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EDITOR’S WORD 
Welcome

This month, North East Times focuses on 
professional and business services as we look at 
what constitutes a professional service nowadays 
– expanding the conversation beyond the 
traditional solicitors and accountants to property 
specialists, management consultants, engineers and 
technologists, too.

As part of this issue, I have spoken to members 
of the local professional and business services 
community, ranging from renowned stalwarts of 
their professions to up-and-coming stars from the 
Newcastle Young Professionals Forum (their fresh 
faces grace our cover this month). 

Talking to them, two important points were 
echoed by both the new and the more established 
professionals. 

Firstly, how much support there is among the 
professional and business services community - 
even between associates, directors and partners 
from competing practices. 

Secondly, how many opportunities there are in 
the North East to build a successful professional 
career while enjoying the quality of life that the 
region has to offer. 

Hopefully, these messages will continue to filter 
through and help stem the flow of graduates leaving 
the region in search of jobs, while attracting talent 
from elsewhere. Both local and incoming talent 
will help bolster the sector and allow the North 
East to grow its regional, national and international 
standing.

I hope you enjoy this issue. 

Welcome to the March issue 

Editor’s Word...

ALISON COWIE
alison@netimesmagazine.co.uk

07961091522

@NETimesmagazine

NET

PARTNERSHIP:
To become one of our exclusive corporate partners, please contact: martin@netimesmagazine.co.uk

IN ASSOCIATION WITH
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North East Times provides a voice for those 
who are shaping the North East economy.

The high quality monthly publication combines 
inspiring business and lifestyle content for 
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North East.

We look to build on the four-decade history of 
the North East Times title, while embracing the 
latest digital innovations to engage, inform and 
entertain our audience.

By publicising the achievements of the 
individuals, companies and organisations that 
are impacting the local economy, our aim is 
to showcase the North East as a vibrant and 
productive place to work and live.

With our modern approach and established 
legacy, North East Times strives to be the 
number one business publication in the region, 
both on and offline.
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NEWS
Bulletin

The Entrepreneurs’ Forum has endorsed former 
Chancellor George Osborne’s belief that the North faces 
being left behind if the ‘brain drain’ of graduates isn’t 
stemmed. The organisation believes that more needs to 
be done to highlight the benefits of living and working in 

the North East to encourage skilled graduates to remain in the region.
According the Government-backed Northern Powerhouse 

Partnership (NPP), which is chaired by Mr Osborne, 30,000 
graduates a year were leaving the North of England after completing 
their studies. 

This leads to a reduced pool of skilled people available to 
businesses with scale-up ambitions and was reflected in a recent study 
of Entrepreneurs’ Forum members, which revealed that a lack of 
available skills is a bigger concern to companies than the UK leaving 
the European Union.

However, Entrepreneurs’ Forum chairman, Nigel Mills (pictured), 
has questioned the importance of the North East to the Northern 
Powerhouse Partnership (NPP) as the region is not represented on 
its board. He believes experienced entrepreneurs from the region are 
well placed to help the Northern Powerhouse succeed.

He said: “Retaining graduates and other Northern Powerhouse 
issues are not just challenges for the North West and Yorkshire, but 
the entire North of England, and I would encourage George Osborne 
to look to the North East to balance the debate on the NPP board.”

Entrepreneurs’ Forum backs George 
Osborne’s ‘brain drain’ challenge, but 
calls for greater North East influence in 
Northern Powerhouse project

BUSINESS

Stop the exodus 

BULLETIN

DEVOLUTION

Race for Tees Valley Mayor 
steps up a gear
The confirmed candidates who will be vying for 
the Tees Valley Mayor role appeared together at a 
briefing held at the Materials Processing Institute 
last month. With the election taking place in less 
than three months’ time, each confirmed candidate 
put forward the case for why they should be Mayor 
at the Question Time-style event, which was 
chaired by Chris McDonald, CEO of the Materials 
Processing Institute. Sue Jeffrey (Labour), Ben 
Houchen (Conservative), John Tennant (UKIP) 
and John Tait (North East Party) all spoke to the 
Tees Valley business leaders in attendance.
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MANUFACTURING

AkzoNobel to invest €12.6 million in Gateshead innovation 
hub
Leading global paints and coatings company AkzoNobel has announced a €12.6 million research and 
innovation hub, located in Felling, Gateshead. The facility, expected to be operational at the end of 2018, will be 
home to teams of scientists and technical experts who will work on developing cutting edge protective coatings 
for the energy, mining, infrastructure and oil and gas industries. The new innovation hub will also offer a 
world-class testing and simulation facility, enabling tests to be carried out in conditions experienced in the 
world’s most extreme environments.

DEVELOPMENT

CRA awarded R&D grant
A Newcastle-based human factors, safety and risk 
consultancy that provides services to safety critical 
industries has been awarded an R&D grant worth 
almost £70,000 which will see the company make 
a significant contribution towards improving the 
safety and operations of civil nuclear power plants. 
With the Innovate UK grant plus some internal 
funding, Corporate Risk Associates (CRA) will be 
conducting a research project into understanding 
potential system failures in nuclear power plants.

National and 
international 
news 

UK STRENGTHENS 
POSITION AS INDIAN 
INVESTOR

The UK has strengthened its 
position as the single largest 
G20 investor in India, and 
supports close to 800,000 
jobs, according to the CBI’s 
second Sterling Assets India 
report, supported by PwC 
and the UK India Business 
Council. 
Between 2000 and 2016, 
the UK invested $24.07 
billion in India – increasing 
its investment by $1.87 
billion between 2015 and 
2016 – representing eight 
per cent of all foreign 
direct investment (FDI) into 
the country. The UK also 
managed to see off tough 
competition from Japan 
to remain the largest of 
all foreign investors into 
India after Mauritius and 
Singapore, and significantly 
ahead of the USA.

GLOBAL SUPPORT 
STILL STRONG FOR 
GREEN TRANSITION

Evidence shows European 
Bank for Reconstruction 
and Development (EBRD) 
donors strongly backed 
the bank’s Green Economy 
Transition (GET) approach 
and in 2016, cumulatively 
providing more than 
€250 million for green 
investments. The two 
biggest contributors were 
the Climate Investment 
Funds (CIF) and the 
European Union, followed 
by bilateral donors such 
Austria, Finland, France, 
Germany, Japan, the 
Netherlands, Norway, Spain, 
Sweden, Switzerland, the 
UK, the USA and Taipei 
China. 
In total, since 2006, donors 
have provided over €1.4 
billion for climate finance.  

TECH

IT firm secures investment 
to fund growth
A £500,000 investment is set to mark a new stage of 
growth for Newcastle-based Activ Technology. The 
independent provider of mobile, communications 
and IT services has ambitious plans and intends to 
use the six-figure funding from FW Capital to grow 
its team and expand operations. Activ was advised 
by North East law firm Muckle LLP and business 
advisers UNW on the transaction.
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FINANCE   

Tier One Capital completes £2.3m TOC acquisition
North East investment business Tier One Capital has deployed capital raised within the TOC Property 
Backed Lending Trust by completing a successful £2.3m acquisition of a 34-bedroom student 
accommodation property at St Hilds, Durham for Ryka Developments. Tier One Capital’s TOC Property 
Backed Lending Trust PLC (bidding to become locally known as the ‘North East Fund’), is being used to 
invest in a portfolio of fixed rate loans to support the development of UK property schemes.

LEISURE 

Entrepreneur completes 
investment in Teesside 
sportswear brand
Serial entrepreneur Richard Upshall has completed 
a multi-million pound investment in BLK United 
Kingdom to develop the company’s position as one 
of Britain’s fastest-growing sportswear brands.
Richard’s investment will support Teesside-based 
BLK United Kingdom’s ambitions to expand into a 
wider range of sports and strengthen its retail and 
distribution capabilities.

HEALTHCARE

Highlea Homes sold to 
National Care Group
A Durham-based accommodation and care 
provider for people with disabilities has been sold 
in a multi-million pound deal. Highlea Homes 
Limited, which houses around 65 tenants across 
13 properties in Durham, has been purchased by 
residential care firm National Care Group Limited. 
Wynyard-based accountants Evolution - part of the 
Baldwins Accountancy Group - worked alongside 
the Baldwins Corporate Finance team on the 
agreement.

Calendar of events:

March 9, 4.30pm-6pm

SMEfest
SME Centre of Excellence/
Newcastle College
Price: Free
Location: Newcastle 
College (Rye Hill Campus) 
Scotswood Road, Newcastle 
NE4 7SA
Website: www.smecofe.com

This is a chance to take 
part in various workshops 
providing news and updates 
on key issues facing North 
East SMEs. Speakers from the 
area will be covering areas 
including skills and training, 
exporting, finance, digital 
marketing and HR.

March 15, 8am-11am

Developing a Business 
Improvement Culture
Northern Skills Group
Price: Free
Location: The STEM Centre, 
Dock Street, Middlesbrough 
TS2 1AD
Website: www.northernskills.
co.uk

This free training seminar 
offers the chance to improve 
quality and streamline 
processes. Technical training 
consultants will introduce 
the principles of business 
improvement and what 
Northern Skills Group can do 
for individual organisations. 
Includes a practical demo on 
a simulated production line.

March 29, 9.30am-12.30pm

Start Up: Legal Awareness 
Workshop
North East Business and 
Innovation Centre (BIC)
Price: Free
Location: NE BIC, Wearfield, 
Enterprise Park East, 
Sunderland SR5 2TA
Website: www.ne-bic.co.uk

Looking to start a new 
business? Make sure you're 
on top of the legalities with 
a little help from this free 
workshop giving an overview 
of essential areas such as 
tax, National Insurance, VAT, 
health and safety, insurance, 
and obligations to HMRC.

NEWS
Deals

DEALS
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In the next few days another MIPIM opens at the 
Palais des Festivals in Cannes, France. MIPIM is 
the premier real estate event, gathering together 
the most influential players from all sectors of the 
international property industry.

Prominent among the participants will be Invest 
Newcastle (IN), showing the world what the regional 
capital of North East England has to offer. IN will 
be exhibiting with key players and decision makers 
from Newcastle City Council alongside influential 
business leaders from across the region. They will 
be on hand to discuss the region’s investment-ready 
commercial sites, the benefits of the region as a 
location and the bespoke support on offer. 

Invest Newcastle is part of the overall Property 
UK message to the international investment and real 
estate community that the United Kingdom remains 
an attractive investment opportunity.

Taking place just before the Brexit-related Article 
50 is planned to be triggered, there is no better time 
to bring together the world’s leading investors and 
developers, sovereign wealth managers, pension 
funds and other members of the investor community 
to meet UK industry leaders and politicians and 
discuss the implications of this new economic and 
political landscape and the business opportunities 
available.

For the first time in the history of MIPIM, the 

British government – led by the Department of 
International Trade (DIT) and with the involvement 
of the Department for Communities and Local 
Government (DCLG), HM Treasury’s Infrastructure 
Procurement Authority, the Homes and 
Communities Agency (HCA) and the Department 
of Business, Energy and Industrial Strategy (BEIS) 
– will have its own pavilion and will be promoting 
its ‘Investment is Great’ campaign to major 
international real estate companies.

Invest Newcastle, a service delivered by 
NewcastleGateshead Initiative, will be located in the 
Croisette Suites (Stand: C19.C) and will be joined by 
24 private sector businesses (doubling the number 
that attended in 2016). 

According to IN, delegates will be plunged into 
an immersive virtual reality experience where they 
can walk around and explore new and upcoming 
development opportunities in the city, including 
Newcastle Science Central, Stephenson Quarter and 
North Shore. 

Catherine Walker, Inward Investment Director 
at Invest Newcastle, said: “Our virtual reality 
experience will give delegates an immersive look into 
the city allowing them to navigate the city and see 
the opportunities we have available. We look forward 
to welcoming all MIPIM delegates to our virtual 
Newcastle.”

Chris Dobson, specialist commercial property writer and MIPIM-accredited journalist, 
looks ahead to the international property event in Cannes March 14-17, where Invest 
Newcastle will be exhibiting

BON CHANCE À MIPIM!

MIPIM
www.mipim.com
www.newcastleatmipim.
co.uk/events/

i

MONTHLY REPORT
MIPIM
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Headlined by British pop star Jess Glynne, the fifth Alan Shearer annual charity ball in support 
of the Alan Shearer Foundation, the dedicated fund raising arm for the Alan Shearer Centre, 
has taken place. Jess took to the stage at the Hilton NewcastleGateshead to give an exclusive 
performance at the glittering ball, attended by guests from the local business community and 
sponsors. The event raised an incredible £380,000 to help fund the pioneering facilities for 
disabled people at the centre in Newcastle. Guests were also treated to performances by singer 
Hollie Shearer, Alan’s daughter, and electronic string quartet, Escala, former Britain’s Got Talent 
finalists

ALAN SHEARER FOUNDATION 
CHARITY BALL

KEY EVENT
Alan Shearer Foundation

1

3

5

2

4

6



13

PHOTO 1
Alan Shearer and Jess 
Glynne 

PHOTO 2
Alan and Jo Thompson

PHOTO 3
Escala

PHOTO 4
Hollie Shearer and Jess 
Glynne

PHOTO 5
Jackie Boylan and Graham 
Wylie 

PHOTO 6
Jess Glynne 

PHOTO 7
Mike Browne, Andy Naylor, 
Jess Glynne, Alan Shearer, 

PHOTO 8
Peter Davidson and Alan 
Shearer

PHOTO 9
Peter Jones with wife Tara 
and daughter Talia

PHOTO 10
Rob Lee and guests 

PHOTO 11
Will and Chloe Shearer, Jess 
Glynee, Hollie, Lainya and 
Alan Shearer 

PHOTO 12
Steve and Lynsey Harper

PHOTO 13
Hollie Shearer 
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OPINION
Burning Issue

How will changes to business rates this April impact on the North East?
BURNING ISSUE

It is welcome news for the region to have the business rate burden 
reduced for many businesses. This could make the North East more 
cost competitive nationally – but the devil is in the detail and the 
headline figures mask some significant and serious fluctuations. 
Newcastle’s leisure sector has grown significantly since the last 
revaluation and demand for premises has pushed up rent and rates. 
Central to Newcastle’s leisure sector growth has been the continued 
investment and innovation of local operators. The worry is that 
smaller, independent operators could be priced out of the market 
and the city altogether if rates continue to rocket, stifling innovation, 
investment and the character of the city’s night time economy.

Much of the debate about business rate revaluation has been seen 
through a South East lens. In fact, many businesses across our 
region will see bills fall as a result of these changes. In the short 
term, this is good news and will ease the burden of business rates 
for many. However, this revaluation does not change the fact that a 
fundamental overhaul of the whole system is long overdue.
The complexity of the current system is notorious and has been 
a thorn in the side of business for many years. We’ll continue to 
campaign for a system fit for purpose that helps long-term growth in 
our region.

No business will ever be pleased to pay a tax. But when they do, 
they will want to be sure that the money is going to a good purpose. 
Under new reforms, councils will soon be able to retain 100 per cent 
of their local business rate revenue. Your business rates will become 
an even more important source of finance for your local services. 
And when councils invest in business growth they can capture more 
of the benefits for re-investment locally. That won’t make paying 
business rates any easier but at least you can have more confidence 
that your local area is benefiting directly.

In the short-term, the North East business community would 
see value in the Government taking action to relieve some of the 
pressure on the small companies facing hikes in business rates. 
Looking towards the future, we need a new Tax Commission to look 
at what the growth of self-employment and online business mean 
for the tax system. The goal must be a much more level playing field 
which treats both high street and online businesses fairly, and adapts 
to the growth of the ‘platform economy’, which is leading to an 
increase in flexible work.

Stephen Patterson
Director of communications, NE1 Ltd

Jonathan Walker
Head of policy and campaigns, North East England 

Chamber of Commerce

Andrew Lewis
Managing director, Tees Valley Combined Authority 

Graham Robb
Senior partner, Recognition PR

Q
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RECRUITMENT

Your monthly guide to the people moving jobs in the region

APPOINTMENTS 

Ryecroft Glenton Corporate Finance (RGCF) 
has welcomed former Barclays Bank relationship 
director David Nixon to the team as corporate 
finance manager. David is an experienced strategic 
adviser and has managed a broad portfolio of clients 
with turnovers ranging from £15m to £2bn. He will 
help support Ryecroft Glenton’s existing corporate 
finance capability while developing its strategic 
advice provision.

Godfrey Syrett has appointed a new executive 
chairman to help drive forward its ambitious 
growth strategy. The North East furniture 
manufacturer has appointed Mark Dixon, who has 
raised the company’s growth target from £40m to 
£50m, a turnover which the firm plans to achieve by 
2020. Mark brings with him a wealth of experience 
and a strong track record in developing highly 
successful business models.  

James Carss has joined NRG to head up the 
executive and specialist recruitment teams and take 
a leadership role as group business development 
director. James returns to the North East following 
more than a decade working in executive 
recruitment in Hong Kong and North America. 
Along with his managerial responsibilities, James 
will be tasked with exploring new markets and 
opportunities for the business.

Jacksons Law Firm has appointed solicitor Emma 
Canham (left) from Newcastle who joins the family 
team to assist clients in the region in all areas of 
family law. Emma has seven years’ experience 
working in family law as well as criminal law. She 
will work closely with solicitor, Louisa Bestford 
(right), who heads up the department as well as 
consultant Ann Owens. 

Impact Family Services has appointed a new CEO. 
Nikki Turnbull will lead the charity that supports 
families across South Tyneside, Sunderland, 
Newcastle, Cleveland, Northumberland and North 
Yorkshire through traumatic times of separation, 
divorce, domestic violence and abuse. She has more 
than 20 years' experience in health and social care 
and has held a number of director positions within 
the third sector. 

Watson Burton has bolstered its growing 
professional indemnity insurance department 
with the appointment of a new solicitor. Adam 
Dymock, who studied at the University of the West 
of England, has joined the Newcastle-based firm, 
returning to his native North East following seven 
years of working for legal firms in South West 
England and Wales.

APPOINTMENTS  
Have you moved job or 
appointed someone to your 
team? Contact

alison@netimesmagazine.co.uk

i

David Nixon 
Corporate finance manager, 
Ryecroft Glenton 

Mark Dixon 
Executive chairman, Godfrey 
Syrett

James Carss
Group business development 
director, NRG

Emma Canham 
Solicitor, Jacksons Law  

Nikki Turnbull 
CEO, Impact Family Services 

Adam Dymock 
Solicitor, Watson Burton
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RECRUITMENT

New positions available in the North East

JOBS

JOBS  
To post a position, contact 

alison@netimesmagazine.co.uk

i

Senior commercial underwriter
Durham, up to £50,000 pa
NRG

Atom Bank is currently looking for an experienced 
commercial underwriter. As part of the 
underwriting team, the successful candidate will 
be expected to support all forms of underwriting 
across personal and business banking, but with a 
focus on business banking underwriting covering 
all commercial products. The role will also offer 
the opportunity to get involved at a strategic level, 
recommending improvements to underwriting 
policies and processes.

www.nrgplc.com

Commercial property solicitor 
Darlington, £36,000-£50,000 DOE
Solutions Recruitment 

Solutions Recruitment is seeking a commercial 
property solicitor with five years post qualified 
experience. The team is based in Darlington and 
undertakes a broad spectrum of commercial 
property work. The successful candidate will have 
a caseload encompassing sales and acquisitions, 
development, landlord and tenant and leasehold 
and be experienced in sales, leases, secured lending, 
deeds of grant and wayleaves. 

www.solrecruit.co.uk 

Senior production engineer 
Teesside, up to £50,000 pa
NRG

NRG is looking to recruit a senior production 
engineer who will  report to the operations 
manager. The successful applicant will become 
part of a progressive organisation currently 
going through a strong growth period. The main 
purpose of this role is to apply lean manufacturing 
techniques, implementing and monitoring 
improvements and processes, working closely with 
production teams and with set time and budget 
constraints. 

www.nrgplc.com

Financial controller 
Newcastle, up to £55,000 pa
NRG

A qualified financial controller is currently being 
sought by NRG to work within a rapidly growing, 
fast-paced organisation in the hospitality and leisure 
industry. The successful candidate will work closely 
with the finance director to implement new system 
changes, successfully manage a busy finance team 
and drive efficiencies. The role requires someone 
who is technically strong as well as having excellent 
finance business partnering skills.

www.nrgplc.com
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PROFILE 
Professional services

Is the North East capable of becoming a powerhouse of the North for 
professional services? Alison Cowie investigates…

IN THE LIMELIGHT 

According to the North East LEP, the 
region’s financial, professional and 
business services sectors comprise 
17,645 companies and is worth 
£180 billion. All of the ‘big four’ 

accountancy firms (Deloitte, PwC, EY and KPMG) 
have regional offices here, as well as national 
law firms such as Eversheds, Bond Dickinson, 
Ward Hadaway, DWF and DAC Beachcroft. This 
is in addition to the countless smaller legal and 
financial practices, IFAs, architects, fund managers, 
management consultants, architects, engineers, 
building surveyors and more.

