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H O T S P O T  -  I N T R O D U C T I O N

I
n the five years since Dynamo started, with a 
mission to ‘grow the North East IT economy’, 
every part of life is now touched by digital and 
technology. So now, more than ever, we need to 
advocate for the North East’s place in the future. 

With strong ideas and a collective voice.
Dynamo has initiated £100 million in projects for 

the region. These are predominantly skills initiatives 
to fill the 4000 job vacancies in today’s growth firms 
across the tech sector. We count employment at 
42,000 roles in software, digital, and IT roles in both 
tech firms and organisations that have tech staff as 
part of their digital transformation. This may soon be 
double the number of employees in the automotive 
manufacturing supply chain which, in 2010, was 
the largest employment hub in the region. Tech is 
important – education and skills are the fuel to our 
region’s competitive advantage in tech.

In large part, our progress is due to our 150+ 
members who represent global excellence on our 
doorstep.

Very few sector groups have such a close 
relationship with their industry members as well 
as the wider professional services in support. This 
makes Dynamo confident that we speak for the 
industry and has helped in discussion with public 
sector and education bodies. Huge thanks to 
everyone involved. If you have some time and energy 
to help, please, please get in touch!

Here’s what we have called for – and how the 
projects are moving forward:

• We lobbied for the National Innovation Centre 
for Data, which will open in 2020 alongside 
the National Innovation Centre for Ageing at 
Newcastle Helix.

• We led on North East Futures University 
Technical College, the region’s new multi-
million-pound computer/health science super-
school, for 14-19-year-olds, which opened in 
September. 

• We formed Digital Construction, a 60-strong 
cluster group for firms working with Building 
Information Modelling (BIM), in which Newcastle 
is a world leader.

• We launched calls for Northumbria Uni’s 
International Centre for Connected 
Construction (IC3) in Hotspot last year. 

• Dynamo supported the bid for Institute of 
Coding, which secured a £2m collaboration 

between Newcastle, Northumbria and 
Sunderland universities. We’ve also worked on an 
online platform to help the region’s apprentices 
find jobs and we’re working with senior civil 
servants on a national programme for public 
sector leaders to gain an education in digital 
transformation.

Dynamo is building momentum. Our membership 
fees and industry sponsors fund our work, and 
this year we are investing these reserves alongside 
funding from Innovation SuperNetwork, through 
their European Regional Development Fund (ERDF) 
programme to add to our fantastic volunteer help 
and full-time member secretariat. 

In addition to Digital Construction, we’re working 
on developing additional cluster groups in Cyber 
Security, Data, Fintech, Shared Services, Digital 
Leisure, Professional Services, and Government 
Technology, while regularly contributing to other 
sectors’ workstreams where digital technology is so 
important.

We’re also collaborating closely with the region’s 
industry leads at North East Local Enterprise 
Partnership, Invest Newcastle and the North of Tyne 
Mayor’s office – and we maintain a regular dialogue 
with Sunderland Software City, Digital Catapult, 
Digital Union, Entrepreneurs’ Forum, Automotive 
Alliance, NEPIC and other industry groups. 

I see optimism across the North East, so let’s all 
work with that to push any clouds away!

Charlie Hoult, chair of Dynamo

IT’S BUSY IN THIS 
CORNER OF THE 
WORLD THAT WE 
CALL HOME...
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www.dynamonortheast.co.uk
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Growing the North East IT economy
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H O T S P O T  -  B O A R D  M E M B E R S
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John Fitzgerald  Head of The School of Computing Newcastle University
Paul Watson  Professor    Newcastle University
Alison Shaw  Visiting Professor of Innovation &            Newcastle University 
   Enterprise   Business School 
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Dynamo North East CIC is a not-for-profit Community Interest Company. Our mission is: Grow the North East IT Economy – through collaboration, inno-
vation, skills and reputation. The CIC is supported by this advisory board who meet monthly and support the mission on a voluntary basis out of their 

personal time. We are always open to further volunteer supporters to help drive projects, specifically around new workstreams.
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MEET THE TEAM

H O T S P O T  -  M E E T  T H E  T E A M

This includes funding secured through the 
Innovation SuperNetwork, the network 
supporting innovation in regional businesses 
in conjunction with the North East Local 
Enterprise Partnership (NELEP) and 
part-funded by the European Regional 
Development Fund. 

Anne Macdonald, head of engagement at 
Dynamo, says: “We were delighted to secure 
funding from Innovation SuperNetwork – it 
has enabled us to grow our headcount and 
increase capacity to deliver more cluster 
development.  

“Ultimately, it will help us to stimulate 
further innovation and collaboration and help 
drive the growth of the region’s IT and tech 
sector. 

She adds: “The need for our services, 
particularly our work around key IT clusters, 
has been in huge demand and this funding 
will allow us to give our members what they 

want and what the IT sector needs.” 
The funding has allowed Dynamo to recruit 

two new cluster manager posts. Laura Kemp 
has joined the team as cluster manager 
for digital leisure and shared services while 
another cluster manager, Dawn Dunn, who 
started in early March, has responsibility for 
professional services, fintech and data.  

Laura joined Dynamo from the BE Group, 
and Dawn has joined us from the North East 
Fund. 

The rest of the Dynamo team incorporates 
Sarah Thackray, director, and Clare 
Nicholson, account manager for Dynamo 
at BeaconHouse Events, who have 
supported Dynamo with the running of their 
membership and events. 

Dynamo is investing £330,000 to accelerate growth of innovation and collaboration activity in 
regional IT businesses over the next two years. 

Team work! Left to right: Anne Macdonald, Clare Nicholson, 
Sarah Thackray, Dawn Dunn and Laura Kemp 

“OUR SERVICES, 
PARTICULARLY OUR 

WORK AROUND 
KEY IT CLUSTERS, 

HAS BEEN IN HUGE 
DEMAND AND THIS 

FUNDING WILL 
ALLOW US TO GIVE 

OUR MEMBERS 
WHAT THEY WANT 
AND WHAT THE IT 

SECTOR NEEDS.”
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H O T S P O T  -  C O V E R  S T O R Y

Q
uiz question: what do the world-
famous Pinewood Studios and 
Gateshead have in common? The 
answer lies within Proto – a state-of-
the-art technology hotbed that’s 

       already home to many of Tyneside 
most innovative movers and shakers. 

Based within the Baltic Quarter, adjacent to the 
Northern Design Centre, Proto houses one of only 
a few 360° 3D photogrammetry rigs outside of 
Pinewood and that’s just one of the major draws 
attracting tenants to the coolest space in town.

“The rig is special,” says Rachel Peacock, Proto’s in-
house tech sector specialist, who is justifiably proud 
of the jewel in the emerging technology centre’s 
crown.

“We can put an individual into the heart of an 
action movie or a game – the 121 SLR cameras 
take a full 360° model of a person and then it’s all 
systems go. But that’s just scratching the surface 
when it comes to what we have to offer,” she adds.

Delegations from Sweden, Canada and India 
have all returned home with glowing endorsements 
of Proto and its position at the centre of the UK’s 
emerging tech sector. Potential tenants are flocking 

to the North East for a taste of the most talked 
about tech facility outside of the capital and Rachel 
adds: “We provide research and development (R&D) 
space as well as office and white space for emerging 
technology. But it’s not about the space as such 
– it’s all about the people who occupy that space. 
Everybody here embraces different elements of 
emerging technology. 

“Tenants are experts in immersive tech, gaming, 
AI, videography and digital transformation.

“It’s about having that community which can 
bounce around ideas. Our tenants can network, they 
can learn and they can grow. We’ve also introduced 
hot desking. That’s been fantastic to draw out various 
businesses who might normally work at home or in 
the coffee shop – we give them access to our experts 
and the ideas just flow. There’s an incredible buzz 
about the place.”

Proto is owned and managed by Gateshead 
Council – a local authority with links to the digital 
sector stretching back to the 1980s, where it was 
home to the world’s first ever online transaction. 
In 2019 the council continues to look to the future 
and position itself as a global leader in the drive to 
develop and bring to market emerging technologies. 

COVER STORY

THE FUTURE IS PROTO
The first of its kind in Europe, Proto is an emerging technology centre and the North East’s sparkling new 
home for innovation. Simon Rushworth finds out more.

Ready for action: Rachel Peacock (centre) with Proto tenants
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H O T S P O T  -  C O V E R  S T O R Y

“As a council, when it comes to investment, 
Gateshead puts its money where its mouth 
is,” explains Sheena Ramsey, chief executive of 
Gateshead Council. “The Baltic Quarter project, 
including Proto, accessed £3m from the Regional 
Development Fund and just under £1m from the 
Local Enterprise Partnership but the rest we funded 
ourselves. 

“We see this area as a catalyst for further growth. 
We want to create the ideal work-life balance 
and we’re developing housing on the doorstep to 
complement the tech space already there.

“The interest we’ve had from digital businesses 
around Proto has been incredible. When we 
talk to developers, particularly in London and 
internationally, they cannot believe the scale of the 
development and the opportunities which exist in 
Gateshead. They see that there’s an opportunity to 
achieve something genuinely exciting, using state-of-
the-art facilities and technology.”

Rachel is welcoming a range of clients to Proto as 
businesses wake up to the fact that Gateshead can 
comfortably meet their AR and VR needs. 

“Proto is home to the Immersive Lab NETV and 
houses a significant number of headsets so there’s 
the opportunity for scenario training and upskilling 
staff,” she adds. “We’re working with the Digital 
Catapult to give manufacturers an idea of how tech 
can affect their bottom line and developers can 
access state-of-the-art kit, which may otherwise be 

“START-UPS CAN 
TRIAL PROJECTS 
AND, IF THEY 
CHOOSE, SHOW 
THEIR CONTENT 
TO LIKE-MINDED 
PEERS WITHIN 
PROTO. THERE ARE 
NUMEROUS WAYS 
IN WHICH THE TECH 
COMMUNITY CAN 
GET INVOLVED AND 
BENEFIT FROM OUR 
FACILITIES.”
Rachel Peacock

beyond their reach financially.
“Start-ups can trial projects and, if they choose, 

show their content to like-minded peers within 
Proto. There are numerous ways in which the tech 
community can get involved and benefit from our 
facilities.”

Sheena is keen to encourage more of the world’s 
tech influencers to consider Gateshead and Proto as 
the perfect base from which to innovate and explore. 

“As a council we have always offered attractive 
packages to help individuals and businesses looking 
to relocate,” she adds. 

“We assist with places to live and with spaces to 
work. We’re very progressive in terms of the way we 
work with people here. We can source affordable, 
accessible kit and we have staff who can help to 
access various grants.”

Rachel is adamant Proto is the future. “It’s open to 
everyone and it’s a regional asset,” she adds. “We’re 
surrounded by people who are at the cutting edge 
of tech right now but we’ve also forged strong links 
with local universities and secondary schools to 
ensure we attract the talent of the future. 

“Two of our tenant businesses (PMG and 
Hedgehog Labs) have also created an XR Academy 
– a way to upskill the next generation of immersive 
tech experts and help solve the skills gap.”

For more information visit www.proto.co.uk
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EMERGING TALENT
H O T S P O T  -  C O V E R  S T O R Y

Hammerhead is an 
award-winning immersive 
content studio, creating 
extraordinary entertainment 
experiences and commercial 
applications for augmented, 
mixed and virtual reality. The 
team has continually pushed 
the boundaries of immersive 
media, as early pioneers in 
AR and VR technology and 
content and are leaders of 
multi-cam solutions across 
three specialist studios. 
“Moving to Proto has allowed 
us to create new networks 
which have, in turn, been 
really beneficial in terms of 
sharing tips and tricks,” says 
senior producer, Sally Blake. 
“It’s great to build links with 
other companies and have 
the support in-house that 
Proto provides.”

www.hammerheadvr.com www.raisedby.co.uk www.pocketmoneygamesltd.co.uk

RaisedBy is a technology 
consultancy that uses 
innovative technology and 
data to build efficiencies 
in companies. As a trusted 
advisor to blue-chip 
businesses and growing 
organisations, the Proto-
based start-up works 
as a conduit between 
board-level strategy and IT 
implementation. 

“We were one of the first 
tenants to move in on the 
ground floor and there was 
a great buzz about the 
place – even before Proto 
opened its doors,” says co-
founder Michael Dunn. “I 
knew Rachael Peacock from 
her time at Generator and 
as soon as I heard she was 
involved I wanted to know 
more.”

Frankie Cavanagh is a 
familiar face on the North 
East tech scene and was 
the first tenant to move 
into Proto as he sought a 
new base for Pocket Money 
Games. 

The independent 
developer specialises in 
VR and traditional games 
and Frankie says: “Proto is a 
fantastic place. During the 
design process we were 
asked what we would need 
as a potential tenant to 
take us to the next level and 
that feedback was taken on 
board. 

“Now we’re in a position 
to push far better content 
at a really competitive price. 
And we’re surrounded by 
like-minded individuals 
sharing experiences.”

H A M M E R H E A D  V R R A I S E D B Y P O C K E T  M O N E Y 
G A M E S
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AT PROTO
H O T S P O T  -  C O V E R  S T O R Y

HERE ARE JUST A FEW OF THE TENANTS WHO HAVE CHOSEN PROTO AS THEIR HOME.

www.equiwatt.com www.cintelglobal.com www.advertise1.uk

According to Equiwatt 
co-founder Johnson 
Fernandes, advances in 
cloud computing, IoT and 
artificial intelligence are 
helping to transform the 
traditional electricity grid 
into a digital grid. “Our 
vision is to facilitate this 
transformation by uberizing 
the traditional energy 
system and empowering 
energy consumers,” he says. 
“We are building a crowd-
owned virtual power plant 
that will respond smartly to 
inefficient grid conditions 
and promote clean energy 
consumption. And Proto 
is the place to do that. The 
emerging technology centre 
was a real draw; the chance 
to forge new contacts was 
another positive and the 
staff running the place are 
fantastic. From day one 
it felt like the right fit for 
Equiwatt.”

“We volunteered ourselves 
as willing guinea pigs when 
Proto was still setting itself 
up,” explains Cintel Global 
co-founder Cameron Craggs. 
“Why wouldn’t we? It’s 
somewhere where we can 
learn as much as possible in 
a short space of time from 
like-minded creative and 
digital experts. It’s perfect.” 
Cintel Global is on a mission 
to deliver a seamless end-
to-end multi-disciplinary 
creative process with 
specialisms in film, motion 
graphics, VFX and design. 
According to Cameron, Proto 
is the place to do achieve 
that. “We want to be tech 
evangelists for what’s going 
on here,” he adds. “It’s the 
only centre for emerging 
technology of its kind in 
Europe!  

Advertise1 focuses on 
independent businesses and 
sole traders, assessing their 
current online advertising 
and digital marketing. 
Founder Jon Waite saw 
Proto as an exciting 
alternative to a Newcastle 
base and believes he’s now 
perfectly positioned to 
broaden his reach. 

“I like to collaborate and 
work with others and so it 
made perfect sense to pick 
Proto,” he explains. “There’s a 
close community spirit and 
it’s a 24-hour building which 
suits my working day. The 
quality of the building and 
the support of the staff is 
second to none. 

“No wonder I’m never 
anywhere else.”

E Q U I WAT T C I N T E L  G L O B A L A D V E R T I S E 1
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H O T S P O T  -  S P O N S O R

GATESHEAD COLLEGE

CHAMPIONING DIGITAL
Deni Chambers, who recently joined Gateshead College as an assistant principal, reflects on her new role 
and the future of digital skills.

“WE’VE BEEN 
OVERWHELMED 

BY THE SUPPORT 
AND ALREADY 

HAVE THE 
COMMITMENT 

FROM THE LIKES 
OF JUMP, PROTO, 

MEDIA WORKS 
AND TOMBOLA.”

Deni Chambers

Gateshead College is a values-led organisation 
and I’ve been really impressed by the work ethic 
and forward thinking attitude of my colleagues. 
I’ve joined the team as an assistant principal and 
will be taking a strategic lead on digital tech, 
working with business to ensure we are building 
the skills needed. It’s very motivating to work for an 
organisation that is so willing to think outside the 
box and look for creative and innovative ways to 
solve our skills gaps. 

With technology advancing at such a rapid pace 
there is a huge surge of digital solutions needed 
across all sectors. In recent years, we have seen an 
increase in the demand for skills in BIM and cyber 
security and now some exciting developments 
around digital entertainment. There is so much 
opportunity in our region. For example on our 
doorstep in Gateshead we have Proto, a brilliant, 
forward-thinking resource that enables businesses to 
move into emerging technology spaces. The college 
has been lucky to create a partnership with Proto 
that will benefit our students, staff and employer 
partners. 

T Levels, which Gateshead College is piloting, are 
an alternative education route to A Levels and 
Apprenticeships that focus on practical skills 
development. They intend to streamline post-16 
education to make the routes simpler and consistent 
and is the largest reform in technical education in 
over 30 years.  

A key aspect of T-Levels is a 45-day placement 
outside the college. This is the most exciting 
and probably the most challenging part of the 
new qualifications – but has the potential to 
truly equip our students with the skills they 
need to be successful in the jobs market. It also 
presents an opportunity for employers to see for 
themselves the pipeline of graduates hitting the 
market before anyone else and to make use of this 
fresh, young talent to integrate as an extra pair of 
hands. I appreciate that this is a tough ask for some 
businesses, however, so far, we’ve been overwhelmed 
by the support and already have the commitment 
from the likes of JUMP, Proto, Media Works and 
Tombola. 

Working closely with employers is all part of our 
process to ensure we understand what the region 
needs now and what is on the horizon. The key is 
focusing on the basics, core transferrable skills that 
are needed in any business and to ignite a passion 
in our young people so they want to work in this 
amazing industry and stay in the region to do so. It 
may sound simple but shouldn’t be underestimated. 
Skills such as time management and professional 
communication as well as developing a work ethic, a 
positive attitude and how to generate ideas will help 
our students be the best possible employees and 
adapt to changes that we can’t yet predict.  

For more information visit www.gateshead.ac.uk
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WORK 
   READY.
  NOT
 WORK SHY.

Our students are smart, inquisitive, 
hard working and given the skills needed 
to help your business from day one.

But we can only do this with your help.
Sign up to our Work Ready Programme  
and play your part in shaping future talent.

Talk to us.
0191 490 4641
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We design, build, fix and operate systems critical to 
our clients. We work with clients in global banking,
government, insurance, renewable energy, the health 
sector and more.

