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T
he North East has 
many advantages 
as a 21st-century 
business location: 
work-life balance, an 

international core city hub, the 
UK’s largest output of STEM grads 
from our universities and colleges, 
the UK’s best small airport, 
inspiring heritage... 

But, our strongest ingredient is 
that people still value community. 
We all know we need to work 
collectively to achieve success. 
Together, we are stronger.

What gives Dynamo its energy 
is the support and guidance 
we get from people across the 
region in key organisations: 
business, education and the 
public sector. You can see the 
depth and breadth overleaf on 
our Advisory Board. They give 
many hours of their time. They 
know how important it is that we 
work to raise the profile of this 
booming sector, to attract and 
retain fresh talent. We all share 
pride in bringing prosperity to the 
region.

Huge thanks goes to all our 
supporters – and the teams 
within their network – for playing 
a part to steer Dynamo’s agenda. 
It is the ongoing continuity that 
helps us to provide input on 
the region’s agenda whatever 
the political backdrop: council, 
combined authority, Local 
Enterprise Partnership, Northern 
Powerhouse, Westminster, Britain 
post-Brexit, etc. Many Dynamo 
board members also sit on 
other steering groups and we 
endeavour to provide a ‘joined-up 
approach’ to the region’s tech 
economy.

Week-by-week, we are 
contacted by people moving to 
the region. Some are returning 
‘boomerangs’, others excited by 
new opportunities. Watch this 
space for our ‘Landing Platform’ 

to help individuals maximise their 
potential.

Here, you will read how 
Dynamo focuses on a number 
of key ‘clusters’ that define the 
region’s economic strengths, 
including fintech, service delivery 
centres, digital construction, data 
and government technology. 
We also work to curate clusters 
with huge potential such as 
cyber security and digital 
entertainment. And, thanks to 
European Regional Development 
Fund support, we work across 
the region in partnership with 
Innovation SuperNetwork.

The North East region stretches 
from the Scottish Borders to 
Yorkshire, taking in both the 

North East LEP and Tees Valley 
LEP. The energy of the Tees Valley 
Mayor Ben Houchen has shown 
us how effective devolved mayors 
can be. He is interviewed here.

It’s increasingly important, 
with hundreds of new tech 
jobs announced each month 
in the region, to consider skills 
education but also diversity and 
inclusion. They are discussed 
in Hotspot with reference to 
Accenture and NHS BSA.

And, we celebrate success with 
our annual Dynamite Awards 
– as ever, it’s our region that’s 
champion!

Charlie Hoult, chair of Dynamo

TECH IS THE CHAMPION…
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ADVISORY BOARD
H O T S P O T  -  B O A R D  M E M B E R S

Mark Larsen  Managing Director   Accenture
Janet Ross  Head of Business Development BT
Simon Roberson  Consultant
Adam Dixon  Programme Manager  Capgemini 
Matt Oakley  Executive Vice President  Capgemini
Graeme Fletcher  CIO    Connect Health
Angus Kidd  Consultant   CORD Consulting
Aaron Jaffery  Digital Delivery Director  DWP
Fay Cooper  Lead Product Manager  DWP Digital
Andrew Besford   Vice Chair    Dynamo North East
Anthony McMenzie  Client Services Director  Forfusion
Deni Chambers  Assistant Principal   Gateshead College
Phil Jackman  Director    Guerilla Working
Jen Hartley  Director    Invest Newcastle
Nathanial Ray  AD ICT and Digital Transformation Karbon Homes 
Antony Hall  Partner, Head of Commercial Services  Mincoffs
Paul Swaddle  Head of Technical Solutions   NBS
Richard Waterhouse CEO    NBS
Laura Partridge  Digital Programme Lead  NE LEP
Alan Welby  Director of Innovation  NE LEP
Graham Jordan  Partnership Analyst   NEICT
Rob Hamilton  Head of Economic and Urban Policy Newcastle City Council
Jon Ridley  Assistant Principal   Newcastle College
John Fitzgerald  Head of The School of Computing Newcastle University
Paul Watson  Professor    Newcastle University
Alison Shaw  Professor of Practice for Success Newcastle University 
   and Planning               
Amy Stabler  Senior Lecturer, Leader Development       Newcastle University
   and Organisation Futures  Business School
Michael Brodie  Chief Executive    NHSBSA
Sue Ormerod  Regional Director   Nigel Wright Recruitment
Ian Brimer  Global Head Business Systems  Nomad Digital
Dan Sydes  Principal    North East Futures UTC
James Homes   CIO    North of England P&I Association
Rebecca Strachan  Deputy Faculty Pro Vice Chancellor: Northumbria University
   Engineering and Environment
Charlie Hoult  Chair    Opencast Software
Mike O’Brien  CEO/Founder   Opencast Software
James Hall  CEO    Orange Bus
Chris Latimer  Solution Architect    Sage
Mark Norris  Vice President of Engineering  Sage
Lindsay Phillips  EVP Sage Product Engineering Sage
Neil Hemming  Global Managing Partner  SAP
Stuart Lynn  Consultant   StuartLynn Consulting
Alastair Irons  Academic Dean   University of Sunderland
Siobhan Fenton  Associate Dean   Teesside University
   (Enterprise and Business Engagement) 
Ruth Harrison  Managing Director   Thoughtworks
Debra Ballantyne   Director of People    Tombola
Mark Scott  Recruitment Business Partner  Tombola
Giselle Stewart  Director, UK Corporate Affairs  Ubisoft

Dynamo North East CIC is a not-for-profit Community Interest Company. Our mission is: Grow the North East IT Economy – through collaboration,
innovation, skills and reputation. The CIC is supported by this advisory board who meet monthly and support the mission on a voluntary basis out of their 

personal time. We are always open to further volunteer supporters to help drive projects, specifically around new workstreams.
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H O T S P O T  -  C O V E R  S T O R Y

W
here coal once sustained a 
revolution in British industry, 
the former mine site – which 
was turned into a Scottish and 
Newcastle Breweries’ bottling 

plant when excavations ended – is now home to 
highly-skilled workers marshalling an industrial 
evolution of their own.

The flagship £350 million Helix development, set 
close to St James’ Park football ground in the heart of 
Newcastle city centre, is positioning the North East as 
a world-leading hub for innovation.

Drawing together academia, business and the 
private and public sectors, and led by Newcastle City 
Council, Newcastle University and investor Legal & 
General, the scheme includes The Catalyst.

The ground-breaking building houses the National 
Innovation Centre for Ageing (NICA) and the National 
Innovation Centre for Data (NICD) and is a hotbed for 
collaboration. 

The Catalyst is fundamental to the UK’s drive in 
becoming a global leader across the ageing and 
data-related advances of tomorrow and also hosts 
the National Institute for Health Research Innovation 
Observatory,

NICA, founded in 2014 with a £40 million 
investment from the Government and Newcastle 
University, brings together internationally-renowned 
experts, scientists, industry and the public – including 
the VOICE network, which gathers members’ 
experiences to shape innovation – to develop new 
products and services capable of improving life for 
ageing societies.

“The Catalyst is like an opera house,” enthuses NICA 
director Nic Palmarini. “On the inside, we are building 
the innovation that creates different symphonies and 
a beautiful concert for the outside.

“What we are doing will put Newcastle on the map 
globally,” adds Nic, who reveals the centre will use 
data to better analyse areas such as how homes can 
be adapted to meet owners’ changing needs.

“Insight is very important and emerging 
technologies will help us – we want to connect the 
invisible dots out there.”

Nic previously played a key role in the 
advancement of artificial intelligence at the MIT-IBM 
Watson AI Lab. He says NICA will also significantly 
bolster the North East’s employment landscape.

“We are creating the roots for something that will 
attract people and help them stay,” he adds.

 The work of fellow Catalyst operator NICD will 
further ensure the UK, and its economy, flourishes in 
the global marketplace.

Addressing a shortage of skills in data analytics, the 
centre is introducing businesses to new innovation 
and working practices through data science to help 
launch products and services.

It is supporting organisations with free Discovery 
Workshops to solve data-related problems and 
helping to develop an innovation ecosystem aimed 
at driving strong commercial collaboration to 
help companies counter challenges and identify 
opportunities.

“Companies are collecting lots of data and 
effectively building libraries, but nobody is reading 
the books,” says NICD director Steve Caughey.

“Our work will help them understand clients and 
customers better, so they can tailor products and 
services to their needs.

“By collaborating with businesses and giving 
people necessary skills, we are helping them solve 
immediate problems and helping management see 

COVER STORY

A RICH SEAM OF 
INNOVATION
The Catalyst building, on Newcastle’s flagship £350 million Helix science and technology development, is 
driving next-generation ageing and data analytics work. Steven Hugill finds out more about how The Catalyst 
will bolster the region’s reputation as an international innovation capital.

“OUR WORK IS 
MAKING US MORE 
COMPETITIVE THAN 
OTHER REGIONS IN 
THE UK AND OTHER 
COUNTRIES AROUND 
THE WORLD.”
Steve Caughey, NICD
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Council, concurs, saying The Catalyst will build on the 
North East’s innovative spirit and global links.

“We’ve always had innovation in our DNA; we sent 
coal around the world as a little dot on a map and 
did the same with the railways,” she says.

“Here, we are doing the exact same thing in the 
digital era – we are working with data and research to 
inform a worldwide stage. 

“However, we cannot be complacent. It would 
be easy to say, ‘we’ve done it,’ but we have to get 
collaboration into the building and drive growth,” 
continues Michelle.

“Our role is also to ensure people understand the 
world-class things that are happening in The Catalyst.

“If people can see the astonishing work taking 
place on their doorstep, they’ll think, ‘this is for me, I 
can work here.’”

For more information, visit 
www.thecatalystnewcastle.co.uk

H O T S P O T  -  C O V E R  S T O R Y

the value of reinvestment into data analysis for long-
term success,” continues Steve.

“By building a critical mass of skills and innovation, 
we will increase data insight and become more and 
more attractive to individuals and businesses.

“Our work is making us more competitive than 
other regions in the UK and other countries around 
the world.”

Professor Jane Robinson, Newcastle University’s 
dean of engagement and place, says the great 
advantage of Helix and The Catalyst is their position 
as living laboratories, which means projects and 
experiments can run at scale in real-time to reduce 
the gap between research and commercialisation.

“Quite a lot of cities and universities have science 
parks, but Helix is unique,” she says.

“It is the only one of its kind in the UK and places 
the region at the cutting-edge of innovation and 
sustainability.

“Ageing and data are key growth areas for the 
economy. In terms of innovation at The Catalyst, it 
brings huge opportunities to bring investment and 
jobs to the region,” continues Professor Robinson.

“We already have some fabulous companies and 
a lot more are looking to invest here – the creation 
of the ecosystem of Helix and The Catalyst will really 
help catalyse the area.”

Michelle Percy, director of place at Newcastle City 

“AGEING AND DATA 
ARE KEY GROWTH 
AREAS FOR THE 
ECONOMY.”
Professor Jane Robinson

Left to right: Steve Caughey, Michelle Percy, Jane Robinson and Nic Palmarini
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THIS DEGREE 
APPRENTICESHIP IS 
ONE EXAMPLE OF 
HOW NORTH EAST 
BUSINESSES AND 
UNIVERSITIES ARE 
COMING TOGETHER 
TO EQUIP THE FUTURE 
WORKFORCE WITH 
THE SKILLS NEEDED TO 
SERVICE THE GROWING 
TECH INDUSTRY.