Sandra Thompson left the North East 10 years ago 
to peruse a finance career in London. In September 
2016 it was announced she would replace Mark 
Hatton as office managing partner in July 2017 and 
currently works in Newcastle and the capital as she 
transitions to her new role. 

Sandra has been particularly impressed at 
the growth and confidence she has seen among 
Tyneside professionals.

“When I think about my own sector – insurance 
and audit, on returning to Newcastle I’ve found it to 
be very strong and competitive,” she says.

“It reminds me a lot Scotland in that you have a 
lot of local, vibrant firms who are able to compete 
against the ‘big four’. In London, you don’t get that 
as much. There is a big gulf between them and 
everyone else.” 

Sandra has also found that she has been 
welcomed by her peers, even at competing practices. 

“There is still a strong competitive element 
between us but also an acknowledgement that, in 
the North East, we need to pull together as this will 
achieve better results for all of us. 

“I haven’t found this as much anywhere else in 
the UK.”

David Elliot, head of tax at KPMG will become 
office senior partner at KPMG Newcastle in Spring 
2018 when Mick Thompson retires. He echoes 
Sandra’s views and describes the North East’s 
professional services sector as “robust”. 

He adds: “If I look at KPMG Newcastle’s client 
base, the overwhelming majority get what they 
need in terms of professional services from local 
suppliers.”

Sandra and David see the positives of the local 
universities providing a steady stream of young 

professional talent, the relatively high quality of 
life, the lower real estate costs for businesses and 
the entrepreneurial spirit that exists and operates 
alongside major global names, all contributing to 
the growth of the professional services sector in the 
North East.  

Both also highlight one of the potential benefits of 
falling sterling because of Brexit. 

“We are now seeing a situation where jobs that 
have traditionally been off-shored are returning to 
the UK regions because it is more cost effective to 
do so,” explains Sandra.

However, when you compare the North East’s 
professional services sector to other major cities 
across the North, the region does lag behind; 
Greater Manchester’s sector is worth £3.9 billion and 
Leeds City is worth £4.4 billion*.

Since 2015, there has been much debate and 
Government legislation centred around the 
Northern Powerhouse agenda – first developed 
by the then Chancellor George Osbourne – to 
rebalance the UK economy. 

So is the North East capable of increasing its 
market share for professional services - and even 
become a powerhouse of the North in this area?

Sandra remains hopeful that it can.
“I think there is a chance but the North East must 

take advantage of the opportunities that we have 
here.”

David is also positive about the future of 
professional services but says the key will be 
growing business within the region. 

“The North East is developing a strong start-up 
and entrepreneurial community – particular in the 
tech digital sector,” he says.

“Supporting them to grow will benefit the region’s 
professional services sector as their demand for 
advisors will also increase.”

The North East must also reverse the ‘brain drain’ 
it traditionally suffered from as young graduates 
leave the region.  

According to the Northern Powerhouse 
Partnership, 30,000 graduates are leaving the North 
of England after completing their studies. 

“We need to work to keep hold our graduate 
talent by showing them what’s available in the 
region,” says Sandra. “There is also an argument that 
we need to bring back people who have previous left 
and repatriate them.”
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Attracting talent to shore up the professional 
services capability in the North East is an important 
factor. 

“The quality of life is obviously a drawn for 
people,” says David, “but so is demonstrating that 
professionals they can have a fulfilling career in the 
North East. I have no doubt that this is the case. 
At KPMG there is opportunity to progress to the 
highest level in Newcastle. In the last three years, 
we have made six very senior promotions [at the 
Tyneside office].”

Another important point, Sandra makes, is the 
need for a greater recognition of change within 
professional services. 

“People in the professional services are going to 
see a very different world in the next years. A lot of 
this will centre around technology,” she says. “There 
is a lot of talk of big data and data analytics in 
London [in the professional services sector] but not 
so much in the regions. 

“Professionals will need to get to grips with digital 
advances in order to be better equipped to service 
clients in the future.”

Whether the North East can leap frog places like 
Manchester and Leeds in the short term is perhaps 
too ambitious a task, but there does seem to be 
opportunities available to increase its strength and 
profile of its professional services sector within the 
North and nationally. 

David also insists that instead of competing with 
other northern cities for supremely, the North East 
must work with them.

“You have to park the debate around the 
Northern Powerhouse agenda. Connectivity among 
the Northern cities – whether digitally or physically 
– is essential and should be embraced. 

“This will allow for a greater depth of professional 
services expertise [across the North], which I 
strongly believe will strengthen the sector in the 
North East.”
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INTERVIEW
Richard Farrey 

Richard Farrey co-founded Silverstone Building Consultancy in 2009 alongside Ben Hunter and a 
fellow director. With more than 20 years experience, Richard offers a high level of expertise across 
the full spectrum of building surveying and project management

10 QUESTIONS

What was your first break in business?
My dad owns a coach business and in the early 
days - before child labour was frowned upon 
- I earned my pocket money by washing and 
polishing the buses. He still has the business and 
the coaches are much bigger. Mercifully, I have not 
washed one in over 20 years. As a teenager, I set up 
a car valeting round with a couple of mates in the 
area where we all grew up. 

 
What did you want to be growing up?
The clue is in the company name – a Formula 
1 driver. But in the end, becoming a chartered 
surveyor was marginally more attractive. 

 
What made you set up your own business? 
I would say that I’ve always wanted to work 
for myself. Perhaps because it’s in our family 
background. In reality, the idea to create 
Silverstone came about in late 2007. The 
commercial property sector was hit in the recession 
and firms were laying staff off. Although not under 
any threat of job loss myself, I could see the risk 
ahead. Ben and I knew each other and started 
talking about what we would do if one of us were 
to be made redundant. We decided to have a Plan 
B, and set up a dormant company that could be 
activated if one of us were to be in that unfortunate 
position. We spent about a year working up a 
proper business plan. When we determined how 
much that new company would need to generate in 
order to sustain our employment salaries and cover 
its costs we figured that we could make a go of it. 
That was it; Plan B became Plan A. 

 
What is your company mission?
We aim to be the number one independent 
building consultancy in the North of England.  

 
How do you get the best out of your staff?
Ben and I have had some good and bad 
experiences at previous employers over our 
careers. We've learnt from those experiences 
and take all the good bits from our past to really 

look after our staff. We give them a great office 
environment, quality work and as many benefits 
and nice things as we can think of. We listen and 
then we act. 

 
What has been your career highlight?
I still remember the very first instruction that I did 
for Silverstone. I measured up an office property 
on a Saturday morning for a refurbishment scheme 
we had been instructed on. Driving home I was 
genuinely buzzing that it was the first proper 
instruction under our own company. Jump forward 
a few years and I attended the official opening of 
an £8 million new build scheme that Silverstone 
project-managed for a client and the buzz was the 
same. That project won an RICS renaissance award.

 
What has been your biggest challenge?
You never really learn how to totally manage the 
expectations of people. 

 
Who or what inspires you?
I do like the holiday fodder-type business books. 
For example, Anyone Can Do It by Sahar Hashemi, 
founder of Coffee Republic, was an interesting 
read; as was Tipping Point by Malcolm Gladwell. 
I’m clearly not sufficiently motivated to read The 7 
Habits of Highly Effective People. I’ve had a copy 
at home for about ten years and I’ve not progressed 
beyond habit one. Most importantly though, I’m 
inspired by my family who are all hardworking 
people.  

 
What are Silverstone’s short and long-term goals?
We are hoping to open a new office in Leeds 
and diversify into new sectors this year. Beyond 
that and at this stage in the business we aim for 
conservative growth and respect among our peers.  

 
How do you achieve a good work/life balance?
I do try to leave work at the office. It’s not always 
that simple when you have more responsibility, 
but having two young kids with many after-school 
activities means that I have to. 

SILVERSTONE
0191 231 4263 

hello@silverstonebc.com

www.silverstonebc.com
@SilverstoneBC

i
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INTERVIEW 
Supporting role 

Steve McNicol, client and strategic development partner at Muckle LLP, began mentoring Ian 
Straker, operations director of Transmit Start-Ups, a year ago after they were paired up as part 
of Captured, a UK Commission for Employment and Skills funded initiative through Newcastle 
University to connect small, entrepreneurial businesses with people from larger organisations who 
are able to provide mentoring and valuable business experience.

SUPPORTING ROLE 

MUCKLE LLP
www.muckle-llp.com

TRANSMIT START-UPS
www.transmitstartups.co.uk 

Photo: Ian (left) and Steve 

(right)

i

Ian Straker 
Transmit Start-Ups

Steve and I met in March of 2016 via Newcastle 
University’s Captured programme. Three years 
before, I had co-founded Transmit Start-Ups, which 
helps people start a new company or grow an early 
stage company by providing access to finance, 
predominantly via the Government-backed Start Up 
Loans scheme. 

Steve and I hit it off straight away, finding that 
while we were in completely different industries, 
we’d had a lot of similar experiences. I was very 
impressed by how quickly Steve understood what 
the business did, where the opportunities might 
exist and what the challenges were. He asked 
inquisitive questions which had me thinking deeply 
and gave me confidence that it was going to be a 
valuable relationship.

One of the key things Steve has helped with is to 
appreciate progress. I’m always looking for the next 
task that needs to be completed or the next problem 
to be solved; I’m never satisfied and will think 
there’s something extra that could be done. Meeting 
with Steve provides a great opportunity to reflect 
on the previous few months and review what has 
been achieved. When running your own company 
you don’t get much feedback on whether you’re 

making good decisions and Steve has helped me to 
appreciate that I’m doing an OK job. We’re almost 
exactly a year on from when Steve and I first met 
and my main ambition now is to continue growing 
Transmit and diversifying what we do to create a 
long-term sustainable and more profitable business. 

Having Steve on hand to provide a sounding 
board, guidance and constructive feedback as the 
business continues to develop is definitely helpful 
and something which I value greatly.

Steve McNicol 
Muckle LLP

On the Captured programme, we were paired by 
the co-ordinators and essentially met 'blind' on the 
first day but my impressions of Ian were that he 
was a measured and thoughtful entrepreneur with 
a deep understanding of his business, a clear vision 
of where he and his business partners want to get 
to and a real hunger to develop and improve. Ian 
and Transmit are on an exciting journey, and it has 
been an absolute pleasure to contribute to that in a 
small way. 

Conversation was easy and two-way right from 
the start. We quickly recognised that we had mutual 
business and personal interests and a shared set of 
values, which is really important. 

We have four to six meetings a year and regularly 
speak on the phone and via email. Ian is very much 
aware of the opportunities for and challenges facing 
the business. He needs little or no help identifying 
or articulating them and he is a meticulous planner 
and implementer. With these qualities, encouraging 
Ian to stand back from detail sometimes has been 
important. I have asked ‘why’ a lot. It’s a great 
question and has enabled us to look at some quite 
detailed process challenges, then to find and 
implement workable solutions. I think that I have 
been a useful wall to bounce things off and I learn 
something new from each of our meetings, too. 

I think that mentoring is very much a two-way 
street. If you aren’t both enjoying and learning from 
each interaction the law of diminishing returns 
soon sets in, indicating that it is perhaps time for a 
change.
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COVER STORY 
Newcastle Young Professionals Forum

Newcastle Young Professionals Forum has been around for more than 
ten years, but it is looking to expand its membership by rethinking what 
‘young’ and ‘professional’ mean to its membership. Alison Cowie speaks 

to chairman Matthew Worton and other board members to find out about 
how the forum is helping to forge successful connections on Tyneside

T H E  N E X T 
G E N E R A T I O N

MATTHEW WORTON, 24
Portfolio manager, Brewin Dolphin and chairman of the 
NYPF

Matthew Worton grew up in a small seaside village 
in North Yorkshire and ventured north to study law 
at Newcastle University with aspirations of, in his 
own words, “helping to save the world as a criminal 
barrister.” But in his second year at university 
Matthew started to re-evaluate his career choice, 
and inspired by his much-enjoyed economic and 
business studies A levels, his mind turned to the 
dynamic world of stocks and shares. 

“Directly managing portfolios really attracted me 
because I had always been interested in what makes 
businesses tick,” he says.

After graduating, Matthew began researching 
finance companies and found that Brewin Dolphin 
offered the right traineeship for him.

“I love analysing companies and focusing on 
what makes one more strategically better positioned 

than another, and making decision based on that,” 
he says. “Being at Brewin, you can see the direct 
impact that things such as Brexit can have.”

Matthew, who spent three years training to 
become a qualified portfolio manager, has always 
recognised that getting his face out there - meeting 
as many people as he can and learning from them - 
will help him deliver his work. 

When he joined Brewin Dolphin, he was told 
about Newcastle Young Professional Forum (NYPF) 
and saw an opportunity to begin building a network 
in the city. 

He attended NYPF events while completing 
his training and when the existing chairman, 
Oliver York, left the role, he decided to put himself 
forward. 

Matthew has now been chairman of the NYPF 
for three months and, along with his fellow 
board members, has ambitious plans to diversify 
the membership of the organisation (currently 
numbering around 800) while building its 
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"There are a lot 
of new businesses 
out there that are 
being run by dynamic 
people in their 30's 
and 40's and the 
forum is keen to 
engage with them"
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programme of events. 
Currently, the forum holds social events 

(informal networking over after-work drinks), 
seminars and workshops (the latest reflected on the 
impact of the Trump presidency) and larger flagship 
events (usually revolving around sporting events 
such as a day at the races or trip to watch cricket at 
Durham CCC). 

Matthew and the board are keen to continue with 
this programme, while adding more events that 
reflect current professional issues.

Much talk among the board members recently 
has focused on redefining what constitutes ‘young’ 
and ‘professional’.

They recognise that traditional age parameters 
(21-30 years) no longer apply in the modern 
professional era. 

“There are a lot of new businesses out there that 
are being run by dynamic people in their 30s and 
40s and the forum is keen to engage with them,” 
says Matthew. 

In addition, while the NYPF was traditionally 
confined to the law and finance professionals, the 
forum now welcomes people from all sectors such 
as tech, marketing, the arts and design. 

“By closing the door to these sectors, we were 
doing ourselves a disservice,” Matthew reveals. 
“The NYPF has always been about making mutually 
beneficial connections – now those connections are 
more varied.”

With no membership fee and the majority of 
events free for members, the NYPF is funded by 
around ten (mainly law and finance company) 
partners.

Matthew is hoping to add more partners and 
wants to attract companies in different sectors.

“Some of the companies we’ve been speaking 
to are outside the [law and finance] mould and it’s 
encouraging that they want to engage with us; that 
is reciprocated by the forum, too.”

His advice for anyone thinking about joining the 
NYPF?

“Get yourself along to one of our events and find 
out what Newcastle’s young professionals are doing. 
Our doors are open and we never turn anyone 
away.”

Matthew concludes: “During my time in 
Newcastle, I’ve found that its young professional 
community are eager to engage and learn. Our role 
at the forum is to facilitate this; it also benefits the 
wider business community to be able to harness the 
enthusiasm.”

RUTH DAVIDSON, 28
Solicitor (Construction & Engineering), Bond Dickinson

Ruth’s friends and family used to joke that, as a 
middle child, she was a born to be a mediator. 
Indeed, the skills she learnt resolving the arguments 
and disagreements among her siblings growing up 
lent themselves perfectly to dispute resolving and 
the legal profession. 

She studied law at Lancaster University before 
returning to her native North East to complete 
a legal practice course and a masters in law at 
Northumbria University.

“I felt more confident starting my career in a 
place I was familiar with,” she reflects. “When I was 

COVER STORY 
Newcastle Young Professionals Forum

“The easiest way to see 
if the NYPF is right for 
you is to come along 
and say hello”
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applying for places to train, I wanted to focus and 
get to know fewer places in more depth rather than 
make blanket applications in cities I had no real 
commitment to.”

Ruth joined Bond Dickinson’s Newcastle office in 
2014 and is now a solicitor in the construction and 
engineering team. 

She has integrated well into Newcastle’s 
community - socially and professionally - and can 
sometimes get frustrated by people’s perceptions 
that they must leave the region to be successful.

“I often think the North East is a bit of an 
underdog, in terms of a place to live while you’re 
young and working. In a lot of industries there is 
no shortage of opportunities here, however, it is 
disappointing when some in more creative fields 
feel London is their only option.”

Ruth has been attending NYPF events for a few 
years and joined the board in spring 2016. 

“Something we always try to make clear,” she 
insists, “is that we don’t define what is ‘young’ and 
what is ‘professional’. We encourage and welcome 
new sectors and professions. 

“The easiest way to see if the NYPF is right for 
you is to come along and say hello.”

Ruth continues: “There is a lot of uncertainty 
at the moment and it’s going to be interesting for 
professionals starting and developing their careers 
through this period of change. But at the forum we 
feel that where there is change there is opportunity - 
and I think the North East is well prepared.”

DOUGLAS JONES, 31
Community engagement manager – North East, Tech North

American Douglas Jones started his career in 
Washington DC where he was operations officer at 
the US Department of State, working directly for 
Hillary Clinton and John Kerry. 

Prior to this, and while he was studying 
government and international politics at George 
Mason University, he spent time in London working 
as a research assistant in Whitehall. He took a trip 
to Newcastle and fell in love with the city. He vowed 
to return one day. 

That day came in 2013, after Douglas left 
the US Department of State and enrolled on 
a masters course in innovation, creativity and 
entrepreneurship at Newcastle University. He stayed 
in Newcastle once he had completed the course and 
joined Tech North. Recently, he has been promoted 

to community engagement manager acting as 
a liaison between central government and the 
northern tech industry.

Douglas explains: “Part of my role is to meet 
various tech founders and get a sense of where 
they are in business, and figure out how best I 
can offer value to them. That could be helping a 
founder secure investment or introducing them to 
stakeholders.”

Douglas was first introduced to NYPF in 
late 2014 by the then chairman Oliver York 
and immediately recognised the opportunity it 
presented to its members. 

“The forum helps young professionals take their 
first steps into networking and lets them understand 
the various industries and how they may help them 
in their careers,” he says.

"Part of my role is 
to meet various tech 

founders and get a 
sense of where they 

are in business"
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Now on the board, Douglas is on a mission 
to open the forum to more of the local tech 
community. 

“Often, tech founders are too busy to realise 
what networking opportunities are out there. But 
as a business owner, it’s important to establish 
strong relationships with people who can provide 
support – such as legal and financial services. Even 
if they don’t need them now they will do as their 
operations grow." 

As part of his Tech North job, Douglas regularly 
visits other northern cities and tech clusters and 
finds that Newcastle offers good opportunities to 

build contacts. 
“One of the unique selling points of Newcastle 

is that it is really well networked and I would say 
to people to seriously consider joining the NYPF 
because it will definitely open doors for you.”

DOMINIC HOLDING, 26
Planning consultant, Lichfields 

Dominic has always had an interest in metropolitan 
areas and that's why he chose to study his masters 
in town and country planning at the University of 
Manchester. 

“I’m a big fan of cities and places, the way they 
look and how they function. Also, the ability to 
help shape their future was a big draw for me,” he 
reflects.

Having lived in Manchester for four years, 
Dominic was keen to sample life in another city and 
found that the cost of living versus salary proved the 
most competitive in Newcastle. He joined Lichfields 
(formerly Nathaniel Lichfield & Partners) in 
December 2013 and later joined the board.

“Newcastle has proven to be a great place to live 
and work; being an NUFC fan has helped!

“There is a strong sense of community in the 
North East, and this definitely carries into the 
world of business. Institutions like the NYPF help 
reinforce this, and the events provide an easy way to 
build up your professional network and raise your 
personal profile.” 

Speculation that the North East will be hit 
disproportionately hard by Brexit does concern 
Dominic but he is keeping an open mind and 
remains committed to staying in his adopted home. 

“There is a tremendous amount of development 
occurring in the North East, especially in cities like 
Newcastle and Durham, and there will always be a 
need for high quality planning consultancy services 
to help bring forward this development,” he says. 

Dominic regularly attends NYPF events and 
sees them as a great opportunity to expand his 
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"I’m a big fan of cities and 
places, the way they look and 
how they function. Also, the 
ability to help shape their 
future was a big draw for me"
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“One of the unique selling 
points of Newcastle is that 
it is really well networked 

and I would say to people 
to seriously consider 

joining the NYPF because it 
will definitely open doors”

- Douglas Jones, tech North
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professional network while making friends along 
the way.

He adds: “The North East can sometimes be 
overlooked and I think that perceptions could be 
improved in order to attract more investment and 
talent to the region. 

“Professional networks such as the NYPF, 
however, go a long way towards putting a positive 
message out there and showcasing the enthusiasm 
and skills we have in this region.”

HOLLIE MORGAN, 23
Trainee solicitor, Ward Hadaway

Hollie joined Ward Hadaway as a trainee solicitor in 
the family department in 2015, after completing her 
law degree at Newcastle University. 

She was attracted to the diversity of a career in 
law and using problem solving skills to assist clients. 

“Each day is different and brings new challenges,” 
she says. 

Still relatively new to the profession, Hollie is 
intent on developing a sizeable network of contacts 
over the next couple of years and is aiming to 
become an associate solicitor at Ward Hadaway 
within the next five to seven years.