Clients: Barclays, Morgan Stanley, NHS, Sage, Betfair,
Offshore Renewable Energy Catapult and Insure the Box.

To find out more about how we use
technology and software services to
provide solutions for complex problems,
go to opencastsoftware.com

ENTERPRISE.
AGILE. 
TECHNOLOGY.
EXPERTS.

“Opencast has a very good
reach into a bunch of highly-
skilled, motivated and smart
people who understand
technology in its broadest
sense. There is a sense of
vision in whatever they do.”

@TeamOpencast

19324 Opencast Hostpot Ad.qxp_Layout 1  06/02/2019  11:06  Page 1
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H O T S P O T  -  S P O N S O R

A
t NBS, we’ve built a ‘leading-the-
charge’ reputation for providing 
technical information, specification 
and BIM tools to the construction 
industry, and it’s not overstating 

it to say that the launch of NBS Chorus heralds a 
revolution in our business.

Aimed at those professionals who need to 
produce high-quality specifications efficiently, NBS 
Chorus is a pioneering collaborative specification 
platform, which supports global design and con-
struction like nothing before.

The use of cloud technology ensures that those 
using the new platform have the latest software 
and global content at all times – including the latest 
standards and regulations.

This offers an invaluable improvement in collabo-
ration and efficiencies across whole teams, allowing 
the different players in a construction project to 
work in a single place, on the same data. 

Inevitably, as the construction industry moves into 
digital transformation, we have to recognise that 
it’s no longer just about the drawings; it’s about the 
interaction between the different sets of data. That 
means we must engage more with software and 
technology companies to be able to add a little extra 
zing to the content - to make what we have, really 
fly.

NBS Chorus was in development for two years. It’s 
rather like a building in that you’ve got to make sure 

your foundations are right before you start on the 
parts people are going to see, and that’s exactly the 
process we followed with this software development. 

It was important for us to bring in a number of 
our larger customers early on, to inform the devel-
opment and ensure the product would provide the 
solutions they needed. And more.

The £31.8m investment from LDC in June 2018 
enabled us to accelerate bringing NBS Chorus into 
the market, both in the UK and globally, because it 
will be the first platform that has content libraries for 
North America, Australia and South East Asia as well 
as the UK.

By the end of 2019, we want to ensure that NBS 
Chorus is a success and that our customers see the 
benefits across their organisations and that new cus-
tomers in new territories are coming on board.

NBS has always taken the initiative to do better for 
our customers and continue to push the boundaries 
of what’s possible within the industry. 

We’re very proud of the journey we’ve been on, 
and I’m incredibly proud of what my colleagues 
have achieved with this launch.

At NBS, we want our customers to be a part of 
the digital disruption that’s happening across the 
industry; we’re going through this massive change as 
an organisation there’s plenty more to achieve. We’ve 
got a lot more to do and it’s hugely exciting.

For more information visit www.thenbs.com

NBS

CHORUS OF SUPPORT
Newcastle-based NBS is leading the way when it comes to changing how the construction industry works. 
Chief executive Richard Waterhouse lays out plans for the future of the business.

Richard Waterhouse
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H O T S P O T  -  S E C T O R  F O C U S

DIGITAL CONSTRUCTION

LIGHTING THE 
INNOVATION SPARK 
Dynamo set about solving challenges in the construction industry when it held its first Innovation Day.

D
ynamo hosted its inaugural 
Innovation Day at the Northern 
Design Centre in Gateshead.  
Organised by Dynamo’s Digital 
Construction Cluster – in association 

with business and IT consultancy Waterstons and 
Northumbria University – the aim was to bring the 
region’s construction and tech community together 
to tackle real-life problems in a creative and 
collaborative space. 

Waterstons senior marketing officer, Marni Mather, 
says: “We’ve held several internal hack days at 
Waterstons and it’s a great way of getting a bunch 
of clever people to come up with creative solutions. 
So, when the opportunity came up to get involved 
in the Dynamo Innovation Day, we jumped at the 
chance; it’s a great way for people to grow their 
knowledge and their network.” 

Participants on the day were divided into four 
project teams and given a digital construction-
themed problem to investigate – set by companies 
and organisations based in the North East.

The first challenge, by Northumbria University and 
the BIM Academy, asked participants to think about 
how – in the wake of the Grenfell Tower tragedy – a 
building’s construction and maintenance history 
could be digitally traceable. 

Northumbrian Water set the second challenge 
that focused on ways the water company could 
collect digital data to manage its assets better.  

The third challenge by Bowmer & Kirkland, 
asked how technology could be used to bring 
efficiency and capability gains in the construction 
and development group’s supply chain, while the 
final challenge by Your Homes Newcastle, looked 
for strategies how the housing association could 
manage cultural change alongside the adoption of 
BIM (Building Information Modelling).  

The teams – which represented 31 different 
organisations and a range of specialisms – spent the 
day working on their innovative solutions.  

“There was a huge amount of energy from all the 
people who took part on the day,” Anne Macdonald, 
engagement manager at Dynamo reflects. “Everyone 
added value to their project teams and it really 
demonstrated what the region could do in digital 
construction.” 

At the end of the day, an audience of Dynamo’s 
stakeholders were invited to the Northern Design 
Centre to hear the teams’ ideas, which included, 

for example, creating a digital ‘golden thread’ of 
information to ensure that complete, accurate and 
maintained building information is available for the 
safe management of high-risk residential buildings. 

Michelle Hua, client relationship manager at 
Northumbria University, said on the day: “The 
presentations at the end of the day reflected the 
level of commitment, innovation, critical thinking 
and shared understanding that were apparent 
throughout the day and were a glowing tribute to 
the great digital build community that we have in 
the North East.” 

Dynamo’s Digital Construction Cluster is now 
looking at ways the solutions developed on the day 
can be taken forward.  

“We’re reconnecting with all the challenge owners 
and the project team leaders and asking them 
how the cluster can support them to deliver the 
outcomes they suggested,” explains Anne. “We’re 
also looking at how we can involve other cluster 
members and asking whether the ideas could be 
transferred to other businesses.” 

Reflecting on the success of the cluster’s first 
Innovation Day, Anne concludes: “I was delighted 
how the day went; we got some really positive 
feedback from the event.  

“Dynamo is now working more closely with The 
Innovation SuperNetwork to help further stimulate 
regional innovation in the sector. 

“We’re also making plans a second Innovation Day 
so anyone who would like to get involved or who has 
an idea they would like to put forward, please get in 
touch.” 

 
For more information contact Anne at 
anne.macdonald@dynamonortheast.co.uk

“EVERYONE ADDED 
VALUE TO THEIR 

PROJECT TEAMS AND IT 
REALLY DEMONSTRATED 

WHAT THE REGION 
COULD DO IN DIGITAL 

CONSTRUCTION.”
Anne Macdonald
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Encouraging innovation (Left to right): Michelle Hua, Anne Macdonald and Marni Mather
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A
s one of the biggest professional 
services firms in the world it is little 
surprise that EY is at the forefront of 
the use of technology in its sector 
to ensure it continues to occupy its 

place as a market leader.  
But while its global brand and achievements are 

widely known, what is perhaps less familiar is the 
scale and significance of its operation in the North 
East and the continual investment it is making to 
grow that as the UK centre of its managed services 
operation.  

Based in Newcastle’s Citygate, EY has invested 
£8 million in its North East presence, which now 
employs more than 630 people. Plans are in place to 
bring in a further 200 to 250 people within the next 
18 months, such is the region’s importance to the 
firm’s growth.  

The managed services business is a crucial part 
of EY’s national operation, and uses its cutting-

edge standards of technology – its programmes are 
developed with the likes of Microsoft – to effectively 
handle matters on clients’ behalf to enable them 
to get on with the matter of driving their business 
forward.  

Alongside offering EY’s core functions of finance, 
tax, risk and assurance, managed services also 
comprises industry and regulatory knowledge, 
business insights and cybersecurity. 

Mike Scoular, head of UK FS advisory managed 
services, has relocated from Scotland to run the 
managed services operation from Newcastle.  

“This is a great place for us to base managed 
services and we have room to expand, and indeed 
plans in place to do that,” he says.  

“We wanted to base managed services here 
because it’s a great place to be. We haven’t taken 
any benefits or Government subsidies, we are here 
because there is a good supply of talent and skills, 
great universities – we have a partnership with 

SHARED SERVICES

GLOBAL TECH 
INVESTMENT
Accountancy and business services giant EY is investing heavily in developing its technology offering, with its 
North East operation being at the heart of its efforts. Mike Scoular, head of UK FS managed advisory services 
at EY, and director Mark Lee, explain the region’s growing contribution to EY’s UK work.

Specialist: Mark Lee
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Northumbria University – and we are very proud 
of our commitment to apprentices in the North 
East, which has seen us take on 20 this year. We are 
continuing to build and solidify our presence in the 
North East.” 

Technology plays a vital part in this continuing 
growth, with its North East operation benefitting 
from many of EY’s global advances in this area.  

Mike says: “As an international business, we are at 
the forefront of new technology developments. We 
work with the foremost IT companies to deliver new 
solutions and continually adapt the ones we have 
already developed, cherry picking the best bits to 
create new cutting-edge products. Our operation in 
Israel is at the forefront of fintech, as is Germany, so 
we are able to work alongside them to get the very 
latest advances to benefit our clients. 

“It’s important for us to be in such an innovative 
region as the North East, with a lot of work being 
done here in fintech, and you only have to look 
at companies like Atom bank to see the levels of 
innovation in the financial sector. We have also based 
our data analytics team here in Newcastle, and with 
the development of the National Innovation Centre 
for Data (being built at Newcastle Helix) that is likely 
to be another area of growth for us in the region.”    

Mark Lee, tax director and private client specialist 
at EY in Newcastle, says the team in the North East 
benefits directly from global advances.  

“EY as a business announced $1 billion investment 
in new technology-led client service innovation 
over the next two years, and we have access to the 
Innovation Fund in Newcastle. We are showing we 
are serious about technology and have the internal 

IT resource throughout the company to deliver what 
we need.  

“We are always looking forward and preparing for 
things that are often months and years away so we 
can deliver to our clients.”   

The continued development of its North East 
operation is something EY is investing heavily in, 
preparing even at this stage for years ahead.  

Mike says: “There are a lot of great people coming 
into EY at a junior level in Newcastle. We work with 
the universities and can attract some excellent young 
talent, but being brutally honest, we do find it more 
of a challenge to recruit at the more senior end of 
the spectrum. But we are looking to the future and 
preparing now for the senior leaders of the future 
and training them from within so they can come 
up through the ranks – we are always looking at 
development.   

“Unlike many of our competitors, everyone in 
Newcastle gets a professional qualification, offering 
everything from qualifications in accounting and 
tax to international compliance and cybersecurity, 
depending on the job they do at EY. We are playing 
our role in building skills in the North East and 
investing in our people here, we invest in developing 
their careers and build our ability to serve our clients.”  

Marks adds: “EY is always looking to innovate and 
I think the same is true of our recruitment strategy. 
We are going to look at what are the skills we need 
to bring to the business. Of course, we will always 
need excellent tax people, that is our core, but we are 
looking at the skills we need in technology and data 
which can add value to our business.”    

“AS AN INTERNATIONAL 
BUSINESS, WE ARE AT 

THE FOREFRONT OF 
NEW TECHNOLOGY 

DEVELOPMENTS. 
WE WORK WITH 

THE FOREMOST IT 
COMPANIES TO DELIVER 

NEW SOLUTIONS AND 
CONTINUALLY ADAPT 

THE ONES WE HAVE 
ALREADY DEVELOPED, 
CHERRY PICKING THE 
BEST BITS TO CREATE 

NEW CUTTING-EDGE 
PRODUCTS.” 

Mike ScoularRelocated to Newcastle: Mike Scoular
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P 
roductivity in 
construction has 
plateaued for decades 
and has been, on 
average, 21 per cent 

below the wider UK economy. As 
it is one of the nation’s biggest 
employers, the Government 
has named construction as one 
of five sector focuses within its 
industrial strategy. 

The Government also claims 
that by increasing productivity 
by 25 per cent could, on average, 
almost double construction 
company profit margins, with 
digital techniques earmarked as 
a critical enabler.

Muckle LLP is one of few 
North East law firms with 

both dedicated digital and 
construction legal teams. 

Lucilla Waugh, partner 
and construction specialist at 
the firm, says: “There is a big 
opportunity for the construction 
industry to improve productivity 
by working with the tech and 
other sectors. The health sector, 
for example, has improved the 
speed of its resuscitation systems 
by adopting techniques used in 
Formula One pit stops.

“In construction, we have 
seen the benefits of Building 
Information Modelling (BIM). 
Through collaborative input into 
the digital model, potential issues 
are highlighted early, speeding 
up construction, minimising 

expenditure and creating a 
greater understanding of the 
long-term costs of operating and 
maintaining the building.” 

Lucilla adds: “But more work 
is needed. The Government has 
set up a Digital Frameworks Task 
Group to develop BIM standards 
and work on a ‘national digital 
twin’, a digital blueprint of 
the UK’s infrastructure against 
which to plot future projects, 
with profound implications for 
delivery and risk management 
improvements.” 

Partner Alex Craig, who 
leads Muckle LLP’s Digital 
and Technology team, says: 
“Technology is all about working 
smarter and the North East is 
home to a wealth of growing 
digital businesses. 

“The region’s construction 
industry has a unique 
opportunity to form some game-
changing partnerships with the 
digital sector, with potential 
funding available for collaborative 
R&D to deliver disruptive 
technologies and innovation, 
through the Government’s 
Industrial Strategy Challenge 
Fund.

“At Muckle, we are actively 
working with technology 
companies and clients procuring 
and undertaking projects on 
a wide range of commercial 
matters: partnering agreements, 
intellectual property rights, 
employment contracts, terms 
and conditions and more, and 
actively use our knowledge 
of both sectors to facilitate 
relationships and support our 
region’s construction businesses.”

To learn more, contact Alex 
Craig on 0191 211 7911 or email 
alex.craig@muckle-llp.com

MUCKLE LLP

BUILDING THE FUTURE
The North East tech sector is worth about £1 billion and is growing 2.5 times faster than any other industry, 
according to a recent report by Tech Nation. But why is this particularly great news for the region’s 
construction industry?

Lucilla Waugh and Alex Craig
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OPENCAST SOFTWARE

STAYING AGILE
Opencast Software made its name in the provision of first-class development and support services – and now 
it is gaining an equally impressive reputation in the discovery phase of key projects.

E 
stablished in 2012, Opencast Software 
specialises in helping clients solve difficult 
technology and business problems. 
The company built an early reputation 
with a range of large organisations and 

SMEs, successfully working on complex projects for 
companies and organisations such as Insure the 
Box, Betfair, bluechip companies within the City of 
London and the NHS.

Clients have always appreciated the team’s 
pragmatic approach to building new software; re-
viewing software development and existing support 
practices.

And while these aspects of the company’s services 
continue to grow, more and more clients are turning 
to Opencast Software for support in the earlier dis-
covery phase of projects.

Opencast Software managing director Carl Shovlin 
reflects: “It’s an increasingly important part of what 
we do, particularly in the areas of service design, user 
research, user experience and business analysis.

“The business as a whole continues to grow rapidly 
– we’ve recently taken on a further ten members 
of staff to cope with our workload – and we’re con-
tinuing to work on technology projects with global 
banks such as Morgan Stanley and Barclays, and 
large Government organisations and department.

“But we see huge growth potential for us in the 
discovery phase of projects and providing a truly 
end-to-end service to clients. We know we have the 
right expertise and talent to take clients through 
that critical first phase of a project. We know the 
questions to ask, we have the analysts to understand 
how a business works, what processes and practices 
are used and why.

“We enjoy being in at the beginning of large-scale 
projects, at the service design stage, as well as com-
ing in to get existing projects over the line.”

The Opencast Software team is acknowledged as 
Agile experts, with some of its consultants working 
at Newcastle Building Society and the NHS, among 
others. 

Scrum Master Tam Mageean believes that an 
Agile approach is the best way to explore a business 
going through discovery.

He says: “If you’re in at the very beginning of an 
initiative, Agile cycles are a great way of teasing 
out everything you need to know, to research the 
business and its users thoroughly. The testing/review-
ing cycle of the philosophy helps to understand a 
business comprehensively; the way it works from one 
end to another; the challenges it faces and the steps 

it needs to take to make the biggest impact.”
Carl adds: “Moving forward I’m sure Opencast Soft-

ware will be involved in more and more end-to-end 
projects, using our Agile approach in service design 
and the discovery phase, then through development 
work to providing first-class support services. Couple 
this with our government experience and our GDS 
knowledge and it makes sense to our clients.

“As we continue to expand and recruit, there’s no 
doubt that’s where our thinking lies.”

For more information, go to www.opencastsoft-
ware.com, email info@opencastsoftware.com call 
0191 276 5656. You can also find Opencast on 
Twitter at @TeamOpencast and on Linkedin.com

Tam Mageean

Carl Shovlin
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H
aving built a reputation as a leading 
legal and regulatory consultancy in 
the financial market, with a client 
base comprising some of the world’s 
biggest banks and financial businesses, 

Document Risk Solutions (DRS) is looking to the 
North East to help build the future of its fast-growing 
venture.  

For ten years, DRS has provided contract 
management services to financial firms globally, 
with their specialist technology-based services 
– which centre on negotiating, amending and 
analysing contracts – winning them work from a 
whole suite of financial clients, from small hedge 
funds to the best-known names in the industry.  

But now DRS, which started life in London, has 
expanded into the North East, with its Newcastle 
office growing from three to 30 people within its first 
two years. The business aims to have created 100 
professional roles at its Hoults Yard base in the near 
future.  

And the region is set to be the centre of its 
tech growth, with DRS planning to launch its first 
software platform developed in-house (previously it 
has collaborated with tech companies rather than 
building its own products) which will be rolled out 
in the coming months and marks the start of a new 
era for the business that employs about 120 people 
across its two offices.  

Michael Beaton, one of four managing partners 
of DRS, sees the North East as having a huge role 
to play in the future of the business, thanks to its 
growing capability in digital and tech skills, including 
fintech.  

Michael, who hails from Morpeth, says: “There is 
a very vibrant tech industry based here. I left the 
North East more than 20 years ago, but when I came 
back I was amazed. The city has been absolutely 
transformed in terms of tech, but also with its art, 
culture and architecture.  

“We have chosen Newcastle as the site for our first 

step into developing our own technology, which is 
centred on legislation that will be coming in around 
the Senior Managers Regime – for us this is a brave 
new world, but we are looking to build in this area 
and Newcastle is at the centre of that.  