H O T S P O T  -  S E C T O R  F O C U S

T
he global digital population is growing at 
an unprecedented rate, with as many as 
4.54 billion active internet users surfing the 
web on a regular basis. That’s the majority 
of the people on this planet all searching 

on Google, scrolling on Facebook and streaming on 
Netflix. 

When we think about which digital skills are 
going to be needed in this hyper-connected future, 
what springs to mind are things like programming, 
data science, software development, among others. 
These skills do, of course, have a crucial role to play, 
particularly in building the infrastructure for the 
platforms and pages we’ll be spending our time on. 
But with so many of us occupying the digital space, 
the need for community management, monitoring, 
safeguarding and engagement skills is also greater 
than ever. 

For any business with an active community of 
online users, whether it’s on Facebook or Fortnite, 
there’s a responsibility to ensure that the community 
is a healthy and happy place to be. Ubisoft is one 
such business, with huge digital communities 
clustered around its games. 

Newzoo estimates that there are now more than 
2.5 billion gamers across the world. That means 
vast numbers of people could be playing Ubisoft-
developed Assassin’s Creed or Tom Clancy’s Rainbow 
6 Siege at any one time. It’s the job of Ubisoft’s EMEA 
Consumer Relationship Centre, based in Newcastle, 
to enhance players’ experience and support its 
playing communities in 21 languages.

With such an important job to do, Ubisoft spends 
a lot of time training its staff, but until now there has 
been no qualification or formal process to recognise 
these vital skills. 

With the support of the Institute of 
Apprenticeships and NextGen Skills Academy, 
Ubisoft has collaborated with the University of 

SKILLS AND EDUCATION

NEW PARTNERSHIP 
SET TO BUILD DIGITAL 
COMMUNITY SKILLS
With the number of digitally engaged people across the world playing video games now estimated in the 
billions, games developer and publisher Ubisoft and the University of Sunderland have announced that they 
are collaborating on a new joint initiative to create a new foundation degree-equivalent qualification to 
recognise the skills involved in managing and supporting these vast diverse online communities. Supported 
by the Institute of Apprenticeships and the NextGen Skills Academy, the Level 4 digital community 
management programme is the first of its kind in the UK, and is set to launch from September 2020.

Sunderland to create a Level 4 undergraduate degree 
apprenticeship in digital community management 
to give the company’s community managers the 
formal recognition they deserve. 

Giselle Stewart, director of UK Corporate Affairs at 
Ubisoft, comments:  

“We do a lot of bespoke training and we spend 
a lot of time inducting people and training them 
appropriately. It recently occurred to us that this was 

what apprenticeships were all about. 
“It’s probably taken us about two and a half years 

to develop the apprenticeship and we wanted it to 
be of high value to our employees; something they’d 
be proud to put on their CVs, so we pitched it as a 
Level 4 qualification. 

“The computer science department at the 
University of Sunderland stepped forward and said 
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they’d be really interested in helping deliver the 
apprenticeship.”

Professor Alastair Irons, academic dean for 
the Faculty of Technology at the University of 
Sunderland, adds: “The University of Sunderland is 
delighted to be working with Ubisoft and NextGen 
on this exciting new initiative. The collaboration 
has been a fascinating one and we look forward to 
working together to make the project a success.” 

With plans for the first cohort to start this 
September, Ubisoft will use the programme to 
formalise how its employees interact with players 
in the digital space. But with digital communities 
coalescing around many different types of 
organisations its applications are much broader. 

That’s why Ubisoft is working with Dynamo to 
encourage more companies to take up the digital 
community management apprenticeship. 

“We’re putting this apprenticeship out to the 
North East now,” adds Giselle. “We’re using the digital 
entertainment and service delivery centre clusters 
at Dynamo to say to other companies, ‘if any of you 
have digital communities that you manage, this 

could be of interest to you’.” 
Sarah Hinchcliffe-Smith, HR director at Ubisoft’s 

EMEA Customer Relationship Centre, is hoping that 
other organisations will see its value and offer the 
apprenticeship to their employees. 

She says: “The intention with the apprenticeship 
is that it can be used by other organisations and 
tailored per employer. Certainly, we see there would 
be a requirement for other gaming companies, 
or anyone else who has digital community 
managers. These are roles that are becoming more 
commonplace, particularly in tech companies.”

This degree apprenticeship is one example of how 
North East businesses and universities are coming 
together to equip the future workforce with the skills 
needed to service the growing tech industry.  

With the global digital population exploding 
in numbers, a formal process for the training and 
accreditation of digital community managers is 
going to be crucial. Thanks to Ubisoft, Institute 
of Apprenticeships, University of Sunderland and 
NextGen Skills, there’s now a readymade scheme in 
place.
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I
t’s become something of an adage now, that 
when something is on the internet, it’s there 
forever. This is precisely what the improved data 
protection legislation sets out to resolve.

For too long, we have held on to information 
that we just don’t need. And like the ultimate spring 
clean, GDPR has opened our eyes to the reality of 
inefficient storage solutions.

There is a general principle of data retention to 
only keep what you need for as long as you need it, 
but the real sting – where this principle really bites – is 
in the right of access to personal data.

The difficulty of responding to SARs
Should a subject access request (SAR) land on your 
desk, you have one calendar month to search for, 
compile, review, redact, prepare and send out all 
the personal data your organisation holds on an 
individual. This might be, if you’re lucky, a few pages 
of a customer’s transaction history.

If you’re not so lucky, you might get a request 
from an employee, a long-term contractor, tenant or 
student. It is not uncommon for such data results to 
number in the tens, or hundreds of thousands.

How do you go about sorting through all of 
those pages to ensure you are only disclosing that 
individual’s own personal data, and that you are not 
revealing anything sensitive or confidential?

And now imagine, you have five, ten, 20, 50 
requests from different individuals running in parallel.

The legislation has no room for manoeuvre and 
does not sympathise with cost, resource or sheer 

volume constraints.
While searches can be run electronically for simple 

identifiers, such as a name or an email address, 
existing solutions do not currently sort ‘personal data’ 
from just ‘data’, so human decision-making is always 
required.

Available SAR software is efficient at filtering, 
narrowing down results and applying blanket 
redactions – which beats sitting with a room full of 
papers with a black marker pen – but it’s expensive.

Our solution?
What businesses need is access to neater record 
systems and more efficient search tools. A digital 
Marie Kondo would be nice!

Meanwhile, look for software that can delete 
data and interrogate new providers to find out 
what happens to your data at the end of a project’s 
lifecycle.

The Court of Appeal recently ruled that 
Google’s use of the DoubleClick Ad cookie to 
create aggregated browser gathered information 
for advertisers, without the user’s knowledge or 
consent, amounted to a loss of control of private 
information by individuals, for which they could claim 
compensation.

Put simply, it’s too risky to re-use data you’ve 
gathered elsewhere, so why keep it for longer than its 
original purposes? If your records are concise – so are 
your SAR responses.

For more information visit www.muckle-llp.com

MUCKLE

DECLUTTER DATA: 
SAR TECH ADVICE
Subject access requests (SARs) are a mighty task with a mini timescale. Gillian Scribbins, data protection 
specialist at Muckle LLP, explains how technology can help.
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OPENCAST SOFTWARE

GROWTH OUTGOING 
One of the North East’s leading technology companies has started the new decade by expanding its 
senior team and taking on ten extra recruits.

O
ne of the region’s leading technology 
companies has started the new 
decade by expanding its senior team 
and taking on ten extra recruits. 
Opencast Software, which specialises 

in building and running systems for global 
financial services, the government and key public 
bodies, has appointed internally and externally to its 
leadership team. The new members are: 

• Tom Lawson, head of corporate development
• Sam Manson, head of client relationships
• Dave Sarginson, head of software development
• Adam Coles, head of software engineering
• Sheena Widdowfield, head of learning and culture 
• Andrew Howard, client relationship director 

They will help to shape the organisation for its next 
phase of growth, joining the leadership team with 
founders Mike O’Brien and Charlie Hoult alongside 
managing director Carl Shovlin, chief technology 
officer Fiona Hobbs, and financial controller Denise 
Power.

The ten new recruits bring the total workforce 
at Opencast Software to 80. Key clients include 
Government departments, Barclays, Sage Software, 
Morgan Stanley and the NHS. Recent contract wins 
include work for JP Morgan, DWP, Citizens’ Advice, 
DEFRA and government in Edinburgh.

Tom Lawson followed his degree in Internet 
Systems and E-business from Durham University with 
six years of programme management at BT Global 
Services, then nine years in digital transformation and 
consulting with Capgemini. 

Sam Manson took a BA degree in European 

Studies at Bradford University, and Ludwig- 
Maximilians University in Munich. After working in 
Germany, she returned to the UK to work for ad 
agency McCann Erickson and then Orange Bus 
before joining Opencast.

Dave Sarginson followed his computing degree 
at Northumbria with eight years at Accenture and 13 
years with fintech specialist JHC. He has been with 
Opencast for the past four years. 

Adam Coles is a physics/computing graduate 
and certified scrum master who joined Opencast 
five years ago after a career in the systems team at 
Northumbria Police. 

Sheena Widdowfield has a breadth of experience 
within learning and development and as a senior 
business analyst over the past 11 years. She is now 
responsible for providing learning opportunities 
within Opencast whilst ensuring the culture of the 
company is embedded in its entirety.

Andrew Howard joined Opencast as employee 
number three after spending 11 years at SSS/ 
Capgemini. In his 20-year technical career, Andrew 
has advised Government and banking clients on 
everything from running support teams to their 
technical architecture. 

Mike O’Brien says: “Growth over the last two years 
has been hugely satisfying and the strengthening 
of our senior leadership team – and the recruitment 
of ten more talented IT professionals to the wider 
Opencast team – means we are set for the next level.” 

For more information visit 
www.opencastsoftware.com
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DIGITAL CONSTRUCTION

BUILDING THE 
INDUSTRY OF 
THE FUTURE
Strong progress is being made on a ground-breaking initiative to make the North East a transformational 
command post across the international built environment and construction sectors. Led by Northumbria 
University and Dynamo, with public and private sector support, The International Centre for Connected 
Construction (IC3) will use digital technologies to drive change in global productivity and performance.
Steven Hugill finds out more.

C
reating a hub for the global construction 
sector with The International Centre 
for Connected Construction (IC3) will 
position the region at the forefront of the 
international built economy by driving 

productivity and performance through technologies 
such as BIM (Building Information Modeling), virtual 
reality, smart cities and cloud computing.

Applying next-generation practices and supporting 
greater collaboration between industry, academia 
and the public sector to solve existing issues such 
as sustainability while identifying the challenges of 
tomorrow, it will also roll out training and funding 
assistance to boost regional companies’ skills and 
commercial progress on a worldwide stage.

Launched at the House of Lords in 2018, IC3 is 
led by Northumbria University and Dynamo North 
East. It previously benefited from £100,000 North 
East Local Enterprise Partnership funding, which 
helped deliver regional, national and international 
workshops to increase awareness of its vast potential, 
and a business plan has been submitted to central 
government to shape its further evolution.

“The construction sector is one of the least 
innovative – it does the least research and 
development and investment in digital,” says 
Professor Rebecca Strachan, faculty deputy pro 
vice-chancellor, engineering and environment, 
Northumbria University. “There’s a real need to 
kickstart digital transformation.

