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EDITOR’S WORD 
Welcome

For the first issue of 2018, we take a look 
at the professional services sector. We’ve 
spoken to some of the key personnel 
and brands operating in the region and 
looked at the impact local firms are 

making regionally, nationally and internationally.
Our cover story reflects one of the biggest North 

East legal stories from last year – the combination of 
Womble Carlyle and Bond Dickinson into Womble 
Bond Dickinson. Betty Temple, CEO and chair, 
reflects on how the new transatlantic firm is set to 
benefit clients and employees alike.

Jess Swindells also shares her thoughts and 
ambitions after moving from a Newcastle law firm 

to become managing director of Tier One Capital, 
and Baldwins Accountants and Vertem share their 
plans for this year, among others.

In addition, we also look at how some 
professional service firms are embracing 
apprenticeships to provide alternative routes into 
their industries – in turn helping to make their 
professions more accessible for all. 

Finally, Andrew Hodgson, ex CEO of SMD Ltd, 
reflects on his career and his role as chairman of the 
North East Local Enterprise Partnership. 

I hope that you enjoy this issue

Welcome to the professional services issue

Editor’s Word...

ALISON COWIE
alison@netimesmagazine.co.uk

07961091522

@AlisonNETimes

NET

PARTNERSHIP:
To become one of our exclusive corporate partners, please contact: martin@netimesmagazine.co.uk
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NEWS
Bulletin

David Elliott, office senior partner at KPMG in 
Newcastle, said:

“In line with the wider firm, our business in the 
North delivered a solid performance over the course of 
the year, with revenue growth of six per cent, building 

on the strong performance of the last two years.
“I am delighted with the performance of our market-leading audit 

practice in competitive tenders in the year, highlighted by securing 
the audit of Kromek plc, which joins our prized portfolio of blue chip 
clients, including Bellway, Greggs, Hargreaves and Grainger. 

“Most importantly, we have continued to invest in our people, the 
backbone of our business. We promoted 21 people and recruited 17, 
of which six are apprentices. This is the first year the Newcastle office 
has offered apprenticeships, reflecting their increasing role within our 
recruitment strategy. We are encouraging a wide range of people with 
different skills and experiences to join us, with the greater diversity 
benefiting us and our clients.

“Looking ahead to 2018, regulatory and geopolitical change will 
undoubtedly continue to create opportunities for us, and we foresee 
further advisory opportunities stemming from devolution in this 
area and the Government’s industrial strategy, including public/
private sector partnerships, funding collaborations and infrastructure 
investments.”

Professional services firm KPMG has 
announced revenue growth of six per cent 
in its Northern business for the financial 
year ending September 30, 2017. 

BUSINESS

KPMG financial results 
announced     

BULLETIN

BUSINESS

North East entrepreneurs feeling 
positive
Entrepreneurs in the North East are feeling increasingly optimistic 
about the future, according to a report commissioned by the 
Entrepreneurs’ Forum. 

In the latest Entrepreneurs’ Forum Business Tracker Survey, two-
thirds of business leaders said that they were more optimistic about the 
future of their business than they were in the same quarter last year.

Just 11 per cent of entrepreneurs felt the UK’s departure from the EU 
to be the main barrier to business growth. A more immediate threat 
highlighted by the forum’s members was the lack of available staff with 
relevant skills, which more than a third considered to be the most 
pressing issue holding back the growth of their business.  
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EVENT

International conference 
heads to the North East
NewcastleGateshead is set to host a leading energy 
storage conference for the first time. The Fourth 
UK Energy Storage Research Conference (UKES), 
organised by Newcastle University, will bring 
over 200 energy storage industry professionals to 
the region. The conference will take place March 
20-22, 2018, at the new Urban Sciences Building at 
Newcastle’s Science Central development.

BUSINESS

North East companies’ 
success at national BCC 
awards
Two regional companies were honoured at the 
national British Chambers of Commerce awards at 
the Brewery, London, on November 30. Seaham-
based Prima Cheese was named runner-up in the 
Export Business of the Year category, while EGGER 
was awarded runner-up in the Commitment to 
People Development category.

National and 
international 
news 

SLOWDOWN 
CONFOUNDS 
EXPECTATIONS 

Contrary to expectations of 
steady growth, momentum 
in UK private sector growth 
slowed in the three months 
to November, according 
to the latest CBI Growth 
Indicator.
The composite measure 
based on 676 respondents 
across the distribution, 
manufacturing and service 
sectors showed the balance 
of firms reporting a rise 
in output at six per cent, 
compared with 11 per cent in 
the three months to October 
2017.   
Growth was mixed across 
sectors. Manufacturing 
output growth accelerated 
in the three months to 
November, while the 
pace of growth eased in 
the distribution sector. 
Meanwhile, volumes in 
business and professional 
services remained flat for 
the third month running, 
whereas volumes in 
consumer services fell at the 
fastest pace since April 2013.

PEERS GIVE GREEN 
LIGHT FOR TRANSPORT 
FOR THE NORTH’S 
STATUTORY STATUS

The House of Lords has 
approved regulations for 
Transport for the North to 
become the first Sub-
national Transport Body in 
England. A motion will now 
be considered in the House 
of Commons on Wednesday 
January 10, 2018 which, 
if approved, will give the 
organisation the all-clear to 
enact statutory status for 
the new financial year. 
John Cridland, Transport for 
the North’s chairman, said: 
“For the first time, a united 
North of England will have a 
say in the transport priorities 
which can transform the 
fortunes of the whole region 
in the long term.”

FINANCE

BW Medical reaches 
milestone
Specialist adviser to the healthcare sector, BW 
Medical Accountants, is celebrating a milestone 
of signing up more than 100 GP practices, four 
years after the company launched. BW Medical 
Accountants now provides 106 GP practices across 
the UK with specialist medical accountancy advice 
and is based at Gosforth Business Park, alongside 
its sister company, independent wealth managers 
Blackett Walker.

TECH

Communicate hits 
record sales
Teesside’s Communicate Technology PLC is 
celebrating after hitting £1m of reported sales for 
the first time in a quarter. The IT and telecoms 
specialist’s turnover is currently tracking 61 per 
cent ahead of the same period in 2016 and 75 per 
cent ahead of the previous quarter’s results of £1m, 
with a forecast of £1.75m for the final quarter of 
2017’s financial year. 



12

COMMERICAL PROPERTY

Cushman & Wakefield 
agrees double deal in 
Teesside
Cushman & Wakefield’s Newcastle-based Logistics 
& Industrial team has completed two deals in 
Teesside. The firm has let 17,577 sq ft of industrial 
space at Legal & General’s Easter Park on Teesside 
Industrial Estate, Thornaby to Air Management 
Systems Ltd on ten-year lease while, it also acted 
on behalf of workwear supplier, Arco to broker the 
sale of its former 30,527 sq ft regional distribution 
unit on Portrack Industrial Estate, Stockton. 

EDUCATION

New partnership to boost healthcare education and research
Teesside University and North Tees and Hartlepool NHS Foundation Trust have signed an agreement to 
form a strategic partnership which will enhance innovation in healthcare and education in the Tees Valley. 

The partnership will see the two organisations work together and pool their expertise and resources to 
establish collaborative education and training programmes, as well as research and innovation projects. 

The partnership was formally signed during a ceremony at North Tees and Hartlepool NHS Foundation 
Trust’s Synexus Research Centre and was attended by Professor Simon Hodgson, Teesside University’s 
Pro Vice-Chancellor (Research and Innovation), Julie Gillon, Interim Chief Executive at North Tees and 
Hartlepool NHS Foundation Trust, and Labour MP for Stockton South Dr Paul Williams.

FINANCE

North East finance broker 
strengthens alliance with 
funding specialist
National commercial finance company WF 
Financial Solutions has opened a Newcastle office 
at Riverside Studios as part of a new commitment 
to the North East. The company, part of the Wilson 
Field Group which employs 100 staff across the 
country, is boosting its presence in the region and 
strengthening its relationship with established 
Newcastle finance brokers Steven Colwell and Julie 
Ralph of 360 Funding. 

Calendar of events:

January 17, 9.30am-4.30pm

Essentials of Finance for 
Non-Finance Managers
UNW LLP, Citygate, St James’ 
Boulevard, Newcastle, NE1 
4JE
Price: £300
www.unw.co.uk
A one-day training 
programme to provide non-
finance professionals with 
the skills they need to better 
understand how finance 
affects business objectives.

January 26, 9.30am-12.30pm

Scaleup North East Launch
Crowne Plaza Newcastle, 
Stephenson Quarter, Forth 
Banks, NE1 3SA 
Price: Free
www.eventbrite.co.uk
From Reggae Reggae Sauce 
to Scaleup North East: 
Dragon’s Den star Levi Roots 
reveals his secrets of success.

January 30, 9.30am-12.30pm

Start-Up Workshop: Getting 
Customers
Location: North East BIC, 
Wearfield, Sunderland, SR5 
2TA
Price: Free
www.ne-bic.co.uk
This is a lively, interactive 
seminar packed full of 
practical marketing hints and 
tips aimed at anyone looking 
to start a new business. You’ll 
receive some great marketing 
advice on how to plan, target 
and get customers.

February 7-8, 9am-5pm

Employment Law Training – 
Back to Basics
Parkhouse Road, Carlisle, 
CA3 0JU 
Price: £400
www.muckle-llp.com
This two-day course will 
provide practical advice on 
how to identify and deal with 
common employment issues 
throughout the employment 
relationship.

NEWS
Deals

DEALS
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An independent online survey of more 
than 2000 adults aged 16-75 in the 
UK, carried out by Ipsos MORI on 
behalf of Fairstone, one of the UK’s 
largest chartered financial planning 

companies, has thrown light on attitudes towards 
financial planning.

The survey found that:
•  52 per cent of respondents did not or do not 

have a retirement plan in place.
•  In the last 12 months, among those who have 

savings and investments, only 48 per cent had 
reviewed the cost or performance/value of any 
savings or investments either themselves or 
through a financial adviser.

•  Just nine per cent of respondents used a financial 
adviser to review their holdings.

•  23 per cent personally reviewed the performance 
or value of their savings or investments.

•  Other than pensions and ISAs, just 41 per cent 
of respondents were aware of different forms 
of tax-efficient savings and investments such 
as premium bonds, venture capital trusts, 
enterprise investment schemes or maximum 
investment plans.

While the 2017 survey revealed that a staggering 
52 per cent of respondents have no retirement 
plan in place it also highlights that 24 per cent 
of respondents had a retirement plan that would 
provide/does provide all of the income required 
and 11 per cent of those with a retirement plan 
do not believe it will produce sufficient income in 
retirement.

Angela Murfitt, chartered financial planner at 
Fairstone, says: “We were very surprised to see the 
low number of adults who have a retirement plan in 
place. With a constantly changing pension regime in 
the UK, we can understand that complexity can be 
off-putting but we firmly believe that pensions are 
still a generous tax planning tool and can provide for 
a more comfortable retirement. 

“With annuity rates generally at low levels 
compared with the past and reliable income 
incredibly hard to come by, we are less surprised by 
the sentiment felt by many that their retirement pot 
will not provide the income they need when they 

stop working.”
Lee Hartley, CEO of Fairstone, adds: “It is 

worrying to see the level of financial engagement 
amongst this portion of the population. In spite of 
the headlines and promotion of auto-enrolment, it 
is shocking to see that more than half of the people 
we surveyed did not or do not have a retirement plan 
in place. 

“In addition, in such a volatile political 
environment and with markets still so uncertain, it 
is disappointing that respondents were reviewing 
their savings and investments so infrequently. We 
understand that pensions are a complex area of 
savings, but we would urge people to seek advice and 
not ignore such an important part of planning for 
retirement.”

A survey, commissioned by Fairstone, has highlighted worrying attitudes towards investing, 
retirement and financial planning

PEOPLE STILL FAILING TO PREPARE 
FOR THEIR FINANCIAL FUTURE 

FAIRSTONE
www.faristone.co.uk

i

MONTHLY REPORT
Fairstone
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Regional manager Brian Thorpe and his colleagues from Barclays corporate banking team, 
alongside members of Barclays Wealth Management, Premier and Business Banking, welcomed 
clients and fellow professionals at their Quayside office on December 4 for an exclusive drinks 
reception, to thank them for their loyalty during 2017 – and spread a little festive cheer

BARCLAYS CHRISTMAS DRINKS 

KEY EVENT 
Barclays
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Q
OPINION
Burning Issue

What are your business predictions for the North East in 2018?
BURNING ISSUE

Business will continue to be tough and uncertain in 2018. Firms 
have had to contend with uncertainty for many years now, to the 
point where uncertainty is simply the new normal. The possibility 
of increases in interest rates throughout the next year, together with 
an inflation rate well above the Bank of England target, will place 
strain on disposable incomes. Negotiations over the UK leaving the 
EU will get ever tougher as we get closer to the crunch date, which 
will cause more turmoil for businesses. But, despite the difficulties, 
the North East will be a great place to start and grow a business. The 
region has huge potential and a lot of key strengths, and 2018 will a 
year of further progress.

The EU and world economies will again be strong in 2018 but the 
UK will lag behind – mainly due to political uncertainty and higher 
inflation. But in the North East specifically we’ll see strength in 
property and service sectors as we eventually play catch up with 
the longstanding wider UK boom. North East manufacturing 
may benefit from the weak pound sterling – so there could be job 
gains and good news there. But overall, while there are always 
opportunities in 2018, we may well have to work a bit harder and be 
a bit smarter if we want to prosper.

With the introduction of GDPR and the ever-growing importance 
of digital across all aspects of business, 2018 is going to be the year 
of data and digitalisation. Increasingly, we are finding that North 
East businesses are desperate to use data to better inform their 
strategic decisions and increase productivity, and we expect this 
trend to continue in 2018. It would also be remiss of me not to 
mention the Great Exhibition of the North that will be happening 
in NewcastleGateshead. It promises to be an amazing event and a 
perfect platform to celebrate the brilliant and innovative businesses 
we have in the region.

With the Great Exhibition of the North coming to 
NewcastleGateshead in 2018, this is a fantastic opportunity to show 
off the wealth of talented businesses in our region. I predict a hugely 
successful event that draws millions of people into the region, 
but more importantly leaves a lasting impression of a business 
community that is vibrant, innovative and at the cutting edge. 
By the end of the summer, the many great reasons to do business in 
North East England will be even better recognised, far and wide.
 

Iain Wright
Chief executive, NEPIC

Andy Preston
Entrepreneur and philanthropist   

James Ealey
Director, NGI Solutions

John McCabe
President, North East England Chamber of Commerce 
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RECRUITMENT

Your monthly guide to the people moving jobs in the region

APPOINTMENTS 

Leading ecommerce and digital agency Visualsoft 
has appointed Alix Bolton as its head of people. As 
part of this new role, Alix will lead on shaping and 
developing the organisation’s people strategy, as well 
as implementing and embedding HR policies and 
procedures, which ensure that the organisation’s 
culture is aligned with its plans for growth.

RTC North has appointed Jason Legget as 
programme director for a ground-breaking new 
initiative, Scaleup North East, which launches this 
month. Delivered by RTC North, in partnership 
with the North East LEP, Scaleup North East will 
form an integral part of the North East Growth 
Hub. The programme will support businesses by 
matching them with a scaleup partner who will 
advise them on achieving their growth strategies.

Chartered financial planning firm Fairstone has 
appointed Gerard Murray as chief financial officer 
(CFO). Ged will take up the role this month and will 
also join the Fairstone Group board of directors. 
This appointment will enable Fairstone’s current 
CFO, Scott Hopkinson, to move into his new role 
as chief commercial officer with responsibility 
for driving the company’s entire acquisition 
programme.

Sam Manson, who heads up the public sector 
team at Newcastle-based digital agency Orange 
Bus, has joined techUK’s Local Public Services 
Committee (LPSC). The LPSC’s aim is to improve 
the engagement between the industry and local 
government, to provide leadership on critical 
policy issues related to local public services 
transformation, and promote the transformative 
role tech can play in it. 

A business leader with extensive experience in 
supporting charities has been unveiled as the new 
chief executive of County Durham Community 
Foundation. Michelle Cooper, an investment 
director with Northstar Ventures, is to take over 
the role in February and will look to build on the 
success of the organisation, which awarded a record 
£3.5m to individuals and community groups in 
County Durham and Darlington last year.

Brian Archer has joined economic development 
organisation Business Durham as its new managing 
director. Brian is the former business development 
director for a FTSE 250 company, has been chief 
executive of two Business Links and was recently 
commercial director of Leeds City College Group. 
He has also run his own business which gives him 
insight into the needs of start-ups and SMEs.

APPOINTMENTS  
Have you moved job or 
appointed someone to your 
team? Contact

alison@netimesmagazine.co.uk

i

Alix Bolton
Head of people 
Visualsoft 

Jason Legget
Programme director 
RTC North

Gerard Murray
CFO
Fairstone

Sam Manson
Committee member 
LPSC

Michelle Cooper
Chief executive
County Durham Community 
Foundation

Brian Archer
Managing director 
Business Durham
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RECRUITMENT

New positions available in the North East

JOBS

JOBS  
To post a position, contact 

alison@netimesmagazine.co.uk

i

Recruitment consultant
Newcastle, competitive salary 
Brierley J Recruitment Ltd

Brierley J Recruitment is a construction and 
property-focused recruitment consultancy 
operating across the North East of England. With a 
consultative approach to both clients and candidates 
,its focus is on building high quality, long-term 
relationships that generate repeat business rather 
than being solely KPI-driven. It is seeking a 
recruitment consultant with a desire to build on 
its successful approach, someone who wants to 
be client-facing and has the professionalism and 
confidence to be autonomous in managing both 
clients and candidates. 

beth@brierleyj.co.uk

Tax advisor
Newcastle, salary dependent upon experience
Bryony Gibson Recruitment 

A specialist boutique tax firm with rapid expansion 
is looking to appoint a tax advisor responsible 
for an existing corporate client caseload. The role 
will be mainly project -ed, working with clients, 
their advisors, and the wider office team, along 
with dealing with HMRC on related enquiries and 
disputes. You will also manage related accounting 
and tax compliance issues and associated deadlines 
in respect of any advice provided. Whether you are 
qualified (ACCA/ACA/CA/CTA) in audit, accounts 
or tax, the firm is interested in applicants who are 
excellent communicators at all levels. 

bryony@bryonygibson.com

Finance director, retail 
North Tyneside, salary up to £100,000+benefits
NRG

NRG is looking for an experienced finance director 
to join one of the fastest growing businesses in the 
UK. The successful candidate will act as a business 
partner to the co-founding managing directors 
and provide input at board level into the strategic 
direction and commercial performance of the 
company. Applicants should be self-starters with 
a ‘can-do’ mind set, a passion for adding value 
and going the extra mile, to support the directors 
and executive management. You will need to be 
a highly effective manager and leader with the 
communication skills, credibility and experience 
to lead an existing team. For more information, 
contact: 

liamoconnor@nrgplc.com

Senior architectural technologist
Tyne and Wear, competitive salary 
Brierley J Recruitment Ltd

Brierley J Recruitment is working with one of the 
longest-established architectural practices in the 
UK to recruit an experienced senior architectural 
technologist at its newly established Newcastle 
office. The firm has won multiple awards by 
delivering creative designs that provide cost-
effective results and exceeds client’s expectations. 
The successful candidate will be Revit training, and 
have knowledge of NBS spec writing and can lead 
multiple projects while supporting junior staff. 

beth@brierleyj.co.uk
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COMMENT
In the limelight

Alison Cowie looks at the rise of alternative routes to a career in the professional services 

IN THE LIMELIGHT

Traditionally, the route to enter 
professions such as law or accounting has 
almost exclusively been via a university 
degree. But with undergraduates facing 
astronomical debts and no guaranteed 

job at the end of their studies, professional service 
firms are increasingly looking at alternative schemes 
to help capture talent from an earlier age and, in 
some cases, enable recruits to bypass university 
altogether.  

The accounting profession has perhaps been a 
forerunner of these alternative routes. 

Deloitte, one of the ‘big four’ firms, takes on more 
than 1800 trainees every year. At its Newcastle office, 
located on the city’s Quayside, industrial placements, 
scholar schemes and summer vacation schemes are 
all available to prospective trainees.

Stephen Hall, head of Deloitte Newcastle, says 
the primary aim of these schemes is to “broaden the 
base of those who wants to come to Deloitte as well 
as ensure applicants fully understand the role they’re 
applying for.”

In addition to Deloitte’s work to broaden its base, 
it is making a conscious effort to build more diversity 
into the firm. 

“Fundamentally, if Deloitte is going to be attractive 
to businesses in the North East as an advisory firm 
then it needs to reflect society and the people that live 
in our region,” says Stephen. 

To help achieve a more diverse workforce, the firm 
has begun adopting blind recruitment methods when 
awarding its trainee contracts. 

“When you apply, you obviously put down all your 
information but this is removed before it’s given to 
the early-stage recruiters,” Stephen explains. “Things 
like gender, name, which university you went to 
and which part of the country you’re from. You’re 
then just an ID number which helps to remove the 
possibility of any unconscious bias.”

Stephen reveals that the team has undergone 
further training in preventing unconscious bias: 
“So, for example, in the past we may have asked an 
applicant in an interview about their gap year to 
India. But if you think about it, that’s very elitist. 
Some people don’t have the ability to travel the world. 
Instead, we now tailor questions that cut out this 
wider stuff. We ask applicants about their part-time 
jobs or about their educational experiences instead.”

To encourage more engagement at an even 
earlier age, Deloitte Newcastle has also partnered 
with Cardinal Hume School in Gateshead, where 
it mentors pupils and encourages them to visit the 
office at Trinity Gardens.

“Some may have never been in an office with a 
large atrium like ours. By visiting, we can show them 
what it’s like and hopefully they will see that it could 
be a place for them in the future.”