She feels that the North East has a keen focus 
on developing young professionals with its strong 
university facilities and graduate opportunities at 
some of the UK’s top law firms.

“London may be perceived by some as the area 
with the most [legal] opportunities however I don't 
feel disadvantaged for not having experienced 
working life in the capital." 

Hollie started attending NYPF events when she 
became a trainee at Ward Hadaway and formally 
joined the board in the summer of 2016.

“The NYPF provides an introduction to the 
professional world by facilitating introductions 
with like-minded individuals from a range of 
organisations,” she says. “The jump from university 
into full-time professional employment can 
sometimes be challenging, particularly if you do not 
already have a network of contacts in the region - 
which most young people don’t. 

“As your career starts to develop, it is important 
to build a network of contacts which you can call 
upon either to bounce ideas off or to work with 
other professional organisations to compliment the 
services that you offer. 

“I have met a range of people through the NYPF 
who I know will provide invaluable personal and 
professional support in the future.”

“I have met a range of people through 
the NYPF who I know will provide 
invaluable personal and professional 
support in the future”
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GLEN CROWTHER, 24
Manager, PwC

Glen chose not to attend university and instead 
joined PwC after his A levels as part of its old 
HeadStart programme in September 2011. He 
qualified as an chartered accountant in 2015.

“I was attracted to a career in accounting as I 
felt it would be a good fit for my analytical and 
numerical skills, and the opportunity to join a 
professional services firm straight out of sixth 
form would be a great way to build a breadth of 
experience in the sector,” he says.

Glen, who grew up in the North East, has relished 
the challenges PwC has provided him with and the 
range of skills he has developed. He feels that there 
are plenty of opportunities for growth working at 
one of the ‘big four’ firms, but also likes the 

close-knit business community in Newcastle. 
Glen joined the NYPF as a trainee associate, and 

became a board member two years ago.
“A big part of my work involves building my 

network and developing business relationships, and 
the forum has provided an opportunity to meet like-
minded people and develop friendships as well as 
business contacts in an informal and friendly way,” 
he says.

NEWCASTLE YOUNG PROFESSIONALS FORUM
www.newcastleypf.co.uk

@NewcastleYPF
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"A big part of my work 
involves building my 

network and developing 
business relationships"
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INTERVIEW
Nicky Watson

Value and invest in your staff. Your 
people are your most important asset. 
At JDDK we’re fortunate to have 
extraordinarily talented designers and 
technical staff who have developed 

their skills with us over many years, and a very low 
staff turnover which means we can serve our clients 
with established teams who work well together and 
share their expert knowledge. Organisations need to 
value their staff ’s different skill sets and provide an 
environment that encourages and supports learning, 
development and debate.

 
The whole is greater than the sum of its parts. 
Whatever sector you work in, it’s vital to consider 
your own business within the context of its wider 
industry. Collaboration with a wide variety of people 
and disciplines is key to our success and so we need 
to be good team players and not simply fixated with 
our own processes and outcomes. 
 
Creativity will differentiate your products and 
services. Companies need to look for innovation in 
both their products and services - and the delivery 
of these. In JDDK’s case, we place equal emphasis on 
the delivery of projects, increasingly now through 
BIM (Building Information Modelling) as we do to 
their design but this is equally applicable in business 
generally. Our strap line of Discover, Design and 
Deliver reflects this equal emphasis.
 
Never take customers' patronage for granted. All 
business relationships have to be nurtured and while 
awards for our designs are very nice to receive, it is 
the ongoing trust that our clients put in our services 
that we most value.  
 
Respect and learn from the past but look to the 
future. JDDK celebrates its 30th anniversary later 
this year and in the intervening period both the 
external market and our internal focus has changed. 
This was reflected in the rebrand last year [from 
Jane Darbyshire & David Kendall Ltd to JDDK] 
which in itself was fantastically instructive as the 
design process we undertook included analysis of 
what we value about our heritage and our current 
strengths and weaknesses, as well as forward-looking 
independent market research.

 
Your gut feelings may not always be right. Learn 
to pause and adjust to the evidence before you act 
– evidence-based design is at the heart of our work 
on health and hospice projects, ensuring patient and 
staff wellbeing is a key driver.
 
Listening is usually more rewarding than talking 
– as architects we must be good listeners, and we 
must be humble enough to not only listen at the 
start of any project, when we are discovering what 
our clients need and want (there’s sometimes a 
difference), but also after its completion when we 
can hear their feedback. 
 
There’s more to life than business. Everyone needs 
other interests and the happiness and fulfilment that 
brings will ultimately make you a better business 
person. I’m fortunate to have a wonderful family life 
with my husband and our two daughters and enjoy 
choral singing - everyone needs something outside 
business.

Nicky Watson joined JDDK in 1993 and was appointed as a director in 2000. She works as a 
hands-on architect while managing the 23-strong practice alongside her three co-directors. Nicky 
also sits on the national RIBA Council, representing the North East region, and is a Visiting Fellow 
at Northumbria University 

WHAT I’VE LEARNT

JDDK
www.jddk.co.uk
@JDDKarchitects
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INTERVIEW
Stephen Hall

It was a sprained ankle that led Stephen Hall, 
senior tax partner and head of Deloitte 
Newcastle, into accountancy. 

After completing a history degree at 
Cambridge University and studying for an MA 

in 17th century studies at Durham University, he 
was all set to begin his teacher training – until a 
misstep changed his career trajectory. 

He explains: “I was working at Durham 
University after finishing my studies and I fell 
down some steps. I wasn’t able to go on the holiday 
that I had booked and was confined to my home. 
One day I picked up the Chronicle newspaper and 
saw an advert for trainees at Touche Ross [which 
later became Deloitte]. I decided to apply and the 
rest, they say, is history.”

Durham-born Stephen became a trainee 
accountant in 1992 and has since risen through the 
ranks from trainee to associate, director, partner 
and then senior partner. In July 2015, Stephen was 
appointed head of the Newcastle office and is now 
responsible for all North East operations at the ‘big 
four’ accountancy firm.

This September, Stephen – who specialises in 
tax - will celebrate his silver anniversary at Deloitte 
Newcastle. 

Over the years he has witnessed substantial 
growth at the Tyneside office, which was based at 
Grey’s Monument when Stephen first joined the 
company before moving to Gainsborough House 
on Grey Street and then to its current location at 
One Trinity Gardens on Newcastle Quayside.

Deloitte Newcastle now boasts a team of 210 
and provides a range of accountancy services 
to regional, national and international clients, 
spanning private individuals up to major 
multinational businesses. 

Stephen, who still lives in Durham city centre, 
remains devoted to the North East and talks 
enthusiastically about the benefits to professionals 
who choose to base themselves in the region.

“Working in Newcastle, or in the North East, 
is great because the quality of life is so good here. 
Deloitte recently released a report that studied 
the 273 regions of the EU and Newcastle (and 

Northumberland) was the first metropolitan area 
in the UK in terms of quality of life.

“But being part of a major firm like Deloitte also 
means you don’t have to compromise on the work 
you do. Our staff get access to high quality and 
challenging work – a lot of which is directed to us 
because of our expertise from around the UK.

“I am always flying the flag for the North East 
and one of my ambitions is for one of the Deloitte 
annual conferences to take place in the North 
East.”

Far from hiding in the relative plush 
surroundings on Newcastle Quayside, the team at 
Deloitte Newcastle works hard to integrate itself 
into the local community and is proud of the firm's 
corporate social responsibility programme in the 
region. 

The team works with local charities, TaxAid and 
Tax Help for Older People, to provide pro bono 
work to those struggling with their tax affairs - 
often due to a family bereavement or other tragic 
circumstances. 

Staff are also given time each month to work on 
charitable and social projects of their choosing, 
and the Newcastle office works with Cardinal 
Hume Catholic School in Gateshead – as part of 
Deloitte UK’s One Million Futures initiative – to 
help build pupils’ career aspirations.

Encouraging social mobility and opening 
up accountancy as a possible career choice is 
something that Stephen feels strongly about. 

“Often, people think that accountancy isn’t for 
them because they don’t think they have the right 
background, didn’t go to the right university or 
didn’t do the right degree; but this simply isn’t the 
case."

Stephen - an arts degree graduate - believes 
that studying a finance-related degree doesn’t 
necessarily make you more suitable for a career in 
accountancy compared to someone who completed 
an arts or science-related degree. 

“You may have to take a bigger leap of faith if 
you studied an arts degree but you can be just as 
be suitable to become a trainee in an accountancy 
firm,” he says. 

This autumn, Stephen Hall will celebrate 25 years at Deloitte Newcastle. Here, he talks about his 
passions and how they have an impact on his work

TOTALLY DEVOTED
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INTERVIEW
Stephen Hall

“I actually found that the research and 
communication skills I developed while studying 
my degree in history really helped me when I 
started my career.”

Stephen also reveals that, while he attended one 
of the most prestigious universities in the world, 
if he was to apply for a trainee contract at Deloitte 
today, this fact may never be known to recruiters. 
Instead, the global accountancy firm is beginning 
to use ‘blind recruiting’, where only qualifications 
– not the educational establishment - are revealed. 

“Deloitte is also taking on more Bright Start 
apprentices from A level,” Stephen adds. “We 
recognise that university is not for everyone – for a 
variety of reasons – but this doesn’t have to exclude 
you from a career in accountancy.”

Over his career, Deloitte Newcastle’s chief has 
also seen the impact technology has made on 
accountancy, and the increasing requirement for 
services to be available to clients 24 hours a day.

Enabling staff to manage this changing 
environment while also maintaining a productive 
work/life balance is important to Stephen. Many 
members of the Newcastle team have adopted 
‘agile working’, which enables them to choose their 
working hours, and Stephen believes that it is this 
scheme that helped Deloitte Newcastle collect the 
Accounting and Finance Employer of the Year and 
Tax Team of the Year accolades at the most recent 
North East Accountancy Awards. 

Stephen encourages people to follow their 
passions and interests outside of work. He is an 
avid theatre fan himself and invests in theatre 
productions, from those performed in London’s 
West End to those in local theatres in the North 
East. 

“I fell in love with acting while I was at school 
and I’ve always enjoyed going to the theatre and 
the cinema; it provides a lovely contrast to what 
I do in my job," he says. “I began investing in 
productions a few years ago to help finance those 
that otherwise wouldn’t be put on.

“During my career,” he adds, “I’ve also found 
that people are very receptive when I talk about 
my interest in theatre and so I always say to my 
team, be yourself. Don’t feel you need to impress. 
Talk about the things that interest you and take an 
interest in the things that interest others.”

When speaking to Stephen – whether it’s about 
the North East, his love of theatre, inspiring people 
to look at accountancy as a career, or the work the 
team at Deloitte Newcastle delivers – his passion 
is infectious. 

Stephen may quite literally have ‘fallen’ into his 
career but it seems that teaching’s loss was North 
East accountancy’s gain. 

DELOITTE NEWCASTLE
www.deloitte.co.uk
@Deloitte 
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INTERVIEW
Richard Waterhouse 

While the construction industry 
went into meltdown after the 2008 
economic crash, the bold strategy 
that NBS employed to continue 
investing in its digitally-focused 
specification and information 
solutions for architects, engineers, 
builders and surveyors has put it 
in a prime position as the sector 
recovers. With the UK market 
conquered, the Newcastle-
based company is now focusing 
on international growth. Alison 
Cowie speaks to CEO Richard 
Waterhouse to find out more about 
this impressive North East success 
story

WORLD 
DOMINATION 
AWAITS… 

The thinking behind NBS (National 
Building Specification), an organisation 
that encourages better practice in 
the construction industry - was first 
developed in the 1960s

CEO Richard Waterhouse explains: “At the 
time the UK was plagued by some very poor 
construction and an industry report recommended 
a national specification was established to improve 
building quality.”  

RIBA (Royal Institute of British Architects) led on 
the development to provide credible construction 
information to the sector with the first NBS printed 
publication made available in 1973.

Initially, however, it was not supported by the 
construction industry.

“People wanted the information but they weren’t 
prepared to pay for it,” says Richard.

Two years later, there was a management buyout 
of NBS and, because the two directors had close ties 
to the North East, the company moved to Newcastle 
where it has been based ever since. 
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NBS made steady progress during the late 1970s 
and 1980s and in 1987 the company began looking 
at digital ways of presenting its information 
(replacing existing paper versions).

This foray into the possibilities of digital 
technologies continued and it helped attract the 
attention of Richard. 

A qualified architect, Richard – originally from 
Bingley in Yorkshire – always had an interest 
in software and could see the benefits digital 
technology could bring to the construction 
process.

Richard joined NBS in 1995. He was appointed 
managing director in 2002 and CEO in 2004.

His initial role at NBS, though, was as a 

(snappily titled) electronic services support 
specialist, in which Richard estimates he visited 
around 3000 UK practices and where, he says, he 
developed a highly attuned ability to recognise and 
segment customer need – something he draws on 
to this day.

Richard's first move when he became managing 
director in 2002 was to buy the software 
development arm of NBS from its existing base at 
Newcastle University.

“It made sense to own the intellectual property 
and to be able to direct and guide the development 
that we needed to focus on to service our 
customers’ needs,” he says. 

NBS has continued to stay at the forefront 
of digital innovation and now offers a suite of 
construction information management products, 
from contact administration tools to full building 
and engineering specification that support 
construction professionals. 

The company also chose to continue its 
investment in digital after 2008 - a courageous 
move given that UK construction fell by around 40 
per cent during the recession. 

“Our chairman said at the time that recessions 
presented opportunities for change and so we 
carried on with our digital investment so we could 
service the construction sector once it started to 
recover.”

The vast majority of NBS customers now buy 
one, two or three-year subscriptions to access the 
specific tools and services that they require.

“There’s a price point into which all our 
customers can buy into our services,” explains 
Richard. “Very small practices can go online 
and write a basic specification for £50, leading 
up to the £1000s, which provides licenses across 
multiple sites and access to all of our libraries and 
functionality.”

Key to NBS products, Richard explains, 
is providing a platform where architects, 
engineers, builders, surveyors and other 
construction professionals can share information 
collaboratively. 

“No architect can deliver a building on their 
own; neither can any engineer or a contractor. 
They have to work together and so we’ve created a 
way to do that.”

However, he also points out that this doesn’t 
impact the unique selling points of its users. 

“When it comes to professionals in 
construction, it all comes down to a person’s 
intellectual property and expertise. So, something 
I think NBS has done well at is to recognise the 

INTERVIEW
Richard Waterhouse 
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need to share information and best practice while 
retaining the individual knowledge that makes 
each practice unique.

“Our tools also allow practices to analyse what 
they do and identify what they do well and what 
they need to change.”

NBS’s ongoing commitment to building 
information modelling (BIM) - a digital 
management to design, deliver and manage a full 
construction project - put the company in a stellar 
position after the Government announced in 2010 
that all centrally funding construction projects 
must be delivered using BIM from April 2016.

Richard reports that, currently, 94 out of the 
top 100 UK architects use NBS services (and that 
all use contractors who do), while BIM saved the 
public purse £855 million on construction projects 
last year. 

In the 2015 financial year, NBS announced 
record operating profits of £3.7 million, up 40 
per cent on 2014, and with 2016’s results to be 
announced next month, Richard and the team 
are expecting another impressive set of figures to 
report.

NBS’s recent success has also allowed it to 
transform its Newcastle base. 

A former post office dating back to the 1870s, 
in the heart of the city centre, has been given a 
£5.8 million revamp and now offers a modern 
and inviting environment for the ever-growing 
workforce (currently just under 200), complete 
with a gallery space, seminar room, café, outdoor 
terrace and imminent plans for a gym and yoga 
studio.

NBS joins a number of other companies and 
organisations based in and around Newcastle that 
are focusing on BIM, including Northumbria and 
Teesside Universities, Newcastle-based Viewpoint, 
Ryder Architect’s BIM Academy and North 
Shields-based KyKloud.

The result, Richard says, is that the North East 
is leading the expertise in BIM, nationally and 
internationally – something that can only be good 
news for the region’s economy and jobs market.

With NBS dominating the UK marketplace and 
reports of impressive publicly funded construction 
savings piquing the interest of Governments and 
construction practices around the world, the 
company is now looking to expand globally.

NBS launched a subsidiary, NBS Knowledge Pty 
Ltd, in Australia in November 2016 and in January 
this year it acquired Digicon Information Inc, in 
Canada. 

For Richard and NBS, though, growth into new 

international markets doesn’t mean simply serving 
up the existing suite of products.

“We will be working with our potential 
customer base in Australia and Canada to find out 
what their needs are and what adaptations we need 
to make to products,” Richard explains.

In doing so, NBS is hoping to tap into a new 
industry trend coined ‘Follow the Sun’. 

Richard explains: “This focus is already on 
delivering buildings quicker and so instead of 
designing something for eight hours and then 

leaving it until the next day, the bigger companies 
– some of which are already beginning to do this 
– have a situation where, for example, a designer 
in London works on something for eight hours, 
they then pass it onto someone in San Francisco 
who will work on it for eight hours and they will 
then pass it on to someone in Australia, who will 
work on it for another eight hours. By the time the 
London-based designer gets back into the office 
the next day, the project has had two extra days' 
work done on it. 

“With our recent moves into Australia and 
Canada,” Richard adds, “NBS is on its way to 
following this pattern.”

Despite NBS’s new international focus, Richard 
maintains that the company’s core activity will 
remain in the North East of England: “It may 
not be where all of our activity takes place in the 
future, but our beating heart will always be in the 
North East."

NBS
www.thenbs.com
@theNBS
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“No architect can deliver a 
building on their own; neither 

can any engineer or a contractor. 
They have to work together and 

so we’ve created a way to 
do that.”



44

INTERVIEW 
Brewin Dolphin

The shifting sands of modern-day politics have done little to alleviate 
financial concern, but North East firm Brewin Dolphin is on hand to help 
chart the choppy waters ahead, Dan Sheridan discovers

TAKING CARE OF BUSINESS

A 
lot can happen in 30 years – just ask 
William Baker Baker, head of office at 
Newcastle-based wealth management 
firm Brewin Dolphin and a stalwart 
of the North East finance industry. 

Some three decades since he joined the firm, 
however, it’s the events of the past eight months or so 
that have produced a whole new set of challenges.

The somewhat speculative consequences of Brexit, 
followed by Donald Trump’s extraordinary election 
victory in the United States, have thrown up more 
questions than answers, especially in the world of 
economics.

And as part of a company that prides itself on 
high levels of honesty and transparency, 62-year-old 
William is abundantly aware of the current squall of 
uncertainty. In a role built on the kind of trust that, 
in one particular case, has seen him represent three 
generations of the same family, they have become 
pressing topics. 

“There is no doubt that clients are nervous about 
the implications of Brexit,” admits William, who 
was born in Sheffield and now lives close to Scotch 
Corner in North Yorkshire.

“The implications of the Donald Trump 
presidency and the consequences of both on global 
politics are unclear. Clients are also worried about the 
break-up of Europe.

“From our end, we try and guide people through 
those worries, and are here to help with their 
finances for the long term. The good thing is we 
speak to our clients all the time, and whenever 
there’s a major shift on Brexit we issue information 
explaining our understanding of it. 

“Of course, we haven’t been able to be definitive 
because there’s doubt at every level. We look at the 
implications, and although we don’t have all the 
answers, we try and keep our clients educated to 
help them understand what’s going on in the wider 
world.”

Offering reassurances are par for the course for 
a man who has spent an abundance of time both 

on Tyneside and Teesside managing wealth of all 
shapes and sizes, and is now building a culture at 
Brewin Dolphin that cultivates the new generation of 
wealth managers best placed to deal with the rapidly 
changing economic climate.

Just as times have changed, so has the nature of 
the role of the wealth manager. Brewin Dolphin 
benefits from having comparatively youthful teams 
of managers, and with 37 per cent of qualified staff 
being female, they are well in excess of the national 
average of 18 per cent.

Brewin Dolphin has a number of teams in the 
office, each with a wide range of expertise to service 
clients. Divisional directors Fiona Newborough, 
James Cartmell and Margaret Nesbitt, as with 
all investment managers, have been increasingly 
proactive in targeting new potential clients and 
strengthening the firm’s links with professional 
services.

Fiona says, “What has changed is the perception 
that you have to be incredibly wealthy to be a Brewin 
Dolphin client, that is really not the case at all. We 
offer a solution for almost anyone, with managed 
investments for those who can invest around 
£150,000 or more, but a range of other services 
with far less investment needed, as little as £10,000. 
We talk to all our managed clients and tailor our 
approach to what their financial objectives are and 
what is important to them and their family.

“Wealth management covers two things,”  she 
adds. “One is financial planning, which establishes 
whether it’s a pension, inheritance tax or business 
protection that’s important to you. The other 
underlying factor is investment management. 
Those two parts come together to create wealth 
management.

Brewin Dolphin’s Investment Management 
division in Newcastle boasts a team of 55, and 27 
of those are CF30 qualified, which means they are 
licensed by the Financial Conduct Authority (FCA) 
to give advice and manage funds.

