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EDITOR’S WORD 
Welcome

This month, we celebrate innovation 
and new thinking in business. It is so 
important that new products, services 
and business models are created but too 
often, business shy away from spending 

on R&D. Instead, they are content to sit back and 
wait for others to create pioneering technologies.

In the North East, creating a culture of 
innovation will not only help businesses compete 
on a global scale, it will also boost jobs and inward 
investment. 

In this issue, the director of innovation for the 
North East LEP, Hans Möller, reveals how the 
partnership is working with local businesses and 
funders to help encourage more innovation in the 
region. We also talk to the chief executive of North 
East engineering holding company Reece Group, 
which last year moved into Armstrong Works 
and is driving innovation at the historic factory in 
Scotswood. 

With concern over an ever-widening skills gap – 
particularly in STEM-related careers - we also look 
at how the region is encouraging a new generation 
of thinkers and inventors. We speak to the principal 
of a new University Technical College in Newton 
Aycliffe which has partnered with the University 
of Sunderland, Hitachi Rail Europe and Gestamp 
Tallent to create a facility for 14 to 19 year olds 
to develop their academic and practical skills in 
advanced manufacturing and engineering. 

Of course, arguably, creating a culture of 
innovation may have become harder in the North 
East with the apparent demise of North East 
Devolution (while Tees Valley is continuing with 
its Devolution plam) . The deal had promised more 
regional powers for skills and training for the North 
East. Let’s hope that this doesn’t stifle innovation 
and North East businesses can continue to think 
big. 

I hope that you enjoy this issue.

Welcome to the innovation issue

Editor’s Word...

ALISON COWIE
alison@netimesmagazine.co.uk
07961091522
@NETimesmagazine

NET
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NEWS
Bulletin

Manufacturing output continues to expand at a solid 
rate, according to the latest CBI monthly Industrial 
Trends Survey.

The survey of 481 firms found that 37 per cent of 
manufacturers are expecting the rate of production 

to accelerate rapidly, with 11 of the 18 sub-sectors upgrading their 
expectations for output over the next three months.

Meanwhile, export order books weakened slightly, but remained 
comfortably above their long-run average. Chemical firms 
experienced the sharpest drop in overseas demand, contrasting with 
the motor vehicle and transport sector, which reported the greatest 
improvement. Total orders remained unchanged from the previous 
month, well above average levels.

Companies’ near-term expectations for prices eased, with a 
majority of respondents anticipating no change over the next three 
months. 

Stock adequacy climbed to the highest level since June 2013, 
with half of the change in the balance accounted for by chemical 
manufacturers, who also scaled back their output the most out of the 

survey respondents.
Rain Newton-Smith, CBI chief economist, said: “It’s good to see 

that manufacturers are enjoying a lingering summer with output 
running at a strong pace and manufacturers’ order books remaining 
solid, particularly amongst the food, drink and motor vehicles 
sectors.”

Output continues to expand and short-
term confidence is buoyant in the sector, 
reports the CBI 

MANUFACTURING

Manufacturing output 
remains healthy

BULLETIN

SKILLS

Tees Valley Skills hold inspiring event
An interactive skills exhibition, which allowed young people from 
across Tees Valley to meet potential future employers and learning 
providers, took place at Teesside University on September 20. 

The fifth Tees Valley Skills Event was delivered by Tees Valley 
Combined Authority, in partnership with North Yorkshire Business 
and Education Partnership (NYBEP), Teesside University and Tees 
Valley Learning Provider Network.

Exhibitors at the 2016 event included Hitatchi, Elringklinger, 
EDF, Northern Powergrid, the NHS, The Royal Navy and Army, KP 
Snacks, Carillion, Macks Solicitors, Curo Marketing and Arlington 
Automotive.
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TECH

Kykloud product set to reach 
22,000 schools
North Shields based Kykloud has been chosen 
to deliver one of the largest IT projects ever 
undertaken in the UK public sector. 

The property asset management software, 
KyKloud SaaS (Software as a Service), will be used 
to support the delivery of the Education Funding 
Agency’s planned Condition Data Collection 
(CDC) Programme, which aims to collect building 
surveying data from around 22,000 schools in 
England over the next three years.

TECH

NE digital experts rebrand 
with London expansion
A team of Newcastle-based digital and surveying 
experts has expanded to open its first London 
operations under a newly formed umbrella group. 
Digital Surveys and sister companies Digital VR 
and Digital Architecture, now has operations in the 
capital and has rebranded under Luminous Group, 
offering pioneering 3D technology solutions across 
a wide range of industries.

EVENTS

Tyneside to host major 
conference in 2018
The British Educational Research Association 
(BERA), has announced it will host its Annual 
Conference in NewcastleGateshead.
The largest conference of its kind in the UK 
will bring together 900 educational researchers, 
practitioners and enthusiasts from across the 
UK and globally when it is held at Northumbria 
University September 11-13, 2018.

EDUCATION

Appointment strengthens 
LEP and NECA relationship 
Helen Golightly, the North East LEP’s chief 
operating officer has become the new interim 
head of paid service at the North East Combined 
Authority (NECA). 

Her appointment will help cement relationships 
between the two organisations who are committed 
to delivering the aims of the North East’s Strategic 
Economic Plan.

National and 
international 
news 

OCCUPATION 
PENSIONS MORE 
POPULAR THAN EVER

Total membership of 
occupational pension 
schemes in the UK was 
33.5 million in 2015, the 
highest level recorded 
by the Occupational 
Pension Schemes Survey, 
representing an increase 
of 10 per cent compared 
with 2014 (30.4 million). 
These estimates exclude 
participation in other 
workplace (group 
personal) pensions. Active 
membership of occupational 
pension schemes was 
11.1 million in 2015, split 
between the private (5.5 
million) and public sector 
(5.6 million). For private 
sector defined contribution 
schemes, the average total 
(member plus employer) 
contribution rate was 4 
per cent in 2015, broadly 
comparable with 2014.

EBRD INVESTMENT 
TO BOOST USE 
OF INNOVATIVE 
AGRICULTURAL INPUTS 

The European Bank for 
Reconstruction and 
Development (EBRD) is 
supporting the increased 
use of sustainable climate-
friendly agricultural inputs 
with a €24 million loan to 
Elephant Vert, a Morocco-
based producer of bio-
fertilisers, bio-pesticides 
and bio-stimulants. Elephant 
Vert is the first company in 
the southern and eastern 
Mediterranean region 
exclusively dedicated 
to the development and 
production of a full range of 
these innovative bio-inputs. 
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PORTS

Northern ports join forces in new partnership
The North of England’s four main ports have agreed a new partnership to make importing and exporting 
easier for the region.

The new Northern Ports Association, which unites Liverpool (ran by Peel Ports), Hull (ABP), Teesport 
(PD Ports) and Tyne (Port of Tyne), was a recommendation in IPPR North’s Northern Ports report. Ed 
Cox, director of IPPR North, said: “Far from the [Northern] Powerhouse being a Whitehall-led scheme, 
northern businesses are leading the charge and creating much-needed jobs and prosperity.”

TECH

Reprographics firm seals 
deal with IT provider
Multi-platform IT solutions provider Opal IT, 
headquartered in Newcastle, has struck a six-figure 
deal to help a reprographics specialist revamp 
its IT infrastructure across its UK and overseas 
operations. York Repro-Graphic Group (YRG), has 
teamed up with Opal to upgrade its IT facilities 
across six sites. Andrew Metcalfe, managing 
director of Opal IT, said: “We’re proud to be playing 
a part in YRG’s success story and we’ll continue 
to provide ongoing support and advice so that the 
company can meet its future business goals.” 

MANUFACTURING

Midas targets record after 
Boro contract
Teesside cladding firm Midas is set to achieve 
its goal of a record £5 million turnover after 
delivering a series of major deals – including 
work to ensure the Riverside Stadium was ready 
for Middlesbrough Football Club’s return to the 
Premier League.

The Middlesbrough firm, which is set to achieve 
20 per cent growth on 2015, spent the summer 
carrying out £300,000 ground improvement work 
at the Riverside Stadium. 

Calendar of events:

October 11, 7.30am-10am

Big Breakfast
NorthEastBiz
Price: £15
Location: The Riverside 
Lodge, High Stanners, 
Morpeth NE61 1QL
www.northeastbiz.co.uk

NorthEastBiz is holding this 
breakfast event as part of 
Carers Trust’s Britain’s Best 
Breakfast initiative, set up to 
help the UK’s 7 million unpaid 
carers. Pete Wilkinson is the 
award-winning guest speaker.

October 25, 2pm-4.30pm

Round Table Debate: 
Business Support
Entrepreneurs’ Forum
Price: Free to members
Location: Brewin Dolphin 
Corporate Box, Emirates 
Riverside, Chester-le-Street 
DH3 3QR
www.entrepreneursforum.net

Part of a series of chaired 
round table debates, this 
event is a great way to share 
knowledge and meet like-
minded business people. 
Registration required.

Every second Friday, 
7am-8.30am

Breakfast meeting
The Business Connection
Price: £10
Location: Middlesbrough 
Municipal Golf Centre, 
Ladgate Lane, Middlesbrough 
TS5 7YZ
www.thebusinessconnection.
co.uk

The Business Connection 
is an independent club for 
business owners, directors 
and senior executives in 
the Tees Valley area. Come 
along and find out what this 
referrals group, run by its 
members, is about.

NEWS
Deals

DEALS
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VentureFest North East, the annual 
conference intended to help 
businesses grow, has grown itself, to 
700 people, and its next gathering 
on November 8 at St James’ Park will 

comprise a programme packed with inspiring new 
content, as well as tried and tested highlights. 

This year’s conference will see the introduction of 
Innovation Challenge North East, a project focusing 
on helping businesses explore how to turn the 
real-world challenges facing large corporates, the 
public sector and society at large into commercial 
opportunities for their organisations.

Delegates will be able to meet face-to-face with 
some of the large corporates, such as Northumbrian 
Water and ENGIE, to hear about the challenges 
facing their businesses and discuss whether they 
have the technology, services and talent to provide 
solutions. 

Northumbrian Water will discuss the opportunity 
for businesses to help map its vast sewage network 
and how solutions could include technology to 
determine the level of sewers, devices that offer 
streaming of data and even approaches based on 
citizen science or gamification.

Chris Jones, research and development manager 
at Northumbrian Water, explains further: “Large 
organisations like ours face complex operational 
challenges and while we know there will be 
businesses in the region with the skills and expertise 
to provide solutions, the issue has always been in 
reaching out to them. 

“VentureFest provides us with an exciting 
opportunity to access a wide network of talent and 
find solutions faster. We will be on hand to meet 
delegates face-to-face and discuss how they might 
be able to turn our challenges into commercial 
opportunities for their businesses. I’m looking 
forward to a day of exploring innovation in the 
North East.”

Businesses will get the chance to see how an 
‘innovation sandpit’ works as an intense innovation 
process to generate fresh ideas and stimulate creative 
thinking, with Northumbria University students 
coming up with solutions to tackle a big issue over 
the course of the day. 

Other new developments include FinanceCamp, a 
programme that prepares businesses for investment 

and then brings them together with potential 
investors and lenders in a succession of quick 
meetings.

The North East LEP is also bringing its North East 
Growth Hub to the event to help answer questions 
from businesses relating to their growth. Usually 
a digital resource, Growth Hub Live will bring the 
information, knowledge, advice and support of 
the region’s business community to VentureFest so 
experts can discuss issues in person. 

Estelle Blanks, deputy director of innovation 
SuperNetwork, which delivers VentureFest North 
East, comments: “The purpose of VentureFest North 
East is to provide a unique day in the business 
calendar that is dedicated to bringing people 
together to explore new opportunities and overcome 
challenges standing in the way of their business 
growth. 

“We are dedicated to constantly evolving the 
event, working closely with the region’s business 
community to ensure it reflects the needs of our 
delegates and highlights the latest innovation trends. 
This year’s programme is packed with content 
to inspire and inform businesses of all sizes and 
sectors and we look forward to opening the doors 
in November to our largest gathering of innovators 
to date.”

The region’s innovation conference has announced new features aimed at making this 
year’s event the largest to date. Rebecca Eves reports

VENTUREFEST NORTH EAST 
2016 TO BE BIGGEST YET

VENTUREFEST
Registrations are now open 
online for VentureFest and 
attendance is free to all 
businesses 
venturefestnortheast.com 

i

MONTHLY REPORT
VentureFest
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The High Tide Foundation celebrated its second annual fundraising event on September 27 in 
Wynyard Hall’s luxurious Grand Marquee. The evening shone with the great and good of Teesside 
as 400 guests turned out to celebrate the work the charity is doing in the region. With more than 
80 members and engagement with more than 4000 young people, High Tide strives to increase 
awareness of the many career opportunities available to young people on Teesside through 
innovative industry-led programmes, as well as offering unique work experience and genuine life-
changing opportunities. Hosted by Kim Inglis, the evening raised over £15,000

THE HIGH TIDE BALL

KEY EVENT
High Tide Foundation
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OPINION
Burning Issue

How do you encourage innovative thinking in your company or organisation?

BURNING ISSUE

Samantha Lee
Managing director 
Publicity Seekers

Stifling creativity and innovation can never be a 
good thing. At Publicity Seekers, staff get four hours 
a week in which to pursue other projects which are 
not related to their day-to-day work. 

They create their own mini businesses, which not 
only gives them an insight into the world of running 
a business but also allows them to see things from 
the perspective of the client. In addition, we have 
some really cool projects that we are about to 
launch in early 2017 which are fun to work on and 
potentially great business ideas.

Andrew Metcalfe
Managing director 

Opal IT

The key is to encourage staff to come forward 
with ideas on how to improve the business, either 
through regular team meetings or informal 
get-togethers outside of the work environment. 
Sometimes the most creative ideas are born 
when people are away from their PCs (or Macs in 
our case!). We’ve an open-plan office with great 
lighting and useable space for people to openly 
communicate across different departments within 
the business. It’s important not to allow a fear 
culture to develop; this will force the less dominant 
personalities to shy away from speaking up and 
that’s going to dampen innovation, not create it.

James Ramsbotham
Chief executive

North East England Chamber of Commerce

My advice for any business which wants to 
encourage innovation is to create a culture where 
quick thinking, courage and tolerance of mistakes 
is the norm. 

People have innovation in them if they are in an 
environment in which they feel they can try. No-one 
is likely to think creatively when they believe they 
will be criticised for suggesting a new idea or an 
alternative way of doing things.

I strongly believe that anyone who has never 
made a mistake has never done anything.

Stan Higgins
Chief executive

NEPIC

In order for businesses to prosper, innovation – be 
it product, service or process - should always be 
encouraged, however, sadly this often isn’t the case. 
Despite many agreeing with the sentiment, most 
don’t know where to begin. Many are frightened of 
failure - yet we should applaud and embrace what 
we have learnt along the way. I believe that more 
often than not, innovative thinking comes from 
encouraging employees, within limits, to do things 
their way and giving them the time and resources to  
de develop their ideas and demonstrate the potential 
advantages.

Q

BURNING ISSUE 
Get involved in the 
conversation

@NETimesmagazine
#BurningIssue

i
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RECRUITMENT

Your monthly guide to the people moving jobs in the region

APPOINTMENTS 

North Group, the mutual maritime liability 
insurers, has appointed Rob McInally as director of 
marketing and communications. The new senior 
level role will include responsibility for delivering 
the firm’s business and marketing strategy through 
business development, strategic marketing, client 
care plans, branding, PR, digital and advertising.

Newcastle-based PR and marketing consultancy 
Karol Marketing Group has strengthened its team 
with the appointment of Victoria Ross as head of 
corporate communications and crisis management. 
In her new role, Victoria will lead a number of key 
corporate and B2B client accounts and support new 
business. She will also join the agency’s leadership 
team.

Phil Dougan has joined Miller Homes as sales 
manager, bringing five years’ industry experience. 
Phil will support regional sales manager Andrew 
Somerville, as well as manage the housebuilder’s 
team of sales advisers, ensuring buyers purchasing 
a Miller home receive the best possible customer 
experience.