“Newcastle is a growth opportunity for us – there is 
a strong sector here and great universities which are 
producing some ‘diamonds in the rough’ graduates. 
It is very refreshing to see the work being done here 
for the really large London financial firms, which is 
the area in which we work. There is real expertise 
here, in firms such as Opencast Software and Scott 
Logic, and that is being used to great effect.  

“I go down to London every week and it’s less 
than three hours on the train then a hop, skip and 
jump down the Northern Line to the City. It’s really 
very easy – and from these City firms’ perspective, 
they are getting London quality service but at non-
London prices, which proves very appealing.”  

For a decade, DRS has used ever-advancing 
technology in its work with major London and 

PROFESSIONAL SERVICES

TAKING ADVANTAGE 
OF NORTH EAST 
OPPORTUNITIES
Having built a global client base of major financial institutions, Document Risk Solutions (DRS) is now 
turning its attention to developing the technology in-house to expand its operation further. Michael Beaton, 
a managing partner of DRS, explains how technology will play a key role in its growth and why the North 
East has been chosen as the epicentre of this.

“THE NEXT FEW 
YEARS LOOK TO BE 

ABOUT GROWTH, 
AND OUR FIRST STEP 

INTO DEVELOPING 
OUR OWN TECH, AND 

THE APPOINTMENT 
OF OUR FIRST IN-

HOUSE DEVELOPER, 
HAVE BEEN VERY 

SIGNIFICANT.”
Michael Beaton
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international firms to support them with the 
management of their portfolios of documentation, 
which often comprise tens of thousands of contracts. 
While this can be an onerous and time-consuming 
process for financial businesses, especially those 
with huge portfolios, it is something that can be 
outsourced to DRS to great success.  

“Our use of technology focuses on helping to 
enhance compliance, manage risks and enhance 
trading opportunities. Using technology is definitely 
the direction of travel and we are concentrating 
heavily in that area,” says Michael.  

“We already use systems which streamline 
documentation and can deliver real efficiencies – the 
OCR system we use can convert legacy portfolios 
which are saved as PDF images into searchable 
PDF documents. Looking forward, we hope to 
make greater use of AI and technology that can 
breathe life into portfolios, Blockchain, systems 
which can automatically read whole portfolios 
of documentation; that may be a number of 
years away, but we are keeping a close check on 
developments in that area.”   

As well as its commitment to technology helping 
to put the business at the forefront of its sector, DRS 
is also agile in its pricing model, making it accessible 

to all organisations, regardless of their size or budget.  
“We have built a reputation for helping clients 

trade more efficiently and for helping them manage 
risks more effectively, but while we have global 
clients in our portfolio, we do equally act for small 
clients, those whose size means they cannot justify 
getting someone dedicated in-house. We offer 
a ‘pay as you go’ or fixed price to them, as their 
requirements are quite small. But at the other end 
of the spectrum, you have major banks who assign 
a budget of £17 million each year just to their UK 
contracts work. We offer a different pricing policy in 
that instance as we are talking about huge volumes 
of documentation, but we remain very competitive 
on price as specialists in this area,” says Michael.  

“The next few years look to be about growth, and 
our first step into developing our own tech, and 
the appointment of our first in-house developer, 
have been very significant. We will continue to offer 
the services to our clients we have done, but the 
advances in technology will be a big advantage 
to us in doing that. We will take advantage of 
opportunities in this area to ensure we remain right 
at the forefront of innovation.”  
 
For more information visit www.drsllp.com

Enhancing opportunities from its Newcastle base: Michael Beaton
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C 
yber-security 
incidents have 
recently featured 
in the media with 
alarming regularity, 

and the high-profile victims (BA, 
Facebook, Google+ and Uber) 
shows that no one – regardless 
of how well-resourced or 
sophisticated – is immune. 

The reputational damage 
caused by an incident is not 
only severe but immediate and 
often irreparable. Added to this 
is the recent step change in 
financial risk associated with a 
security breach, including the 
Information Commissioner’s 
Office (ICO) now being 
empowered to impose fines 
of up to €20m or 4 per cent 
of global annual turnover 

(whichever is higher) upon 
any business which has been 
involved in a data protection 
breach.

Personal data is among the 
most valuable assets of any 
modern businesses; according 
to Dean Armstrong QC it’s 
“as important a commodity 
as oil”. As such, it’s becoming 
increasingly business-critical 
to protect it; although cyber-
security as a whole is not always 
well understood by businesses.

The good news is that the 
North East is well resourced to 
support businesses in managing 
and mitigating cyber-security 
risk. This capability was superbly 
showcased at Dynamo’s 
#CyberFest event in September 
2018, which I was lucky enough 

to attend.
A core theme was the need 

for a multi-disciplinary approach, 
as technology in itself cannot 
eliminate all cyber risk. It 
remains true (according to the 
most recent ICO statistics) that 
‘phishing’ attacks account for the 
majority of security incidents, 
although many of them could 
have been avoided had proper 
processes, procedures and 
training been in place.

A failure to patch/update IT 
equipment is another frequent 
cause of incidents. A common 
frustration for IT teams is being 
unable to carry out work due 
to users refusing to agree to 
downtime. This increases the risk 
of a cyber-attack dramatically, 
so processes should be in 
place to deal with regular, 
essential maintenance and user 
education.

Another critical area is 
IT outsourcing. Any such 
arrangements must be properly 
documented, legally binding 
and reviewed by technology 
specialists, to ensure cyber risk is 
properly dealt with and allocated 
between the parties.

Cyber-security is crucial, 
but it shouldn’t be complex 
or intimidating for businesses 
to protect themselves. There 
is significant expertise within 
our region and pre-emptive 
measures are always preferable 
to having to deal with the 
inevitable reputational and 
financial impact of a cyber-
attack. 

For more information contact 
David Cox on 0191 212 7770 or 
at dcox@mincoffs.co.uk

MINCOFFS SOLICITORS

A COLLABORATIVE
APPROACH
David Cox is an associate solicitor at Mincoffs Solicitors, specialising in cybersecurity and IT law. Here, he 
reveals why a multi-disciplinary outlook is essential when protecting your business’s data and reputation 
against a cyber-attack.

David Cox
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What initiatives have Accenture implemented to 
help retain/attract talent to the North East? What 
impact have they made?
Our Advanced Technology Centre in Newcastle is 
always seeking innovative ways to attract talent. We 
host exciting technology events where we advertise 
across the region and are open to anyone working or 
interested in the technology industry. 

At our events, we showcase some of the recent 
work we have been doing with our clients and 
provide an informal platform for people to get 
to know more about Accenture and the job 
opportunities we have. We have seen great success 
in attracting talent through this route.

In addition, we have a proactive approach to 
recruiting entry-level talent. We target universities, 
schools and colleges in the North East to try and 
attract local talent with a passion for technology 
with a view to train them and equip them with 
specific technical skills to have a long and successful 
career in the industry. 

Our Newcastle offices host a regular training 
session called ‘Connected Classroom’, which allows 
our people to be trained by technology experts from 
all around the world. 

Retaining our talent is also important to us, which 
is why we introduce initiatives and benefits that help 
our people grow and develop such as an on-site gym 
and restaurant, bi-annual community events held 
at Newcastle’s landmark buildings and a substantial 

investment in engagement and training for all staff. 
There are also film nights where we hire an entire 
cinema to show the latest blockbuster for family and 
friends, as well as theatre, music and sports tickets 
available in weekly raffles.

Do you think the North East can provide the right 
career pipeline for someone looking to build a 
successful career in tech? 
Absolutely, Accenture Newcastle is thriving and 
growing. We currently serve 61 clients across 
multiple industries all using varied technologies 
and we have invested in additional office space to 
support our growing demand. 

Accenture Newcastle was home to our first ever 
technology apprentices back in 2013 and the 
programme has now helped more than 150 young 
people complete a degree in software engineering 
while getting on-the-job, practical experience and 
earning a salary. Those who graduate from our 
technology apprenticeship programme are offered 
a job here. Overall, the focus on driving employment 
opportunities in the region has led to us doubling 
our local workforce.

We have an Innovation Zone to allow us to attract 
new business into our centre and we have a pipeline 
of exciting opportunities ahead.

Are there any gaps in this pipeline that need 
addressing – and if so, who by?
The pace of technology and innovation in recent 
years has been phenomenal and by far the most 
challenging aspect of career growth is keeping up 
with these changes. The work our people do is an 
ever-evolving landscape across a multitude of clients, 
technologies and approaches. This allows us to offer 
a breadth of development while also building deep 
specialisms in all areas. We’re aiming to further 
diversify our client base in the region to further 
enhance these opportunities. 

What can the North East tech community do 
as a whole to help encourage talent retention/
attraction?
As a region, we should continue to celebrate and 
shout about the great work we do here, the industry 
footprint we cover and the organisations making the 
region their home.  

For more information visit www.accenture.com

ACCENTURE

KEEPING TECH TALENT
IN THE NORTH EAST
Sarah Gill, resource lead at Accenture, shares her views on how the North East can retain 
and attract tech talent.

Sarah Gill
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What is the NHSBSA and what 
services does it provide?

The NHSBSA is an ‘arm’s length’ 
body of the Department of 
Health and Social Care. We have 
a diverse portfolio of services that 
accounts for around £35 billion 
worth of NHS funding – or 25 per 
cent of the NHS budget. We deal 
with approximately 25 million 
customer facing transactions 
and about a billion business-to-
business transactions per year.  
 
As chief digital officer, what is 
your primary responsibility? 

My role is to lead the team that 
creates and maintains digital 
service offerings to our users 
– whether NHS customers or 
employees – which meet their 
specific needs.  
 
The NHSBSA is currently on a 
mission to digitise its services 
as part of its 2018-2021 
Business Strategy. What are 
the benefits of this to the NHS 
and its users? 

The top benefit is improving 
user experience. People are 
becoming more digitally enabled 
and they want to access our 
services differently and more 
efficiently, compared to the 
more traditional, paper-based 
systems. The second benefit 
is that it delivers efficiencies 
for the NHSBSA. If we can 
remove the manual processes 
in a transaction or service, our 
employees can refocus on the 

users who require more support, 
more guidance and a more 
bespoke service. The third benefit 
is the knock-on benefits to the 
wider NHS and users’ health. 
 
Can you give a specific 
example where digitalisation is 
benefiting the wider NHS and 
people’s health? 

We’ve worked on the 
digitalisation of the low-income 
scheme, which enables those on 
lower incomes to receive support 
for the cost of their prescriptions. 
Traditionally, you had to apply 
for this via a complicated printed 
application form. Our user 
research showed that some 
people found this intimidating 
and as a result didn’t submit 
it. We’ve transformed this 
service to make the process 
more accessible. Users can now 
apply online and get a digital 
certificate within 24-hours of 
applying (instead of waiting 
around two weeks). It means 
they can access the medication 
they need, when they need it, at 
the primary care stage – instead 
of potentially missing out on 

essential medication and placing 
more pressure on the secondary 
care stages of the NHS.  
 
What technologies are you 
utilising as part of this 
digitalisation? 

We’ve migrated our services 
to the cloud, using multiple 
suppliers including AWS and 
Microsoft. We’ve also integrated 
machine learning to enable 
predictive analytics to be used on 
data from some of the 30 million 
prescription forms that go 
through our system every month. 
In addition, we’ve recently gone 
live with some AI services in our 
contact centre – using Amazon 
technologies – which has 
provided a 40 per cent efficiency 
on customer queries for our 
European Health Insurance cards.  
 
What is the size of the digital 
team in Newcastle and what 
skills do they represent? 

We started around two years 
ago with a team of five people. 
Our aim was to show proof 
of concept on how we could 

GOVERNMENT TECH

TRANSFORMING 
PUBLIC SERVICES
Darren Curry joined the NHS Business Services Authority (NHSBSA) in 2002, where he helped process 
prescriptions while studying at university. Seventeen years on, he is now chief digital officer based in 
Newcastle and responsible for overseeing the digital transformation of the organisation.

“PEOPLE TAKE THE 
VIEW THAT DIGITAL 

TRANSFORMATION STOPS 
BUT, IN MY OPINION, IT 

WILL NEVER END; IT’LL JUST 
EVOLVE AND CHANGE.”

Darren Curry
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deliver things differently. It was 
a cross-functional team that 
represented user experience, 
software engineering, 
performance analysis, delivery 
and Scrum expertise. Over the 
last 12 months, we’ve scaled 
from that initial team to around 
ten teams (approximately 
110 people). There is around 
a 70:30 split between internal 
NHSBSA employees and from 
contract or supplier partnership 
arrangements.  
 
What’s been the biggest 
challenge? 

Because we’ve transformed 
the way we work – away from 
a siloed delivery to a more 
agile, cross-functional, co-
located, collaborative approach, 
embedded in user research – a 
big focus has been on cultural 
change within the organisation. 
All the governance processes 
and funding around these had 
to change which has been a 
challenge. Another challenge is 
to recruit and retain people with 
the right skills in the North East. 
 
How have you addressed these 
recruitment issues? 

One of the things we’ve done 
is to introduce a student 
placement scheme. Last year, we 
took on three students who were 
excellent and this year, we’re 
taking on a further seven. We 
want to show young people what 
digital opportunities there are in 
the public sector.  
 
You mentioned the NHSBSA 
digital team is working with 
private sector partners. Can 
you give an example of this? 

We’re currently working on the 
digital transformation of NHS 
jobs to make it easier for people 
to find and apply for positions 
within the NHS. We’re partnering 
with a local SME – Difrent – to 
help deliver this. We’re also 

working with another North East 
SME, Opencast, and some bigger 
suppliers such as Accenture and 
Valtech on other services.
 
What are the short and long-
term plans for the NHSBSA 
digital team in Newcastle? 

Short-term plans are to deliver 
more of what we’ve done so far 
and to grow our Newcastle team. 
Longer term, we will be looking 
at how emerging technologies, 
such as AI and voice interactions, 
can be leveraged within the 
organisation.

Is there an end-point 
to the NHSBSA’s digital 
transformation? 

People take the view digital 
transformation stops but, in 
my opinion, it will never end; 
it’ll just evolve and change. 
We’re currently putting a large 
amount of effort into getting 
our services up to the level 
that our users expect. Once 
we’ve achieved that, we will be 
focused on maintaining this, 
while continuing the journey 
to integrate new technologies 
which deliver better services for 
our users. 
 
For more information visit 
www.nhsbsa.nhs.uk

 On a mission: Darren Curry
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WE’RE WORKING WITH INDUSTRY 
& ACADEMIC PARTNERS TO SHAPE 
THE VISION THAT WILL PUT OUR 
REGION ON THE MAP AND DRAW 
GLOBAL INVESTMENT TO LOCAL 
INDUSTRY.

WANT TO BE PART OF IT?
 
    

northumbria.ac.uk/ic3

Connect with us and find out how you can collaborate 
and help shape the future of IC3 - the International Centre 
for Connected Construction.

NORTHUMBRIA UNIVERSITY IS 
ON A MISSION TO CREATE AN 
INTERNATIONAL POWERHOUSE  
FOR CONNECTED CONSTRUCTION  
IN THE NORTH EAST.
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T 
he North East is at the cutting edge of 
digital innovation. A variety of projects 
aiming to digitalise the region are 
underway including, as reported recently 
in The Guardian, a world first project 

to create Newcastle’s digital twin. These types 
of projects all depend on data flows and the 
information within the digital models and databases 
created will become increasingly important and, 
potentially, valuable to the parties involved.  

So what must the involved parties consider under 
English law to protect their intellectual property 
rights to use digital models and the databases 
within them? 

Copyright
This protects literary, artistic and other works 
through the Copyright, Designs & Patents Act 

1988 (as amended). In the absence of a contrary 
agreement, the owner of any vested copyright is 
the author. However, if the copyright was created 
through the author’s employment, their employer is 
deemed to be the owner. 

If a client instructs a consultant to develop a 
digital model, the client should ensure that the 
relevant documentation shows that they have a 
licence to use such copyright or that it vests in them. 
Equally, if those developing digital models for a 
client intend to use data elsewhere, they must retain 
their rights to do so. 

Database Rights 
These protect investment into databases rather 
than their underlying structure. The definition of a 
database is a ‘systematic arrangement of individually 
accessible independent works or data’.  
Consequently, a digital model may be a database 
in its own right but it could also contain other 
databases and further databases may have been 
used for the model’s creation.

The owner of database rights within original 
work created by a model is the person who took 
the initiative and risk to arrange for its computer-
generation. In relation to its individual components, 
if the work remains distinct from other work in the 
model, ownership is unaffected. 

Subject to some permitted acts, a person infringes 
a database right if they extract or re-utilise the 
contents or a substantial part of it without consent. If 
a database is jointly owned, each owner cannot use 
it without the other owners’ consent. 

As organisations build digital models and look 
at how to utilise the data contained within them, 
thought should be given as to who may have 
copyright or database rights in them and to ensure 
they can use and exploit them.

At Womble Bond Dickinson, we are excited about 
the impact of digital innovation and are on hand to 
advise our clients about how best to navigate the 
associated challenges. 

The North East is a fantastic place to do business 
and it’s great to see the region collaborate and invest 
in our growing technology sector. 

For more information visit
www.womblebonddickinson.com

WOMBLE BOND DICKINSON

PROTECTING
INNOVATION
Caroline Churchill, partner and specialist in non-contentious commercial, technology and data protection 
work at Womble Bond Dickinson, reveals what you must consider when safeguarding your digital
intellectual property rights.

Caroline  Churchill
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T he formation of the Institute of Coding is 
a consortium of more than 60 universities, 
businesses and industry experts nationwide. 
It is backed by £20 million of Government 
funding – which is expected to be matched 

by industry – and is being hailed as a significant step 
forward in efforts to tackle the digital skills gap.  
The initiative, which includes global tech leaders 
including IBM and Microsoft, has a goal of equipping 
men and women of all ages with the digital skills 
they need to develop themselves and their career 
potential, and in doing so, to progress the digital 
economy.  

Three of the North East’s universities – Newcastle, 
Northumbria and Sunderland – are key members 
of the IoC, each having renowned expertise in 
computing and IT. And while the three universities 
are working as part of the wider national project, 
they are also channelling their efforts into increasing 
digital skills in their home region.  

Professor Alastair Irons, academic dean for the 
Faculty of Technology at the University of Sunderland, 
who leads Sunderland’s involvement in the IoC, 
says: “We are working both nationally and regionally 
– here in the North East, ourselves, Newcastle and 
Northumbria are almost a project within a project. 
The three of us work closely together in this area, 
alongside our work with the other partners in this 
project nationally.  