“IC3 will bring together the expertise, advice and 
voice of the university and the region around digital 
buildings and connected construction to do just that,” 
continues Professor Strachan, who is also a member 
of Dynamo’s Digital Construction Cluster, which drives 
positive change for the built environment sector.

A key facet that will aid IC3’s progress is the 
continued roll-out of demonstrator projects that 
highlight new ways of working.

“Getting projects out there, such as procuring 

for value – which is about buying for longer-term 
value rather than economic return, helps to start 
asking questions like, ‘how can we prevent the 
Grenfell Tower disaster happening again?’,” continues 
Professor Strachan.

“They provide tangible case studies to show why 
organisations should invest or change practices.”

IC3 will also set the region apart as a pioneer, 
thanks to its industry-focused collaborative approach.

IC3 will support Cambridge’s Centre for Digital 
Built Britain, which already works with government 
and the University of Cambridge to deliver 
improvements across the construction sector, 

IC3’s work to unite private and public sector 
operators means it will deliver a more all-round, 
united body of research and expertise.

Rob Charlton, chief executive at Newcastle-based 
Space Group and Dynamo Digital Construction 
Cluster member, says IC3’s structure will be vital to 
the built environment landscape, as will the North 
East’s strong skills base.

“WE HAVE AN IMMENSE 
AMOUNT OF EXPERTISE 

AND A YOUNGER 
GENERATION BRINGING 

NEW PERSPECTIVES 
TO MAKING BUILDINGS 

MORE EFFICIENT.”
Rob Charlton, Space Group



H O T S P O T  -  S E C T O R  F O C U S

“We have an immense amount of expertise and 
a younger generation bringing new perspectives to 
making buildings more efficient,” says Rob.

“We are stronger together and our value of 
collaborating will help put our message on a global 
scale.

“As a region, we were early adopters, but people 
are better at solving the initial issues around 
coordination, predictability, quality and construction. 

“We need to start addressing new problems 
and innovate to answer the next questions and 
challenges.

“We need to stay ahead of the game, and a big part 
of that is sustainability and compliance.”

Sustainability, concurs Ed Banks, of Newcastle City 
Council’s economic development team, will be a 
critical element for the construction sector, adding 
IC3’s work on the subject will help make the region a 
global leader in the field.

“Everyone understands the impact of climate 
change, not just in the UK but internationally, and the 
wind is blowing in the direction that we need to be 
more sustainable,” says Ed.

“The general public might not know what BIM is, 
but they value the concept of getting long-term value 
for taxpayers’ money.”

“This area is known globally for having particular 
expertise, but we want to do more, and IC3 will put us 
at the vanguard of sustainability.”

IC3 will bolster an already innovative regional 
landscape that includes the BIM Academy, 
Northumbria’s Built Environment Faculty 
and Newcastle University’s urban science and 
regeneration expertise. 

“To have such internationally significant sites doing 
things together gives the opportunity to make a 
real impact on areas like the housing crisis, climate 
change, energy and smart materials,” adds Professor 
Strachan.

To find out more, visit www.northumbria.ac.uk/
business-services/engage-with-us/ic3/

“THE CONSTRUCTION 
SECTOR IS ONE OF THE 

LEAST INNOVATIVE 
– IT DOES THE LEAST 

RESEARCH AND 
DEVELOPMENT AND 

INVESTMENT IN 
DIGITAL.”

Professor Rebecca Strachan



14

H O T S P O T  -  C O V E R  S T O R Y

T
he Catalyst, the new cutting-edge building 
on Newcastle’s Helix development 
will inspire growth and become an 
international flag bearer for the region’s 
innovation and data expertise, says Dynamo 

chair Charlie Hoult.
“The Catalyst will help us climb the rock face of 

innovation and digital work,” he adds.
“We’ve already got great tech businesses such as 

Sage and organisations such as HM Revenue and 
Customs here, and the BBC is looking to open a site 
too,” continues Charlie.

“These strong brands signpost our region, and 
developments like the National Innovation Centres for 
Ageing and Data within The Catalyst will continue to 
attract people with great expertise to our city.

“We also want our students to think globally and 
have no limits to their ambition, and The Catalyst will 
help inspire that existing talent because there is great 
potential to make it an international venue,” adds 
Charlie. 

His enthusiasm is echoed by Jen Hartley, director 
at Invest Newcastle, the organisation that helps firms 
locate, expand and grow in the city.

Emphasising The Catalyst’s leading-edge facilities, 
which reinforce Newcastle’s standing as a Digital 
Leaders 100 Smart City of the Year award winner, 
she says the building can be a beacon for local and 
international growth.

“The Catalyst is a focal point for the strengths we’ve 
been speaking about in this region for years,” says Jen.

“When people visit – we’ve been able to bring UK 

ministers, the Japanese ambassador and companies 
here – their jaws drop to the floor. 

“We are definitely riding a wave of optimism.”
Ged Bell, Newcastle City Council’s cabinet member 

for employment and culture, says The Catalyst 
epitomises the city’s industrial evolution.

Highlighting its position on the former Elswick 
Colliery – which latterly became a Scottish and 
Newcastle Breweries’ bottling plant – he says: “This is 
really accelerating our expertise.

“Scottish and Newcastle Breweries brought jobs 
for a number of generations, but when industry 
changed, Newcastle was at the forefront in terms of 
going for the science, digital and healthcare sectors.

“Ever since then, we have seen success build on 
success.”

For more information, visit 
www.thecatalystnewcastle.co.uk

COVER STORY

RIDING A WAVE OF 
OPTIMISM
Regional business figures reveal why The Catalyst will position the North East as a national and global 
innovation bellwether.

“THE CATALYST 
WILL HELP US CLIMB 
THE ROCK FACE OF 
INNOVATION AND 
DIGITAL WORK.”
Charlie Hoult

Left to right: Jane Robinson, Ged Bell, Jen Hartley, Charlie 

Hoult, Michelle Percy, Nic Palmarini and Steve Caughey
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SERVICE DELIVERY CENTRES

SITES, TALENTS AND 
TECH FOR GROWTH
Service delivery centres are an increasingly key component in the region’s economic engine room, employing 
thousands of people and bolstering companies’ progress with vital technology-focused support. However, as 
digital demand intensifies, Steven Hugill hears how the industry can further prosper in the North East and 
create thousands of additional posts.

S
ervice delivery centres account for 
around 50,000 jobs in the North East 
employment market.

If the figure sounds in any way 
surprising, it shouldn’t.

The sector, underpinned by the use 
of technology to support organisations’ workflows 
across areas such as finance, risk management, legal 
and audit, has grown exponentially in the last decade 
and the pace shows little sign of easing.

For Dynamo board member Angus Kidd, who 
previously served as managing director of financial 
services company Credit Suisse, the North East has 

all the ingredients it needs to deliver thousands of 
further world-class service delivery centre jobs.

“I see an opportunity to create another 10,000 
jobs minimum in the industry across the region,” 
says Angus, who has more than 15 years’ experience 
in running large delivery centres for Credit Suisse in 
Singapore, Poland, India and the US.

“This is the kind of activity any company needs to 
survive and there is an opportunity for growth – we 
have already started to see such work rise in the 
North East, from both UK and international firms.

“You need a talent pool, good transport links and 
real estate, local authority support and price point to 
succeed,” continues Angus.

“I’ve had those five things in four other countries, 
and it’s been successful, so I see no reason why we 
can’t do it here as well.

 “It’s all about getting a community together 
and creating a collective voice to make sure we’re 
attracting the right investors,” he adds.

To that end, Angus is wholeheartedly backing 
Dynamo’s Service Delivery Centre Cluster group.

Bringing together industry leaders, technology 
providers and support organisations, the cluster offers 
solutions to challenges and identifies opportunities 
to improve business efficiencies and better shape 
employment prospects.

“We are trying to share real-world problems that 
centres are having and we have a good cross-section 
of membership,” says Angus.

“The North East is open for business in this sector; 
Accenture, for example, is providing more than 1000 
jobs with tech roles and EY has about 600 people 
doing something similar.

The sector may have seasoned professionals, but 
Laura Kemp, Dynamo Service Delivery Centre Cluster 
manager, says the industry must meld the strengths 
of existing workers with an influx of new talent to 
maintain its progress.

“There are a number of challenges in the sector,” 
she says.

“One is that people are moving around the 
different businesses – ultimately what we need to do 
is grow the number of people that want to work in 
service delivery centres.
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“We are looking at what we 
can do to change the perceptions 
of the centres and highlighting 
them as a positive pathway, 
rather than a perceived fall-back 
job,” continues Laura.

“A lot of the very senior people 
at Sage started in customer 
service, so our work will look at 
a number of different career 
pathways that can begin in 
service delivery centres and 
highlight what the opportunities 
might be.

“Students are applying for the 
big brands they are aware of, 
such as Accenture and Sage, but 
we have other businesses like 
Nomad Digital, Atlas Cloud and 
WhoCanFixMyCar.com, which 
could offer opportunities.

“We have five brilliant 
universities in the region too, 
which have very good graduate 
retention rates, but we want to 
help them become even better.  

“We are trying to help 
businesses be more efficient and 
get things right first time,” says 
Laura.

An intrinsic element to 
ensuring Dynamo’s Service 
Delivery Centre Cluster achieves 
its goals is a calendar of events, 
which includes tech challenges 
that bring together corporates 
and SMEs to share knowledge 
and best practice. At a previous 
automation event, 30 businesses 
heard from Accenture, P&G and 
BT before duscussing their own 
experiences. Post event feedback 
showed that 100 per cent of 
attendees felt the event had 
positivity impacted their ability to 

deliver automation within their 
business. 

“Future events will cover 
topics such as using tech to 
deliver service excellence and 
human computer interaction. 
We’re also working to develop 
an automation bootcamp to get 
SMEs off the starting blocks and 
onto their automation journeys,” 
says Laura.

“We’ll also continue to ask 
questions of the community and 
find out what they want us to 
deliver, so we are sharing best 
practice and focusing on the 
subjects that matter.”

To find out more, visit 
www.dynamonortheast.co.uk/
clusters/shared-services/

“I SEE AN OPPORTUNITY TO 
CREATE ANOTHER 10,000 JOBS 
MINIMUM IN THE INDUSTRY 
ACROSS THE REGION.” 

Angus Kidd
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T
he North East has a stellar roll call of 
companies blazing a trail across the 
fintech sector.

From homegrown, multi-national 
operators such as Sage, Kani Payments, 

Caspian and Scott Logic, to digitally expanding 
lenders Virgin Money and Tesco Bank, the region is a 
technological frontrunner delivering the innovation 
of tomorrow.

But, says Dawn Dunn, manager of Dynamo’s 
Fintech Cluster, great potential remains untapped.
By supporting established firms’ progress, nurturing 
the development of SMEs, providing a launchpad 
for start-ups and highlighting the region’s fertile 
landscape to expanding businesses and investors, 
Dawn says the area can thrive exponentially.

A key component in realising this ambition will be 
Dynamo’s Fintech Cluster. It champions the North 
East’s innovative eminence, forges links between 
business and SMEs and seeks out opportunities to 
further perpetuate the region’s innovative ethos.

“It is about us putting our hand up as a region,” 
says Dawn.

“By building the cluster and talking about our 
strengths, we can say to more people, ‘look at us 
and the great work we are doing’ – it is all about 
developing the conversation into something more 
tangible.”