Rob Earnshaw, who founded Creative North 
and was listed in the Guardian/Observer Future 
500 Rising Stars, has been appointed director 
of DigitalCity. The initiative, led by Teesside 
University, looks to grow the digital industry 
in Teesside. Rob’s priorities will be bringing 
digitisation to the manufacturing sector, and 
encouraging more women into tech careers. 

A new Stockton-based law firm has already boosted 
its team with the appointment of Adele Burrows. 
Adele has more than 15 years’ legal experience 
specialising in residential conveyancing and has 
joined Core Legal Limited as an associate director.

EY has appointed a new partner at its Newcastle 
office. Sandra Thompson will initially take on the 
role of audit partner, assuming responsibility for a 
number of audit clients over the coming months as 
she transitions from her current role in London. She 
will then take on the role of office managing partner 
for EY in Newcastle on July 1, 2017.

APPOINTMENTS  
Have you moved job or 
appointed someone to your 
team? Contact

alison@netimesmagazine.co.uk

i

Rob McInally
Marketing and 
communications director
North Group

Victoria Ross
Head of corporate 
communications and crisis 
management
Karol Marketing

Phil Dougan 
Sales manager
Miller Homes 

Rob Earnshaw
Director 
DigitalCity 

Adele Burrows
Associate director
Core Legal 

Sandra Thompson
Office managing partner
EY
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RECRUITMENT

New positions available in the North East

JOBS

JOBS  
To post a position, contact 

alison@netimesmagazine.co.uk

i

Research and technology engineer 
Durham, competitive salary 
NRG

NRG is currently looking to recruit a research and 
technical engineer for a manufacturing business 
with a global footprint. The role will include working 
with a small team of engineers to complete R&D 
programmes. The successful candidate should be 
qualified in aeronautical or mechanical engineering 
and should have an excellent working knowledge of 
CAD design.

www.nrgplc.com

Vice president of logistics  
Tyne & Wear, £80k plus bonus and benefits
Sevcon Ltd

A vice president of Logistics for Sevcon Ltd is 
being sought by NRG. The successful candidate 
will be extensively experienced and will have full 
responsibility for the supply chain strategy and 
delivery. He or she will also be tasked with target 
setting, planning, forecasting, pricing and reporting 
from a supply chain management perspective. 

www.nrgplc.com

Partner designate 
Newcastle, up to £65,000 pa
Bryony Gibson Consulting

A Newcastle accountancy firm is seeking an 
experienced audit and accounts manager who is 
ready to undertake a role that will lead them to a 
partnership. Representing an excellent opportunity 
for a qualified accountant, the successful candidate 
will shadow partners and work with a range of 
clients. He or she should also be comfortable with 
networking and promoting the firm. 

bryony@bryonygibson.com

Senior development chemist 
North East, £50-60,000 pa
NRG

NRG is looking for a senior development chemist 
within the oil and gas business unit for an 
international speciality chemicals company. 
Reporting to the technology manager, the successful 
candidate must be educated to PhD level and will be 
tasked to apply chemistry and scientific skills to turn 
ideas and concepts into commercial products. 

www.nrgplc.com
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MANUFACTURING AND ENGINEERING 
IN THE NORTH EAST 

Manufacturing businesses in North East 
(Source: EEF, 2015)

The UK’s only net 
exporter 

Employed in 
manufacturing (2016)

2010-2016 Total North East workforce
(Source: EEF)

Employed in advanced 
manufacturing and 

engineering
(Source: Invest North East 

England)

Revenue from advanced manufacturing 
and engineering in North East and Tees 

Valley
(Source: Invest North East England)

North East manufacturing 
exports go to Europe

(Source: EEF)

Region’s output
(Source: EEF, 2016)

UK’s manufacturing 
exports 2015

4070 

North 
East 

117,000 

Up 1.7%  9.8% 

60,000

£7.5 million 

69% 

15.5% 

5.2% 

SECTOR:

EXPORTS:

JOBS:

INFOGRAPHIC
Manufacturing and engineering 
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The world class renowned 
SASMI, based at Nissan’s 

Sunderland plant, is training 
workers in the low carbon 

industries of the future.

The Wearside plant is the UK’s largest car 
production plant, employing 6700 and 

supporting 230 supply chain companies 

Home to more than 700 
mainly industrial businesses, 
employing 20,000

One of five research institutes 
based at Teesside University, 
The Technology Futures 
Institute looks at innovation 
in engineering, sustainability, 
manufacturing and process 
engineering 

This Sunderland based facility comprises 
innovative companies which are 

exploring the future of low carbon 
vehicle and smart home technology 

Skills Academy 
for Sustainable 
Manufacturing 
and Innovation

Nissan Team Valley 

The 
Technology 
Futures 
Institute The Future 

Technology 
Centre 

KEY ASSETS:

INNOVATION: 
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PROFILE
Devolution

Alison Cowie reflects on the dramatic events that took place last month surrounding North East 
devolution and asks whether the local authorities are gambling with the future of the region

IN THE LIMELIGHT

Words:
Alison Cowie Last month, many in the North East were 

left stunned when the region’s devolution 
deal collapsed. 

Back in October 2015, when deals were 
announced for the North East and the 

Tees Valley, they were heralded as the opportunity 
for these areas to wrestle back power from 
Whitehall and take control of their destinies.

In a speech at the time, the then-Chancellor 
George Osborne described the devolution deals as 
an “historic agreement which will give the area[s] 
significant new powers and investment”.

The deals promised a radical devolution of 
funding powers and responsibilities for the North 
East and Tees Valley. 

They guaranteed funding for the North East of 
£30 million a year and £15 million a year for Tees 
Valley, for the next 30 years. 

A mayor would also be elected in each region 
who would oversee the new devolved powers, 
which included transport, funding, strategic 
planning, housing, business support and skills and 
training.

The initial North East deal was signed by all of its 
seven local authorities and it was largely welcomed 
by local councils and the business community. 

In a joint statement, the North of England 
Chamber of Commerce (The Chamber), 
Confederation of British Industry (CBI), Federation 
of Small Businesses (FSB) and the manufacturing 
organisation, EEF, said: “It’s great to get two deals 
over the line in this region that cover many areas 
where we believe more local control can improve 
conditions to deliver economic growth and jobs.”

But the first indication that all was not well 
came in March 2016, when Gateshead Council 
announced it would not support the proposed deal.

However, momentum for a deal continued 
with Gateshead’s lone voice looking increasing 
forlorn. Indeed, reports were that the council – 
albeit reluctantly – was set to agree to the deal in 
discussions chaired by the North East Combined 
Authority (NECA) last month.

But then came the dramatic announcement by 
the NECA on September 6 that the seven local 
authorities had been unable to reach an agreement 
on the terms of the devolution deal – with 
Sunderland, Durham and South Tyneside councils 
now echoing Gateshead’s position that they could 

not support the proposed plans.
This was followed two days later by the 

announcement by the Government’s communities’ 
secretary, Sajid Javid, that the North East 
Devolution Deal was now “off the table”.

NECA chairman Paul Watson responded 
by saying: “It is very disappointing that the 
Government has chosen to end current discussions 
over North East devolution in this way.”

The business community echoed Cllr Watson’s 
disappointment.

James Ramsbotham, chief executive of 
The Chamber, said: “It is baffling and hugely 
disappointing that after a year of negotiations it 
had not been possible to strike a deal with the 
Government. We are determined to play whatever 
part we can to secure meaningful devolution for the 
North East as soon as possible.”

CBI North East chair Alison Thain said: 
“Businesses of all sizes and sectors in the North 
East are disappointed that at the eleventh hour, a 
devolution deal to bring powers to the region hasn’t 
been possible. We need to work together to assess 
and understand the implications of the decision, 
and what happens next is of critical importance.”

Jeremy Middleton – a North East businessman 
who announced his independent candidacy for 
North East mayor back in February, and was 
so confident that the devolution deal would go 
through parliament that he had hired campaign 
staff and travelled around in a branded ‘Jeremy 
4 Mayor’ vehicle – was suddenly left without a 
campaign to fight.

“I was hugely surprised and very disappointed 
that [the four local authorities] reneged on the deal 
that was signed last year,” he says.

“I have therefore suspended my mayoral 
campaign and instead, I have launched the North 
East Devolution Commission to help explore 
new ideas and policies that a future North East 
Devolution deal could deliver.”

So why exactly did the four councils feel they 
couldn’t support the devolution deal? 

Brexit and the potential loss of European 
funding, which the North East was a considerable 
benefactor of, was clearly a factor with the local 
authorities feeling they did not receive sufficient 
reassurances from the Government over how this 
European funding would be replaced.
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Martin Gannon, leader of Gateshead Council, 
says: “Our assessment of the deal was that it wasn’t 
fair in terms of funding and this goes back to when 
the deal was first signed. 

“We believe that the region would lose out on 
around £1 billion a year in Government funding, to 
be replaced with £30 million. And this would have 
to run the mayor’s office, the election and all of the 
new powers. 

“From the outset, we wanted to negotiate with 
Government and to seek further assurances 
from Government but Gateshead Council, 
understandably, didn’t get very far on its own. 

“Obviously, post Brexit, the position of other 
authorities shifted as they didn’t feel they were 
getting the assurances from Government. 

“Currently, European funding to the North East 
totals £450 million but the Government was only 
prepared to guarantee around 17 per cent of this 
funding, up until 2020.”

Arguably, it would have been difficult for the 
Government to commit to funding after a general 
election year. But the uncertainty it created clearly 
changed the minds of those councils based south of 
the River Tyne.

In addition, Martin Gannon also cited concern 
over the impact of a mayor. 

“A mayor would make a huge change in 
governance to the region,” he says. “One person 
representing 2.5 million people may make it difficult 
for some people to get their voices heard.”

Jeremy Middleton, unsurprisingly, takes a 
different view. 

“We need leadership, otherwise we are disunited 
and unable to fight our corner in terms of skills, jobs 
and our economy,” he says. 

Andrew Lewis, managing director of the Tees 
Valley Combined Authority, worked on the North 
East Devolution deal in a former role at Newcastle 
Council. He admits that he is disappointed by what 
has happened in the North East but is concentrating 
on the Tees Valley Devolution deal, which continues 
unabated. 

“It is a source of regret that the North East deal 

hasn’t been agreed but, of course, my focus in on 
the Tees Valley and we are moving forward with our 
devolution deal. 

“We are further down the track than the North 
East to delivering on the statutory arrangements 
and we genuinely believe we can be a flagship for 
successful devolution. By making decisions locally, 
we hope to achieve a better outcome for the people 
in the Tees Valley and reflect the opportunities that 
are present in our local economy. 

“We are currently in negotiations with 
Government in making sure we get a really strong 
programme of investment to deliver economic 
growth and bring jobs to the region. We are also 
working on a constitution whereby the mayor and 
the combined authority can work with scrutiny 
and proper oversight and transparency over the 
decisions they make.”

Tees Valley join other areas in the North such 
Manchester, Liverpool and Sheffield in continuing 
with their devolution plans. This has created 
concern in the North East that it could be left 
behind. 

“If we do nothing, places such as Tees Valley and 
Manchester and Liverpool will get the prizes,” says 
Jeremy Middleton. “They will get the opportunities 
to move forward and we will miss out on marketing 
our region and having our voice heard.”

Martin Gannon, however, insists that Gateshead 
Council is still committed to devolution. 

“We’re passionate about devolution and we 
believe that through local decision making we 
can make things better in the region,” he says. 
But we want a fairer financial settlement from the 
Government. 

“I can’t see any advantage for us taking on extra 
responsibility from central government with 
reduced budgets. It won’t benefit us.”

The people of the North East will now have to 
wait and see if it can achieve devolution in some 
form. At present, the local authorities’ failure to 
agree has created a stand-off between themselves 
and the Government. Further negotiation is clearly 
needed and, considering that devolution is a key 
policy for the current Government, it may seem 
churlish if it doesn’t put North East devolution back 
on the table at some point. 

The result of this could be a better deal for the 
North East. Or it could leave it out in the cold as the 
Government favours those regions that embrace 
devolution.

With such high stakes, all wait with baited breath 
to see the outcome.

PROFILE
Employee benefits
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INTERVIEW
Supporting Role

Animmersion, which specialises in 3D animation, data visualisation and technology solutions for 
the offshore, energy, process, engineering, construction and defence industries, was established 
by Dominic Lusardi (managing director) and Sam Harrison (operations director) ten years ago. 
As CEO of Business Link, Malcolm Taylor mentored Dominic and Sam in the early days, later 
becoming the company’s chairman. Here, Dominic and Malcolm reflect on how the relationship 
has developed 

SUPPORTING ROLE

Dominic Lusardi (left)
MANAGING DIRECTOR 

ANIMMERSION 

My business partner, Sam Harrison, and I had 
trained in digital media and saw a gap in the market 
to deliver our 3D animation and data visualisation 
to traditional businesses who needed to explain 
their stories, concepts and designs. At the time, 
there were no smart phones and web services such 
as YouTube had just started.

We met Malcolm in our first year of business 
while based at the graduate business unit at 
Teesside University. We were very impressed with 
his understated business practices in almost every 
guise. I spoke to Malcolm when we hit a bit of 
trouble in our second year and I still use the advice 
he gave us today. Over the years we started to speak 

more and he became my mentor. He then became 
the company’s chairman as the business grew.

Malcolm has given Sam and me an objective way 
to look at our business. He has shown us that sound 
business practice is the life blood of a successful 
business and managing cash flow is essential as 
that’s where the truth is.

Having known each other for so long now, 
Malcolm has a great understanding of the direction 
we want to take the business and he helps ensure 
that we don’t got lost in the detail. He’s also a great 
sounding board. He’s compassionate but also direct 
when he needs to be.

Malcolm Taylor (right)
CHAIRMAN

ANIMMERSION 

As CEO of Business Link, having had a long 
career in PLC management at FD and MD level, 
I was looking to understand business support for 
start-ups and small businesses and met Dominic 
when he and Sam were starting up and based in the 
incubator unit in Teesside University.

I saw their business opportunity and a product 
and service that could be exploited in different 
markets. They also demonstrated great enthusiasm, 
energy, honesty and integrity.

Initially, I was a coach and mentor to Dominic 
and helped the company in financial management 
and control, business planning, product market 
strategies and longer term strategic thinking, as well 
as decision making, investment decisions, setting 
objectives and using MBO techniques.

As the business grew, my mentoring role was 
changing and I became chairman in the company.

As chairman, I lead and create a climate for 
director effectiveness, helping them to understand 
the bigger picture as well as risk, people and 
corporate governance.                                                                               

I look to continue to build on Animmersion’s 
success and reputation so that Dominic and Sam 
can get the return on their investment, finance, time 
and sleepless nights. 

ANIMMERSION
www.animmersion.co.uk
@Animmersion

i
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INTERVIEW
Liz Mayes 

Liz Mayes moved to the North East from Lincoln in 1997 to study Economics at Durham 
University. She worked at TBR Economics and the CBI before moving to become regional director 
for the manufacturing organisation, EEF, in September 2014. Liz is responsible for developing and 
growing EEF’s membership in the North East and leads policy and external affairs activity in the 
region. She lives in North Shields with her husband, Steve, and their two daughters

10 QUESTIONS

What was your first break in 
business? 
I got a graduate job for TBR 
Economics in Newcastle; 
the interview was the week I 

graduated. I’d applied for jobs all over the country in 
my final year but knew I wanted to stay in the region 
if I could. After I got the job offer I cancelled another 
interview in London as I knew the North East was 
the place I wanted to be.

What did you want to be growing up? 
Various careers appealed to me - at one stage, 
inspired by my dad’s love of history, I thought I might 

be an archaeologist. We always visited historical sites 
on holiday and I loved it – and still do. Other than 
that, I fancied myself singing in West End musicals 
but a lack of talent put paid to that. Once I began to 
study economics at GCSE I knew that I wanted it to 
figure in my career plans.