Yet Brewin Dolphin does not simply manage 

BREWIN DOLPHIN
www.brewindolphin.co.uk/
newcastle
@BrewinNewcastle
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money; the award-winning independent research 
team, undertake studies across markets, asset classes 
and individual companies to develop their own 
unconstrained views and insights, which the advisers 
draw upon to best manage client money.

Recently, two standout pieces of research work 
have identified the problems faced by people at 
particular stages of their lives. They provide advice 
on how the current generation of over-55s could use 
their wealth in a more active and efficient way to 
improve the future life chances of their loved ones; 
and the ‘big squeeze’ where those in their 40s need to 
be aware of the future financial needs of their parents 
in addition to their own need to fund university fees 
for their children.

William sees this as part and parcel of the change 
in the sector, “Nowadays it is rare for me to go 
through an evening or a weekend without having an 
email exchange with a colleague or a client. That’s the 
nature of the job now,” he says.

Alongside a strong relationship with its clients, 
links with local organisations form an integral part 
of the Brewin Dolphin ethos, and they have a long-
established charities team working tirelessly in the 
pursuit of managing charitable funds, highlighting 
the work of the sector and giving something back 

through their own charitable activity.
“This is not just what some would call 'corporate 

wallpaper',” insists William “This is serious stuff. 
Those links are doubly important in a city like this. 
Our people are involved and active in the heart of 
their communities, and the business communities of 
the North East are absolutely unique.

“We’re dealing with people, and people want to 
talk with other people, not a machine or a call centre 
where they’ll get a random reply. They want to 
engage, and we have built a reputation over the years 
on being a personal business.

“We pride ourselves on building the kinds of 
relationships that matter, whether that’s with our 
partner businesses or our clients. That’s really the 
most important part of what we’re doing here.”

THE RESEARCH REPORTS ON KEY LIFE-STAGE ISSUES ARE 
AVAILABLE TO VIEW AND DOWNLOAD FROM:

www.brewin.co.uk/sharing-our-thinking/mind-the-generation-gap
and
www.brewin.co.uk/sharing-our-thinking/the-big-squeeze

Photo, left to right: James 
Cartmell, Fiona Newborough, 
William Baker Baker, Margaret 
Nesbitt and Gary Welford
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PAST
Much has changed since I first entered the legal 
profession. In terms of tools of the trade, email 
has replaced fax and telex, PCs have replaced 
typewriters and word processors. Encouragingly, 
the individuals working within the industry are 
more diverse (in terms of background) thanks to 
improved access to higher education plus a greater 
acceptance of women in professional services. I 
was something of a novelty when I first joined 
Latimer Hinks in 1976. I was the company’s first 
woman solicitor and was one of only three women 
practising in Darlington at the time. Women now 
play a major and leading role in most forward-
thinking legal firms albeit that, particularly in the 
cities, the industry is still very male-dominated – 
or is certainly perceived as such.

During her 40-plus years with the 
Darlington-based solicitors Latimer 
Hinks, Anne Elliott, a farmer’s 
daughter, has risen from an entry-
level position to chief executive of 
the firm that celebrates its 125th 
anniversary this year. Between 2009 
and 2016, Anne also acted as Under 
Sheriff of the County Palatine of 
Durham, performing a supportive 
role for the High Sheriff of the 
County

THE LONG GAME

INTERVIEW
Anne Elliott
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PRESENT
Within the legal profession we are seeing a 
number of firms growing larger, with regular 
news stories of mergers and acquisitions. We’re 
also seeing more smaller, ‘boutique’ firms 
popping up to serve clients, with niche services 
providing for specialist requirements.

As a result, clients may now use multiple 
solicitors as suppliers/providers for different 
needs.

Latimer Hinks is now niche with specialisms 
in non-contentious private client, commercial 
and property work of all types – commercial, 
residential and agricultural. When I joined 
the firm, we were very much a more general 
practice.

Ultimately provision of a great service 
involves the development of fantastic 
relationships between the solicitor and client. 
For me, one of the most important pluses of the 
job is being able to offer clients excellence in 
delivery of service, a consistent point of contact 
and the opportunity to develop relationships 
with trusted advisers.

Latimer Hinks has been a practising law firm 
for 125 years. We can trace back connections 
with some clients for three, four or even five 
generations, and I know from speaking with 
clients that this is very important to them. 

FUTURE
The infrastructure and compliance and 
administrative demands of modern day 
practice – for example investment in 
technology – will involve, for some smaller 
practices, unaffordable overheads and 

expenditure demands. I can see that the ‘big 
guns’ of the legal profession and others with 
multiple offices and therefore economies of 
scale will continue to expand, which will put a 
squeeze on smaller firms. I believe that there is 
going to be a real issue of survival for smaller 
general practice firms and cannot see how they 
will survive let alone thrive in the medium to 
long term.

Having said that, when it comes to choosing 
a solicitor, ‘big’ doesn’t work for everyone. 
Larger practices inevitably have a higher 
turnover of staff and often can’t provide the 
same level of continuity and personalised 
service.

At the end of the day it will always be about 
relationships, and provision of a superb service 
at a price fair to both provider and consumer. 

LATIMER HINKS
www.latimerhinks.co.uk
@LatimerHinks
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LAW  
Sintons 

Steve Freeman, head of Sintons' personal and family department, talks to North East Times about 
his simple and consistent approach to matrimonial law

KEEPING IT SIMPLE 

SINTONS 
www.sintons.co.uk
@SintonsLaw

i

As one of the leading matrimonial 
lawyers in the North of England, 
Steve Freeman is well known for his 
straight-talking approach. 

Well versed in handling the 
divorces of wealthy business and professional 
people, not to mention the many high-profile sports 
stars and other figures in the public eye Steve has 
acted for over the years, his no-nonsense style sees 
him regularly secure high-value settlements. 

Cases from London are as common as 
instructions from the North East, where Steve is 
head of Sintons’ personal and family department, 
with geography being no boundary for people 
wanting the best possible outcome from their 
challenging situation.

A high proportion of Steve’s instructions come 
from personal recommendation; such is the 
reputation for his work.  

While his legal knowledge and capability is 
regularly hailed by legal directories, clients often 
point to his down-to-earth tactical advice as being 
the real stand-out feature of instructing him. 

In typical matter-of-fact style, Steve – who has 
been with Sintons since 1991 – says he adopts a 
simple and consistent approach to each situation, no 
matter what its unique challenges or complexities. 

“Divorce is an unfortunate situation for anyone. 
While we will always deal with a case with the 
highest degree of understanding and sensitivity, 
clients should not see us as shoulders to cry on. We 
are not counsellors, neither do we judge. We want 
the best outcome for our clients and we know how 
to help them get it, simple as that,” he says.   

“My approach is that in a divorce situation there 
are no winners; the more the people involved argue, 
the more it is going to cost them. It’s in everyone’s 

interests to reach a deal as soon as we can and we’ll 
fight hard to get the best one we can.”

Steve’s dogged determination to succeed has been 
characteristic from an early age, when he decided 
he wanted to become a lawyer while at school in 
his native Ashington, Northumberland, a place he 
clearly regards with great affection.  

After graduating from university, he won his 
training contract (or Articles of Clerkship as it 
was back then) with Sinton & Co (later to become 
Sintons) where he has stayed ever since. Rising 
through the ranks to become a partner within ten 
years, Steve worked across a range of areas of law 
before becoming a specialist matrimonial lawyer. 

“When I first joined, it was a case of dealing with 
whatever landed on your desk. So at 10am you 
could be in court for a matrimonial matter, then by 
lunchtime you’re doing a will or corporate work,” 
he says. 

“It was a broad professional upbringing, and 
training contracts are done very differently now, but 
I look back at that time very fondly. I was privileged 
to be trained by old school gentlemen and I will 
always have a special fondness for Andrew Walker, 
who oversaw my Articles – he is very much missed. 
[Andrew passed away in 2013, aged only 54.]

“My training has proved to be very useful 
throughout my whole career - in divorce, there are 
often issues involving property and businesses to 
consider, so it is good to have experience in those 
areas.”

While Sintons as a firm has grown considerably 
since Steve first joined – with staff numbers more 
than quadrupling to over 200 during that time and 
Sintons becoming one of the biggest and best-rated 
corporate law firms in the North – so too has his 
dedicated matrimonial team. Associate solicitor 
Louise Masters and lawyers Jayne Cluff and Julie 
Gallon support Steve in the department, alongside 
two other legal assistants.

“The department is exceptionally busy, we have 
built a strong reputation and we are well respected 
for our work by our peers,” he says. 

“The real Sintons difference is our great people, 
which is what makes us stand out from the crowd. 
Thankfully our reputation speaks for itself. We have 
so much of our work coming through personal 
recommendation that we know we must be doing 
something right.”

"The real Sintons 
difference is our great 
people, which is what 

makes us stand out from 
the crowd."



49



50

Why does the legal sector 
need to be innovative?
The legal sector needs 
to embrace innovation 
in order to remain 

competitive, relevant and progressive. Being able 
to demonstrate our commitment to innovation, 
and the benefits this will bring, has clearly become 
much more important to our clients. In 2015, only 
28 per cent of in-house legal clients surveyed for 
the Best Legal Adviser Report said innovation in 
their law firms was important whereas in 2016 this 
rose hugely to 62 per cent. 

How does Bond Dickinson view innovation? 
Bond Dickinson views innovation as approaching 
a 'pain point' from a new perspective or using 
existing resources to deliver something new. 
Innovation is about constant improvement. How 
can we do better for our clients? How can we 
run our team better? How can we deliver legal 
advice better? We are exploring new technologies 
by looking at the whole smarter working space, 
for example onshoring and deconstruction. 
Innovation is extremely important to us at 
Bond Dickinson. In a changing and challenging 
legal market it is important we constantly strive 
to creatively improve the way we deliver our 
legal services and ensure they are truly aligned 
with our clients' needs. As well as excellent 
advice, clients want transparency, efficiency 
and cost effectiveness. They want us to work 
in partnership with them (and others) to help 
solve their commercial and sometimes practical 
or administrative issues. We need to be able to 
creatively respond to these demands to ensure 
we remain competitive, relevant and progressive, 
and this needs to be done in a coordinated way 
so that we make best use of everyone's time and 
resources.

What steps has the firm taken to ensure it is 
thinking innovatively? 
Bond Dickinson has established an innovation 
group to help identify potential innovation 

opportunities and 'pain points', and to coordinate 
initiatives and projects across the firm. Most 
recently, the group has been coordinating 
various events and activities around a firm wide 
international innovation week, which we are joinly 
hosting with our US alliance partner, Womble 
Carlyle (March 20-24). The aim of the week is to 
encourage everyone in the business to explore 
innovation and look at how the legal market is 
changing. The firm was ranked in the Top 5 for 
both Overall Innovation and Alternative Low Cost 
Centres in the Best Legal Advisers Report which is 
something we are delighted about – but we know 
we still have a long way to go. 

Have you seen business impact from innovative 
projects?
The team at Bond Dickinson has already seen 
some very positive results from projects where 
we have collaborated with clients such as AIG, 
where document automation has brought big 
benefits to the in-house legal team. We have 
developed a cross referencing tool with our 
partner Brochet, which saves hours of time 
when drafting documents. We are also learning 
from collaboration on innovation with Womble 
Carlyle, which is hugely beneficial to both firms. 
Other innovation projects we are working on 
include document reading automation, project 
management service, knowledge management, 
data analytics and e-disclosure in litigation cases.

What's next?
At Bond Dickinson, we continue to challenge 
ourselves to think differently about how we deliver 
our service to clients through innovation. The 
legal world is transforming at a very aggressive 
pace, and we want to be at the forefront of this 
new world. The advent of email speeded up what 
we do, but automation and systemisation are 
fundamentally changing what we do. We believe 
that there will always be a place for experienced 
and talented lawyers to deliver sound commercial 
advice to their clients, but this advice will now be 
backed up with cutting-edge technology.

LAW   
Bond Dickinson

Nigel Emmerson, partner and head of innovation at Bond Dickinson, discusses what innovation 
means in the legal sector and what it means to Bond Dickinson

INNOVATION IN THE 
LEGAL SECTOR 

BOND DICKINSON
www.bonddickinson.com
@Bond_Dickinson
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LEGAL TECHNOLOGY  
Peppermint Technology/Pulsant

Square One Law has recruited the technology company to access a pioneering legal cloud 
community using Pulsant 

NORTH EAST LAW FIRM JOINS THE 
CLOUD THANKS TO PEPPERMINT

PEPPERMINT 
TECHNOLOGY
www.pepperminttechnology.
co.uk
@PeppermintTech

PULSANT
www.pulsant.com
@PulsantUK

i

Square One Law, the 16-partner, 
Newcastle based, commercial law firm 
has chosen Peppermint Technology, 
with its Microsoft Dynamics CRM 
based technology platform hosted by 

leading UK cloud provider Pulsant, as a cornerstone 
in the further scale up and development of its 
business. 

Square One Law is the fastest growing 
commercial law firm in the UK with average growth 
of over 35 per cent a year for the previous 4 years. 
Now a full service commercial firm, in 2016 it 
completed 22 corporate deals of over £500k, with 
a value of £290m. The firm has won Insider North 
East Corporate Law Firm of the Year for two out of 
the last three years and has won Law Firm of the 
Year at the Northern Law Awards for the past two 
years.

The firm joins a growing community of 
innovative legal service providers looking to 
leverage technology to gain competitive advantage. 
Moving to a cloud-based, single software platform 
approach not only has substantial cost benefits, 
but can transform the client experience and enable 
legal providers to become the firm their clients want 

them to be. 
Senior partner, Ian Gilthorpe said: “The 

Peppermint Technology software platform hosted 
by Pulsant is ideally suited to our way of working 
and our entire team is already enthusiastically 
working with Peppermint, which is an innovative 
and intuitive product, and can see how its use will 
improve our service delivery further. In fact, after 
the training, the whole team could see great benefit 
in working with Peppermint and how it would 
support our differentiation from other legal firms.” 

With the pressures of compliance, digital 
transformation, and industry disruption, law 
firms are under pressure to update legacy IT and 
modernise service delivery. Cloud offers cost-
effective capacity in an appealing ‘pay-as-go’ 
commercial model without the need for investment 
in new physical IT hardware.

Cloud provides the foundation for building 
business services but requires specialist skills to 
support, optimise and manage them. It’s challenging 
to do this from within or across multiple vendors, 
which is where the value of a specialist cloud 
provider, like Pulsant, can be seen — one that 
combines these services in an as-a-service platform 
and enables organisations to focus on delivering 
their core value.

In this way, Pulsant strengthens Peppermint’s 
service value with an underpinning robust, 
secure UK-based cloud infrastructure, enabling 
Peppermint to deliver a reliable service and 
responsive customer experience.

Pulsant customer Jaco Cebula, CTO at Multrees, 
a financial services firm, says: “Pulsant’s technology 
and services ensure that we enjoy the benefits of 100 
per cent availability, security and scalability when 
it comes to our infrastructure. And it’s these same 
benefits that we pass on to our clients. We are a 
growing and highly client-focused company and it’s 
crucial that our infrastructure partner shares those 
values. 

”Peppermint’s innovative approach and cloud-
based technology attracts like-minded businesses 
and Square One Law is no exception. With Pulsant’s 
support we are building a strong and influential 
community of professional firms who are at the 
forefront of transforming UK legal services.”
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The global professional services 
industry is worth $3 trillion, with 
more than five million registered 
professional services businesses. Yet 
a recent report by GigaOM suggested 

that a staggering 78 per cent of business leaders 
within this sector feel that the market is changing 
quickly. 62 per cent suggest competition has 
increased while 36 per cent say it is coming from 
primarily new entrants. Technology (no surprise), 
a need to improve processes, new entrants, 
customer expectations and movement from 
retained to project-based billing were all cited as 
major factors affecting the professional services 
industry. Companies are moving to ecosystem 
structures, developing subcontractor networks to 
support fluctuating demands. As with many other 
traditional industries, disruptors mean adapt or 
die. This is survival of the fittest. 

In the North East we benefit from a strong 
professional services market. While technology, 
connectivity and infrastructure will continue to 
change the landscape, businesses can future-proof 

themselves by building their brand now to attract 
talent for the future. 

There have been major shifts in the way that 
people research service businesses and now they 
are much more informed before they have even 
made contact. Every employee within a business 
has the potential to be a content-marketer and 
it will pay to be ahead of the curve in this sector. 
A great content strategy coupled with a good 
employer brand will be what sets companies apart 
in these dynamic days. 

At Solutions Recruitment, we have seen a 
remarkable emergence of marketing-led legal 
firms in the North East - some with exceptionally 
well-honed sector expertise, packaged up in 
engaging events and opening genuinely thought-
provoking discussion in these turbulent political 
times. But with the introduction of new routes 
to market such as comparison websites for legal 
firms, this is a smart move. There continues to be 
low staff turnover within smaller firms, with good 
career progression, so candidates really seek to 
understand the cultural norms of a new company 
before making the switch. 

Within our accountancy and finance division, 
SME clients that became lean or diversified during 
the recession are seeing unprecedented levels 
of growth and we see big players with second 
and third tier supply chains leading the finance 
recruitment market. 

The skills shortage caused by the reduction in 
practice trainees over three or four years is coming 
to the end of its final cycle and partners nearing 
retirement are future-proofing their exit strategies 
through mergers, acquisitions and recruitment. 
Commercially minded, ambitious professionals 
are in high demand, which is reflected in the 
significant salary increases we've seen in recent 
years for newly qualified to mid-tier management. 

More and more we are working as head hunters 
within professional services, targeting people who 
have the skills necessary to take companies into 
the future. Business development no longer relies 
on simply building personal networks over lunch; 
it has become much more sophisticated than that. 
Companies and candidates who appreciate these 
dynamics will undoubtedly place themselves at an 
advantage.

DEVELOPMENT  
Solutions Recruitment 

Andrew Mears of Solutions Recruitment examines the shifts within professional services 
recruitment 

FUTURE-PROOFING 
PROFESSIONALS

SOLUTIONS RECRUITMENT
www.solrecruit.co.uk
@solrecruit
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As sure as winter will soon become 
spring, the political world is 
changing, too. From Brexit to 
Trump, few predicted 2016’s 
political events. At David Gray 

Solicitors LLP, we continue to receive a significant 
volume of enquiries regarding the potential fallout 
of Brexit from EEA nationals as well as other non-
EEA nationals who worry that the impact may be 
wider.  

We have spent the latter half of 2016 reassuring 
our business and private clients about their rights 
to remain in the UK following the referendum 
result and assisting them to ensure that their 
documentation is in the best shape possible to 
withstand the changes we anticipate are coming – 
that is, clear, concise and up to date. 

With further announcements expected on 

the rights of EEA nationals post-Brexit and 
changes already being brought in from April 
for employers of skilled workers, we can help 
to ensure businesses are able to attract the best 
overseas candidates, particularly in the IT and 
healthcare sectors, which are reliant on skilled 
migrant workers. In addition, we can help our 
private clients ensure they are in the best position 
to secure their future within the UK.

We have the region's only dedicated 
immigration team at David Gray Solicitors. 
Myself and a team of five handle a vast number 
of enquiries from businesses wishing to support 
prospective employees with their work visa 
applications and from individual clients who are 
continuing their journey to achieving a definite 
leave to remain, and have assisted clients with Tier 
1, 2, 4 and 5 visas as well as their families.

LAW
David Gray Solicitors LLP

Recent political upheaval has created more enquiries for Bryony Rest, who has more than 20 
years experience in immigration law, and her specialist team at David Gray Solicitors LLP

TIMES ARE CHANGING 

DAVID GRAY
0191 243 8151 
www.davidgray.co.uk
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The Baltic Centre for Contemporary Art 
provided a fitting venue for the latest 
Institution of Structural Engineers’ 
Northern Counties Regional Awards 
- an event that showcases engineering 

talent from across the region. 
Gateshead-based engineering practice James 

Christopher Consulting (JCC) was awarded 
Best Large Project for its innovative design of an 
extension at St Thomas More School in Blaydon, 
while also winning Best Small Project for the 
design of a bespoke glass staircase and atrium for 
a new £10m private residential project in London 
(pictured - right).

It is the first time the company had entered 
its work in any competitions and, as such, was 
delighted to win two prestigious awards against 
such high quality entries.

Managing director Chris Lee explains: “For the 
past 13 years we have gone about our business, 
developing our client base and delivering some 
fantastic engineering solutions - happy to grow our 
business on recommendations.

“We have fantastic staff members who show 
their commitment to the company every day 
and winning these awards is recognition of the 
contribution they make."

Technical director Craig Higgins adds: “Our 
starting point for any project is to ask what would 
be the ‘normal way’ of solving this and can we find 
a better way?

“Sometimes we revert to a tried and tested 
method but more often than not there are 
improvements to be made – whether it makes 
something easier or safer to build, whether it costs 

less or looks better. Sometimes there are major 
innovations we can make that contribute to a 
substantial shift in methodology and delivery.”