The firm is also conscious that the profession of 
accounting is changing away from the technical 
‘number crunching’ side (increasingly being 
delivered by technology), to being more relationship-
focused. It has therefore started mentoring students 
on their employability skills.
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Stephen highlights how the firm now describes its 
recruitment on its website, where it says: ‘Deloitte 
is the place for the curious, those who know that 
imagination, natural ingenuity, delivering solutions 
and problem solving are what humans are made of. 
Opportunity awaits.’

He concludes: “We want to show people that you 
don’t necessarily have to be numbers-oriented to be 
an accountant. Also, that anyone who wants to be an 
accountant in the North East should feel as though 
Deloitte is a home for them, and that we’re not going 
to be making judgements on anything apart from their 
raw potential and natural ability.”

In recognition of the strides accountancy has made 
in alternative recruitment methods, the law sector is 
now making headway in this area too. 

Muckle LLP, is one of the region’s law firms leading 
the way as part of the trailblazing North East Solicitor 
Apprenticeship (NESA) programme.

A consortium of regional law firms (Muckle LLP, 
Sintons Law, McDaniel & Co, QualitySolicitors 
Smith Roddam, Womble Bond Dickinson and North 
Tyneside Council) has joined forces with CILEx Law 
School and City Law School to deliver a six-year 
apprenticeship programme. 

Each firm recruits between one and three 
apprentices each year who will work to become 
qualified lawyers, without the need to go to university. 

For Muckle LLP’s managing partner, Jason 
Wainwright, offering an alternative route to become a 
lawyer is of personal importance.

“I was the first person in my family to go to 
university and I know that if I was in the same 
position now – faced with the prospect of a £50,000 of 
debt – I probably wouldn’t have gone.”

The first NESA cohort of 13 students began their 
apprenticeships in September 2017, following an 
open day and recruitment process jointly held by the 
consortium.

Each now spends four days at their respective law 
firms and one day at college, where they meet up with 
their fellow apprentices.  

They receive a starting salary of at least £15,000 
a year, real life work experience, and qualifications, 
without the burden of a university debt. In turn, Jason 
explains, the firms also benefit by getting access to 

eager young apprentices and a pool of talent that can 
help with administrative tasks.

Although Muckle LLP’s apprentices are only a few 
months in, Jason has been hugely impressed with how 
they’ve settled in. 

“They’re enthusiastic and open-minded and they 
are much more mature than I expected,” he says. “I 
was a bit concerned – because they were 18-year-
olds – that their parents would be on the phone all the 
time. But I needn’t have worried. It’s working really 
well.”

The NESA programme has also been nominated for 
two North East Equality Awards and a British Legal 
Award 2017. 

For Jason, this recognition demonstrates a 
fascination in the fact that a number of law firms have 
decided to work together to offer the programme. 

“It’s so unusual and there’s been a lot of interest 
because of that,” he says. 

Jason reports that Muckle LLP is already receiving 
enquires from prospective apprentices for next year’s 
in-take, as well as from other law firms and larger 
organisation that employ in-house legal teams, which 
are keen to get involved. 

As the battle for talent continues in professional 
services and with university fees set to grow, it seems 
likely that more firms will follow in the footsteps of 
Deloitte and Muckle LLP in offering alternative routes 
into their professions – in turn, opening professional 
services up to be more inclusive and more diverse. 
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INTERVIEW
John Davis

John Davis is a consultant solicitor at Newcastle law firm Sintons. Prior to joining the firm in May 
2017, John was the head of personal injury and regional managing partner of the Newcastle office 
of national law firm Irwin Mitchell. He is known across the UK for his work as a leading neurotrauma 
lawyer and he has spent the last 30 years of his career representing people who have been 
unfortunate enough to sustain life-changing brain and spinal cord injuries

10 QUESTIONS

What was your first break in 
business?
I am a great believer in 
teamwork and it’s often said 
that to succeed in life you 

should surround yourself with great people; people 
who inspire you and who help you to achieve 
more than you could do on your own. I consider 
myself very fortunate to have spent most of my 
career surrounded by people who have lifted me, 
challenged me and motivated me to do more.

What did you want to be growing up?
I am a lifelong Stockport County supporter and 
when I was a young lad I dreamed of playing for 
‘The Hatters’, scoring the winning goal in a cup 
match at Old Trafford and becoming a local hero. 
Sadly, none of that ever happened. For a period, in 
the 60s and 70s, I thought that I might like to be an 
architect – probably because when I was growing 
up at that time, Britain’s urban landscape was being 
transformed and exciting modern new buildings 
were appearing everywhere. Of course, many of 
those ‘modern’ buildings are now regarded as 
concrete monstrosities and are being pulled down. 
I had no ambition whatsoever to be a lawyer when I 
was growing up! 

What attracted you to your current role? 
First of all, as a law firm, Sintons is a North East 
institution with a huge reputation for quality, 
excellence and meeting its clients’ needs. Most of 
all though, the firm has a real ambition to create 
the region’s leading neurotrauma team and to offer 
clients unrivalled levels of expertise and service. The 
opportunity to play a part in realising this ambition 
is very exciting and this really attracted me.
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What is your firm’s mission?
Sintons is well-known regionally and nationally for 
its excellence, both in terms of its legal work and 
client service, and that is something we are keen to 
develop even further. As a firm, we are absolutely 
committed to understanding client needs and 
delivering a tailored, bespoke service to match their 
requirements. There is a lot of pride in my team and 
throughout the firm in what we do and how we do 
it. 

How do you get the best out of a team?
Provide good training and give people opportunities 
and responsibility. Empower your team and 
encourage enthusiasm, motivation and ambition. 
Make sure that everyone has a clear understanding 
of their own goals and the team’s goals. Be flexible.

What has been your career highlight?
Opening a new office in Newcastle from scratch 
in 2003, and developing the team there into the 
leading neurotrauma team in the region. This is 
something that I am very proud to have been a part 
of.

What has been your biggest challenge?
Over the last few years, the Government has 
introduced an almost continuous barrage of changes 
which have threatened to materially undermine and 
downgrade the legal rights of ordinary people who 
have been seriously injured through no fault of their 
own. These changes have adversely affected many 
seriously injured people and made the law more 
complex and challenging for them. This relentless 
stream of legal changes has been a huge challenge 
for lawyers and there have been many law firm 
casualties along the way. 

Who or what inspires you?
Working with people who have sustained life-
changing injuries can often be truly inspiring. I 
could give many examples of my clients, and their 
families, who have shown enormous courage, 
conviction and determination to come to terms 
with the aftermath of a serious injury and often 
significant lifelong disability. 

 
What are Sintons’ short and long-term goals?
Sintons is an ambitious and growing regional and 
national law firm, and in the short term, we will 
continue with our day-to-day business of delivering 

the outstanding legal and client service for which 
we are renowned. Longer term, we are committed to 
growing and thriving, and are always on the lookout 
for outstanding legal talent to join the firm. Sintons 
is keen to welcome anyone who shares our vision of, 
and commitment to, excellence. 

How do you achieve a good work/life balance?
Although it’s often easier said than done, I try to 
focus on the things that are the most important to 
me and filter out the rest. I’ve learned to say ‘no’ 
and treat technology as a tool that should make life 
easier for me, not control me. I aim to have certain 
times of the day when I put the tech tools down 
so that I can focus on other things. I also like to 
keep active as much as I can and find that cycling 
is a great way to switch off, keep fit and enjoy the 
outdoors. 

SINTONS
www.sintons.co.uk
@sintonsneuro
0191 226 7878

john.davis@sintons.co.uk 
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Andrew Gilmore 
I actually did my A Levels in accountancy 
and was intending on doing an accountancy 
apprenticeship, until saw an opportunity for a 
business administration apprenticeship in financial 
services. 

After being offered an interview I did a bit of 
research, and met with Karl Pemberton, who is 
now MD of Active. I was very impressed with the 
vision of the company and liked the idea of being 
involved with a company where there would be 
opportunities and positive change in moving 
forward. 

I am currently a chartered financial planner and 
paraplanning manager and have been working 
alongside Paul for a number of years now, and I 
can certainly see how he has helped me. I have 
gained a great deal of technical knowledge through 
studying towards my chartered status, and Paul has 
supported me throughout.

He is my line manager and supervisor, and we 
have formal one-to-one meeting as well as more 
informal meetings to discuss certain cases, and 
to ensure standards are maintained across the 
company in the advice given. I have always had the 
desire to push towards attaining chartered status, 
although without the support of the firm, I doubt 
I would have achieved it at the age I did. Paul was 
my key mentor in guiding me through the exam 
pathway, and also assisted with training on the 
client-facing and soft skills side of the job, which 
isn’t taught in the exams. 

Paul Gibson 
At Active, we recruit highly-experienced 
individuals however, just as importantly, we 
recruit those who have just left school or higher 
education. Our staff are our greatest asset and 
we recognise the importance of investing in 
our people to help them develop their careers. 
Supporting and encouraging the team to 
personally develop is a key part of my role. The 
firm has also been recognised by Investors In 
People, awarding us Gold Status.

I first met Andrew when I joined Active in 
2009. He worked in the administration team at 
the time. He had a hunger to work, was keen to 
learn and develop himself personally, and most 
of all, had that ‘will do’ positive attitude. As a 
company, we have invested in him and supported 
him through his exams.As Andrew’s line manager 
and supervisor, we have a formal meetings and 
continuous professional development (CPD) 
forms part of this process. In addition, Andrew has 
a Training Needs Analysis, which is updated on an 
annual basis. On a more informal basis, Andrew 
and I tend to meet on an ad-hoc basis where I 
can provide necessary coaching when needed. 
We discuss client cases that we are both working 
on, and we work closely together on various 
projects within the business. I encourage Andrew 
to provide input where possible and value his 
feedback. With the experience Andrew will gain in 
the coming years, he has the potential to become 
one of Active’s most senior financial planners. 

INTERVIEW  
Active Chartered Financial Planners 

SUPPORTING ROLE 
Andrew Gilmore joined Active Chartered Financial Planners eight years ago as an apprentice 
and has worked to complete his chartered qualifications. He is now a chartered financial planner 
(fellow) and paraplanning manager and receives ongoing help and support from his line manager 
and mentor, Paul Gibson, APFS director and chartered financial planner (fellow)

ACTIVE CHARTERED 
FINANCIAL PLANNERS 
www.activefinancialplanners.
co.uk

i



27



28

INTERVIEW
Joel Marks 

Joel Marks co-founded commercial insurance broker Cheviot Insured with Charlie Hoult in 2012. 
Previous to this, Joel, a chartered accountant, worked at Insight Investment and was a UK Equity 
fund manager with Scottish Widows where he looked after £17 billion of pension fund money

WHAT I’VE LEARNT

Always be properly prepared and 
never say thing for effect. This 
was the advice the head of the UK 
equities team at Insight Investment 
told me when I joined as an 

investment analyst. I was 25 years old and had to 
meet the CEOs of the UK’s biggest companies to 
discuss strategy with them – which was extremely 
daunting. This advice has stayed with me ever 
since and I am always well prepared for meetings 
with clients by doing my homework beforehand.

Your word should be your bond. When I was 
a fund manager in the City, I ran a £17bn UK 
Equity fund. If I committed to something, I always 
honoured it. In the long run, being honest and fair 

will always pay dividends. At Cheviot Insured, our 
reputation for offering outstanding, honest advice 
is behind all we do. I believe that if everything you 
do is driven by what is in the best interest of your 
clients, then they will be loyal and recommend 
your services to others.

Learn from your mistakes and don’t repeat them. 
I know that I will make new mistakes, but by at 
least avoiding the old ones, it cuts down on things 
that can go wrong. We have a directors’ meeting 
at the start of the year to honestly analyse what we 
did well and what we did badly. This has helped to 
significantly improve our ability to grow our client 
base.

Stay positive and persevere. We have won over 
clients who initially said no. I kept in touch with 
them and kept offering them solutions. This paid 
off in the end.

Keep a good grasp of cash flow forecasts. You can’t 
pay the bills with anticipated future sales. 

Prepare a worst case scenario before taking on 
any debt or external finance. If you can’t service 
your debt if things don’t go according to plan then 
don’t do that project.

Manage expectations. Don’t chase unprofitable 
sales by giving potential clients unrealistic 
expectations of what you can deliver. Word will 
quickly get around if you fail to live up to your 
promises. It is better to turn down work that you 
know will not make any money. 

Give back to the community you live in. I am 
personally involved in a Community Foundation 
initiative called Community Ventures. Our group 
gives local charities the benefit of our expertise 
in business by helping them with budgeting, 
marketing and mentoring.

Recruit people who are willing to show initiative. 
At Cheviot Insured, we try to have a no-blame 
culture to encourage people to own up without 
fear if something has gone wrong.

Give positive feedback and praise when a job is 
done well. 

CHEVIOT INSURED
Joel.marks@cheviotinsured.co.uk

www.cheviotinsured.co.uk
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COVER STORY  
BETTY TEMPLE

TRANSATLANTIC
CONNECTION

Two law firms, either side of ‘the pond’, have 
official joined forces following a success 
strategic alliance. Womble Bond Dickinson 
– a combination of Bond Dickinson and 
Womble Carlyle – is now looking to cement 
its position as a mid-market international 
law firm by focusing on key sectors across 
the UK and US. Alison Cowie speaks to 
Betty Temple, CEO and chair of Womble 
Bond Dickinson US, to find out how the 
relationship has developed and the benefits 
the new combined firm will bring clients and 
employees
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n June 2017, it was announced that 
the Newcastle headquartered law firm, 
Bond Dickinson, was to combine with 
American law firm Womble Carlyle 
Sandridge & Rice LLP.

The merger follows a year’s strategic 
alliance between the two firms.

Womble Bond Dickinson, which 
officially launched on November 1, 
has created a transatlantic firm with 24 
offices in key commercial and financial 
locations across the US and the UK and 
a workforce in excess of 1000 lawyers 
serving more than 250 publically-traded 
companies.

Betty Temple has become chair and 
CEO of Womble Bond Dickinson US, 

while North East-based Jonathan Blair becomes 
chair and managing partner of Womble Bond 
Dickinson UK. 

Both will be responsible for the operations in 
their respective regions, while also co-chairing a 
newly-created global board that will oversee the 
branding, marketing and strategic planning of the 
enlarged firm. 

While Bond Dickinson has been a stalwart of 
the North East of England’s legal scene for years, I 
was keen to gauge the American perspective of this 
transatlantic union and so met Betty in the firm’s 
London office, just a few weeks after the official 
launch of Womble Bond Dickinson. 

I first ask Betty about her background and 
career. She tells me in a warm southern drawl that 
she attended the University of North Carolina 
before moving to Atlanta, where she worked as a 
public securities attorney at a smaller firm called 
Parker Johnson, which merged with Womble 
Carlyle in 1995. 

Betty continued to help companies with their 
public company compliance in Atlanta before 
being appointed managing partner of the firm’s 
new office in Greenville, South Carolina. 

Betty initially divided her time between Atlanta 
and Greenville before being asked if she would 
make a permanent move to Greenville. Her 
tongue-in-cheek- reply was, “only if I can live in 
the country and have a horse farm”.

But that night she logged onto www.realtor.
com and the first house that came up was a farm 
in Travelers Rest in South Carolina, around 20 
minutes from Greenville. 

Betty subsequently bought the 1904 historic 
farmhouse and spent a year restoring it while 
adding accommodation for up to 20 horses.

Now permanently based at the Greenville office, 

Betty led a strategic planning initiative at the firm 
and spent time on the Womble 

Carlyle board, in between having her three 
children. 

In January 2016, Betty was elected as the firm’s 
first, and youngest, chair and CEO outside of 
Winston-Salam (the historic base of Womble 
Carlyle).

Weeks before starting her new role, she attended 
a British American Business Council Christmas 
party in Charlotte where, by chance, she met some 
of the Bond Dickinson senior team.

She explains: “One of our partners had 
worked with Bond Dickinson on a number of 
corporate deals and they were all having a drink 
after the event had finished. I joined them and 
we immediately got on. We suggested doing 
something more formal between the two firms, so 
in January – days after starting my CEO role – I 
was on a plane to London.”

The meeting proved a success and for the next 
six months, both firms worked on a strategic 
alliance agreement.

“We wanted to see if we could work together 
and build real international capability within our 
firms with a middle market focus,” explains Betty.

The strategic alliance came into force on June 
15, 2016. Days later, the UK voted to leave the EU. 

Betty admits that the Brexit result was not 
expected by either firm but, despite the uncertainty 
it created, the strategic alliance continued and 
proved fruitful for both sides. 

At the end of 2016, talk turned to whether the 
relationship could be moved to another level. 

“Both our firms were being approached by other 
opportunities but we decided that we needed to 
explore the strategic opportunity that was right in 
front of us,” says Betty. 

I
CONNECTION
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“We’re the transatlantic law 
firm, close to home’, and we 

remain absolutely committed 
to our local community and 
all our clients – whether they 
are entirely local or entirely 

internationally focused.”

BETTY TEMPLE
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After taking the idea of merging the two firms 
to the management committee and then to a 
partner vote, both firms were in the position to 
announce the creation of Womble Bond Dickinson 
in summer 2017.

Betty tells me the merger has created a firm with 
a “better world understanding and a bigger view” 
while allowing a “freedom to align goals, share best 
practice and innovate.” 

The new firm will also adopt a more sector-
focused strategy (something that is more common 
in UK law firms than it is in the US) and will look 
to combine expertise on both sides of the Atlantic 
to attract more clients in industries, such as energy 
and natural resources, life sciences, healthcare, 
technology and manufacturing.

But, as Betty maintains, Womble Bond 
Dickinson’s new international strengths will not be 
to the detriment of its smaller clients.

“Our tagline is ‘we’re the transatlantic law 
firm, close to home’, and we remain absolutely 
committed to our local community and all our 
clients – whether they are entirely local or entirely 
internationally-focused,” she says.

The combination of the two firms, it is hoped, 
will also help to retain and attract the best talent. 

“It will give our employees the opportunity 
to work on important matters close to home or 
abroad – which is an important differentiator for 
us,” Betty explains.

The CEO goes on to reveal that ‘priority one’ 
for 2018 is the integration of the new firm, and 
while shared culture and common language will 
surely help this process, there’s still an ocean lying 
between the two sides of the merger.

“The distance is certainly a challenge, but we 
recognise that the best cross-sell and synergies 
come from building internal relationships, where 
everyone understands how each other operate. By 
achieving this, we will be able to provide a more 
authentic service to our clients.

Betty continues: “One of my focuses in 2018 will 
be thinking of ways to make the distance across 
the pond a lot shorter. It will require a lot of time 
and effort, but it’s an essential component for the 
future success of the firm.”

As everyone at Womble Bond Dickinson settles 
into their new transatlantic roles, Betty reveals 
that the firm will also concentrate on achieving 
client-led growth this year, with a particular focus 
in intellectual property, energy and life sciences.  

She concludes: “We’re going to remain 
opportunistic and driven by what we believe will 
help our clients and build on the strengths created 
with our new combined firm.”



35



36

Andrew Hodgson is a proud 
Northerner who grew in 
Workington, Cumbria. Four 
generations of his family before 
him worked in the steel industry so, 

unsurprisingly, after gaining a degree in economics 
and accounting from the University of Manchester, 
Andrew followed suit. 

He was quickly inducted into the management 
programme of British Steel and by the age of 26 
became corporate treasurer, where he helped to 
raise £500 million to refinance the organisation. 

From British Steel, Andrew moved into the 
aerospace sector taking a position at BAE Systems. 
He then moved to Airbus and spent time in the 
South of France, where he was involved in the 
launch of the A380 programme as a senior director. 

In 2002, Andrew returned to the UK to be closer 
to his family and took a role back at BAE Systems. 
He played an instrumental role in transforming a 
loss-making part of the company, which was later 
sold to Spirit AeroSystems. 

When Spirit was floated on the New York Stock 
Exchange in 2006, Andrew – who wasn’t keen on 
being part of a corporate – exited the company and 
spent six months looking for his next role. 

That came when a friend called to ask if he’d 
heard of SMD Ltd, a subsea robotics company 
based in the North East of England.

Andrew, who was vaguely aware of the name but 
not much else, set about doing his research which 
included a visit to SMD’s North East office to meet 
Alan Recce, who had established the company, 

“I saw exciting products, committed people and 
a whole heap of potential so it was one of the easiest 
decisions I’ve made in my career to join SMD’s 
management team,” says Andrew. 

Andrew began at SMD in September 2008, just 
as the company was hit by a global oil and gas 
crisis. Undeterred, the new CEO – who describes 
“resilience, balance and stamina” as his main 
business attributes – set about restructuring the 

company to better service its world markets. 
He implemented what was termed ‘Andrew’s 

nine-box model’, where he divided company’s 
operations into three categories (‘high volume 
products’, ‘bespoke products’ and ‘other stuff ’ – 
meaning the areas SMD had the capability for but 
had yet to explore) and focused these on three key 
international markets (Asia, the US and the Middle 
East).

This strategy proved an unmitigated success and 
SMD’s growth trebled between 2008 and 2012 to 
revenues of £131 million. 

Andrew admits that the company wasn’t 
altogether prepared for such rapid gains and 2013 
and 2014 became consolidation years for SMD, 
while it became “stronger, more robust and better 
prepared for growth.”

Then came an approach from China Southern 
Railway (CSR), which bought SMD in April 2015. 
Andrew, who again didn’t want to be part of a 
corporation, began working with SMD on his exit 
strategy and making the necessary preparations for 
Mike Jones to take over the CEO role. 

Initially, the timeframe for Andrew’s departure 
was set at 12 months but this subsequently doubled 
as SMD contended with another global oil and gas 
crisis, as well as political instability in key markets. 

In addition, Andrew suffered a heart attack in 
August 2016, which caused further delay.

But by October 2017, SMD was in a position 
to announce that its award-winning CEO was 
stepping down.

The departure has allowed Andrew to focus 
more on his public role – most notably as chairman 
of the North East Local Enterprise Partnership 
(LEP).