What attracted you to your current role? 
Prior to EEF I worked at the CBI for 12 years. Getting 
to know the region’s business community was a real 
thrill, and then to get the chance to focus in on a 
sector which has been such a vital part of the North 
East’s history and identity and still punches above its 
weight on the world stage, was incredibly exciting.

EEF
www.eef.org.uk
lmayes@eef.org.uk
@EEF_Insights 
@lizmayes5

i
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What is your company’s mission?
To champion manufacturers and manufacturing 
in the UK. I ensure that our industry is robustly 
represented in the political and policy arena, while 
also providing manufacturers with essential business 
support and services designed to help them compete, 
innovate and grow. 

How do you get the best out of your team?
I think honesty and openness are key. Because of the 
nature of the support we provide to manufacturers, 
the team in Gateshead range from health and safety 
consultants, to solicitors and senior HR advisers. 
At the same time, EEF’s organisational structure 
is a matrix which means I have influence but 
not direct management over much of the team. 
Ultimately, we all work for the same member base 
and have the same mission so ensuring we have 
good communication across the team is vital for our 
success as a business.

What has been your career highlight?
I would include many of the factory visits I’ve done in 
my list of highlights, from the almost musical rhythm 
of the Nissan plant through to the calm of the SCA 
plant in Prudhoe and the awe-inspiring enormity 
of the trucks at Cat in Peterlee. In terms of my own 
achievements, I would say that reinvigorating the 
North East Manufacturing Skills Group and fostering 
some vital links across the region to forward this 
agenda are right up there.

What has been your biggest challenge?
Trying to forge a balance between the demands of 
work and home. Returning to work after the birth of 
my first child tested me physically and mentally, and 
six years on, and having had a second child, we’re 
still on a learning curve. What’s interesting to me is 
that doing right by my employer, and my members, 
is relatively straight forward. Sure, it’s hard work and 
there are many and varying balls to juggle but it’s not 
what keeps me awake at night; doing right by my 
family - that’s a whole different challenge. 

Who or what inspires you?
I’m inspired every day by people that I know: close 
friends carving out careers in the arts, education and 
science; women who have helped me succeed in my 
career by supporting me in my role as a mother; MDs 
and CEOs I meet who possess real integrity and show 
authentic leadership to their teams. And my husband 
for supporting my career ambitions without question.

What are your company’s short and long-term 
goals?
We want to continue to grow the membership 
base which will enable us to better champion our 
sector. We are confident we have the best network 
of manufacturers in the UK. We also want to see the 
Government commit to a fully fledged, long-term 
industrial strategy and, of course, we want it to 
negotiate a Brexit deal that supports and protects 
industry as this will be critical to ensuring post-
Brexit Britain is a great success. 

 
How do you achieve a good work/life balance?
EEF has recently supported me to go down to four 
days a week. I had that working pattern in my 
previous job and have seen more senior colleagues 
also make it work. The key is prioritisation and 
delegation.
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INTERVIEW
Royal Grammar School

My first lesson was from my head 
of department who taught me 
never, never to compromise 
on commitment and standards 
– in music (our subject) as in 

everything educational.

In education, children and their wellbeing are 
at the heart of everything. The endless quest for 
excellence must always be centred on them and 
their individual needs. That mantra hasn’t changed 
for me in 26 years of headship, but I’m sure my 
application of the principle has become more 
skillful and sophisticated.

Teaching needs endless supplies of patience, 
energy, humanity and compassion. You need to 
like people and understand that adults and children 
alike in a school need care, flexibility and support. 
A clear vision of where you are trying to go, and an 
ability to explain, negotiate and compromise will 
help you to take people with you. 

Focus on what’s really important, ignore 
distractions and never, never compromise on 
principles. 

Be yourself at work as you are at home. 

Admit to your mistakes and learn to laugh at 
yourself.

Don’t fall into the trap of putting selfish interests 
– convenience, reputation, political expediency – 
ahead of the needs of people.

Never compromise on your principles, but always 
show flexibility and sympathy when people need 
them.

Believe in your staff, encourage them, give them 
the freedom to do things in the way that works best 
for them, but always keep reminding them of that 
hunger for excellence. 

Always try to “catch people doing things right” 
(Tom Peters, management guru); and have a good 
party now and then.

New headteachers should ‘get out more’. Schools 
are busy places, and people and issues pour in 
upon you all the time; it can be like a tsunami on a 
busy day. I’ve not had my greatest ideas in school. 
I’ve had them when I’ve been out visiting other 
schools, attending or speaking at conferences, even 
occasionally inspecting a school. The great idea has 
come to me and I could take it back to school, talk 
to staff and develop it from an idea into a project.

Since 2008, Dr Bernard Trafford has been headmaster of Newcastle’s Royal Grammar School, the 
independent day school for 1300 boys and girls aged seven to 18.
Originally trained as a music teacher, Dr Trafford is a former chairman of the HMC (Headmasters’ 
and Headmistresses’ Conference) and is a prolific speaker, blogger and writer. He recently 
announced his intention to retire in the summer of 2017

WHAT I’VE LEARNT

ROYAL GRAMMAR 
SCHOOL
0191 2815711
hm@rgs.newcastle.sch.uk

@bernardtrafford
www.rgs.newcastle.sch.uk
www.bernardtrafford.com

i

“Admit to your mistakes 
and learn to laugh at 

yourself”
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INTERVIEW
Phil Kite 

When successful North East 
engineer and entrepreneur 
John Reece was looking to 
diversify his award-winning 
engineering business, he 

approached Phil Kite. 
Phil, a chartered accountant with more than 25 

years’ experience working in and running North 
East engineering firms, joined the Reece family 
business in 2012 to oversee a new strategy.

This strategy was to create a collective of diverse 
yet complimentary engineering companies, which 
included the Reeces’ existing Pearson Engineering. 

Phil explains: “Pearson Engineering had been 
very successful over a ten-year period but John 
was mindful that all markets have a business 
cycle and so wanted to create a holding group of 
innovative companies which would diversity the 
business.”

Reece Group acquired Responsive Engineering 
Ltd in November 2012 - a key move in forming the 
new group.

“Our goal was to create a group of product 
businesses supported by a sub-contract 
manufacturing business; Responsive provided 
a significant range of such services including 
fabrication and machining,” Phil explains.

The group has since acquired Velocity UK 
(Ltd), which provides rapid road repairs for public 
and private sector clients, the IPR and assets of 
mine detection company MineWolf Systems, and, 
most recently, Continuous Retorts Ltd, which has 
developed equipment to sterilise and pasteurise 
food more effectively.

In need of a facility to accommodate the 
expanding Reece Group operations, Phil and 
John set their sights on the iconic Armstrong 
Works which sits on the banks of the River Tyne at 
Scotswood. 

Alison Cowie speaks to Phil Kite, 
CEO of Reece Group, about 
the importance of innovation 
and inspiring the region’s next-
generation engineers

ENGINEERING 
A POSITIVE 
FUTURE
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At over half a kilometre in 
length and with 33,000 sq m of 
manufacturing space, the Armstrong 
Works has had a long and illustrious 
history in defence, ship building, 
locomotives and aerospace.

Reece Group moved into 
Armstrong Works in August 2015 
after a £20 million transformation 
- to the delight of Phil who’s last 
business was a supplier to its 
previous owner. 

“The factory means a lot to many 
people in Newcastle and signing the 
agreement was a real highlight for 
me,” he says.

“Armstrong Works is an amazing 
site and has helped the Reece Group 
to significantly increase its capacity - 
with plenty of room to grow.”

All of the group’s companies 
operate independently, with their 
own board of directors, but the 
complementary nature of each 
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INTERVIEW
Phil Kite 

means that collaboration and ideas sharing is 
common place and mutually beneficial. 

“All the companies have their own autonomy 
in terms of direction and leadership, but we want 
people from each company to come together and 
cross fertilise ideas. Our job at Reece Group is to 
support and facilitate this activity,” says Phil.

Innovation is also at the heart of Reece Group 
and it established Reece Innovation Centre in 2012.

The centre brought together material scientists, 
electrical and mechanical engineers and sensor 
technologists to work on new ideas that assist the 
group’s companies, as well as helping to spawn new 
enterprises. 

In the beginning, Phil reveals, the innovation 
centre was given a wide remit but more recently has 
tended to focus on sensor technology, utilities and 
contract engineering.

Notable products developed so far include a 
hydrapulse flusher that maintains and monitors flow 
rates in sewers, and a unique fingerprint system that 
helps to detects counterfeit liquids.

“There aren’t many companies that have a centre 
dedicated purely to developing new products but 
innovation is at the core of the business and we are 
always trying to adapt and improve what we do,” 
says Phil.

In addition to its commercial activity, the Reece 
Group and the Reece Foundation (established in 
2007) have also been heavily involved in inspiring 
the next generation of engineers. 

“The Reece family have always been passionate 
about engineering and both the company and the 
foundation have invested in numerous schemes and 

mechanisms to get more young people interested in 
STEM subjects,” explains Phil.

Just some of the projects Reece Group and 
the Reece Foundation are supporting are the Big 
Bang North East Fair, Maker Faire UK, Durham 
University’s Science Festival and Think Physics - a 
Northumbria University initiative to encourage 
more females into science subjects. 

The group is also involved in scholarship funds 
with St Cuthbert’s School and the Royal Grammar 
School to nurture the next generation of engineers, 
as well as Primary Engineer, which helps introduce 
primary school children to STEM-related subjects.

Phil reports that over 10,000 young people have 
been contacted through the work of Reece Group 
and the Reece Foundation over the last two years, 
and employees have devolved more than 150 days to 
educational engagement activities. 

Reece Group has also been committed to 
recruiting apprentices over the years and recently, 
it established a graduate cohort scheme where 
young recruits will spend time in each of the group’s 
companies.

“It will develop their skills and understand of 
engineering in different sectors,” Phil explains. 
“And it will also mean that these young people will 
grow up together and as they progress to become, 
hopefully, industry leaders, they will know each 
other and want to collaborate.”

Looking to the future, Phil doesn’t discount more 
acquisitions, but at present Reece Group’s priority is 
to focus on the existing companies which now cover 
the defence, oil and gas, rail, construction, nuclear, 
aerospace and food processing sectors.

In all the group’s activity, innovation will continue 
to remain central.

“We want a culture whereby people are 
encouraged to think differently,” says Phil. “Things 
are always changing and engineering is all about 
how you adapt to that changing environment.”

REECE GROUP LTD
www.reece-group.com

i
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LAW 
Gordon Brown Law Firm

An educational services provider engaging the region’s youngsters in STEM has the formula for 
success, thanks to the Core team at Gordon Brown Law Firm LLP 

STEM START-UP HAS A 
BRIGHT FUTURE AHEAD

Greenshift Educational Services 
Limited delivers interactive 
workshops and learning 
programmes to local schools in the 
North East, encouraging children to 

get excited about science, technology, engineering 
and maths.

Business founder and former teacher, Angela 
Harrison, from Hebburn, enlisted the help of 
GBLF’s Core team, who provide bespoke legal 
services for the region’s SMEs, in drawing up 
formalities including directors’ agreements and 
shareholder agreements, as well as general business 
support. 

Greenshift Educational Services Limited was 
established six months ago and has already worked 
with more than 30 schools across the region. The 
organisation is now preparing for a busy new 
academic year, with new partnerships and schools 
on board.

Angela says: “Having come from a career 
in teaching, running a business seemed like a 
daunting prospect, but the help and support which 
the Core team at GBLF has provided me with is 
priceless, and really helped me to take the business 

to the next level.
“From workshops for local schools, to after 

school clubs, as well as tutoring services, adult 
ICT sessions and science parties – we offer it all. 
Everything we do is with the aim of inspiring 
youngsters to show an interest in STEM-based 
subjects, to help address the skills shortage the 
industries are currently facing.

“I’m really pleased with the response that the 
business has had in our first six months and hope 
that demand continues to rise, which will hopefully 
see us roll out into other areas of the UK, tap into 
the pre-school market, recruit, and one day, be able 
to offer apprenticeships.”

Gwen Jones, head of Core and associate solicitor 
at GBLF, said: “We were delighted when Greenshift 
Educational Services Limited instructed us to assist 
with creating directors’ agreements, shareholder 
agreements and company terms and conditions for 
its new and exciting business.

“The opportunities it provides to the children of 
the North East are fantastic and it was a pleasure to 
help Angela in getting the business set up right. I 
wish her the best of luck with her new venture and 
have no doubt that it will be a great success.” 

GORDON BROWN 
www.gblf.co.uk
0191 388 1778

Greenshift Educational 
Services Limited 
www.greenshifteducation.co.uk
07533 887 500

i
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What is a UTC?
University technical colleges 
(UTCs) are state-funded 
technical schools for 
14-19 year olds set up by 

universities and businesses. There are almost 50 
UTCs open around the country, with the closest 
colleges to South Durham being in Leeds and 
Scarborough.

UTC South Durham is a partnership between 
the University of Sunderland, Hitachi Rail Europe 
and Gestamp Tallent. It looks to give young people 
the combination of academic qualifications and 
practical experience in the advanced engineering 
and manufacturing sectors. A large part of 
preparing UTC South Durham has been about 
trying to identify industry needs. I have talked to 
businesses who say they’re desperate for staff but 
can’t find people with the right skills. They want 
to recruit apprentices but they aren’t seeing young 
people as work-ready. At UTC South Durham, we 
look to address this. 

How do you make your students more work-ready?
We have identified the skills needed to succeed in 
business and these form the bedrock of everything 
that we do. We also introduce business language 
to students, we have a long working day - 8.30am-
4.45pm - and all students call staff by their first 
names to try to give them a more grown-up 
environment that mirrors the world of work. 

In addition, the college has a range of industry 
standard engineering and advanced equipment and 
software that students can use. We also offer regular 
work visits and placements to allow students to 
experience real working environments. 

What types of businesses are you already working 
with?
At the moment we have around 35 employee 
partners, which range from big name companies to 
SMEs. Many are from the Aycliffe Business Park, 
where we are based, but we work with businesses 
across Teesside and Tyneside. We have architects, 
construction, software development and marketing 
companies and our aim is to work across the board in 
terms of engineering and manufacturing so that our 
students can experience all aspects of industry.

UTC South Durham, which welcomed its first 14- and 
16-year-old students this September on Aycliffe Business 

Park, is the first university technical college to have 
opened in the North East. Backed by the University of 
Sunderland, Hitachi Rail Europe and Gestamp Tallent, 

its aim is to prepare students for a career in advanced 
engineering and manufacturing. Principal Tom Dower, a 

former chartered mechanical engineer with more than 12 
years’ teaching experience, reveals why a college of this 

kind is needed in the region, and how it is set to benefit its 
students, local businesses and the wider North East 

BRIGHT YOUNG 
THINGS 
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INTERVIEW
Tom Dower 

What qualifications do students take?
Students join us at 14 or 16 years of age and 
study GCSEs or A Levels, within a very focused 
curriculum. At GCSE level, students study English, 
maths, science and engineering as well as a choice 
of additional subjects such as geography, product 
design, computer science and business. For A Level, 
we offer maths, engineering, physics, chemistry, 
computer science, IT and business. But it is important 
to stress that the UTC is all about combining the 
academic study with the practical skills. 

What are the benefits of studying at a UTC and what 
are the benefits for its partner companies?
Students will gradually work out the roles and 
businesses that they want to be involved in when 
they start work. This will give them the confidence to 
apply for jobs and sell themselves, as they will know 
they will enjoy the role they are applying for. For our 
partner companies, they will be able to shape our 
students with the skills that they need. This will also 
give them confidence in taking on our students as 
apprentices or in other roles.

UTC South Durham says it helps students to 
innovate and invent. How will do that and why is it 
important? 
It is important to us because we recognise that 
bright new industry ideas are how UK businesses 
can stay at the forefront of so many technologies. 
Engineering is essentially problem solving and 
young people tend to approach problems with 
a fairly fresh perspective. We will nurture ideas 
through our combination of academic studying and 

practical projects set by us and our partners.
Of course, the college also gathers bright and 

interested young people together and asks them to 
think about the same things. This will help form a 
create environment for ideas to grow. 