Traditionally a specialist structural engineering 
practice, the company is now focused on adopting 
this philosophy throughout the other rapidly 
expanding parts of the business, including 
geotechnical and environmental engineering, MEP 
design and product development.

Kris Haigh, also a technical director at the 
consultancy, adds: “Winning awards is great, but 
the real thing that excites us is being able to make a 
difference. The extension at St Thomas More may 
not have been viable if we hadn’t been able to find 
the solution that we did. Now the school has the 
capacity to educate more children on the same site. 

“By adopting this culture across our multi-
disciplinary team we are beginning to make a real 
difference in the way our clients are able to deliver 
improvements in both private and social housing, 
care facilities, community spaces and cultural 
buildings.”

JCC is currently finalising plans to set up a 
scheme offering free initial advice and heavily 
discounted rates for selected projects. The scheme 
will be open to registered charities that would 
benefit from early technical advice, where the 
projects are of significant local cultural benefit, or 
are of real architectural and engineering merit.

PROFILE
James Christopher Consulting

Engineering practice James Christopher Consulting is celebrating a successful night at The 
Institution of Structural Engineers’ Northern Counties Regional Awards 

PUSHING THE BOUNDARIES

JAMES CHRISTOPHER 
CONSULTING
www.jc-consulting.net
enquiries@jc-consulting.net 
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LAW
Gordon Brown Law Firm

What is probate?
In legal terms, probate is 

‘the official proving of a will’. 
In layman’s terms, probate 
(a grant of probate) is an 

official document issued by the court which allows 
the executors appointed by a will to deal with the 
administration of the estate. If the deceased person 
does not have a will (known as 'dying intestate'), 
the official document issued by the court is called 
a grant of letters of administration and this allows 
the administrators to deal with the administration 
of the estate.

Both types of grant are commonly referred to 
as grants of representation and the person dealing 
with the estate (whether they be an executor or 
an administrator) is commonly referred to as the 
personal representative.

There is a common misconception that a grant 
of probate does not have to be applied for if a 
deceased person has a will. This is incorrect. A 
grant of probate will always be required where the 
deceased person owned a property either in their 
sole name or as tenants in common with another 
person. 

A grant of probate may also be requested by 
organisations such as banks, building societies 
or registrars in respect of stocks and shares, life 

insurance companies and pension providers, 
depending on the amount of money involved 
and the specific requirements of that particular 
organisation. A grant of probate tends not to be 
required if the deceased person either had a small 
estate or owned their estate jointly with another 
person (i.e. their spouse).

The personal representative is responsible for 
applying for the grant of probate, usually with the 
assistance of a probate solicitor. Once the grant 
has been obtained, the personal representative is 
then responsible for making sure that the estate is 
administered correctly and, where there is a will, 
that the wishes of the deceased person (as set out 
in their will) are followed. If there is no will, the 
personal representative administers the estate 
following the ‘rules of intestacy’.

Personal representatives are also responsible for 
ascertaining whether any inheritance tax is due 
to HM Revenue & Customs from the deceased 
person’s estate. If inheritance tax is due, then the 
personal representative has to make sure that it 
is paid in full before distributing the estate to the 
beneficiaries.

An estate cannot be distributed to the 
beneficiaries until all claims to the estate have 
been received. Individuals have six months from 
the date when probate was granted to make a 
claim against the estate and it is advisable for the 
personal representative to wait until six months 
has passed before distributing the estate.

The personal representative can place a trustee 
act notice in the local paper and the London 
Gazette to protect themselves from liability against 
any claims from creditors. The trustee act notice 
gives a period of two months for any interested 
person to send the particulars of their claim to 
the personal representative. Once two months has 
passed, the personal representative can distribute 
the estate safe in the knowledge that they are no 
longer held personally liable and if a creditor 
subsequently makes a claim against the estate 
they will have to pursue the beneficiaries for the 
settlement of the debt.

Be warned, administering an estate can 
take a long time. It is not unusual for it to take 
up to a year, perhaps longer if things are not 
straightforward.    

Dealing with the death of a loved one is always difficult and the added pressure of being responsible 
for administrating their estate can often leave people unsure of what to do next. Here, Gordon Brown 
Law Firm’s Laura Brydon, a solicitor in the firm’s wills, trusts and probate team, leads you through the 
probate process

YOUR GUIDE TO PROBATE

GORDON BROWN LAW 
FIRM
0191 388 1778 

info@gblf.co.uk 

www.gblf.co.uk
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FINANCE
UNW

Research and Development (R&D) 
tax relief was first introduced by 
the Government in 2000, and was a 
focal point of its strategy to actively 
encourage innovation and business 

development across the United Kingdom. While 
the relief was initially targeted at small and 
medium-sized enterprises (SMEs), HMRC relaxed 
the thresholds for applicants in 2002, meaning 
larger companies (LCs) were also eligible to claim.

In November, 2016, Chancellor Philip 
Hammond announced that an additional £2 billion 
a year was being made available for R&D until the 
end of the current parliament. Here are some of 
the queries I am regularly asked…

What qualifies under the R&D banner?
For tax purposes, R&D takes place when a project 
is undertaken which seeks to achieve an advance 
in science or technology. The activities that 
contribute to achieving this advance through the 
resolution of scientific or technological uncertainty 
are R&D. Don’t let the words ‘science’ and 
‘technology’ discourage you from investigating 
this further; there is a wide array of activities 
businesses can undertake to qualify. 

When claiming for R&D tax relief, what are the 
thresholds for businesses?
Whether a business falls under the SME or LC 
threshold depends simply on size and turnover, 
and will have ramifications on the amount of relief 
it can claim. Broadly speaking, if an organisation 
has fewer than 500 employees, a turnover less than 
£100m, and a balance sheet that does not exceed 
£86m, it will qualify as an SME. These rules, 
however, should be considered in further detail if 
a company is part of a larger group. The attributes 
of LCs are simply above these thresholds. It’s been 
a common misconception in the past that R&D 
relief is reserved for larger organisations - this 
simply isn’t the case, and the Government actively 
encourages smaller companies to claim.

If my business filed a successful R&D claim, what 
benefits would it see?
Depending on profits, a company will benefit from 

R&D claims via either a reduction in its corporate 
tax liability or, in some cases, by receiving a 
cash repayment. SMEs receive an additional 130 
per cent enhanced rate of relief, so if an SME 
incurred £100,000 of qualifying R&D, it would 
obtain an additional £130,000 of deductible 
expenditure. Based on the current 20 per cent rate 
of corporation tax, the SME would receive a cash 
tax saving of £26,000. It is worth noting that the 
corporation tax rate will be reduced to 19 per cent 
from April 1, 2017. If the SME is operating at a 
loss, the company could surrender the lower of its 
taxable loss or R&D expenditure in the period, in 
return for a cash repayment of 14.5 per cent.

On the other hand, if an LC is making a claim, 
it can reclaim 11 per cent of the R&D expenditure 
incurred under the large company Research and 
Development Expenditure Credit (RDEC).

Are R&D claims restricted to certain sectors?
No. Businesses across a wide range of sectors have 
benefited from R&D tax credits, but management 
teams often underestimate how innovative 
the work their company undertakes is. In our 
experience, we have seen claims made in IT, 
architectural, manufacturing, pharmaceutical and 
service sectors. Typical costs included in an R&D 
claim include staffing costs, expenses for software 
and expenditure on consumable or transformable 
materials. 

With a fresh cash injection announced by the chancellor into research and development tax, Raj 
Nayyar, tax manager at UNW, answers some of the frequently asked questions surrounding the 
application process

R&D TAX CREDITS: THE 
FREQUENTLY ASKED QUESTIONS 

UNW 
For more information contact 

contact Raj at: 

rajnayyar@unw.co.uk  

0191 243 6000

www.unw.co.uk
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FINANCE 
Towergate Insurance Brokers

According to Barrett Corp & 
Harrington, on average, 77 per 
cent of the properties it surveys 
are underinsured by 45 per cent*. 
In addition, during its recent 

thematic review into the handling of SME claims, 
which included material damage and business 
interruption, the FCA discovered that in 12 out 
of the 20 case studies there were issues relating to 
sums insured. In eight of the cases, the material 
damage sums insured for buildings, trade 
contents and/or stock were inadequate. It was also 
identified that in four cases, the loss exceeded the 
12-month maximum indemnity period.

Underinsurance is a widespread problem for 

commercial businesses that cannot and should not 
be ignored. And this is why Towergate Insurance 
Brokers’ Newcastle team is on a mission to help. 

Not having the required insurance is a very real 
threat to the health of a business, causing the FCA 
to recently advise that this risk was prevalent in 
commercial claims “to an alarming degree”**.

It’s a state of affairs that can have disastrous 
consequences and there is a real possibility that 
your business could be underinsured. For example, 
this could be because your cover is based on the 
market value of the building, whereas it should be 
based on the rebuilding cost. It could also be that 
you have overlooked the cumulative costs of small 
items such as hand tools and racking, or simply 
that you have altered or extended the property. 

So what is the solution? For starters, it is vital 
that you don’t just focus on finding the cheapest 
priced policy for your property and/or business 
interruption insurance. It is critical that you 
receive good advice. 

At Towergate Insurance Brokers, Newcastle, the 
team will work with you to make sure that your 
insurance is adequate and that the policy provides 
good quality cover and, crucially, won’t leave you 
underinsured in the event of a claim. 

Now is the time to take stock and arrange a 
professional valuation of your business. Don’t 
rely on guess work or out-of-date information. 
You need to be confident that your insurance 
cover is sufficient to cover all your assets - in the 
unfortunate event that the worst should happen. 

Many commercial properties in England and Wales could fall victim to underinsurance, says Zoe 
Christopher of Towergate Insurance Brokers

OVERCOMING UNDERINSURANCE 

TOWERGATE INSURANCE BROKERS 
Towergate Insurance Brokers is a trading name 

of Towergate Underwriting Group Limited. 

Authorised and regulated by the Financial 

Conduct Authority.

0191 2292516 

Zoe.christopher@towergate.co.uk 
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*http://www.bch.uk.com
**BIBA, Professional Indemnity Volume 6: Managing Underinsurance – A Guide to Prevention. May 5, 2016
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LAW
Muckle LLP

Defined as the discipline of moving 
'freely over and through any terrain 
using only the ability of the body', 
parkour has become a popular 
discipline in recent years. Parkour 

UK has recently had its application for parkour/
freerunning to be recognised as a sport, with 
Parkour UK as the National Governing Body 
(NGB), approved by the Home Country Sports 
Councils – making the UK the first country in 
the world to officially acknowledge parkour/
freerunning as a sport.

Muckle’s expert sports lawyers, John Devine and 
Anthony Coultas, played a key role in helping to 
shape the governance of Parkour’s NGB, Parkour 
UK, in advance of its application. 

In the lead up to its 2015 and 2016 AGMs, the 
Newcastle-based law firm advised Parkour UK 
on the re-drafting of its governing document 

and articles of association, to implement Sport 
England’s Code of Governance for Sport prior to 
submission of its application for recognition as an 
NGB by the UK Recognition Panel.

Parkour UK achieved this status in October 
2016, with the formal announcement being 
made in January 2017 by the Sports Minister 
Tracey Crouch – opening the sport up to funding 
opportunities. 

Eugene Minogue, CEO of Parkour UK, says: 
“For Parkour UK to be recognised as the NGB and 
parkour/freerunning to be recognised as a sport is 
a groundbreaking moment for parkour, not just in 
the UK but globally, and we’re extremely grateful 
to the support provided by Muckle LLP. Without 
the firm’s expert advice and guidance during our 
application for recognition as an NGB we wouldn’t 
be in this position today. 

“Parkour UK is now looking ahead to an 
exciting future and we hope to see more and more 
people across the country embracing our growing 
parkour community in the UK.”

Muckle secured the work with Parkour UK - 
which was delivered on a pro bono basis - through 
its place on the Legal Panel Framework set up 
jointly by Sport England, Sport Wales, UK Sport 
and Sport and Recreation Alliance.

John Devine, partner and head of sport at 
Muckle, says: “Parkour is a relatively new and 
growing discipline that is enjoyed by participants 
all over the world, so it is fantastic to see it gain 
the recognition it deserves, which will hopefully 
encourage more people to take up the sport.

“We were delighted to work with Parkour 
UK and play a role in helping bring this fun and 
creative sport to the fore. We hope to continue 
our working relationship with Parkour UK in the 
future as the sport continues to go from strength 
to strength.”

Parkour – known as l'art du déplacement - 
originated in France in the 1980s. The sport is 
principally the non-competitive physical discipline 
of training to move freely over and through 
any terrain using only the abilities of the body, 
principally through running, jumping, climbing 
and quadrupedal movement.

Muckle LLP is the only law firm in the North to 
be recognised in the top tier for Sport by Legal 500.

Expert legal advice provided by the North East-based specialist lawyers has helped parkour become 
the UK’s newest recognised sport

MUCKLE HELPS PARKOUR 
REACH NEW HEIGHTS

MUCKLE
www.muckle-llp.com
@MuckleLLP
0191 211 7777
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EDUCATION 
Gateshead College 

A 
national wealth management 
specialist with a century of 
heritage on Tyneside is upskilling 
its workforce by investing in 
apprenticeships for the first time. 

Brewin Dolphin is a progressive, fast-growing 
national company that has a network of 28 offices 
around the UK, Channel Islands and Ireland. 
Recently the company struck a £28 million deal 
to acquire Duncan Lawrie Asset Management 
(DLAM) to take group funds under management to 
more than £36 billion. 

Brewin Dolphin is now looking to develop 
a pipeline of new skills that can support the 
expansion of the business in the region. The 
company has formed a partnership with leading 
training provider Gateshead College to hire 
three business administration apprentices, who 
will embark on a two-year training programme 
designed to equip them with a wide range of skills 
needed to forge a career in the industry. 

It’s the first foray into the apprenticeships market 
for Brewin Dolphin and an opportunity that the 
company is eager to pursue. 

Richard Buxton, human resource director at 
Brewin Dolphin, comments: "Brewin Dolphin’s 
place in the community in the North East is a 
longstanding part of our heritage and we have a 
vibrant and talented group of colleagues in our 
Newcastle office. The apprenticeships are a great 
way of bringing new skills and fresh ideas into 

our business. The content of the training has been 
tailored specifically to our business to support the 
goals and growth plans of our Newcastle office. This 
will help us as we look to consolidate our position 
as the leading investment and wealth management 
specialist in the North East."

Robert Irving, head of Newcastle business 
support, continues: "Our first three apprentices, 
James Capstick, Jerome Hardy and Matthew 
Tulip, will undergo on-the-job training at Brewin 
Dolphin’s Newcastle office in the business 
support function, where they will gain a sound 
understanding of the business and develop specific 
competencies in finance operations, IT, admin and 
the financial services regulatory environment. They 
will also benefit from a mentoring scheme to assist 
them through their apprenticeship programme."

Robert adds: "The partnership with Gateshead 
College has been an effective one, and we’re already 
working with the team to add to our apprenticeship 
resource by recruiting four more apprentices in 
April." 

Gateshead College has a 60-year track record 
of sourcing high-calibre apprentices for large 
companies and SMEs across the North East. Rated 
‘outstanding’ by Ofsted, the college is leading the 
way in education and skills by providing industry 
with the skilled workforces it needs now and in the 
future.

Ivan Jepson, director of business development 
at Gateshead College, says: "We are thrilled to be 
working with such a prestigious national company 
as Brewin Dolphin that has had roots in the North 
East business community for more than a century.

"Our aim is to help Brewin Dolphin build a 
professional, skilled workforce through bespoke 
apprenticeships and provide a training solution that 
ensures they see the best possible return on their 
investment, and which offers real career progression 
opportunities for the individual apprentices."

Brewin Dolphin’s Newcastle office now offers an 
extensive range of investment management advice 
spanning portfolio creation, ISAs and other tax-
efficient investments, charity fund management, 
pensions and inheritance tax. A highly qualified 
and experienced financial planning team also helps 
clients develop a sound strategy for managing their 
financial affairs and safeguarding their long-term 
wealth.

Brewin Dolphin is looking to grow talent through apprentices for the first time, with help from 
Gateshead College 

FINANCIAL SERVICES FIRM INVESTS 
IN APPRENTICESHIPS 

GATESHEAD COLLEGE 
Left to right: Jerome Hardy, 

James Capstick, and Matthew 

Tulip (apprentices), Claire Martin 

(Brewin Dolphin), John Orrell 

(Brewin Dolphin) and Ivan Jepson 

(Gateshead College)

www.gateshead.ac.uk
@gatesheadcoll 
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Recruiting a team of ‘a-players’ is one 
of the most important things for any 
ambitious business to grow. 

By an ‘a-player’, I mean a high 
performing and motivated employee 

who does not need to be managed but who can 
help drive a business’s growth and development 
and lead others.  

Much is written about the importance of 
recruiting these key people as being fundamental 
to a business’s growth and success. However, in 
reality, many businesses come unstuck because 
the brilliant CV and even better interview could 
be followed by a lack of performance or even an 
individual who poisons your business’s culture. 
Suddenly, your a-player becomes your ‘b’, ‘c’ or 
worse. 

Another scenario is that you recruit a top-
performing a-player, and they do so well that 
they decide that they could set up in business 
themselves and all of a sudden you have a well-
trained, well-motivated and successful competitor 
taking business away from you! 

At Collingwood Legal, we take the view that it 
is not just about recruiting the a-player; it’s about 
planning to recruit the best team and planning to 
deal with all potential outcomes. Here are some 
key points to consider:

•  Put in place a clear contractual document which 
sets out obligations and protects your business. 
It may be unwise to offer a long notice period at 
the beginning of an employment arrangement 
as you may begrudge having to pay for a six-
month notice period when it is clear that matters 
are not going to work out after the second 
month. Having the right documents in place is 
imperative, otherwise this can be an expensive 
problem to fix. 

•  Have well-drafted business protection clauses. 
They are important to stop your key employees 
from leaving and taking your business and 
colleagues with them. You can have business 
protection clauses which apply after somebody 
leaves your employment but they need to be well 
drafted to fit the business interest that you are 
trying to protect in order to be legally binding.  

•  Make a decision quickly. If it’s not working out, 
don’t hang around and let the new recruit drag 
others down in your business. 

•  Be transparent and upfront. This ensures that 
there is no confusion as to the reason for ending 
the arrangement in due course which could lead 
you exposed to potential claims.  

•  Keep a paper trail. By retaining evidence of poor 
performance or inappropriate behaviour you will 
be in a much better position to avoid or defend 
any dispute or claim that might arise.  

•  Part on good terms. You never know when you 
will meet a departing employee again. Their next 
job may be working as a senior manager at your 
best customer and you may need to maintain a 
good relationship.  

•  If in doubt, take advice before ending any 
employment relationship. It is easy to fall foul 
of statutory and contractual rights and taking 
advice from a specialist employment lawyer at 
an early stage can avoid what could become an 
expensive problem further down the road. 

DEVELOPMENT
Collingwood Legal

…says Paul McGowan, partner at Collingwood Legal

RECRUIT THE BEST BUT 
PLAN FOR THE WORST

COLLINGWOOD LEGAL
paul.mcgowan@
collingwoodlegal.com 
0191 2822882
www.collingwoodlegal.com
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COMMERCIAL PROPERTY - Feature

Welcome to our regular commercial 
property section. Each month, 
North East Times features the 
latest news and views from the 

commercial property sector and 
highlights some of the best offices 
and work spaces available in the 

North East

To get involved with this section please contact:

Editorial: alison@netimesmagazine.co.uk
Sales: martin@netimesmagazine.co.uk

Commercial
Property



COMMERCIAL PROPERTY - News 

NORTH EAST

Lack of supply ‘holding 
back the region’                                    

Too few modern 50,000 sq ft commercial units 
are negatively impacting the region, warns 
Simon Haggie, partner in industrial agency at 
Knight Frank

Take up of units over 50,000 sq ft totalled 795,885 sq ft in the second 
half of 2016; more than double the level of take-up in first half, 
bringing the total for the whole of 2016 to 1.1m sq ft, compared to 
2.2m sq ft in 2015.

Simon commented: “The position really only rallied in December 
when two transactions totalling 428,870 sq ft completed. Both were 
old industrial stock, comprising the former 271,527 sq ft Filtrona 
premises on the Bede Industrial Estate, Jarrow, and the 157,343 sq ft 
Jus Rol premises in Berwick upon Tweed."

He added: “The supply of buildings over 50,000 sq ft in the North 
East region is largely made up of ageing stock, with only 14 per cent 
of the total figure of 3.4m sq ft less than 25 years old. As a result, there 
is a shortage of supply of large modern buildings and only one unit 
over 50,000 sq ft planned to be built during 2017."

 This is UK Land Estate’s Intersect 19 development where a 
building of 57,425 sq ft has just started on site (pictured).

Simon concluded: “The lack of supply is holding back the region 
but given the current level of rents, it is simply not viable for 
developers to build unless rents improve - even with some of the 
highest yields seen on investment sales for modern sheds.”