Andrew, who became chairman of the LEP in 
January 2016, has had a long association with the 
region’s economic agency – dating back to before it 
established.  

In 2010, the renowned businessman was asked 
by North Tyneside Council if he would sit on 

INTERVIEW
Andrew Hodgson

Last autumn, it was announced that Andrew Hodgson would be stepping down from his CEO 
role at SMD Ltd, a position he has held for over nine years. But far from indulging in a well-earned 
rest, the former North East Business Executive of the Year is now even more focused on his public 
role as chairman of the North East Local Enterprise Partnership. He talks to Alison Cowie about 
his career, his passion for the North and why it’s better to get involved rather than sitting on the 
sidelines criticising 

THE JOURNEY SO FAR 
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the Tyne & Wear Skills Board, a precursor to 
the LEP. Andrew, who is passionate about skills 
as a fundamental part of improving businesses, 
individuals and communities, agreed and in the 
first meeting he was appointed chair. 

Keen to see some real action take place in local 
skills building, Andrew wrote to the then Business 
Secretary Vince Cable to ask for support.

Mr Cable replied to say that this would come 
from the newly-formed LEP.

The North East LEP was established in 2011 
with a remit to promote and develop economic 
growth in the local authority areas of County 
Durham, Gateshead, Newcastle, North Tyneside, 
Northumberland, South Tyneside and Sunderland.

Andrew subsequently agreed to become the 
partnership’s vice-chairman and helped it develop 
its Strategic Economic Plan (SEP), a blueprint to 
deliver “100,000 new and better jobs to the region” 
by 2024. 

According to the former North East Business 
Exec of the Year, much of the early years of 
the North East LEP was spent researching the 
economic landscape of the region on which the 
SEP would be based. 

“Economic plans have to be driven out of data 
and be logical and joined up,” Andrew maintains, 
but he also admits that this essential work did 
make the LEP seem “invisible” at times and 
the partnership struggled to engage with the 
community.

These issues came to a head when the proposed 
North East devolution deal fell apart at the 11th 
hour in September 2016.

Andrew – who by this time had taken on the 
role of chairman – heard of the deal’s breakdown 
from a hospital bed while he recovered from his 
heart attack. A passionate advocate for more local 
decision making, the news both angered and 
disappointed him. 

Andrew admits that, during the period, “the LEP 
felt alienated from the business community and 
isolated from the political community”.

He also reports that there was much “soul 
searching” among the organisation with many of 
the LEP board members taking the decision to 
leave. Andrew, himself, contemplated stepping 
down but chose to continue in the chairman 
role and bring about change to the beleaguered 
organisation. 

“My philosophy has always been if you’re asked 
to do something, and you’re willing and able – and 
you feel as though you can make a difference – 
then it’s better to do it, rather than sitting on the 
sidelines and criticising,” he says.

Andrew brought together a new board and 
insisted on a culture of respect where everyone’s 
opinion was valid but where once a direction was 
agreed, it would be supported by everyone. 

He also instigated a refresh of the SEP to 
“sharpen up its messages and relaunch into a more 
receptive environment”, and encouraged better 
communication and engagement. 

Andrew is particularly pleased that out of the 38 
LEPs nationwide, the North East LEP is now the 
most followed on Twitter. 

Over 2017, the North East LEP has continued to 
work with private and public partners on several 
initiatives that aim to boost economic activity in a 
number of key sectors. 

Last month, it was announced that the 
Government’s new careers strategy will centre 
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around the Gatsby Good Career Guidance 
Benchmark, which was piloted in the North East 
and managed by the LEP over the past two years.

The North East LEP has also been instrumental 
in securing a North of Tyne devolution deal, which 
was announced in the Autumn Budget. 

This process, Andrew explains, began almost as 
soon as the wider North East deal collapsed.

“By chance, one of the meetings I had on 
returning to work after my heart attack was with 
[Communities Secretary] Sajid Javid. He told me 
that the leaders from Newcastle, Northumberland 
and North Tyneside had asked if a deal with three 
was a possibility if a compelling case could be put 
together. He then asked me to find out what the 
local business perspective was on this,” Andrew 
reveals.

Andrew and the LEP set about gathering 
together members of the region’s business 
community via its organisational bodies: The 
CBI, North East England Chamber of Commerce, 
Federation of Small Businesses and the 
Entrepreneurs’ Forum. 

Over several meetings – some of which also 
included local authority leaders – four key points 
were agreed on. 

Firstly, that the North East business community 

wholly supported devolution at whatever level 
that could be achieved; secondly, that the door 
should remain open for any other North East local 
authority to join devolution if they chose to do so; 
thirdly, that there should not be a timeframe for 
any joining authorities; and fourthly, that no area 
should be worse off than if there was no devolution 
at all. 

Andrew wrote to the Communities Secretary 
detailing these points. This helped to show 
Government that North East businesses spoke with 
one collective voice and, it is claimed, this proved 
pivotal in the North of Tyne devolution signed-to 
deal being agreed last month.

Andrew admits that the prospect of delivering 
the SEP across a region where one half may be able 
to make quicker, more localised decisions than the 
other will be a challenge, but it’s one that the North 
East LEP with face head on.

“People may be frustrated by the position we’re 
in but one thing about the LEP is that it’s non-
political. We just do our best with the cards that are 
played to us.

“The responsibility of the LEP is to deliver the 
SEP across all the seven local authorities, and I take 
that responsibility very seriously,” he adds.  

Priorities for the North East LEP in 2018, 
Andrews says, will be to ensure the smooth 
passage of the North of Tyne devolution deal and 
commitment to the four fundamentals agreed on 
by the North East business community. 

In addition, the chairman is also keen that 
the North East LEP aligns to wider economic 
strategies, such as the Northern Powerhouse and 
the Industrial Strategy. 

“I’m a passionate advocate of both the Northern 
Powerhouse and the Industrial Strategy and 
believe it shows long-term commitment by the 
government,” says Andrew. “But the North East has 
to make sure it is in a position to best maximise 
opportunities in the North and nationally, and 
work with businesses in other areas. 

“For example, the automotive sector in 
Sunderland should be looking at how it can work 
better with the automotive sector in Warrington 
and in the West Midlands.”

In terms of North East LEP’s commitment of 
providing 100,000 new and better jobs for the 
region, Andrew reports almost half of this target 
has already been achieved but recognises that now 
is not the time for complacency. 

“I think the North East LEP has made fantastic 
progress but anyone who’s ever run anything for 
a long period will tell you that it’s easy to become 
jaded. We must guard against this complacency and 
find new ways to energise ourselves. There’s still a 
long way to go.”

NORTH EAST LEP
www.nelep.co.uk
@northeastlep
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More than 80 healthcare professionals from across the North East attended Christmas drinks 
held by law firm Sintons. The event, held at Wylam Brewery, attracted senior NHS Trust figures, 
doctors, GPs and other senior healthcare figures from throughout the region.
Sintons has a nationally-renowned healthcare team, with clients across the UK, and was recently 
top-rated again by both Legal 500 and Chambers for its unrivalled specialist legal advice and 
outstanding client service

SINTONS CHRISTMAS DRINKS

EVENT 
Sintons
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INTERVIEW  
Jess Swindells

CHANGING PLACES 
In November 2017, Jess Swindells left her established role as a partner in the banking department 
of a Newcastle law firm to become managing director of wealth management firm Tier One 
Capital Ltd. Here, she reflects on making the transition, her first weeks in the job and her 
aspirations for the future

Tell me about your career to date...
I studied law at Northumbria 
University and trained with 
international law firm Eversheds 
Sutherland. I qualified into the 

Newcastle banking team in 2007 with a 
secondment to the London office, later spending 
two years specialising in high end ship and 
super-yacht financing. It was always my intention 
to move back into the North East mainstream 
banking market and in 2011 an opportunity arose 
to join Muckle LLP. I joined the banking and 
restructuring team, where I advised on some of the 
largest corporate deals in the North East, having 
acted for many major national and international 
banks, alternative finance providers, charities, 
local authorities, national governing bodies and 
corporate borrowers.

What attracted you to the job of managing 
director at Tier One Capital?
At Muckle I was Tier One Capital’s lawyer from 
2014. Throughout that time, I both got to know the 
people behind the company well and also saw the 
business grow at an incredible rate.  The business 
that directors Ian McElroy and Stephen Black 
have built in such a short space of time is truly 
remarkable. I’ve always admired their passion; 
not just for the business and their clients, but 
their dedication for the North East market. The 
company is always very well intentioned and that 
was one of the key attractions for me.

The finance market has changed quite 
significantly over the past couple of years and 
the demand for alternative finance providers has 
never been stronger, in particular given the lack 
of property development finance from traditional 
sources. They have already successfully listed the 
TOC Property Backed Lending Trust PLC and 
have built up extensive experience in the lending 
sector.  This represents a significant opportunity 
for the business and one which I am delighted to 
be part of.

What will be your responsibilities in your new 
role?
I will predominately be working alongside Ian and 
Stephen as managing director tasked with leading 
the business into its next phase of growth. This will 
involve setting strategic objectives for the business 
and being responsible for its delivery. We’ve 
recently opened offices in Mayfair, London and 
Lausanne, Switzerland and are focused on building 
our offering nationally and internationally, while 
maintaining our headquarters in the North East. 
The London office is already gaining traction and 
is as much about assisting high quality North East 
opportunities to access London based capital as 
it is about allowing our North East clients to gain 
access to bespoke opportunities further afield 
which is pleasing to see. 

What advantage is it to Tier One having someone 
with your legal background?
While the financial services sector is different, 
I bring almost 14 years of legal experience in 
the banking industry. This allows me to present 
an alternative viewpoint on certain matters 
and assist the business to enhance its service 
excellence model, ensuring Tier One Capital is 
well positioned for growth and generating an even 
bigger market presence. I have a very strong and 
committed work ethic, a habit formed from not 
only my legal background but also more generally 
from the people I surround myself with. Naturally, 
my legal experience has focused my attention on 
the importance of ensuring high quality, a sense 
of urgency and an attention to detail. These are 
all skills that will undoubtedly aid me in my role 
going forward.

What do you think will be your biggest challenge 
in making the transition from law to wealth 
management?
Immersing myself in the bespoke financial 
solutions that the business offers its clients and 
understanding the impact of market influences on 
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our business and the decisions our clients make; 
that will be quite a challenge! Running the day-to-
day operations of Tier One Capital will naturally 
expose me to those aspects of financial services I 
need to help develop the business and take it to the 
next level.

You’re only a few weeks into the role; how are you 
settling in and what are your impressions of the 
firm so far?
Incredible. It’s an exceptionally busy time for the 
business and the position is already exceeding my 
expectations. I’m delighted that while the quality 
and commitment of the individuals is particularly 
high, they’re also clearly a fantastic team with 
each other’s best interests at heart; we conquered 
the Three Peaks Challenge in 24 hours earlier this 
summer so it’s fair to say I got to know them pretty 
well and if teamwork holds up through that it must 
be pretty strong! That said, you can never truly 
understand what it’s like to be in a business until 
you’re in it. I’ve also been extremely impressed 
with the quality of things generally across the 
board, not just of the team but also things such 
as the service being provided, the client base and 

the culture that sits behind the delivery of the 
proposition to our clients. 

Tell me about the team you’ll be working with...
As mentioned, I’ll be working alongside Ian and 
Stephen, who are both from a wealth management 
background with particular experience in private 
banking, credit and investment management. The 
senior management team, which I’ll primarily 
be responsible for, comprises corporate finance, 
general counsel, risk and compliance, finance 
and investments, with support elements feeding 
into that. The team has already significantly 
grown within the past six months, which will 
continue. The business makes a real point of hiring 
exceptionally high quality people (so needless to 
say, I’m still flattered)  and you can really see that 
evident in the general standards of day-to-day 
activity and productivity. 

Tier One Capital describes itself as offering a 
straightforward service that’s based on common 
sense, not common practice. What is meant by 
this and how does this approach benefit clients?
Tier One Capital is about providing the most 
efficient and effective financial solutions, tailored 
to the clients’ individual needs. We advise and 
specialise in corporate, business and individual 
wealth management through a diverse range of 
products and financial services.

Currently, there is a market trend towards 
standardisation of wealth management. Our 
offering is genuinely different and far more 
bespoke than a normal wealth management 
proposition as it also incorporates private equity 
and corporate finance. Our culture and approach 
creates an environment which provides truly 
independent client advice and efficient and 
transparent reporting. We pride ourselves on our 
passion for the industry and for being proactive, 
responsive and attentive. Finance can sometimes 
be complex; we understand that. We aim to keep 
things simple yet authentic so that our clients 
can fully understand the decisions that they’re 
making but ultimately the business stands or falls 
by its advice and our track record in this area has 
been quite exceptional. As an example, the Direct 
Lending part of our proposition is about to achieve 
its fourth year of maintaining a 100 per cent track 
record and delivering an average 8.51 per cent 
net return on Property Backed lending for clients 
which is remarkable. 

Do you think the financial services industry 
has regained its reputation from the financial 
crash ten years ago, or does it still have an image 
problem? If so, how does Tier One Capital 
continue to build confidence among investors?
While without a doubt the reputation of the 

TIER ONE CAPITAL
www.tieronecaptial.co.uk

i



43

financial services industry has suffered since 
the crisis of 2008, we continue to see a growing 
improvement and restoration of confidence. We 
have seen global stock markets climb to all-time 
highs, and property prices have returned and 
exceeded pre-crisis levels. This is a strong sign 
of investor confidence returning. The collapse 
of Lehman Brothers, and the experience of the 
aftermath in the years following, cast a shadow 
over the entire industry, and it’s still clear that all 
financial organisations must strive to continue 
to address the reputational issues of the whole 
industry. Indeed, one of the key challenges for Tier 
One Capital is to continue differentiating ourselves 
in a way that ensures we distance our business, as 
much as possible, from the ongoing reputational 
concerns that many customers have.

The values and principles of our business 
underpin our approach to building and 
maintaining confidence across all stakeholders 
in our business, including our investors. We 
have created a culture where we believe in 
an approach that creates an environment of 
truly independent client advice, efficient and 
transparent reporting, being proactive, responsive 
and attentive, and ensuring investor costs are as 
fair as possible. We understand that sometimes 
finance can be complex, and we aim to break 
down this complexity to offer our investors a 
common-sense approach, in layman’s terms, that 
they can understand to make decisions. Building 
trust, demonstrating integrity every day, driving 
improvement and performance, keeping things 
simple, but authentic, have passion and believing 
in what we do, all go a long way to instilling 
confidence into not only our investors, but all 
stakeholders to Tier One Capital.

Our business has grown a solid foundation 
after five years of operation, and we take great 
pride in the people associated with our business, 
both internally and externally. I’m a great believer 
in letting others cast judgement on how we are 
doing, and in a very tough and competitive 
environment, we have built a progressive new 
wealth management firm from the ground up. This 
is the biggest sign I need that we are managing our 
reputation well, and that confidence continues to 
build among our investors.

What are Tier One Capital’s priorities for 2018?
Our strategy for growth encompasses many areas.  
Our assets under management are growing and 
a key priority is ensuring we continue to increase 
these assets by distributing our products and 
services across a growing client base. We will also 
prioritise the continued deployment of funds into 
our investment trust: the TOC Property Backed 
Lending Trust PLC, which was listed on the main 
market on January 24, 2017. Our final immediate 

priority is coping with growth and managing the 
breath of our operations. Our offices in Mayfair, 
London, and Lausanne, Switzerland, are in 
recognition of the quality of, and the demand for, 
our offering and an opportunity to present our 
investment service to a wider client base. That said, 
we remain very much committed to the North East 
and our headquarters will always remain here.

What are your personal aspirations for the future?
Tier One Capital has a fantastic quality foundation 
and has a real opportunity for growth. I’m lucky 
enough to join at this stage and help shape its 
future and make a valued contribution. My 
aspiration is to see the firm not only reach, but 
exceed its potential. The future is exciting for 
us; the landscape is changing and we are well 
positioned to take the lead with our unique 
offering.
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PAST
When I started practice in 1990, the architecture 
profession was strictly governed by the RIBA, which 
prescribed fee scales for all types of projects. These 
shackles were loosened in the 1990s and architects 
were allowed to compete with each other on fees and 
to advertise for work. Architects have become much 
more entrepreneurial since, as initiators of projects. 

The 1990s was a hedonistic time in London at the 
height of the big bang and the deregulation of the 
financial markets. Work was easy to come by and 
projects were exciting, allowing one to make a choice 
about where to go. 

However, one thing I have learned is just how 
sensitive architecture is to the vagaries of the markets. 
Since the early 1990s there have been a number 
of booms and busts. The last, in 2008, we are still 
recovering from. These are difficult to predict, and my 
philosophy has always been to diversify and spread 
the risk over a number of sectors. 

The projects of the early 1990s were led by the 
private sector and developers. The boom and bust 
has reduced the number of speculative developments. 
Clients have been looking for end users to reduce 
risk before even commencing a project. Public sector 
projects and public private partnerships have grown, 
although the regulation for bidding for such projects 
has discouraged some, as much of the risk has shifted 
to the professions.

PRESENT
Fundamentally, as architects, we do the same thing 
now as we have done for centuries. We produce 
information focused around a particular design. Now 
we produce more of it, as the demand for information 
has grown based on its availability through the use of 
computing.

Technology has changed the profession 
enormously. In the 1990s CAD was in its early days 
and much of the information was still hand-drawn. 
CAD has changed the way in which information is 
produced and disseminated. Computers were also in 
their early days and communication was by post and 
fax. 

Today, we email drawings and information, and 
talk less. There is an urgency about everything, 
including response times, yet we do not build in a 
substantially different way to the way we did then. 
It is still largely bricks and mortar, and assembly of 
components by individuals on site in all weather 
conditions. There are more factory-produced 

Kevin Brown is the creative director at 
Sadler Brown Architecture (SBA), which he 
founded 20 years ago, and now has offices 
all over the UK. Prior to Sadler Brown, Kevin 
gained experience in a number of sectors, 
including commercial, leisure and transport. 
Sadler Brown has continued to develop 
its transport and infrastructure experience 
internationally, and is also one of the design 
leaders in ‘paragraph 55’ homes – which 
enable exceptional design to be built in rural 
areas  

THE LONG GAME

INTERVIEW  
Kevin Brown

SADLER BROWN 
ARCHITECTURE
One of SBA’s specialist 

residential design projects, a 

Spiral Eco Home (pictured),  

featured on Channel 4’s 

Grand Designs.  
www.sadlerbrown.co.uk
@sadlerbrown
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components and I am sure that this trend will 
continue to grow on Greenfield sites, in particular. 
However, much of our work will always be within 
existing cities and around existing infrastructure, and 
that will continue to grow as it needs renewal. That 
in turn limits standardisation and will continue to 
require the involvement of the architect as a problem 
solver to find bespoke solutions.

FUTURE
The professions in the building industry have 
diversified, with a whole range of new groups 
of specialists becoming involved: the planning 
consultant, the energy consultant, etc. There is a host 
of others who are doing the work previously done by 
the architect in simpler times. 

As the demand for information continues to 
grow, and risk management becomes a major driver 
in the industry, this specialisation will continue. 
Collaboration between architects, who themselves 
specialise in different sectors, will continue to expand, 
driven by clients who seek to reduce risk.

The profession is about design and there is much 
more awareness of design by the general population 
through programmes like Grand Designs. Those 
practices producing good design will continue to 
flourish as long as there is a desire for that. I believe 
those that will struggle will be the information 
producers, as more and more can be produced by 
computers. It has always been a focus of my practice 
to be design leaders and to innovate.

Work outside of the UK will continue to grow, 
despite Brexit. British architects and their design skills 
are in high demand. The effects of technology and the 
Internet mean that one can develop projects remotely 
and more easily than ever before.

Building Information Modelling (BIM) is the 
new technological driver and provides an inter-
disciplinary platform for the professions to work 
together on projects. 

The future is exciting as we are able to produce 
technical solutions, through the use of computers as 
a tool, to ever more complex forms which enrich our 
lives.
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Vertem is now in its eighth year and 
from a standing start, you’ve grown 
it to be a roaring success. Why the 
decision to now change direction?

Vertem has so far achieved all 
that we hoped for and more. Gary Stockdale and 
I were fortunate that we had a lot of support from 
the independent financial adviser (IFA) market 
place when we launched in 2010 and this has built 
up tremendously to a point where our approach 
to investing clients’ money has been proven and 
funds under management have grown to well over 
£300m. 

Although the IFA market has been our primary 
focus, we never intended to solely specialise in 
this area and do have some private clients. We are 
a North East business, yet unusually many of our 
clients are based across the UK. 

We are not changing direction as much 
as wanting to introduce Vertem to the local 
investment market. We are and always have been 
stockbrokers. We believe our offering to the 
private client investor is unique and undoubtedly 
different. We genuinely believe that it will be of 
great interest to anyone who invests in markets or 
who is looking to diversify their investments away 
from the usual choices.

Have you managed to make any inroads into your 
‘new’ market place?
We have been looking after private clients and 
indeed some charity funds for quite some time. To 
reiterate, instead of a change in direction, Vertem 
is making a conscious decision to promote our 
unique offering further into the private client 
market. We will continue being a specialist to IFA 
Introducers, however, we know what we do is of 
great appeal to the private investor and we want to 
make the North East investment community aware 
of us and conscious that there is a serious and 
unique alternative in the region.

What makes Vertem different?
Put simply, it’s the way we manage our clients’ 
money. We invested heavily in our own technology 
and processes from the beginning. Gary and 
I believed there was a way of identifying the 
right investment opportunities and building up 
portfolios with bright, original ideas that are a far 
cry from the preponderance of ‘model portfolios’ 
most of the larger houses now have to use. We 
employed talented, young graduates from the 
Northumbria University Finance course and 
trained them to work, think and research in our 
unique house style.