Julian Wells, director of Whitecap Consulting, 
adds: “Our report on the Fintech ecosystem 
demonstrates the potential of the North East. We 
believe this is the only geography with a sector 
specific body, Dynamo, dedicated to growth and 
innovation.”

Dawn continues: “Our ability as a region to move 
with a constantly shifting digital environment gives 
us a strong footing with the rest of the country.”

“We have always had the workforce here and we 
now have the opportunity to stand shoulder-to-
shoulder with other regions,

“It also means we can be a genuine contributor to 
the growing economies of the North.”

FINTECH

ON THE TRAIL FOR 
GLOBAL RECOGNITION
The North East’s status as a hotbed for fintech innovation continues to grow, with a number of established 
firms – augmented by a raft of more recent entrepreneurial ventures – offering global services out of the 
region. Integral to the sector’s continued development is Dynamo’s Fintech Cluster, which is working to 
strengthen the North East’s innovative ecosystem further. Here, cluster manager Dawn Dunn tells Steven 
Hugill how it is championing the region to make its voice heard even louder.
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While the area has a number of household 
names, Dawn says ensuring a continued flow of 
new operators into the market will be crucial to 
sustaining the region’s standing as a fintech hotbed.

Such work will also further strengthen the North 
East’s employment landscape, with the industry 
offering experienced workers from across the UK 
– and graduates from the region’s universities – 
opportunities to build and enhance their careers.

“We have a strong fintech sector that is led by 
some pretty big operators, such as Sage, Atom Bank, 
Virgin Money and Newcastle Strategic Solutions,” 
says Dawn.

“However, as a Cluster, we also have the capacity 
to support an ecosystem that includes rapidly-
growing companies such as Kani Payments, Honcho, 
Opencast Software, Donr, Saggezza, Wirecard, 
Worldpay, Singletrack, Scott Logic, JHC, Parallel 51, 

GPS, Flex-e-Card, Wyndo, DXC and Partnerize.
“We want to see more of these types of start-ups 

because innovation drives economic development 
and job creation, and we want to support companies 
through the next part of their journeys too.”

Dawn says the Cluster’s work will also focus on 
promoting the region’s proposition to investors, 
specifically around the financial benefits it 
offers companies compared to London and its 
geographical setting against rival cities in the North.  

“We must position ourselves to be seen as a very 
viable option in the North,” says Dawn.

“We must build on the lines of communication 
with London and the South East, so that when 
companies, and their investors, are looking to 
establish bases outside the capital, the benefits of a 
North East location are given serious consideration. 
Fintech-focussed businesses cannot ignore the 
added geographical advantage of being based 
midway between Manchester and Edinburgh, giving 
them access to talent and the opportunity in both 
Scotland and the North West. 

“We are also close to the Nordics, where there is 
a strong development in the sector and includes 
businesses such as Stockholm’s Klarna, which 
provides payment solutions for online shoppers.”

Dawn says the region’s fintech sector will also 
benefit from developments such as Newcastle’s £350 
million Helix quarter.

“The fact we have got these centres, allied to major 
fintech companies, means there is a real opportunity 
to look at where the local supply chain can help 
build things for a national audience,” adds Dawn.

“Having these types of organisations and 
businesses will only help lead to further innovation 
and growth.”

For more information, visit 
www.dynamonortheast.co.uk/clusters/fintech

“WE HAVE ALWAYS HAD 
THE WORKFORCE HERE 

AND WE NOW HAVE 
THE OPPORTUNITY TO 
STAND SHOULDER-TO-

SHOULDER WITH OTHER 
REGIONS AND SHOW 

WE HAVE THE HIGHEST 
LEVELS OF EXPERTISE.”

Dawn Dunn
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Why did Newcastle College decide to establish 
a Digital Advisory Board – and what are its main 
objectives?
One of the main priorities for Newcastle College is 
to ensure that the teaching and training we provide 
is of the highest standards and develops the talent 
that the sector needs. The best way to do this is to 
collaborate with employers and our Digital Advisory 
Board steers this collaboration.

The main objective of the Digital Advisory Board is 
to make sure that Newcastle College and Newcastle 
College University Centre provides excellent training 
and development for a digitally literate and skilled 
workforce. 

Who is involved and what expertise do they 
represent?
The board consists of a range of businesses from 
the digital sector, each bringing their own expertise, 
insight and specialisms from areas including 
technology solutions, gaming and construction.
We think it’s important to have a real mix from the 
sector to provide different viewpoints of what the 
skills the sector needs. This is crucial to making sure 
Newcastle College and Newcastle College University 
Centre students gain the skills and qualities that 
employers need right now, while helping us to keep 
one eye on future developments. 

The full list of employers on the board includes 
Accenture, Bede Gaming, DXC, NBS and Waterstons.

Why was it important to bring education and 
industry partners together to form this board?
Firstly, it makes sense to collaborate where skills 
gaps, reskilling and upskilling a workforce is 
concerned. Newcastle College and Newcastle College 
University Centre are dedicated to developing talent 
for the sector and with the insight and expertise 
of businesses in the digital industries, that’s much 
easier to get right. We can make sure our students 
are developing the right skills, getting the right 
experiences and we have employers on board to 
confirm that this really reflects the industry. 
The insight from our industry partners keeps our 
digital offer on the right track, in a sector that is 
continually evolving thanks to technology that 

advances quickly. Likewise, preferred techniques and 
working practices update and develop quickly, so 
input from those in the sector is crucial to making 
our students and graduates current and valued, 
ready to play an active part in the labour market.

How will it feed into the curriculum at Newcastle 
College and how will this impact students’ 
learning and future job prospects?
If our Digital Advisory Board members are happy to 
endorse the training and development offered by 
Newcastle College and Newcastle College University 
Centre, then we can be assured that those studying 
and training with us are getting a diet of digital skills 
valued by employers. 

In particular, our students and graduates are well 
prepared for employment in terms of the technical 
skills and the personal qualities needed to be 
successful in the digital sector. We know that digital 
businesses really value people skills, communication 
skills, resilience and independence so we make this 
a core part of the training and development our 
students undertake. It’s reassuring and motivating for 
students to know that the sector they aspire to work 
in has shaped their studying and training. 

We guarantee that on completion of studies 
with Newcastle College and Newcastle College 
University Centre our students are work-ready. More 
importantly, they have the skills to adapt, respond 
and develop in the workplace to make an important 
contribution to their new employer.     

For more information visit www.ncl-coll.ac.uk

NEWCASTLE COLLEGE

KEEPING DIGITAL SKILLS 
ON THE RIGHT TRACK 
Jon Ridley, assistant principal at Newcastle College, reveals how a new industry-led Digital Advisory Board is 
driving skills provision at the college.
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GOVERNMENT TECHNOLOGY

A DISTINCTIVE 
OFFERING TO DRIVE 
POSITIVE CHANGE
With further advances in the area of Government Technology, the region stands well placed to further its 
presence in the coming years. Dynamo vice-chair Andrew Besford tells Steven Hugill why the North East has 
reason to be optimistic.

A 
key component 
in the region’s 
technological 
growth is the field 
of Government 

Technology (GovTech). Operators 
such as NHS Business Services 
Authority – which processes one 
billion perscriptions per month 
as well as one million NHS payroll 
and pension payments – rely 
on its base in the North East to 
deliver services nationwide.

As the government seeks to 
reinforce its presence as a world 
leader in digital services, such 
expertise, says Dynamo vice-chair 
Andrew Besford, means the 
region sits in a strong position to 
further strengthen its reputation. 
“GovTech means different things 
to different people, but it is 
essentially about using digital 
technology to provide better 
public services,” says Andrew.

“The UK government is a world-
leader in digital services and 
wants to continue that.

“This region is a real hotspot 
for GovTech – we have been 
good at it for a long time – and 
the government’s continuing 
transformation means there are 
opportunities for the North East.

“When local businesses do 
work like this, it’s good for the 
economy and delivers jobs for 
skilled and passionate people. It 
also opens doors for the talented 
graduates we are producing in 
our universities.

“NHS Business Services 

Authority has its headquarters 
here, which is really exciting for us 
as it can have such a significant 
impact on outcomes for patients 
and NHS staff,” continues 
Andrew, who previously worked 
as deputy director of Government 
Digital Service in the Cabinet 
Office.

“The Department for Work and 
Pensions and HM Revenue and 
Customs have also got thousands 
of people here, including hubs 
for digital and data science, and 

local authorities are doing really 
good digital things too.”

Andrew says the region’s 
strong technological environment 
is backed up by an especially 
sound collaborative spirit, which, 
when combined, makes for an 
extremely strong offering.

“The early government digital 
work was around services like 
paying your car tax online, which 
was a good start and helped 
build momentum for digital 
government, but there is still a 
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huge amount of work to do,” says 
Andrew.

“The big challenge now is 
that we need to solve big and 
complex problems that go 
across multiple organisations, 
for example across the health 
system, local authorities and 
central government.

“Successfully delivering change 
is about collaboration – look 
at the successes of North East 
Data Jam, for instance, which 
is a unique example of people 
coming together to deliver 
positive change,” continues 
Andrew, whose career has also 
seen him support work to help 
build the world’s first digital 
mobile phone networks. 

“We are good at working 
together on difficult things here, 
and our make-up means we are 
very effective in what we can do 
too.

“We have colleagues from all 
the different organisations, who 
already know each other well 
and understand each other’s 
concerns, so we can crack on and 
do things that can be harder in 
other regions, especially London.”

Such a co-operative approach, 
says Andrew, means the North 
East is also well placed to 
spearhead a national government 
scheme dedicated to developing 
top leaders of the future and 
helping them collaborate on the 
toughest challenges that the 
country faces.

The three-year National 

Leadership Centre pilot 
programme aims to build a 
strong network of the most senior 
people across the public sector 
to help them work together 
to improve public services. 
Managers who, by understanding 
the challenges of digital 
transformation and how this can 
shape future policy to best effect.

“It is a conversation that is 
going on and we have hosted 
visits from the government,” 
reveals Andrew, highlighting 
the North East’s potential in 
supporting Whitehall’s vision.

“More than ever, senior leaders 
need a solid understanding of 
digital, data and cybersecurity, 
and, through our collaborations, 
experience and expertise, we 
could help them learn the 
necessary skills to take back to 
their organisations.

“It would work up here – we are 
excellent in this field.

“We have something distinctive 
in the North East when it comes 
to GovTech.

“THIS REGION 
IS A REAL 
HOTSPOT 

FOR 
GOVTECH 

– WE HAVE 
BEEN GOOD 
AT IT FOR A 

LONG TIME.”
Andrew Besford
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“I
f you want to keep a secret, you must also 
hide it from yourself.” 
George Orwell, 1984
Through a combination of collecting 
consumer personal data and machine 

learning, retailers need to strike the balance of 
providing an improved customer experience 
of tailored recommendations without making 
consumers feels as though they are under 
surveillance. Left unregulated, this could go beyond 
ethical and fair use of personal data, but regulated in 
the right way AI will surely continue to revolutionise 
the retail platform for consumers, retailers and sector 
suppliers. 

How is AI being used by retailers?
Amazon’s Alexa is the most widely adopted basic 
form of AI used by consumers. However, the 
difference between Alexa and more advanced 
forms of retail AI is that those forms can learn 
and act independently of human input. ‘Self-
learning algorithms’, with a single purpose – e.g. 
recommending the products for each consumer, 
evolve from responses to recommendations, 
adapting the algorithm for better recommendations. 
Chatbots are being used by retailers to ‘converse’ 
with consumers online. North Face (US) use a 
chatbot to provide recommendations based on 
customer preferences, which, with a 60 per cent 
click-through rate, is continually learning based on 
‘success history’.