“In this region, at the last count 3,000 jobs can’t 
be filled in computing and IT, and that’s a fair chunk. 
Through this project we are looking at ways we can 
solve that and increase skills in this area, both for 
people currently working in this area and for those 
who have the desire to do so.”  

The IoC looks to tackle the issue of digital skills 
through five key themes: 
• University learners and increasing graduate 

employability 
• The digital workforce and developing specialist 

skills training 
• Digitalising the professions via new digital 

training programmes 
• Widening participation by boosting equality 

and diversity 
• Knowledge sharing and sustainability. 

 
Professor Irons, a cybersecurity and digital forensics 

expert, believes this broad approach will be crucial in 
tackling the key issues which prove to be barriers in 
digital development, both for individuals and at an 
economic level.  

“To address the dichotomy of the skills gap, we 
are working with our partners in a number of areas. 
One of the key areas is trying to upskill those people 
already working in computing and IT, and to support 
those in their 30s, 40s and 50s who have maybe 

SKILLS

OPENING CHANNELS 
OF LEARNING
Through the unveiling of the Institute of Coding (IoC), the issue of digital skills and the growing skills gap 
has been brought to the fore. Professor Alastair Irons, academic dean for the Faculty of Technology at the 
University of Sunderland, explains the importance of the IoC in upskilling current and future workforces and 
the role of three of the North East’s universities in achieving that aim.
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hit a glass ceiling at work, to learn new skills and 
enable them to progress further. This a big concern 
and through this project, we are being given the 
opportunity to address it,” he says.  

“From an education point of view, we are looking 
closely at how we can develop that. We want to 
create new courses, new programmes, in response to 
industry-led challenges for X, Y and Z. We will work 
with industry to do that, and this is another big area 
for us. We want to look at why some graduates are 
not getting jobs and why this is from the employers’ 
point of view. Students often need to be more 
employer-ready so we are developing things like

boot camps in addition to the academic work, to 
equip them with the additional skills they will need 
to get the job they want.  

“One area I am very interested in, and it’s a big 
agenda at Sunderland, is to try to encourage more 
women into computing. Currently, our balance is 
around 90/10 but I want to make that 50/50, and this 
is an issue regionally and nationally.  

 “This can be achieved through a number of means 
– for example, those with undergraduate degrees 

in subjects like history or psychology can take a 
conversion course to learn the digital skills which can 
make them more employable. Also, very important 
are women returning to work after a career break – be 
that to raise a family or for any other reason – as well 
as learning the skills, many women returners need to 
reinstill their confidence, and we understand that.  

“We are looking at the gender diversity issue as a 
longer burn, one that needs to be tackled from the 
point of going into schools and doing more to make 
STEM activities more interesting to kids, both male 
and female, and making it an attractive topic from an 
early age.” 

A factor Professor Irons hails as being highly 
significant within the region and the IoC is the 
partnership between industry and education. 

“It’s crucial that this continues to develop – there 
is tremendous work going on, but we can do more. 
Dynamo does a great job at how this can link 
together, and at Sunderland we have many areas we 
are working in, such as having our Industry Advisory 
Board and offering employer placements, but there is 
always more we and others can do. Through the IoC, 
we are creating the opportunity to work more closely 
with industry and opening up further channel for 
discussion. That is going to be really, really important,” 
he says.  

“We are delighted to be an active partner in this 
consortium and are committed to working with our 
partners regionally and nationally to develop digital 
skills for future and current workforces.” 

 
For more information visit https://instituteofcoding.
org

“FROM AN 
EDUCATION POINT 
OF VIEW, WE ARE 

LOOKING CLOSELY 
AT HOW WE CAN 

DEVELOP THAT. WE 
WANT TO CREATE 

NEW COURSES, 
NEW PROGRAMMES, 

IN RESPONSE TO 
INDUSTRY-LED 

CHALLENGES FOR X, 
Y AND Z. ”

Professor Alastair Irons
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S
underland’s burgeoning software scene 
has grown rapidly over the past decade.
The city boasts one of the fastest growing 
digital technology clusters in the UK, 
according to research by Tech Nation.

The annual Tech Nation report analyses the 
strength of the UK’s digital technology sector, taking 
into account the number of jobs created, turnover 
and the number of businesses starting up.  

Last year, Sunderland was one of the top places 
for job creation, with the number of people working 
in the sector growing by 26 per cent over the past 
four years.

And it is no coincidence that this growth 
coincides with Sunderland investing heavily in 
cutting-edge facilities, that provide the perfect 
environment for fast-growing tech companies.  

One building that has attracted businesses 
capable of driving the city’s digital acceleration is 
Sunderland Software Centre, a £10m software hub 
built by Sunderland City Council, that opened its 

MAKE it Sunderland

SUNDERLAND:
THE NORTH EAST’S
SILICON VALLEY?

Sunderland has provided the launchpad for some of the region’s most innovative businesses – from gaming 
to SaaS providers. It is home to companies with ambition, which are flying the flag for the North East on 
a global stage. Here, MAKE it Sunderland reveals how the city’s established and new business hubs could 
transform the landscape for yet more companies looking to muscle in on the opportunities provided by this 
‘weightless world’. 

doors in 2013.  
Boasting resilient, high-speed connectivity, state-

of-the-art meeting spaces, open-plan areas that 
promote collaborative working and as home to the 
North East and Tees Valley’s Digital Catapult, the 
centre was designed with tech companies in mind. 
As an incubator space, the centre has office spaces 
for one-man bands, right through to 50-person-plus 
floorplates.  

One business that calls the centre home is 
Coatsink, a global games development company 
created in 2009 by Tom Beardsmore and Paul Crabb.

Having originally set up in Teesside, the business 
relocated to Sunderland Software Centre to take 
advantage of its central location. It has since 
quadrupled its workforce, employing 60 people, and 
with ongoing plans for expansion, it is a company 
that is flying the flag for the city’s tech talent.

Tom refelcts: “When we started, we were a small 
operation with a handful of clients occupying a 
modest office, but now we have an established 
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reputation, recruited a larger team and moved into 
a bigger office. 

“We chose to base ourselves in Sunderland 
Software Centre because of its highly resilient, 
ultra-fast connectivity, teamed with high quality 
technology support and growing reputation for 
nurturing tech and software businesses and we have 
never regretted that decision.” 

Another company making waves internationally 
is Saggezza, which opened its Sunderland office 
in 2014. It too has rapid expansion plans, having 
already grown from a standing start to a business 
that sustains more than 50 high-value jobs in the 
city.

The company now has offices in Chicago, Silicon 
Valley, Chennai, Bangalore and London and works 
with global clients, delivering software and tech 
solutions that streamline processes and increase 
profitability.  

Saggezza’s UK managing director, Martin Williams, 
explains why the firm chose Sunderland: “We looked 
at a number of locations and found that Sunderland 
was the best fit for us. The city council’s business 
investment team were extremely supportive and 
really helped us to hit the ground running from day 
one. We have been moving forward at pace since 
then.

“Sunderland offers some real advantages. It’s very 
central in the region, meaning we can draw from a 
wide talent-pool. We have some high-performing 
universities close by, and they’re helping us access 
skilled people who can drive our company forward.”

As well as Sunderland Software Centre and its 

sister site Evolve at Rainton Bridge South – close to 
the A19 and A1 – the city’s software sector is also set 
to receive a major shot in the arm by the opening 
of THE BEAM, which will be the first development 
on the iconic VAUX site and will accommodate 
businesses looking for contemporary working 
environments from as little as 2500 sq.ft up to 
59,000 sq.ft.

THE BEAM will open its doors this spring, and – 
lying at the heart of Sunderland’s city centre, with 
more office spaces planned – VAUX will become a 
vibrant new district, that will appeal to businesses 
of all kinds, including technology businesses. With 
natural ventilation, light and bright spaces, a prime 
location overlooking the River Wear and within 
walking distance of Sunderland’s stores, eateries 
and coastline, THE BEAM is a contemporary office 
space that is perfect for progressive, 21st Century 
businesses. The centre epitomizes a city on the up.

Perhaps the potential of the city can be best 
summed up by looking at its home-grown 
businesses. Tombola is one of the city’s most famous 
exports. Founded by local entrepreneur Phil Cronin 
back in 1999, it now operates Europe’s biggest 
online bingo sites, thanks to the skill and ingenuity 
of its Sunderland based team.

Having started out with just ten employees, the 
company’s 500-strong team moved into a new, 
state-of-the-art £7m campus overlooking the River 
Wear at the start of this year and recently reported 
its best yearly results, with turnover rising to £90.3m 
and pre-tax profits of £19.2m.

Phil says: “Sunderland is my home, and tombola 
was born here, so it’s a place I am incredibly 
passionate about – but with good cause.  

“We are at the heart of a region that is riding the 
digital wave, with a tech sector that is the envy of 
many, and our central location within that region – 
with fantastic universities on our doorstep – means 
we are in a perfect position to be able to attract the 
best people.”

To learn more about the spaces available for 
tech businesses in Sunderland, visit www.
makeitsunderland.com or call 0191 561 1194 or 
follow @MakeItSund.

“WE ARE AT THE HEART 
OF A REGION THAT IS 
RIDING THE DIGITAL 
WAVE, WITH A TECH 
SECTOR THAT IS THE 
ENVY OF MANY.”
Phil Cronin, Tombola 

Coatsink CEO: Tom Beardsmore

THE BEAM opens its doors in spring 2019



Supporting the 
ambitions of  
North East 
businesses for  
over 200 years

To find out how we can assist and grow with you,  
please contact Kevin Robertson on 0345 415 0000 
or email kevin.robertson@wbd-uk.com

Alternatively visit womblebonddickinson.com

© Copyright 2018 Womble Bond Dickinson (UK) LLP. All rights reserved. 
Womble Bond Dickinson (UK) LLP is authorised and regulated by the Solicitors Regulation Authority.

WBD_Advert_NE_Hotspot_165x245-Jan-2019_SW.indd   1 10/01/2019   09:30:39



37

H O T S P O T  -  S P O N S O R

O 
ver the past few years, Newcastle 
College has invested in its digital 
facilities and in 2017 opened a 
dedicated digital tech hub within 
its city centre campus. It is home to 

a number of digital labs and lecture theatres with 
interactive technology to replicate a real working 
environment.

Newcastle College offers digital technology 
courses from entry level through to degrees and 
apprenticeships (including higher and degree ap-
prenticeships), designed and delivered in partner-
ship with employers from across the region. These 
partnerships not only help to shape the courses but 
provide work placement and live project opportu-
nities for students, giving them important industry 
insight and employability skills.

It is vital that the digital curriculum at Newcas-
tle College is relevant and responsive to changing 
technologies and emerging skills gaps in what is an 
extremely fast-moving industry. With the ability to 
design its own curriculum, the college has teamed 
up with Sunderland based software firm Geek 
Talent, to ensure its course content reflects the 
demands of the North East job market.

The collaboration focused on improving student 
employability, examined the current demand for 
digital skills and qualifications across further and 
higher education and apprenticeships and has 
helped the college to align its digital tech offering 

to the current needs of the region’s employers.
Importantly, the findings have helped to shape 

the digital-based curriculum at the newly launched 
Newcastle College University Centre, which has 
received a Teaching Excellence Framework (TEF) 
Silver award. The University Centre was developed in 
response to industry demand for skilled gradu-
ates and offers students a vocational alternative 
to university, with one-to-one support, industry 
experience and training in real working environ-
ments, with a work-ready guarantee attached to its 
courses. 

Jon Ridley, assistant principal of Newcastle 
College University Centre, says: “It’s vital we offer 
programmes that will help our region’s employers 
attract and develop talent with the right work-ready 
skills, attitude and experience.

“Our facilities, our ability to develop our own 
degrees and our relationships with employers 
across the region are what really help us to deliver 
on what we promise – a quality, employer-led insti-
tution delivering highly technical education with a 
clear route to skilled, top-level employment.  

“Our digital technology provision is no exception 
to this and our recent project with Geek Talent is 
just one example of successful employer collabora-
tion which puts demand and skills at the heart of 
everything we do.”

For more information visit www.ncl-coll.ac.uk

NEWCASTLE COLLEGE

INSPIRING THE NEXT
GENERATION
Newcastle College has positioned itself at the forefront of digital technology training to support the North 
East’s future as a growing hub of digital innovation. The college is working closely with employers to teach the 
next generation of digital designers, developers and engineers and upskill those already working in the sector.

Sam Callin, a digital technology student at Newcastle College
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NORTHUMBRIA UNIVERSITY

THE HUMAN FACTOR
Professor David Kirk is Northumbria University’s Professor of Digital Living and has a background in 
psychology, ergonomics and computer science. He is also the founder of Northumbria’s Human-Computer 
Interaction (HCI) research community, NORTH Lab and has received more than £1 million in collaborative 
funding, as principal investigator on HCI-focused projects.

Tell us about Human Computer Interaction (HCI)
You are probably familiar with the terms ‘service 
design’ and ‘user experience/UX’, HCI is an academic 
discipline that underpins these practices. It explores 
design, development and evaluation of interactive 
digital technologies from the user’s perspective.

Why is it important in designing digital products 
and services?
Long-term success of products depends on how well 
brands understand their users and encapsulate that 
in their product design. People have increasingly 
high expectations of technology and simply won’t 
buy from brands that produce unusable products.

What are some of the most exciting/successful 
uses of HCI you’ve seen in digitally enabled 
products or services?

One of the most exciting projects we’re currently 
working on is exploring the use of technologies to 
promote independent and healthy living for elderly 
and vulnerable people. ID Partnership, Tolent and 
Home Group have given us the opportunity to 
create a living lab in their proposed Garden Village 
in County Durham. This will allow us to develop and 
test a host of new digitally-enabled community 
and care services, and products; from smartwatch-
based fall detectors for the elderly and drone-based 
delivery services for the immobile, to exploring how 
data from sensors can be used to design better 
living environments.

Why do so many products make it to market 
without proper consideration of the end user?
HCI depends on the involvement of users 
throughout the design and development lifecycle 
of new digital products. A lot of companies don’t 
have the time, resources and specialist skills within 
the company to do that. Universities can be a 
good partner for organisations, as they can provide 
academic expertise, help to give existing staff the 
skills and framework they need, or a mix of both.

What industries do you think will be most 
impacted by digital in the next ten years, and 
how will HCI aid digital transformation in these 
areas?
As technology becomes more advanced, we often 
see users become intimidated and resistant to 
change. For example, embedding sensors in homes 
designed for the elderly to collect data that could 
improve layout and reduce falls has huge benefits, 
but it could also be seen as intrusive for the user. 
Similarly, automating processes such as production 
lines in businesses can drive significant cost savings, 
but also has the potential to alienate staff who feel 
they are being replaced by a robot. HCI can bring 
deep insight into human values, such as trust, 
engagement and cultural preferences, helping 
businesses to understand what users need, but 
also what they are ready for, in turn increasing the 
success of implementing those new technologies.

For more information
visit www.northumbria.ac.uk

Professor David Kirk
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DIGITAL LEISURE

STAYING AHEAD OF 
THE GAME
The North East is bullish in its belief that there is no better place to grow a digital business. Simon 
Rushworth gauged the views of three key figures focusing on retaining regional talent and maintaining
a national advantage.

T
he fact that the 
firm behind the 
‘talking bugs’ 
adverts on last 
year’s series of I’m 

A Celebrity…Get Me Out of 
Here is based in Sunderland 
is one of the region’s best 
kept secrets. Yet a recent 
move to a new state-of-
the-art headquarters on 
the banks of the Wear – 
adjacent to the company’s 
longstanding home 
- reinforced Tombola’s 
longstanding commitment 
to the North East.  

“There are several benefits 
associated with being 
based in Sunderland,” 
says the company’s chief 
operating officer, James 
Beard.

“The people who work for 
Tombola enjoy a fantastic 
work/life balance and from 
a business perspective it’s 
not as competitive as if 
we were based in London. 
There’s an excellent network 
of universities here and 
there’s a very good regional 
tech scene which we’re very 
much a part of.” 

James’s view is echoed by 
Giselle Stewart, director of UK 
Corporate Affairs at Ubisoft. 
The firm employs almost 500 
people across two Newcastle 
sites and its location is viewed as 
a primary tool in recruiting the 
very best in tech talent. 

“To people from the North 
East it’s a very easy sell 
persuading them to come and 
work for us,” admits Giselle. “But 
it’s not too difficult to attract 

top talent from farther afield 
once they get a taste of what we 
have to offer. We look after our 
employees and make it very easy 
for them to settle in here. There’s 
a lot of support on offer.” 

Near neighbour Bede 
Gaming has supplied gambling 
platforms and software to 
online casinos and online 
bingo operators since 2011 and 
sits at the heart of the North 
East’s tech community. Chief 
operating officer Paul Dinning, a 
Northumbria University graduate 
who returned to the region 

after more than a decade away 
as tech lead for Union Bank of 
Switzerland, adds: “Newcastle 
is better than most places as a 
base from which to do business.  

“We could be a bit biased but 
there’s plenty of evidence that 
points towards the city being 
a great place to live and work. 
We’re very competitive when you 
compare to what we can offer to 
London firms. Being based in the 
North East brings many benefits. 

“There are great educational 
institutions keeping top talent 
in the region and retaining that 
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C I T Y  O F  D R E A M S

The children and young people of Newcastle and Gateshead can dream big thanks to a 
decade-long initiative designed to inspire a generation of creative thinkers.

Make no bones about it: City Of Dreams is a bold 
strapline. But the team behind a unique initiative to 
encourage creativity and cultural thinking in under 
25s across Newcastle and Gateshead is justifiably 
proud of its lofty ambition.  
“If every child and young person can tell us – in ten 
years’ time – that they have engaged fully with our 
cultural offer then that’s the dream,” explains Ben 
Dickenson, executive producer at City Of Dreams.  
“What young people tell us is that through creative 
projects and the arts they’ve been able to express 
themselves and tell people what life is really like for 
them.”  
City of Dreams is supported by NewcastleGateshead 
Culture Venues – a group of ten organisations 
running 20 world-class cultural venues across 
Tyneside. Its aims are twofold: to introduce children 
and young people to a range of cultural activities 
and develop the creative workforce of the future. 
“In a decade’s time I would love to see more of our 
young people – the children who are 13, 14 or 15 
now – working in cultural organisations or employed 
as successful freelancers and staying on Tyneside 
and working their way towards leadership roles,” 
adds Ben. “Then we’ll have done our job.”

talent is hugely important. In 
the past those skills and those 
people have been lost.