What makes Vertem attractive to the private 
investor?
The savvy private investor is always on the lookout 
for the next ‘best’ idea, the stock others have 
missed, the undervalued situation that will provide 
growth and, yes, excitement. That’s what we do. 

We scour the whole market. Size is of little 
relevance. What we are looking for is undervalued 
companies with strong growth potential. We 
use our robust investment process and specialist 
analysts to identify the opportunities that rarely 
even hit the radar screens of the big houses. 

Don’t get me wrong, we are not a ‘small cap’ 
boutique, our methodology and process is proven 
across the scale – allowing us to also invest in large 
caps, funds, fixed interest and even derivatives. 

Vertem appears to be about offering the private 
investor something they currently can’t get 
elsewhere – which begs the question, why not? 
Financial services really changed after the 2008 
banking crisis. The regulator began to feel that 
private investors were not getting value for money, 
often advice was inconsistent, and some clients 
appeared to be treated differently to others. 

This led the larger houses down the route of 
packaging investment portfolios into models that 

FINANCE
Vertem

Inspired by attending an Entrepreneurs’ Forum conference, John Dance plucked up the courage 
to create a new investment business in 2010, naming it Vertem. Over the past eight years, this 
stockbroking business has grown rapidly and 2018 marks a new strategic direction as its looks to 
attract more North East-based private clients. He speaks to North East Times…

A FRESH APPROACH 
TO INVESTMENTS
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VERTEM
www.vertemassetmanagement.

com

i

were compiled in research departments in London 
and sold by relationship managers across the 
country. Models became stereotyped, full of very 
similar stocks and shares. 

Size alone became a factor, if the company was 
too small, the investment house is unable to buy 
enough shares to fill its portfolios, so only the 
larger companies and funds are considered. 

The regulator may have been happier and 
compliance departments may have slept easier 
at night; however, fundamentally the client was 
being ignored. Now, the private client has begun to 
demand, once again, a proper service with skilled 
analysis and research seeking out great growth 
stocks that really make a portfolio motor. From an 
office in Jesmond, Vertem can provide that, and 
does so.

Can you give an example as to how this really 
benefits the client? 
In 1989, a Newcastle company called Sage floated 
on the Stock Market. A great many local investors 
bought shares in the company and over the years 
made quite exceptional returns. Sage was valued at 
£20 million when it floated; it is now valued at over 
£8 billion. 

If a company of Sage’s initial size were to come 
to the market today, regardless of whether it’s a 
North East company, investors at the larger houses 
will not be buying any shares for their portfolios 
because it won’t be on their radar screens, for 
reasons of size if nothing else. 

We do not consider that a service. If we, at 
Vertem, like the business and consider the shares 
to be of value, assessed by our usual analytical 
processes, then our clients, assuming it suits their 
risk profiles of course, will be able to invest. 

So Vertem gives clients the option of both a 
discretionary and advisory service? 
Yes, we want to give our clients what they want. 
We do not dictate how their portfolios are 
managed and, frankly, if a client has a good idea 
we will research it for them as well. You never 
know, it may be an idea that we choose to follow 
up for other clients’ as well. We’re realistic enough 
to appreciate that we don’t have a monopoly on 
new ideas.

Why has it taken so long for Vertem to promote 
itself across the region?
We were very lucky that we got off to a great start, 
winning business from IFAs and mainly via word 
of mouth which spread to many of their peers. The 
speed of that growth meant that we concentrated 
on servicing that new business correctly rather 
than marketing for more. We also had to ensure 
we didn’t tread on the toes of our introducers or 
compete for the same new business as them so 
the tone of our potential marketing had to be just 
right. 

I asked Vinay Bedi, an ex-Wise Speke colleague 
of ours, to join in 2016 and help us develop the 
charity side of the business and we agreed that 
by focusing our private client marketing on 
stockbroking, our core strength, we had a viable 
plan for the future. Having had some success in 
winning charity portfolios and building a pipeline, 
going forward now is the most sensible time to 
launch and highlight our private client offering.

With Vertem now launching the promotion of its 
private client offering across the region, what are 
you looking to achieve?
Continued powerful growth of the business is 
an obvious answer. In the past, I have used my 
involvement in racehorse ownership to promote 
the Vertem brand, but that can only go so far. I am 
determined that Vertem will become a well-known 
name in the region’s investment sector and I am 
certain we are capable of delivering the type of 
service I strongly feel has been badly neglected by 
investment managers elsewhere. 

Initial signs of progress are hugely encouraging, 
and we look forward to a very strong 2018. 

FINANCE
Vertem
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After the success of 2017, I am very 
positive about what lies ahead for 
Womble Bond Dickinson in the 
North East. Our combination with 
US law firm Womble Carlyle in 

November transformed us into a Top 20 UK law 
firm, consolidating our national reputation and 
regional heritage under one powerful transatlantic 
brand. 

We have created a transatlantic law firm rooted 
in strong regional centres where the best lawyers 
can be found and where we can support our clients 
on a regional, national and international stage. 

We are delighted to have been involved in a 
number of projects with the North East England 
Chamber of Commerce and Department for 
International Trade, supporting the regional 
business community. 

We are also proud to have played our part in the 
Exporting is Great campaign and, most recently, 
supporting the North East Local Enterprise 
Partnership around its export hub. These projects 
are examples where we have come together with 
like-minded professionals to share our expertise 
in this area with the wider regional business 
community. 

We have already seen a number of regional 
successes, where local organisations are now 
working in partnership with US businesses, and 
as we move into the new year, we look forward to 
supporting more organisations on this journey. 

2018 promises to be an important year with 
significant change on the horizon. Brexit has 
continued to cause uncertainty in the marketplace 
and throughout this year we expect to draw closer 
to understanding the direct impact of this on the 
UK. The Autumn Budget has also led to great 
change, with a number of projects now being 
taken forward in the region: the North of Tyne 
Devolution deal, funding of a new fleet for the 
Tyne and Wear Metro and the transformation of 
the former SSI steelworks site in Redcar will all 
change the face of our region. We will be following 
progress closely. 

A number of large-scale and high-profile events 
are also coming to the region this year, which will 
have a positive impact on the regional economy 
through visitor numbers and associated tourism 
spend with local businesses. As a firm, we are 
delighted to be supporting the Great Exhibition 
of the North, which will showcase the very best of 
the region, and we’re thrilled to be playing such a 
significant part.

As we continue to leverage international reach 
with local knowledge, our Newcastle team will 
support our clients and partners to navigate 
through the coming year of change, and to play 
our part in the region’s growth and continued 
success. 

On behalf of Womble Bond Dickinson’s 
Newcastle office, I wish you a prosperous 2018 and 
I look forward to working with you. 

LAW
Womble Bond Dickinson

Kevin Robertson, partner and head of Womble Bond Dickinson’s Newcastle office, reflects on an 
eventful 2017 while looking ahead to the major events that are set to impact the firm in 2018

WHAT’S ON THE HORIZON?

WOMBLE BOND 
DICKINSON
www.womblebonddickinson.
com
kevin.robertson@wbd-uk.com 
@WBD_UK
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National accountancy firm Baldwins 
has achieved rapid expansion over 
the past two years, mainly through 
an ambitious programme of 
acquisitions. 

In the North East, the firm has acquired 
Rowlands Accountants, Evolution LLP, Alnwick 
Accountants, S V Bye, G T Grant & Co, CTC 
Chartered Accountants, Brennan Neil & Leonard 
and Pullan Barnes, to give it a significant 11-office 
presence in the region. 

Andrew Little worked at Rowlands before it was 
acquired by Baldwins in March 2016.

He reflects: “Until recently, the acquired offices 
traded under a number of separate identities,  
having their own particular brands and niches. 

“All offices now trade as Baldwins and in the 
North East there is a real will to build a strong 
regional identity. The new year will see the 
Baldwins brand developed throughout the region 
from Alnwick in the North to Guisborough in the 
South to demonstrate the depth and breadth of 
the business advisory services we can provide.”

Reflecting on the Rowlands acquisition, 
Andrew says: “Rowlands was a great place to 
work and we had a great practice, but looking to 
the future, we could see that clients’ needs were 
expanding and that a larger practice would be able 
to offer areas of expertise that we were unable to 
offer. 

“Some of the smaller offices within the group 
were unable to provide in house specialist services 
including tax advisory, forensic accounting, 
corporate finance and banking and finance 
advisory teams but having attracted brilliant new 
team members each of our offices is effectively 
a full service proposition. The acquisitions have 
brought together a diverse range of experience  
under one brand and as director of Baldwins 
(North East) Ltd, Andrew and his fellow directors 
(Martin Barber, previously of Evolution LLP, and 
Dawn Walton, previously of Rowlands/Alnwick 

Accountants) have been tasked with managing the 
transition. 

Martin says: “Each of the firms that form 
part of Baldwins in the North East has its own 
culture and processes. We have embraced the 
different ideas and styles while working towards 
common goals across the region. We will see 
some standardisation of processes, particularly in 
regulated areas such as audit, where we are able 
to bring national best practice to all of our teams. 
But as a region, we want to maintain our identity 
and culture while absorbing national directives.”

Baldwins now has more than 50 offices 
located across the UK and its aim is to provide 
a nationwide service with a local feel, as Dawn 
explains: 

“Baldwins probably has more clients, by 
number, than any of the top ten accountancy 
firms in the UK but it wants to continue to 
service them locally. Our USP is that as a huge 
player in the market we have access to national 
expertise but with our commitment to providing 
a local office for local clients we can still provide 
a fantastic service to small businesses. We have 
a cradle to grave offering that is second to none 
among national advisors.”

Baldwins’ North East team sees 2018 as a 
pivotal year to raise the profile of the firm and 
attract new clients. Andrew also doesn’t discount 
further growth through more acquisitions: 

“The North East region will continue to grow, 
both organically and by acquisition. We will look 
to promote the Baldwins brand and make sure 
that we continue to look after our existing clients 
and demonstrate that we are a viable alternative to 
mid-market and national firms. 

“We will also continue to appoint talented 
team members across all our service lines and to 
grow and develop our people to maximise their 
potential.

“We know that Baldwins in the North East  will 
continue to expand through 2018 and beyond.”

FINANCE
Baldwins 

After acquiring several local accountancy firms, Baldwins is now focused on building its brand in 
the North East. The directors of Baldwins (North East) Ltd explain more…

NATIONAL STRENGTH, 
LOCAL SERVICE 

BALDWINS 
ACCOUNTANTS 
Photos: Andrew Little and Martin 

Barber 

www.baldwinsaccountants.co.uk
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Guy Barr has joined the Newcastle 
offices of Gordon Brown Law Firm 
(GBLF) as an associate solicitor. 

His new role will see him focus 
on providing cost-effective advice 

on disputes, risks and wider commercial issues to a 
client base of businesses and individuals. 

Guy has a background in professional 
negligence and is looking to develop his practice 
in assisting clients with insurance claims and 
negligence claims against professionals.

He will also work closely with GBLF’s head of 
wills, trust and probate, Rebecca Harbron Gray, on 
contentious probate disputes.

Guy brings a wealth of knowledge, having 
completed his legal studies at Northumbria 
University and gained a number of years’ 
experience on the North East legal scene. 

After qualifying as a solicitor at the Newcastle 

office of a leading commercial law firm, Guy 
became senior associate and then partner at a top 
regional law firm, and is now taking the next steps 
in his career with a new role at GBLF.

Guy says: “I was drawn to GBLF due to its 
reputation as an established and well-respected 
firm and a mover and shaker in the North East 
legal market. The firm has a clear focus on 
technology and innovation in order to serve clients 
more effectively and efficiently, with progressive 
initiatives such as introducing a paperless office, as 
well as a sound business model and a young and 
ambitious workforce.

“In my new role, I will be working as part 
of a great team, and will have the opportunity 
to develop the dispute resolution department 
alongside property litigation specialist James 
Godden, while exploring new development 
strategies for the firm in the dispute resolution 
market.

 “I will also be working closely with the wills, 
trust and probate team, alongside Rebecca 
Harbron Gray, to aid in its growth, which is a 
fantastic opportunity given its reputation as one of 
the best in the region.”

Originally from Lincolnshire, Guy lives in 
Newcastle with his wife, Helen, and three-year-
old daughter. Outside of the office, he has a keen 
interest in music, with a passion for playing, 
building and restoring guitars. He also enjoys 
attending rugby matches, fly fishing and clay 
pigeon shooting.

Kathryn Taylor, managing partner of GBLF, 
reflects: “We have brought Guy on board to 
strengthen our dispute resolution team as part 
of our overall strategic growth plan and our 
commitment to providing outstanding client 
service. 

“We know that he will aid in the firm’s 
development and are confident that the knowledge 
and expertise he brings with him will make him a 
fantastic addition to GBLF.”

With offices located in Newcastle and Chester-
le-Street, GBLF offers a range of legal services 
and advice across all areas of family, residential 
conveyancing, wills and probate, dispute 
resolution, corporate and commercial law. 

LAW 
Gordon Brown Law Firm

Gordon Brown Law Firm LLP has strengthened its talented workforce with the addition of an 
experienced solicitor 

LAW FIRM SETS THE BAR HIGH 
WITH NEW SOLICITOR

GORDON BROWN 
LAW FIRM
www.gblf.co.uk  
0191 388 1778

@GordonBrownLaw 
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Change in the asset and wealth 
management (AWM) industry is 
now accelerating at an exponential 
rate and a recent PwC report 
predicts that by 2025 global assets 

under management will have almost doubled, 
rising from US$84.9 trillion to $145.4 trillion.

Here in the UK, new pension legislation has 
effectively doubled the period of time that financial 
advice is needed, and a recent Royal London 
survey suggests that over the next ten years 
£400 billion will be passed from grandparents to 
the next generation, showing that the need for 
professional financial advice is stronger than ever. 

Despite this, financial advisers are not often 
recognised for the professional service they offer. 

Fairstone CEO, Lee Hartley, says: “If the 
professional services industry is defined as a range 
of occupations that provide support to businesses 
of all sizes and in all sectors, then we must expand 
the common view that professional services 
includes lawyers and accountants alone.”

Encouragingly, accountants and solicitors are 
increasingly regarding financial planners as their 
professional peers. This change in attitude can 
largely be attributed to the Retail Distribution 
Review (RDR), which forced the financial advice 
industry into the modern age. A post-RDR 
world means increased regulation, legislation, 
compliance, standards of professionalism and 
education. This has improved the way that 
financial advice is provided and monitored and has 
brought the industry in line with its professional 
services peers. 

Across the professional landscape, Chartered 
status stands proud as an indicator of the highest 
standards of learning and ethical behaviour 
and today over 23,000 individuals and more 
than 900 firms have achieved Chartered status. 
This commitment to upholding the standards 
expected of Chartered professionals has further 
strengthened the position of independent financial 
advisers (IFAs) among other professional services. 

Ian Muirhead, chairman of Solicitors for 
Independent Financial Advice (Sifa), is well placed 
to comment on the changing landscape. His body 
provides support services to solicitors, accountants 

and IFAs. Ian says financial advisers have a big 
role to play in helping solicitors and accountants 
to maintain relationships with their clients and to 
take a holistic view of their clients’ professional 
needs. 

As one of the UK’s largest Chartered financial 
planning firms, Fairstone can demonstrate the 
highest standards and ethics across the business 
and its advisers can support business owners to 
manage their finances in a holistic way. It works 
alongside existing professional advisers, such as 
lawyers and accountants, to ensure that all parties 
are working together to achieve the best outcome 
for the client. 

From efficient tax planning and employee 
incentive schemes to company pensions, corporate 
property and everything in between, a financial 
planner can help business owners to manage 
their corporate affairs alongside their personal 
investments, retirement goals and estate planning 
needs. 

Lee continues: “This shift in attitude and the 
recognition of financial advice as a professional 
service is a positive step forward for the industry 
as a whole. At Fairstone, we strive to remain 
innovative and as a Chartered firm (Fairstone 
Financial Management and Fairstone Financial 
Management City have been awarded Chartered 
status) to maintain the very highest standards. We 
work closely with some of the UK’s leading law 
firms and accountancy practices and I hope to see 
financial planners recognised on the same level in 
the near future.”

FINANCE  
Fairstone

Independent financial advisers should be viewed on the same professional level as lawyers and 
accountants, says Lee Hartley, managing director of Fairstone 

FINANCIAL ADVICE: THE THIRD 
PROFESSIONAL SERVICE 

FAIRSTONE
Fairstone incorporates 

Fairstone Financial 

Management, which is 

authorised and regulated 

by the Financial Conduct 

Authority – FRN: 475973

www.fairstone.co.uk
@FairstoneGroup
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Sometimes, we all need someone in 
business who we can trust to get the 
job done. This may be because we 
don’t have the time or the expertise to 
be able to do the job ourselves.

Trust, loyalty and honesty form the foundation 
of all effective relationships. When we can rely 
on a business, believe in a firm’s honesty and 
be confident in its ability, things get done when 
they’re needed.

Trust speeds up processes, so there’s no need to 
double check or second guess. Opportunities can 
be found and taken advantage of.

When there is a lack of trust, decisions are 
harder to make and take longer, and we risk 
missing opportunities.

At Cargo, we work across a range of sectors 
and believe in nurturing long-lasting and trusting 
relationships over time. And as a creative agency 
that’s fast-approaching a decade in business, 
many of our clients have worked with us since the 
beginning.

We know only too well the importance of 
building strong relationships with our clients. It 
also means we can identify the challenges and 
opportunities that will help our professional 
service clients to prosper.

We may not deal with those businesses week in, 
week out, but when they need our services, they 
get in touch and we are there for them. 

Relationships take investment. Not in a financial 
sense, but in time. It takes time to build trust, time 
to understand each other and time to implement 
what is discussed and agreed in meetings.

 If the right amount of time is invested at the 
start of the relationship then a business will reap 
the rewards in the long run.

For example, we started working with Northern 
law firm Ward Hadaway more than four years 
ago. The UK Top 100 law firm required an update 
to a well-established but dated website. We 
worked with the team to take their digital offering 
to the next level, in the process consolidating 
elements of the firm’s brand, commissioning 
vibrant photography and developing consistent 
documentation and other marketing materials.

By establishing a strong and trusted relationship 
from the beginning, our relationship with Ward 
Hadaway has continued. Whenever the firm 
has needed collateral – sometimes at very short 
notice – we have delivered this to the team to a 
professional standard. Time is freed up internally, 
knowing that requests will be delivered on time, 
against guidelines, and with minimal ongoing 
financial investment.

We have gained Ward Hadaway’s trust. We 
understand the team, their needs, their tone and 
what is to be delivered – adding huge value to their 
team and ultimately their output.

We often speak to potential clients who are 
looking for ‘sticking plaster’ solutions to issues 
that we know require so much more than a quick 
fix. If you are prepared to invest in long-term 
relationships, those multi-layered benefits really 
will give you long-term rewards. 

MEDIA 
Cargo

Cargo is a North East creative agency that believes in the importance of nurturing effective and 
trusted relationships with its diverse range of clients. Managing director Paul Hart discusses why 
establishing a good rapport from the beginning benefits the agency – and the client – long term

THE POWER OF RELATIONSHIPS

CARGO
Cargo is a digital agency 

that helps clients across a 

range of sectors achieve 

creative consistency through 

both online and offline 

communications to clients 

across the North East and 

nationally

www.cargocreative.co.uk
@cargocreative
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A 
fast-growing company with 29 
offices across the UK, Channel 
Islands and Ireland, Brewin 
Dolphin has spent more than 
100 years serving the North East 

business community. Last year the firm unveiled 
plans to develop a pipeline of new skills that could 
support its expansion across the region, and so 
teamed up with Gateshead College in a bid to 
achieve this goal.

Together, the two organisations created an 
apprenticeship training programme, which is 
improving the skills base of Brewin Dolphin’s 
employees and helping the business become more 
competitive and able to meet future challenges. 

Eleven business administration apprentices have 
been enrolled on a two-year training programme 
designed to equip them with a range of skills 
needed to establish a career in the industry. 

Not only is the programme benefiting the 
apprentices by giving them a sound understanding 
of the financial services sector, it’s also part of 
Brewin Dolphin’s long-term plan to future-proof 
its business. 

Robert Irving, head of Newcastle business 
support at Brewin Dolphin, says: “Succession 
planning is hugely important to us. It’s vital that 
we nurture new talent. The 11 apprentices have 
brought fresh insights and perspectives to the 
table, and the apprenticeship training programme 
is supporting their development and our business 
goals. 

“We chose Gateshead College because they took 
the time to really understand our business and 
future aims and aspirations. The apprenticeship 
training programme has been designed to support 
the growth plans of our Newcastle office, and 
this is helping us to consolidate our position as 
a trusted investment and wealth management 
company in the North East.”

The apprentices are undergoing on-the-job 
training within various departments of Brewin 
Dolphin’s Newcastle-based business support 
function, where they’re gaining an overall 
understanding of the business and developing 
specific competencies in finance operations, 
IT, administration and the financial services 

regulatory environment. They are also benefiting 
from a mentoring scheme, where experienced 
Brewin Dolphin employees assist them through 
their apprenticeship programme. 

Brewin Dolphin’s Newcastle office offers an 
extensive range of investment management advice 
spanning portfolio creation, ISAs and other tax-
efficient investments, charity fund management, 
pensions and inheritance tax. A qualified and 
experienced financial planning team also helps 
clients to plan and manage their long-term 
financial needs.

Brewin Dolphin is one of more than 400 North 
East companies, including SMEs and large multi-
nationals, which work with Gateshead College to 
deliver apprenticeship training programmes.   

Ivan Jepson, director of business development 
at Gateshead College, says: “It’s encouraging that 
Brewin Dolphin and other companies recognise 
the value of apprenticeships. This form of training 
is a fantastic way for firms to develop their future 
workforce, increase efficiency and offer exciting 
career progression opportunities for the next 
generation.

“Gateshead College will continue to help 
businesses develop and deliver apprenticeship 
programmes that enable them to become more 
agile, productive and competitive, both now and in 
the future.”