In the future we may see robotic stock assistants 
in the physical store such as Simbe Robotics’ ‘Tally’ 
(which has the potential to conduct a stock audit of 
30,000 products an hour at an accuracy of 97 per 
cent). 

How is it regulated? 
Due to the constant interaction with consumers, 
the primary concern for the retail sector is the use 
and processing of data. Self-learning algorithms 
used to build profiles and make recommendations 
to consumers feed on ‘big data’, including personal 
data. 

However, the vast collection of diverse data sets 

and the use of such data will be governed by data 
protection laws, regulating how algorithms and other 
technologies may be used to automatically process 
personal data to build profiles about people. Until 
relatively recently, there has been little in terms of 
specific regulation or guidance in connection with 
the explosive growth in AI development. 
The Information Commissioner’s Office (ICO) 
research into AI reveals over 50 per cent of people 
are concerned about machines making complex 
automated decisions about them. The ICO has 
teamed up with The Alan Turing Institute to produce 
draft guidance for consultation on the use of AI 
decision making.  This practical guidance helps 
organisations understand the application of data 
protection law associated with explaining how 
AI-related decisions are made to the individuals 
affected by them in the hope that this will ultimately 
lead to greater consumer engagement.

For more information visit 
www.womblebonddickinson.com/uk

WOMBLE BOND DICKINSON

WILL THE FUTURE OF 
RETAIL BE ROBOTIC?
Caroline Churchill and Oliver Rickett from Womble Bond Dickinson look at the potential impact of AI on the 
retail industry.
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ATLAS CLOUD

ATLAS CLOUD TOASTS 
ITS FIRST NATIONAL 
AWARD  
The Newcastle-based company is establishing a stellar reputation for its innovative virtual IT solutions, and 
was recently recognised at Computing Magazine’s Technology Product Awards. 

V
irtual IT specialists Atlas Cloud was 
recognised at the end of 2019 for its role 
in a high-profile infrastructure project by 

winning a prestigious national award. 
The project has helped a large number 

of dispersed engineers, spanning the length of the 
country, access their work virtually through Microsoft 
HoloLens 2 virtual reality headsets – and has Atlas 
Cloud’s virtualisation infrastructure at its heart.

Atlas Cloud took home the award for Best 
Virtualisation Product at Computing Magazine’s 
Technology Product Awards, a first national win for 

the Newcastle-based managed service provider 
(MSP). The ceremony recognises the very best of the 
UK’s technology industry, and Atlas Cloud was proud 
to fly the flag for the North East. 

Atlas Cloud’s CEO, Pete Watson, says: “We’re 
delighted to be nationally recognised as a solution 
for enterprises. We hope these awards shed some 
light on what the North East has to offer to the 
technology industry.”

Since 2010, Atlas Cloud has used virtualisation to 
power managed IT services for SMEs. Virtual IT takes 
computer processing away from the user’s device 
and transfers it to corporate servers. 

Devices essentially become remote screens for 
accessing company information stored securely in a 
central location. Data is accessed through an internet 
connection.

This technology allows SMEs to access their work 
desktops and key business applications like Sage, 
Autodesk and Adobe Creative Suite from anywhere 
and using any device. 

Atlas Cloud’s mission is to improve people’s lives 
by enabling them to do great work from anywhere.

Delivering unique cloud solutions for everyone
Branching out from its core business operations, 
Atlas Cloud has successfully transferred its 
virtualisation skills to bespoke enterprise 
requirements to award-winning success. 

Becoming the enabler for enterprises to work 
more freely than ever on a national scale – combined 
with ultra-secure servers and impressive graphic 
capabilities – has put them in a league of their own.

Atlas Cloud tailors its approach to each customer 
to fit the needs of the business. From email security 
to disaster Recovery plans to hosted desktops to 
telephony and VoIP, Atlas Cloud covers all bases for 
its customers.

Atlas Cloud is passionate about helping SMEs 
grow by taking care of their IT. For more 
information,  email hello@atlascloud.co.uk
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C
yber-crime has grave 
consequences.

Hackers’ activity 
delivers severe – 
and often long-

lasting – repercussions, from 
companies losing vital data, 
money and intellectual property, 
to individuals mined for their 
personal and financial details.

Studies show online criminals 
cost the world’s economy trillions 
of pounds.

But, says Phil Jackman, 
Dynamo director, vice chair and 
lead member for CyberNorth 
Cluster, the overt dangers also 
present tangible opportunities 
for the North East’s thriving 
technology sector.

He says: The CyberNorth cluster 
is working to bolster the region’s 
cyber security ecosystem and 
has all the attributes it needs – 
experience, skills and connectivity 
– to stand at the vanguard of 
global online protection.

“But every threat is an 
opportunity; it is a $5 trillion 
annual spend opportunity 
and we are well placed to take 
advantage. We want a piece of 
that action,” he adds.

Phil, who was IT director of 
Durham County Council, says a 
significant element in ensuring 
the North East does seize such an 
opening will be the CyberNorth 
cluster.

The cluster is focused on 
making the region a centre of 

excellence in the delivery of 
cyber-related services. It looks to 
highlight the region’s position as 
a frontrunner in cyber awareness 
and infrastructural resilience by 
helping develop the workforces 
of today and tomorrow.

“We are working to grow the 
industry across the region to 
position it as a great place to do 
cyber security business,” says Phil.

“We are working to grow jobs 
– highly-skilled, well-paid and 
interesting jobs.”

To achieve its goals, the cluster 
takes a multi-pronged approach 
that includes events such as  
#CyberFest, which stands as the 
region’s largest cyber event.

It is also developing a 
mechanism to support existing 
businesses’ growth in a 
collaborative yet competitive 
framework, and helping create 
new organisations by developing 
a region-wide cyber innovation 
centre, on the lines of the London 
Office for Rapid Cybersecurity 
Advancement (LORCA).

Phil says: “2019 was a great 
year for CyberNorth. “We held 
events nearly every month, 
including ten in #CyberFest 
alone, with diverse locations, 
from Alnwick to Middlesbrough, 
and diverse topics, from the 
technical to ethics and advance 
manufacturing. 

“We worked with partner 
organisations such as The 
International Information 
System Security Certification 
Consortium (ISC2) and The 
Open Web Application Security 
Project (OWASP), enthused 
schoolchildren to consider cyber 
security as a career and engaged 
the Government through the 
National Cyber Security Centre 
and the Department for Digital, 
Culture, Media and Sport,” 
continues Phil.

“2020 is going to be even 
better for CyberNorth.”

He adds: “The North East 
has a vibrant cyber security 
community, with more than 50 
active companies in the field.

CYBER SECURITY

MAKING THE NORTH 
EAST A CENTRE OF 
EXCELLENCE 
The value of strong cyber security has never been higher as increasing numbers of hackers – intent on stealing 
information or holding companies to ransom – cause exponential damage. Here, Phil Jackman, Dynamo 
vice-chair, and fellow cluster member Steve Hood, reveal why the North East is primed to play a key role in the 
fight as an internationally recognised centre of excellence for cyber security.

“EVERY THREAT IS AN 
OPPORTUNITY; IT IS A $5 

TRILLION ANNUAL SPEND 
OPPORTUNITY AND WE 

ARE WELL PLACED TO TAKE 
ADVANTAGE.” 

Phil Jackman
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“There are organisations who can help businesses 
with everything from advice and guidance, to 
penetration testing and recovery.

“Opportunity exists across the globe to sell 
products and services.

Phil’s positivity is echoed by fellow cluster member 
Steve Hood, who says the group stands as a vital 
support aid for aspiring companies.

“I see CyberNorth’s primary goal as the de facto 
place where the region’s businesses can get the 
impartial cyber help and advice they need,” says 
Steve.

“How do our business leaders take the most 
risk-averse decisions on investing in the right cyber 
security approach, when their day-to-day duties 
mean their knowledge, time and resources are over-
stretched? 

CyberNorth could – and should – be a place where 
they can turn for help,” continues Steve, who is also 
client services manager at NTE Limited.

Citing the necessity of choosing an appropriate 
cyber security product in a crowded market, Steve 
says one of the Cluster’s key strengths is its ability to 
help companies take informed action.

“Many organisations just don’t have the time or 
resource in-house to evaluate all the options,” says 
Steve.

“We know technical jargon can be intimidating 

and that cybersecurity can be a minefield, which can 
be very tricky to navigate without the right support. 

“A big part of CyberNorth’s mission is to help 
businesses simplify the cyber security landscape, by 
focusing on their required outcomes and budgets,” 
he continues.

“This means they are better equipped to tackle 
challenges cost-effectively, and with confidence that 
they are receiving clear advice.”

Steve says such work is enabled by bringing 
together the region’s best cyber security talent.

“Technology alone will not stop a cyber-attack,” 
adds Steve, “which is where process and people 
come into the equation. 

“Companies must implement robust business 
processes and train their staff.

“The key to delivering this for the region is through 
working closely with like-minded, innovative 
organisations that focus on and deliver the solution 
components.   

Just as small and medium-sized businesses want 
to work with organisations that understand their 
outcomes, we at CyberNorth do the same.”

For more information, visit 
www.dynamonortheast.co.uk/clusters/cyber-
resilience/ and www.dynamonortheast.co.uk/
cyberfest-september-2020/
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T
hroughout history, the North East has 
been a hotbed of entrepreneurial spirit 
and invention. Today, the region is still that 
dynamic environment of leading-edge 
innovation, and this is particularly so in 

the technology sector. The North East is one of the 
fastest-growing hubs for new tech start-ups and jobs 
in the UK.

A focus for the North East business community 
should be to encourage and support the 
development of these start-ups into scale-ups and 
beyond, as at present this conversion rate is quite 
low. It is often cited that there is a lack of growth 
funding available in the North East and that this can 
hinder the scale-up process – but this is not the case. 

Funders are, in the main, location agnostic. 
They are motivated to back high-quality business 
propositions with a robust, strategic growth plan and 
a visible future exit for their funds – regardless of their 
location. If your business meets these criteria, the 
funding market can be very competitive and deliver 
strong investment-led ‘valuations’.

Many of our region’s early-stage tech businesses 
are providers of a SaaS solution. They are likely to 
have a material fundraising need to help them 
develop their product, reach new customers, and 
to scale their business quickly to gain first-mover 
advantage. 

If you own an early-stage SaaS business, there are 
a number of metrics that you should consider when 
contemplating taking on equity investment, as they 
will be key determiners of the ‘pre-money’ valuation 
derived from a successful funding round.

The headline measure – annual recurring revenue
In the case of a growing, early-stage SaaS business, 
its historical profits and revenue will not often be 
the most relevant metrics to drive a funding round 
valuation, primarily due to:

•    Investments for future growth, depressing current 
profitability

•    An increasing run-rate of revenue, superseding 
historical revenue

To capture the above, an often-used metric is a 
company’s annual recurring revenue (ARR). This 
is ideally an annualised representation of the 
company’s latest monthly recurring revenue. In the 
case of a growing subscription sales business, the 
development of this metric will usually demonstrate 
the viability and growth potential of a SaaS solution. 
The ARR often underpins the relevant valuation for 
an investment round. Many venture capital funders 
have a hurdle ARR requirement of £1 million. 