What about the impact on the wider region?
It could take a bit of time to see that real impact but 
fundamentally, if businesses can find bright young 
people who are already reasonably well skilled, they 
will be in a better position to take opportunities in 
their markets. The North East is a fantastic place to 
be and we often do ourselves down. If the college’s 
output is motivated, focused, young people ready 
for the workplace, then that’s only going to benefit 
the region, both economically and culturally. 
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Who is UTC South Durham suited to and what are 
the future expectations for students?
Students should have a genuine interest in science, 
technology, mathematics, engineering and 
manufacturing subjects. They also need to recognise 
that UTC South Durham is not an easy option 
for them. It’s a longer day and further to travel 
and so will suit someone who is enthusiastic and 
motivated. This, in turn, will make a very positive 
environment at the college. 

What can students expect from attending UTC 
South Durham?
We like to think that our students will be better 
prepared for work and have a fast track to the best 
advanced engineering and manufacturing jobs. 

We’ve only just welcomed our first students but I 
estimate that about a third of our students are keen 
to go to university, a third have no intention and are 
looking for apprenticeships as their next step, and a 
third are currently undecided. 

What are your aspirations for UTC South Durham 
this year?
We have 150 students who have just joined us 
in September (90 in year 10 and 60 in year 12). 
The building is designed for 600 and I expect 
recruitment to increase from now on. This year 
I really want to establish UTC South Durham as 
a fantastic place to be. If we can get our students 
talking really positively about us, then recruitment 
for future years will look after itself. I will also be 
working with my business engagement manager 
in order to get more businesses involved and show 
them the benefits if they do. 

INTERVIEW
Tom Dower 

UTC SOUTH DURHAM
If you are a business looking 
to get involved in the 
college, contact office@
utcsouthdurham.org

www.utcsouthdurham.org
@UTCSouthDurham
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Stockton-born Colin Simpson 
joined pump distributor and 
manufacturer Tomlinson 
Hall in 1994 as a company 
representative and account 
manager, before being appointed 
sales director and joining the 
company’s board in 2001. He 
became business development 
director in 2013, a role which 
includes promoting the company 
nationally and internationally, 
and building relationships with 
pump manufacturers and end 
users across a range of industries

THE LONG 
GAME

TIMELINE

1994
Joins Tomlinson Hall as a 
company representative

1985
Joins Knox D’Arcy 

Limited as a 
management consultant

INTERVIEW
Colin Simpson
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PAST
When I started at Tomlinson Hall, it was very well 
known on its doorstep but didn’t have much of a 
presence outside the area. Like many engineering 
companies at the time, we had deep roots in 
Teesside and a loyal customer base, but we were 
behind the times in some ways and have worked 
hard to develop the business both nationally and 
globally.

ICI was a huge part of life on Teesside (many 
members of my family worked there) and a major 
customer for Tomlinson Hall, while the steel 
industry was still a major employer in the 1980s 
and early 1990s. Those days may be gone, but there 
are many fantastic, innovative manufacturers here, 
and the success of clusters like NEPIC [North East 
of England Process Industry Cluster] the NEAA 
[North East Automotive Alliance] demonstrates our 
strength as a region.

PRESENT
The internet has certainly affected the pump 
distribution landscape; online pump and parts 
sellers have flourished, but there is no ‘substance’ to 
the sales – many of these companies don’t offer the 
engineering consultancy expertise that customers 
find highly valuable.  

The decline in the number of skilled engineers 
available has been another development – it means 
that end users are less likely to employ their own 
maintenance teams, so they contract that work out, 
or may use cheap replacement products instead. 
There’s an element of ‘throwaway culture’ creeping 
into the industry.

And since the turn of the millennium, cheap, 

lower quality products manufactured in China have 
become more prevalent in the market; though we 
have bucked that trend by supplying the Shanghai 
fire brigade with mobile peristaltic pumps!

Diversification is key to success. The 2010 
mothballing of the blast furnace at Corus in Redcar 
gave us a bloody nose, but it pushed the board – 
including myself, managing director Tony Keville, 
sales director Marc Dale and financial director Paul 
Dixon - to take the decision to aggressively develop 
new markets, such as leisure, food and drink 
processing, and desalination - and we have grown 
every year since the recession.

FUTURE
The continuing impact of the decline in the UK 
steel industry will, of course, have consequences 
for our sector, while Brexit has the potential to 
affect the pump industry, just like it will other 
markets. However we are mitigating against any 
post-Brexit challenges by pursuing further growth 
opportunities in North America and the Middle 
East. It must be said, though, that we are still seeing 
investment in the UK from manufacturers based 
in mainland Europe - we have strong relationships 
with German companies, and Crane Process Flow 
Technologies GmbH, which has its headquarters in 
Dusseldorf, is actively investing in growing its UK 
sales presence through Tomlinson Hall. 

On a global scale, as water resources become 
scarcer, more countries are likely to invest in 
desalination plants and we are already seeing 
growing demand for our own Liquivac pump in the 
Mediterranean and Middle East due to its seawater 
extraction capabilities.  

2001
Appointed to Tomlinson 

Hall’s board of directors and 
is named sales director

2013
Appointed business 

development director

TOMLINSON HALL
www.tomlinson-hall.co.uk
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COVER STORY 
Hans Möller 

Innovate or die
Hans Möller relocated from his native 

Sweden to become innovation director at the 
North East Local Enterprise Partnership in 
March 2015. He talks to Alison Cowie about 
the work he and his team have done since, 

the challenges the region faces, and what will 
happen if the North East doesn’t embrace 

change
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COVER STORY 
Hans Möller 

ans Möller was interviewed by a Swedish journalist 
just after he relocated to the UK to take up the 
position of innovation director for the North East 
Local Enterprise Partnership (LEP). He was asked 
what he would like to see happen in 2016.

Hans’ reply was threefold: he wanted the UK 
to remain in the EU, the North East to secure a 
devolution deal and for Newcastle United to stay 
in the Premiership. 

Instead, the Magpies were relegated to the 
Championship in May, the UK voted to leave 
the EU in  June (with 11 out of 12 electoral areas 
within the North East LEP’s locality choosing 
Brexit), and as of last month, four local authorities 
rejected the proposed devolution conditions 
leading the Government to announced that the 
North East deal was “off the table”.

Hans admits that he is dismayed by the three 
outcomes and that all of them have made his job 
more challenging. 

Brexit spells the end of European funding which 
has helped the North East LEP and its partners 
deliver a number of key projects that promote 
open innovation in the region.

The devolution deal also promised more local 
decision making (and £30 million a year funding), 
which Hans saw as an opportunity for the LEP to 
deliver more bespoke innovation projects.

Even Newcastle United’s relegation, he insists, 
makes an impact on the LEP’s work which, in 
part, looks to promote the strengths of the region 
internationally.

“Football is a brand and it can help a place get 
recognised around the world,” says Hans. “I admit 
that I knew about Newcastle and Sunderland 
before I arrived here, but I’d never heard of 
Gateshead because it didn’t have a top tier football 
team.”

Hans moved from his native Sweden in 2015 
after he was headhunted for the North East LEP 
position.

Previous to this, he was a successful tech 
entrepreneur and had spent the last 12 years as 
chief executive of Sweden’s Ideon Science Park, the 
largest of its kind in Scandinavia.

It was at Ideon Science Park where Hans met 
Roy Sandbach, a member of the North East LEP’s 
Innovation Board who had been invited to talk at 
the facility. Afterwards, the pair spoke at length 
about the North East LEP and how innovation it 
formed a key driver to the partnership’s Strategic 
Economic Plan.

A few months later, Hans received a phone call 
asking if he would be interested in the position of 
innovation director.

He reflects: “I was 57 years old and had never 
lived outside Sweden, despite working for a 
number of international companies. My children 
are grown up, but with no children of their own 
yet, so my wife and I decided now was the ideal 
time to try something new.”

In accepting the role, Hans is responsible for 
taking the LEP’s innovation plan from strategy to 
delivery. 

He is supported by a small in-house team, the 
Innovation Board (a mix of local authority and 
private and public sector representatives), as well 
as a range of public and private sector partners. 

The North East LEP highlights four sectors 
– known as its Smart Specialisation - where 
the region has an international reputation, a 
strong skills and research base and the capacity 
to innovate. These are passenger vehicle 
manufacturing, subsea and offshore technology, 
life sciences and health, and creative, digital, 
software and technology-based services. 

Hans is challenged with developing a supportive 
environment, focused on these Smart Specialism 
areas, where people can innovate effectively.

“Innovation could be an idea, a new product, 
a new service or a new business model,” explains 
Hans. “But you have to bring this to market – if 
not, it stays an idea.

“By creating an innovation ecosystem, you are 
creating the capacity and capability to support 
people’s fantastic ideas.”



47

“By creating an 
innovation ecosystem, 

you are creating 
the capacity and 

capability to support 
people’s fantastic 

ideas.”
- HANS MÖLLER 
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Hans maintains that the best ways to encourage 
innovation are through science parks (the North 
East currently has one – NETPark) and incubator 
programmes, and Hans and the LEP are currently in 
the process of helping to bring more sector specific 
incubators to the region. 

University spin-out enterprises are another area 
of interest to Hans and the team is looking at how 
the region’s universities can increase the number of 
spin-outs it produces.

Collaboration is a key focus for the North 
East LEP and this summer the innovation team 
supported VentureFest in creating The Innovation 
SuperNetwork, which enables sectors to connect 
and support business-to-business collaboration 
through a programme of conferences, seminars and 
workshops.

Hans also highlights the LEP’s work in bringing 
the National Institute for Smart Data Innovation 
(NISDI) to the region, working with tech network 
Dynamo, Newcastle University, Newcastle City 
Council and a number of private companies to 
create the successful bid to Government for the £30 
million facility, which was announced in March.

The Innovation team is also currently working 
on a number of new projects. One such project, 
in collaboration with Durham University, is The 
Innovation Observatory, which looks to put a 
lens on the innovation activity in the North East, 
tracking what’s happening and identify what kind of 
business models work well in the global market.

Engaging in innovation, Hans says, will help 
keep the North East’s competitive advantage on 
an international stage, especially in its Smart 
Specialisation areas. This, in turn, will help create 
new jobs and potentially new industries.

Failure to innovate, Hans warns, could spell 
disaster for the region.

“If we don’t innovate, we lose ground on our 
international neighbours which places huge strain 
on industry and jobs. 

“Put bluntly,” he says, “it’s innovate or die.”
As our interview comes to a close, I ask Hans 

what he would like to see happen in 2017.
“The Government has to be clear about how 

it is going to replace the European funding after 
Brexit,” he replies. “Also, I still haven’t given up 
on devolution and I’m hoping the region can still 
secure some kind of deal – although clearly this 
going to take longer now. 

“In both instances,” Hans reflects, “the role of the 
North East LEP is now more important than ever.

“Of course,” he ends with a smile, “I also 
want Newcastle United back in the Premiership, 
alongside Sunderland and Middlesbrough.”

Hopefully for Hans, he will have better luck with 
these latest predictions.

NORTH EAST LEP
www.nelep.co.uk
@northeastlep

i

COVER STORY 
Hans Möller 



49

One of the North East’s leading 
law firms for businesses, Muckle 
LLP, has been recognised for its 
approach to people development 
and management.

Muckle, based in Time Central, Newcastle, is 
the only law firm with a head office in the region 
to hold the Investors in People Gold accreditation 
and the Investors in People Health and Wellness 
Award - both of which will be retained for three 
years.

The accolades reflect the efforts invested 
by Muckle to ensure its team feel supported, 
recognised and happy within their working 
environment.

Muckle’s focus on providing a good work/life 
balance has been strengthened by its range of 
benefits and numerous activity clubs open for all 
its people to enjoy. This includes a weekly Metafit 
class, walking, running and cycling groups, and 
classes that are provided by the firm.

The double Investors in People awards follow 
Muckle’s success at the CIPD (Chartered Institute 
of Personnel and Development) North East HR&D 
Awards, in June 2016, when it won the Health and 
Wellness Innovation Award. 

The judging panel recognised Muckle’s extensive 
range of events and benefits including its healthy 
living week and healthy breakfasts, offering 
personal health checks, providing maternity and 

work/life balance coaches and flexible working 
options. In addition, an employee assistance 
programme and counselling support is offered 
alongside health clubs and classes.

Claire Atkins, director of HR at Muckle, says: 
“These awards and accreditations are thanks to the 
hard work and effort of everyone within the firm. 
We have a fantastic team of people at Muckle and 
it’s so important to recognise and nurture that, 
by providing a supportive environment in which 
people can develop.

“It’s an excellent achievement to retain our IIP 
Gold status and to also receive the IIP Health and 
Wellbeing Award for the first time. We aim to 
put our people at the heart of everything we do 
and I’m so pleased to see the commitment and 
enthusiasm of everyone recognised in this way.

“The health and wellbeing of everyone working 
here at Muckle is really important to us and we 
will continue to invest in our people because a 
happy, healthy and motivated team also ensures we 
provide an excellent service to all our clients.”

Muckle LLP is one of the leading commercial 
law firms for businesses, based in Newcastle. 
The firm has nearly 150 people, including 28 
partners, and a turnover of £11.4 million.  It was 
recently voted Regional Law Firm of the Year at 
the Solicitors’ Journal Awards and is a three-time 
winner of the Heart of the Community Award for 
Northumberland and Tyneside region.

LAW
Muckle LLP

The Newcastle-based law firm picks up two accolades for investing in its people

HEALTHY BUSINESS AT MUCKLE 

MUCKLE LLP
Photo: Claire Atkins, Muckle, 
(left) and Sally Devine, Devine 
Bodies Personal Training, 
(right) with Muckle staff

www.muckle-llp.com
@MuckleLLP
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TAIT WALKER
0191 285 0321

www.taitwalker.co.uk
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FINANCE  
Tait Walker 

Did you know the main sources of 
funding for innovation available 
to UK companies are tax reliefs 
and grants? In 2014/15 the value of 
tax reliefs given by HMRC to UK 

companies via the R&D Tax Reliefs system was 
more than £2.3 billion and the value of Patent Box 
reliefs in the same period was £0.3 billion. 

By comparison, the value of grants awarded by 
Innovate UK in 2014/15 was approximately £0.5 
billion. For UK companies, the tax system is now a 
much larger provider of funding. A key benefit of 
the tax system for companies is that the funding is 
more predictable and can be modelled into project 
costs easily. Companies can work with their 
accountants to confirm their entitlement to the 
tax relief and the likely value before commencing 
a project. 

Companies in the North East benefited 
from more than £45m in funding via the R&D 
Tax Relief and Patent Box claims mechanisms 
in 2014/15. At Tait Walker, we have helped 
companies in the North East claim more than 
£27m in cash via the R&D Tax Reliefs mechanism 
since 2011. 

BACKGROUND  
There are two R&D tax relief schemes – the R&D 
Tax Relief for small and medium sized (SMEs) 

companies and a tax credit scheme for large 
companies which is called the R&D Expenditure 
Credit. 

A large company is one with more than 500 
employees or turnover and balance sheet in excess 
of €100m and €86m respectively. However, the 
large company R&D Expenditure Credit scheme 
can also apply to SMEs if their R&D projects are 
grant funded or subsidised. 

The R&D Tax Relief for SMEs can provide 
funding of up to 33.35 per cent of your qualifying 
research & development and the Expenditure 
Credit can fund up to 11 per cent of the cost of 
R&D for large companies. If you are developing 
new products or new processes or are even simply 
developing improvements to existing technology, 
you may be entitled to claim back part of the 
development costs from HMRC. 

Tait Walker has successfully helped companies 
in key sectors of North East business such 
as manufacturing, engineering, software 
development and even in professional services. 

We have also helped companies claim 
significant amounts of funding for innovative 
projects via the Patent Box, Video Games Tax 
Relief and Theatre Tax reliefs. 

If you would like to understand how this source 
of funding could help your business, contact 
Alastair Wilson or Peter Tindale. 