EDUCATION
Gateshead College

A national wealth management specialist with a century of heritage on Tyneside is reaping the 
benefits of investing in apprenticeships 

GATESHEAD COLLEGE PROVIDES 
SKILLS BOOST TO BREWIN DOLPHIN

GATESHEAD COLLEGE 
Photo: Brewin Dolphin 

apprentices (from left-right): 

James Capstick, Jerome Hardy 

and Matthew Tulip, with Ivan 

Jepson of Gateshead College

www.gateshead.ac.uk/
employer   
@gatesheadcoll
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BUILT 
ENVIRONMENT

The ONS recorded more than 106,950 
divorces in England and Wales in 
2016 – an increase of 5.8 per cent on 
the previous year – and the options 
available to separating couples are also 

increasing. 
Often separating couples feel overwhelmed and 

fearful for the future. Most will also be ‘out of sync’ 
emotionally as one decides that the relationship 
was over some time before the other. It is therefore 
important at the outset to get expert advice about 
the different ways to sort things out, rather than 
fall into a process blind. A full meeting about 
what is most concerning you and what it is that 
you need to sort out is vital. Your lawyer can then 
help you select the best way to move forward. 
David Gray’s family team offers all of the services 
described below.

Collaborative practice: each person appoints their 
own collaboratively-trained lawyer and you, your 
partner and your lawyers meet together in face-to-
face meetings to work things out. You have your 
lawyer with their support and legal advice by your 
side throughout the process. Non-lawyer support 
(financial, pensions, children) is also provided and 
crucially, you and your partner agree not to go to 
court and to resolve things in these meetings. 

Mediation: mediators help you and your partner 

to resolve the different elements of the separation 
by meeting you together and helping you establish 
what must be sorted out and what information is 
needed. 

Your mediator will then help you find what a ‘fair 
solution’ might look like for you and your family. 
Mediation often works best if you also have a 
lawyer to support you and provide you with legal 
advice as you go.

Arbitration: in family arbitration, you and your 
partner appoint an arbitrator (a private judge), 
who will make a decision that will be final and 
binding between you on financial and property or 
children issues. The arbitrator’s decision is then 
recorded in a court order.  This process can be 
quicker, cheaper and more convenient and reliable 
than the court system and it is completely private.

Court: an application is sent to the court and 
the court sets a timetable for the disclosure of 
financial information, together with a first court 
appointment. At this first appointment, the court 
decides how to manage your case. The court 
then lists your case for a second hearing where 
you and your partner negotiate through your 
lawyers at court to try to reach an agreement.  If an 
agreement can’t be reached, then the court will list 
your case for a final hearing at which you and your 
partner will give evidence. The judge makes a final 
decision, which is recorded in a court order.

Lawyer negotiation: you appoint a family lawyer 
who negotiates with your partner’s lawyer. Your 
lawyer will provide you with advice based upon 
what she or he would expect the result of any 
eventual court hearing to be. If an agreement is 
reached a draft order is prepared by the lawyers 
and sent to the court to be made official. 

Choosing the right process at the beginning can 
save you time, money and emotional energy in 
the longer term and it is possible to choose a 
combination of two or more of the above processes 
if that is appropriate for you and your family.  

LAW 
David Gray

Busy lifestyles and unrealistic expectations for the festive season can take their toll on 
relationships at this time of year. As a result, the award-winning family team at David Gray expects 
a surge in demand for those seeking separation advice this month

SEPARATING: CHOOSING THE RIGHT 
PROCESS FOR YOU AND YOUR FAMILY

DAVID GRAY 
For more information on 

options when separating, 

contact the family team: 

0191 232 9547

lawyers@davidgray.co.uk
www.davidgray.co.uk
@DavidGrayLLP
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IN ASSOCIATION WITH:

North East Times’ success in covering the commercial property sector has prompted us to widen our scope to – the Built 
Environment. Just as we will continue to focus on news and views in the important commercial property sector, we have extended 

our interest into every aspect of the construction environment. We will seek to engage with the many disciplines involved and 
highlight the issues impacting them. Above all, we will promote the excellence that exists in the North East and deliver where we 

can the inside stories from within the complex world of the Built Environment

BUILT 
ENVIRONMENT
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BUILT ENVIRONMENT - NEWS

NEWCASTLE

Newcastle unveils big plans to transform the city centre     
Newcastle City Council has announced ambitious plans to start 
the transformation of the city centre into a world-renowned 
shopping and leisure destination.

The initial makeover will start with a clean-up of Northumberland 
Street and its side streets in the heart of Newcastle’s retail quarter. 
These will become clutter-free and more accessible spaces with 
new street furniture and improved public realm, with bespoke and 
managed areas to be introduced for street trading, events and 
entertainment. 

Subject to consultation, Blackett Street will be changed to 
remove buses on a trial basis, offering cleaner and improved 
spaces that give priority to pedestrians and cyclists, and provide 
easier access to the wider shopping, leisure and cultural quarter.

Cllr Ged Bell, Cabinet Member for Inclusive Growth at 
Newcastle City Council, says: “As the regional capital of the North 
East, our vision for the city centre can only be realised by taking 
a long-term and collaborative approach, working with partners to 
deliver lasting economic growth that everyone can benefit from. 
This puts people at the heart of our plans, and helps to make 
Newcastle a truly accessible city for all.”

Sean Bullick, chief executive of Business Improvement District 
(BID) Company, NE1 Ltd says: “There has been significant 
investment in other shopping and leisure areas in the city centre. 
We now need to connect all those areas up to increase footfall and 
dwell and to improve the relationship between the retail and the 
leisure offer.”

CUMBRIA

Godfrey Syrett delivers fit-out for new Cumbrian college     
A North East furniture designer and manufacturer has completed 
a major furniture installation at the newly-built National College for 
Nuclear (NCfN) northern hub at Lakes College in Cumbria.  

The flagship £7.5m college is one of five proposed National 
Colleges, delivering high-level technical training to thousands of 
learners across England.

Godfrey Syrett won the contract following a competitive tender 
and has kitted out the building with a range of furniture from its 
education portfolio, including a variety of tables, desks, storage 
solutions and soft seating including classroom and industrial lab 
chairs.

TEESSIDE

CPI commits for a further 
seven years     
The Centre for Process Innovation (CPI) has signed a new lease 
on its 47,000 sq ft of accommodation at the Wilton Centre, the 
largest deal at Teesside’s premier science and business park for 
more than ten years.

The technology innovation centre, which has been based at the 
Wilton Centre for the past 13 years, has committed to a further 
seven year lease on its office, laboratory, pilot plant and scale up 
space.

More than 120 people work for CPI at the Wilton Centre, with 
a mission to support the UK process manufacturing industry by 
helping to overcome innovation challenges and developing next 
generation products and processes.

IN ASSOCIATION WITH:
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Reasons to be cheerful

The North East regional commercial property 
and construction sectors are both in good heart 
despite underlying Brexit concerns.

On one hand, there is an active offices sub-
sector with a new rental tone being established 
in the historic Grainger Town’s Grey Street, 
Newcastle, and significant refurbishment and 
upgrading taking place elsewhere in the city 
with a new high of £25 per sq ft being sought.

Furthermore, Legal & General is about 
to go on-site with its first phase of office 
space in Science Central, which adjoins the 
Gallowgate/St James’ Boulevard Quarters. This 
is supported by Newcastle City Council which 
has already had successful involvement in city 
centre development in the Stephenson Quarter 
which was instrumental in attracting Convergys’ 
call centre with 600 jobs.

However, compared with the two major 
Scottish cities, the key locations within Northern 
Powerhouse and principal cities elsewhere in 
the UK, Newcastle city centre has no supply of 
new Grade A office space and presently nothing 
under construction.

The city’s prime rent is £23 per sq ft and 
the lowest compared with ten UK locations, 
including London’s City and West End markets. 
However, Knight Frank says rents are expected 
to go above £23 per sq ft in 2018 – an accurate 
forecast as this level has now been exceeded.

This is making Newcastle’s city centre 
an attractive location with an £38 per sq ft 
occupational cost as well as an available quality 
workforce stemming from its excellent senior 
independent schools and its two universities.

But without available office space, it is felt 
Newcastle is at a disadvantage when it comes 
to attracting inward investment, an ‘Achilles 
heel’ with rents hardly changing, making 

development of new build, Grade A space 
marginal if not unfeasible.

Such a conundrum has created an 
opportunity for the imaginative refurbishment 
of office space in the city’s Grainger Town. 
Stylish space behind spectacular frontages with 
relatively small floor plates is attracting growing 
tech companies, as well as the professional 
sector. The success is forcing rents upwards.

Newcastle, with its city culture, attractive 
hinterland and excellent communications, 
is a regional capital. It needs to reinforce its 
attractions as a place to live and work and 
widen its boundaries; not be restricted by Local 
Authority boundaries but widen the scope to 
show what an outstanding part of the world the 
North East is. 

Industrials have had a strong year with 
competition at times for stock. Two regional 
sites have been short-listed for the Heathrow 
logistics project. The price-sensitive hotel 
product is very much in demand with hotels 
reporting full to capacity on a regular basis.

Meanwhile, GVA’s latest Economic Property 
Market Review confirms that investment activity 
in the UK commercial market has been resilient 
and investors remain pragmatic as the UK 
continues to be viewed as a stable “safe haven” 
global property market.

Simon Beanland, senior director, GVA 
Newcastle, says rising interest rates combined 
with slowing consumption and lacklustre GDP 
growth would normally suggest an upward 
movement in property yields.

“But the continued high level of global 
demand for quality UK commercial property, 
combined with a very limited supply of available 
assets, means a significant upward shift in 
property yields is unlikely. Indeed, for quality 

Property writer, Chris Dobson reports on a round table discussion organised by the Bank of England’s North East Agency as 
part of its regular dialogue with the region’s business community. Held at Knight Frank’s regional head office last month, the 
event was attended by senior representatives of Metnor Group, Cushman & Wakefield, Knight Frank, Turner & Townsend, 
Union Property Services, the Civil Engineering Contractors Association, UK Land Estates and Broadoak Asset Management, 
who discussed the current state of the regional property market 

PROPERTY - CHRIS DOBSON
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property in selected high-demand sectors, such 
as distribution and multi-let industrial, yields 
could well fall further,” he says.

Lambert Smith Hampton, too, has been 
active with a research report covering Northern 
Powerhouse. This showed take-up of office 
space in Newcastle city centre towards the end 
of 2017 was up 16 per cent on the equivalent 
period in 2016.

The out-of-town market has led the way in 
terms of take-up, with activity over the first three 
quarters of 2017 reaching 367,188 sq ft, 11 per 
cent up on the ten-year average.

Activity among smaller TMT occupiers has 
been notable, with numerous transactions 
driven by expansion. Generator Studios has 
successfully attracted this sort of demand and 
is now fully let. The success of the scheme is 
testament to strong demand for contemporary-

style office accommodation with exposed 
services.

In terms of active demand, there are two 
major requirements in the city centre and 
out-of-town, of 20,000 sq ft and 90,000 sq 
ft respectively. Other requirements are limited 
to smaller sizes of below 5,000 sq ft. Grade A 
supply has reduced by 21 per cent from the 
beginning of the year to 134,601 sq ft. Central 
Square South accounts for a third of this and 
offers the largest floor plates in the city centre.

While there are no developments currently 
underway, there are a number of exciting 
schemes in the pipeline, including the 
aforementioned Science Central venture 
between L&G, Newcastle University and 
Newcastle City Council, which will ultimately 
deliver up to 500,000 sq ft of office and lab 
space.

Photo: A cgi of Legal & General’s 

first office building at Newcastle’s 

Science Central
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Why collaboration is key 
to planning success

Karen Read, a chartered town planner and 
owner of klr Planning, specialises in working with 
a range of commercial companies wishing, or 
needing, to use the town planning system.

It’s a complex process and Karen excels in 
resolving a wide range of issues and handling 
in-depth negotiations with a diverse mix of 
people to maximise the prospect of a successful 
outcome for projects. This reflects one of klr 
Planning’s values of being solution-focused.

Whether dealing with a local authority or one of 
her clients, Karen’s approach is consistent. She 
brings together and leads a bespoke professional 
team covering a range of specialisms to de-risk 
projects and ensure consistency which, in turn, 
unlocks development opportunities.

Karen explains: “While planning is a stand-
alone profession, detailed matters such as design 
and layout, transport, ecology, flood risk and 
drainage, ground conditions and contamination, 
heritage and conservation, and sustainability are 
all key factors that must be considered through 
the planning process. And I firmly believe that 
building strong, positive working relationships 
with professional partners operating in these 
disciplines is integral to secure a successful 
outcome.”

It is this collaborative approach that has been 
the driving force behind Karen’s outstanding 
track record since she set up the business over 
two years ago, representing esteemed brands 
like Aldi, Ascent Homes, Newcastle Building 

Society, Remondis (JBT Waste), KFC and Dysart 
Developments. 

She adds: “Operating in isolation isn’t a 
feasible option when it comes to town planning. 
I’ve taken the time to develop an extensive 
network of professional contacts and have been 
privileged to team up with a range of excellent 
business partners to bring some very exciting 
and worthwhile projects to fruition.”

Karen has secured planning permission for 
a wide range of prestigious projects across the 
North of England spanning retail, commercial, 
leisure, waste, education and regeneration 
sectors. Projects include the regeneration of 
the former Hexham Bus Station for mixed 
retail, leisure and residential use, a number of 
new Aldi stores, a new auditorium and outdoor 
performance space as part of the Sunderland 
Arts and Culture Quarter and a 2800-capacity 
Community Sports Arena on Scotswood Road 
as a permanent home for Newcastle Eagles.

More recently, Karen has led on successfully 
securing planning permission for the 
redevelopment of the former Springs Health Club 
in Gateshead for 22 residential apartments and 
an Everyman Cinema and café bar in the former 
Legends nightclub on Grey Street in Newcastle.

At the heart of town planning is the 
requirement to balance social, economic and 
environmental needs to shape the way that 
towns and cities grow and to create great 
communities for everyone. And it is the visionary 
strategic leadership role Karen adopts, working in 
partnership with a range of organisations, which 
is essential to success.

Karen comments: “It is important that the 
people I collaborate with share my values and 
we are on the same wavelength. I really enjoy 
working with business partners who share my 
passion for projects that bring positive change, 
too. This means that I can assure my clients 
that their project will receive the best possible 
opportunity for success.”

Karen Read talks to North East Times about why forging relationships with partners who excel in their professions is key to 
planning success 

PROPERTY  -  KLR PLANNING

klr Planning

www.klrplanning.co.uk

karen@klrplanning.co.uk

07468 619559
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Celebrating ten years of 
JK Property Consultants
Friends and colleagues gathered at Trinity House in Newcastle to celebrate ten years of JK Property Consultants. Hosted by 
principal Kevan Carrick, the event included the great and the good of the North East’s business community, including Jennifer 
Welch from RICS, Sarah Hall from Sarah Hall Consulting, John Anderson, Chairman Sunderland Hospitals Trust & BiC, Dr John 
Bridge, John Holmes from Kielder Observatory, NGI’s Sarah Stewart and many more. 
Guests were thanked by Kevan for their attendance and support in advance of a short speech from Muckle LLP’s Robert 
Langley, who referenced the debt owed by the people of the North East to Kevan for his contribution to the strategic 
development of the region

EVENT - JK PROPERTY CONSULTANTS
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The New Year is often a time for fresh starts and 
new challenges and, like every New Year gone 
by, the arrival of 2018 will see a renewed pool of 
talent join the recruitment market. Jobseekers, 
motivated by the turning of the new calendar, will 
be searching for thriving businesses and hunting 
down the choicest career roles in a bid to fulfil 
their resolutions. 

It’s also the ideal time for employers to commit 
to improve themselves, too. After all, if you’re a 
great boss, it’s less likely that your existing staff 
will want to move on elsewhere. In addition, if 
you’re looking to recruit this year, you’ll make 
yourself and your business very appealing to this 
new wave of super-enthusiastic candidates. So, 
how can you be a better boss? Here are my top 
tips:

Build a positive workplace
Be nice, be polite and try to inspire your 
workforce daily. Don’t lose touch with your team 
and instead be a supportive employer. Listen 
and provide regular feedback. Adopt an open-
door policy and be visible around the office. 
Spending time with your staff will prevent barriers 
forming. They will feel more involved, valued and 
motivated, and will deliver better results. Building 
a reputation as a great place to work will benefit 
the business when it’s time to recruit.

Acknowledge and reward 
Recognise and praise individuals for their 
clever ideas, productivity and commitment. 
A simple ‘thank you’ goes a long way in 
motivating people. Also provide development 
and promotion opportunities – filling vacancies 
from within your business, with staff who already 
fit with your culture, can achieve time and cost 
efficiencies; it also motivates staff and improves 
staff retention.

Appreciate and understand the diversity in 
your workforce 
A team with diverse backgrounds, experiences 
and skills brings greater understanding, 
innovation and creativity. But what drives 
and motivates each team member – and the 
way they communicate – will also be broad-
ranging. Listen to, observe and learn about 
your staff’s personalities, their strengths and 
their weaknesses – understand what stimulates 
them and the way they interact. Communicating 
with your staff in a way that feels familiar and 
comfortable for them will make it easier for you 
to convey job expectations and identify where 
support, training or additional resource may be 
needed.  

Make it your mission in 2018 to build your 
business as a great company to work for, starting 
with your own resolution to be a better boss. 

Brierley J Recruitment

Brierley J Recruitment delivers 

recruitment solutions for the 

construction and property sector, 

including executive search and 

selection, professional networking, 

head hunting, database, press 

and online advertising. For more 

information, contact Beth on:

beth@brierleyj.co.uk

www.brierleyj.co.uk

@BBrierleyJones

Make it your resolution 
to be a better boss
Beth Brierley-Jones, managing director of property and construction sector specialists Brierley J Recruitment and chair of the 
Women in Property’s North East committee, highlights some of the ways you can be a more effective employer in 2018

RECRUITMENT  -  BRIERLEY J RECRUITMENT
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Devoting time to 
young talent 

Since formation in 2004, local engineering 
company James Christopher Consulting (JCC) 
has always placed a high value on training local 
youngsters.

It took on its first work experience student 
back in 2005 and scores of work experience 
students, apprentices and graduates have since 
had the opportunity to develop their careers with 
this forward-thinking company.

Managing director Chris Lee says: “Our 
business has continued to evolve through steady 
growth and we have recruited experienced 
people from other businesses to add to our 
knowledge base. However, what has remained 
constant throughout is our belief in the benefits 
of training and retaining apprentices and fresh 
graduates.  

“What people don’t often realise is that all 
of our directors started work as apprentices, 
working our way up, gaining experience and 
qualifications along the way. I will be forever 
grateful for Pittilla Bell taking a chance on me all 
those years ago and we are keen to give others a 
similar opportunity to show what they can do and 
to reach their potential.”

Director Kris Haigh continues: “As part of 
our structured mentoring schemes, graduates 
and trainees get the opportunity to work directly 
with a director on specific projects where they 
are encouraged to take a leading role under 
direct tutorage. Our directors are all hands-on 
engineers and this lets us see first-hand what 
makes our trainees tick and how we can help 
them develop their potential at a pace that is right 
for them. We never fail to be impressed with the 
talent that our trainees and new graduates have, 

and our job is to shape that talent into a valuable 
asset.”

Sonny Henderson joined JCC as an 
apprentice straight from school in 2013. He says: 
“The apprenticeship route allows you to learn 
and progress academically as well as practically 
on the job. I am in a position where I can work 
on a full-time basis, earning a salary as well as 
completing my training and education part-time 
without the need to worry about any finances 
or debts that are associated with full-time 
university.”  

Sonny successfully completed his BTec and 
NVQ Level 4 courses and is now progressing 
towards achieving a Level 5 HND in Civil 
Engineering. He adds: “When I complete 
my degree, I will have excellent, recognised 
qualifications along with eight years of valuable 
experience in one of the best consultancies in the 
North East, where I hope to continue to progress 
and eventually become a chartered structural 
engineer.”

Andrew Webb, currently undertaking his 
HNC, agrees: “The experience I already have, 
from working at JCC, is more than the majority 
of graduates coming out of university. Having 
support from the friendly, supportive and 
experienced people at JCC also puts me at 
a huge advantage above the other full-time 
students on my course.”

In addition to running successful partnerships 
with local comprehensive schools, where JCC 
offers summer and vocational placements to 
students with an interest in Engineering, the 
company is currently developing a structured 
training programme aimed at sixth form students. 
This is to be implemented in summer 2018.

Chris concludes: “We are passionate 
about passing on our knowledge and joy of 
engineering. Investing in talented young people, 
who may otherwise may not have the chance 
to go to university, benefits the youngsters 
themselves, our company and the industry as a 
whole.” 

One North East consultancy is committed to inspiring and training the next generation of engineers 

ENGINEERING  -  JAMES CHRISTOPHER CONSULTING 

James Christopher Consulting

Photo: Andrew Webb and Sonny 

Henderson

www.jc-consulting.net 
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Building upon success 

2017 has seen Turner & Townsend’s North East 
team grow to record levels with more than 150 
staff now located across both Newcastle and 
Teesside offices.  

Turner & Townsend is one of the largest 
independent built assets consultancies in the 
UK and our team – with more than 5000 staff 
globally – has a single-minded approach and 
clear desire to provide great outcomes every 
time, everywhere for our clients.  

During 2017, we have invested carefully to 
build and shape a team that can provide both 
quality and truly independent advice. Our North 
East team is delivering some of the region’s 
largest and most challenging real estate, 
infrastructure and natural resources projects 
and programmes. It is our belief that in order to 
navigate our clients’ complex challenges and 
provide excellence a quality team is required. The 
way in which we operate at Turner & Townsend 
provides our clients with a full lifecycle service 
from conception of their project or programme to 
completion and into operation. Our service model 
integrates our offer around technology, advisory, 
health & safety, and programme, project and 
commercial management.   