“Right now, there’s no reason 
to leave in the first place – and 
people like me are being drawn 
back to the region.” 

James, who points out 
Tombola is working closely with 
the University of Sunderland 
to develop degree-level 
apprentices, is another keen 
advocate of nurturing local 
talent and adds: “We want to 
employ people who have their 
roots here.

“We want to create a legacy 
for the region – being in the 
North East and based on the 

banks of the Wear we want to 
bring the very best economic 
value to Sunderland and the 
surrounding area and that 
includes bridging the skills gap.” 

Giselle concurs. “We’re very 
interested in young people and 
developing their talent,” she 
adds. “Ubisoft is a sponsorship 
partner of the North East 
Futures University Technical 
College (UTC) which specialises 
in teaching 14-18-year-olds IT 
and life sciences courses. And 
we have close links with higher 
education. 

“As a region we boast five 
universities within a small radius 
and between them they offer all 

of the degree courses that we, as 
an industry, need. 

She continues: “It adds to the 
attraction where potential start-
ups are concerned, knowing that 
we have a ready-made supply 
of students champing at the bit 
to get their foot on the digital 
entertainment ladder, armed 
with the right skillset. 

“The North East will always 
have to work hard to compete 
for its slice of the market but 
this is a region that’s never been 
afraid to work hard.

“We’re a very proactive region 
and we’re constantly looking at 
developing new opportunities.”

Ben Dickenson
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N 
omad Digital is 
the pioneer of the 
intelligent train 
– a shared and 
secure network 

infrastructure that allows on-
board systems and passenger 
devices to connect and interact. 
The Internet of Things (IoT) is 
the driving force behind Nomad 
Digital’s platform and customers 
can be assured it is functionally-
rich, future-proof and that it can 
be used to deploy applications 
and services, meaning everyone 
is more connected than ever 
before.

Smart technology
Reliable connectivity has become 
an ‘expected norm’. When 
people are away from their 
home or office, being constantly 
connected is simply expected. 
Digital technology is all around 
us covering all aspects of our 
everyday lives and the perception 
is ‘why should it stop when we 
step on to a train?’

The integration of Nomad 
Digital’s products and services 

into the on-train environment 
improves levels of passenger 
satisfaction and train 
connectivity, provides journey 
information and entertainment 
facilities and increases the 
operational efficiency of the fleet.

The vision
‘To be a world leader in 
connected trains, renowned 
for continuous innovation of 
technology and provision of 
quality solutions.’

Enhancing the passenger 
experience 
Nomad Digital’s ground-
breaking vision from 2007 
remains relevant today. Now 
the opportunity is not just to 
connect the passengers, but also 
to train operators, maintainers 
and on-board staff. Passengers 
are crucial – yet train guards, 
drivers, conductors, caterers 
and maintainers, all enhance 
the passenger experience, too. 
Bringing passenger connectivity, 
information and entertainment 
together will transform a train 

operating company’s ability 
to improve its passengers’ 
experience. 

Nomad Digital’s solutions 
provide timely and historic 
insight into connectivity usage 
and fleet performance. This 
intelligent data will monitor, 
respond and report more 
proactively. The company’s 
infotainment solutions 
can enhance passenger 
experience by integrating 
journey information and media 
entertainment on a single 
platform.  

Intelligent fleet management 
Providing rail operators with a 
real-time end-to-end solution – 
which integrates numerous 
on-board systems and 
components – is an ever-
increasing priority. Nomad 
Digital not only provides remote 
connectivity, but it also brings 
the know-how and tools to 
extract and understand critical 
data. This enables operators to 
perform real-time analysis on-
board, automatically issue alerts 
and feed the information to the 
relevant departments. Using 
Nomad’s powerful on-shore 
tool, historical diagnostic data is 
available for analysis at any time 
to support improved decision 
making.

What’s next? 
IoT is continually reminding 
the rail technology industry to 
push the boundaries of what’s 
possible.

The capabilities of on-train 
connectivity are endless, and 
with the way things are going, 
Nomad Digital is incredibly 
excited to see what the future 
holds. 

For more information visit 
www.nomad-digital.com

NOMAD DIGITAL

THE INTELLIGENT TRAIN
How Newcastle-headquartered Nomad Digital is revolutionising train travel around the world with its
fleet connectivity solutions.
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T
here’s a common perception that 
technology and tradition must remain 
mutually exclusive. Not so, argues Andrew 
Haigh, chief executive of Newcastle 
Building Society, as he steers one of the 

North East’s most respected financial institutions 
towards a new era of innovation, digital expertise 
and immersive customer service. 

“The one thing we’ve heard loud and clear from 
our customers is they want a really effective online 
service but they still want us to be on the high 
street,” says Andrew. 

“We want to take that dual approach to the next 
level. From an online perspective, the challenge is 
making the customer experience as real as possible 
– so that it complements and reflects the branch 
experience. 

FINTECH

FUSING A PROUD PAST
WITH AN INNOVATIVE 
FUTURE

Newcastle Building Society continues to lead the way when it comes to offering innovative online banking 
solutions and outsourcing secure savings management. Simon Rushworth talks to chief executive Andrew 
Haigh to find out more.

“We need to make sure we’re building on the 
heritage, the relationship management and the 
tradition which has served us so well but at the 
same time we’re delivering our services in a way that 
reinvents the idea of what a building society is.  

“We continue to explore new directions but at 
the same time we’re maintaining the trust that is so 
important to our business. We are built on long-
lasting relationships with customers who often span 
generations. Technology can help us to strengthen 
those foundations and help us to look to the future 
with confidence.” 

The reassuring image of Newcastle Building 
Society as a community-focused high street staple, 
trading on tradition, adds undoubted value to a 
trusted brand. Yet Andrew is keen to throw the 
spotlight on a deserved reputation for delivering 

 Strengthening foundations: Andrew Haigh
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cutting edge financial services to a range of clients 
– including new banks and building societies – in an 
increasingly congested market. 

“We have been a successful digital outsourcing 
business for many years now,” he adds. “We launched 
our first online savings account in 2000 and we 
took on our first client through Newcastle Strategic 
Solutions, our savings management arm, in 2004.  

“Where the concept of online savings 
management is concerned we were there at the 
start and we’ve been on an incredible journey every 
step of the way. We are proud to be early adopters of 
new product ideas. In 2019 we’re one of only three 
providers in the UK offering a cash lifetime ISA and 
those accounts are opened exclusively online. We’re 
embracing technology but not at the expense of 
traditional customer service. One complements the 
other.” 

Newcastle Strategic Solutions is home to more 
than a third of the building society’s 1,100-plus 
employees and its comprehensive wrap-around 
management service is established as a market 
leader. Andrew is understandably proud of the 
business’s impact and believes it to be a flagship for 
innovation on Tyneside. 

“Newcastle Strategic Solutions has enjoyed a 
very strong period of growth,” he adds. “The digital 
banking sector is very healthy right now and we 
provide new banks with an all-encompassing 
management service. With the reputation we’ve 
built up we’re in a prime position to take new banks 
from exciting concepts to live businesses.” 

New business has never been more necessary to 
a building society that prides itself in staying ahead 
of the curve. Nevertheless, Andrew is adamant that 
technology can help colleagues better understand 

“WE ARE BUILT 
ON LONG-LASTING 

RELATIONSHIPS 
WITH CUSTOMERS 
WHO OFTEN SPAN 

GENERATIONS. 
TECHNOLOGY CAN HELP 

US TO STRENGTHEN 
THOSE FOUNDATIONS 

AND HELP US TO LOOK 
TO THE FUTURE WITH 

CONFIDENCE.”
Andrew Haigh 

the mindset of existing customers and shape 
a future where proactive service and real-time 
solutions are the norms.  

“We are looking at how we can effectively interact 
with customers and how we can access more 
relevant feedback,” he adds. “We have introduced a 
whole new approach to gathering customer opinion. 
We don’t only look at how satisfied the customers 
are but also the kind of language they’re using. As a 
result, we can adjust our service and improve what 
we do in real time.” 

Andrew accepts the online experience isn’t 
universally appreciated but he believes those 
customers who still favour face-to-face service can 
be the catalyst for a revolution in digital banking. 
“I want us to create a virtual branch experience 
that gives our online customers access to the same 
personal service enjoyed by those customers coming 
into a branch. How can we replicate the warmth 
and the interaction customers enjoy at a Newcastle 
Building Society branch in the online environment? 
How can we make a distant transaction feel more 
local and personal? 

“At the end of the day, people are social beings. 
And there’s a lot to be said for the sense of 
community we have created. But we understand 
the branch we had yesterday isn’t the branch of the 
future. It’s a case of embracing technology without 
forgetting people will always need a physical space 
where the community can come together.” 

 
For more information visit www.
newcastlestrategicsolutions.co.uk
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Innovation in Newcastle has 
transformed life across the 
globe. From the locomotive 
to the light bulb, our 
heritage is legendary 

because of its future-focus. 
Fast-forward to the 1980s and 

our universities were inspiring 
global talent such as Sir Jony Ive 
of Apple fame (Northumbria) 
and Sage founder, Graham Wylie 
(Newcastle). 

So, it’s fair to say we’ve got a lot 
to boast about when it comes to 

tech and innovation. 
The Invest Newcastle team 

ensures prospective investors 
understand the benefits of 
setting up a tech firm in the 
region – and we’re never short of 
ideas. 

From strong support networks, 
such as Dynamo, Digital Union 
and Newcastle Tech Trust, to 
talent development through 
industry-invested initiatives such 
as North East Futures UTC – a 
University Technical College that 
has partners including Ubisoft, 
Accenture, Sage, NBS and Fujitsu.  

We’re a city that loves to 
collaborate – which is no surprise 
given the friendly and down 
to earth nature that Geordies 
are known for.  Europe’s most 
successful pre-seed tech start-up 
accelerator programme, Ignite, 
is doing great things for our city, 
and tech events, such as Thinking 
Digital, Tech Talent, the Dynamo 
Conference and Newcastle Start-
Up Week and Scale-Up Summit, 
continue to bring in delegates 
from around the world. 

Undeniably the collaborative 
nature of the tech community 
and the talent we have here 
creates added value for 
businesses who choose to locate 
here. 

But beyond the talent and 
the networks, our inspirational 
city also offers diverse ways of 
working – with co-working spaces 
and flexible offices available, and 
a shift in thinking by landlords 
who have revised how they 
market their properties and 
respond to increasing demand 
from tech companies looking to 
scale up within the city. It was 

INVEST NEWCASTLE

NEWCASTLE: THE 
DESTINATION FOR 
AMBITIOUS FIRMS
Invest Newcastle director Jen Hartley celebrates the city’s thriving tech sector.

Jen Hartley
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great to see Ignite Accelerator 
return to the city this year, and 
Barclay’s launch its Eagle Lab 
at TUS Park to support more 
businesses to start and scale. 

It’s not just about creating 
trendy start-ups and hip shared 
office space, companies need a 
workplace that is aligned with 
their culture and that allows for 
growth. 

Spaces at Hoults Yard, The 
Racquets Court, 71 Grey Street, 
The Core (Newcastle Helix) 
and Toffee Factory offer this 
flexibility within a fantastic work 
environment. 

Gamevy – a leading licensed 
games supplier has set up a 
development studio in Hoults 
Yard. They have offices in London, 
Berlin and Bilbao and they plan 
to create up to 30 jobs in our 
city over the next two years. They 
chose Newcastle as a location 
because of the quality of talent 
and because of its fit with the 
organisation’s collaborative and 
unique culture.  

The city’s appeal is continually 
growing, with more innovation 
communities due to spring 
up at Newcastle Helix this 
year when it opens its much-
anticipated building The Lumen, 
an ideal location for high-growth 
companies. 

Far from a static picture, 
Newcastle’s draw increases as 
networks thrive and interact with 
one another. It’s organic growth 
in a technical world and a scene 
that more traditional companies 
are keen to enter. So, it’s no 
surprise that the likes of Norton 
Rose Fulbright, Deloitte and 
Proctor and Gamble are investing 
in tech teams too, proving the 
growth isn’t just based on what 
we might consider as traditional 
tech businesses. Norton Rose 
Fulbright, for example, set up 
a legal process hub in 2016, 
starting with four paralegals. 
Today the hub is home to 
75 employees, with the firm 
expecting to double this in the 
next few years.  

And we’re pleased to see 

the expansion plans of mkodo, 
Dentsu Aegis, Visualsoft and 
Nomad Digital. In fact, since 
Invest Newcastle, was established 
in 2013, it has supported more 
than 130 new businesses to 
relocate or expand, helping to 
create and safeguard more than 
7500 jobs, many within the tech 
sector. 

There is no doubt that 
Newcastle’s tech scene is 
growing. Thankfully, the pace is 
showing no signs of slowing. 

Invest Newcastle offers a 
free service that supports 
companies with their growth 
plans. Whether it is recruiting 
the right people, accessing 
finance or looking for a new 
office to meet your needs – we 
can help. To find out more visit 
www.investnewcastle.com

“THE INVEST 
NEWCASTLE 

TEAM ENSURES 
PROSPECTIVE 

INVESTORS 
UNDERSTAND 
THE BENEFITS 

OF SETTING UP 
A TECH FIRM 

IN THE REGION 
– AND WE’RE 

NEVER SHORT 
OF IDEAS.”

Jen Hartley

Jen and the Invest Newcastle team
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W
ith a global reach across 23 
countries and more than 13,000 
people in its workforce, Sage has 
built a reputation as the market 
leader for integrated accounting, 

payroll and payment systems, supporting businesses 
of all sizes and from all sectors to access the software 
solutions they need.  

As the business continues to grow and develop 
– through new product launches, such as the 
recent unveiling of Sage Business Cloud, and most 
recently the 2017 purchase of US-based Intacct – it 
is committed to taking its employees and customers 
alike on its journey, sharing in and helping to shape 
the ambitions and future plans for Sage.  

From its iconic headquarters in Great Park, 
Gosforth, Sage is embracing the concept of software 
as a service (SaaS) throughout its multi-national 
operation, enabling customers to use Sage’s world-
famous products by way of subscription – making it 

cost-effective and accessible to an even greater range 
of businesses, and providing stronger foundations 
for long-term relationships between Sage and its 
customers.  

Key highlights of 2018, another succesful year 
for Sage, were the development of SaaS and the 
integration of its £850m Intacct purchase into the 
wider operation – paving the way towards a bright 
future for the technology giant, which was founded in 
1981 by three Newcastle University students.  

Lindsay Phillips, executive vice president, product 
delivery, says: “With the launch of Sage Business 
Cloud, that was the start of a journey in our SaaS 
offering, and we are taking our customers on that 
journey. 2018 was the year that Sage Business Cloud 
came to life, where we launched a range of products 
for businesses of all sizes, and we are adding to 
that all the time. The acquisition of Intacct and its 
integration into Sage has also helped us to bring 
products into new markets.  

TAX & ACCOUNTING

STEP CHANGE FOR 
SAGE
As one of the biggest names in technology worldwide, Sage continues to innovate to maintain its place at 
the very forefront of its sector. Lindsay Phillips, executive vice president for product delivery, explains how 
collaboration is at the heart of the business and Sage’s role as a champion for skills development within its 
native North East.

 On a new journey: Lindsay Phillips
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“SaaS marks a step change for Sage; historically 
Sage has been very much a desktop product 
company, but now is known as a company that 
provides cloud services. We will be seeing much 
more of that in the years ahead, and our portfolio will 
become even more compelling. We plan to build out 
our service fabric so our products can be scalable and 
functional so that they can serve our customers more 
effectively. Innovation has always been at the heart 
of Sage from the beginning, and we are constantly 
looking at how we can innovate and challenge the 
status quo, and also what innovation means to us, our 
colleagues and customers.” 

Indeed, while Sage is a business known for 
informing the world through its pioneering 
development of accounting software, equally, it is 
committed to listening. That, says Lindsay, is at the 
heart of what ‘innovation’ means to Sage.  

“What is important is that people work together 
and collaborate. That is the case with our colleagues 
in Sage and how we can support them and they 
can support each other, but it also applies to our 
customers and how we can support them to run their 
businesses and be successful. We actively focus on 
working closely with customers, they are at the heart 
of everything we do, and help us to define what our 
products look and feel like,” he says.  

Having worked in the North East’s tech sector for 
more than 20 years, Lindsay has become a passionate 
advocate of the industry and in championing skills 
development from the earliest ages. As well as 
developing Sage’s own apprenticeship programmes, 
both for graduates and for apprentices who work at 
Sage while studying for their degree, Lindsay – who 
volunteers as a small business mentor on North 
Tyneside Council’s Inspire programme and is on the 

board of Dynamo North East – has also helped to 
introduce many other significant initiatives, including 
the Lego League, which sees schools from across the 
region taking part in a number of competitive coding 
challenges to help develop their skills from the age of 
nine. Such has been the success of the initiative that 
it has been rolled out as far as South Africa.  

“The tech sector in the North East is very different 
now to how it used to be. Through the likes of Sage, 
we have shown it is possible to build large-scale 
organisations here and create many, many jobs, but 
that is combined with a thriving start-up scene. It is 
a very exciting place to be and a great place to live,” 
says Lindsay.  

For more information visit www.sage.com

“WE ARE 
CONSTANTLY 

LOOKING AT HOW 
WE CAN INNOVATE 

AND CHALLENGE 
THE STATUS QUO, 
AND ALSO WHAT 

INNOVATION 
MEANS TO US, OUR 
COLLEAGUES AND 

CUSTOMERS.”
Lindsay Phillips
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P 
rofessor Alastair Irons is 
Academic Dean of the 
Faculty of Technology, 
at the University 
of Sunderland. 

His research is focused on 
cybersecurity and digital forensics 
– in particular, seeking practical 
ways to reduce cybercrime. 
Professor Irons works closely with 
the professional body for the 
computing and digital sector, 
the Chartered Institute for IT 
(BCS). He is regional chair of the 
BCS and has previously chaired 
the Academic Accreditation 
Commitee and the Cybercrime 
Forensics Special Interest 
Group. In addition, he is a board 
member of Dynamo North East 
and the North East Fraud Forum 
and a trustee for the North East 
Futures UTC. 

Cyber-crime is now a top 
priority for the UK Government. 

It opened the National Cyber 
Security Centre in 2017, within 
GCHQ, to identify threats to 
individuals and organisations.

