining in charge of the womenswear. 

Continued success led the pair to open a second 
brand - The Conservatory - which stocked more 
informal fashion and lesser known designer brands, 
as well as additional Jules B outlets in Kendal. 

A Jules B store was also briefly opened in 
Newcastle city centre but it was found that the 
brand’s dedicated customers preferred the more 
personal, out-of-town shopping experience. 

Julian and Rhona were subsequently planning to 
further extend the Jesmond outlet when they started 
to recognise a change in shopping habits.

“The fashion retail sector, as a whole, was 
beginning to see a decline in footfall and instead 
people were turning to the internet to shop,” says 
Julian. “As a result, we started looking into the 
digital side around six years ago.”

According to Julian, Jules B’s digital offering grew 
incredibly quickly - even the global recession didn’t 
seem to dim the growth in turnover, which peaked 
at £8 million. 

“Our in house book keeper was showing us 
really good figures on a monthly basis, which gave 
us the confidence to invest,” explains Julian. “We 
were ploughing everything back into the business 
and spent money on an EPOS system and the 
latest technology – as the turnover just kept on 
increasing.”

But suspicion that all was not as rosy as it seemed 
first arose when Julian returned from a business 
trip two years ago to a massive tax demand from 
HMRC. 

“I called [our book keeper] straight away,” recalls 
Julian. “It was a Sunday and, strangely for him, 
he was in the office. I immediately sensed that 
something was wrong. 

“Once we got access to his computer it was like 
opening Pandora’s Box. There were seemingly 
endless demands from HMRC and our suppliers. 
I couldn’t believe the debt we were in. I was 
incredulous.”

Julian swiftly recruited a finance director, David 
Murgatroyd, who had extensive experience in 
fashion retail accounting. 

David started unravelling the financial jumble 
and discovered Jules B was in around £1.5 million 
in debt.

“I had people telling me that there was no way we 
could turn it around and I should shut the doors on 
Jules B,” Julian admits. 

“But I had almost 100 people working for me 
and the thought of putting them out of a job was 
inconceivable.”

Julian and Rhona instead decided to personally 
put as much money as they could into the business, 
which, including help from their family, totalled 
around £1.25 million. 

The pair then went about visiting all of their 
suppliers to explain – candidly - what had 
happened. 

“Because of the debt, our credit rating had been 
annihilated but, thankfully, because of the strong 
relationships we had built up over the years with 

Two years ago, husband and wife team, Julian and Rhona Blades seemed to have it all. They 
travelled the globe buying clothes and fashion accessories for Jules B, their successful multimillion-
pound fashion empire, and had looked to supplement their seven fashion fashion outlets by 
launching an e-commerce site at exactly the right time. But by placing the responsibility of the 
company’s finances in the hands of one employee spelled near disaster for the company when it 
was discovered he had concealed well over a million pounds worth of unpaid debts. Here, Julian 
speaks about the trauma this caused, how Jules B has dragged itself back into profit, and the harsh 
lessons he has learnt 

BACK TO BLACK
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our suppliers, most were understanding and were 
helpful with our payment terms.”

Meanwhile, David, working with Andrew Wilson 
from UNW, set about reinstating the accounts for 
the previous four years and developing a projected 
strategy for the next two. 

Twenty months in and thanks to the hard work 
from everyone involved – in addition to continued 
strong digital sales – the company has reported a 
£470,000 profit for the six months ending in January 
2016.

For Julian and Rhona, they have endured 
enormous pressure and sleepless nights since 2014.

“Until you’ve been there, you probably don’t 
realise how terrifying it is,” says Julian. “You ask 
yourself, what if I lost everything? How would I 
start again? We put so much effort into Jules B the 
first time. Do we have the energy to do it again?”

Julian admits that he was far too trusting of his 
bookkeeper and his willingness to delegate financial 
matters this to others unchecked that ultimately 
lead to the company’s near destruction, but 
maintains that he has learnt his lesson.

There have since been dramatic changes to the 
culture and processes at Jules B, ensuring a similar 
episode never happens again.

Julian explains: “We have introduced more 
visibility and structure into the company’s finances 
as well as better reporting, with the EPOS system 
now providing very detailed levels of reporting, 
allowing us to make informed decisions about what 
we buy and how much we buy.

“In addition, we also have much better 
communication throughout the company and hold 
regular board meetings with key personnel.”

Julian continues: “The past two years also forced 
us to cut our overheads, which wasn’t very pleasant 

at the time but, actually, we are now working much 
more efficiently.” 

So what advice would Julian give other business 
owners?

“Get your financial house in order. Make sure 
your bookkeeping is water tight. You can’t make any 
decisions about the business unless you’re getting 
the right financial information.”

The team at Jules B can now focus on future 
growth, while maintaining the high standards of 
service and choice fashion labels that have built the 
brand’s reputation over the past three decades.  

Pulling the business back from the brink has also 
had a profound impact on Julian. 

“Personally, I’ve never felt so strong or more 
confident than I’m feeling now, having been 
through what we have. 