NEWCASTLE

City to reach new 
heights                    
Newcastle City Council has approved plans 
by London-based Citygrove to develop a 
26-storey residential tower overlooking 
St James’ Boulevard. It will comprise 162 

residential units for private rent made up of 
96 one-bedroom apartments and 66 two-
bedroom apartments. Citygrove’s managing 
director, Andrew Rennie, told North 
East Times: “We welcome the planning 
committee's decision to approve this 
landmark building, providing  the tallest 
tower block in the North East.” Knight 
Frank acted for the landowner Newleaf 
Investments Ltd

NORTH EAST 

Alternative investments ‘star 
performer’ of 2016
Commercial Real Estate investment in the North East reached £684m 
in 2016, says a new CoStar data report. 

Declines were observed over the three main sectors of office, 
industrial and retail. However, ‘alternatives’ bucked the trend, with 
volumes rising 80 per cent on the previous year. 

CoStar, the independent research company that delivers real time 
research data and insight across the UK’s real estate sector, revealed 
that this was the first drop in investment volumes since 2012, with 
declines across the main office, retail and industrial sectors. 

Despite the regional fall, investment was 12 per cent above the five-
year average of £610m and the number of deals held up well with just 
a year-on-year drop of seven per cent.
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I recently touched upon the trend to deliver 
work space quality but when I saw that 
Gosforth-based Cundall, the international 
multi-disciplinary engineering company, 
had become the first in the UK and Europe 
to achieve WELL certification through 
the WELL Building Standard*, I felt it was 
appropriate to revisit the subject.

Sustainable design which, in Cundalls 
words, “can forge a workspace that promotes 
individual well-being as well as inspiring 
creativity and collaborative working” and 
also make occupiers, “ready for the battle 
for talent” will be fundamental to business 
success over the next decade. 

The WELL certification relates to 
Cundall’s 15,400 sq ft office at One Carter 
Lane, opposite London’s St Paul’s Cathedral. 
The office is a showcase of how a first-class 
office fit-out can apply a host of carefully 
thought-out features to create a healthy, 
efficient and future-proof space that is kind 

to the environment while putting the well-
being of the occupants at the heart of the 
design. 

By taking a holistic approach to using 
sustainability standards and tools, Cundall 
has been able to create a unique office space, 
achieving BREEAM** Excellent and other 
ratings, as well as being BCO compliant.

The new office sits on the ground floor 
and has been laid out to create a hierarchy 
of spaces, offering various degrees of 
privacy and formality, as well as the capacity 
to provide for different work tasks. This 
improves efficiency and recognises that not 
all tasks suit sitting at a desk or in a meeting 
room.

Cundall’s partner, Peter Stocks, says 
the challenge was to create the inspiring, 
creative environment we require as 
engineers, from a sterile corporate 
floor plate. “Our requirements included 
the need for a variety of spaces that 

A North East-based 
engineering company 

has delivered a London 
workspace that is the first in 

Europe to be awarded the 
WELL Building Standard. 

Commercial property writer, 
Chris Dobson investigates

Cundall does 
very WELL



*WELL is a performance-based system for measuring, certifying, and monitoring features of the built environment that impact human health 
and well-being, through air, water, nourishment, light, fitness, comfort and mind.

**BREEAM is the world's leading sustainability assessment method for master-planning projects, infrastructure and buildings.
 
***BCO - The British Council for Offices' mission is to research, develop and communicate best practice in all aspects of the office sector.
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encouraged creativity, communication and 
collaboration,” he says.

So what does the design entail? It is 
typified in the ‘Cundall Town Hall’, a café 
area with space for a third of the 180 staff 
in the office to meet, socialise and share 
meals together. This is the heart of the 
office, the main gathering point that creates 
a community feel. Specifically designed by 
Studio Ben Allen, the bench tables combine 
with bench seating to promote an inclusive 
relaxed atmosphere, while much-loved 
pinball machines, moved from the old office, 
create a lively and friendly competitive 
element.

Dividing the ‘Town Hall’ from the 
reception area, a planted trestle structure is 
inspired by the early trestle bridge designs, 
reflecting the structural engineering aspects 
of Cundall’s work. Growing and establishing 
itself over the coming years, the trellis 
planting not only demonstrates Cundall’s 

commitment to biophilia in the workplace, 
but also adds character and unifies the front 
of house spaces while creating a gateway 
into the main office space. 

The reception is a bright guest area, 
welcoming visitors into the office. Innovative 
acoustic materials limit the amount of 
noise seeping across the space. Acoustically 
absorbent, hexagonal wood wool panels are 
arranged in a decorative abstract sunrise 
artwork behind the reception, assisting with 
speech intelligibility as well as creating a 
focal point that has a homely and personal 
feeling.

The client meeting rooms have 
deliberately been located in a single central 
location around the reception area, so 
guests can move easily and quickly to where 
they need to be. The main boardroom 
and secondary client room both face the 
south entrance of St Paul’s Cathedral, 
giving beautiful views of this architectural 
masterpiece. 

With sustainability as a core service, 
Cundall has been conducting its own 
research on biophilia, to prove the positive 
impact that plants can make in a workplace. 
In addition to the aforementioned planted 
trestle trellis, Cundall has installed active 
green walls. These have an innovative 
mechanical element - fans that pull air from 
the office space through the plants. This 
filters and cleans the air to improve the air 
quality in the office. 

All staff work on the one floor to 
maintain Cundall’s ‘one team’ philosophy, 
developing the social and professional links 
that underpin Cundall’s shared values and 
understanding. Without using walls, the 
area is carefully divided to create a range of 
complementary spaces to suit the various 
ways that staff like to work. There are four 
main types of work space, ranging from 

desks, allocated layout spaces on the bench 
desks, break out spaces in the main office 
area and in the café for informal meetings, 
to the five enclosed meeting rooms. 

Using a comfortable benchmark of ten 
sq ft per person, derived from BCO*** 
research, the suite not only meets Cundall’s 
current requirements, but allows space for 
continued growth. 

The design of the desks was identified as 
a key element of the fit-out. In a deliberate 
move away from hot desking – as requested 
through staff feedback - each staff member 
has their own desk. These are smaller than 
the desks at the previous office, but allow 
for more space between them, emphasising 
the feeling of spaciousness. With limited 
partitioning, members of the team face 
each other, sitting around workbenches, 
promoting informal discussions and better 
sharing of project information. 

Working in an open plan office area, 
acoustics became a key issue. Cat A 
perforated ceiling tiles with acoustic backing 
are supplemented with acoustic baffles 
integrated within the tall shelving units, 
strategically placed to reduce the impact of 
noise ‘bouncing’ across the floor-plate. 

Peter Stocks adds: “The range of spaces 
for meetings and informal discussions 
throughout the office gives us amazing 
flexibility and reduces the demand on our 
formal meeting rooms.”

Materials were also key in Cundall's 
pursuit of the WELL Building Standard, so 
only products that contain very low or zero 
volatile organic compounds were used and 
other materials that could give off unhealthy 
emissions were avoided. Further materials 
with excellent durability and outstanding 
sustainability credentials were carefully 
selected that also ensure not only low or no 
maintenance under daily wear and tear.



At Workpattern, we truly believe that 
well-chosen furniture and interior fittings 
can help a business to express its individual 
purpose and unique culture, alongside 
fostering greater and better connections and 
enhancing creativity. 

Of course, you might expect me to 
say that, given the business is all about 
furnishing workplaces. 

But when your company’s values are 
strong, and your people are aligned with 
their work, the right workspace can help 
make a good organisation exceptional. 
Without clear direction and a purpose-
driven design, it can fail to deliver on its 
promises. I believe it is vital that a company 
finds the right balance between its culture 
and its creative workspaces. This will 
encourage staff to succeed and that will 
invariably lead to the business succeeding.

In recent years I have spoken about 
the benefits which business and, more 
importantly, employees can gain from a well-
designed workspace. However, according 
to the Office for National Statistics' research 
and understanding on how to effectively use 
workspaces, productivity across the UK has 
decreased by 17 per cent over the last decade 
and trails well behind other G7 countries. 
Savings on workspace and building services 
have been driving company strategy for 
far too long despite, for the majority of 
businesses, only representing around ten per 
cent of a business’s costs.

According to the latest State of the 
Estate Report from the Cabinet Office, the 
Government has reduced the public sector 
property estate by over 300,000 square 
metres in the last financial year, delivering 
savings of £176 million. This may be 
admirable but, by my calculations, it is only 
a fraction of the annual wage bill.

With much pressure on reducing costs 
in recent years, the reality is that very few 

businesses manage to design a space specific 
to the business and its people. This has 
resulted in many companies neglecting its 
biggest cost - people. 

Staffing is by far the biggest business 
outlay, representing on average 90 per cent 
of expenditure. Research by JAC Group also 
suggests that the drive in reducing our real 
estate requirement has not only impacted 
the ongoing investment in quality new 
spaces but has actually increased the costs of 
property.

The Stoddart Review, published in 
December 2016, suggests that a mere 
one per cent growth in productivity will 
realise a growth in UK GDP of £20 billion. 
At the same time, data complied by The 
Leesman index (compiled from over 219,000 
employee surveys) also tells us that only 
55 per cent of employees believe their 
workspace enables them to be productive. 
If you delve deeper into the data, there 
are clearly some big differences between 
the highest performing companies in how 
satisfied the people are with their workspace, 
including how they believe it supports 
corporate image, workplace culture or helps 
to attract new talent.

We are all familiar with how retail 
experiences or a restaurant interior can 
affect our experience but, often, an office 

Paul Glaister from office 
furniture provider Workpattern 

reflects on the relationship 
between a work environment 

and productivity

WORKPATTERN
www.workpattern.co.uk

i

Can we just get 
on and do some 

work please?
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space is not given the same consideration. This is 
despite the majority of UK workers operating in 
offices. 

The statistics when it comes to work environments 
are startling: 

•  75 per cent of the hard-won newly hired 
top talent (those with a degree and above) 
leave within the first two years, citing dull 
management and workplaces not optimised for 
productive work (Source: Quora Consulting)

•  The average person loses 2.1 hours a day to 
distractions in the office (source: Orangebox)

•  According to Quora Consulting, over the next 
decade, there will be 13.5 million job vacancies 
advertised but less than 7 million people leaving 
schools and universities. How do we compete 
to get the best of a shrinking talent pool? The 
value of a top knowledge worker cannot be 
underestimated. Google estimates that the 
business impact of its top performers can be up 
to 300 times that of the average employee... 

It seems clear that organisations need to utilise 
the things that matter and harmonise them with 
the needs of the workforce.

At Workpattern, we believe the workspace of the 
future should be a place that enables people to do 
their best work; putting the people, their needs and 
wellbeing ahead of pure business cost will drive 
prosperity.

Our team can help you understand design 
elements, share lots of evidence-based research 
and help you furnish your work spaces. At 
Workpattern, we encourage the region to really get 
to grips with this and welcome greater discussion. 
The North East has some great design consultancies 
that understand the needs of a workplace, and by 
working together, there is a great opportunity to 
make the region one of the most productive and 
creative places in the UK and beyond.

COMMERCIAL PROPERTY - Workpattern
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Turner & Townsend hosted its third annual Building upon Success event at the BALTIC Centre 
for Contemporary Arts on February 2. Guests joined the team from the North East professional 
services firm to reflect back on a successful year of growth in the region and to highlight an 
optimistic 12 months forthcoming. Darren Laybourn, strategic lead of the Newcastle office said 
“The North East has truly flourished these last 12 months. We have worked across a diverse range 
of sectors from improving the region’s infrastructure and utilities, through to assisting our clients 
in transforming the North East's real estate and providing strategic advice to the area’s major 
companies, and everything in between.”

BUILDING UPON SUCCESS

EVENT
Turner & Townsend 
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Building Surveyors Ltd is a North East 
professional and property services industry 
success story. 

Weathering the storm of the recession 
and other challenges facing the property and 
construction sectors, the Newcastle-based 
firm of chartered surveyors is now in its 15th 
year and business is going strong. 

Since its inception in 2003, the family 
run business has grown to become one of 
the North East’s leading firms of chartered 
building surveyors, with a ten-strong team 
and a reputation for delivering a high-quality 
service. It is also on target to exceed its 
turnover of £750,000 in the coming year. 

Demand for its services in recent 
months has prompted a move to open a 
second office in Manchester, replicating 
the successful business model in operation 
in the North East, while also capitalising 
on the specialist skills of director Chris 
Jude, who is acknowledged as a regional 
expert by RICS (Royal Institution of 
Chartered Surveyors). As one of only three 
Conservation Accredited Surveyors in the 
North East as well as taking on the role of 
North East regional chairman of the Faculty 
of Party Wall Surveyors, Chris can bring his 

substantial expertise to bear in specialist 
areas. 

Crediting the success of the business 
to the combination of the team’s sector 
expertise and the friendly and flexible 
service on offer, Chris says: “As a multi-
disciplinary surveying company and a family 
run business, we pride ourselves on taking 
the time to understand the needs of our 
clients and offering them the best solutions 
and advice. 

“Our range of commercial and residential 
services have been created with the client in 
mind; ensuring that they reap the benefits 
of our expertise while receiving the highest 
standards of customer service.

“This approach has clearly worked, 
accelerating our growth over the past few 
years in the North East and further afield. 
We’re on target to further increase our 
turnover in the coming year and it’s an 
exciting period of growth for us; I’m proud 
of what we have achieved so far.”

Building Surveyors offers a comprehensive 
range of commercial and residential services. 
The company’s in-depth knowledge and 
experience provides clients with clear and 
concise reporting and a high level of service.

North East firm Building 
Surveyors Ltd opens a second 

office in Manchester 

Surveying 
success brings 
UK expansion 

BUILDING SURVEYORS LTD
www.buildingsurveyorsltd.co.uk
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The North East has traditionally done well 
out of Enterprise Zones. Early incarnations 
such as Doxford and Newcastle Business 
Park on Scotswood Road are now 
established employment areas supporting 
major companies and thousands of jobs.

However, Enterprise Zones have changed 
over the years. The incentives given to 
developers to encourage speculative 
development have gone and been replaced 
with more modest incentives that have 
led to a slower rate of building, albeit over 
numerous sites spread across the region.

The latest round of Enterprise Zones 
will go live from April 2017. These were 
announced in the Autumn Statement 2015. 
Ten of these sites will be within the North 
East LEP area with new sites spread from 
Berwick to Sunderland.  

These sites are in addition to the initial 
sites from the first round launched in April 
2012. These sites are largely grouped around 
the A19 corridor, North Bank of the Tyne 
and Port of Blyth.

Two of the more notable of the new 
sites are at Newcastle Airport and the 
International Advanced Manufacturing 
Park (IAMP) next to Nissan on Wearside. 
Newcastle International Airport Business 
Park is a 70-acre site providing 175,000 
sq ft of new Grade A offices together with 
500,000 sq ft of logistics and manufacturing 
space in a strategic site on the edge of the 
city and next to one of the most strategically 
important transport hubs in the region. 

New occupiers will receive discounts in 

business rates and other incentives to drive 
occupation.

IAMP is a 62-acre site that sits 
immediately next to the Nissan 
manufacturing site in Washington. It 
promises to attract £300 million of new 
investment specifically supporting the 
development of businesses operating in the 
low carbon and automotive sectors.  

The site can provide up to 675,000 sq ft of 
new space and can offer enhanced Capital 
Allowances to incoming tenants.

The majority of the Enterprise Zone sites 
are focused on manufacturing, reflecting 
the regions’ strengths and supporting the 
Government’s new industrial strategy, 
particularly around the automotive and 
offshore sectors. These will largely deliver 
bespoke buildings for occupiers rather than 
see speculative development.

The Newcastle Airport Enterprise Zone 
will offer both office and manufacturing/
logistics opportunities. The site is 
strategically located not just for the airport, 
but also for access to the A1 and the 
Newcastle conurbation. Here, it is likely 
that self-contained offices from 15,000 sq ft 
upwards will be delivered. With Newcastle 
City Centre availability down to 2.5 per cent, 
this could provide urgently required new 
office stock for expanding occupiers.

Quorum Business Park, located in north 
Newcastle and managed by Broadoak 
Asset Management, is a good example of 
one of the successes from the last round of 
Enterprise Zones. The 1 million sq ft park 
has now attracted 25 businesses employing 
more than 6000 staff. As well as being 
the headquarters of leading Newcastle 
businesses such as Greggs, British Engines 
and NCFE, it has also attracted some notable 
Inward Investment wins.  

Companies such as Tesco Bank, Balfour 
Beatty, Insure the Box, Engie and Ebiquity 
all considered other parts of the country 
before deciding to come to Quorum, on 
the Newcastle/North Tyneside boundary. 
Between them, these projects have brought 
over 2250 new jobs to the city.  

Having the available space and occupier 
incentives can attract these new jobs, and 
although the incentives offered by the latest 
zones are not what they were in the earlier 
versions, it is hoped that they will still help 
bring forward the next wave of inward 
investment wins.

Can the new 2017 Enterprise 
Zones continue to drive 

North East jobs growth? 
Asks Fergus Trim, managing 

director of Broadoak Asset 
Management

Staying in 
the zone

BROADOAK ASSET MANAGEMENT 
www.broadoak-am.uk
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When I started Ashdan Consulting in 
February 2016 with my wife, we had no 
clients, no work and little capital. The first 
few weeks were all about survival and the 
first project was completed from our kitchen 
table. We threw everything into it because 
we knew that with our 30 years experience 
and a varied range of services, we would be 
able to create something special and add real 
value to our clients’ projects.

Our first major client was Turner 
& Townsend, which engaged Ashdan 
Consulting to provide commercial support 
on a major construction claim in the 
UAE. This formed the backbone of the 
consultancy’s work in 2016 and gave the 
business an ideal start. From that sound 
foundation, Ashdan Consulting has been 
able to attract several new clients, recruit 
several additional staff to the team and 
move to larger office space at Derwentside 
Business Centre. The goal for the next 12 
months is to consolidate our position, and 
concentrate on steady controllable growth 
to enable us to continue to offer a first-class 
service to our clients.

As well as undertaking all the usual 
quantity surveying and project management 

services, Ashdan Consulting’s diversity 
enables us to also provide other services 
such as project planning, design 
management and focused work-winning 
support to contractors that includes bid 
management and bid writing – these 
additional services are rarely provided by 
other quantity surveying practices. The 
company has come a long way over the past 
year, and its impressive list of clients now 
includes Newcastle law firm Watson Burton 
and several established architectural and 
engineering consultants, as well as private 
clients and local construction companies. 
We are very much looking forward to seeing 
what 2017 brings, and to taking the business 
to the next level.

John Johnson, managing 
director of North East 

quantity surveying and 
project management 
consultancy Ashdan 

Consulting, reflects on the 
company’s successful first 

year

A journey of 
risk and reward 

ASHDAN CONSULTING
www.ashdan-consulting.com

01207 693983
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Portland Consulting Engineers has boosted 
its workforce with the appointment of 
three new staff following across-the-board 
growth in 2016.

The increase in its workforce sees 
the civil and structural engineering 
consultancy's staff levels at an all-time 
high, totalling 17, as it moves towards its 
targets to double turnover by the end of the 
financial year.

Among the new recruits is a chartered 
structural engineer, a civil engineering 
technician and an apprentice civil 
engineering technician.

The appointment of Jonathan Eeles as 
senior structural engineer strengthens the 
structural division. With over 16 years of 
experience producing large-scale structural 
projects within the region, Jonathan will 
enhance the capabilities of the business 
in various sectors, as well as managing a 
mentoring programme for the younger 
employees.

Joe Ryans has joined the firm as a civil 
engineering technician with more than 
ten years' experience working in the North 
East. The 28-year-old will be sharing his 

extensive residential knowledge gained 
from working on key projects such as The 
Rise in Scotswood and Tunstall Grange in 
Ryhope. Joe will also work alongside the 
firm’s engineers to help deliver new housing 
schemes, as well as varied commercial, 
retail and industrial projects.

Completing the new appointment line-
up is Kieran Costello, who has joined the 
firm as an apprentice civil engineering 
technician as he works towards his National 
Certificate in Construction and the Built 
Environment at Newcastle College.  

Amid a steady influx of new work, 
Portland’s managing director Lee Barr 
says: “We are continuing to pick up many 
new and varied projects, so our new 
appointments will help us bring these 
schemes to life and continue to deliver an 
exceptional service to clients.

“As a business we’re committed to 
recruiting, developing and retaining the 
very best people. These latest appointments 
complement our strategic growth and 
ongoing expansion as a renowned 
consultancy with a great presence in the 
North East."