Customer churn or retention rate
A more valuable SaaS business will have a ‘negative’ 
customer churn, or retention rate of over 100 per 
cent i.e. an increasing amount of revenue from its 
existing (usually subscribed) customer base.

This shows that your customers are embracing 
your solution and demonstrating this by paying 
for extra services and/or subscribing additional 
users. This not only gives an investor comfort over 
the viability of the company’s offering but also 

UNW

THE QUIRKS OF 
VALUING AN EARLY-
STAGE SAAS BUSINESS
Gareth Phillips, corporate finance manager at UNW, shares his insight into the considerations that are unique 
to the valuation of an early-stage Software-as-a-Service (SaaS) business.

“IT IS OFTEN CITED 
THAT THERE IS A 

LACK OF GROWTH 
FUNDING AVAILABLE 

IN THE NORTH EAST 
AND THAT THIS CAN 
HINDER THE SCALE-

UP PROCESS – BUT 
THIS IS NOT THE 

CASE.”
Gareth Phillips
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demonstrates a ‘stickiness’ to the customer base. 
This then supports a robust future cash inflow and 
again can help drive value.

Customer acquisition cost (CAC)
Often overlooked but vitally important, investors 
will look at the company’s ratio of average customer 
acquisition cost (CAC) versus the average customer 
lifetime value (i.e. lifetime net profit generated from 
a customer). A greater ratio in favour of the customer 
lifetime value indicates a business that is capable 
of scaling rapidly while also controlling its cost of 
customer acquisition.

For an early-stage SaaS business this can be a 
tricky metric to measure, as the ‘lifetime’ of the 

customer will be limited by the age of the SaaS 
business itself.

And if only the list was that brief, as there are 
many other metrics that will be measured by 
investors, together with an appraisal of the business 
fundamentals. 

The presentation of the business against 
these metrics, the timing of a fundraise and the 
amount/proposed use of the funding received will 
consequently be critical to maximising the valuation.

If you would like more information or have 
any questions, please contact Gareth on 
garethphillips@unw.co.uk

“IF YOU OWN AN EARLY-STAGE SAAS 
BUSINESS, THERE ARE A NUMBER OF 

METRICS THAT YOU SHOULD CONSIDER 
WHEN CONTEMPLATING TAKING ON EQUITY 

INVESTMENT.”
Gareth Phillips
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When you think about digital 
entertainment, museums are 
not the first thing that come 
to mind. You’re probably 
thinking about things like video 
games, streaming services, 
online gambling and mobile 
entertainment. 

And with companies like 
Tombola, Ubisoft, Bede Gaming 
and a whole string of gaming 
SMEs, the North East has a strong 
global presence in these areas. 
But, because digital touches 
everything and everyone, it’s 
essential for all entertainment 
providers – and not just the ones 
that we typically associate with 
digital – to think about how they 
can use technology to improve 
the customer experience, learn 
more about their audiences, 
streamline operations or improve 
efficiency. 

That’s why Laura Kemp, digital 
entertainment cluster lead at 
Dynamo, has put together a 
string of events with different 
entertainment operators, 
to identify problems that 
technology can solve. 

The first of the Innovation in 
Entertainment series was held at 
The Alnwick Garden, a business 
that is already utilising tech 
with a great website, a strong 
presence on social media, and an 
augmented reality (AR) app for 
visitors. 

Laura says: “The Alnwick 
Garden would be the kind of 
business that you look at and 
think they’ve got tech nailed. 
However, I’ve been with my family 
and they weren’t collecting data 

from me in advance or helping 
me plan my visit. They weren’t 
necessarily encouraging me 
to move around the site in any 
particular way or using the app 
to drive any commercial revenue 
and there was no follow up once 
you’ve left.

“Obviously, I’m reeling off the 
negatives there; it was really good 

as well!” 
There were representatives 

from a range of tech SMEs 
at the event – from data, app 
development, augmented reality, 
user experience and digital 
marketing – who sat down and 
discussed what the experience 
at Alnwick could be if digital 
was implemented in new and 

DIGITAL ENTERTAINMENT

BRINGING 
EXHIBITIONS TO LIFE
The future is digital. This much we know. For businesses, the question is how to maximise the opportunities 
that come with it. Richard Dawson takes a look at how Dynamo is working with entertainment operators 
across the region to uncover these opportunities and give tech SMEs a helping hand.

“MUSEUMS ARE BEGINNING 
TO THINK ABOUT THEIR 

FORMATS. JUST BECAUSE IT’S 
ALWAYS BEEN A ROOM WITH 

EXHIBITS DOESN’T MEAN 
THAT IT ALWAYS HAS TO BE.”

Laura Kemp

Attendees at the Discovery Museum event
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innovative ways. 
The second event, titled 

What does the Museum of the 
Future Look Like?, was held at 
Newcastle’s Discovery Museum 
and challenged attendees to 
think about what museum goers 
of the future will want, how to 
bring exhibitions to life with 
digital and how tech could be 
used to add value. 

Laura says: “What’s come out 
of both events is that what we 
fundamentally need to do is get 
a better understanding of our 
audience.

“In Alnwick’s case, if they had 
encouraged visitors to install 
[their app] when they bought 
tickets, they could pinpoint 
their exact location and ask 
information from them in 
advance to be able to tailor the 
experience. 

“Museums are also beginning 
to think about their formats. Just 
because it’s always been a room 
with exhibits doesn’t mean that it 
always has to be.” 

These events are designed 
to encourage entertainment 
operators to think about how 
they can better implement 
digital in their businesses 
but they’re also an important 
opportunity for SMEs to pitch 
their services. 

Funded by the European 
Research and Development Fund 
(ERDF), Dynamo has an express 
mandate to support SMEs in the 
North East by encouraging them 
to innovate new products and 
services that are not yet available 
on the market. 

Bringing SMEs together to 
help solve challenges in the 
entertainment industry is a 
crucial part of this mission. 
Laura explains: “Bringing these 
SMEs together and potentially 
encouraging collaboration 
between them to develop a 
product or service and then 
have the entertainment operator 
implement a new innovative 
product or service, it ticks all of 
those innovation boxes.” 

One of the pushbacks from 
SMEs at these events is what’s to 
stop an entertainment company 
from taking their ideas and 
employing someone else to 
deliver them. 

But Laura is keen to reassure 
tech start-ups that the operators 
Dynamo is working with have 
been handpicked because they 
are passionate about the North 
East. 

She also says that the best 
way to safeguard against 
outsourcing is for multiple SMEs 
to collaborate on one idea, 
combining their expertise to 
create a new product or service. 
“Collaboration between two or 
more SMEs is the ideal”, she says. 
“It then makes it more difficult 
for an entertainment venue to go 
elsewhere.” 

Dynamo’s next event will be 
held at Northern Stage, where 
the focus will be on the theatre 
production process rather than 
customer interaction or audience 
experience. This shows the 
diversity of challenges that tech 
could solve. 

Laura is clear that she wants 
to see tangible progress coming 
out of this digital entertainment 
cluster. 

She concludes: “We want to 
be developing something out 
of these. We’re not just going 
through the motions. We want 
some innovative ideas developed 
and we’re strongly encouraging 
the entertainment operators to 
work with SMEs.” 

For more information, visit 
www.dynamonortheast.co.uk

Left to right: Kylea Little, Andi Liddell, Laura Kemp, Shaun Allan and Carolyn Ball
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MINCOFFS

RECRUITMENT: 
ARTIFICIAL 
INTELLIGENCE AND THE 
EQUALITY ACT (2010) 
Recruiting just one employee can be costly and time-consuming. For each job advert, there can be hundreds 
of applications – all of which must be reviewed, sifted and responded to. As such, one major potential 
application for AI (including machine learning) technology is to assist in streamlining recruitment processes. 
But there are implications to this – as Martha Craven, employment solicitor at Mincoffs Solicitors explains.

T
he Equality Act 2010 (EqA 2010)
The EqA 2010 is the primary piece of 
legislation that provides legal protection 
against various types of discrimination. 
The EqA 2010 lists several ‘protected 

characteristics’ such as age, disability, race, and sex. 
‘Indirect Discrimination’ can occur where rules or 
policies are put in place that apply to everyone but 
place individuals with a ‘protected characteristic’ at 
a particular disadvantage, and the rules or policies 
cannot be objectively justified.

What’s the issue?
Amazon’s initial foray into using AI in recruitment 
provides a well-publicised, illustrative example. Put 
simply, Amazon used an algorithm that, among 
other factors and data, used past hiring decisions. 
Unfortunately, the use of previous hiring decisions 

meant that the algorithm was more likely to select 
candidates similar to its current workforce. 
In this case, it meant that more men were selected 
than women. Women were therefore placed at a 
disadvantage because of their sex.

Ensure contracts with developers are fit for 
purpose:
•    In most situations, the relevant software will be 

created by a third party developer with input from 
the employer. This relationship will be governed by 
a contract.

•    Ensuring that liability in the contract for biased 
decision-making rests with the developer (as far as 
possible) will be crucial for employers.

Provide training for HR and management:
•    Training on how this technology works, at a basic 

level, is particularly important for those who may 
have input regarding the data used within the 
software.

•    This will also help the relevant staff feel more 
comfortable when investigating complaints or 
in the event they have to provide evidence at an 
employment tribunal.

Work with the developer:
•    Rigorous testing of the algorithm – and how it 

works with the data you provide – will be critical.
•    Retrospectively tracing the reasoning used by AI 

software can be very difficult. Employers should 
notify the developer that tracing could be required 
to ensure that (to the extent possible) measures 
can be put in place from the outset.

For more information visit www.mincoffs.co.uk

Key points for employers:
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“W
e need to look to the future, 
as well as respect our past,” 
says Tees Valley Mayor Ben 

Houchen. 
“There are some fantastic 

things happening right now in our digital and tech 
sector, and we’re thinking big to make sure it grows, 
creating high-quality, well-paid jobs for generations 
to come.”

The reasons for such progress are plentiful.
Teesside University’s enduring reputation for 
fashioning highly-skilled digital graduates means 
operators have access to a deep talent pool when 
strengthening their teams.

Furthermore, top-class infrastructure and business 
support provide companies, from early start-ups to 
more established ventures, with invaluable guidance 
to make national and international strides.

Middlesbrough’s Boho zone, which sits as Tees 
Valley’s flagship digital, creative and business hub, is 
home to numerous global-leading companies, such 
as Lego game maker Double Eleven, which recently 
revealed Asian expansion plans.

Elsewhere, DigitalCity – a private-public 
partnership led by Teesside University – provides 
pivotal support programmes to digital and non-
digital firms and counts Christian Frausig, founder 
of Gateshead-based Hammerhead VR, and Matt 
McGough, the man behind Ithica Films, among its 
alumni.

Nearby, Stockton’s Fusion Hive is another catalyst 
for innovation, offering space for companies keen to 
bolster their market presence.

What this all means, says Mayor Houchen, is an 
incredibly fertile landscape that puts Tees Valley very 
firmly on the international map.

“Digital is really beginning to take off in a big way, 
with almost double the employment growth in Tees 
Valley between 2015 and 2017 versus nationally, at 17 
per cent to eight per cent,” he says.

“From 2015 to 2018, we’ve seen 12 per cent growth 
in the number of businesses in the sector too. 

“These operate in every corner of Tees Valley.

“Exis Technologies, in Darlington, is the leading 
supplier of IT systems for the management of 
dangerous goods in sea transport, while Northgate 
runs its software services for the public sector in 
Hartlepool and Cubic’s global operations centre 
manages traffic across the world from Stockton,” 
continues Mayor Houchen.