“I know it’s a cliché,” he adds, “but it really is true: 
what doesn’t kill you makes you stronger.”

Julian concludes: “There is now much greater 
financial discipline, structure and stability within 
Jules B and with that in place, we can proudly look 
to the future.”

JULES B
www.julesb.co.uk
@JulesBOnline

i

“Get your financial 
house in order. Make 

sure your bookkeeping 
is water tight. You can’t 

make any decisions 
about the business unless 

you’re getting the right 
financial information.”
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The multi award-winning Lakes Distillery has hosted its inaugural Founders’ Day attended by 
more than 300 Founders and corporate partners. 
Guests were invited to take a tour of the Sethmurthy distillery to see the stages of the production 
of its whisky, gin and vodka, corporate event facilities and grounds, before they were treated to 
drinks tastings and a barbecue from the onsite Bistro at the distillery

THE LAKES DISTILLERY 
FOUNDERS’ DAY

EVENT
The Lakes Distillery 
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SPORT 
Steve Harper interviews…

Alan Shearer was recently awarded a 
CBE by the Queen in her birthday 
honours list. He’s the Premier League 
all-time record goal scorer with 260 
goals and he also scored 30 goals 

in 63 appearances for England. He’s now the main 
pundit on Match of the Day and also fills his time 
raising money for numerous charities, including the 
Alan Shearer Foundation. The foundation supports 
the Alan Shearer Centre in Newcastle, which offers 
specialist respite, residential and social provision for 
people with complex and sensory impairments. I 
caught up with him towards the end of Euro 2016 to 
find out more...

Steve: How’s your month in France been?
Alan: It’s been a long and very busy month. I’ve 
really enjoyed it, but it all went a bit flat after 
England’s exit. Overall, I think the standard has 
been poor but despite that, there have been a few 

exciting games and I’ve enjoyed watching Iceland 
and Wales.

The experiment of expanding the tournament 
to 24 teams with most third place teams qualifying 
hasn’t worked for me. 

S: How do you rate England’s tournament?
A: They didn’t play well at all, barring a couple of 15 
minute spells. They got what they deserved in going 
out at the last 16 stage.

After the ease of their qualification, it was a huge 
anti-climax …again!

If we can’t beat Slovakia, Russia and Iceland then 
something is seriously wrong.

S: You’ve been retired from football for ten years 
now, do you miss it?
A: I only miss the 90 minutes of a game. I don’t miss 
everything else: the where to be, what to do, what to 
wear, the training, etc.

The adrenaline rush of playing professional sport 
is irreplaceable and even though I get a buzz from 
live TV and I get the odd invite to play golf with big 
names such as Lee Westwood and Darren Clarke, 
nothing will come close to it.

S: You had a testimonial game at the end of your 
decade at Newcastle United and the Alan Shearer 
Centre followed soon after - how did that come 
about?
A: I could never have kept the money that the fans 
paid to attend my testimonial. I wanted to give it 
to local charities but play an active part in where it 
went and how it was used.

The idea of the centre was put to me and I liked 
it. We found the accommodation, which needed 
renovating, and it went from there.

S: You must feel very proud of what you’ve created?
A: Every time I drive into the centre and I’m greeted 
by smiling faces it gives me great satisfaction. I drive 
past it regularly on my way to Close House and 
seeing the sign by the A69 makes me very proud.

S: Tell us about the work that goes on at The Alan 
Shearer Centre.
A: It’s the only respite and activity centre for 
disabled people and their families in the UK and 

STEVE HARPER
www.myoddballs.com
@steveharper37

ALAN SHEARER 
FOUNDATION
www.alanshearerfoundation.org.uk

i

Ex Newcastle United goalkeeper and co-owner of charitable business Oddballs, Steve Harper, speaks 
to former team mate Alan Shearer about Euro 2016 and the plans for the Alan Shearer Foundation

SUPPORTERS CLUB
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people travel from all over the UK to use it.
It has a hydrotherapy pool, sensory room, ball 

pool, a cave and a music room. It’s a safe and 
specially adapted environment for people with a 
range of disabilities and the ages of people using it 
span from newborns to people in their eighties.

The best part about it, because of the generosity 
of the people who continue to support us, is that the 
facility is provided completely free, too.

S: What are the plans for the Alan Shearer Centre, 
moving forward?
A: We’re continually renovating the property to 
improve the fantastic services and facilities that are 
provided there. There’ll be bedrooms upstairs now 
for families to improve their stay and we’re making 
the hydrotherapy pool bigger, to accommodate 
more people.

S: What upcoming foundation events should 
people keep an eye out for?
A: We’ve been fortunate enough to have some big 
names attend our annual ball and we’ve got another 
superstar coming in February.

We had Ronan Keating the first year, which I 
thought would take some beating, but since then 
we’ve also had Olly Murs, Gary Barlow and Ed 
Sheeran. The hard part is to try and improve the 
event year on year.

There are people who have attended the 
annual ball every year. They have been incredibly 
supportive and very generous and we hope this will 
continue.