Professor Irons comments: “The 
digital landscape has evolved 
exponentially in recent years with 
society’s dependency on the 
digital infrastructure increasing. 
As dependence increases then 
the impact of potential exploits 
on those vulnerabilities increases.

“Education is a crucial aspect 
in creating a cyber-secure UK 
and addressing the cyberskills 
gap. Highly specialised 
cybersecurity skills can be 
developed in undergraduate 
computer science programmes 
and specific postgraduate 
programmes, such as our MSc in 
Cybersecurity. 

“We’re also putting in place lots 
of activity to attract women into 
technology – this is a fast-paced 

and fascinating sector that offers 
excellent career opportunities 
– but we need better gender 
balance in the workforce.”

In January 2018, the University 
of Sunderland was pleased to 
announce its membership of the 
Institute of Coding consortium 
of universities and businesses, 
established to create the next 
generation of digital specialists, 
to develop skills and advance 
technology.  

Professor Alastair Irons says: 
“The Institute of Coding provides 
a real opportunity to address 
the digital skills gap and make 
full use of the expertise within 
universities to ensure a flow of 
high-calibre digital graduates 
with the skills needed by 
business and industry.”

The University was recently 
praised for its role in Sunderland 
being recognised as having one 
of the fastest-growing digital 
technology sectors in the UK. 

Figures from the Tech Nation 
Report show the city is one of the 
top places for job creation within 
the sector, seeing numbers 
working in the sector grow by 26 
per cent over the past four years.

Alastair concludes: “Tech 
Nation praised the University 
of Sunderland, Sunderland 
Software City and online gaming 
giant tombola, for continuously 
investing in the city and helping 
drive the sector forward. This is 
encouraging recognition that 
our commitment to the digital 
technology sector is having an 
impact.”

For more information visit 
www.sunderland.ac.uk

UNIVERSITY OF SUNDERLAND

TACKLING TECH’S 
CHALLENGES 
The super-fast pace of change in technology and computing requires dynamism and innovation. In response, 
the University of Sunderland’s Faculty of Technology – led by Professor Alastair Irons – is embracing the 
sector’s challenges and opportunities with commitment and enthusiasm.

Professor Alastair Irons
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A 
re you looking for a new opportunity? 
Look no further – we’re expanding 
and looking for talented individuals 
to join our growing IT team, working 
across both front and back end 

solutions.
2019 is an exciting year at NCFE as we work on 

a strategic improvement programme, which is a 
greenfield site when it comes to technology. 

This is not just an IT project – we are building and 
shaping the future. With a fantastic team already in 
place at NCFE, we are continuing to scale our team 
up to deliver this exciting new project.

We work with the full Microsoft stack, using 
technologies such as Azure Service Fabric Mesh, 
Docker, Mongo DB, to name a few. We build web-
based applications and services in C# with a focus 
on .Net Core.

But who are we? Based in Quorum Business Park 
in Newcastle, NCFE is a provider of a whole host 
of quality educational services which comprises 
of a range of business units including vocational 
awarding, apprenticeship services and more. With 
a strong heritage stretching back more than 170 
years, we are committed to changing lives through 

learning and we’ve supported millions of UK learners 
into employment. 

Passionate about our purpose and ambitious to 
achieve our goals, we invest significantly in our large 
in-house IT team who drive forward continuous 
improvement and innovation through the use of the 
latest technology. 

We’re committed to attracting, supporting and 
developing the top talent in the region and beyond. 

As well as a competitive salary, flexible hours 
and an agile project framework in place, when you 
join our team, you will have access to high-spec 
equipment and an MSDN Ultimate license, using 
emerging technologies to shape the future of 
education. 

As well as all the perks above, we encourage the 
team to continue with personal development. At 
NCFE you’ll be able to build on your skills and attend 
workshops and conferences for further learning. 

We even give you £200 to develop your own 
interests – that could be anything from guitar lessons 
to learning to snowboard! 

To find out more about the opportunities 
available, email: talent@ncfe.org.uk

NCFE

DO YOU SPEAK
OUR LANGUAGE?
Are you looking for a new opportunity? NCFE is expanding and looking for talented individuals to join its 
growing team. Lindsey Gibson, head of group IT, explains more.

Some of the NCFE team
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The Dynamites 18 Awards, sponsored by Newcastle College, celebrated the region’s established and future 
tech stars. For the first time, the awards were judged by an all-female panel, chaired by Deni Chambers. 
Welcoming guests at the ceremony at Newcastle Civic Centre, she said: “These awards recognise those 
delivering innovation and further driving our economy forward. They also recognise those undertaking 
projects that are life-changing and reward outstanding contributions.”

AWARDS

DYNAMITES 18

“Nomad Digital joined Dynamo 
last September and we were 

delighted to be nominated 
for Dynamites ‘International 

Success Story’ – actually winning 
it was a massive achievement. 

We are lucky to have a team 
of hardworking experts who’ve 

taken us from our humble 
beginnings, a room of three 

people in Newcastle, to where 
we stand today with teams 

working in over 40 countries and 
across four continents. Nomad 
Digital remains committed to 

contributing to the amazing 
technology coming out of the 

North East.”
REECE DONOVAN, CEO,

NOMAD DIGITAL

INTERNATIONAL SUCCESS STORY  
NOMAD DIGITAL

Guests dished up their own desserts as 
part of a lavish three-course meal  

The stage is set 

Nomad Digital took home the International Success Story award on the night
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“We are delighted to be 
recognised as Innovator of the 
Year. At MSP, we are dedicated 
to finding solutions to common 
and complex manufacturing 
problems and innovation is 
central to this. Our products are 
truly transforming the industry – 
one of our customers saved £21 
million over the lifetime of one 
part. By continuing to innovate, 
we hope to provide more 
impressive savings like these to 
more manufacturers worldwide.” 
TONY BROWN, COMMERCIAL 
DIRECTOR, MSP

“Entering the Dynamite awards 
has prompted me to reflect 

on everything that’s happened 
since the beginning of my 

apprenticeship, and to see how 
much I’ve learned since starting 

back in 2015. On a personal level, 
it feels brilliant to be recognised 

as a Rising Star and someone 
with the potential to really go far 

in my career.” 
JENNY JONES, SOFTWARE 

DEVELOPER, HM REVENUE & 
CUSTOMS

INNOVATOR OF THE YEAR  
MSP

RISING STAR
JENNY JONES, HM REVENUE & CUSTOMS

The successful MSP team

Everyone’s a winner – a stage full of Dynamites winners

Jenny Jones is presented with her award by Professor Alastair Irons from the 
University of Sunderland
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“It’s great that Atlas Cloud has 
been recognised for the growth 

that the team have achieved 
over the last 12 months. As we 

now move into the first phase of 
our scale-up programme, we’re 

broadening our solutions and 
aim to grow our customer base 
by over 100 per cent this year – 

while, crucially, maintaining our 
4.9 out of 5 customer service 

feedback average. We’re proud 
to be based in the North East, 

giving us access to a bright, 
committed, loyal and passionate 

workforce – as I believe we 
displayed this on the evening 

itself.”
PETE WATSON, CEO,

ATLAS CLOUD 

GROWTH EXPLOSION
ATLAS CLOUD

Thirsty work...guests at the awards eveningIvan Jepson from Gateshead College, 
presents Emma Carrick with her Skills 

Developer award

Mark Scott, from tombola (left) with 
Nic Flynn (centre) and Dylan McKee 

(right) of Nebula Labs, winners of New 
Business of the Year 

Host Daymon Britton (right) with Andrew Besford of Dynamo

James Carrs, from NRG, presents the Atlas Cloud with their Growth Explosion award
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CYBERSECURITY

MINIMISING THE 
THREAT
As the use of technology and its sophistication continue to grow, so does the chances of a cyber attack – yet 
still, despite the many warnings, too many businesses are unprepared for such a scenario. Philip Anderson, 
cybersecurity expert at Northumbria University, shares his thoughts.

W 
ith the threat of cyber attacks 
being ever-present in today’s 
world, and memories of the 
major malware hits on the NHS 
and Nissan’s Sunderland plant 

in 2017 still fresh, the need to make cybersecurity a 
priority has never been greater.  

Still many businesses are failing to prioritise 
it highly enough, leaving them open to attacks 
which can cripple systems for days and can lead 
to significant sums of lost income as they battle to 
recover. 

Philip Anderson, senior lecturer in Northumbria 

University’s department of computer and 
information sciences, sees that among the many 
risks, phishing remains one of the main threats 
to business, and future attacks via the Internet of 
Things seem probable. 

Taking preventative steps and increasing 
awareness of risks is key, he warns.   

“Too many businesses only address the issue of 
cybersecurity once they’ve been breached. You 
hear of attacks where businesses leave themselves 
vulnerable because they haven’t changed their 
default passwords, and that is child’s play for 
these attackers. In addition to the cost to business 
of recovering from a cyber attack, there is the 
reputational damage too,” he says.  

“There is a possibility, sometimes even a 
probability, that cyber attacks will happen, so 
we all need to be prepared for that. While taking 
appropriate steps does not always prevent the attack 
itself, it can undoubtedly help with the recovery. It 
doesn’t have to be a massive commitment, but it 
does need to be proactively addressed. While GDPR 
has effected some change, it needs to be continually 
reviewed and reassessed.  

“Phishing is still a major threat and these scams 
are increasingly sophisticated. As well as their 
cybersecurity, organisations should also raise 
awareness among employees about what to look 
out for with scam emails and what to do. A lot of 
cybercrime goes unreported but awareness is very 
important in helping to prevent it.” 

And as technology develops, so does the threat 
posed by ever more sophisticated attacks. Philip 
warns the Internet of Things and its devices pose a 
domestic and business cybersecurity risk.   

“All of these new gadgets and devices which are 
now widely in use but don’t have security on board 
are a potentially vulnerable access point into the 
home. We need more education around the Internet 
of Things and its security guidelines,” he says.  

“People buy and install these products without 
understanding the potential risks and issues. This is 
a big challenge but it’s vital we address it to help 
protect against cyber threats and crime taking 
place.”

For more information visit www.northumbria.ac.uk

Minimising the threat: Philip Anderson
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Tell us about BMC Recruitment 
Group and how it services the 
tech market in the North East? 

We’re situated in Newcastle 
city centre and are seen as the 
trusted recruitment partner to 
many leading businesses. We 
specialise in a range of disciplines 
including technology, executive 
search, finance and sales and 
marketing. Our team consists of 
experienced consultants who 
have worked with some of the 
region’s top tech companies, 
placing an impressive amount 
of talent in the North East. We’re 
proud to have worked with 
companies such as Partnerize, 
Atom bank, Visualsoft and 
wefixanycar.com.  

It’s fantastic to see the 
expansion of the tech industry 
in the region. There’s a constant 
demand for new and premium 
talent and we’re delighted to be 
able to support this – helping 
to advise tech companies from 
everything such as perks within 
the tech sector to our tech salary 
calculator.   

What do you think are the 
biggest skills demands in tech 
in the region? 

Software development in 
particular, PHP, Java and C#. 
The North East is also rapidly 
expanding with a huge surge 
in AI and VR companies 
establishing in the region. 
But placing a candidate is 
not just about their skills, it 
about creating a culture fit 
too. Companies are looking 
for someone who’s going to fit 
in, has the same values and, 
ultimately, help the company 
grow. We look to place people 
who aim to stay, enhance their 

own career while boosting 
the overall performance of the 
organisation they work for.  

What is BMC’s USP when it 
comes to tech recruitment?  

Something unique we provide 
– and quite unheard of in the 
recruitment industry – is that we 
have a 12-month guarantee for 
exclusive placements. If within 
12 months, things don’t work out 
with your candidate, we’ll replace 
them, free of charge. 

This may sound foolhardy for 
a recruitment company but we 
consider ourselves in partnership 
with our clients. We’re proud of 
what we do and are confident in 
our results. We’re also ISO 9001 
accredited, which means our 
clients can trust in our processes.  

BMC is described as a 
recruitment consultant, not an 
agency. What’s the difference 
and how does this help 
employers and candidates? 

I lead the BMC Technology 
division and we know the tech 
sector inside out. We know 
precisely what our clients’ needs 
are and the kind of career 
opportunities our candidates are 
looking for. We pride ourselves on 
being the ultimate matchmaking 
service for tech in the North 
East. Our specialist knowledge 
and support for both clients and 
candidates is something of which 
we’re proud.   

For more information visit 
www.bmcrecruitmentgroup.
com

BMC RECRUITMENT GROUP

TECH’S MATCHMAKERS
Aqueel Ahmed, principal consultant in technology, reveals how BMC Recruitment Group uses its specialist 
expertise to support the region’s employers and candidates.

Aqueel Ahmed



Rob doesn’t get on  
with his foster parents

Doesn’t feel listened to

Feels rejected... again

It all becomes too much

He feels he has to leave 

If we don’t reach him in time 

But we did. Just.
Rob came to our support unit with everything 
he owned in a single black bin bag.

Working with a support worker, we found him 
foster parents better matched to his needs.

He’s still with them now – two years later.

Sleep out so they 
don’t have to.
Sign up at bytenight.org.uk  

Join us at the UK’s largest national corporate sleepout

4th October 2019
East Anglia | London | Midlands | North East | North West | Northern Ireland

Scotland East | Scotland West | South West  | Thames Valley | Wales | Yorkshire

      @bytenight           ByteNight 

 Registered charity nos. 1097940/SC038092/company no. 4764232.  
©Action for Children 2019. AfC 0858
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Accenture solves our clients’ toughest challenges 
by providing unmatched services in strategy, 
consulting, digital, technology and operations. 
We partner with more than three-quarters of the 
Fortune Global 500, driving innovation to improve 
the way the world works and lives. With expertise 
across more than 40 industries and all business 
functions, we deliver transformational outcomes 
for a demanding new digital world.

BT’s purpose is to use the power of 
communications to make a better world. 
It is one of the world’s leading providers of 
communications services and solutions, serving 
customers in 180 countries. Its principal activities 
include the provision of networked IT services 
globally; local, national and international 
telecommunications services to its customers 
for use at home, at work and on the move; 
broadband, TV and internet products and services; 
and converged fixed-mobile products and 
services. BT consists of six customer-facing lines 
of business: Consumer, EE, Business and Public 
Sector, Global Services, Wholesale and Ventures, 
and Openreach.

MANAGING DIRECTORS:
Mark Larsen
Allan King

CONTACT:
15A, Cobalt Business Park, 
1 Quick Silver Way, 
Newcastle upon Tyne 
NE27 0QQ

Tel: 0191 202 2500
Web: www.accenture.com

GROUP REGIONAL DIRECTOR:
Kieran Charleson

CONTACT:
1 Harton Quay 
South Shields   
NE33 1JN

Tel: 07801 623940
Email: kieran.charleson@bt.com

ACCENTURE

BT
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Durham University is distinctive - a residential 
collegiate university with long traditions and 
modern values. We seek the highest distinction 
in research and scholarship and are committed 
to excellence in all aspects of education and 
transmission of knowledge. Our research and 
scholarship affect every continent.

We are proud to be an international scholarly 
community which reflects the ambitions of 
cultures from around the world. We promote 
individual participation, providing a rounded 
education in which students, staff and alumni 
gain both the academic and the personal skills 
required to flourish.

CONTACT:
Stockton Road, Durham, County 
Durham DH1 3LE, 

Tel: 0191 334 2000
Web: www.durham.ac.uk

DURHAM 
UNIVERSITY

The Department for Work and Pensions (DWP) 
is responsible for welfare, pensions and child 
maintenance policy. As the UK’s biggest public 
service department it administers the State 
Pension and a range of working age, disability and 
ill health benefits to around 18 million claimants 
and customers. CONTACT:

BP9202, Benton Park View 
Benton Park Road, Longbenton, 
Newcastle, Tyne & Wear, NE98 
1YX

Web: www.gov.uk/government/
organisations/department-for-
work-pensions

DEPARTMENT FOR 
WORK AND PENSIONS
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We are the UK’s tax, payments and customs 
authority, and we have a vital purpose: we collect 
the money that pays for the UK’s public services 
and help families and individuals with targeted 
financial support.We do this by being impartial 
and increasingly effective and efficient in our 
administration. We help the honest majority 
to get their tax right and make it hard for the 
dishonest minority to cheat the system.

EY are a global leader in assurance, tax, 
transaction and advisory services, working 
with approximately 100,000 clients worldwide, 
ranging from small, privately owned companies 
and global household names. At EY, we are 
committed to building a better working world — 
with increased trust and confidence in business, 
sustainable growth, development of talent in 
all its forms, and greater collaboration. We want 
to build a better working world through our 
own actions and by engaging with like-minded 
organizations and individuals. When business 
works better, the world works better.

CONTACT:
BP9001 Prudhoe House, Benton 
Park View, Newcastle, NE99 1ZZ

Web: www.gov.uk/government/
organisations/hm-revenue-
customs

MANAGING DIRECTOR/CEO:
UK Chairman, Steve Varley

CONTACT:
North East Managing Partner, 
Sandra Thompson 

Address:
Citygate, St James’ Boulevard, 
Newcastle upon Tyne NE1 4JD, 
United Kingdom

Tel: +44 (0) 191 235 0002
Email: sthompson6@uk.ey.com
Web: www.ey.com/uk

HMRC

EY
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Newcastle College is part of NCG, one of the 
largest not-for-profit education and training 
education organisations in the UK.
The College offers a wide range of courses and 
training programmes from entry level to Masters 
Degrees that prepare over 16,000 students each 
year for their next steps, whether this be into 
employment or further study.
The College’s purpose is to unlock the potential 
of every single student so that they can enter 
employment on completion of their studies. 
On offer are courses for those leaving school, 
apprenticeships, degree courses and professional 
qualifications across a diverse range of industry 
sectors.

Newcastle University is a modern civic university 
with a proud tradition, committed to world-
class academic excellence - but excellence with 
a purpose. The combination of being globally 
ambitious and regionally rooted forms the basis 
for Newcastle University’s vision for the future.

We believe in, and strive for, world-class 
academic excellence – but excellence with a 
purpose.

We work on the supply side of knowledge 
creation and dissemination, and respond to 
the demand side of societal challenges. We 
are a large employer and a magnet for tens of 
thousands of young people, and form an integral 
part of civil society. That is the hallmark of a civic 
university.

The search for a combination of global 
excellence and local relevance is one replicated 
in many places in the world. We believe that our 
success as a civic university will in itself become 
an exportable commodity.