“Boho has Double Eleven and Animmersion, which 
is a leader in immersive digital visualisation tools, 
such as interactive displays.

“We also host the annual international Animex 
festival, which is the largest event of its kind in the 
UK and sees professionals, academics, researchers, 
students and animation and games lovers from the 
UK and Europe swap ideas, expertise and cutting-
edge developments,” adds Mayor Houchen.
Strong progress, then.

But if Tees Valley is truly committed to further 

TEES VALLEY

LEADING THE 
NEXT INDUSTRIAL 
REVOLUTION

“DIGITAL 
TRANSFORMATION 

WILL RESHAPE 
THE WAY THESE 

INDUSTRIES WORK 
AND WE’RE NOW 

LOOKING AT WAYS 
THAT ENABLE 

OUR COMPANIES 
TO LEAD THE 
WAY ACROSS 

INNOVATION.” 
Mayor Ben Houchen

The Tees Valley remains a central element to industrial progress, with its cutting-edge digital and tech sector. 
Fresh from unveiling plans to further boost the area’s presence, Tees Valley Mayor Ben Houchen explains to 
Steven Hugill why the region will remain an innovation hotbed.
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strengthening its digital and tech 
community, its success to date, 
says Mayor Houchen, must be 
used as the first steps on a much 
longer journey. To that end, work 
is underway.

Alongside Middlesbrough 
Mayor Andy Preston, Houchen 
last year unveiled a £250m 
project aimed at transforming 
Tees Valley’s skyline and creating 
more than 2000 jobs in the 
process.

“Middlesbrough’s ambition is 

to be the UK’s Digital City,” says 
Mayor Houchen.

“We have signed off £26.5m to 
kick-start plans for the first £30m 
office development of a much 
wider £250m investment – the 
biggest single investment in 
Middlesbrough’s history.

“The bold vision includes the 
highest office and residential 
towers for 30 miles as part of a 
£45m first phase that will lead to 
1000 new jobs in these dynamic 
sectors, with the potential to 

grow to 2000 jobs,” adds Mayor 
Houchen.

“Construction will start in 
summer 2020 and will see the 
creation of a digital campus, a 
750-seat indoor amphitheatre 
beneath a glass atrium and a 
400-seat outdoor amphitheatre.”

As well as supporting next-
generation developments, Mayor 
Houchen says the investments 
will also help catalyse traditional 
industries – as they transition to 
more digitally-focused operations 
– which, he says, will position the 
region at the forefront of the next 
industrial revolution.

“Our area is well-known for its 
manufacturing strengths and 
bringing this together with our 
digital expertise can put us at the 
forefront of industrial change,” 
Mayor Houchen adds.

“Many people assume digital 
is an end in itself, but it is also 
central to making sure sectors, 
such as advanced manufacturing 
and chemicals, are running more 
smoothly.

“Digital transformation will 
reshape the way these industries 
work and we’re now looking at 
ways that enable our companies 
to lead the way across innovation. 

“There is some truly amazing 
work going on in Tees Valley, 
with our highly-skilled workers 
using their expertise in a range of 
sectors. 

“We led the world in the first 
Industrial Revolution, and we can 
lead the world in the next one 
too.”

For more information about 
Mayor Houchen’s support for 
Tees Valley’s digital and tech 
sector, visit www.teesvalley-ca.
gov.uk/mayor
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S
ome argue that intelligence is just a 
description of mechanical behaviour that 
we haven’t decoded(yet).

The argument runs along these lines: If 
a child were to describe how a thermostat 

works, she might say: ‘it feels cold and decides to 
turn on the heating, or it feels warm and so turns 
down the heating’.

She uses what we call intentional language to 
describe what we know is purely mechanical. The 
thermostat, of course, feels nothing and decides 
nothing.

So too, with all intelligent behaviour, it only looks 
intelligent because we are so close to it and don’t 
properly understand it. Step far enough away and 
throw enough analytical power and the patterns 
and rules will emerge, which allows one to perfectly 
describe and predict what we do. Whether you 
subscribe to the idea that behaviour can appear 
intelligent when actually it isn’t, is central to AI.

In 1996, Garry Kasparov was then a Chess 
Grandmaster and reigning world champion. He 
was challenged to a six-match tournament against 
an IBM machine called Deep Blue. Deep Blue 
won, just. It used what is known as GOFAI (Good 
Old-Fashioned Artificial Intelligence) and is simply 

massive parallel processing and pruning of a search 
tree to find a maximising score.

As it evaluated each possible branch of gameplay, 
the moment it found that a particular move had a 
worse outcome than a previously evaluated move, it 
discarded the inferior move from further analysis.

Again there is no real intelligence here; instead, 

there is a vast computation of the possibilities 
available within the rules of chess and an algorithm 
to make the search for an optimal move more 
efficient. Once this is understood, there is no mystery 

BREWIN DOLPHIN

DEMYSTIFYING AI 
How Brewin Dolphin is utilising a range of emerging technologies to support its investment advice.

“WITH ALL INTELLIGENT 
BEHAVIOUR, IT ONLY 
LOOKS INTELLIGENT 
BECAUSE WE ARE 
SO CLOSE TO IT AND 
DON’T PROPERLY 
UNDERSTAND IT.” 
Brewin Dolphin

The team at Brewin Dolphin Newcastle
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to Deep Blue.
So what has happened in the 20 or so years since 

that victory of a machine over a person? There have 
been huge leaps forward in computational power 
and miniaturisation, there have been great advances 
made in terms of programming feedback, and there 
has been a veritable explosion of freely available data. 

These three things have enabled software 
developers to write code that effectively learns from 
experience and improves its responses based on 
that learning in real-time. Effectively they have found 
a way to simulate providing semantic context to 
programmes.

In 2012 Google software managed to teach itself 
to identify images of cats (as opposed to dogs) from 
observing 10 million YouTube stills over three days.

While that sounds impressive, this is a task well 
within reach of a two-year-old human. Just as we 
said the thermostat didn’t actually feel or decide 
anything; so too with modern AI.

In Brewin IT, we’ve got hands-on experience and 
skills in a number of areas of AI. We have, of course, 

written a few chatbots. We’ve given them a semantic 
context to know about, we’ve trained them and 
they’re good at doing what we’ve designed them to 
do.

Our most recent experiment was to utilise AI 
to understand large sources of text data such as 
handbooks or policies and provide fast and easy 
answers to relevant questions. The idea is to apply 
our learning in this space to create solutions that 
help support people with their day-to-day work.

Similarly, by utilising anonymous data captured in 
our AML process, we have built algorithms that
predict high-risk prospects. In building these, we 
exploit a range of tools and techniques common 
within the world of AI. These include natural 
language processing and supervised learning for 
chatbots, and regression analyses of various types 
such as Decision Trees, Naive Bayes, and Neural 
Networks on data sets to generate algorithms for 
doing predictive analytics.

For more information visit www.brewin.co.uk

H O T S P O T  -  S P O N S O R
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DIVERSITY AND INCLUSION 

CREATING EQUAL 
OPPORTUNITIES
The need for highly-skilled workers to sustain innovation flow as cutting-edge digital advancements make an 
ever-increasing impact on society has never been more important. Equally significant, however, is ensuring 
these individuals are drawn from society’s widest spectrum. Steven Hugill looks at organisations’ commitment 
to diversity and inclusivity, and finds out what it means for their performance.

A
cross the North East’s ever-growing 
digital and technology sector, 
organisations have introduced – and 
continue to implement – innovative 
programmes to ensure team members 

have opportunities to flourish, regardless of their 
gender, sexual orientation, race, age or disability.

Nowhere is this philosophy more highlighted than 
at Accenture, which runs an Advanced Technology 
Centre on Newcastle’s Cobalt Business Park.

The company picked up the diversity and inclusion 
award at Dynamo’s 2019 Dynamites event, and Jo 
McGovern, inclusion and diversity lead for the firm’s 
city base, says its heterogeneous workforce provides 
numerous advantages.

“Inclusion and diversity are fundamental to our 
culture,” says Jo.

“We empower our people to bring their authentic 
selves every day, and we benefit from the strength 
that this diversity of thought, experience and 
background brings.”

Jo describes how Accenture has introduced several 
initiatives, which include the Allies Programme 
that encourages staff to promote an inclusive and 
accepting culture.

She also reveals the company has a 27,000-strong 
disability champions network, 5000-plus trained 
mental health allies and nearly 120,000 LGBT allies 
globally.

“We’ve set bold goals to achieve a gender-
balanced workforce by 2025,” continues Jo, “and I’m 
hugely proud that our Equality Allies Network was 
established here in Newcastle by analyst Abi Ridley. 

“With more than 200 people in Newcastle already 
signed up, it ignites us to work together to create a 
powerful workforce. 

“It is growing rapidly, with a UK roll-out planned 
and a global launch coming later this year.”

Another organisation ensuring its talent pool is 
drawn from a wide societal spectrum is Newburn-
based NHS Business Services Authority, whose 
operations include the management of the 
healthcare provider’s pension scheme in England.

“We are a diverse organisation, and our definition 
of inclusion is way beyond your normal definition of 
equality or diversity,” says Rachel Brown, diversity and 
inclusion manager.

“We look at inclusion from all angles.

“We have a diversity and inclusion network and 
have representation at every department right across 
the country, which feeds into our overall wellbeing 
and inclusion committee.

“We harness talent and do a lot of work with the 
LGBT+ community – we are in Stonewall’s top 100 
employers list – because we want people to be their 
authentic selves.”

Rachel says it also runs a number of pathways 
to help people who may have learning difficulties, 
suffer from conditions, autism, or need mental health 
support.

Additionally, she reveals NHSBSA is helping former 
Armed Forces personnel start new careers and 
operating a youth pathway alongside Newcastle’s 
Global Bridge to skills-match students with 
businesses.

Another area where the organisation’s strong 
inclusivity ethos shines through is around its Deaf 
colleagues, with Rachel highlighting the example of 

“WE EMPOWER OUR 
PEOPLE TO BRING THEIR 
AUTHENTIC SELVES 
EVERY DAY, AND WE 
BENEFIT FROM THE 
STRENGTH THAT THIS 
DIVERSITY OF THOUGHT, 
EXPERIENCE AND 
BACKGROUND BRINGS.” 
Jo McGovern, Accenture
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digital worker Matt Lannigan.
“I worked with the team to 

put in place a host of support 
measures, from educating them 
on Deaf awareness to creating a 
bespoke signing course with the 
local college,” she says.

“Matt also supports the team’s 
learning by teaching them signs, 
and it is these kinds of things 
that show how you can harness a 
disability and enable a person to 
do something fulfilling.” 

Sally Blake, founder of Women 
Making Games in the North East 
(WOMGNE), is another working 
hard to increase diversity and 
inclusion.

The organisation is committed 
to helping people right across 
society, and is holding the door 
open for increased female 
influence in the gaming sector.

“We do a lot with gender, 
but we collaborate with other 
organisations too, such as LITNE 
and People of Colour in Play, to 
further highlight diversity and 
inclusion,” says Sally.

“Part of our aim is to reach out 
to other organisations and see 
how we can help each other.

“WOMGNE is growing all 
the time, but there is still a lot 
more we want and need to 
do, such as delivering more 
support for people from lower 
socio-economic backgrounds,” 
continues Sally, who is a senior 
producer at Gateshead-based 
immersive media company 
Hammerhead VR.