In order to provide a service that is tailored to 
a client’s needs and drives the best outcomes, 
we have specialists who have experience on 
a local, national and global level. Whether it be 
infrastructure, health, education or commercial, 
our sector specialists work with programmes 
and project teams to share insight, data, market 
knowledge and lessons learned with the focus on 
continuous improvement and betterment of client 
outcomes.

To complement our sector knowledge, Turner 
& Townsend also engages with the market 
across all of our 17 UK offices. Each quarter, we 
work with the local and national supply chains to 
look ahead at order book levels, staffing rates, 
material price fluctuations, lead-in periods and 
labour shortages. This insight provides our staff 
with a greater understanding of the markets we 
operate in so that we can provide advice which is 
both accurate and relevant.

Our local offices are currently working with 

clients across the North East, UK and globally on 
projects such as Sirius, Brtish Antarctic Survey, 
a programme of works with large infrastructure 
and manufacturing clients, Innovation Centre at 
Newcastle University, delivering major projects 
with both Durham and Northumbria University 
and Legal & General’s suite of projects at Science 
Central.  

In the past year, we have delivered 
successful outcomes on a number 
of projects. Just a few highlights are:
 Innovative and value-adding services resulting in 
£72.5m savings generated on the Northumbrian 
Water Programme of works (AMP6);  A
 50 per cent saving on a procured scheme with 
St John’s College, Durham University, to build a 
Learning Resource Centre; The award-winning 
Dinwoodie Assessment and Simulation Hub; 
and delivering circa 800 student accommodation 
beds on programme in Durham with Ernest Place 
and in Newcastle with The Shield.

We have also been delighted to be 
acknowledged by our peers for helping to 
shape the industry, leading to several local and 
national awards for the team. These include:
 Zoe King, winner of the RICS Young Surveyor of 
the Year,  Eve Wilson, Highly Commended Young 
Achiever of the Year, G4C and Ben Davison, 
Highly Commended New Professional of the 
Year, G4C; RICS Regional Infrastructure Project 
of the Year; NWG Environmental Sustainability 
award.

All-in-all, both the team and the business have 
had a fantastic year and are very much looking 
forward to continued focus on providing our 
clients with excellent service in 2018.

Darren Laybourn, strategic lead for Newcastle and Teesside at Turner & Townsend, reflects on a successful 2017

PROPERTY  -  TURNER & TOWNSEND 

Turner & Townsend  

www.turnerandtownsend.com

@turnertownsend
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Robust growth for 
George F. White 

When George White established his property 
business nearly 40 years ago, the consultancy’s 
services were very much focused on the rural 
and agricultural sector. The group is now a multi-
disciplined and diverse consultancy that employs 
more than 120 people in eight locations, from the 
Scottish Borders down to North Lincolnshire. 

Our focus is much more commercial these 
days, which is reflected in the rapid growth of 
our professional services in the last 12 months, 
especially in the North East.

Back in April, we opened a Tyne and Wear 
base at Hoults Yard but just six months later we 
found ourselves closing that office and moving 
to bigger premises with a much more central 
presence, which are not only home to the 
professional services teams but also our letting 
arm, GFW Letting. 

We’ve done this to facilitate the growth of the 
lettings business in the last year, and to integrate 
the George F. White and GFW Letting brands 
more closely together. It provides opportunities 
for all sides of the business at the Newcastle 
office by being able to offer a broad spectrum of 
services to our clients within teams that can offer 
specialist advice.  

Due to the rapid growth of the group across 
key service areas in the region, the office, which 

is based in Newcastle city centre on Westgate 
Road, will be focused on our planning and 
development, commercial property and energy 
consultancy services. 

In particular, the office is a hub for the North 
East planning and development team, meaning 
it can draw on one of the largest specialist teams 
in the region and provide a new offering for 
development clients in the North East. 

The planning and development team has 
experienced consistent growth in recent years, 
with 2017 being stronger than ever. While George 
F. White has grown, the rate of growth of the 
planning and development team has been even 
more striking and now constitutes 25 per cent of 
the business’ turnover.  

Because of a growing reputation, the team is 
flat out on many projects of up to 250 houses 
and several larger sites of 1400 to 6000 houses, 
as well as commercial projects. They act both on 
behalf of land and business owners, as well as in 
partnership with some of the UK’s biggest house 
builders.

Team expansion 
Such strong growth has been powered by 
adding more specialists to the team. We 
appointed a new operations director, Sally Hart, 
and a new regional operations manager for GFW 
Letting, Donna Cheney, earlier in the year. 

When we first expanded into Newcastle, the 
company took on five staff. Since the second 
move, the team’s workforce in the city has 
expanded to 11.

We’re continually growing and currently have 
several vacancies available in the North East. 
Indeed, we are looking to expand our team by 
over ten per cent in the next year. This year, and 
beyond, is shaping up to be busy but exciting as 
we look to really establish our presence in Tyne 
and Wear, like we have elsewhere across the 
North East region and nationally.

2017 has been a landmark year for land, property and business consultancy, George F. White. Richard Garland, head of Tyne 
and Wear region for the group, explains why this year has been one of the best – and most progressive – yet

PROPERTY  -  GEORGE F. WHITE

George F. White

For more information about the 

group’s professional services, 

please contact Richard Garland on:

richardgarland@georgefwhite.co.uk 

0191 605 3488
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An innovative approach to 
property development
Simon Priestley and Don O’Henly from Savage Silk explain how a collaborative and informed approach is helping people 
maximise the potential of their land

LAW  -  SAVAGE SILK

Unlocking the value of land for property 
development is often a major challenge, 
especially for landowners who are keen to 
retain cash for other uses such as pensions or 
investments.

However, help is at hand from Savage Silk, the 
leading professional advisory company.

Director Simon Priestley explains: “Our vast 
experience in property matters, combined with 
our ability to access funding and expertise 
in-house, means that we can help where many 
others can’t.”

Simon, a property lawyer with more than 
20 years’ experience, is one of the founders of 
Savage Silk. He recruited Don O’Henly, a well-
known and networked commercial banker, to 
help advise people on property finance matters.

Don is finding business to be brisk across all 
sectors at the moment. 

“I’m working on a wide variety of high-level 
projects for land owning clients, region-wide,” 
he says.

“Our network of funders, from peer-to-peer 
lenders, banks and high-net worth individuals, 
is extremely strong and covers all types of 
requirements, from short-term money to 
development finance. 

“We also have access to niche lenders who 
will lend on fit-out work and furniture, which 
is appealing to a number of retail and leisure 
clients. 

“I’ve worked in commercial finance for nearly 
30 years and I know and understand the market 
and the professional advisers who make it tick. 
This means that we are able to help people with 
both legal and financial requirements.”

Don continues: “At Savage Silk, we like to get 
involved early. This is when we can add most 
value and make the whole process efficient and 
cost effective.

“Firstly, we carry out an appraisal for the 
site owner. That typically includes a preliminary 
legal and planning review to see if there are any 

constraints on the site. If all looks well, we then 
pull all the relevant financial information together 
to prepare a financial appraisal so we can identify 
which of our funders would be best be suited to 
fund the specific deal.

“Once funding is in place, the Savage Silk 
team continues to manage the whole process. 
We ensure that all legal requirements of the 
funder and specific deal are dealt with to 
completion of the final development. 

“Because Savage Silk is a company that 
combines legal, financial, insurance and 
investment advice, our team can move quickly 
to resolve any issues, as we are all in the same 
company working to a common goal.” 

Simon is delighted with the progress the firm is 
making in the property sector. He says: “We have 
lots on at the moment and are actively looking for 
talented, well-connected people with corporate 
finance expertise to strengthen the team.” 

Savage Silk 

If you need any further information 

or want to discuss a site you may 

have then contact Simon on: 

0345 209 4707 

simon.priestley@savagesilk.co.uk

www.savagesilk.co.uk



70

Viewpoint 

You seem to have had an active two years, 
both buying and selling investments. What 
has been the driving force?
Traditionally, Hanro have been long term 
investors in property and, while that remains 
the case, the market forces in late 2015 and 
early 2016 presented a good opportunity 
for a fundamental review and refresh of our 
portfolio. Our sales strategy was completed 
in the summer of 2016, which has enabled 
our reinvestment to commence in earnest 
throughout the course of 2017. The outcome 
of the Brexit vote was fortuitous in that respect 
only!

 
Will it be more of the same in 2018 or do you 
see a change in sentiment?
I see more downside risks in 2018 as we go 
into the Brexit negotiations in earnest and the 
reality of the scale of change becomes clear. 
The results of Brexit may be good, bad or both 
but what is absolutely clear is that the journey 
will be rough. There has also been good rental 

growth and capital appreciation in many sectors 
over the last five years. Of course, to counter 
this there is still a weight of funds to invest, 
particularly from long-term European funds 
which, in the right sectors and locations, can 
offset such risks with currency exchange. Other 
forms of investment have quite a high risk profile 
too. With the UK equities market hovering 
close to an all-time high, selective investment in 
property can still remain attractive. As ever, the 
time is always right for the right property. We are 
targeting markets that benefit from a substantial 
student and tourism base.

There is an absence of new-built Grade 
A office space in central Newcastle; what 
opportunities does this give to investors and 
developers such as Hanro?
It gives many interested parties a tremendous 
opportunity to create ‘appropriate’ stock. There 
is actually quite a lot of Grade A stock to be 
completed in Newcastle city centre by 2019. 
This will be a success, but the opportunity now 
is to create good-quality smaller suites on a 
flexible basis. Much of this stock has been taken 
out over the last ten years through change of 
use to hotel, residential and student use.

 
There is one refurbished office property 
now being marketed at £25 per sq ft. Is 
this a readily achievable benchmark for the 
Newcastle city centre?
Headline rents are only ever of interest to 
those directly involved in property. Yes, this 
headline rent is achievable, but as you suggest 
it is only a benchmark. The power of context 
is provided by the level of incentives that 
is required to achieve this. As a long-term 
investor, I would far rather achieve £23 per sq 
ft without any extended rent free or premium. I 
can then benefit from the rental increase at the 
appropriate time.

Chris Dobson talks to Adam Serfontein, managing director of Hanro and chair of Developing Consensus, the region’s 
business-led property partnership, about the likely issues to be faced by the property sector this year

INTERVIEW - ADAM SERFONTEIN
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IN ASSOCIATION WITH:

2018 could finally see a regional devolution 
agreement become a reality. How important 
is this for the region as a whole?
It is critical. Central Government has set the 
ground rules and we must adhere before we 
can attract our fair share of funds. North of Tyne 
devolution is an excellent start and I applaud 
the three political and administrative heads. It is, 
however, a ‘start’ and we must welcome others 
to join as the very clear benefits emerge.

 
Will devolution strengthen the region’s 
position within the Northern Powerhouse?
Yes, it will. That said, I view us as being on the 
‘outer marker’ of the Northern Powerhouse 
and as a region, working together, we can 

achieve great progress with or without this. As 
an example, the HS2 project will benefit the 
Manchester and Leeds conurbations hugely, 
and our region only to a very limited extent. 

As a region, working together, we can gain 
more direct benefit through persuading those in 
power to further improve the East Coast main 
line. As a graduate in 1987, I used to market 
Newcastle as being two hours 37 minutes from 
London. There has been no improvement in 
travel times in 30 years.

 
If you had a Government cheque book, what 
would be your top three priorities?
Put resource into effectively targeting benefit 
fraud; abolish void rates on vacant property, 
which does exactly the opposite of what it was 
intended to do; and, somewhat predictably, 
invest heavily in the East Coast mainline.

 
Do you have anything else to add?
The only people who care about local authority 
boundaries are those who work in them. We 
absolutely must work together across the seven 
local authority boundaries to coordinate our 
inward investment activities. We have a good 
team, with a woefully inadequate budget. From 
the creation of the North East Local Enterprise 
Partnership and the Combined Authority, we 
now effectively have eight teams, instead of 
seven. Our inward investment activity, at point of 
entry, needs to be one ‘super team’. Wherever 
an occupier lands in our area, we all benefit. 
Work together. 

Developing Consensus

www.developingconsensus.com
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Building on its reputation as the 
region’s education legal experts, 
Muckle LLP has provided all aspects 
of legal advice on the college merger 
between South Tyneside and TyneMet 

colleges to form Tyne Coast College, having 
recently advised on two other mergers for NCG. 

Partner Joanne Davison led a team of lawyers 
to advise South Tyneside and TyneMet College 
throughout the lengthy merger process, overseen 
by partner Tony McPhillips, head of Muckle LLP’s 
education team. 

Muckle LLP was initially instructed in late 2016 
to help the colleges perform joint due diligence 
and make preparations for the merger. Since 
January 2017, lawyers across several of Muckle 
LLP’s specialist departments have been working 
with the college executive teams on a range of 
commercial, governance, property, banking and 

employment issues.
South Tyneside College and TyneMet College 

voluntarily decided to merge to strengthen their 
position in the further education sector and 
enhance the learning experience for students.

By combining resources and expertise, the new 
college will mean better facilities and a broader 
range of courses on offer. Under its new name, 
Tyne Coast College will deliver educational and 
training opportunities across all existing campuses 
on both sides of the river and cater for around 
20,000 full and part-time students. 

South Tyneside College was named Further 
Education College of the Year and Overall Further 
Education Provider of the Year at the prestigious 
TES Awards in May 2017. With a strong track 
record in providing rich learning experiences 
for thousands of UK and overseas students every 
year, the new merged college will offer a broader 
range of apprenticeship and training solutions 
and position itself at the forefront of North East 
education.

Helen Beaton, deputy chief executive of Tyne 
Coast College, says: “This merger will bring 
benefits to thousands of students across the North 
East for many years to come.

It was a process we recognised as being of 
importance to educational opportunity in this 
region, and was something we voluntarily entered 
into. We are pleased that Tyne Coast College is 
now a legal entity.

“The advice and expertise we have received 
from the Muckle LLP team has been invaluable 
and we’re looking forward to moving ahead 
with our exciting plans for the college. We really 
do believe that together we’re stronger and that 
this merger will deliver real benefits in the years 
ahead.”

Joanne Davison, partner at Muckle LLP, 
adds: “This latest merger demonstrates both 
the expertise and experience that we have at 
Muckle LLP, and also cements and builds on our 
credentials in the further education and wider 
education sector.

“We have worked closely with South Tyneside 
College in the past and were delighted to assist 
them in the merger which will bring benefits to 
students across the region.

LAW 
Muckle LLP

North East independent law firm for businesses, Muckle LLP, has provided extensive legal services 
on three major college mergers in six months

MUCKLE LLP ADVISES ON THIRD 
COLLEGE MERGER IN SIX MONTHS

MUCKLE LLP
Photo: Joanne Davison (Muckle 

LLP) and Helen Beaton (Tyne 

Coast College)

www.muckle-llp.com
@MuckleLLP
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Think of yourself first
Once you’ve made a will, set your 
future income expectations. Assess 
your lifestyle and health, and don’t 
forget to account for inflation.

Appraise your assets
Appraise your assets to see if you’re on course to 
meet your income targets. You need to thoroughly 
assess everything, including pensions, properties, 
ISAs, businesses and dividends.

Work out how much is left
If you’re on track to achieve your desired lifetime 
income, the next stage is to establish whether 
there’s extra to pass on. The sooner this is done, 
the better.

Work out how much to leave behind
If there’s surplus capital, decide when and how 
much money to leave. There are a range of IHT 
planning opportunities but these come with 
different rules, time constraints and obligations. 
Your personal situation will determine which will 
work best.

Think about giving
You can give money to the next generation, and if 
you live seven years from the date of the gift, this 
will be fully outside your estate for IHT purposes 
(tax relief may be available for death within seven 
years). There’s also an annual gifting exemption 
of £3,000 per annum that can be used along with 
other small exemptions – a financial planner or tax 
adviser can help you with this.

Think about establishing a trust
If you have concerns about your beneficiaries’ 
abilities to manage gifts – they might be too young 
or you are wary of other family members accessing 
the money – think about a trust. Trusts can be 
complex and onerous to manage if you choose to 
be a trustee, though. Your adviser can help to find 
the best options available and choose professional 
trustees to act on your behalf.

Consider business property relief (BPR)
Giving money away means it’s no longer under 
your control. An alternative is to invest in BPR 
shares. To qualify for IHT exemption, BPR shares 
can’t be listed on a stock exchange. BPR shares 
also tend to be higher risk. Their values can 
fluctuate significantly and there may not be a 
readily-available buyer, so you should speak with a 
professional adviser before investing.

Whole of Life Insurance
Insurance can help to cover the IHT bill. Buying 
a Whole of Life Insurance policy is no more 
complicated than taking out a normal life 
insurance policy, except you request the pay-out 
go into a trust so it’s exempt from IHT. The pay-
out can then be used to cover the IHT bill on your 
estate, which means your beneficiaries may not 
have to sell your home nor stump up to cover the 
tax on gifts you may have given in the last seven 
years. It’s important to get professional advice to 
ensure there are no additional tax implications and 
that the policy is paid as per your wishes. Barclays 
doesn’t offer personal tax advice.

Protect your pension
Maintaining your money purchase pension pot 
is another way to keep the taxman from taking 
your family’s inheritance. Unlike ISAs and other 
savings vehicles, pensions are not normally subject 
to IHT and can be passed to loved ones on death. 
Spending down other taxable areas of your estate 
before calling on your pension makes sense.

Diversify your options
Whichever route you choose, remember the rules 
can change and sticking to one course of action 
may prove risky. Consider combining a range 
of IHT planning approaches to cover yourself. 
Talking regularly to your professional adviser 
will ensure your family receives a full and lasting 
legacy.

To learn more about our estate planning or 
discretionary trusts, contact a Barclays wealth 
manager on 0191 260 4000.

FINANCE 
Barclays Wealth Management

With Inheritance Tax (IHT) at 40 per cent, having some financial plans in place could save your 
finances from being hit by the taxman, says Richard Clark of Barclays Wealth Management, who 
provides his ten steps to help organise your estate for your loved ones

10 STEPS TO REDUCING 
INHERITANCE TAX

BARCLAYS WEALTH 
MANAGEMENT
Contact Richard Clark, 

Chartered wealth manager on: 

richard.f.clark@barclays.com 
www.barclays.co.uk/wealth

i

Disclaimer: 
Barclays is not providing you with 
financial, legal or tax advice, so nothing 
contained in this article should be 
construed as constituting legal, financial 
or tax advice. Tax rules and legislation can 
change and the benefits and drawbacks of 
a particular tax treatment will vary with 
individual circumstances. We recommend 
that you take professional advice where 
required. You have sole responsibility for 
the management of your tax, financial 
and legal affairs, including making any 
applicable filings and payments, and 
complying with any applicable laws and 
regulations.
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If Peter Neal could sum up the service provided 
by UNW’s strategic talent team in one 
sentence, it would be, “essentially, we are here 
to help organisations build successful boards, 
and ensure they have high-quality finance 

teams.” 
He continues: “UNW is a highly-reputable 

professional service provider that businesses turn 
to when looking to grow, and then maintain that 
growth. By adding us into the mix of that same 
trusted relationship, we can anticipate adding new 
skills and expertise, or changing elements of their 
leadership teams, when the right time comes.” 

The road to UNW has been varied for the 
strategic talent team, with Peter and colleague 
Dave Bowman having previously held engineering 
and accountancy roles respectively before moving 
into recruitment.

When discussing his previous roles, Peter says 
that he particularly enjoyed working with private 
and family-owned businesses. 

“It was always, first and foremost, about 
understanding the issues they face and then 
helping to solve them. I think this is something 
that has been replicated within strategic talent at 
UNW,” he says.

Dave, who established the strategic talent team 
with Peter, adds: “Like the other UNW service 

lines, we work with businesses of all sizes, from 
start-ups to PLCs.

“From help with accessing grant funds and 
compliance with financial management, to an 
audit when a client grows, there is a real journey 
with UNW as a trusted advisor.

“We can discuss leadership teams with a client 
at any point, even if it isn’t a priority. Investing the 
time to get to know a business enables us to better 
identify and introduce the right individual when 
the need to strengthen arises.”

In May 2016, with the service firmly established, 
Laura Dean joined the strategic talent team to 
develop the finance recruitment alongside Dave. 

She says: “It was clear in the first year that the 
team was filling a gap in the market for a truly 
specialist, consultative and expert recruitment 
service. This was particularly evident by the 
number of clients coming to us for assistance in 
recruiting a wide range of finance roles.” 

This breadth of expertise has been reflected 
in the wide range of areas in which successful 
candidates have been sourced, with clients 
emerging from sectors such as engineering, 
pharmaceutical, manufacturing and technology.

Peter continues: “Much of our business has 
come from business development activities across 
our networks, but we have also benefitted from in-
house recommendations for existing UNW clients. 
The two complement each other nicely.”

When discussing their aspirations for the future, 
the team is particularly bullish and want to be 
regarded as the ‘go-to’ recruitment service provider 
for board-level and senior finance roles in the 
North East and Cumbria.

“Each of us has over ten years’ experience 
within the recruitment sector, so possess probably 
the most comprehensive network of board level 
and senior finance professionals in the region.” 
says Laura.

“Our service is all about getting to understand 
businesses and their culture. This allows us to 
ensure we can find the exact candidate for a 
role,” adds Dave. “The main message is that we 
do things differently; and if we continue to push 
this message, our reputation will only continue to 
grow.”

FINANCE  
UNW

In early 2015, accountancy and business advisory firm UNW launched its strategic talent team 
– a niche service specialising in board level and senior finance recruitment, led by Peter Neal, 
alongside Dave Bowman and Laura Dean. Here, the team discusses how the service came to be 
and their journey so far

MEET THE TEAM

UNW
www.unw.co.uk

i
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In the North East region, clients are served by 
an excellent mix of law firms with different 
areas of specialism to help serve clients’ and 
customers’ needs. 

In recent years, there has been a huge shake 
up in the legal market throughout the region with 
new national firms taking over regional practices, 
international mergers and even an increase in 
‘virtual’ law firms.  