We also have an annual golf day at the wonderful 
Close House, which is very well supported by the 
people of the region, by Ant and Dec and the likes of 
Lee Westwood and many other well-known names.

S: Finally, it’s an Olympic year; you were in Brazil 
two years ago for the World Cup - how was it, for 
anyone considering travelling across?
A: I was there for five weeks and stayed next to 
Copacabana beach. It was brilliant. It was buzzing 
and vibrant and there wasn’t a hint of trouble. If the 
Olympics is anything like the World Cup was, it’ll be 
an amazing event.
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ARTS
Culture In

Rebecca Eves’ picks of the latest books, DVDs, music and television to enjoy at home

CULTURE IN 

DVD: THE JUNGLE BOOK
There were a few too many 
Disney clichés in this much-
anticipated remake for my 
liking, however, I couldn’t 
deny that the look of the 
film is spectacular and the 
nods to the original that 
made me cringe will be what 
make the movie for others. 
The first-rate cast includes 
the menacing vocal talents 
of Christopher Walken, Idris 
Elba and Scarlett Johansson, 
while Bill Murray provides a 
perfect Baloo. 

Out August 22
www.movies.disney.co.uk 

TV: BBC PROMS 2016
Kicking off on July 15, BBC Proms is taking its 122-year-old 
festival of music to new places this summer, featuring four 
new venues across London. With 90 concerts over eight 
weeks, culminating in four Last Night celebrations around 
the UK, there’s something for everyone – from Shakespeare-
inspired works by Purcell to the carnival spirit of Brazilian 
popular music from the Sao Paulo Symphony Orchestra.

July 15-September 10
www.bbc.co.uk 

BOOK: HARRY POT-
TER AND THE CURSED 
CHILD 
It’s already a pre-order 
bestseller on Amazon and 
you won’t win any prizes for 
guessing why. This official 
script book is a new play 
by Jack Thorne, based on 
an original new story by 
Thorne, JK Rowling and 
John Tiffany; the eighth in 
the Harry Potter series and 
the first to appear on stage. 
The premiere is in London’s 
West End on July 30, and 
this Special Rehearsal 
Edition of the script can be 
yours the following day.

Out July 31
www.pottermore.com

ALBUM: VIOLA BEACH
Coldplay helped them to ‘headline’ at Glastonbury by playing 
a cover of ‘Boys that Sing’ during their set in June, and now 
Viola Beach’s self-titled album is being released, bringing 
to the public the music the band wanted to be heard and 
enjoyed. The four young members of the band and their 
manager met a tragic end in a car accident in February. 
Official merchandise is also available, with profits going to 
the families involved.

Released July 29
@Viola_Beach
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ARTS
Culture Out

Arts and cultural highlights from around the region this month

CULTURE OUT 

AIR SHOW: SUNDERLAND
Launching on the evening 
of July 22, the Sunderland 
International Air Show returns 
to Seaburn and Roker with 
the usual packed programme 
of adrenaline-pumping 
aerobatics and land-based 
aviatic amusements. Highlights 
include The Battle of Britain 
Memorial Flight (accompanied 
by live music from The Band 
of Her Majesty’s Royal Marines 
Portsmouth), RAF Falcons, 
Royal Navy Black Cats, the RAF 
Chinook and of course, the Red 
Arrows. 

July 22-24
www.
sunderlandinternationalairshow.
co.uk

MARKET: ORANGE PIP
The third Orange Pip Market will be taking place on Baker 
Street’s traditional marketplace in Middlesbrough, but the 
concept has been brought bang up to date, with artisan food 
stalls, music, arts and performance while you peruse and 
purchase some of the best produce the region can offer. The 
organisers advise you to ‘come hungry’ and you can repeat 
the experience on the last Saturday of every month. 

July 30, 12pm-7pm
www.facebook.com/orangepipmarket

ART: SUMMER EXHIBITION
The Biscuit Factory is showcasing work from more than 
200 artists this summer, including headliner, contemporary 
landscape painter Chris Forsey, with his depictions of 
Northumberland. Those looking for something a little 
different may enjoy surrealist works by Stefan Mas Persson 
or wire sculptures from Richard Stainthorp, while jewellery 
lovers will head for collections by the likes of Rachel Brown 
and Leila Swift. Free entry.

Until September 1
www.thebiscuitfactory.com 

FESTIVAL: SIRF
Stockton’s International Riverside Festival has been going 
for 28 years and shows no signs of depleting with this year’s 
four-day extravaganza featuring the Instant Light Circus 
Company, carnival, theatre, ballet, music and much more. 
Several events at the festival will be based around the 1829 
invention of Stockton’s John Walker – the friction match – a 
theme that’s bound to fire up proceedings. 

July 30-August 2
www.sirf.co.uk
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RECIPE OF THE MONTH
Ross Stovold

SEAHAM HALL
www.seaham-hall.co.uk
@SeahamHallHotel

i

Indulge your sweet tooth with this decadent recipe from the new 
head chef at Seaham Hall, Ross Stovold

•  Ideally, make the ice cream the day before by slowly warming the milk until it just reaches boiling 
point. In the meantime, whisk together the egg yolks and sugar.