PRINCIPAL:
Tony Lewin 

Address:
Rye Hill Campus, Scotswood 
Road, Newcastle upon Tyne, NE4 
7SA

Tel: 0191 200 4000 
Email: enquiries@ncl-coll.ac.uk 
Web: www.newcastlecollege.co.uk

CHANCELLOR:
Sir Liam Donaldson

CONTACT:
Steve Caughey

Address:
Newcastle University
Newcastle upon Tyne
Tyne and Wear
NE1 7RU
UK

Tel: +44 (0) 191 208 6000
Web: www.ncl.ac.uk

NEWCASTLE COLLEGE

NEWCASTLE
UNIVERSITY
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Northumbria is a research-rich, business-focused, 
professional university with a global reputation for 
academic excellence. It is based in the heart of 
Newcastle upon Tyne, which is regularly voted the 
best place in the UK for students. The University 
has its origins in the Rutherford College, founded 
in 1880. Today, by putting students at the heart 
of an outstanding experience, and with world 
leading research and award-winning partnerships, 
Northumbria is a new kind of excellent university.

VICE PRINCIPAL:
Andrew Wathey

CONTACT:
Sutherland Building, Newcastle 
Upon Tyne, NE1 8ST

Address:
North Park, Newcastle Upon Tyne, 
NE13 9AA

Tel: 0191 232 6002
Web: www.northumbria.ac.uk

NORTHUMBRIA 
UNIVERSITY

Sage (FTSE: SGE) is the global market leader 
for technology that helps businesses of all sizes 
manage everything from money to people – 
whether they’re a start-up, scale-up or enterprise. 
We do this through Sage Business Cloud - the 
one and only business management solution that 
customers will ever need, comprising Accounting, 
Financials, Enterprise Management, People & 
Payroll and Payments & Banking.  
Our mission is to free business builders from the 
burden of admin, so they can spend more time 
doing what they love – and we do that every day 
for three million customers across 23 countries, 
through our 13000 colleagues and a network of 
accountants and partners. We are committed to 
doing business the right way, and giving back to 
our communities through Sage Foundation.

CEO:
Steve Hare

Address:
North Park, Newcastle Upon Tyne, 
NE13 9AA

CONTACT:
0800 923 0344

Web: www.sage.com

SAGE
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DigitalCity brings together all of the digital 
knowledge and support we have at Teesside 
University in one place. 
Through DigitalCity we connect businesses with 
the knowledge, skills and expertise they need to 
thrive in a digital future. 
We are here to support digital start-ups, help 
small- and medium-sized businesses who want 
to use digital to grow, and work with bigger 
companies to help put digital at the heart of their 
business. 
Since DigitalCity’s creation it has: 
• Helped create 286 businesses and 700 jobs 
•  Supported over 650 core digital and creative 
businesses and over 100 in the wider SME 
market 

We are also tackling the wider digital challenges 
that have the potential to hold us back regionally 
and nationally.

Teeside University

Address: Campus Heart, 
Southfield Rd, Middlesbrough 
TS1 3BX

Web: www.tees.ac.uk

TEESSIDE UNIVERSITY

The life changing University of Sunderland has 
20,000 students based in campuses on the North 
East coast, in London and Hong Kong and at its 
global partnerships with learning institutions in 15 
countries. We are proud of our long-established 
commitment to widening participation, our 
world-leading research, public and private 
sector collaborations and our track-record for 
providing quality student experiences that result 
in graduates who are the tomorrow-makers of our 
societies and economies.

MANAGING DIRECTOR/CEO :
Shirley Atkinson

CONTACT:
Edinburgh Building, City Campus, 
Chester Road, Sunderland, SR1 
3SD

Tel: 0191 515 2000
Web: www.sunderland.ac.uk

THE UNIVERSITY OF 
SUNDERLAND
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BPDTS
BPDTS Ltd is a not-for-profit company 
which provides dedicated services to the 
Department for Work and Pensions. Our 
digital, data and technology specialists 
work closely with experts in DWP Digital’s 
community to make digital services quicker, 
simpler and more efficient for the millions of 
people that use them.

CAPGEMINI UK PLC 
A global leader in consulting, technology 
services and digital transformation. Capgemini 
is at the forefront of technology innovation, 
driven by the conviction that the business 
value of technology comes from and through 
people. We are a multicultural company of 
200,000 team members in over 40 countries 
with a proud and active presence in the North 
East of England. 

H O T S P O T  -  D I R E C T O R Y  - G I G A B Y T E

Address
Cooper’s Studios, 14-18 Westgate Road, 
Newcastle upon Tyne, NE1 3NN
Email: info@bimacademy.global
Web: www.bimacademy.global

Address
Benton Park View, Longbenton, Newcastle 
Upon Tyne, NE98 1YX

Address
40 Holborn Viaduct, London, EC1N 2PB

Tel: 07887 951 123
Email: matt.oakley@capgemini.com
Web: www.capgemini.com

BIM ACADEMY 
Founded in 2010 by Northumbria University 
and Ryder Architecture, BIM Academy is an 
award-winning global centre of excellence for 
BIM and digitisation of the built
environment. Through consultancy, research 
and training, we have built an international 
reputation as an independent, trusted support 
organisation for the real
estate and infrastructure sectors, exporting NE 
digital expertise on projects such as Sydney 
Opera House, M+ Museum of Art Hong Kong 
and The Royal Household.

Address: 
2/F Bevan House, 1 Esh Plaza, Sir Bobby 
Robson Way, Newcastle upon Tyne, NE13 9BA
Contact: hello@bedegaming.com 
@bedegaming
Web: www.bedegaming.com

BEDE GAMING
Bede Gaming is a leading supplier of software 
to the online gambling industry, powering 
some of the sector’s biggest brands. Bede 
provides operators with innovative solutions 
to achieve significant digital ambitions.  The 
digital platform specialists process tens of 
millions of transactions per month with clients 
boasting 79% YoY revenue growth.
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NBS
NBS offers distinctive, innovative specification 
and information solutions to construction 
industry professionals. We have developed an 
integrated Building Information Modelling 
(BIM) platform that has been designed to 
support global design and construction. 
NBS is leading the built environment with 
powerfully connected knowledge, products 
and services around the world.

NORTH EASTERN ICT PARTNERSHIP
NEICT is a partnership of council Heads of IT in 
the North East region.  
It provides a safe environment for: 

• Sharing and developing expertise
• Developing and exploiting ICT assets 
•  Maximising opportunities for joint 
procurement

•  Helping to shape the use of ICT in the 
North East for the benefit of the residents, 
people who work here and those who visit 
the region 

NEWCASTLE SYSTEMS MANAGEMENT LTD
Operating in the FinTech space, we provide 
systems development and critical on-going 
operational support to both the Building 
Society and more than 20 significant national 
and international household name banking 
clients, with several £18billion+ of savings 
assets under management.

H O T S P O T  -  D I R E C T O R Y  - G I G A B Y T E

Address
NBS, The Old Post Office, St Nicholas Street, 
Newcastle, NE1 1RH

Tel: 0191 244 5500
Web: www.theNBS.com

Address
c/o IT Services, Gateshead Civic Centre NE8 
1HH
Tel: 0191 433 3790
Email: grahamjordan@gateshead.gov.uk
Web: www.neict.org

Address
Portland House Newbridge Street, Newcastle 
upon Tyne NE1 8AL, 

Web: www.newcastle.co.uk

JHC FINANCIAL
Wealth management software and digital 
transformation services for the world’s 
financial institutions. Throughout financial 
services, digital working is replacing manual 
working. The transition is fundamental, wide-
sweeping and likely to occur only once in 
the life of the business. Our tools, platforms 
and advice ensure that the cost savings and 
efficiencies expected of digital transformation 
materialise.

Address
3rd Floor, St Nicholas Building, St Nicholas 
Street, Newcastle Upon Tyne, NE1 1RF

Tel: 0191 305 6000
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NOMAD DIGITAL
Nomad Digital, leading provider of Vehicular 
connectivity , based in Newcastle, serving 50+ 
global customers - Nomad designs, builds and 
deploys, solutions for Connectivity, Passenger 
interaction and Fleet Management. Our 
Vision is connecting everything, We are the 
world leader in connected trains, renowned 
for continuous innovation of technology and 
provision of quality solutions.

H O T S P O T  -  D I R E C T O R Y  - G I G A B Y T E

Address
5th Floor, One Trinity, Broad Chare, Newcastle 
Upon Tyne, NE1 2HF 

Tel: 0207 096 6966 ext. 2082
Email: marketing@nomadrail.com
Web: www.nomad-digital.com

NORTHUMBRIAN WATER 
Northumbrian Water Limited supplies 2.7m 
customers in the North East with both water 
and sewerage services.

2017 saw Northumbrian Water named the 
world’s most ethical water company for the 
seventh successive year and Utility of the Year 
at the Utility Week Awards.

QA APPRENTICESHIPS 
We’ve trained over 10,000 apprentices for 

a diverse mix of exciting customers – across 
12 UK sites, including Newcastle, in Ofsted-
Outstanding rated training centres. We are a 
national provider and so no matter where you 
are, you can start an IT, Tech or digital career 
near you.

Address
Abbey Road, Pity Me, Durham, DH1 5FA

Tel: 0345 6047468
Web: www.nwl.co.uk

Address
1, St James Gate, 1 St James’ Blvd, Newcastle 
upon Tyne NE1 4AD

Tel: 0191 231 6022
Email: craig.mcgrath@qa.com
Web:  www.apprenticeships.qa.com

ORCHARD INFORMATION SYSTEMS LTD
Orchard is a leading technology provider to 
the social housing sector with over 35 
years in business. We use our strong 
foundation of expertise to deliver leading, 
innovative solutions that solve real problems in 
our customers’ lives - through the provision of 
leading Housing Management, Finance, Asset 
Management, Digital and Analytics solutions. 

Address
3rd Floor, Central Square, Forth Street, 
Newcastle upon Tyne, NE1 3PJ
Tel: 0191 203 2500 
Email: info@orchard-systems.co.uk
Web: www.orchard-systems.co.uk
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Bowmer & Kirkland
Alexander House, Rainton Bridge Business Park, 1 
Mandarin Road, Houghton le Spring, DH4 5RA 
Tel: 0191 520 3333
Web: www.bandk.co.uk

Connect Health 
Floor 2, The Light Box,Quorum Business Park,Benton 
Lane,Newcastle upon Tyne,Tyne and Wear,NE12 8EU 
Tel: 0191 250 4580
Email: generalenquiries@connecthealth.co.uk
Web: www.connecthealth.co.uk

UBISOFT
Ubisoft is a leading creator, publisher and 
distributor of interactive entertainment 
and services, with a rich portfolio of world-
renowned brands, including Assassin’s Creed, 
Just Dance, Tom Clancy’s video game series, 
Rayman, Far Cry and Watch Dogs. The teams 
throughout Ubisoft’s worldwide network of 
studios and business offices are committed 
to delivering original and memorable gaming 
experiences across all popular platforms, 
including consoles, mobile phones, tablets 
and PCs. For the 2016-17 fiscal year Ubisoft 
generated sales of €1,460 million. 

H O T S P O T  -  D I R E C T O R Y  - G I G A B Y T E

Address
Partnership House,, Regent Farm Rd, 
Newcastle upon Tyne NE3 3AF
Tel: 0191 691 0630
Web: www.ubisoft.com

Address: 
Waterstons, Liddon House, Belmont Business 
Park, Durham, DH1 1TW
Contact: info@waterstons.com
Tel: 0345 094 0945
Web: www.waterstons.com

WATERSTONS
We are an IT consultancy with a keen business 
focus. We’re open and honest, we’ll challenge 
you when you need challenging and we’ve 
been around for over twenty years so we really 
do know what we’re doing.

ZEROLIGHT
We’re a multi-awarding winning, innovative 
company changing how the world buys 
cars. From our base in Newcastle, England, 
our team of talented professionals create 
exceptional solutions for and with some of the 
biggest brands in the world.

Address
55-57 Quayside, Newcastle upon Tyne NE1 
3DE

Email: info@zerolight.com
Web: www.zerolight.com
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NCFE
Q6, Quorum Business Park, Benton Lane, Newcastle 
upon Tyne, NE12 8BT
Tel: 0191 239 8000
Email: service@ncfe.org.uk
Web: www.ncfe.org.uk

Hoults Yard  
Walker Rd, Newcastle upon Tyne NE6 2HL
Tel: 0191 607 0200
Email: hello@houltsyard.co.uk
Web: www.houltsyard.co.uk

Innovation SuperNetwork 
Unit 7, Business and Innovation Centre, Wearfield, 
Sunderland, SR5 2TA 
Email: hello@supernetwork.org.uk
Web: www.supernetwork.org.uk

Gateshead Business
Civic Centre, Regent Street, Gateshead, NE8 1HH
Contact: Rachel Peacock - Tech/Digital Lead, 
Economic Development 
Web: www.gateshead.gov.uk

Gradvert
Maling Exchange, Hoults Yard, Newcastle upon Tyne, 
NE6 2HL
Email: hello@gradvert.com 
Tel:  0191 607 0225
Web: www.gradvert.com

Derwentside College
Front Street, Consett, Co. Durham, DH8 5EE
Tel: 01207 585 900
Web: www.derwentside.ac.uk/ 

Education Development Trust
Suite A4, Kingfisher House, Team Valley, Gateshead, 
NE11 0JQ
Tel: 0191 3013800
Email: enquiries@educationdevelopmenttrust.com
Web: www.educationdevelopmenttrust.com

Invest North East England
Quadrus Centre, Boldon Business Park, Boldon Colliery, 
NE35 9PF
Tel: 0191 519 7215
Email: enquiries@investnortheastengland.co.uk
Web: www.investnortheastengland.co.uk 
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North East Local Enterprise (NELEP)
2nd Floor, 1 St James Gate, Newcastle upon Tyne, 
Tyne & Wear, NE1 4AD
Tel: 0191 338 7437
Web: www.nelep.co.uk

North East Times
South Northumberland Cricket Club, Roseworth 
Terrace, Gosforth, Newcastle upon Tyne, NE3 1LU
Tel: 0191 246 0212
Email: enquiries@netimesmagazine.co.uk
Web: www.netimesmagazine.co.uk

Newcastle City Council
Civic Centre, Newcastle upon Tyne 
Contact: Ed Banks, Economic Advisor
Email: edward.banks@newcastle.gov.uk 
Web: www.newcastle.gov.uk

Newcastle University Business School
5 Barrack Road, Newcastle upon Tyne, NE1 4SE
Tel:  0191 208 6000
Email: alison.shaw@ncl.ac.uk
Web: www.ncl.ac.uk/business-school

North Tyneside Council 
North Tyneside Council, Quadrant East, Silverlink 
North, Cobalt Park, North Tyneside, NE27 0BY
Email: sean.collier@northtyneside.gov.uk
Tel: 0191 643 6409
Web: www.investnorthtyneside.co.uk 

Sunderland College
Bede Campus, Durham Road, Sunderland, SR3 4AH
Email: info@sunderlandcollege.ac.uk 
Tel: 0191 511 6000
Web: www.sunderlandcollege.ac.uk

Northstar Ventures Limited
Maybrook House, 27-35 Grainger Street, Newcastle 
upon Tyne, NE1 5JE
Email: hello@northstarventures.co.uk 
Web: www.northstarventures.co.uk 

Tech City
Sunco House, 5 Carliol Square, Newcastle upon Tyne, 
NE1 6UF 
Email: jamie@techcityuk.com
Web: www.technation.techcityuk.com
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Aspire Technology Solutions 
Address: Heworth Hall, Gateshead, NE10 0UX, United 
Kingdom
Tel: 0845 643 9200 
Web: www.aspirets.com

Advantex Network Solutions 
Address: 16B Follingsby Close, Follingsby Park, 
Gateshead, NE10 8YG
Tel: 0345 222 0666 
Web: www.advantex.uk.com

Atom Bank
Address: Northumbria House , Aykley Heads, 
Durham, DH1 5TS, United Kingdom
Email:  info@atombank.co.uk
Web: www.atombank.co.uk

Datatrial 
The Old Forge, Hoults Yard, Walker Road, Newcastle 
upon Tyne, NE6 1AB
Email: info@datatrial.com
Web: www.datatrial.com

Baltic Training Services
Address: Baltic House, Hilton Road, Acyliffe Business 
Park, Network Aycliffe, Co.Durham, DL5 6EN 
Contact: yourfuture@baltictraining.com 
Tel: 01325 731 050
Web: baltictraining.com 

H O T S P O T  -  D I R E C T O R Y  - S U P P O R T E R S

Tyne Coast College
Address: St. George’s Avenue, South Shields, Tyne 
and Wear, NE34 6ET
Tel: 0191 427 3500 
Web:  www.tynecoast.ac.uk

Atlas Cloud
Address:  Generator Studios, Trafalgar St, Newcastle 
upon Tyne NE1 2LA
Tel: 0191 283 0191 
Email: hello@atlascloud.co.uk
Web: www.atlascloud.co.uk
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Forfusion Ltd
Address: Cobalt Business Exchange , Cobalt Park 
Way, Newcastle Upon Tyne , NE28 9NZ
Tel: 0191 500 9100
Email: info@forfusion.com
Web: www.forfusion.com

Metrology Software Products
Address: 6F Greensfield Court, Alnwick, 
Northumberland NE66 2DE
Tel: 01665 608193
Email:  info@metsoftpro.com
Web: www.metsoftpro.com

hedgehog lab
Hedgehog Lab, Generator Studios, Trafalgar Street, 
Newcastle upon Tyne, NE1 2LA.
Tel: 0191 249 8039
Email: info@hedgehoglab.com
Web: www.hedgehoglab.com

LABMAN Automation
Seamer Hill, Seamer, Stokesley, Middlesbrough, TS9 
5NQ
Tel:  01642 710 580
Email: enquiries@labman.co.uk
Web: www.labmanautomation.com

Gateshead College
Baltic Campus, Quarryfield Road, Baltic Business 
Quarter, Gateshead, NE8 3BE
Tel: 0191 490 2258
Email: deni.chambers@gateshead-coll.ac.uk
Web: www.gateshead.ac.uk

North of England P&I
Address: 100 Quayside, Newcastle, NE1 3DU 
Contact: yourfuture@baltictraining.com 
Tel: 0191 232 5221
Web: www.nepia.com 

GP Bullhound LLP
1 New York Street, Manchester M1 4HD
Contact: Hugh Campbell, Managing Partner email: 
hugh.campbell@gpbullhound.com   Contact: Nick 
Horrocks, Director 
email: nick.horrocks@gpbullhound.com
Web: gpbullhound.com