The way that the market has developed has 
been fascinating as clients are becoming more 
and more sophisticated in their purchase of our 
services. For all professionals, there is already so 
much information freely available ‘out there’ on the 
internet that to truly differentiate your service and 
expertise we, as lawyers, have had to develop, too. 

 A model of particular interest in the legal 
sector is the ‘boutique’ firm. As the founder and 
managing partner of Collingwood Legal, a niche 
boutique employment law firm in Newcastle, we 
have noticed a raft of niche law firms set up in the 
region since we established in 2010. 

The benefit of the boutique firm is that it focuses 
on one single area of law and then looks to do it 
really well. 

For example, at Collingwood Legal, all of our 
lawyers are experts in employment law. This means 
we are able to deliver excellent value for clients 
by providing a quick turn around when advice is 
needed. It also means that we are able to provide a 
genuine expert view and application to customers’ 
needs on the most complex of queries, rather than 
a simple quoting of the law. 

Like other specialist firms, we operate a 
lean business model and make the best use of 
technology. The nimble business structure of a 
boutique firm helps us keep on top of our game. 
We find that our clients choose us because of the 
benefits of the niche firm model as they know 
they are getting access to quality advice at value 
for money rates but also the personal touch is not 
forgotten and effective business relationships are 
crucial. 

We like to think that Collingwood Legal’s 
position as a specialist law firm was summarised 
nicely by the independent legal guide Chambers 
and Partners, which describe us as ‘big enough to 

battle small enough to care.’
A survey on independent law firms reports huge 

optimism in the boutique sector with 87 per cent 
of respondents saying that they are in good health, 
83 per cent feeling confident about the future, and 
a significant majority seeing providing a bespoke 
service as key to their success. I agree. 

2017 was a fantastic year for Collingwood Legal. 
We retained our strong position in the field of 
employment law in the North East region (Legal 
500 published September 2017), won the Law Firm 
of the Year award for small firms at the Northern 
Law Awards, and also welcomed our 1000th client 
– something that I am extremely proud of and that 
is testament to the reputation of our team.  

2018 is already looking positive and it will be 
interesting to see whether the shifts in the law firm 
model continue to develop in the year to come. 

LAW
Collingwood Legal

Paul McGowan, founder and managing partner of Collingwood Legal, a specialist HR and 
employment law firm based in Newcastle, reflects on a successful 2017 and looks forward to his 
firm’s plans this year 

NICHE AND NIMBLE – A NEW 
BREED OF LAW FIRM 

COLLINGWOOD LEGAL
www.collingwoodlegal.com 
@CWoodLegal
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W 
hat were your aims when 
you started The Aurea 
Partnership? Have these 
changed?
The business started in 2007. 

My goals at the start have not really altered, though 
the landscape has. In 2007, it was the pursuit 
of most business owners to ‘keep more’ of what 
they make, ably supported by their professional 
advisers. In 2018, the environment for this pursuit 
of happiness, I believe, is now one of fear – fear of 
reprisal from the tax authorities, if we dare to make 
use of our legal entitlements. SME business owners 
are the backbone of our economy, the principal 
employers in the private sector and, sadly, the 
easiest targets when the government needs to 
raise more money to deal with a mountain of debt 
unlikely to be cleared in my lifetime. My aim for 
2018 is to continue with my mission to reassure 
business owners that there is much they can do to 
make things better, to be properly rewarded for the 
effort and sacrifice, and to achieve this by using the 
rules, rather than looking for loopholes which do 
not work.

How does The Aurea Partnership help its clients 
and what makes it different from its competitors?
The Aurea Partnership was described to me 
recently as a hybrid: neither an accountancy 

practice nor a financial advisory firm, but 
something in between. Many of your readers 
will be starting the new year with a tax bill due 
to changes introduced to dividends in April 
2016. Their frustration is mirrored by my own. I 
took steps to deal with this issue, resulting in me 
keeping more of what I make. Is my ambition to 
avoid paying tax? Absolutely not. But in making 
full use of what is available, I do keep more, which 
means I am rewarded for my effort. 

I meet many business owners and am always 
concerned about the hours they keep – 24/7 is 
a common answer to the question of how much 
time do you put in. As a lifestyle planner, too, 
this is deeply alarming. Keeping more is a path 
to building a lifestyle of choice rather than of 
circumstance. 

I help business owners create a lifestyle that 
allows time for themselves: time and money to 
take holidays, long weekends, pursue hobbies, 
spend precious time with family, our children 
in particular. My eldest daughter will be 29 this 
summer and like most dads I still see her as a five-
year-old and wonder just where the time has gone!

You’ve run several businesses; how does this 
experience help when you’re advising clients?
In 1999, when I first took the leap into business 
ownership, it was more in hope than as a result 
of sound planning. The 19 years since have been 
a rollercoaster ride. It is rare that I have not 
experienced something a client has, or is about to. 
Being able to share this personal experience is, I 
believe, invaluable. 

What is the question you’re most asked about 
retaining profitability? And what’s your answer?
This question is to do with personal profitability 
– in other words turning the business owner into 
a profit centre. The question I get asked is ‘how 
do I keep more’? To help answer this question, 
I ask every client: ‘Why did you get up this and 
every morning and what are your objectives for 
this year?’. Invariably, the answers I get are ‘to 
make money’ and ‘to build a better life’. I then help 
as many business owners as I can achieve these 
objectives.

FINANCE 
The Aurea Partnership

Chris Haley, managing director of The Aurea Partnership, reflects on his journey so far and how he 
helps clients keep more of what they make

WHY DID YOU GET 
UP THIS MORNING?

THE AUREA 
PARTNERSHIP 
www.theaureapartnership.com
@AureaPartners
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Professional services firms are being 
tightly squeezed on fees and the 
need to drive efficiencies. Staff are 
increasingly demanding flexible 
working, and mobile cloud workers 

typically generate 20 per cent more income than 
workers wedded to their desk. It’s clear that 
equity partners need to start seeing the long-term 
benefits for future generations coming up through 
the ranks and at Atlas Cloud, we’re helping clients 
to do just that.

Seamless integration and minimum downtime
For Stocksfield-based Clarand Accountant – an 
organisation which works closely with tech and 
digital companies – the ability to securely handle 
sensitive financial data while collaborating easily 
and seamlessly was key in the decision to switch to 
the cloud.

Claire Priestley, director of Clarand, says: “To 
work efficiently, we needed a managed service 
provider with substantial low downtime and a high 
response rate.”

The firm contacted Atlas Cloud to help them 
find a solution to meet their needs.

Claire continues: “Applications we have used for 
years, such as CCH and Sage, have been seamlessly 
integrated within the cloud platform, allowing staff 
to pick up right where they left off, to enable us to 
securely access them whenever we need to, from 
any location.”

Atlas Cloud has partnered with software 
company Sage as its hosting and cloud partner 
for the UK and Ireland, and is starting to see 
acceleration of professional firms driving efficiency 
and productivity through consuming cloud-based 
IT.

As a Sage partner, Atlas Cloud hosts more than 
350 applications and the partnership has enabled 
accountants to be more secure, more mobile and 
more flexible than ever.

Risk, security and remote working
For Durham-based criminal law firm Kenneth M 
Barrow & Co (KMB), moving to the cloud was 
all about allowing staff to work remotely, while 
mitigating the risk of potential security breaches.

With data and applications stored on servers 
within the four walls of the office and lack of a 

robust disaster recovery strategy in place, the 
firm faced threats to the integrity of its data and 
security. It also found it was severely restricted 
when it came to editing, sharing and accessing files 
when out of the office, especially since emailing 
files back and forth posed a massive security 
threat.

KMB Partner Ravi Khosla says: “After detecting 
these issues with our previous IT setup, we needed 
a solution that enabled us to embrace digital 
modernisation while still being fully secure. Staff 
now have the ability to work around the clock, 
when it suits them, with data fully monitored. You 
can’t beat the safety, security and compliance Atlas 
offers.”

Atlas Cloud worked with KMB to modernise 
its entire IT system to a Hosted Desktop solution. 
Instead of storing all data, applications and files on 
a costly-to-run office server, staff have the ability 
to access and edit documents of any size, on any 
device, with the confidence that they are backed up 
with a fully-integrated disaster recovery strategy 
and high-level security, meaning they are always 
one step ahead. 

At Atlas Cloud, we’re helping our clients to see 
the cloud as an enabler and help tackle the General 
Data Protection Regulation (GDPR). With our 
registered ISO 27001.2013 security standard and 
recognised credibility through our partnerships 
with industry leaders such as Sage, we’re able 
to give firms such as Clarand and KMB the 
confidence they need, leaving them to take care of 
business.

TECH 
Atlas Cloud 

When it comes to digital transformation, many in the professional services sector are falling 
behind the times, but it doesn’t have to be that way, says Pete Watson, CEO of North East-based 
managed service provider Atlas Cloud

TAKING CARE OF BUSINESS 

ATLAS CLOUD
0191 283 0191 

hello@atlascloud.co.uk 
www.atlascloud.co.uk
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Durham Gin is set for rapid growth 
thanks to its injection of £250,000 
from the new Finance Durham 
fund, run through Durham County 
Council. 

It will allow the craft-batch distillery to relocate 
to central Durham to accommodate greater 
production capacity and storage facilities. The 
new site will also include a new visitor centre, 
which will provide guided distillery tours and host 
private and corporate events. The Finance Durham 
funding will also support the launch of Durham 
Whisky, the first ever whisky produced in the 
North East.

Cllr Simon Henig, leader of Durham County 
Council, says: “We’re seeing more and more firms 
start up and grow here in County Durham, and 
the £20 million Durham Finance fund will support 
those regional businesses as they scale up, creating 
employment locally and adding to the economic 
prosperity of the county.”

While the fund – which is managed by Maven 

Capital Partners – will give awards of £200,000 to 
£700,000, ten per cent of the fund is also available 
to invest up to £40,000 per company in start-ups. 
It is available to companies located, or looking to 
locate, in County Durham.

The latest to benefit from incubator funding 
is Moralbox – a technology start-up that has 
designed a web-based software platform to help 
employers manage the training needs of their 
workforce. The fund has awarded £40,000 to the 
company.

Gordon MacPherson Jnr, chief executive of 
Moralbox, reflects: “The funding will allow us to 
scale up by employing extra sales staff to market 
our product and enter new markets, as well as 
further develop the functionality of our software 
to meet the changing needs of the customers we 
supply to.”

Maven joins many businesses at Business 
Durham’s flagship office, Salvus House – a 30,000 
sq ft office space and business incubator unit at 
Aykley Heads. It boasts incubation, office and desk 
space for lease for between one and 90 people and 
is now home to firms in the finance, accounting, 
engineering, communications and digital design 
industries. Food Truck Friday events, which 
temp tenants with the aroma of Greek kebabs and 
gourmet burgers, add a sense of community to 
Salvus House. 

Peter McDowell, business property director 
with Business Durham, the economic development 
organisation for County Durham, says: “Salvus 
is a flagship office space which has hot desks 
and smaller offices in the incubation centre and 
larger officers for bigger companies. Aykley Heads 
and Durham City, in general, is a place where 
companies can have their HQs or their local offices 
and Salvus is a showpiece in the county’s crown.”

Durham is proving to be a fantastic place to live 
and for businesses to grow and thrive – whether 
they’re small start-ups or bigger companies 
looking to scale up. 

Peter adds: “With competitive rents, great 
transport connections and a wide mixture of 
premises in the county, Durham has a great deal 
to offer.”

BUSINESS 
Business Durham 

From an investment into a craft-batch distillery to incubation support for a technology start-up, 
Durham County Council’s new Finance Durham fund is already having an impressive impact on 
North East businesses

£20 MILLION FINANCE FUND HELPS 
DURHAM BUSINESSES FLY

BUSINESS DURHAM
www.businessdurham.co.uk/
salvushouse
@_BusinessDurham
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LIFE THROUGH A LENS
Eyewear – Op & Tom Newcastle  /  All Clothing – John Lewis Newcastle  /  All Cameras – Antony Impey

Photographer – Christopher Owens

Models – Antony Impey & Lauren Marshall @ Tyne Tees Models

Make Up – Josephine Birkett

Stylist – Chloe Taylor

Production – Chloe Holmes
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op of the Rock 

The Top of the Rock rooftop 
observation deck of the GE Building 

is the perfect way to engage with the 
scale of the city. Home to NBC studios, 

the famous pinnacle has many vintage 
telescopes allowing you to see incredible 

sights, as far North as the Bronx. The 
captivating Top of the Rock will treat you to 

outlooks of the world-famous Central Park and 
the Empire State Building. It’s a hugely popular 

attraction of the city, especially magical at night. 

Empire State Building 

Absorb your surroundings from the pinnacle of the 
city –the 102nd-floor observatory deck of the most 
iconic building in the United States. The building 
opens its observatory doors from 8am-2am, offering 
breathtaking views and unique sights both day and 
night. If you’d prefer to visit at night, you’ll experience 
the glittering atmosphere in contrast to the darkness 
– the perfect way to absorb the city that never sleeps. 
Offering views of up to 80 miles, the 1454ft-tall 
building is a must when visiting New York. 

Big Apple helicopter tour – within travel 

package

Experience New York from a height with a helicopter 
tour of the city. Soar over key landmarks such as 

Central Park, the Statue of Liberty and the Chrysler 
Building. It includes a detailed commentary of the 
attractions, so you’ll be sure not to miss anything The 
Big Apple has to offer. The route begins near Battery 
Park, lifting off over Manhattan, the Woolworth 
Building, and the Statue of Liberty. As you soar 
further North, take in the Brooklyn Bridge, before 
reaching Midtown to enjoy a panoramic view of the 
New York Times Building, Empire State Building, and 
the Art Deco design of the Chrysler Building. 

Museum of Modern Art (MoMA)
If art and creativity is your thing, New York is 
home to the spectacular Museum of Modern Art – 
housing some of the most influential collections of 
unique modern art in the world. The spectacularly 
glassy building features Van Gogh, Picasso, Pollock, 
Cézanne, Matisse, Warhol and many more classic 
artists. The museum exhibits mounds of spectacular 
photography, sculptures and paintings, while 
also offering elements of architecture, design and 
performance. 

T

TAKE A 
BITE OUT 
OF THE 
BIG APPLE

New York is one of, if not the, most exciting, 
vibrant and impressive cities in the world. 
Home to bundles of bars, restaurants, and 
iconic sights, the surprisingly outdoorsy 
city also has big-name museums, galleries, 
parks and architectural landmarks. 
Radiating a sense of warmth and welcome, 
the uniquely-designed city offers an 
unbounded list of things to do…    
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Statue of Liberty 

Arguably the most famous American symbol, 
the Statue of Liberty stands in New York Harbor, 
symbolizing liberty and freedom. The 150ft-high 
statue allows tourists to climb the 377 steps up to the 
crown. If heights aren’t your thing, the statue can be 
admired spectacularly from afar from many locations 
around New York.

NoMad Bar

Looking for a place to enjoy a tipple or two? Situated 
near the world-famous Empire State and Penn 
Station, New York’s NoMad Bar has got you covered. 
With an extensive list of cocktails and a beautiful 
main bar and library, NoMad offers the perfect pit 
stop while touring the city. The dark and elegant bar 
is sure to keep everybody happy, from the beverage 
connoisseur to the novice drinker, as well as booze-
free choices. 

VIP access pass – all around town tour hop–
on hop–off – within travel package

Gain a VIP access pass to the all-around town hop-
on-hop-off tour, allowing you to absorb the city at 
your own pace and providing easy transportation 
to top New York landmarks. With entertaining tour 
guides and the chance to hop off at key destinations 
such as the Rockefeller Centre and Empire State 
Building, this double-decker tour is a must for those 
wanting the full experience of New York. There are 
many routes to choose from depending on your 
desired destinations, including the Uptown Loop, 
Downtown Loop, Brooklyn Loop and finally the 
Night Tour – for those wanting to experience the 
magic of the city at night.

Peter Luger Steak House

Home to the widely-acclaimed best steak in New 
York, Peter Luger Steak House is situated in Brooklyn. 
Serving house-aged beef since 1887, the rough-and-
tumble style of the restaurant has been a profound 
charm to the chophouse since it opened many moons 
ago. It’s famously described as “still the one and only”, 
so if steak is your thing, you’re not to miss this old-
time restaurant. 

TRAVEL  - Royal Caribbean & Hays Travel



88

Out Islands

For a versatile experience of The Bahamas, be 
sure to visit Out Islands. Enjoying the best that 
The Bahamas has to offer, you’ll discover secluded 
beaches, ocean-fresh dining and many outdoor 
adventures. You will also sample the authentic 
culture with small communities not entirely 
embellished by modernity. Entertainment is music 
from handmade instruments, and days are spent 
outside on the porch or story-telling under big trees. 
The truly captivating islands are all utterly different 
from each other. 

Harbour Island

One of the most picturesque islands in The Bahamas 
is Harbour Island and, rated as one of the best, 
this magnificent island is not to be missed when 
visiting the islands. Famous for its three-and-a-
half-mile pink sand beaches and warm clear oceans, 
Harbour Island is also home to friendly locals. Easy 
to navigate, and even easier to fall in love with, 
Harbour Island is both fun and relaxing. 

Athena Cafe and Bar

Renowned as one of the best places to eat in the 
Bahamas is Anthena Café and Bar. The balcony-top 
Greek restaurant overlooks the chaotic and vibrant 
Bay Street. Unavoidably popular, the family-owned 
restaurant is home to consistency and quality 
– making it a local’s bold favorite. The inviting 
atmosphere is complemented by the chance to 
watch the flow of Bahamian culture down below as 
you dine. 

Nassau SUB Bahamas Adventure

Offering a chance to cruise among the coral 
gardens alongside schools of tropical fish, the scenic 
underwater bubble adventure allows you five hours 
to get to grips with life in the ocean. The personal 
self-propelled submarine will propel you to a 
depth of 15 feet and is a safe and captivating way to 
highlight the reefs’ unbelievable sights. If adventure 
and the ocean are your thing, be sure to take part 
in the submarine adventure for an unforgettable 
experience. 

SOAK UP THE 
SUN IN THE 
BEAUTIFUL 
BAHAMAS 

The string of stunning subtropical islands that make The Bahamas are 
the perfect place for not only exploration, but a spot of relaxation, too. 
Between the depths of the North Atlantic and Florida’s Eastern coast, 
The Bahamas encompasses more than 700 islands – each surrounded 
by spectacular coral and ocean trenches 
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ROYAL CARIBBEAN
www.royalcaribbean.co.uk
@RoyalCaribbean

HAYS TRAVEL
Visit your local Hays Travel branch
Call 0800 215 5082
haystravel.co.uk

Exciting productions on board 

On board you’ll find some of the world’s most 
exciting productions – at your leisure. We Will Rock 
You is one of many record-breaking West End shows 
in all its glory on board the Anthem of the Seas ship, 
at the Royal Theatre, where the technology is just as 
impressive as the production. Based on the music 
of Queen, We Will Rock You is a funny, fast-paced 
rock and roll adventure from start to finish.

Fine dining on the high seas 

You can embark on a journey of culinary 
exploration onboard Anthem of the Seas with a 
staggering 15 different dining experiences to choose 
from. Highlights include Wonderland, where 
you can venture down the rabbit hole to sample 
a culinary kaleidoscope in a dreamscape Alice in 
Wonderland-esque environment; Jamie’s Italian 
where you can enjoy high-quality Italian-inspired 
cooking devised by one of the UK’s best known 
chefs; or for something a little more informal, you’ll 
find a pint of quality ale and mouth-watering bar 
snacks at Michael’s Genuine Pub, brought to you by 
award-winning chef Michael Schwartz.

Accommodation in a class of its own

The Anthem of the Seas offer three tiers of luxurious 
staterooms and suites designed to rival those of the 
very best hotels on earth. Among the offering are 
the spacious two-storey Loft Suites, which come 
with their own private whirlpools, and the Star Class 
Suites, where you’ll enjoy round-the-clock service 
from a dedicated Royal Genie personal assistant.

 

Reasons to 
travel on board 
the Anthem of 
the Seas ship

YOU EMBARK ON A 
JOURNEY OF CULINARY 
EXPLORATION 
ONBOARD ANTHEM 
OF THE SEAS

TRAVEL  - Royal Caribbean & Hays Travel

The Anthem of the Seas is the 
groundbreaking Quantum Class of 
ships. With spectacular state-of-the-
art technology, world-class dining 
and unforgettable entertainment, 
incomparable with any other cruise ship, 
you won’t want to leave the adventure. 
The fantastic ship sails to the captivating 
destinations of the Caribbean, North 
America and Bahamas & Bermuda – 
creating one truly memorable experience
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Chloe Holmes visits The Alchemist to try out its lunchtime dining experience  

BUSINESS LUNCH: 
THE ALCHEMIST

BUSINESS LUNCH - The Alchemist

The highly-anticipated Grey’s 
Quarter in Eldon Square opened 
in the summer of 2017 and offers 
city centre shoppers a fantastic 
array of cuisine, with menus 

inspired from around the world. 
The Alchemist, with venues in Manchester, 

Leeds and London to name a few, is a welcome 
addition to Newcastle’s vibrant eating and 
drinking scene. 

With so much buzz around The Alchemist, 
and many picture-perfect Instagram snaps, 
my colleagues and I were looking forward to 
our visit. 

The interior is contemporary, with quirky 
wall décor and atmospheric lighting adding 
stylish finishing touches. The restaurant area 
is plentiful in seating, with cosy booths for a 
relaxing afternoon.

To start, we shared BBQ chicken wings, salt 
and pepper baby squid and vegetable gyozas 
with sweet chilli soy. A delicious selection of 
flavoursome dishes for a grazing lunch. 

This was swiftly followed by our main 
courses and I was impressed with my 
colourful choice of a well-seasoned and 
fresh tandoori seabass fillet, accompanied by 
sautéed vegetables. 