Did you know... the main source of funding for innovation in the UK is HMRC? 

LOOKING FOR A FUNDING FOR INNOVATION? SPEAK TO AN ADVISOR, 
SAYS ALASTAIR WILSON, TAX PARTNER AT TAIT WALKER

FUNDING FOR INNOVATION IN 
THE NORTH EAST 

A YEAR RECEIVED BY NORTH EAST 
COMPANIES IN R&D TAX RELIEFS IN 
2014/15

PATENT BOX RELIEFS PROVIDED 
A FURTHER 

OF FUNDING TO COMPANIES 
WITH PATENTED INTELLECTUAL 
PROPERTY 

NORTH EAST COMPANIES MADE 
R&D TAX RELIEF CLAIMS IN 2014/15 

TAIT WALKER HAVE CARRIED OUT 
MORE THAN 

R&D TAX RELIEF CLAIMS FOR 
NORTH EAST COMPANIES SINCE 

2011 

A YEAR RECEIVED BY UK 
COMPANIES IN R&D TAX CREDITS 

IN 2014/15 

TAIT WALKER HAVE SECURED 
MORE THAN 

FOR NORTH EAST 
COMPANIES IN R&D TAX 

£45m 700 £2.3bn

£27m£340m 450
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The MHA, Tait Walker & Lloyds Manufacturing Survey 2016 provided insight into the views of
manufacturers and engineers across the UK. Focusing predominantly on SME businesses,
respondents shared their thoughts on the aftermath of Brexit, R&D, education, funding and 
exports.

2016 MANUFACTURING & 
ENGINEERING SURVEY IN FIGURES

565
NATIONAL
RESPONSES

68%
LOOKING TO INCREASE
THEIR HEADCOUNT IN
NEXT 12 MONTHS
UP FROM 64% IN 2016

87%
OF COMPANIES
INVESTING IN R&D
UP FROM 70% IN 2015

NE BUSINESSES WOULD LIKE
THE GOVT TO EXPAND SKILLS
TRAINING FOR THE FUTURE
WORKFORCE

NE RESPONDENTS TYPICALLY 
HAVE TURNOVER OF

£2m - £20m

78%
NE BUSINESSES FACE

CHALLENGES IN
RECRUITING SKILLED

29%
PLANNING TO APPLY
FOR FUNDING IN THE

NEXT YEAR

ENGINEERS & MANUFACTURERS 
KEEN TOWORK WITH LOCAL 

PARTNERS, STEM EDUCATION AND 
GOVERNMENT TO KEEP

BUILDING THE NORTH EAST AS AN
ATTRACTIVE PLACE TO WORK AND 

LIVE

NE INDUSTRIES
AEROSPACE, AUTOMOTIVE,

CONSTRUCTION, OIL AND GAS,
PRECISION ENGINEERING

77%
PREDICTING GROWTH FOR THE

YEAR AHEAD

65%
RECEIVED GOVERNMENT OR 

GRANT FUNDING IN LAST 5 YEARS

68%
HAVE CONCERNS OVER WHAT

WILL REPLACE EUROPEAN
FUNDING FOR TRAINING

AND INNOVATION

FINANCE  
Tait Walker 
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Jennings Motor Group has opened 
its latest dealership in Gateshead, 
investing significantly to purchase 
a disused car showroom and 
transform it into a state-of-the-art 

site selling iconic Harley-Davidson motorcycles. 
The new 2500 sq m site, on Eslington Park, 

has created 12 new jobs and is the sister site to 
Jennings’ existing Harley-Davidson dealership in 
Leeds. 

Family-run Jennings, which has been selling 
cars in the North East for 104 years, already 
employs more than 480 people at its dealerships 
across Tyneside, Wearside, South Tyneside and 
Teesside. 

Sohail Khan, director of Jennings Motor 
Group, comments: “We are immensely proud of 
our history in the North East and we wanted to 
showcase this in the interior of the new showroom. 
Our architects and construction team have done 
an exceptional job in meeting the brief, both 
internally and externally.

“We are absolutely delighted to bring the 

prestigious and globally recognised Harley-
Davidson brand to the North East region and 
look forward to replicating the success of our 
existing Leeds Harley-Davidson dealership here in 
Gateshead.”

Newcastle law firm Sintons is legal advisor 
to Jennings Motor Group. Commercial partner 
Christopher Welch handles all commercial 
matters, and real estate partner Alok Loomba 
oversees property. The team assisted with all legal 
aspects of the development of the new Harley-
Davidson site. 

Speaking about the project, Alok Loomba says: 
“Harley-Davidson is a hugely prestigious and 
iconic name in the motor industry and it’s a very 
welcome addition to the North East. 

“Jennings Motor Group has a long and proud 
history in this region and it has invested heavily to 
create a truly stunning site which befits the Harley-
Davidson brand. It’s been a pleasure to assist with 
this project, the latest of many ambitious schemes 
Jennings has undertaken to bring new jobs and 
investment to its native North East.”  

LAW 
Sintons

One of the region’s leading motor groups has opened the North East’s only Harley-Davidson 
dealership, with support from Newcastle law firm Sintons

SINTONS OVERSEES DEVELOPMENT OF 
NEW HARLEY-DAVIDSON FRANCHISE

SINTONS
Photo, left to right: Alok 
Loomba (Sintons), Sohail Khan 
(Jennings), Nas Khan (Jennings) 
and Christopher Welch (Sintons)

www.sintons.co.uk
@SintonsLaw
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From large international schemes to 
finely crafted interventions for private 
dwellings in the North East, Sadler 
Brown Architecture has a flourishing 
and diverse portfolio of current and 

completed projects. Proudly founded in Newcastle, 
a significant offering of local projects provide 
strong ties to the region. 

Renowned cultural buildings including The 
Place, Sunderland, and iconic landmark schemes 
such as Newcastle’s Turnbull Building define the 
practice’s creative approach to interesting and 
challenging commissions.

A distinguished body of infrastructure projects, 
including new and extensively refurbished Tyne 
and Wear Metro stations at Sunderland, North 
Shields, Haymarket, and currently, Central Station, 
sees Sadler Brown Architecture’s work form a 
backdrop to thousands of people’s journeys every 
day.

For Sadler Brown Architecture, projects are 
governed not according to a signature style or set 
of rules, but an understanding that every project is 
distinctively attuned to its site, users and purpose. 

Widely regarded as establishing a benchmark 
approach to the sensitive settings of ‘Paragraph 
55’ houses in open countryside, areas of 
outstanding natural beauty and sites of special 
scientific interest, Sadler Brown Architecture is 
also recognised for having unrivalled experience 
developing a language of organic architecture, 
whereby buildings and landscape architecture 
become one. 

A proud portfolio of such work includes 
Ghyllheugh, Northumberland, and a house under 
construction in the South West, currently filming 
with Channel 4’s Grand Designs. 

Collective engagement with partners from 
geologists and ecologists has furthered the 
practice’s experience in obtaining CABE design 
panel recommendations and positive planning 
outcomes.

Sadler Brown Architecture’s success can be 
attributed to its willingness to adopt innovative 
technologies as tools for testing ideas. In terms 
of working practices, two current international 
projects, underground railway stations and 
associated urban realm connections, are 
revolutionising how the practice can choose to 
work. 

Sadler Brown Architecture’s team is diverse, 
offering bilingual consultation to clients in French, 

Spanish, Italian, Lithuanian, Portuguese and 
Russian. 

The team is small enough to retain a close 
studio ethos, yet have the skills and resources to 
collaborate with some of the world’s largest multi-
disciplinary consultancies.

Driven by a commitment to research and 
development, no two projects are alike. 

With this integrated multidisciplinary team, 
using BIM technologies and smart 3D modelling 
to BIM Level 3 on collaborative working platforms, 
Sadler Brown Architecture is helping to push 
boundaries in terms of what can be coordinated 
and achieved across the globe by a 25-strong 
architectural practice.

Creative director Kevin Brown is the visionary 
behind many of the practice’s most notable 
projects, including the Metro extension to 
Sunderland and Newcastle’s Haymarket. Kevin 
is currently lead master planner for a mixed-
use redevelopment scheme on a strategic rail 
corridor north of London, as well as developing a 
unique proposal for an Arts and Crafts house and 
landscaping for a 750-acre country estate in the 
East Midlands. 

Managing director Tony Harmieson shapes the 
practice’s strategy and focuses on delivery and 
business operations. In addition to establishing 
new London and Birmingham studios, the 
recent move of Sadler Brown Architecture’s 
Newcastle base from East Quayside to Riverside 
Studios at Newcastle Business Park, coupled 
with an extensive investment in upgraded IT 
infrastructure, the business is equipped and ready 
for the next chapter in its story.

ARCHITECTURE 
Sadler Brown

The team at the North East headquartered practice is changing the landscape with its innovative 
designs that look to push the boundaries of architecture 

THE LANGUAGE OF SADLER BROWN

SADLER BROWN 
ARCHITECTURE
www.sadlerbrown.co.uk
info@sadlerbrown.co.uk
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GATESHEAD COLLEGE
www.gateshead.ac.uk
@gatesheadcoll
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EDUCATION
Gateshead College

Ford Engineering Group is an 
internationally recognised company 
with a name that is celebrated across the 
precision machining and component 
manufacturing industries.

Since its inception in 1910, the firm has grown to 
become an award-winning global specialist in high-
precision engineering and pressing of components 
for the aerospace, automotive, and other high-
technology industries. Among the high-profile 
contracts on its books is the supply of parts for the 
world’s most popular short haul commercial jet, the 
Airbus A320. 

Ford recognises that its committed and highly 
skilled workforce is at the core of its success and 
that to uphold its reputation as one of the best in 
the business, continuous investment in employee 
training and development is vital. 

Believing strongly in creating engineering 
career opportunities for young people as well as 
nurturing and educating its existing staff, Ford 
has chosen Gateshead College to be its training 
partner for apprenticeships, workforce development 
programmes and traineeships through the Ford 
Engineering Academy. 

Using its expertise in engineering training 
provision, the college is designing and customising 
a range of programmes aimed at preparing talented 
youngsters for the world of work, instilling a positive 
work ethos while equipping them with skills and 

knowledge in engineering fundamentals.
A workforce development programme will 

cater for existing staff, providing opportunities for 
upskilling people working across the factory floor 
as well as developing the managerial skills of team 
leaders and other senior employees. 

Geoff Ford, chairman at Ford Engineering Group 
says: “I’m extremely passionate about supporting 
young people and offering them the chance to have 
a rewarding career in the engineering industry. I 
first opened the Ford Engineering Academy back in 
2013 with the aim of identifying talented youngsters, 
bringing them into the business and training them 
to deliver exceptional levels of performance, service 
and quality for our customers. 

“It’s now time to refresh our training offer and I’m 
delighted to have Gateshead College on board as we 
set out to relaunch the Ford Engineering Academy. 

“They have been highly supportive from the start, 
taking a proactive approach to understand in great 
detail how we operate and then identifying training 
solutions for both new and existing staff that will 
help us to remain competitive and further increase 
the capabilities of our talented workforce.”

The first cohort of apprentices started their 
training in September and split their time between 
Ford Engineering’s sites and the college’s Team 
Valley-based Skills Academy for Automotive, 
Engineering, Manufacturing and Logistics – a £5.5 
million purpose-built facility that has seen recent 
investment of more than £300,000 in state-of-the-art 
machinery and tooling. 

Upskilling programmes for existing staff kick off 
this month (October) and will see the traditional day 
release model changed to on-site training, meaning 
there is minimal disruption to the daily operations 
of the business. Traineeships are currently in 
development and will run from September 2017. 

Ivan Jepson, business development director at 
Gateshead College, adds: “The North East has a 
reputation for excellence in engineering and Ford 
in particular is recognised worldwide as one of the 
major players in the precision engineering industry. 

“It’s fantastic to be working with such a high-
calibre company and playing a key role in helping 
them to maintain their position as a global market 
leader for manufacturing and engineering.”

Ford Engineering Group has chosen Gateshead College to form a dynamic partnership aiming to 
create the next generation of highly skilled workers, helping to keep the North East at the top of 
its game in high-technology industries

PARTNERSHIP SET TO CREATE 
HIGH-FLYING FUTURE ENGINEERS 
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FINANCE
Brewin Dolphin

Says William Baker Baker, head of office at Brewin Dolphin Newcastle

MORE TWISTS AND TURNS AHEAD 
BEFORE LEAVING THE EU

There have been some developments 
since the UK voted to leave Europe. But 
what does it all mean?

What might our new relationship with 
the EU look like?
Other than the new Prime Minister’s mantra, ‘Brexit 
means Brexit’, we have heard little detail about what 
Brexit actually means.

It seems logical that the UK would choose 
between three basic choices: membership of the 
European Economic Area (EEA) like Norway; 
falling back upon the World Trade Organisations 
(WTO) rules; or a bespoke UK trade deal. 

Our European partners have been absolutely 
clear that if we want to be members of the Single 
Market then the EEA was the only way to achieve 
that (other than full membership). That option, 
however, would never fulfil the ambition of being 
able to limit immigration from within the EU.

What was in doubt beforehand was which of the 
mutually exclusive priorities – membership of the 
Single Market or control of immigration – would 
take precedence. It seems that Mrs May has settled 
the matter. She has said the UK’s deal, ‘must mean 
controls on the number of people who come to 
Britain from Europe but also a positive outcome for 
those who wish to trade goods and services’. 

While the ‘positive outcome for those who wish 
to trade’ is vague, the imposition of controls is 
explicit. Continued unfettered access to the Single 
Market will come as a result of some masterful 
negotiation or, more likely, it will be lost.

The pound’s weakness
In the days following the Brexit vote, the pound fell 
sharply against virtually all of its trading partners. 
Under normal circumstances that should give it 
room to rise.  However, sterling’s inherent weakness 
stems from the UK’s trade deficit. That means the 
UK must attract sufficient investment to offset the 
nation’s excessive spending. It is logical to believe 
that the referendum has reduced the incentive to 
invest in the UK. However, early evidence suggests 
the decline in the pound has been sufficient to offset 
this impact. Certainly, there is anecdotal evidence of 

foreign buyers seeking opportunistic purchases in 
London property while the pound remains low.

Mortgage and interest rate cuts
The 0.25% interest rate cut and other stimulus that 
the Bank of England announced will have added 
to the pressure on the pound. The Bank’s actions 
were despite tentative indications that the near-term 
performance of the economy might improve.

We doubted whether the benefit of an interest 
rate cut would flow through to borrowers. 
Generally, the rate cut was passed on to those 
borrowers with tracker or standard variable-rate 
mortgages. 

Although the Bank left policy unchanged at its 
September meeting, it still took the opportunity to 
emphasise in its minutes that a majority of MPC 
members expected to cut interest rates again before 
the end of the year, to a level of just above zero per 
cent.

Stock-market benefits
The stock market has rebounded strongly from 
its immediate drop following the referendum. 
With the process of leaving the EU yet to start, 
and confidence having broadly held up, the only 
meaningful impact on UK shares has been lower 
interest rates and a weaker exchange rate. That 
combination of factors makes equities more 
valuable. Many UK shares derive some part of their 
business revenues from overseas and those revenues 
are now worth more in pounds.

We still don’t know much about the future in a 
post-Brexit environment, but we have seen some 
very significant expressions of preference from 
policymakers. The government appears to be willing 
to sacrifice membership of the European Single 
Market, in order to enforce a more prescriptive 
immigration policy. It seems likely that this would 
have negative implications for the UK economy 
through reduced investment.

While the whims of policymakers are prone 
to change, for now these circumstances favour a 
portfolio containing equity investments. There are, 
however, likely to be further twists and turns in the 
road out of Europe.