The Gateshead-based design 
engineering consultancy is 
undergoing a recruitment 

drive amid a period of 
sustained growth

New faces at 
Portland 

PORTLAND CONSULTING 
ENGINEERS

www.portlandconsulting.co.uk
@portlandconsult
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O F F I C E

P H O T O G R A P H E R _ C H R I S T O P H E R  O W E N S 

M O D E L _ S A R A H  B E L L  @  S A V A L A S  M O D E L S 

 S T Y L I S T _ E M M A  T O W N S E N D 

M A K E  U P _ J O  B I R K E T T 

H A I R _ R E B E C C A  D I X O N

P R O D U C T I O N _ C H L O E  H O L M E S 

L O C A T I O N _ N O R T H E R N  D E S I G N  C E N T R E  N E W C A S T L E  

A L L  C L O T H I N G  A V A I L A B L E  A T  F E N W I C K  N E W C A S T L E

T H A N K S  T O  A N N A  C R A I G  &  C A I T L I N  N E S S E L E R  @  F E N W I C K  N E W C A S T L E , 

C L A I R E  B A L L  &  S T A F F  @  N O R T H E R N  D E S I G N  C E N T R E  N E W C A S T L E

Victoria royal blue coat by Victoria 
Beckham, £899
Victoria bow shirt by Victoria 
Beckham, £335
Sportmax trousers, £250
Marc Jacobs laptop bag, £100
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MSGM blue and white top, £170
Lancaster handbag, in wheat. £130
Sportmax skirt, £140
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Victoria embroidered hem tshirt by 
Victoria Beckham, £275
Mother of Pearl skirt, £340
Kate Spade handbag, £315
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Victoria bow shirt by Victoria 
Beckham, £335, Victoria swing 

culottes by Victoria Beckham, £299
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Roisin Linnane dress, £299

MSGM trousers, £220
MSGM pink top, £285

Mulberry handbag in macaroon, £850

Moschino pink dress, £325
BAO BAO Issey Miyake handbag, £890

Victoria dress by Victoria Beckham, £395
Mulberry handbag in macaroon, £850
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Paul Smith top, £140
Kenzo skirt, £255
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Ex-Newcastle United goalkeeper Steve Harper speaks to Paul Collingwood ahead of his testimonial year about his 
career, the future of cricket and the fallout from Durham CCC’s demotion and 48-point penalty this season 

A YEAR TO REMEMBER 

SPORT - Steve Harper 

Paul Collingwood was born in Shotley 
Bridge in May 1976. He’s a cricketing 
all-rounder who played 68 tests for 
England, averaging over 40. He has 
played in three successful Ashes series 

and led England to its first ICC trophy by winning 
the 2010 WorldTwenty20. Still going strong in 2017, 
21 years after he made his first-class debut, I caught 
up with him ahead of his well-deserved testimonial 
year with Durham CCC

How are the plans for the new season, given the 
severe penalties imposed on Durham CCC by the 
England and Wales Cricket Board?*
When the penalties were announced last season, it 
was almost like someone had died. Initially, it was 
gut-wrenching. Being relegated is one thing but 
then also to be penalised 48 points in the four-day 
format was almost like imposing a two-year penalty 
as it’s virtually impossible for us to be promoted 
straightaway. Since the two-division format came in, 
Durham is the only club that hasn’t been relegated 
and that has taken an incredible effort from 
everyone. Even last season, we were in danger but 
produced a couple of big wins to stay in Division 
One.

In recent years, Durham CCC managed to create 
an international venue and facilities and provided 
a fruitful production line of international players. 
But without the catchment area of other parts of the 
country and the bidding process for Test packages 
when you’re unsure of the opposition, Durham paid 
a heavy financial cost and made it difficult to make 
money.

Durham is now financially in a good position 
and there's a real sense of determination among our 
talented group of young players to get the club back 
to where it belongs.

There have been numerous fantastic achievements 
in your 20-plus years at Durham. Are there any 
moments in particular that stand out?
From an individual point of view, it was an honour 
to be awarded my County Cap and that's something 
I’ll never forget. I always wanted to play for England 
but you have to be a county cricketer first.

Also I have very fond memories of the 2013 
season, when we won the County Championship. 
Unfortunately, Geoff Cook suffered a heart 
attack that year but there was great togetherness 
among the team. It was as though winning the 
Championship was meant to be. We had an inner 
strength that helped make things happen. The 
previous year we’d almost been relegated so to have 
such a big turnaround was a real highlight of my 
county cricket career.

You averaged over 40 in your Test career yet you’re 
renowned for your determination and being one of 
the best fielders in the world…
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SPORT - Steve Harper 

When you play for England you quickly realise that 
there's a lot of cricketers who are a lot better than 
you but that it is possible to bridge that gap. I knew 
I wasn’t a Tendulkar, Kallis or Lara, but you can still 
find a way to score a run-a-ball 50 or make runs 
up with your fielding. I had mental strength and I 
worked my socks off. When you’re an international 
cricketer playing all forms of the game, you can 
be playing 280 days of the year so you have to find 
ways to switch off and relax.

You’ve played cricket in some amazing places 
around the world, where are your favourites?
Being a cricketer is such a privileged job that I 
didn’t realise just how much fun I’d have when I first 
became a professional. Travelling with England has 
really opened my eyes to different places. I’d never 
considered going to Cape Town as a youngster but 
it’s a beautiful and vibrant city. When you’re playing 
cricket at Newlands you have Table Mountain as 
a backdrop as well as a Castle lager brewery; it’s 
perfect!

Lords is obviously also very special as the home 
of cricket with all of its traditions. You can't replicate 
walking through the Long Room and down the 
steps onto the field.

Barbados is also special in that you're training or 
playing hard but an hour later, you can be on the 
beach. 

Sydney is pretty special, too, and where I 
retired from Test cricket. I played three seasons 
in Melbourne as a youngster and, at the time, I 
dreamed of representing England in an Ashes series 
in Australia. To finish my Test career in Sydney 
having achieved what I consider the most difficult 
thing to do - winning an Ashes series in Australia 
[England won 3-1] – it doesn’t get better than that.

How do you see the future of cricket in its varying 
formats?
Test cricket remains the ultimate challenge for 
anyone wanting to play the game. In those five days 
you will be tested in every aspect of your game: 
technically, mentally and tactically. As a sportsman, 
you want to be pushed, so there’s no greater 
challenge. 

Twenty20 is fantastic viewing and cricket has 
benefited hugely from this format. Sometimes 
people don’t recognise the skill that’s involved. 
There’s also pressure. You’re expected to do 
something well but also very quickly and the game 
has evolved to the point that batting has gone 
through the roof.  

My only concern is that in India, where cricket is 
almost a religion, the viewing figures for Test cricket 
are down and what happens in India tends to filter 
out elsewhere. 

Test cricket in England is always well supported 
and when we play abroad we’re very well backed 
too, but even the India v Pakistan Test matches 
weren’t being sold out so there's clearly a problem 
there.

That said, the interest in the white-ball format of 
the game has gone through the roof!

*In October 2016, the ECB relegated Durham CCC 
to Division 2, docked the club 48 points and imposed 
other penalties due to financial difficulties.

STEVE HARPER
www.myoddballs.com
@steveharper37
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Budget needn't be boring at 
Motel One Newcastle 

BUSINESS TRAVEL WITH 
A DIFFERENCE 

LEISURE  - Motel One Newcastle

MOTEL ONE 
NEWCASTLE 
Rooms start from 
£59. To book, visit
www.motel-one.
com/en 
0191 211 1090

For many businesses, when it comes to 
corporate travel, the days of limitless 
budgets are long gone. As business 
travellers become more ‘travel savvy’, Motel 
One steps into the limelight, offering chic 

and comfortable design accommodation at budget 
prices. Motel One’s Newcastle branch is the ideal base for 
corporate travel in the North East. 

A convenient location right in the heart of Newcastle 
Located in the heart of the historical city centre, less than 
ten minutes' walk from Central Station and a convenient 
20-minute taxi ride from Newcastle International 
Airport, Motel One Newcastle is the ideal overnight 
base for business stays. In addition, when it comes to 
entertaining clients in the evening, or simply finding 
somewhere for a quick meal after a long day of meetings, 
the venue is also in close proximity to quality restaurants 
and bars to suit all budgets. 

Flexibility for the business traveller
The modern business traveller needs a hotel that works 
around their schedule and Motel One Newcastle delivers 
that. With a 24-hour reception, no matter how late a 
meeting overruns or a flight arrives, somebody will be 
on hand to assist with check-in. Motel One also knows 
that business travel can be unpredictable, but with free 
cancellation before 6pm, there’s no need to worry when 
plans change, or when that meeting gets pushed back. 

Everything you need, for an incredible price  
Single rooms at Motel One Newcastle start from just 
£59 a night, offering guests a comfortable bed, a flat-
screen TV and an en suite bathroom with a luxurious 
rain shower. Motel One’s unique mobile desks and free 
in-room WiFi means guests can work from anywhere 
in the room, while high quality bed linen and designer 
Artemide bed lamps adds the extra touches that prove 
‘budget’ needn’t mean ‘boring’ at Motel One Newcastle. 

A relaxed meeting space  
In the evenings, the communal One Lounge downstairs 
is ideal for relaxing, with complimentary Wi-Fi enabling 
you to check your emails and surf the internet. Should 
business travellers also wish to meet clients at the hotel, 
Motel One Newcastle’s stylish One Lounge is the ideal 
entertaining space. With sleek interiors designed to 
reflect the city’s old industrial charm, and cosy Italian 
leather furniture, the bar area is a relaxed and informal 
environment, boasting a selection of locally crafted beers.  

Starting the day right 
Getting the working day off to a good start is a must for 
any business traveller, and at Motel One Newcastle guests 
can tuck into a delicious, locally sourced breakfast, with 
jams from Gosforth and honey from Ponteland. Breakfast 
at Motel One is a great way to kickstart a busy day, and at 
just £9.50 per person, it’s exceptional value too.  

With further locations planned across the UK in 2017, 
Motel One is primed and ready to provide business 
travellers with convenience and comfort in more cities 
than ever before. 
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Clarand Accountants is sponsoring 
a networking lunch, held by the 
Community Foundation Tyne & Wear and 
Northumberland, to celebrate Women in 
Philanthropy

CELEBRATING 
WOMEN IN 
PHILANTHROPY 

CHARITY - Community Foundation 

The Community Foundation Tyne & Wear 
and Northumberland’s lunch celebrating 
women in philanthropy - held on 
International Women’s Day - regularly 
attracts an audience of 300 professional 

businesswomen and raises money for the Women’s 
Fund at the Community Foundation. Now in its tenth 
year, the event's supporters include Dame Margaret 
Barbour, a renowned community philanthropist and 
the founding donor to the Women’s Fund, which has 
now made awards of over £350,000 to women-only 
projects in Tyne & Wear and Northumberland.

Clarand Accountants, which was founded in 2013, 
is sponsoring the lunch for a second time. Directors 
Claire Priestley and Claire Yeats attended the lunch as 
guests during their first week of business and now they 
have chosen to sponsor the event as a key part of their 
social responsibility programme.

To mark the tenth anniversary, the Community 
Foundation has rebranded the event as a Celebration 
of Women in Philanthropy. Taking place on March 3 
at the Crowne Plaza Hotel – Newcastle Stephenson 
Quarter, this year’s event will feature keynote 
speaker Irene Dorner, a passionate philanthropist, 
international businesswoman and a donor at the 
Community Foundation. Other speakers are from the 
Northern Learning Trust, a beneficiary of Community 
Foundation funding which is crowdfunding for a new 
family learning programme in South Tyneside, as well 
as host Carol Malia of BBC Look North and a Vice-
President of the Community Foundation.

Past speakers include pharmacist-to-philanthropist 
Fiona Cruickshank, who was appointed chair of the 
Community Foundation in November 2016.

The Community Foundation is a philanthropy 
advice and grant-making charity based in Gosforth. 
It works with a variety of donors and partners, as well 
as regional and national funders to support charities 

and community projects in Tyne and Wear and 
Northumberland. 

These range from responsible businesses such as 
Muckle LLP, Ringtons and the Port of Tyne to visionary 
philanthropists such as Ron and Louise Bowey, Tony 
Platten and Helen McArdle. 

The Community Foundation Tyne & Wear and 
Northumberland is the largest foundation 
of its kind in the UK, with more than 250 
philanthropic funds and an endowment 
of nearly £75 million. Since 1988, the 
foundation has awarded more than 
£100 million to communities in the 
North East, while building a wealth of 
community knowledge to aid donors in 
making an effective choice in their giving.

To encourage new philanthropy 
and corporate giving, the foundation 
has recently launched an endowment 
challenge, dubbed Mr Murray’s Million 
Pound Match. 

The initiative was established with a legacy from a 
local flour miller and aims to encourage philanthropists 
and businesses to establish a community endowment 
and support existing donors to grow their giving 
with a £1 match on donations of £2. More than £1 
million has been donated so far to support charities 
and community projects in our region that provide 
opportunity for our communities to grow and do good.

THE COMMUNITY FOUNDATION
Photo: Left to right: Catrina McHugh 
(Open Clasp Theatre), Claire Priestley 
(Clarand Accountants), and Jo Barnett 
(Virgin Money Giving) and Carol Malia 
(BBC Look North) at the International 
Women’s Day Lunch in March, 2016

www.communityfoundation.org.uk 
events@communityfoundation.org.uk
www.clarandaccountants.co.uk
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Alison Cowie tries the newest Thai restaurant in town - Chaophraya

BUSINESS LUNCH

BUSINESS LUNCH - CHAOPHRAYA

One restaurant 
that seems to be 
causing a stir among 
Tyneside’s diners of 
late is the new Thai 

eatery, Chaophraya (pronounced 
chow-pry-a), and so I was looking 
forward to trying it for myself one 
lunchtime last month. 

Entering the restaurant on the first 
floor of Eldon Square’s foodie Grey’s 
Quarter, I was expecting a mix of 
vibrant colour and bold textures but 
Chaophraya’s décor is remarkably 
muted - with a lot of beige. 

There are a few quirky touches, 
like an indoor terrace area with a 
fake turf floor and an elegant private 
dining room - but it’s the people-
watching opportunities overlooking 
Grey’s Monument that provide the 
best visual treat. 

My colleagues and I were greeted 
by warm and friendly staff who 
showed us to our table and made 

sure we had everything we needed 
throughout our visit. 

At lunchtime, there is a choice 
of starters, mains, express curries, 
desserts and sides, with selected 
items priced two courses for £13.50 
or three courses for £18.50.

To start, my colleagues and I 
enjoyed the Chaophraya platter, 
which featured the usual Oriental 
appetisers – Thai fish cakes, spring 
rolls and prawn tempura - as well as 
some delicate papaya salad rolls.

For our mains, one colleague 
picked the Weeping Tiger sirloin 
steak – a little overcooked – while 
the other opted for the fragrant Thai 
green curry with chicken.

It was my salmon salad that 
provided the highlight of the meal 
and offered a good balance of 
flavours with just the right amount 
of heat. 

We chose to finish our meals with 
dessert, opting for the chocolate 

bombe, coconut panna cotta and 
lime and lemongrass sorbet - 
none of which really lived up to 
their billings. The sorbet was sour 
and the chocolate used to create 
the bombe didn’t feel luxurious 
enough. Perhaps another Thai-
inspired cocktail each would have 
been a better option.

As I was leaving, I noticed a 
sign that read: ‘drink, dine and 
escape’. 

Yes, Chaophraya will give you 
all the traditional Eastern flavours 
you’d expect and there’s a healthy 
list of tempting cocktails to 
sample with your meal. But I don’t 
think a visit to Newcastle’s newest 
Thai restaurant will succeed in 
transporting you away from Eldon 
Square to the shores of Phuket. 

Still, there’s always the people 
watching to enjoy.

CHAOPHRAYA
www.chaophraya.
co.uk
0191 7314719
@ChaophrayaThai
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Thai green curry, with chicken
Coconut milk with Thai 

aubergine and courgette 

garnished with sweet basil and 

chillies, served with jasmine rice

£10

Chocolate bombe
Melting chocolate bombe with 

Thai whiskey ice cream and 

honey and toasted sesame 

popcorn centre and hot caramel 

sauce

£7.50

Salmon salad 

Pan-fried salmon tossed with 

chilli, lemongrass, red onion and 

kaffir lime leaves 

£14 

Coconut panna cotta 
Set cream served with lime and 

lemongrass sorbet and a light 

berry compote

£7.50

Chaophraya platter
Chicken satay, Thai fish cakes, 

chicken spring rolls, prawn 
tempura and papaya salad rolls

£10

Weeping Tiger sirloin steak 
Aged sirloin, served on a sizzling 

plate, with a trio of Thai sauces

£19

Lime and lemongrass sorbet 
£6 (lunchtime special deal)

Starters

Mains

Dessert
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Rebecca Eves’ picks of the latest books, DVDs, music and television to enjoy at home

CULTURE IN 

ALBUM: TRIPLICATE
Featuring 30 brand-new 
recordings arranged into 
three themed sequences, 
this is the first three-disc 
studio album from the 
legendary Bob Dylan. 
Dylan has arranged these 
classic American numbers 
in his own unique way, 
adding his distinctive 
vocals and skills as a 
bandleader to put a fresh 
take on each track. Songs include Stormy Weather, As Time 
Goes By and The Best is Yet to Come.

March 31
www.bobdylan.com

SPORT: SIX NATIONS FINAL WEEKEND
The 2017 Six Nations tournament comes to a close on March 18, 
with Scotland playing Italy at 12.30pm, France facing Wales at 
3.45pm and Ireland taking on reigning champions England at 5pm. 
The final match looks set to be a corker, between the two teams 
that started the competition as favourites and lead the table at the 
time of going to press. All three matches will be televised thanks to 
ITV and the BBC.

March 18
www.rbs6nations.com

BOOK: SURVIVOR
In uncertain times, we find 
ourselves reasserting the 
importance of remembering 
and learning from the 
past. Holocaust Survivors, 
the latest published 
collection from prize-
winning photographer 
Harry Borden, comprises a 
thought-provoking series 
of powerful portraits which, 
in the artist's words, "focus 
on the survivors' dignity 
and humanity". A note 
handwritten by the sitter 
accompanies each image.

Out now
www.harryborden.co.uk

RADIO: RESISTANCE
Bestselling crime writer Val McDermid has penned a new 
drama for Radio 4 that poses a scary question based on 
current scientific challenges: what could happen if antibiotics 
stop working? Gina McKee plays Zoe Meadows, a journalist 
at a North-East music festival where a mystery illness breaks 
out, spreads in ways no-one quite understands, and becomes 
an uncontrollable epidemic.

March 3, 10 and 17
www.bbc.co.uk

ARTS - Culture in
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Arts and cultural highlights from around the region this month

CULTURE OUT 

BALLET: CINDERELLA
With five articulated trucks' worth of scenery, 
three of lighting and one of costumes, this 
Birmingham Royal Ballet production of 
Cinderella promises to be an epic show. The 
music for the three-act ballet is the complete 
original score by Prokofiev, with a set and 
costumes from John F Macfarlane - the brains 
behind the company's hugely popular staging of 
The Nutcracker.

March 16-18
www.atgtickets.com/sunderland

THEATRE: VENTOUX
In 2000, two giants of cycling climbed Mont Ventoux in a dramatic battle to win 
stage 12 of the Tour de France: Lance Armstrong, who went on to win that Tour 
and five more before being stripped of his titles, and Marco Pantani, who never 
raced in the Tour again and died of an overdose four years later. This play restages 
the dramatic race and examines the careers of the two sportsmen.

March 16
www.artscentrewashington.co.uk

MURDER MYSTERY: ET TU, 
SHAKESPEARE?
Fancy yourself as a bit of a detective? 
Head to The Word in South Shields 
for a fun night of murder mystery, 
written and presented by Cumbria's 
expert company of mystery-makers, 
Highly Suspect. The Bard is long 
dead, but rumours suggest a new 
play has been discovered. Before 
he can authenticate the manuscript, 
Professor Oliver Worldsastage is 
found stabbed - is the play the reason 
for his demise?

March 31
www.theworduk.org

SCIENCE: MAKER 
FAIRE
This family-friendly festival 
of all things scientific will 
pack the Life Science 
Centre with crafters, 
coders and DIY-ers, as 
well as live music and 
entertainment. Don't miss 
Maximus, a 9ft-tall robot-
style performer whose 
show features lasers and 
pyrotechnics, as well as 
Great British Bake Off star 
Andrew Smyth (pictured), 
who'll be cooking up some 
science-inspired bakes.

April 1&2
www.makerfaireuk.com

ARTS - Culture out
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I 
started playing hockey when I was about 12 
years old with my brother, Nigel, and my dad. 
My brother was a good sportsman but as a 
child he was very small, so my parents - and his 
teachers - thought he would get trampled on the 

rugby pitch - his choice of sport at the time. My mum 
and dad looked for an alternative sport for him and me, 
as I wasn’t huge either, and chose hockey.

Before I was born, my dad played hockey in the 1964 
Olympics in Tokyo. He continued to play and most 
recently played in the World Record International Game, 

England versus Netherlands, for over 75-year-olds, in 
2015. 

I play in the position of midfield and half-back, which 
means that I am required to play both offensively and 
defensively. I am probably not the most offensive player 
- a comment that my colleagues and partners are unlikely 
to agree with!

I usually play hockey two to three times a week. I 
currently play for Morpeth Hockey Club and prior to this 
played in the National Premier League at Sheffield and 
Doncaster for 15 years.

Being picked for the over 40s hockey Masters World 
Cup made me feel old! But also very privileged and 
honoured.