•  Once the milk has reached boiling point slowly pour into the yolk and sugar mixture, whisking 
continuously.

•  Pour this into a clean pan and over a low heat cook until it reaches 84 degrees. Use a wooden 
spoon to keep the mixture moving.

•  Pour the mixture through a sieve onto the milk powder and whisk to mix thoroughly. Once cool, 
mix in the crème fraîche. 

• Churn the mixture using the instructions of your machine.
•  For the butterscotch, put all the ingredients into a pan and slowly dissolve then increase the 

temperature until the mixture starts to boil and cook for 8 mins, stirring continuously. 
• Remove from the heat and allow to cool at room temperature.
•  Mix the cornflakes, melted butter and golden syrup together and press into a clingfilm lined 10cm 

x 20cm x 3cm mould.
• Chill this in the fridge.
•  Whisk the 120g of egg whites until soft peaks form and slowly add the 65g castor su

 gar until it becomes thick and glossy, like a meringue.
•  In a pan, slowly melt the other 300g of sugar and water over a low heat - do not stir! Once melted 

increase the heat and cook until it reaches 121 degrees centigrade. As the sugar reaches 110 
degrees whisk the additional 100g of egg whites in a food mixer.

•  Slowly pour the hot sugar onto the egg whites and whisk until this meringue is cooled. Fold this 
into the other meringue mixture.

• Melt the dark chocolate and softly whip 350g whipping cream.
•  The next part is very important: you need to combine the meringue, chocolate and cream very 

carefully or you run the risk of splitting the mix.
•  Add one third of the meringue into the chocolate and mix well, next add the rest of the meringue 

in two parts, carefully folding the mixture until totally combined.
•  Now fold in the softly whipped cream in three stages, again folding in carefully. Take your time or 

the mousse will split! 
• Pour the mixture into the pre-prepared mould and set in the fridge.
•  Remove from from the fridge an hour before you plan to serve with the freshly churned ice cream 

and butterscotch.

Ice cream
400g full fat milk
50g caster sugar

4 egg yolks
50g milk powder

200g crème fraîche

Butterscotch
150g dark brown sugar

50g salted butter
160g whipping cream

Chocolate mousse 
200g cornflakes

50g melted butter
40g golden syrup

120g egg whites
65g castor sugar

300g castor sugar
70g water

100g egg whites
300g of good quality dark chocolate

350g whipping cream
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MOTORS
Guy Wilks 

Guy Wilks, twice British rally champion and owner of KNE (Karting North East) test drives the 
new £120K i8 plug-in hybrid sports car by BMW

FUELLING THE ELECTRIC 
REVOLUTION

Admittedly, I’ve never really been much of a BMW fan. The M3 model was cool back in 
the day when it was boxy and had massive race and rally pedigree, but it still didn’t 
draw me in.

However, a couple of years ago, some footballers were rolling into the 
car park up at KNE for some off-season racing. All the usual suspects 

were lined up: Range Rovers, Ferraris, a Lamborghini. But one stood out from the 
crowd - a BMW i3!

Bold, different, sleek yet completely practical - everybody swarmed 
around it.

Today, it still has my attention along with its big brother, the i8, 
which I got the opportunity to drive last month.

Would this super sleek futuristic hybrid supercar really cut 
the mustard? 

What attracts me to the ‘i’ range is the boldness of 
its design and bravery of technology. The i8 really 
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does show off all that BMW has learnt over the years. 
The manufacturer boldly goes further than any other 
and even has the bravery to step away from a lot of 
the elements that have moulded the brand into what 
it is today. 

ENGINEERING 
This car has a 1.5 litre 3 cylinder petrol engine 
(mid mounted) that is straight out of the MINI 
lineup (yes, really) but it’s married to a twin power 
turbocharger which makes it a 228hp feisty beast. 
And that’s coupled to the standard end that a BMW 
drive train would be – the rear. 

But here comes the really interesting part: this car 
is four-wheel drive - the front wheels driven by a two 
speed 139hp electric motor. 

In reality, a total of 357hp in what looks like a 
supercar might not leave you flabbergasted but 
what will is the thinking behind it and the results it 
achieves.

Having split the power sources, the very clever 
men and women at BMW have achieved the 

perfect weight distribution over this 
dual chassis made of 

aluminium 

and carbon fibre reinforced plastic. The kerb weight 
is 105kg more than a 911 (expected with an electric 
motor and batteries) but the i8 wins the 0-62 battle 
with a spritely 4.4 seconds thanks to masses of 
instant torque from the electric motor.

LOOKS 
The looks of the i8 will probably divide. Blanked off 
kidney grilles, skinny wheels and tyres, ‘bat wing’ 
doors, aero lines with no visible exhaust does take a 
little getting used to. 

Even from the driver’s seat, seeing the rear quarter 
through the wing mirrors, the huge scallop to give 
that slipperiness through the air does leave you 
wondering whether you left the boot open, at first. 