BREWIN DOLPHIN
www.brewin.co.uk
@brewindolphin
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The opinions expressed in this article are not necessarily the views held throughout Brewin Dolphin Ltd. No director, representative or 
employee of Brewin Dolphin Ltd accepts liability for any direct or consequential loss arising from the use of this document or its contents. 
Any tax allowances or thresholds mentioned are based on personal circumstances and current legislation which is subject to change.
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Starting out in business can be 
daunting, and prospective business 
owners can be put off at the thought 
of sorting out ‘the legals’. That’s why 
David Gray Solicitors LLP has teamed 

up with The HR Dept Newcastle to combine their 
expertise and start the North East Business Hub, 
which offers businesses an affordable package 
of advice, support, and preparation of the all-
important legal documents.  

On top of this is access to quarterly networking 
events, which will provide an encouraging and 
inclusive atmosphere for business owners to 
support each other. There will also be regular 
e-bulletins to make sure member businesses are up 
to date about business law, employment law and 
HR issues.

The North East Business Hub was set up with 
the idea of supporting SMEs who need to have 
strong legal foundations in order for their business 
to flourish, but who are anxious about the cost 
implications of professional legal advice. That’s 
why North East Business Hub’s membership 
packages offer value for money, starting from just 
£60 plus VAT per month.

The Business Package, priced at £60 plus VAT 
per month (based on a 12-month membership), 
provides a full set of bespoke terms and conditions 

drafted by David Gray Solicitors with the aim of 
supporting your business and its needs. You’ll also 
get assistance in recovering outstanding debts, and 
detailed advice about which business structure 
you should adopt to help your business to work 
efficiently and protect yourself as the owner. 
You will also have access to specialist HR and 
employment advice from The HR Dept Newcastle 
during your membership, in addition to free 
admission to all our networking events and our 
regular e-bulletins.

The People Package, also priced at £60 plus 
VAT per month on the basis of a 12-month 
membership, provides a bespoke employment 
contract prepared by The HR Dept Newcastle 
based on your individual business needs, a full 
disciplinary and grievance procedure and a full 
HR admin guide. 

You’ll also have access to a Directors’ Service 
Agreement and a Sub Contractor Agreement, 
in addition to access to HR and employment 
law advice throughout your membership. 
Furthermore, business law advice from David Gray 
Solicitors will be available as well as free admission 
to our events and our regular e-bulletins. 

If both packages sound good to you, you can 
take out both at the discounted rate of £99 plus 
VAT per month.

LAW  
David Gray and The HR Dept Newcastle

The North East Business Hub is a partnership between David Gray Solicitors LLP and The 
HR Dept Newcastle. Its aim is to support the region’s business people in building flourishing 
businesses, and ensure that everyone begins on strong legal foundations 

START WITH STRONG LEGAL 
FOUNDATIONS

THE NORTH EAST 
BUSINESS HUB
To join the hub, call 0191 243 
8147 or email 
businessteam@davidgray.co.uk

www.davidgray.co.uk
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DEVELOPMENT
The HR Dept Newcastle

Q: Two of my staff members don’t get on, and 
I’m finding that I’m getting caught in the middle 
of their antagonism towards each other. I don’t 
want to get rid of either of them, but I’m at 
the stage where I feel I have no choice as it is 
affecting my customers. Do you have any advice 
on how to deal with this situation?

Bad atmospheres and attitude can be 
contagious, so you are right to tackle the issue 
now. Left to fester, it can create a hostile and 
difficult working environment for everyone. 

It is vital for managers to know how and when 
to step in and sort out issues that could potentially 
cause a lot of harm to the business.

My advice is to call them into a meeting and 
explain how their behaviour is having an impact 
on work, their colleagues and you and that 
you are not going to allow this to continue. To 
improve the situation, hold individual meetings 
with them to try to understand the cause of 

their antagonism, and then all meet together to 
discuss the key issues and agree a positive way 
forward. Remind them that these meetings will 
be confidential and they must not involve other 
staff. Try to get them to understand the impact 
of their behaviour on the other without saying 
who is right or wrong. Put the agreed action plan 
in writing to both and set a review date. Stress 
that breaches of this agreed code of conduct will 
result in disciplinary action. The situation won’t 
magically improve overnight, but hopefully they 
can learn to respect each other, and you, within 
the workplace.

This comes with a warning. It could get worse 
before it gets better and don’t be surprised if 
you end up with grievances, bullying and/or 
harassment claims from those involved. Don’t 
panic, but seek support from HR and remember 
a delay in action could result in much deeper and 
painful consequences for all concerned.

Human resources expert Jayne Hart, director of The HR Dept Newcastle, answers your queries…

ASK THE HR EXPERT 

THE HR DEPT NEWCASTLE
Do you have a HR question for 
Jayne? Email her at 
jayne.hart@hrdept.co.uk
www.hrdept.co.uk
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Helen McArdle is a pioneer for care in 
the North East and the eponymous 
company she established in 1989 has 
become synonymous with quality 
and innovation; two attributes that 

are clear to see in her new flagship care home in 
Jesmond.

Opening in November, Fleming Court is Helen 
McArdle Care’s 19th care home to open since 
2008. The home has been designed to offer a 
unique living space, purpose built to ensure that 
residents have a high quality of life and that they 
receive the best care. Facilities include a cinema 

café, restaurant and bar, balconies and terraces, 
bowling green, sensory gardens and a hair and 
beauty salon. The restaurant, café and bar will 
offer fine dining for residents and provide a social 
place to dine for family, friends and the Jesmond 
community. Other services available to residents 
include a concierge and driver, a dedicated social 
co-ordinator and physiotherapy.

The new care home is in the heart of Jesmond 
on Burdon Terrace, a short distance from the 
bustling Clayton Road shops and amenities, and 
close to transport links, parks and leisure facilities.

Sean McArdle, director of service and wellbeing 
at Helen McArdle Care, said: “Getting older 
should be a relaxing time and Fleming Court is the 
perfect place to enjoy your later years; people can 
live as independently as they want with as much 
support and care as they need. We are also creating 
a lifestyle that reflects the dignity and luxury that 
older people deserve.”

Fleming Court will offer residents a wide choice 
of size and style of suites, decorated and furnished 
to the highest of standards, some with their own 
door into the beautiful gardens and some with 
views spanning across Jesmond and Newcastle. 

Heading up the team at Fleming Court is 
Suzanne Hughes, who has worked in care of the 
elderly for over 20 years. 

She says: “I am thrilled to be managing Fleming 
Court. I have worked with Helen McArdle Care 
for over a year now and I am excited to have been 
given the opportunity to commission my first 
care home. I am really looking forward to the 
completion of the care home and I can’t wait to 
welcome people to their new home.”

A marketing suite and showroom at Jesmond 
United Reformed Church on Burdon Terrace 
will give prospective enquirers the opportunity 
to meet Suzanne and find out more about the 
facilities and services that are available at Fleming 
Court. There will also be the opportunity to 
reserve a room off plan before the opening 
weekend on November 19-20. 

The marketing suite will be open: Saturday 
October 8, 10am to midday; Thursday October 
13, 6pm to 8pm; Saturday October 22, 10am to 
midday; Saturday October 29, 10am to midday 
and Thursday November 3, 6pm to 8pm.

CARE
Helen McArdle Care

Helen McArdle brings her celebrated brand of quality care to Jesmond with the opening of the 
innovative Fleming Court in November

OUTSTANDING CARE PROVIDER 
OPENS IN JESMOND

HELEN MCARDLE CARE
To make an enquiry about 
Fleming Court call 0191 461 
8870 

www.helenmcardlecare.co.uk
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COMMERCIAL PROPERTY - Feature

Welcome to our regular commercial 
property section. Each month, 
North East Times features the 
latest news and views from the 

commercial property sector and 
highlights some of the best offices 
and work spaces available in the 

North East

To get involved with this section please contact:

Editorial: alison@netimesmagazine.co.uk
Sales: martin@netimesmagazine.co.uk

clayton@netimesmagazine.co.uk

Commercial
Property
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COMMERCIAL PROPERTY - News 

DURHAM

Award-winning office 
building to become new 
business centre
Commercial property 
specialists, Naylors, has 
successfully completed 
the sale of Salvus House, 
the award-winning office 
headquarters in Durham.

The 32,561 sq.ft office located on a 1.9 acre 
site at Aykley Heads Business Park has been 
purchased by Durham County Council for 
£3 million. 

Business Durham, the economic 
development company for County Durham, 

which is funded by the county council, 
is now remodelling the building as the 
Durham City Incubator to accommodate 
growing businesses.

The building will offer suites of 3000 
to 9000 sq.ft, together with space for new 
businesses and collaborative working areas 
for individuals requiring flexible workspace.

Gavin Black & Partners were appointed as 
joint agent alongside Naylors in April 2016.

TEESSIDE

University building 
ahead of the curve
Teesside University’s £20 million flagship 
teaching building has received a prestigious 
environmental award.

The Curve has been rated Excellent by 
the Building Research Establishment as 
part of its BREEAM (Building Research 
Establishment Environmental Assessment 
Method) standard, the world’s longest 
established method of assessing, rating, and 
certifying the sustainability of buildings.

BREEAM uses scientifically based criteria 
to evaluate energy and water use, health 
and wellbeing, pollution, materials, waste, 
ecology, and management processes to drive 
greater sustainability and innovation in the 

built environment.
This the latest in a series of accolades, 

after The Curve scooped three architecture 
awards in April at the 2016 Royal Institution 
of Chartered Surveyors (RICS) North East 
Awards. The building also landed the Project 
of the Year, Design Through Innovation, and 
Regeneration prizes. The project will now go 
forward to the national awards in London 
this month.

NORTH EAST

Young stars in running 
for national awards 
Five of the North East’s most talented 
property professionals are in the running 
for nationwide recognition after making it 
onto the shortlist for the 2016 RICS Matrics 
Young Surveyor of the Year Awards.

Hundreds of young surveyors aged 35 and 
under from across the UK were nominated, 
with a shortlist of 78 aspiring to be crowned 

Young Surveyor of the Year in their 
respective sector or specialism. 

Those professionals shortlisted from the 
North East include: 

Erin Forrest, property asset manager 
at Hanro Group; Philip Hirst, associate at 
Malcolm Hollis LLP; Ben Davison, cost 
manager at Turner & Townsend; Stephanie 
Marshall, associate director at Turner & 
Townsend and Christopher Thyer, senior 
rural surveyor at GSC Grays.

The winners will be announced at a black 
tie ceremony in London on November 18.

SUNDERLAND

Vaux site works 
imminent
Work is set to start on the first building 
on the former Vaux site, Sunderland. 
Building One will deliver 60,000 sq 
ft across six floors creating 10,000 sq 
ft floor-plates, a welcome start to the 
regeneration of this major site to be 
known as Vaux.

Announcing this at the Shaping our 
cities – transforming Sunderland and 
Newcastle Service Network event in 
Sunderland, Siglion’s chief executive, 
John Seager said the former Vaux 
brewery, “was a fantastic site” which 
would go on to provide the city with 
a major mixed-use project including 
600,000 sq ft of offices at the heart of 
Sunderland.

Siglion, a joint venture between 
Sunderland City Council and Carillion 
with igloo Regeneration providing 
development, asset and partnership 
management services, will be 
developing five major sites across the 
city.

In addition to the Vaux site, Siglion 
is working with local communities to 
create mixed-used sites at Seaburn and 
Chapelgarth.

It was also announced at the 
Sunderland event that Naylors and 
Knight Frank have been appointed 
agents on the office element at Vaux.
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More than 100 guests,made up of Howarth Litchfield clients and professional peers, joined 
directors and staff from the award-winning practice for an informal get-together at Hatfield 
College Durham. The event presented Howarth Litchfield with the perfect opportunity to 
showcase the work it does across a diverse range of projects demonstrating its interior design, 
architectural, planning and conservation services

HOWARTH LITCHFIELD 
DRINKS RECEPTION

EVENT
Howarth Litchfield
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COMMERCIAL PROPERTY - Chris Dobson

September was a mixed bag for the North 
East commercial property sector, grappling 
as it has been with the Devolution saga 
and the Brexit referendum result with the 
uncertainty it continues to cause, not just 
regionally but globally, as evidenced by 
the G20 summit and Japan’s concerns over 
the looming loss of the UK’s single market 
status.

With half of Japan’s investment in the 
European Union earmarked for the UK, 
there are regional employment concerns in 
the short term given the number of high-
profile Japanese companies here. The North 
East is an excellent location for business. It 
exports over £12bn worth of goods annually 
and is the only UK region with a positive 
trade balance. Nevertheless, sentiment 
doesn’t run industry.

Regional Devolution has collapsed in a 
bewildering fashion. With the three local 
authorities north of the Tyne voting ‘yes’ and 
the four to the south voting ‘no’, Devolution’s 
fate was sealed. Such tribalism has amazed 
the property sector for at stake was £900m 
funding over 30 years, together with a 
strategic economic plan to create 100,000 
jobs. All in all, a stunning own goal.

Meanwhile, Sunderland and South 
Tyneside Councils have just completed 
public consultation on the International 
Advanced Manufacturing Park, north of 
Nissan, a joint venture that could attract 
over £300m of private investment and create 
more than 5200 new jobs by 2027. 

But judging by the organisers of this 

month’s MIPIM UK show in London, 
Manchester continues to dominate the 
North. “Manchester, Liverpool and Leeds...
will provide investors with a unique 
opportunity to see what these northern 
giants have to offer,” they say.

Well we have a lot to offer, too. 
Invest North East England will have 
comprehensive representation at MIPIM 
but beyond that it’s the Government’s estate 
strategy to decant Government offices out of 
London to the regions that offer potential.

A Cabinet Office spokesperson told me 
that the estates vision is: “...to create an 
efficient, fit-for-purpose and sustainable 
office estate. As part of that vision, the 
Government Hubs Programme is driving a 
radical reshaping of the Civil Service office 
estate. The aim is to reduce the size and 
cost of the office estate through multi-
departmental hubs in strategic locations 
across the United Kingdom.”

The Government Property Unit (GPU) 
is currently working with all Civil Service 
departments and location details for hubs 
will be available in due course.

It is understood that 13 regional centres 
for HMRC/DWP will be created. Will 
Newcastle figure in this? Tony Wordsworth, 
director of National Markets – Offices 
at Bilfinger GVA and a member of G9*, 
confirms that a Government office hub is 
planned for Newcastle. “It’s just that the 
proposals haven’t been made yet,” he says. 

He agrees that other cities such as 
Manchester are ahead of Newcastle in terms 

of planning, “but I anticipate progress on the 
plans for Newcastle soon”.

There has been considerable activity 
across the country as the strategy has been 
implemented with property take-up or 
searches being carried out for office space in 
locations such as Glasgow, Bristol, Croydon 
and Cardiff, for example.  

Under the Government Property 
Unit’s (GPU) guidelines, which have seen 
government estate running costs reduced by 
£625m a year between May 2010 and March 
2014, it is clear that Newcastle is a very 
competitive location using the GPU’s key 
performance indicators covering efficiency/
costs, sustainability and effectiveness. 

Further good news for the sector is Legal 
& General Capital’s decision to support the 
£350 million Newcastle Science Central, one 
the biggest urban regeneration projects of 
its kind in the UK. This is a unique deal that 
will see the financial services giant becoming 
a long-term investment partner on Science 

Specialist commercial 
property writer Chris 

Dobson surveys the regional 
commercial property scene

Light on the 
horizon 

Words:
Chris Dobson
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Central alongside Newcastle City Council 
and Newcastle University. 

An initial £65 million investment will 
fund completion of two buildings on 
premium plots one and two, offering over 
200,000 sq ft of Grade A office space, create 
2000 jobs and boost economic growth, and 
will help unlock the potential of further 
investment in commercial and residential 
plots.

The investment is the biggest property 
deal seen in Newcastle for decades, and 
Legal & General Capital’s investment follows 
recent announcements that a National 
Centre for Energy Systems Integration will 
be built on site. This is the third national 
centre of excellence secured on Science 
Central.  

The recent letting of The Rocket, a 35,000 
sq ft office building in the Stephenson 
Quarter, to Convergys, and the letting by 
Knight Frank of the Quayside’s 15,000 sq ft 
Live Works to ZeroLight, brings the supply 
of new Grade A space down to just 11,000 
sq ft in The Jesmond (Jesmond).  