The competition was a fantastic experience from which 
I learnt a lot. We were on the wrong end of a couple of 
very close games against Germany and France but the 
team played really well. We had a tough group with the 
Germans and French going on to contest the final.

Sintons recognises that a work/life balance really 
matters and the partnership has been very supportive 
with my hockey - particularly during the World Cup 
when I needed to be out of the office.

It’s too early to tell if England Women’s gold medal in 
the Rio Olympics will help raise the profile of hockey. 
But what it has shown is that if you have a group of 
like-minded individuals who commit themselves to a 
common goal, you are going to get the right outcomes. I 
think you can apply that to anything in life, be it sport or 
in business. I think that the one outstanding thing about 
the Women’s Hockey gold medal performance was that 
while they were arguably outplayed for periods of the 
final, they were clearly the best ‘team’ in the tournament 
and you never thought they were out of it, even when 
they were behind. In the end their collective unity 
ensured the best possible result.

Keith Land, partner and head of employment at Sintons, recently returned from Germany where he was part of the 
England squad at the over 40s indoor hockey Masters World Cup

BALANCING ACT 

BALANCING ACT  - Keith Land

SINTONS
Keith Land is 
partner and head 
of employment at 
Sintons law firm
Keith.Land@
sintons.co.uk 
0191 226 4892 
@sintonslaw



101

I 
had been trying to lose weight for 24 years. I tried 
everything from weight watching clubs to fad 
diets. I would lose weight but could never get past 
a certain point, then because my weight plateaued 
I became disheartened and the weight piled on 

again. It was a vicious circle.
In 2015 and after six years of trying for a baby, my 

husband and I were told that our chances of having 
children naturally were very slim. I was devastated. This 
is what pushed me to look into weight-loss surgery, so I 
did some research into having it done privately.

I came across Spire Washington Hospital online and 
made a phone call to its team. I was passed onto a lovely 
customer service adviser, who guided me on who I 
needed to see and gave me all the vital information. I 
booked a free ten-minute appointment with Mr Balupuri, 
one of the surgeons.

Following this, I booked in for a full consultation, 
where Mr Balupuri explained which procedure was best 
for me – a gastric bypass. He went into detail about the 
operation: what would happen before, during and after, 
and how my life would change.

On the day of surgery I arrived at the hospital and was 
shown to my own private room. It was comfortable, light 
and spacious with its own bathroom. The anaesthetist 
visited me straight away and explained everything. I was 
nervous as I was taken down to theatre but the staff were 
reassuring and never left my side. 

I stayed two nights in hospital and it was fantastic - 
nothing was too much trouble – the nurses encouraged 
me to get up and move and always checked to see if I was 
OK. The catering staff even made sure my husband was 
topped up with teas and coffees. 

Before I was discharged I had a visit from the dietician, 
who chatted through the process of eating properly, time 
scales and what my body would and wouldn’t tolerate. 

She was also on call should I have any queries when I 
got home - which I did - and she answered quickly and 
reassuringly.

I was settling in to life after surgery and looking 
forward to the future with my husband. Due to having 
surgery I was advised not to get pregnant within two 
years – we didn’t think it would ever be possible as we 
were told for so long that it wasn’t. We were absolutely 
ecstatic when we found out I was pregnant! We never 
dreamed it would happen, especially naturally. We’re 
expecting a little boy in February. Mr Balupuri and my 
obstetrician have liaised throughout my pregnancy and 
everything has been great. 

I cannot thank Mr Balupuri and Spire Washington 
Hospital enough for what they have done. The care of Mr 
Balupuri and the rest of the team has been outstanding 
from day one and my life has changed so much for the 
better and my dream of becoming a mother has come 
true.

MR BALUPURI 
Obesity is associated with decreased fertility. Such 
patients have difficulty in conceiving, but after weight 
loss the fertility dramatically improves. However, it 
is strongly advised that our patients of childbearing 
age avoid pregnancy for at least two years, especially 
after gastric bypass. This is predominantly due to the 
unknown malabsorptive effect on the foetus. 

In the case of Claire and a few others where pregnancy 
inadvertently does occur, a close follow-up and team 
approach with obstetricians is essential. I wish all the best 
to Claire and her family in the future.

After getting married, Claire McGawley 
was desperate to start a family. However her 
weight and health issues meant that, sadly, 
her chances of conceiving naturally were very 
slim. After going to a variety of slimming 
clubs and following fad diets, Claire decided it 
was time to do something about it. This is her 
story…

LIFE-CHANGING 
SURGERY 

HEALTH -SPIRE

SPIRE 
WASHINGTON 
HOSPITAL
For more 
information 
on weight loss 
surgery at Spire 
Washington 
Hospital contact 
one of our 
customer service 
advisers on 
0191 448 9514
www.
spirewashington.
com
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Pan-seared rump of lamb with 
broad beans, peas, fregola, 

mint and rosemary
Fratello’s is an authentic Italian restaurant located in the DoubleTree 
by Hilton Hotel at Newcastle International Airport. Here is head chef 

Richard Swindell’s recipe for Lombata Di Angelo

Ingredients 
(serves two

3 bone rack of lamb
1 loin of lamb
25g of fregola

1 tbsp of broad beans (shelled)
1 tbsp of peas

5 sun-blush tomatoes 
100ml of chicken stock 

1 fresh beetroot 
1 potato to make fondant potato 

Beef stock
Red wine 

1 sprig of rosemary
6 mint leaves  

Salt and pepper 

Method

•  Remove the fat from the lamb and pan fry for six minutes, 
then rest. This will be medium cooked. 

•  Peel the potato and dice into large chunks. Roast in a 
medium-heat oven with chicken stock until cooked. Keep a 
little of the chicken stock for use later. 

•   To make the pea puree, blend the tablespoon of peas 
until smooth, and add a dash of chicken stock. Flavour 
infuse with two mint leaves and pass through a fine sieve, 
seasoning with salt and pepper to taste. 

•  Bring a pan of salted water to the boil and add the fregola, 
boil until soft then drain. 

•  Chop the leftover mint leaves, rosemary and sun-blush 
tomatoes, then add to the pan of cooked fregola, 
seasoning to taste. 

•  Heat the reduced beef stock and red wine to make a red 
wine jus. 

•  Cook the fresh beetroot in the oven and puree, passing 
through a fine sieve, then season accordingly.  

•  Boil the broad beans until cooked, keeping al dente.
•  Place the cooked potato in the centre of a plate and using 

the back of a dessert spoon garnish the pea puree around 
the potato.

•  Add a portion of the fregola mix to the plate, just off-
centre, and place a handful of broad beans on top. 

•  Carve the lamb loin and lamb rack into cutlets and present 
on the plate.

•  Finish the dish by drizzling the red wine jus around the 
plate, then add some spots of beetroot syrup.  

RECIPE OF THE MONTH - Fratello’s Newcastle Airport 

FRATELLO’S NEWCASTLE AIRPORT 
01661 867020

www.fratellosrestaurants.co.uk/ncl-airport 
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This February saw the launch of the 812 Superfast V12 berlinetta – the most powerful 
model in Ferrari’s history 

PUTTING THE SUPER 
INTO SUPERCAR

MOTORS  - Ferrari 812 Superfast

Ferrari selected the 87th edition of the 
Geneva International Motor Show last 
month for the world premiere of the 
new 12-cylinder berlinetta, the 812 
Superfast - the most powerful and 

fastest Ferrari in the marque’s history.
The new car not only introduces a plethora of 

innovative features but also marks 70 years since 
the car maker first used the iconic Prancing Horse 
logo for its V12 series.

The 812 Superfast ushers in a new era in Ferrari 
12-cylinder history that promises to build on the 
legacies of the F12 berlinetta and F12 tdf. 

Clients of the most powerful car in the range, 
Ferrari claims, will enjoy an uncompromising 
sports car that delivers exhilarating driving both 
on road and track yet is also comfortable enough 
to allow its owners to enjoy it as an all-round 
experience.

ENGINE
Powered by a new 6.5-litre V12 engine that 
unleashes 800 cv, the 812 Superfast is the new 
benchmark in the mid-front-engined sports car 

segment, achieving maximum power output at 8500 
rpm, which translates to a specific power output 
of 123 cv/l. Figures that no other front-engined 
production car can match promise to ensure the 
kind of thrilling top-end performance that is the 
exclusive characteristic of Ferrari’s V12 heritage. Of 
course, the engine’s power is also underscored by 
a full, rich exhaust sound that exploits the acoustic 
clout delivered by its increased displacement.

Maximum torque is 718 Nm at 7000 rpm, a 
significant 80 per cent of which is already available 
at 3500 rpm, improving both driveability and pick-
up even at low revs.

These performance levels were achieved in part 
by adopting a 350 bar direct injection system for 
the very first time on a high-performance engine 
and pairing it with variable geometry intake tracts 
conceptually derived from those of naturally 
aspirated F1 engines.  

In addition, the 812 Superfast’s dual-clutch 
transmission has specific gear ratios which, 
combined with shorter up and down-shifting 
times between gears, sharpen throttle response still 
further.  
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VEHICLE DYNAMICS
The 812 Superfast is equipped with leading-edge 
control systems and components, resulting in 
unparalleled handling and roadholding. It’s the 
first Ferrari to sport EPS (Electric Power Steering) 
which, in accordance with Ferrari’s engineering 
approach, is used to fully exploit the potential of 
the car’s performance and, through the complete 
integration with all the electronic vehicle dynamics 
controls – including the latest 5.0 version of Ferrari’s 
patented Side Slip Control (SSC) - make its powerful 
performance easier to handle and even more thrilling.

The vehicle controls also feature, for the first time, 
the Virtual Short Wheelbase 2.0 system (PCV) which, 
following the experience gained with the F12 tdf, 
features additional evolution of the software that 
improves the nimbleness of the handling and reduces 
the vehicle response times even further.

STYLING AND AERODYNAMICS
Born of the minds at the Ferrari Styling Centre, the 812 
Superfast is being launched in a special new colour, 
Rosso Settanta, which marks the company’s 70th 
anniversary.

Design-wise, it offers a fastback sleekness: a two-box 
design with a high tail reminiscent of the 365 GTB4 
of 1969. The design of the flanks visually shortens 
the tail and is characterised by impressively muscular 
wheel arches which imbue the 812 Superfast with the 
power and aggression warranted by its imposing V12. 
Full-LED headlights integrated into the design of the 
sculpted air intakes on the bonnet also emphasise that 
front muscle, integrating with, and wrapping around 
the front wheel arch.

At the rear, four round tail-lights inspired by Ferrari 
tradition emphasise a design crafted around horizontal 
lines and give the 812 Superfast a broad, imposing 

stance, visually lowering both spoiler and cabin. And 
as with all Ferraris, style and aerodynamic function 
are seamlessly integrated to produce innovative 
solutions and forms. Two examples are the multi-
functional frontal section, which incorporates a cluster 
of aerodynamic solutions including active flaps at 
the front of the underbody, and the rear flank which 
features an unprecedented aerodynamic bypass to 
increase downforce. 

INTERIOR
The interior of the 812 Superfast 
has been revisited in line with 
the more extreme exterior 
while maintaining unaltered the 
exceptional on-board comfort and 
space of Ferrari’s front-engined 
V12 berlinettas.

The cabin has been given a 
sportier, more radical look with 
the main elements seeming to 
float. The horizontal dash also 
loops stylishly around the central 
air vents for a sophisticated, 
sculptural look.

New, more sporty and 
ergonomic seats also feature alongside the new HMI, 
including new steering wheel and instrument clusters 
and the latest infotainment and air-conditioning units.

PRICEPOINT
So how much will a Ferrari 812 Superfast set you back? 
Ferrari hasn’t released a cost but rumour has it you 
shouldn’t expect much change from £250,000. For 
those who can afford it, the 812 Superfast looks set to 
satisfy even most demanding motor enthusiast – the 
ones who benefit from deep pockets.

FERRARI
www.ferrari.com
@Ferrari
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EVENT - LLOYD NEWCASTLE

Family-run motor retailer, Lloyd Newcastle, held a special event last month to launch two new models – the BMW 5 
Series and the bigger MINI Countryman.

The dealership, based on Barrack Road, unveiled the innovative new models to an audience of loyal customers and 
car fans. Members of the Lloyd Newcastle team had travelled to Spain in recent weeks prior  for a sneak preview of 
the two cars. Head of business, Michelle Caveney, said: “Lloyd Newcastle has gone from strength to strength in recent 

years, winning a string of awards and undergoing a multi-million pound revamp, and we're now building on that 
momentum as we go forward into the rest of 2017.”

LLOYD NEWCASTLE BMW 5 SERIES 
AND MINI COUNTRYMAN LAUNCHES
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INUI AIRXTOUCH

Alright, it's not exactly out-of-

hours tech for your free time, but 

this remarkable bit of kit from 

iNUI Studio could help take care 

of your business while you take a 

moment to relax. The AIRxTOUCH 

bar transforms a shop window into 

an interactive screen that doesn't 

even require contact - users can 

push, zoom or swipe through the 

air; they won't even need to remove 

their gloves. Use it for promotion, 

information, video, or even sales, 

thanks to NFC technology that 

means you can buy something 

through the shop window with your 

phone or card. Of course, all of this 

innovation doesn't come cheap, at 

around £5000.

This versatile piece of tech allows 
passers-by to interact with your 
business through the window, 
whether they're making an 
appointment or a purchase. All 
interactions with the window are 
automatically stored, providing 
priceless information on ROI and 
customer profiles. And the novel 
technology is bound to be a draw 
in itself.

www.airxtouch.com

The AIRxTOUCH 
bar connects to a 
TV screen and is 
compatible with 
Windows 10 apps, 
while a dedicated app 
store will be launched 
this year. The kit works 
on double, triple, and 
even armoured glass, 
and its responsiveness 
of less than one 
millisecond is faster 
than any existing touch 
device.

Rebecca Eves reveals the latest gadgets which promise to bring technological innovation to your life – 
whether at work or at home

TECH 

TECHNOLOGY
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KEYBOARDIO

The humble keyboard hasn't changed much since its move from 
typewriter to computer - until now. Keyboardio is described 
as 'heirloom-grade', combining the traditional beauty of a 
solid maple base and the modern touch of an individually 
programmable LED light under each key. The biggest change is 
that Keyboardio is split into two independently adjustable halves, 
so that you can position them in the most comfortable place for 
you. Priced at around £265, Keyboardio is available for pre-order 
now.

www.keyboard.io

LG WATCH

LG and Google have teamed up to 
create the world's first smartwatches 
packing the Android Wear 2.0 
operating system. Both LG Watch 
Sport and LG Watch Style boast 
Google Assistant and Google Fit, 
plus Android Pay for Sport wearers. 
These features mean you can reply 
to a message, set a reminder or ask 
for directions without your phone, as 
well as downloading your favourite 
apps via Google Play Store. Style 
costs around £200, with the increased 
functionality of Sport coming in at 
around £280.

www.lg.com/uk

CANON EOS 77D/800D

Photography stalwart Canon has brought out 
two new DSLRs - EOS 77D and EOS 800D 
(pictured). The former will be an upgrade for 
enthusiasts while the latter could be a great way 
into the DSLR market for novices. Both cameras 
feature sensor technology found in the iconic 
EOS 80D, and with Canon's latest processor, 
they can capture high-quality, detailed images 
under the photographer's full control on the 
77D or with a little more guidance on the 800D. 
Available from the end of March: EOS 77D 
(body only) £829.99; EOS 800D £779.99.

www.canon.co.uk/cameras

TECHNOLOGY
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Lighter nights are on their way and for North East Times’ health and fitness correspondent, 
Katie Bulmer-Cooke, this marks the time to train outdoors 

LET’S GO OUTSIDE 

HEALTH & FITNESS - Katie Bulmer-Cooke 

It is officially my favourite month of the year, 
not just because it’s my birthday, Mother’s Day 
and my wedding anniversary all in one month 
(my poor husband), but because it means 
lighter nights and brighter mornings, which 

generally leads to having more of a spring in your step 
and more options to get outside and exercise. 

Exercising outdoors is a great way to keep fit and 
being out in the fresh air really gives you a boost. 

However, many people think that outdoor exercise 
means running. 

Of course, running is a great way to keep fit and 
burn calories, but it may not be right for everyone. 

So with this in mind, here are some of my clients' 
favourite ways to keep fit outdoors, without running.

Get walking 
If you are a total beginner, walking is a great way to get 
started. All you need is a pair of supportive trainers 
and you’re ready to go. Start with a steady 20-minute 
walk and then you can try some interval training 
walks, which involve really striding out and power 
walking, mixed with timed periods at a more gently 
paced walk. 

For example, power walk for one minute and then 
drop to a more steady pace for 30 seconds and repeat. 
If you really challenge yourself with a decent pace and 
the odd hill, it’s amazing how many calories you can 
burn. 

Use outdoor facilities 
Park benches aren’t just for sitting on. They can be 
used to perform a variety of exercises on. You can try 
doing tricep dips on them, or incline press ups (with 
your hands on the seat). To improve muscle tone in the 
lower body as well as challenge your cardiovascular 
system, you can also use the bench to step up and 
down on, sit down and jump up from or you can try 
some split squats with your back foot 
elevated on the bench. 

Train with others 
Playing sport is a great way to keep fit 
while having a good laugh, too. It’s an 
inexpensive way to stay active and it’s 
also extremely sociable. As children, we 
enjoyed sports such as rounders, football 
and even making our own obstacle 
courses, so maybe now is the time to 
release our inner child, and of course get 
our friends and family involved, too. In addition, if our 
kids see us playing sport in a fun way, they are much 
more likely to want to get involved and step away from 
the iPad and Xbox. 

So, why not give it a try? Get started by simply 
popping your trainers in your work bag and head 
out for a power walk on your lunch break. We all 
spend way too long sitting down, so let’s grab every 
opportunity we can to get outside and make the most 
of the change in the season.

KATIE BULMER-COOKE
Katie Bulmer-Cooke is an 
award-winning health and 
fitness entrepreneur, consultant 
and speaker (contact Michael@
usb-uk.com) 

www.katiebulmer.com
www.thefitmummymanual.com
@katiebulmer1
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EVENT - North East Times 

North East Times held its largest breakfast event to date at the Pitcher & Piano on February 7 to launch the Skills Issue. 
A record number of attendees enjoyed informal networking and refreshments at the Newcastle Quayside venue, while 

February’s cover star, Prof. Jane Turner, pro vice chancellor of Teesside University spoke about the importance of 
business and education establishments working together to build skills in the region

NORTH EAST TIMES’ 
BREAKFAST EVENT
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I 
was born in Barrow-in-Furness but since the age 
of six, I have lived in and around the Newcastle 
area. I spent my childhood in Fenham and am 
now living by the beach in South Shields.

I love that we have everything we need in the North 
East for a good quality of life, within a short distance. 
Beautiful wild beaches, stunning countryside, vibrant 
shopping centres and some amazing tourist attractions.  

I’m used to travelling across the UK for work and I’ve 
always appreciated the warmth and helpful nature of 
my North East colleagues. This continues now that I am 
self employed. The business community here is really 
supportive and I know I can pick up the phone and 
people will always find time to listen and share their 
experience.

My favourite area is South Shields. Living by the 
beach feels like I am on holiday when the weekend 

comes. There is always something to do or see. I love 
the summer concerts in Marine Park, nipping into 
Minchella’s for a toastie or an ice cream, taking my nieces 
and nephews to feed the ducks and go on the little steam 
train. The Customs House is a little treasure and the 
new The Word building is amazing, too. South Tyneside 
Council gets a lot of stick but I personally believe they do 
a heck of a lot for the area.

I like to spend some quality leisure time in Seaham Hall 
Spa because it is just truly an escape from reality. Sadly I 
don’t get to go as much as I would like.

The visitor attraction the North East should be proudest 
of is Beamish. The place is amazing. Every time I go I 
have a different experience. I love the miners' houses and 
the village school, in particular.

My favourite place to conduct business away from the 
office is in any of the small local coffee shops we have 
in the area. My favourite is probably the Cycle Hub on 
Newcastle Quayside because it is relaxed and easy to park 
up outside.

The best view in the North East is from the top of 
Penshaw Monument on a clear day because you can see 
for miles around. 

What makes the North East for me is the feeling of 
community and how people pull together. I know I can 
strike up a conversation with the person next to me on 
the Metro and have a good natter if I want to. I also know 
that if I was to ask for help I would get it. 

My hidden gem is the little cove beaches that nestle 
behind Souter Light House in Whitburn. They are 
usually quite isolated and brilliant for rock pooling or 
simply having a quiet few minutes' thinking space. On a 
sunny day you could think you were abroad.

Jayne Hart is managing director of  The HR Dept Newcastle, which is part of a long-established franchise network 
of HR Depts, all owned and operated by qualified, experienced HR specialists

MY NORTH EAST 

INTERVIEW  - JAYNE HART

THE HR DEPT 
NEWCASTLE 
Jayne.hart@hrdept.
co.uk   
www.hrdept.co.uk    
@HRDeptNewcastle



115



116