Also, the slickness or styling means the drag 
coefficient is tiny, giving two benefits: lack of wind 
noise and increased economy.

On the road the i8 is as dialled as you’d expect 
- after all, this is BMW’s forte. Standard adaptive 
dampers will tune the chassis into the road with 
your driving manner. Up-dale on an enjoyable road, 
cruising the motorways or in town traffic, this car 
has it covered to the point that you’ll rarely tire of 
driving it.

I picked one of my BMW-loving friends up in 
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LLOYD NEWCASTLE 
BMW 
Guy test drove the BMW i8 
from Lloyd Newcastle BMW, 
Barrack Road, Newcastle, 
NE2 4LE 

www.lloydnewcastlebmw.
co.uk

KARTING NORTH EAST
KNW is located at Warden 
Law Motorsport Centre, 
Sunderland, SR3 2PR

www.kartingnortheast.com
@GuyWilks

i

the i8 and took him for a spin over a magical piece 
of road in the Durham dales from Stanhope over 
Bollihope Common and back to Frosterley.

In purely electric mode (driving the front wheels 
only) we slipped through the villages in a serene 
and nearly silent way. You feel the electric motor 
recovery working hard as you lift off the throttle 
but you almost hardly need to use the brake while it 
harvests energy on over run.

On hairpin bends and away from the villages, with 
the gear lever slid across to the left, it’s a different 
story in sport mode.

The chassis was beautifully balanced and 
reassuring as we let the i8 stretch its legs out on the 
corners over the moors, releasing every ounce of 
power it could give. This may not be the i8’s usual 
environment, but when you’re spending 100k-plus, 
you want to be able to enjoy all kinds of driving.

In truth, it may not give that true 100 per cent 
supercar feel - that edgy one that could throw you off 
the road easily on a choppy ‘b’ road - but, really, isn’t 
that a good thing?

Slithering down from the top of the moors, my 
friend is more than impressed with the ride and 
performance but he raises a few points that I agree 
on.

The cabin is unlike its younger sibling, the i3. It 
has a more conventional BMW interior, albeit put 
together by hand, but it does disappoint a little. It 

just doesn’t quite reflect what’s happening on the 
outside and underneath the bonnet. Optional iblue 
seat belts do lift it and you can have fun with the 
interior spec of colour shades, but then, this car does 
has an unbelievable base spec. 

ECONOMY
The concept of motoring and plugging in your car 
on an evening had never been so rewarding until 
BMW built the i8.

BMW reports the i8 offers 135mpg but I’d like to 
see where and how. I achieved between 26-45mpg 
on different journeys - never quite managing the 
whole way on electric. But that could have been 
because a temptation to put my foot down couldn’t 
be tamed. 

When we live in a world where M&S are proud to 
announce they flush their toilets with harvested rain 
water and use ultra efficient hand dryers that save 
80 per cent electricity compared to a standard one, 
the car industry is hardly going to escape. The fact is 
that the electric revolution in motoring has already 
started.

BMW didn’t just jump on the bandwagon, it is 
trying to make the bandwagon, and an ultra high 
spec one at that! 

The i8 and i3 models are revolutionary in my 
mind and will be looked back on as game changers, 
I’m sure. 

MOTORS
Guy Wilks 
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MOTORS
Infiniti

The team at Infiniti Centre Newcastle is celebrating its first anniversary, following a year which has 
brought new models and increased sales to the region

YEAR OF SUCCESS 

The Infiniti Centre Newcastle is 
celebrating after a successful year in 
business, which has seen growing 
regional sales and the creation of new 
jobs.

The Silverlink Business Park-based Infiniti 
Centre has seen a tenfold boost in North East 
sales of new vehicles, thanks in no small part to 
the addition of the Sunderland-built Infiniti Q30 
(pictured), which has been a hit with both critics 
and consumers alike. Sales of used vehicles has seen 
a smaller, yet still impressive, 50 per cent increase 
in sales.

New models due to be launched later in the year 
are expected to continue this success.

Jeff Aynsley, general manager of the Infiniti 
Centre Newcastle, comments: “The Infiniti Q30 
is a slice of affordable luxury. It is in a lower price 
bracket in comparison with other manufacturers 
and models, but still offers the extravagance 
and stylishness that people in the market for an 
executive model seek.

“The fact that we’re able to offer competitive 
finance packages, alongside discounts to Nissan 
employees and members of the North East 
Automotive Alliance, means that more people are 
seeing Infiniti as a solid option when looking for 
something a bit out of the ordinary.”

The growth at the dealership has allowed it to 
expand its team, with the recruitment of a new 
after-sales colleague, who is responsible for looking 

after customers once they leave the showroom, 
booking service appointments and ensuring that 
any subsequent enquiries are dealt with swiftly and 
professionally.

There are also plans to expand the sales 
team, with the dealership actively searching for 
experienced motor retail sales professionals who 
can help continue its expansion, while maintaining 
its excellent reputation for customer service, which 
has seen 98 per cent of customers say they would 
recommend the dealership to a friend or family 
member.