My colleague opted for the vegetarian fajitas 
with ‘Popquorn’. The dish was served with 

sautéed peppers and onions, warm tortillas, 
guacamole, sour cream and tomato salsa, and 
it proved tasty and satisfying. 

To finish, we enjoyed cinnamon waffles 
with vanilla ice cream and a round of 
espressos. 

Our servers were welcoming and efficient 
with lots of personality, ensuring that our 
afternoon lunch was an enjoyable experience.

The city centre location makes The 
Alchemist a great place to meet over a 
business lunch.

THE ALCHEMIST 
www.thealchemist.uk.com
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Vegetable gyozas with sweet chilli 

soy (v) £5.50
BBQ chicken wings

£6.25
Salt & pepper squid with lemon mayo 

£6.50

Cinnamon waffles with vanilla ice 

cream £5

Alchemist ramen with chicken, 

rice noodles and oriental 

vegetables 

£11.50

Tandoori seabass fillet with 

sautéed vegetables 

£13.50

Starters

Mains

Desserts

Popquorn fajitas with sautéed 

peppers and onions on a hot skillet 

with warm tortillas, guacamole, 

sour cream and tomato salsa (v) 

£12.50
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Dabbawal, an Indian street food kitchen based in Newcastle, recently won the ‘Best Casual Dining in 
the UK’ accolade at The British Curry Awards. Here, is one of its dishes to try at home 

RECIPE OF THE MONTH - Dabbawal

DABBAWAL
High Bridge, Newcastle and Brentwood Mews, 

Jesmond
www.daddawal.com

@Dabbawal

Ginger chilli chicken 
with mango salsa

Recipe:

•  In a large bowl, add the diced chicken breast followed by the olive 
oil, ground ginger, whole roasted cumin seeds and a pinch of salt, 
ground black pepper and smoked paprika, the juice of one whole 
lime and the cornflour. Gently massage the mix into the chicken, 
using the lime juice as a base. 

•  Deep fry the diced chicken strips on low heat at 160°c for five 
minutes, followed by three minutes on high heat at 180°c.  

Mango salsa  
•  In a serving bowl, combine the diced mango, finely chopped shallot, 

Thai chilli, parsley, and mint. Add 25ml of fresh pineapple juice. 
Drizzle juice of ½ a lime and mix well. Season to taste with salt and 
black pepper.

Serving suggestions 
•  Layer the plate with a base of mango salsa, followed by cooked 

chicken strips, and top off with another layer of mango salsa. 
•  Add some chilli sauce and a squeeze of lime juice and fresh ground 

pepper.
•  Dig in and enjoy!

Ingredients

(serves 2)
1 Chicken breast (cut into strips) 

2 tablespoons olive oil 
1 tsp ground ginger 

1 tsp roasted cumin seeds 
Salt and black pepper
1 tsp smoked paprika 

1 lime (juiced)
Approx 20g of cornflour 

Mango salsa 
1 raw mango (diced)

1 shallot (finely chopped)  
1 Thai chilli (finely chopped)  

3 sprigs of mint (finely chopped)  
25ml pineapple juice 

½ a lime  
A handful of parsley (finely chopped)  
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It’s that time of year again when everyone is 
firing on all cylinders at the gym in a bid to 
smash the health and fitness goals that they’ve 
set for themselves in 2018.

You can visit any gym in the country at this 
time of year and you’ll be met with a real buzz in the 
air, packed-out fitness classes and lots of pairs of new 
trainers! 

I love seeing such enthusiasm for the fitness 
industry at the start of the year, but inevitably, for 
many it sadly doesn’t last. 

By Easter, the dream of reaching those New Year 
goals is often a distant memory. It’s such a shame 
when you consider the enthusiasm in January. 

So, how do you ensure that you remain goal-
focused throughout the year? Follow these simple 
strategies and you’ll be smashing through 2018.

Think small
Despite the fact that in business we are taught to 
dream big, when it comes to losing weight, running 
further or eating better, the key is to think small. 
Setting yourself lots of small, achievable goals will 
keep you motivated. If, like me, you get a lot of 
satisfaction from ticking off a task on your to do list, 
then you’ll appreciate that experiencing lots of small 
and frequent achievements keeps you hungry and on 
track to the next one, and I’d encourage you to treat 
your health and fitness goals in exactly the same way.

Don’t ‘lose weight and tone up’
If I had £1 for every time I’ve asked a client what they 
would like to achieve and they’ve replied with, ‘I’d 
like to lose weight and tone up’, I dare say I’d only be a 
few quid behind Richard Branson! 

The challenge with vague goals such as this is that 
they simply can’t be measured. It’s vital to get some 
numbers in there so that your goal can be quantified. 
The question is, how far do you want to run without 
stopping, how much weight do you want to lose 
and how many calories do you need to eat... and, by 
when? 

Do what you love 
This may seem like an obvious thing to do, but it’s 
surprising how many people choose to follow an 
exercise programme because it’s what their friends do 
or because they see it receive a good review online or 
in print. 

I’d advise trying as many different modes of 
exercise as possible, from dance and martial arts 
to cross fit and circuit training, and everything in 
between. Then choose the ones that make you happy, 
as well as providing you with health and fitness 
benefits.

Follow these steps and there’s no doubt you’ll make 
2018 fit, happy and healthy for all 12 months of the 
year... not just January.

Health and fitness guru Katie Bulmer-Cooke gives her tips to staying committed to your New Year targets… 
past January 

STICKING TO YOUR 
GOALS IN 2018

HEALTH & FITNESS – Katie Bulmer-Cooke 

KATIE BULMER-COOKE
UK Personal Trainer of the 
Year 2012 & UK Fitness 
Professional of the Year 
2013.
Entrepreneur/Consultant/
Speaker
Bookings: michael@usb-
uk.com
www.katiebulmer.com
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Sarah Fairfax picks out the latest books, DVDs, music and television to enjoy at home

CULTURE IN 

TV SERIES: MCMAFIA
Created by Hossein Amini and James Watkins, McMafia 
is inspired by the best-selling non-fiction book by Misha 
Glenny. Featuring an international cast of acclaimed 
actors, this compelling eight-part BBC drama tells the 
story of Russian exile Alex Godman (James Norton), 
who is drawn into the murky world of global crime as 
he tries to protect his family from their dark past. 
Starting January 1 on BBC One
www.bbc.co.uk 

DVD: BATTLE OF THE SEXES 
Oscar-winning Slumdog Millionaire 
screenwriter Simon Beaufoy perfectly 
captures the true story behind the 1973 
tennis match held between Billie Jean 
King (played by Emma Stone) and 
Bobbie Riggs (Steve Carrell) which 
became known as The Battle of the 
Sexes and was the most watched 
television event of all time. As the rivalry 
between King and Riggs kicked into 
high gear, off-court the match triggered 
a global discussion over gender 
inequality that continues to reverberate 
today.
Out January 2 on Blu-Ray and DVD 
www.amazon.co.uk 

ALBUM: THE TIME IS 
NOW
If you were ever sceptical 
about Craig David’s return 
to the UK charts last year, 
you won’t be if you listen 
to his seventh solo album, 
The Time Is Now. Featuring 
uplifting collaborations 
with emerging artists such 
as Bastille, AJ Tracey, 
Kaytranada and the US 
rapper GoldLink, The Time 
Is Now is a clear progres-
sion of the old-school 
garage sound that David 
helped to pioneer back in 
2000 with his debut album Born to Do It.  
Out January 26
www.craigdavid.com

BOOK: 12 RULES FOR LIFE: AN ANTIDOTE TO CHAOS
In this deeply thought-provoking book, the acclaimed clinical psychologist Jordan Peterson 
provides 12 profound principles for how to live a more meaningful life. Drawing on 
cutting-edge psychology and philosophy, Peterson takes the reader on an intellectual 
journey that examines our modern problems and offers practical antidotes that can be 
applied to bring order to the chaos in our own lives.
Out January 16
www.waterstones.com 

ARTS - Culture in
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Arts and cultural highlights from around the region this month

CULTURE OUT 

COMEDY: WINGING IT  
Comedy superstar John Bishop heads out on the 2018 extension of his new live 
tour, Winging It, which sold out in many cities last year. For one night only, John 
will bring his usual brand of Scouse humour to the Sunderland Empire theatre. 
In the show, he explores how two major events have defined him in recent years: 
turning 50 and the last of his sons leaving home. There’s also a hefty dose of 
nostalgia for a simpler time before allergies and Tinder came along – and when 
it was still cool to tape the Top 40 from the radio. 
January 13 
www.atgtickets.com 

EXHIBITION: PAUL NASH 
A final chance to see the retrospective exhibition of 
Paul Nash – one of the key figures in British Surreal-
ism - before it returns to Tate Britain, London. Picking 
up rave reviews, the collection epitomises this key 
moment in British modernism, displaying a 
fascinating array of his best works, alongside 
sculpture and paintings by fellow artists, including 
Barbara Hepworth, Henry Moore and Edward Wad-
sworth. An essential exhibition to see in the New Year. 
Until January 14
www.laingartgallery.org.uk 

FILM: THREE BILLBOARDS OUTSIDE EBBING, 
MISSOURI 
An iconic feature of the American roadside, the billboard 
usually displays slogans that welcome travellers to their chosen 
destination. However, there are no such warming sentiments in the 
opening scene of Martin McDonagh’s darkly comic and richly 
textured film noir, Three Billboards Outside Ebbing, Missouri. Here, 
the billboards have been hijacked by a grieving mother, Mildred 
Hayes (played by Frances 
McDormand) to display a much more controversial message aimed 
at the town’s chief of police (Woody Harrelson) who has made little 
progress in solving the murder of her 
daughter. 
Out January 12
www.tynesidecinema.co.uk 

MUSIC: THE 
MISEDUCATION OF 
LAURYN HILL… LIVE 
For many, The Miseducation 
of Lauryn Hill was a seminal 
album, which, 20 years on, 
still stands the test of time as 
a true R&B soul classic. Doing 
the album the great justice it 
deserves, an exclusive group 
of London’s finest session 
singers and musicians have 
come together to perform a live rendition of the 1998 hit in its 
entirety at The Wylam Brewery. This really is a not-to-be-missed 
opportunity to experience the magic that the album continues to 
embody to this day. 
January 26
www.wylambrewery.co.uk

ARTS - Culture out
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Range Rover has launched its most 
luxurious vehicle yet – the hand-finished 
SVAutobiography 

SUV 
WITH A 
STORY 
TO 
TELL

The luxury SUV market has a new 
benchmark thanks to the introduction 
of the Range Rover SVAutobiography.

The new model delivers a 
combination of craftsmanship and 

technology, epitomising the pinnacle of luxury 
travel whether driver or passenger.

Available exclusively in long wheelbase, the 
Range Rover SVAutobiography combines advanced 
new convenience features, including rear doors that 
close at the touch of a button to create a sanctuary 
for relaxation that doubles as a mobile technology 
hub.

A comprehensive range of powertrain options 
includes an advanced new plug-in hybrid electric-
petrol, with an EV range of up to 31 miles, and an 
uprated 565hp V8 supercharged petrol engine.

Executive Class rear seats are central to the appeal 
of the luxurious new model. Combined with the 
long-wheelbase body, they offer rear legroom of 
over 1.2m while deep seat foams with new comfort 
interlayers deliver enhanced passenger wellbeing. 
With a powered 40-degree recline capability, 
hot stone massage function, heated calf and foot 

rests, the rear cabin promises a peerless passenger 
experience.

A dramatic fixed centre console extends the 
full length of the cabin and the new model also 
allows passengers to close the rear doors using 
conveniently-located buttons on the rear console.

Electrically deployable rear tables and integrated 
10-inch touchscreen rear entertainment screens 
ensure customers can use the 4G WiFi connectivity 
to work or relax in comfort, while a concealed 
refrigerator between the twin rear seats can hold 
two wine bottles or four 600ml bottles. 

In addition, the right-hand rear seat folds to 
accommodate long items and customers can also 
specify a Power Deployable Veneered Loadspace 
Floor for the first time, making loading and 
unloading luggage easier than ever.

Meanwhile, an exclusive new Zenith clock 
features on the rear centre console, inspired by the 
Elite 6150 watch. Its knurled bezel complements 
the finish on the start/stop button, gear selector and 
pedals.

Jaguar Land Rover’s elegant and intuitive Touch 
Pro Duo infotainment system with twin high-
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RANGE ROVER SVAUTOBIOGRAPHY
Orders are now being taken for the SVAutobiography. More details can be found at:
www.landrover.co.uk

MOTORS  – Range Rover SVAutobiography 

definition touchscreen controls is a ‘digital butler’ 
fit for the 21st Century. Information can be swiped 
from one screen to the other, delivering unrivalled 
functionality and ease of use.

Gerry McGovern, chief design officer, Land 
Rover, says: “The Range Rover SVAutobiography 
is the epitome of luxury, comfort and refinement. 
Our standard-bearer for quality and precision 
exemplifies the attention to detail and sophistication 

that has been a hallmark of our most luxurious SUV 
stretching back almost 50 years.”

The Range Rover SVAutobiography will be hand-
finished exclusively at the SVO Technical Centre in 
Warwickshire, UK. It made its global motor show 
debut at the Los Angeles International Auto Show 
on November 29 2017. The event saw the new 
Range Rover SVAutobiography presented alongside 
the extreme Discovery SVX and the powerful Range 
Rover Sport SVR, as well as the standard wheelbase 
SVAutobiography Dynamic, for the first time.

John Edwards, managing director of Jaguar 
Land Rover Special Operations, says: “The 
SVAutobiography badge identifies our most 
luxurious vehicles in the same way the SVR and 
SVX monikers denote our most potent and capable 
derivatives. The arrival of the enhanced Range 
Rover SVAutobiography further strengthens the 
peerless luxury pillar of the SV family.”

UK PRICING:
POWERTRAIN   FUEL TYPE          ON THE ROAD PRICE (FROM)

4.4L SDV8 339HP  
SDV8 SVAutobiography LWB  Diesel   £167,850.00

2.0L P400e PHEV 404HP
P400e SVAutobiography LWB  Petrol PHEV  £168,015.00

5.0L V8 S/C 565HP  
V8 S/C SVAutobiography LWB  Petrol   £177,030.00
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SONY XPERIA TOUCH 

Unlike traditional projectors, 
Xperia Touch does more than 
put on a show. It turns any flat 
surface, wall, table, or even 
the floor, into an interactive 
touch sensitive screen, which 
can be used just like a tablet. 
With short-throw projection, 
Wi-Fi connection and state-
of-the-art touch functionality, 
this portable projector adds 
a whole new dimension to 
your home, or office. From 
£1399.99.
www.sonymobile.com 

This lightweight, compact body boasts top technologies – miniaturised. 
Xperia Touch includes Sony’s unique SXRD short-throw projection unit 
and strategically-placed two-way stereo speakers for super-rich sound. 

This compact device is also small and understated enough to be moved 
seamlessly into any room.

Watch your favourite video content on a 
screen as large as 80 inches, or turn any 
room into a home cinema, or gaming arcade. 
At work, the Xperia Touch takes the art 
of presenting to the next level. Using any 
flat surface in the room, you can project 
an interactive touch screen straight onto a 
wall or the boardroom table by streaming 
directly from apps, or connecting to your own 
devices. 

Sarah Fairfax reveals what’s new and improved within the world of gadgets and 
tech

TECH 

TECHNOLOGY
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WATTBIKE ATOM 

Priced from £1499, the Wattbike Atom is 
certainly not a cheap product, but if investing 
in fitness is high on your agenda in 2018, then 
look no further. Wattbike Atom is the most 
realistic, effective and intelligent indoor smart 
trainer on the market. Whether you want to ride 
with friends on Zwift, download custom training 
plans from TrainingPeaks, upload your Garmin 
data or test your mettle with a Sufferfest 
challenge, Atom makes it simple and seamless. 
Thousands of data points from every session 
you ride are also uploaded to your personal 
Wattbike Hub page — where you can evaluate 
your performance and track your cycling goals.
www.wattbike.com 

ÜLLO WINE PURIFIER 

The Üllo Wine Purifier is a game-
changing bit of kit for wine enthusiasts as 
it purifies wine by selectively capturing all 
the nasty bits, including sulphites, which 
are added to wine as a preservative but 
can actually trigger allergic reactions 
and intensify hangovers. The Üllo Wine 
Purifier offers a solution to this as it uses 
ground-breaking technology to remove 
the added sulphites, returning wine back 
to its natural state. RRP £69.99. 
www.uk.ullowine.com

DUALIT MINI OVEN

Ideal for small spaces, the Dualit Mini Oven is not only 
stylish, but it is deceptively generous on the inside. With a 
curved back, it can handle most large circular dishes and 
comes with versatile cooking functions. Double-glazed 
glass doors, an oven tray, rack and pizza pan, a removable 
crumb and drip tray and non-stick interior all make the 
Dualit Mini Oven an asset to any kitchen. RRP £149.99
www.dualit.com 

TECHNOLOGY
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North East Times’ hosted its Christmas drinks on December 6 at The Alchemist, where around 70 guests enjoyed 
informal networking and festive refreshments. Attendees from the region’s business community received a copy of the 

December Issue – featuring chairman of The Lakes Distillery, Nigel Mills, on the cover. We were also delighted to 
welcome event sponsor Ketel One, which entertained guests with an exclusive tasting session

NORTH EAST TIMES’ 
CHRISTMAS DRINKS 

EVENT - North East Times
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Emmersons Solicitors enjoyed an exceptional turnout at its November breakfast event at Jesmond Dene House Hotel, 
aimed at helping professionals in the wealth and financial sectors find the right advice for their clients in relation to 

lasting powers of attorney, mental incapacity, wills and probate.
Managing director Jacqueline Emmerson and lawyer Laura Dobson presented the legal issues clients may experience 

around managing their money during their lifetimes and post-death

EMMERSONS SOLICITORS’ 
BREAKFAST EVENT

EVENT - Emmersons Solicitors 
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Post Office Group chief executive Paula Vennells made a special visit to the region last month to address a gathering 
of leading business people at a special event held at Shepherds Dene, the Diocesan Retreat House, in Riding Mill, 

Northumberland. At the Faith and Work Supper, hosted by Muckle LLP, Paula talked about the strength her faith has 
given her and how it has helped to shape her business decisions. Hugh Welch, senior partner Muckle LLP said: “To 

secure a speaker who has achieved as much as Paula was a real coup for us. It was an absolutely fascinating evening 
and a priviledge to hear about her personal views and beliefs as well as her extraordinary business success.”

FAITH AND WORK SUPPER 

EVENT - Muckle LLP
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I 
moved to the North East in 1996 for a job, 
settling in Newcastle. I met and married 
my lovely husband, Charles, and 17 years 
and two terrific children (Cat and Dan) 
later, I have never looked back!

I moved around a lot as a child and Newcastle 
is the one place that has really felt like home to 
me. It is such a vibrant city but has the wonderful 
Town Moor as an integral part so I always feel I 
am never far from the country. The architecture 
in town is amazing too. John Dobson’s Grey 
Street is truly majestic and contrasts vividly with 
the newly-developed Quayside – also breath-
taking, especially when seen from the top of Sage 
Gateshead. 

Since I have lived in the North East, I have met 
so many lovely people and have made some 
lifelong friends – I feel so fortunate to be living in 
this wonderful part of the country.

The best thing about living and working in the 
North East is working for a highly-professional, 
dynamic and forward-thinking organisation. 
Queensway evolved from a four-surgery dental 
practice in Billingham and, thanks to the vision of 
Paul Averley, is now a multi-disciplinary specialist 
clinic on three sites in Billingham, Darlington and 
most recently, Jesmond. 

Carruthers and Kent is a fantastic enoteca just off 
Gosforth High Street. Owners Mo, Claire, Andy 
and the team are so friendly and welcoming – it is 
a great venue to go for a glass of good wine along 
with a plate of delicious food. It is the perfect 
place to meet friends for a catch-up.

Fenwick’s food hall is a cornucopia of wonderful 
produce and I thoroughly enjoy going to browse 
there, stock up on esoteric ingredients (I love to 
cook) and then sit down for a little something 
(the Happy Hour Oysters are fantastic value). The 
meat and fish is so fresh and the cakes are to die 
for – what else can a person need?

The Baltic Centre for Contemporary Art is 
a wonderfully-restored space with fantastic 
exhibitions, hands-on workshops and lovely 
restaurants. It holds a special place in my heart 
as Charles and I had our wedding reception there 
in 2003. All my Southern friends and relatives 
were extremely impressed when the beautifully-lit 
Millennium Bridge went up – they thought we 
had organised it especially!

The best view in the North East is from Cow Hill 
on the Town Moor. On a clear day, the panoramic 
view is extraordinary – you can see almost to the 
coast. I like to run (slowly) up there with my son, 
Dan, and we catch our breath at the top, drinking 
in the wonderful view.

My ‘hidden gem’ is my lovely hairdresser, Green 
Ginger, which is tucked away in Higham Place, 
opposite the Laing art gallery. Rusti and her team 
are fantastically talented and she has looked after 
my hair for 20 years. 

I do the parkrun on the Town Moor most 
Saturday mornings. I plod round while my 
husband races round after Dan, our son, who is 
lightening fast. There are always plenty of friends 
and familiar faces to catch up with – it is a truly 
joyful family event.

If I could change anything in the North East, it 
would be the cold weather. My husband still calls 
me a ‘Southern softy’ but I can manage with just 
one ‘gansey’ occasionally – in spring and summer!

Rebecca Hierons is a specialist oral surgeon and president of the British Association of Oral Surgeons (BAOS). She 
qualified from Liverpool University in 1993 and for the first 16 years of her career was hospital-based. In 2010, 

Rebecca became lead clinician for the Durham and Darlington Queensway Oral Surgery Service 

MY NORTH EAST 

INTERVIEW - Rebecca Hierons

Queensway Dental 
www.queensway.co.uk
rebecca.hierons@queensway.
co.uk
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