The lack of new Grade A office 
space could result in a programme of 

refurbishment of existing buildings which 
can deliver required space quickly and in an 
imaginative way as Simon Taylor, director 
and head of Office Agency, Naylors, and also 
a member of G9, explains:

“The number of opportunities to 
accommodate large scale government 
department relocations in Newcastle is 
quickly diminishing. It is something that has 
been discussed for ten to 15 years and the 
optimum time would have been 2009/2010 
when there was 1,000,000 sq ft available 
in North Tyneside and unbeatable terms 
available.

“However, it’s a case of better late than 
never and there are still the likes of Q10 
at Quorum (108,000 sq ft) and Cobalt 23 
(126,000 sq ft) which are standing available 
and new build development opportunities 
coming forward across the region. 

“Newcastle City Centre market is more 
constrained than the out-of-town market 
and will be dominated by Stephenson 
Quarter in terms of new development in 
the short term. We are seeing landlords 
of existing buildings starting to invest 
significantly in refurbishments to compete 
in the Grade A market where supply is 
limited and demand strong.”

*G9 comprises HTA Real Estate, Gavin Black & Partners, BNP 
Paribas Real Estate, Lambert Smith Hampton, Cushman & 
Wakefield, Bilfinger GVA, Naylors and Knight Frank.

01-02  Live Works, Quayside
03  The Rocket, Stephenson Quarter
04  Earl Grey House
05  Quorum, North Tyneside
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COMMERCIAL PROPERTY - George F. White

Since George White started his company 
nearly 40 years ago, George F. White has 
evolved into a business that focuses on 
much more than the buying and selling of 
rural land. 

Of course, its rural roots still hold 
importance but George F. White is now a 
fully serviced property, land and business 
consultancy that advises and informs 
clients on issues ranging from agricultural, 
residential and architectural matters to 
planning, commercial, minerals and waste, 
and energy development. 

What’s more, it’s a young and very 
forward-thinking business that focuses 
on embedding key qualities including 
innovation, inspiration, honesty and 
commitment into all that the team does in 
the delivery of high quality, professional 
work. 

Indeed, this is what appealed to Mike 
Young, who has recently joined the 
company as head of Commercial Property. 

George F. White’s people-driven culture, 
which puts the personal and professional 
development of the team at the heart of 
everything it does, really struck a chord with 
Mike: “It’s such an exciting time to join the 
business, and one of the major aspects of 
George F.White that attracted me to the role 
was the enthusiasm of the team and their 

commitment. I really respect the ethos of 
the business that focuses on putting people 
at the centre of its approach. Ultimately, 
in my view, this is what holds the key to 
success,” he says.

In his new role, Mike brings with him a 
specialist range of commercial expertise in 
the management and development of private 
and public owned commercial property 
estates, including contract negotiation, 
planning and environmental assessment, 
strategic site appraisal and evaluation, estate 
management and compulsory purchase and 
compensation. 

Mike’s niche talent, industry expertise 
and leadership qualities will enable George 
F. White to strengthen its foothold in the 
commercial property sector, a key growing 
service area for the business, expanding the 
George F. White client base UK wide.

George F. White works with a number of 
organisations in the commercial property 
space ranging from large local authorities 
to supermarket chains, such as Asda. By 
bringing Mike into the fold, the business is 
looking to accelerate its growth and further 
increase its presence in the sector. 

Most recently, George F. White has been 
working with construction company Esh 
Group. On behalf of Esh, the commercial 
team is managing the lease of office space 
in Durham, based adjacent to its group 
headquarters in Bowburn. The building is 
an incubator building that’s ideal for small 
and start-up businesses in the region.

 “We’re determined to grow our 
reputation and presence further in the 
commercial property market which goes 
hand-in-hand with adding to our team,” 
says Mike. “Currently, we’re recruiting 
across the business due to a recent growth 
spurt - something we hope to continue by 
developing and strengthening our status 
within the commercial property space.”

For more information about George 
F.White’s commercial property services or 
the Esh Group office space for let, please 
contact Mike Young on mikeyoung@
georgefwhite.co.uk or 01665 608115.

A new appointment marks 
a new direction for the 

property, land and business 
consultancy 

George F. 
White eyes 

commercial 
property 

market 

GEORGE F WHITE
www.georgefwhite.co.uk

@GeorgeFWhite
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The Fall
Photography – Christopher Owens

Model – Mina @ Savalas Models 

Hair & Make Up - Dodi Platts www.makeupbydodi.com

Stylist – Emma Townsend

Assistant – Jennie Nee

All Clothes from Intu Eldon Square 

* John Lewis/Karen Millen tee/ £60
* John Lewis Finery/ £79
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* River Island Plaid ‘Aristopunk’ shorts/ £25
* Gold River Island Shoes/ £35
* Black turtle neck/ John Lewis/ Ralph Lauren/ £89 
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??

* Navy Blue Coat Wool Blend/ Monsoon/ £119
* Camel Suede Dress/ Monsoon/ £69 
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* Jeans/ River Island/ £42
* Leopard Print Coat / Four Seasons/ John Lewis/ £99
* Black Velvet Boots / River Island / £40
* Grey Top / Karen Millen / John Lewis / £60 

* Charleston Purple Silk Shirt/ Ralph Lauren / John Lewis / £110
* Lexi Leather Biker/ Whistle/ John Lewis/ £330
* Black Velvet Choker/ Dorothy Perkins/ £7.50
* Leather A-Line Skirt/ Whistle/ John Lewis/ £170 

* Classic Wool Beret Red Hat/ John Lewis/ £15
* Navy Blue Coat/ John Lewis/ Jaeger/ £250

* Navy/Red Striped Top/ John Lewis/ £25
* Grey Palmer Boots/ River Island/ £75 

* Lara Pinstripe Shirt / Whistles/ John Lewis/ £95
* Leopard Leather Bag/ Dune/ John Lewis/ £155

* Scarf/ Dorothy Perkins/
* Black Leather Trousers/ Dorothy Perkins/ £25

* Gold Shoes/ River Island/ £35 
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* Denim Dress Blue 73/ Monsoon/ £59
* Choker/ Dorothy Perkins/ £12.50
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* Suit Pants/ Jigsaw/ John Lewis/ £119
* Black Turtle Neck/ Ralph Lauren/ John Lewis/ £89
* Black Print Shoes / River Island/ £55 
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Wynyard Hall welcomed VIPs to an exclusive launch of The Gardens project on September 9.
Guests were led past the Tees Valley hotel’s immaculate gardens to a new edible garden and into 
an exciting new event space, the Glasshouse and Potting Shed, where they enjoyed canapés and 
cocktails

THE GARDENS PROJECT AT WYNYARD HALL

EVENT
Wynyard Hall
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SPORTING VIEW  
Steve Harper 

As this month’s magazine is the 
Innovation issue, I felt it was a 
good opportunity to discuss how 
innovations are influencing sport 
nowadays.

    In my 23-year career I witnessed first-
hand the changing dynamics and physicality of 
footballers with regards to the speed of the game 
and changing direction, but, as we now see in many 
areas, technology is an increasing part of sport as a 
spectacle.

    The use of the video-referee in last year’s hugely 
successful Rugby World Cup provided numerous 
moments of high drama, which improved the overall 
spectator experience, however, there was a growing 
concern that it was being overused by officials 
who now seem more reluctant to make decisions 
independently of the technology. This led to a more 
fragmented game with stoppages occasionally taking 
too long, interfering with the momentum of a match, 
and while it does create drama, I feel a balance needs 
to be struck.

    In tennis, the use of Hawk-Eye has increased 
the accuracy of line calls but accusations of its 
tactical use by players to disturb their opponent’s 
psyche have been levelled as well as some top players 
questioning the accuracy of the technology.

    As with rugby, the interactive experience for 
spectators who get to see the replays at the same time 
as the players and officials is an invaluable addition 
to the game, but I think a reduction in the number of 
challenges per set from three to two would improve 
the overall experience for all those involved.

    Watching cricket nowadays is almost a source 
of information overload for the television viewer at 
home. Long gone are the days of an umpire’s finger 
solely signalling a batsman’s demise. Now we have 
to endure reviews covering ‘front foot’, ‘Snicko’, ‘Hot 
Spot’ and finally ‘Ball-Tracker’ before seeing the 
three green lights from four required to uphold the 
initial decision.

    That’s all in addition to the on-screen 
information showing a batsman’s ‘wagon-wheel’ 
relating to areas of scoring as well as the omnipresent 
mph reading for bowlers and now even an rpm 
display for spin bowlers.

    This quest for information will no doubt suit 

many viewers but the time taken to reach these 
decisions in our fast-moving world means the 
system surely needs to be streamlined.

    In football, technology has crept in for television 
viewers, not just in the form of HDTV but also in the 
form of goal-line technology.

    The Hawk-Eye system is very good as it 
provides an instant, indisputable verdict as to 
whether the whole of the ball has crossed the line 
or not, but the issue with football is that human 
interpretation from the officials is required in the 
other areas. It will therefore be difficult to introduce 
further technology until the problem of how and 
when to restart the match is resolved by adapting the 
laws of the game.

    Technology also has an impact on the modern 
footballer. As a player, the use of GPS didn’t directly 
affect me because goalkeepers didn’t wear the GPS 
vests for training in case we landed on the tracking 
devices, although I was very surprised to find out 
that goalkeepers cover around 5500m during a game.

    Outfield players wore them every day to record 
the distances they’d covered, the number of high 
intensity runs made and their heart rates, to see how 
frequently they reached the ‘red zone’ required to 
maximise training loads. This data was fed back to 
management and coaching staff through the sports 
scientists.

   In both of my spells under him, Sam Allardyce 
was at the forefront of the use of these modern 
methods and every Monday morning after a 
weekend game would hold a team meeting to discuss 
the statistics from the performance.

    It was often no coincidence that positive results 
tended to be reflected in us out-performing the 
opposition in terms of total distance covered as well 
as the amount high intensity runs both in and out of 
possession.

    As a player you had nowhere to hide if you’d 
under performed in relation to your physical 
capabilities as the evidence was on the screen for all 
to see.

    Finally, the dramatic rise in the use of social 
media giving fans direct access to sports stars who 
can now be heard directly and personally, as opposed 
to only in sterile press conferences, is a big step 
forward despite the occasional problems it can have 
in relation to abuse.

    This also increases the commercial 
opportunities for sports stars with regards to 
endorsements and so on, but for fans this personal 
connection can only be a good thing.

     Reaching the end of 2016 as a now-retired 
sportsman who is moving towards the business 
world, as well as being a fan of many sports and their 
technological innovations, I have to wonder: “What’s 
next?”

STEVE HARPER
www.myoddballs.com
@steveharper37

i

Steve Harper talks technology and sporting innovation

A WHOLE NEW 
BALL GAME
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FOOD AND DRINK  
The Jolly Fisherman

The Jolly Fisherman in the idyllic 
Northumberland village of Craster – 
famed for its smoking houses - has a 
rich history dating back to 1847. In 
recent years, the cosy pub has built a 

solid reputation for its quality seafood under David 
Whitehead’s guidance. Now, the restauranteur, in 
partnership with Star Pubs and Bars, has brought 
the brand to Newcastle’s Quayside. 

Set in a prime location overlooking the river 
and NewcastleGateshead’s iconic bridges, The Jolly 
Fisherman on the Quay has transformed the former 
Waterline pub, thanks to a £700,000 refurbishment. 
The result is an elegant yet informal eatery with 
rustic wood, tweed soft furnishings and quirky (not 
tacky) nautical touches on show across the two 
floors. 

During the day, The Jolly Fisherman offers a 
lunch menu that includes its famous crab sandwich 
(£7.95), fresh shellfish soup (£8.95) and choice of 
French or Thai-inspired mussels (£10.95). An à la 
carte menu is also available, offering more refined 
seafood dishes (demanding a higher price). 

I picked from the latter menu, choosing the 
homemade soup of the day (cream of cauliflower) 
which was packed full of flavour, followed by the 
well-cooked roasted sole with seaweed butter and 
a good amount of brown shrimp, served with 
buttered new potatoes.

My dining partners skipped starters in favour of 
dessert. For mains, one greatly enjoyed the seafood 
platter, comprising classic smoked salmon, beetroot 
cured salmon, herring roll mop, smoked mackerel 
pâté, prawn marie rose and bloomer bread (all 
for the very reasonable £10.95), while the other’s 
North Shields landed deep fried haddock, part of 
the classic fish and chips, was a little overcooked, 
making what promised to be a light and crisp batter 
pretty hard going. 

The desserts, however, hit the mark again with 
a velvety smooth crème brûlée and the inventive 
pineapple dessert (featuring roasted and pickled 
pineapple, as well as a super sweet pineapple brittle), 
soon polished off.

While there’s no denying that The Jolly Fisherman 
on the Quay has much more competition compared 
to The Jolly Fisherman at Craster, I hope it succeeds 
in attracting a dedicated following.

The former Waterline site deserves a new lease 
of life.

THE JOLLY FISHERMAN 
ON THE QUAY
www.jollyonthequay.co.uk
0191 261 7011
info@jollyonthequay.co.uk
@JollyontheQuay

i

Alison Cowie visits The Jolly 
Fisherman on the Quay to see 
if the popular Craster eatery 
can translate to Newcastle city 
centre

BUSINESS LUNCH: 
THE JOLLY FISHERMAN

“Set in a prime location 
overlooking the river and 

NewcastleGateshead’s 
iconic bridges, The Jolly 
Fisherman on the Quay 

has transformed the former 
Waterline pub, thanks to a 
£700,000 refurbishment.”
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Roasted sole with seaweed 

butter, brown shrimp and 

samphire (à la carte menu)

£21

North Shields landed haddock 

fish with hand cut chips and 

homemade tarter sauce 

(lunch menu)

£11.95

Cream of cauliflower soup 

(à la carte menu)

£4.95

Jolly’s seafood platter 

(lunch menu)

£10.95

Crème brûlée

£5.95
Roasted pineapple 

£5.95

Starters

Mains

Desserts
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ARTS
Culture In

Rebecca Eves’ picks of the latest books, DVDs, music and television to enjoy at home

CULTURE IN 

GAME: RISE OF THE 
TOMB RAIDER
It’s 20 years since Lara 
Croft first burst onto 
the gaming scene, and 
this comprehensive 
anniversary release 
includes the critically 
acclaimed Rise of the 
Tomb Raider as well as 
new Blood Ties single 
player content, Ultimate 
Survivor difficulty mode 
for the main campaign, 
a 20 Year Celebration 
outfit and gun, and five classic Lara skins. A limited edition art 
book version is also available.
Out October 11
www.crystald.com

ALBUM: CROWN POSADA
If you haven’t already experienced Smoove & Turrell’s brand 
of ‘Northern Funk’, a blend of funk, soul, hip-hop and jazz, 
get started with the local band’s fourth album, named with a 
nod to Newcastle’s second oldest watering hole, the Crown 
Posada. You can also catch a live performance from the 
seven-piece outfit at Wylam Brewery on October 7.
Out October 14
www.smooveandturrell.com

DVD: VICTORIA
ITV’s Downton 
replacement sees 
one-time Doctor 
Who companion 
Jenna Coleman 
take on the role 
of the legendary 
monarch with skill 
and suitably small 
stature, even if the 
drama itself takes a 
liberty or two with 
the historical truth. 
The DVD includes 
making-of features 
and might reveal 
a little of the real 
history of the queen 
who came to the 
throne a teenager and died 64 years later the head of the 
largest empire the world had ever seen. 
Out October 10
www.itv.com

BOOK: HAPPY
Illusionist, myth-
debunker and all-
round genius Derren 
Brown has a gripping 
stage presence and 
his writer’s voice is 
no less enthralling. 
In Happy: Why More 
or Less Everything is 
Absolutely Fine, he 
applies himself to the 
history, nature, and 
pursuit of happiness, 
offering a thought-
provoking, intelligent 
analysis of living life 
and approaching 
death, and why many 
self-help methods 
may do more harm 
than good.
Out now
www.derrenbrown.co.uk
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ARTS
Culture Out