NTE Ltd 
Address: 7 Camberwell Way, Moorside Park, Doxford, 
Sunderland, SR3 3XN
Tel: 0191 518 8013
Web: www.nte.works
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Address: Unit 1, Medaxon, Millmead, Staines, Surrey 
TW18 4UQ 
Contact: Praveen Karadiguddi
Email: praveen@scrumconnect.com
Tel: 07896 206904
Web: www.scrumconnect.com
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Opencast Software 
Address: Maling Exchange, Hoults Yard, Walker Road, 
Newcastle
Contact: info@opencastsoftware.com
Web: www.opencastsoftware.com

Oak Intranet
Address: 4 Bankside, The Watermark, Gateshead, 
Newcastle upon Tyne NE11 9SY
Tel: 0191 460 1122
Web: www.oak.com

Orange Bus
Address: C Floor, Milburn House, Dean Street, 
Newcastle upon Tyne, NE1 1LE, United Kingdom 
Tel: 0191 241 3703
Web: www.orangebus.co.uk

Synergi IT
Address: 2 The Watermark, Staithes, Gateshead
NE11 9SN
Tel: 0191 477 0365
Email: enquiries@synergi.it
Web:  www.synergiit.co.uk

Scott Logic 
Address: 6th Floor, 1 St James’ Gate, Newcastle upon 
Tyne, NE1 4AD
Tel: +44 333 101 0020
Email: enquiries@scottlogic.com
Web: www.scottlogic.com

Shout Digital
Keel House, Garth Heads, Newcastle upon Tyne, NE1 
2JE
Email: hello@shoutdigital.com
Web: www.shoutdigital.com
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BE Group
Address: Spectrum 6, 
Spectrum Business Park, 
Seaham, SR7 7TT
Tel: 0191 389 8434 
Email:  enquiries@be-
group.co.uk
Web:  www.be-group.co.uk

Luminous Group
Address: The Toffee 
Factory, Walker Road, 
Newcastle upon Tyne, 
NE1 2DF
Tel: 0191 3759040 
Email: info@
luminousgroup.co.uk
Web: www.luminousgroup.
co.uk

Geek Talent
Address: 18 Liberty Green, 
Washington, NE38 7UA
Web: www.geektalent.com

Agile Business Consortium
Address: International 
House, Dover Place, Ashford, 
Kent, TN23 1HU
Tel: 01233 611 162, 
Email: info@agilebusiness.
org 
Web: www.agilebusiness.org

Agilesphere
Address: The Leather 
Market, Unit 11.1.1, Weston 
Street, London, London 
SE1 3ER
Tel: 01233 611 162, 
Email: contactus@
agilesphere.co.uk
Web: www.agilesphere.eu

Big Bite
Address: Boho One, 
Bridge Street West, 
Middlesbrough, TS2 1AE
Contact: Sarah McCormick
Tel: 01642 241286
Email: sarah@
bigbitecreative.com
Web: www.bigbitecreative.
com 

Maven Capital Partners
Address: Salvus House, 
Aykley Heads, Durham, 
DH1 5TS
Earl Grey House, 75/85 Grey 
Street, Newcastle upon 
Tyne, NE1 6EF
Tel: 0191 731 8595
Web: www.mavencp.com/
sme-finance 

Harvey Nash
Address: Studio 308, 
Maling Exchange Hoults 
Yard, Newcastle Upon Tyne, 
United Kingdom, NE6 2HL
Web: www.harveynash.com

Hive
Address: 2nd Floor, The 
Old Casino Forth Lane, 
Newcastle upon Tyne, Tyne 
& Wear NE1 5HX
Web: www.hive.hr

Honcho Markets
Address: Salvus House, 
Aykley Heads, Durham, 
County Durham DH1 5TS
Tel: 07976 309735
Email: contact@
honchomarkets.com
Web: www.gethoncho.com

Infotel UK Consulting
Address: Balliol Business 
Park, Karmjit, Newcastle 
upon Tyne NE12 8EW
Tel: 0191 270 8800
Web: www.infotel-
consulting.co.uk 

Collective-Logic Ltd
Address: The Core, Science 
Central, Bath Lane,
Newcastle Upon Tyne,
NE4 5TF
Contact: Astrid Simonsen
Email: astrid@collective-
logic.co.uk
Web:  www.collective-logic.
co.uk 

mkodo 
Address: Third Floor, 
Cathedral Buildings, 33 
Dean Street, Newcastle 
upon Tyne, NE1 1PG
Contact: info@mkodo.com 
Tel: 0191 300 6330
Web: www.mkodo.com

Mercia Fund Managers 
Address: City Quadrant, 
11 Waterloo Square, 
Newcastle upon Tyne, NE1 
4DP
Tel: 0330 223 1430
Email: info@merciatech.
co.uk
Web: www.mericatech.
co.uk

Consult & Design 
International
Address: Sunderland 
Software Centre, Tavistock 
Place, Sunderland, SR1 
1PB
Tel: 0191 645 1111
Web: www.
consultanddesign.com

Nebula Labs 
Address: Studio 4, 5th 
Floor, Carliol Studios, 5-7 
Carliol Square, Newcastle 
upon Tyne, NE1 6UF
Tel: 0191 328 0667
Email: hello@nebulalabs.
co.uk
Web:  www.nebulalabs.
co.uk
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Technically Compatible 
Address: Sunderland 
Software Centre, 
Sunderland, SR1 1PB
Tel: 0191 562 3171
Email: hello@
technicallycompatible.com 
Web: www.
technicallycompatible.com 

TCS CAD & BIM Solutions 
Ltd 
Address: Unit F Yorkway, 
Thornaby, Stockton-on-Tees, 
TS17 6BX
Tel: 01642 677582
Email: sales@cadandbim.
co.uk 
Web: www.cadservices.co.uk

Protech City
Address: 1 Palmer Road, 
Bracken Hill Business Park, 
Peterlee, County Durham, 
SR8 2HU 
Tel: 0191 587 4572
Email: info@protechcity.
co.uk
Web:  www.protechcity.
co.uk

Trench Networks Ltd
Address: Suite S03, Blyth 
Workspace, Commissioners 
Quay, Quay Road, Blyth, 
Northumberland, NE24 
3QH
Tel: 0333 1014101
Web: www.trenchnet.co.uk

SearchRise
Address: Toffee Factory 
Quayside, Newcastle Upon 
Tyne, United Kingdom, 
NE1 2DF
Tel: 0191 204 1191
Web: www.searchrise.co.uk

North East Futures UTC
Address: Stephenson 
Square, Newcastle upon 
Tyne, NE1 3AS
Tel: 0191 917 9888
Web: www.nefuturesutc.
co.uk

Vytech Solutions
Address: Albrecht House, 
Camperdown Industrial 
Estate, Newcastle, Tyne and 
Wear NE12 5US
Tel: 0191 268 6272 
Web: www.vytech.co.uk

Status Digital
Address: 311/312 Maling 
Exchange, Hoults Yard, 
Walker Road, Newcastle 
upon Tyne NE6 1AB 
Email: 
hello@statusdigital.co.uk 
Web: 
www.statusdigital.co.uk 

shineVision Ltd
Address: Office 1.1, West 
15 Business Centre, 15 
Whickham View, Newcastle 
upon Tyne, NE15 6UN
Tel: 0191 275 0555 
Email: enquiries@
shinevision.co.uk
Web: www.shinevision.
co.uk/

Tombola Limited
Address: Wylam Wharf, 
Low Street, Sunderland, 
SR1 2JR
Email: Ian.Walshaw@
tombola.com
Web: www.tombola.com

Tech for Life CIC
Address: Campus North, 
Sunco House, 5 Carliol 
Square, Newcastle upon 
Tyne, NE1 6UF
Contact: E: hello@
techforlife.co.uk  
Tel: 0191 308 2807
Web: www.techforlife.co.uk

North East Fund 
Address: 33 Grey Street, 
Newcastle upon Tyne, 
NE1 6EE
Tel: 0191 211 2300
Email: info@northeastfund.
org
Web: www.northeastfund.
org
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Nigel Wright Recruitment
Nigel Wright Recruitment is the leading specialist 
recruitment firm based in Newcastle and Wynyard, 
with 13 offices across Europe. We have the strongest 
reputation in the region for serving the North East of 
England, Cumbria and Yorkshire.

BREWIN DOLPHIN 
Brewin Dolphin has two core services for financial 
advisers, a Discretionary Fund Management (DFM) 
service and our Managed Portfolio Service (MPS). 
Each has its own distinct characteristics and benefits, 
enabling you to choose an investment solution that 
most closely matches your clients’ goals, ambitions 
and attitude to risk.

BMC RECRUITMENT GROUP 
BMC Recruitment Group in Newcastle, is the trusted 
recruitment partner to leading North East businesses, 
with national and international reach and specialise 
in tech, finance, sales and marketing and executive 
search.

MUCKLE LLP
Muckle LLP specialises in high quality, practical and 
responsive legal advice for businesses. Our expert and 
easy to work with lawyers are dedicated to delivering 
tailored and technically excellent legal support, that’s 
on time and in budget, every time.

Mincoffs Solicitors
Mincoffs Solicitors is a leading commercial law firm 
in Jesmond, Newcastle upon Tyne, providing expert 
legal advice to businesses throughout the North East 
region and nationally.

NRG 
NRG is an innovative recruitment business with a 
specialist IT & Digital division dedicated to sourcing 
qualified, high calibre candidates for the vast and 
varied roles available within the growing IT economy.

Address:
Lloyds Court, 78 Grey Street, Newcastle Upon Tyne, 
Tyne and Wear, NE1 6AF
Contact: Sue Ormerod, Regional Director DD 
Tel: +44 (0)191 269 0722   M: +44 (0)791 873 3904      
Email: sue.ormerod@nigelwright.com
Web: nigelwright.com

Address:
Time Central, 32 Gallowgate, Newcastle upon Tyne 
NE1 4SR 
Tel: 0191 279 7300
Email: enquiries@brewin.co.uk
Web: www.brewin.co.uk

Address:
Suite D1, Milburn House, Dean Street, Newcastle 
upon Tyne, NE1 1LE 
Tel: 0191 303 9298
Web: www.bmcrecruitmentgroup.com

Address
Time Central, 32 Gallowgate, Newcastle upon Tyne
NE1 4BF
Tel: 0191 211 7777
Web: www.muckle-llp.com

Address: 
5 Osborne Terrace, Jesmond, Newcastle upon Tyne, 
NE2 1SQ
Contact: Claire Fenwick
Tel: 0191 281 6151
Email: marketing@mincoffs.co.uk 
Web: www.mincoffs.co.uk

Address:  
Lloyds Court, 56 Grey Street, Newcastle Upon Tyne, 
NE16AH
Contact: Gary Rogers, Managing Consultant (IT & 
Digital)
Tel: +44 (0)191 260 4458
Email: garyrogers@nrgplc.com
Web: www.nrgplc.com
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Address:
St Ann’s Wharf, 112 Quayside, Newcastle Upon Tyne, 
NE1 3DX
Tel: 0345 415 0000      
Web: www.womblebonddickinson.com

SQUARE ONE LAW 
Square One Law is an entrepreneurial, commercial 
law firm offering its clients trust, high performance 
and cost certainty. We invest time to understand 
what clients want to achieve and deliver a proactive 
and commercially aware service.

Tait Walker LLP
Tait Walker is an independent firm of Chartered 
Accountants. We work with some key digital and 
creative businesses in the North East, assisting them 
at every stage in their lifecycle.

Address:
Anson House, Fleming Business Centre, Burdon 
Terrace, Newcastle upon Tyne, NE2 3AE 
Tel: 0843 224 7900
Web: www.squareonelaw.com

Address: 
Tait Walker LLP, Bulman House, Regent Centre, 
Gosforth, Newcastle upon Tyne, NE3 3LS
Contact: Chris McCourt, 0191 226 8350
chris.mccourt@taitwalker.co.uk 
Web: www.taitwalker.co.uk

DYNAMO EVENTS 2019
SAVE THE DATES
DYNAMO DINNER - MEMBERS DINNER
MARCH 14, 2019 AT BALTIC CENTRE FOR CONTEMPORARY ART, GATESHEAD. 
GUEST SPEAKER: BRUCE DAISLEY, VP, EMEA, TWITTER
HEADLINE SPONSORS: MINCOFFS SOLICITORS AND OPENCAST SOFTWARE

DYNAMO 19 - ANNUAL CONFERENCE
‘ROADMAP FOR THE REGION’S TECH SECTOR’ 
JUNE 20, 2019 HOSTED BY UNIVERSITY OF SUNDERLAND, DAVID GOLDMAN 
INFORMATICS CENTRE
HEADLINE SPONSOR: SAGE

#CYBERFEST 2019
SERIES OF EVENTS AND DATES THROUGHOUT SEPTEMBER FOCUSING ON 
CYBER RESILIENCE AND AWARENESS.
SEPTEMBER 2019

DYNAMITES 19 - ANNUAL AWARDS
OCT 17, 2018
AT NEWCASTLE CIVIC CENTRE
HEADLINE SPONSOR: GATESHEAD COLLEGE

For more details and sponsorship 
opportunities, please contact: 

info@dynamonortheast.co.uk

Womble Bond Dickinson
Our hands-on and switched-on approach provides 
us with the ability to deliver intelligent, pragmatic 
advice, with increased knowledge and collective 
prosperity from a range of service areas, from 
commercial to corporate law, employment and 
pensions to intellectual property, and regulatory to 
dispute resolution and litigation.

SINTONS LLP
Sintons lawyers help businesses to stay ahead of the 
competition. If you need advice about IP, finance, 
contracts or employment, our specialists provide 
solutions to help your business thrive.

Address
The Cube, Barrack Road, Newcastle upon Tyne NE4 
6DB
Contact: Lucy Carlin
Tel: 0191 226 7861 
Email: lucy.carlin@sintons.co.uk
Web: www.sintons.co.uk
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Cal Partners
Chris Lucarelli
Email: 
hello@calpartners.co.uk
Tel: 07557 227 429

Concise Consulting Ltd
Fred Mitchell
Email: 
fred@conciseconsult.com
Tel: 01434 700 707

Guerrilla Working
Phil Jackman
Email: 
phil@guerrillaworking.com
Tel: 07775 025 096

Plan Digital
Paul Lancaster
Email: 
paul@plandigitaluk.com
Tel: 07734 722 716

Analyt
Sean Burton
Email: 
sean@analyt.co.uk 
Tel: 0191 704 2045
Web: www.analyt.co.uk

System88 Limited
Matt Atkinson
Email: 
matt.atkinson@system88.
co.uk 
Tel: 07860 952 046
Web: www.system88.co.uk

DRS
Michael Beaton
Email: michael.beaton@
drsllp.com

ELY Architects
Hermina Ely
Email: hermina@
elyarchitects.com 
Tel: 07920 140 063
Web: www.elyarchitects.
com

Public Value Ltd
Steve Rutland
Email: steve.rutland@
publicvalue.co.uk
Tel: 0781 2030536
www.publicvalue.co.uk   
@publicvalueltd

DB Media
Daymon Britton
EMAIL: info@
daymonbritton.com
Tel: 07595 998 008

2020 Vision Systems 
Limited
Peter Houlis, CSyP, FSyI,
Email: sales@2020cctv.
com
Tel: 0191 296 2662

Team Massive Results
Hazel Raffle
Email: hazel@
teammassiveresults.com 
Tel: 01642 065197
Web: www.
teammassiveresults.com

JPMC
Email: johnrobertord@
gmail.com

MJC Advanced Consulting 
Limited
Email: info@mjcadvanced.
com 
Tel: 07413 734 904

Creative Agile
Craig Pearson 
Email: craig@
CreativeAgilePartners.co.uk
Tel: 0191 2600 156

Wherewithal Consulting
Alan English
Email: alan@
wherewithalconsulting.
com
Tel: 07739 637 566

XBIM
Andy Ward
Email: andy.ward@
xbim.net

Flow Mojo
Daniel Elgie
Email: info@flowmojo.
co.uk
Tel: 07946 433 121
Web: www.flowmojo.co.uk

Slipwood Solutions
Ed Fletcher
Email: ed.fletcher@
slipwoodsolutions.co.uk

Nathanial Ray (P&G)
Nathanial K Ray
Email: Ray.n@pg.com
Tel: 0191 297 6446

James Austin
Email: james.austin@
autodesk.com
Web: www.autodesk.com

Notify Technology Ltd
Duncan Davies
Email: duncan.davies@
notifytechnology.com
Tel: 07917 227 441

TynCan
Mike Carter
Email: info@tyncan.com
Web: www.tyncan.com

Redwood Cabling
Web: www.redwoodcp.
co.uk
Tel: 07976 396 934

Modular Law
Steven Strassheim
Email: steven.strassheim@
modularlaw.com
Web:  www.modularlaw.
com

Mark Lockey (KPMG)
Mark Lockey
Email: mark.lockey@kpmg.
co.uk
Tel: 07825 977 285

Wanwise
Email: apounder@
wanwise.co.uk
Tel: 07733 107 624

Northspark
Email: jon.saunders@
northspark.com
Tel: 07796 615 281

Digital First
Stephen Gray
Email: stephen@digital1st.
co.uk
Tel: 07801 038155
Web: www.digital1st.co.uk

Smarter Decisions
Email: kevin.telford@
smarterdecisions.io
Tel: 07539 911 919

Structured Start
Richard Duncan
Email: rfduncan@icloud.
com
Tel: 07889 339 662
Web: www.structured-
start.com

Simon Roberson
Simon Roberson
Tel: 07801 623940

Cheviot Insured
Bradley Galloway
Email: bradley.galloway@
cheviotinsured.co.uk
Tel: 07808 777 601
Web: www.cheviotinsured.
co.uk

CAN Do Business 
Solutions
Carri Nicholson
Email: carri@
carrinicholson.com
Tel: 07443 399 088
Web: www.carrinicholson.
com

IT Strategy Works
Email: dm@itsw.co
Tel: 07872 105 108

Glenn Hempton
Email: hempton.g@
pg.com
Web: www.pg.co.uk

Cooktime Ltd
Email: paul.l.cook@gmail.
com
Tel: 07828 278 903

Langdon Hamblin
Email: dermot@
langdonhamblin.co.uk
Tel: 07748 776 252

Infinite…
Tel: 0191 224 8910
Web: www.infinitedesign.
com
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