The Newcastle dealership’s success has not gone 
unnoticed by Infiniti UK, which has chosen it to 
represent its network of 14 UK Infiniti Centres at 
the European Dealer Board, which provides the 
manufacturer with feedback on products and sales.

Jeff adds: “It’s an exciting time for the Infiniti 
brand. The QX30, which is a crossover version 
of the Q30 and Infiniti’s first venture into the 
crossover market, is beginning to make waves. 

“I also expect we’ll see a lot of people who drive 
German premium models making the switch to 
the all-new Q60 coupe, which is a beast of a vehicle 
with a 400 BHP twin turbo engine and is coming 
out on general release this summer.”

He concludes: “We have exceeded all of our 
targets at Infiniti Centre Newcastle and now are 
aiming to build on our success; to continue to 
increase sales while maintaining our impeccable 
customer satisfaction scores.”

INFINITI
0191 295 8686 

www.infinitnewcastle.com

i
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HEALTH & FITNESS
Katie Bulmer-Cooke

Picture the scene: you do a great job 
improving your eating habits, you make 
some very positive changes, your body 
starts to change for the better, you are 
in full control and everything is going 

well. Then someone invites you out for a meal.
You spin off into a world of panic, saying and 

thinking things like, ‘What will I eat?’,
‘There will be nothing I can have!’, or even, ‘I 

shouldn’t go!’.
So is eating out healthily possible?
It may seem like everything will be taken from 

your control when you eat out, and you’ll undo all 
of your hard work. The reality is that that simply 
isn’t the case.

You have to be able to have a life, socialise and do 
‘normal’ things. You can’t live your life eating every 
single meal in the house. Food shouldn’t dominate 
your life and spoil your fun.

With this in mind, here are my top tips to eating 
out healthily and keeping it clean and lean...

CHOOSE THE VENUE WISELY 
I’m often asked about the best style of restaurant for 
eating healthily. 

The answer is, you really can eat anywhere. It’s 
just all about making the best choices possible.

For example, at an Italian restaurant you can get 
a chicken/fish/steak dish with a tomato-based sauce 
and vegetables. At a Thai/Asian fusion restaurant, 
you can opt for stir fry, rice noodle dishes and 

soups, and at an Indian restaurant you can choose 
things like tomato-based curries or dry tikka dishes 
and ditch the breads.

PLAN AHEAD
In exactly the same way you do with your meals 
at home and prep for work. Check the menu out 
online or better still, have a look at a few different 
restaurants online first, before you make you final 
choice, then plan which selection you’re going to 
go for.

IF YOU DON’T ASK, YOU DON’T GET
Just because something isn’t on the menu, that 
doesn’t mean you can’t have it. Most restaurants 
are extremely accommodating and will be happy 
to make tweaks to their existing dishes, such as 
swapping pasta for vegetables in a bolognese, for 
example.

DON’T TURN UP STARVING 
It’s so much easier to make bad choices when you’re 
hungry, so have a small snack before the meal.

PORTION SIZE 
It can be so tempting to eat everything you’re served 
in a restaurant as it’s so tasty, but pay attention to 
what your body is telling you and when you are 
satisfied/full, then it’s time to stop. The same goes 
for number of courses. Do you really need all three?

Visiting a restaurant with family and friends is meant to be fun, but what happens when you’re 
trying to be ‘good’, asks fitness entrepreneur Katie Bulmer-Cooke

STAYING HEALTHY 
WHEN EATING OUT

KATIE BULMER-COOKE
Katie Bulmer-Cooke is 
an award winning health 
and fitness entrepreneur, 
consultant and speaker 
(contact Michael@usb-uk.
com) 

www.katiebulmer.com
www.thefitmummymanual.com
@katiebulmer1
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A lucky group of motor fans recently got the chance to put their foot down in some of the 
world’s fastest cars as part of the second annual Lookers Track Experience at Croft Circuit on 
the June 28. Guests took to the track in a range of cars from the likes of  Maserati, Aston Martin, 
Bentley, Mercedes and Porsche as well as single-seater sports cars, Rage buggies and Caterhams. 
The event, which ended with dinner and an overnight stay at Rockliffe Hall, raised a high octane 
£35,000 for military charity 353

LOOKERS TRACK EXPERIENCE 

EVENT
Lookers
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Rebecca Eves reveals the latest gadgets 
which promise to bring technological 
innovation to your life – whether at 
work or at homeTECH

CITROËN C3

The new Citroën C3 is a quirky-looking five-door supermini with some tempting 
technological enhancements. The big news is the world premiere of ConnectedCAM 
Citroën™, a fully integrated on-board HD camera that allows drivers to share their 
road-trip pics and videos directly with friends and family via social media (once 
you’ve parked up). Located behind the rear view mirror and boasting 2m pixels, GPS 
and a 16GB internal memory, the camera automatically activates the video mode 
in the event of an accident and also allows you to locate your vehicle and store its 
position in busy or unfamiliar places. Other features of the C3 include lane departure 
warning and blind-spot monitoring.
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As seen on the C4 Cactus, the C3’s 
Airbump® panels are, perhaps, an 
acquired taste, but they certainly 
provide a distinctive look as well as 
protecting the vehicle. Filled with 
air, the thermoplastic polyurethane 
material resists sunlight, water, 
scratches and so on, protecting the 
doors at their most vulnerable points.