Arts and cultural highlights from around the region this month

CULTURE OUT 

HISTORY: HADRIAN’S 
WALL ON TYNESIDE
Discover more about the Roman 
influence on the region at this 
exhibition, running until the 
end of the month. Revealed 
for the first time in 200 years, 
the Roman bath house at 
Segedunum will whisk you back 
in time, while the results of 
excavations along Hadrian’s Wall 
take you beneath the streets 
of modern-day Newcastle and 
North Tyneside, where this 
captivating World Heritage Site 
remains.
Until October 30
www.segedunumromanfort.
org.uk

EXHIBITION: UNDEAD SUN
Featuring two large-scale video installations from Turner-
prize nominated artists Jane and Louise Wilson, this 
exhibition aims to explore the continued influence of the 
technological and social side-effects of the Great War. As 
senior curator of mima, Elinor Morgan, puts it: “The work 
presents challenging topics such as the emotional cost of 
conflict […]. These subjects remain as relevant today as they 
were 100 years ago.”
October 1-January 15
www.visitmima.com

BALLET: THE TEMPEST
The Sunderland Empire welcomes Birmingham Royal Ballet in 
a spellbinding new production of The Tempest (seen here in 
rehearsal). Shakespeare’s powerful tale of a man determined 
to right past wrongs has been turned into an enchanting 
dance production by David Bintley, with music by acclaimed 
composer Sally Beamish and a set from War Horse designer 
Rae Smith. 
October 20-22
www.atgtickets.com

SHOW: THE HOGWALLOPS
Combining spectacular circus skills with slapstick and 
storytelling, this is a family show that promises to entertain 
all generations. Set in The Hogswallops’ home, the action 
sees everyday household chores become chaotic, dramatic 
adventures. Running as part of the Juice Festival, the show 
lasts for one hour and is suitable for children aged three and 
upwards. Family tickets for four are available for £40.
October 28 and 29
www.northernstage.co.uk
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RECIPE OF THE MONTH
Wynyard Hall Hotel

WYNYARD HALL
www.wynyardhall.co.uk
01740 644811
@WynyardHall

i

Mehdi Amiri, executive head chef of Wynyard Hall Hotel and Spa, has created this seasonal dish 
that celebrates the hotel’s new Edible Gardens, which opened last month

Method:
•  Bring all of the blackberry sorbet ingredients together to a simmer in a heavy-based 

saucepan. Remove from the heat and chill. Churn for 40 minutes and freeze for later 
use.

•  For the panna cotta, soak the gelatine leaves for ten minutes in cold water. Place all 
other ingredients in a medium-sized sauce pan and gently bring up to boil. Once 
the sugar has dissolved, add the gelatine leaves, whisk well and set in a container. 
Refrigerate for up to eight hours before portioning.

•  To prepare the gel, cook the blackberries on a medium heat with the sugar and Ultratex. 
Blend, pass through a fine sieve and chill. Separate around a third of gel for garnishing 
later. Spread the rest of the mix over rectangular stencils and dehydrate for six hours at 
40 degrees. This will result in a malleable sheet. Wrap the sheets around a metal tube 
and continue to dehydrate for a further 12 hours at 40 degrees. Remove the blackberry 
cannelloni’s from the metal tubes and store in a dry, air-tight container for later use.

•  Add the sieved icing sugar to the cream cheese for the cannelloni filling. Whisk into a 
smooth paste while adding the blackberry gel.

•  For the presentation, use the gel for creative patterns, fill the cannelloni with cream 
cheese and portion the panna cotta. Serve with sorbet and lemon balm or butterfly 
sorrel for a citrus note. At Wynyard Hall we like to serve this dish with the addition of 
spiced granola for a more textural dimension.

(Serves four)
Ingredients:

Blackberry sorbet
300g blackberry purée

80g caster sugar
20g sorbet stabiliser

1tbsp sherry vinegar 
400ml of still, filtered water

Panna cotta
250g blackberry puree

100ml double cream
50ml whole milk
60g caster sugar
2 gelatine leaves

Blackberry cannelloni and gel
300g foraged blackberries 

80g caster sugar
10g Ultratex (gelling agent)

Blackberry cream cheeses 
(Cannelloni filling)

200g soft cream cheese
50g icing sugar

50g blackberry gel (see blackberry 
gel recipe)

1 gelatine leaf

Blackberry 
tasting 
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MOTORS 
Nissan GT-R Track Edition 

Another eagerly anticipated chapter in 
the Nissan GT-R success story has 
begun, with the arrival of the GT-R 
Track Edition. 

This special four-wheel-drive 
super coupé, based on the Nissan MY17 GT-R, was 
first unveiled at the New York Motor Show in April 
2016 and builds on the GT-R’s unrivalled supercar 
heritage while featuring a striking new aerodynamic 

exterior design.
As the name implies, the GT-R Track Edition 

has been specifically engineered for thrill-seeking 
track enthusiasts by the dedicated team at NISMO, 
Nissan’s motorsport division. Designed to deliver a 
higher level of performance than the standard GT-
R, it is priced from £91,995.

The Nissan GT-R Track Edition sits above the 
Premium, Prestige and Black Edition in the model 

Nissan has revealed the full specification 
and pricing for the thrilling new GT-R 
Track Edition that promises even greater 
performance for supercar enthusiasts

INNOVATION 
THAT EXCITES 
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line-up, but below the flagship GT-R NISMO.
Performance modifications to further improve 

the dynamic experience include bespoke Bilstein 
Damptronic suspension, a race-tuned set-up 
designed to optimise straight-line and cornering 
stability, and a new lightweight anti-roll bar to 
increase body stiffness and reduce weight. 

Power comes from a 3.8-litre twin-turbo V6 
developing 570PS and 637Nm of torque, with each 
engine hand-assembled from start to finish by a 
single, meticulously trained technician called a 
Takumi, which translates as ‘master craftsman’ in 
Japanese.

NISMO Racing Black forged 20-inch aluminium 
wheels and tyres are part of the GT-R Track Edition 
package, in addition to a wider front bumper. 
However, the exact specification varies by market. 

In the UK, the black and red Recaro seats from 
the GT-R Black Edition are fitted, while the carbon 
spoiler is standard. A boot lid made from carbon and 
the carbon-backed seats are optional extras. 

In addition, there is a unique Track Edition badge 
made from carbon that is attached to the dashboard. 

That’s coupled with a sophisticated new premium 
interior for maximum driver comfort, including 
an eight-inch NissanConnect touch-screen 
infotainment system and 11-speaker Bose audio 
unit.

Since its launch in 2007, the Nissan GT-R has 
been at the cutting edge of the premium sports car 
sector. An uncompromising performance four-seater 
for enthusiastic drivers, it embodies Nissan’s brand 
sign-off – Innovation that excites.

NISSAN GT-R TRACK 
EDITION
Customers will start to take 
to delivery of cars from 
early November. Prices start 
from £91,995

www.nissan.co.uk

i



86

North East Times held its second breakfast event at Motel One Newcastle on September 9. 
The morning event attracted advertisers, clients and guests who joined members of the team 
for informal networking while enjoying coffee and pastries laid on by the budget design hotel on 
Newcastle’s High Bridge. 
The event also saw the September issue’s cover star, Judith Doyle, principal of Gateshead College 
and FE Leader of the Year speak at the event about the people strategy that has taken the 
college to an outstanding Ofsted rating and two Investors in People Gold Awards 

NORTH EAST TIMES’ 
BREAKFAST EVENT 

EVENT
North East Times 
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HEALTH & FITNESS
Katie Bulmer-Cooke

In the last edition of North East Times, I gave you 
the essential beginner’s guide to starting lifting 
weights. 

So now that you’ve tried some basic 
movements and exercises, and gained 

confidence with them, what’s the next step? How 
do you continue to make progress with even basic 
exercises such as squat and bent row over?

Here are my top insights into how to continue to 
develop the exercises you know and feel confident 
with, ensuring that you continue to achieve results.

Alternate speed or tempo
Time Under Tension, also known as TUT, involves 
playing around with the speed or tempo at which 
you perform the exercise. Let’s use a squat as an 
example: rather than just going up and down at 
the same pace, try taking four counts or seconds 
to lower yourself down, take a little pause at the 
bottom of the squat and then take four counts or 
seconds to come back up. Adding extra load/weight 
will require the body to work harder to perform the 
exercise. 

Make it challenging
Choose a weight that challenges you but allows you 
to maintain good technique and form. If you are 
doing a set of 12 repetitions, then the last four to 
five should feel very challenging in order to create a 
response from the body.

Use different equipment 
Dumbbells are a great place to start as they can be 
added to most exercises very easily. Once you’ve 
mastered those, then try using a barbell, holding a 
kettle bell or something like a sandbag. It’s amazing 
how holding your chosen load in a different way 
can provide an extra challenge. Using the squat as 
an example again, you could hold a barbell across 
the fleshy part of your upper back and shoulders, 
you could hold a kettle bell with both hands and let 
it hang down in front of your body, or you could 
cuddle a sandbag.

Add sets 
Try adding an extra set of your chosen exercises 
to increase the volume of exercise you do, so, for 
example, three sets of 12 reps becomes four sets 
of 12 reps. This will increase the duration of your 
workout and increase the number of calories 
burned.

Build in new exercises 
Add an extra lifting session to your weekly workout 
routine. They say that practice makes perfect, so the 
more frequently you work on your new exercises 
and new ways that you can use them, the sooner 
you will see your body change and your technique 
improve. 

Remember to rest 
Rest is important, so ensure you have at least one 
rest day per week to allow your muscles time to 
recover, repair and rebuild. 

I would recommend implementing each of these 
suggestions one at a time. For example, add an extra 
set and continue with that for one to two weeks. 
Then for the two weeks that follow add extra load, 
then after that focus on TUT and so on, so that 
you are constantly providing your body with new 
challenges and therefore will see steady progression 
and avoid plateau.

Happy lifting!

Health and fitness correspondent Katie Bulmer-Cooke on what to do once 
you’ve mastered the basics of weight lifting

MOVING ON 

KATIE BULMER-COOKE
Katie Bulmer-Cooke is 
an award-winning health 
and fitness entrepreneur, 
consultant and speaker 
(contact Michael@usb-uk.
com) 

www.katiebulmer.com
www.thefitmummymanual.com
@katiebulmer1
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To mark its five years in business, Square One Law recently held a party at its Jesmond offices. 
Staff and partners were joined at the informal event by clients, business partners and friends

SQUARE ONE LAW FIFTH 
ANNIVERSARY CELEBRATION

EVENT
Square One Law
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Rebecca Eves reveals the latest gadgets 
which promise to bring technological 
innovation to your life – whether at 
work or at homeTECH

APPLE UPDATE

Apple’s most recent Keynote may 
have been a shock to its powers that 
be – it didn’t meet the usual praise, 
with the lack of a headphone jack 
in the iPhone 7 and the wireless 
AirPods taking a decent amount of 
social media stick. Nevertheless, the 
iPhone itself features some welcome 
improvements, with the 7 featuring 
water and dust resistance for the first 
time, a 12 mega-pixel camera, double 
the storage space (32GB, 128GB, 
256GB) and improved battery life 
(up to two hours longer than the 6S). 
Prices start from £599.
www.apple.com
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The next generation Apple Watch 
(Series 2) has also arrived. You can 
now swim in it and use built-in GPS to 
track your runs, while the new dual-
core processor ensures everything 
happens up to 50 per cent faster. 
Priced from £269, with the Nike+ 
version coming in at £369, or if you’re 
feeling really flush, the Hermès model 
costs £1149.

Despite the fact that losing your 
AirPods (£159) seems like a very 
real (and costly) prospect, the 
wireless headphones are undeniably 
innovative, with advanced sensors 
that automatically know when you 
are listening, pausing and playing 
accordingly, and accessing Siri with a 
double tap. Available late October.

AMAZON ECHO

Amazon’s answer to Siri, Alexa, can now play your music at home as well as 
reading the news, setting timers and alarms, reciting your calendar, checking 
sports scores, controlling lighting and answering questions – thanks to the 
Amazon Echo (£149.99) and Echo Dot (£49.99, pictured). The voice-controlled 
speakers have far-field voice control, so they can hear you from across the 
room. Echo is out now; Echo Dot will be delivered from October 20.
www.amazon.co.uk

SONY MDR-1000X HEADPHONES

Promising the best noise 
cancellation performance on 
the market, Sony’s wireless 
MDR-1000X headphones 
feature an upgraded filtering 
process, optimised dual noise 
sensor technology and newly 
developed ear pads. However, 
if you do want to hear what’s 
going on in the outside world, all 
you have to do is touch the side 
of the headphone housing. A 
20-hour battery life and high-res 
audio make these headphones 
practical and high-performing. 
Out this month, priced at £330.
www.sony.com

PANASONIC LUMIX LX15

Packing 4K video recording 
capability, a newly developed 
lens system, and 20.1 megapixel 
resolution, the Lumix LX15 
(£599.99) is a great next-
generation compact option for 
photography enthusiasts. The 
new lens lets in a large amount of 
light, meaning you can capture 
sharp images even in low-light 
situations and it also allows for 
beautiful bokeh (when parts of 
the image are out of focus, in a 
good way).
www.panasonic.com
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INTERVIEW
RTC North Ltd

I came to the North East in 1967 to study at 
Newcastle University where I met my wife, 
Mary. After graduating, we spent most of the 
1970s teaching in West Africa before returning 
in 1980 to settle in Lanchester, Durham, where 

we have lived ever since.

The North East is the perfect combination of 
people and place. It is rich in history and tradition 
and, despite the economic hardship of recent years, 
North Easterners know how to be friendly and 
funny in a non-intrusive way as well as optimistic 
about the future. Urban areas have plenty of 
facilities for business, sport and leisure, whereas 
countryside and coastal areas are very beautiful and 
very easy to access. 

In my opinion no other region in UK so 
spectacularly outperforms the perceptions of 
outsiders. 

My favourite area is Northumberland because 
of its variety of natural landscapes including the 
stunning coastline from Warkworth to Holy Island 
and the remote beauty of the national park around 

Kielder, Cheviot and the Border Ridge.

I like to spend quality leisure time at Newcastle 
Gateshead Quayside because of the riverside views 
and the ornate buildings, the Millennium bridge, 
the bars and restaurants and the artistic Ouseburn 
Quarter. 

My favourite place to eat in the North East is the 
Pavilion Cantonese restaurant in Iveston. It has 
such a welcoming and comfortable environment 
as well as serving up good food. It also holds very 
happy memories for me and my family.

I love visiting the Farne Islands off the coast of 
Northumberland because of its remarkable range 
of wildlife including one of the largest colonies of 
grey seals in Europe and countless species of sea 
birds. It also happens to be one of the UK’s top 
scuba diving locations.

The visitor attraction the North East should be 
proudest of Durham Cathedral because of its 
architectural magnificence and superbly scenic 
setting above the river and adjacent to Palace Green 
and the Castle. 

Away from the office, I like to conduct business 
at Wynyard Hall because of its combination 
of attractive surroundings, good facilities and 
catering, ease of access and position in the centre of 
the North East region.

The best corporate facilities in the region is at the 
Hilton Newcastle Gateshead. It is perfectly set up 
for large events, with excellent conference facilities, 
car parking, catering space, residential and function 
rooms as well as being close to transport facilities.

The best view in the North East is from the 
summit of Roseberry Topping (Cleveland’s most 
famous hill) - on a sunny day in spring. 

What makes the North East is that it still remains 
a unique and distinctive region geographically, 
historically and industrially – more cohesive than 
other UK regions but at the same time retaining 
fascinating diversity at a local level.

Gordon Ollivere founded and grew RTC North from a small publicly funded project in 1987 into its 
present position as one of the most successful independent technology transfer companies in the 
UK, with offices in Sunderland, Leeds and Daresbury 

MY NORTH EAST 

RTC NORTH LTD
Gordon Ollivere is chief executive 
of RTC North Ltd
www.rtcnorth.co.uk
@RTCNorth
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