Mirror screen technology duplicates 
smartphone content directly onto the 
C3’s seven-inch touchscreen, which is 
also the hub for the voice-controlled 
3D satnav system, compatible with 
Apple CarPlay, Android Auto (available 
early next year) and MirrorLink. 

LG JONONE SPEAKER

Featuring the street art of New York artist JonOne, LG’s new Portable Speaker 
offers wireless audio with sound quality and style. All of the devices in the series 
allow users to connect easily via Bluetooth and two speakers can be paired up 
to provide left and right stereo channels thanks to Dual Play. There are three 
designs to choose from, inspired by art, culture and city life. 
www.lg.com 

GOPRO SEEKER

If you’re a GoPro addict and need 
a way of carrying all your cameras 
around, look no further than the 
brand’s own specialist backpack. 
With protective spaces for 5 GoPros, 
mounts and accessories, the Seeker 
bag (£149.99) is weather resistant 
and lightweight, and can itself 
be accessorised with a two-litre 
hydration pack. GoPro reckons it’s 
the only backpack you’ll ever need.
www.gopro.com 

IOS 10 

If you can’t wait until the autumn 
for the full version and don’t mind 
taking a risk, try the new public beta 
download of iOS 10. Apple has made 
big changes to its mobile operating 
system, including animations in 
messaging, redesigned maps, all-new 
design for Apple Music and News, 
and a Raise to Wake feature that 
automatically wakes the screen as 
you lift your iPhone.
www.apple.com 
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HEALTH
Spire Washington

I have been offering physiotherapy services since 
2004, following my graduation from Teesside 
University with  qualifications in BSc Sports 
Therapy & MSc Physiotherapy. 

Previously, I worked in a local NHS trust 
before moving onto a specialist physiotherapy role 
with the Ministry of Defence. My role there was to 
look after infantry soldiers within the parachute, 
guards and Gurkha regiments. My patients varied 
rank from recruit soldiers up to ranking officers. I 
thoroughly enjoyed this role and it helped widen 
my postgraduate experience in physiotherapy and 
rehabilitation in all areas of the body.

I am passionate about physiotherapy due to the 
changes you can make to an individual’s life. It may 
be an 80-year-old after a hip replacement walking 
pain-free again, to a mid-20s elite athlete returning 
to their chosen sport after injury. The changes you 
can make to someone are what continue to drive 
me. My other passions within physiotherapy are 
education and the progression of my colleagues 
through mentoring and ongoing postgraduate 
education. 

I started at Spire Washington Hospital in 
February 2016 as the physiotherapy manager and 
clinical lead physiotherapist and it has been great. 
When I saw the job advertised, I knew I wanted to 
become part of this highly respected organisation, 
which continues to push for excellence for its 
patients and staff. I believe that with my past 
experience with the NHS and Ministry of Defence, I 
will continue to lead and develop the physiotherapy 
department at the hospital.

At Spire Washington Hospital we work very 
closely with our radiology department and 
consultants to offer patients a complete in-
house package. Patients should choose Spire for 
physiotherapy because the team can offer almost 

immediate appointments. We can also offer 
treatment for issues from upper and lower limb 
problems to breast care services (oncology) with 
clinical specialist physiotherapists who have years of 
clinical experience and have access to direct referral 
links. 

Spire Washington Hospital is also now offering 
a sports injury clinic which provides patients with 
quick access to assessment, diagnosis and treatment 
with myself, and our chartered physiotherapist, 
Andrew Appleyard. We also have sports medicine 
doctor Glen Rae on board; Glen has worked over 
the last 15 years with professional and amateur 
sportsmen and women, including at Sunderland 
AFC and with the England Football U19/U20 
squad.

At Spire Washington Hospital, we offer 
appointments for our Sports Injury Clinic and 
Physiotherapy Services from 7am to 8pm Monday 
to Friday as well as Saturday 8am to 1pm. Pricing 
ranges from £40-£70 depending on symptoms and 
an initial assessment may need to be carried out, but 
this can be confirmed once the patient has talked to 
one of our physiotherapists on initial enquiry.

Richard Smith, the new physiotherapy manager at Spire Washington Hospital, opens up about his 
career, what made him want to work for Spire Washington Hospital and what services he and the 
team deliver

SPIRE WASHINGTON’S 
NEW RECRUIT 

SPIRE WASHINGTON 
HOSPITAL 
0191 418 8624

www.spirehealthcare.com/
washington
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INTERVIEW
Jonathan Gold

When I was about ten years old, 
my dad loaned me an old but 
professional-style camera. 
He’d got into photography 
during the Second World War 

when he was in the RAF. Some of his photos from 
service in India and Russia are on display at the RAF 
museum in Hendon, London.

When I went to university I bought my own camera 
and I documented life in the halls of residence. I still 
have 1500 black and white negatives from then and 
I’m gradually digitising the best of them - which is a 
bit embarrassing for some of my friends from those 
days!

I sometimes combine photography with my 
work as a venture capital investor and take my 
camera to investment meetings with clients, with 
their permission of course. I find entrepreneurs 
fascinating.

I used to focus on the cityscapes and the outdoors, 
but now I’m just as interested in taking portraits. 
Taking portraits isn’t just about technical skill, it’s 
about getting the personality of the subject to come 
through. 

I use my website, www.goldsplace.com, as a way of 
displaying my photos. There’s also quite a few press 
shots I’ve taken for investments from the funds at 
Rivers Capital, which are are on www.riverscap.com.

I’ve shot digitally for a lot of years now, but I do have 
a couple of interesting film cameras in my collection. 
I have a twin-lens reflex camera that uses a 2¼” 
square format film. I also have a Cold War-era Minox 
spy camera, that was my father’s. My main camera is a 
Canon EOS 5D mk. 3. I also have a Fuji XT1, which is 
a bit lighter and easier to carry. 

I would love, one day, to have a Leica, they are 
perhaps the Ferrari of cameras. I can’t claim it would 
make my photographs any better but it would be a 
pleasure to use such a beautifully engineered camera. 

I’ve always admired the photographs of Lord 
Snowden, and I grew up with those of David Bailey. 
Henri Cartier-Bresson’s photographs are sheer art; 
he’s the Picasso of photography.

Jonathan Gold founded Rivers Capital Partners in 2010 along with John White and Peter Hiscocks. 
The venture capitalists have since invested around £9.5 million in North East businesses. In his 
spare time, Jonathan is a keen amateur photographer

BALANCING ACT

RIVERS CAPITAL PARTNERS 
www.riverscap.com
www.goldsplace.com
@Financetree
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CBI North East held its annual dinner at the Biscuit Factory on June 23, with more than 300 of 
the region’s senior business leaders attending the prestigious event.
Guests welcomed key note speakers Paul Drechsler, CBI President and retired Brigadier Nicky 
Moffat, who both spoke about the importance of leadership in challenging times. 
The evening also provided the opportunity for CBI to raise funds for the three Greggs Breakfast 
Clubs they support in the North East thanks to the generous donations of raffle prizes

CBI NORTH EAST ANNUAL 
DINNER 

EVENT
CBI
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INTERVIEW
Joanne Whitfield

With the exception of three years at university in 
Leeds, I have lived in Durham all of my life. I am 
lucky enough to have lots of friends and family close 
by. I love living fairly centrally in the North East as 
I work between two offices for FW Capital, one in 
Newcastle and one in Billingham.

The North East is one of the most vibrant and 
beautiful parts of the UK. From industrial centres 
like Newcastle, to World Heritage Sites like Durham, 
the North East has everything. We’re also known for 
being really friendly, which is pretty well-deserved in 
my experience. Coming from the North East, I really 
love working with ambitious local businesses. 

My favourite place to spend some quality leisure 
time in the North East is at one of the many local 
music venues. I’m a huge fan of live music. Two 
favourite venues for me are Hoochie Coochie and 
Sage Gateshead.

I love Babucho Italian restaurant on Newcastle’s 
Quayside. The food and atmosphere is great, with 
the added bonus that it is a lovely spot to sit outside 
in the afternoon if the sun is out. 

The visitor attraction the North East should be 
proudest of is Beamish Museum because it brings 
North East heritage alive. It appeals to all ages. 
The constant investment and development of the 
site and the special events they host all add to the 
authenticity, making it something to be very proud 
of.  

My favourite place to conduct business away from 
the office is Blake’s coffeehouse because it does the 
best breakfast in Newcastle and you generally bump 
into a few business contacts you hadn’t arranged to 
meet while you are there. 

What ‘makes’ the North East for me is the people, 
we are generally a friendly breed and do not tend to 
take ourselves too seriously. In business, it is great to 
be part of such a close-knit professional community 
who genuinely enjoy working together to develop 
the local market even if, in many cases, we are 
competitors. 

My hidden gem in the North East is Crook Hall in 
Durham City. It is a gorgeous Medieval hall with 
stunning gardens and views of Durham Cathedral. It 
is a place that is very special to me as I was married 
there last year. 

I have run the Great North Run 14 times now. It 
provides me with the motivation to get out and do 
some training. I love the event, the red arrows, the 
huge field of runners and all of the brilliant support 
and bands on the way. I have completed the race 
mostly in fancy dress for various charities, and I 
am doing it again this year. It’ll be good training 
for taking part in the New York Marathon this 
November.

Joanne Whitfield is FW Capital’s fund manager in the North East and leads a team of investment 
and portfolio executives who manage the North East Growth Plus Fund and the Tees Valley 
Catalyst Fund

MY NORTH EAST 

FW CAPITAL
0191 269 6969
www.fwcapital.co.uk
joanne.whitfield@fwcapital.
co.uk
@FWCapital
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