“That is really important to me 
– a lot of the games, consoles and 
technology can be expensive and 
one of the principles we have is 
that our events are free or carry 
a low cost, which means we are 
much more inclusive.”

For more information on the organisations featured, 
visit www.accenture.com, www.nhsbsa.nhs.uk and 
www.womenmakinggames.com

“WE ARE A DIVERSE 
ORGANISATION, AND OUR 
DEFINITION OF INCLUSION IS 
WAY BEYOND YOUR NORMAL 
DEFINITION OF EQUALITY OR 
DIVERSITY.”  
Rachel Brown, NHSBSA

Left to right:: Abi Ridley, Rachel Brown and Sally Blake
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More than 450 people attended the Dynamites 19 Awards on October 17, 2019, which were hosted by North 
East actor Daymon Britton and celebrated the North East’s growing tech sector. The sixth glittering annual 
awards for Dynamo were held in Newcastle Civic Centre’s Banqueting Hall, and sponsored by Gateshead 
College.

AWARDS

DYNAMITES 2019

“Life in a tech start-up is pretty 
chaotic. Most of the time we have 
no idea what we’re doing is ‘right’ 

and external validation comes 
only in the form of signatures 

on contracts. Winning Innovator 
of the Year at the Dynamites, 

then, was a real coming-of-age 
moment for Wordnerds. That 

people who know tech see value 
in our nascent platform and 

share our vision for the potential 
of teaching computers to read 

– and understand – language, 
is gratifying, encouraging and, 

frankly, a huge relief for all of us.”

Pete Daykin, CEO, 
Wordnerds 

INNOVATOR OF THE YEAR   
WORDNERDS 

Entertainment on the nightGuests enjoyed a delicious three-course dinner 

Pete Daykin celebrated with the Wordnerds team
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“Firstly I’d like to say a massive thank you 
to my colleagues, Mark and Izzie, for the 
nomination and Dynamo for hosting the 
awards. Winning the Rising Star award is 
incredibly humbling and motivating. It 
is rewarding to be acknowledged by my 
peers and the North East’s stellar tech 
scene. Winning has also helped expand 
my network, introduced me to some 
great people and set a solid foundation 
to keep building upon in 2020. Thanks, 
Dynamo!”

Nate Sterling, design strategist, 
Grid Smarter Cities 

RISING STAR  
NATE STERLING 

Left to right: Alastair Irons, Nate Sterling and Daymon Britton

The winners!

More than 450 guests included established and rising tech stars 
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“Through a collaborative effort 
alongside the NHSBSA and 

other suppliers ‘the mainframe 
beast was finally slain’. It’s a huge 

win for the NHSBSA, Opencast 
Software and the North East tech 
sector. The NHSBSA is now cloud-
based, digital-first and more cost-

efficient and Opencast Software 
got to collaborate extensively on 

a challenging, innovative and 
successful programme.”

Sam Manson, head of client 
relationships, Opencast 

Software 

PUBLIC PROJECT OF THE YEAR
OPENCAST SOFTWARE LTD 

AND NHSBSA

Left  to right: Chris Toon, Jim Mawdsley and Daymon BrittonCharlie Hoult welcomed the guests

Rob Newsome, Scott LogicLeft to right: Aad van Moorsel, Eve Little, Abi Ridley and Daymon Britton
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Accenture is a leading global professional services 

company, providing a broad range of services and 

solutions in strategy, consulting, digital, technology 

and operations. With 505,000 people serving clients in 

more than 120 countries, Accenture drives innovation to 

improve the way the world works and lives.

Aspire is one of the fastest-growing Managed Services 

Providers in the North of England. 

We support a range of businesses from SMEs to local 

councils to large enterprises across the UK, with services 

including communications (connectivity and voice), cloud 

services, infrastructure and technical support.

Advantex Network Solutions connect Complex IT, 

Communication & Security Systems into Single, Easy-

to-Manage Solutions. For almost two decades, we’ve 

been helping you overcome your technology frustrations 

and improve your service offering by delivering bespoke 

technology solutions designed around your needs.

Accenture:
15A, Cobalt Business Park, 
1 Quick Silver Way, 
Newcastle upon Tyne, NE27 0QQ
Email: accenture.com/gb-en/contact-us
Web: www.accenture.com

Aspire Technology Solutions:
Heworth Hall, Gateshead, 
NE10 0UX, United Kingdom

Tel: 0845 643 9200
Web: www.aspirets.com

Advantex Network Solutions:
16B Follingsby Close, Follingsby Park, 
Gateshead, NE10 8YG

Tel: 0345 222 0666

Web: www.advantex.uk.com

Specialists in virtual IT, Atlas Cloud offers managed 

services for SMEs and bespoke solutions for Enterprise. 

Recent winner of Computing Magazine’s Best 

Virtualisation Product award, their expertise is unrivalled. 

New for 2020, Atlas Cloud became the exclusive delivery 

partner of Desktop 365, a brand new plug-and-play Citrix 

and Microsoft solution.

Atlas Cloud:
Generator Studios, Trafalgar St, 
Newcastle upon Tyne, NE1 2LA
Tel: 0191 283 0191
Email: hello@atlascloud.co.uk
Web: www.atlascloud.co.uk

We are a professional body for business agility, and our 

high value, low cost membership is open to everyone. 

Wherever you are on your agile journey, we are there to 

support you. We create and share research, case studies, 

resources and tools that help you to compete in today’s 

uncertain world.

We provide our clients with experts who do a great job 

every day and pass on their experience and knowledge. 

We only ever do ‘junior’ if a client asks us to.  

An Agilesphere consultant will typically have over 10 years 

of experience and is hand selected by other experts to 

join us.

Agile Business Consortium:
International House, Dover Place, 
Ashford, Kent, TN23 1HU
Tel: 01233 611 162
Email: info@agilebusiness.org 
Web: www.agilebusiness.org

Agilesphere:
The Leather Market, Unit 11.1.1, 
Weston Street, London,  
SE1 3ER
Email: contactus@agilesphere.co.uk
Web: www.agilesphere.eu
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Founded in 2014 as the UK’s first app-only bank, we’ve 

grown to 350 people, based in the North East, all focused 

on building the bank our customers would want us to be. 

We’re using technology to create real value for customers 

and investors. A bank with automation and data at its 

heart.

Block Matrix is dedicated to developing applications and 

infrastructure that interact with blockchain technologies. 

We build infrastructure that provides access

to the World’s top blockchain projects. Our Bitcoin wallet 

has enjoyed 3 months of explosive growth, making it the 

number 1 ranked Bitcoin app on Crunchbase. Our custom 

micro services handle billions of requests every day.

Baltic are a specialist training provider offering 

apprenticeships in IT, Software Development and Digital 

Marketing. We work with employers across the North 

East and beyond to create opportunities for the next 

generation of tech professionals. Baltic are dedicated 

digital experts, who are passionate about changing the 

futures of young people.

Atom Bank:
Northumbria House , Aykley Heads, 
Durham, DH1 5TS, United Kingdom

Email: info@atombank.co.uk

Web: www.atombank.co.uk

Block Matrix:

Rotterdam House, 116 Quayside, 
Tyne & Wear, NE1 3DY
Web: www.blockmatrix.network/#main

Baltic Apprenticeships
Baltic House, HiltonRoad, 
Newton Aycliffe, DL5 6EN
Tel: 01325 731 050
Email: yourfuture@balticapprenticeshipscom
Web: www.balticapprenticeships.com

Specialist accountancy firm helping digital, creative 

and tech focused businesses. We’ve been through 

the start-up and scale-up journey: and this experience 

helps drive forward our clients at every stage – from 

highlighting efficiencies that can be made, right through 

to forecasting your future. No scary suits, no surprises and 

straight-talking advice.

Bede Gaming provides pioneering gambling operators 

in regulated markets with innovative and responsible 

gambling solutions to achieve significant digital 

ambitions. Processing more than four billion transactions 

per year, Bede’s platform powers some of the market’s 

biggest brands. Its clients include publicly listed and 

private gambling companies, as well as leading lotteries 

across Europe, Africa and North America.

For over 25 years GPs have had just 2 blood tests to test 

for cancer. At Biosignatures, we believe we’ve solved 

this problem. Biosignatures has discovered new blood 

tests using machine learning systems which, alongside 

our sample measurement system, is a disruptive and 

cost-effective solution in the discovery of new clinical 

diagnostic tests.

Bede Gaming:
Bevan House, 1 Esh Plaza, Sir Bobby 
Robson Way, Newcastle upon Tyne,  
NE13 9BA
Tel: 0191 280 3745
Email: hello@bedegaming.com
Web: www.bedegaming.com

Biosignatures:
4th Floor, Dean Court, 22 Dean 
Street, Newcastle upon Tyne,
NE1 1PG
Email: info@biosignatures.com
Web: www.biosignatures.com

Blu Sky Chartered Accountants:
Ye Olde Hundred, 69 Church Way, 
North Shields, NE29 0AE
Tel: 0191 303 9298
Email: info@blusky.co.uk
Web: www.blusky.co.uk
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BMC Recruitment Group looks to provide bespoke 

recruitment solutions and search consultancy services 

to individuals and organisations. We have clients and 

candidates based in many parts of the UK, but we are 

very proud of our northern roots and the high quality of 

service we provide.

CityFibre is the UK’s leading alternative provider of 

wholesale full fibre network infrastructure and the builder 

of Gigabit Cities. With major fibre infrastructure projects 

across 50+ towns and cities throughout the UK, including 

Newcastle. 

Bowmer + Kirkland is one of the largest and most 

successful privately owned construction and 

development groups in the UK as a result of our 

commitment to client satisfaction. Over the past five 

years, we have secured projects with a value of almost £3 

billion and 63% of these were for returning clients.

BMC Recruitment Group:
Suite D1, Milburn House, 
Dean Street, Newcastle upon Tyne, 
NE1 1LE 
Tel: 0191 303 9298
Web: www.bmcrecruitmentgroup.com

CityFibre:
Bizspace, Amber Court, William 
Armstrong Drive, NE4 7YA
Tel: 0800 083 6160 
Web: www.cityfibre.com

Bowmer & Kirkland:
Alexander House, Rainton Bridge 
Business Park, 1 Mandarin Road, 
Houghton le Spring, DH4 5RA 
Tel: 0191 520 3333
Web: www.bandk.co.uk

We help enterprises adopt microservices, secure their 

public cloud and scale their container platform. 

We focus on outcome based projects and we up-skill 

client teams through paired engineering and practitioner 

workshops. It is our vision to enable businesses of all types 

to automate, scale, and thrive in a multi-cloud world.

Codification:
The Core, Bath Lane, 
Newcastle upon Tyne, NE4 5TF
Email: info@codification.io
Web: www.codification.io

BT’s purpose is to use the power of communications 

to make a better world. It is one of the world’s leading 

providers of communications services and solutions, 

serving customers in 180 countries. Its principal activities 

include the provision of networked IT services globally; 

local, national and international telecommunications 

services to its customers for use at home, at work and on 

the move.

A global leader in consulting, technology services and 

digital transformation, Capgemini is at the forefront 

of innovation to address the entire breadth of clients’ 

opportunities in the evolving world of cloud, digital and 

platforms. Capgemini is driven by the conviction that the 

business value of technology comes from and through 

people.

BT:
1 Harton Quay, South Shields,   
NE33 1JN
Tel: 07801 623940
Email: kieran.charleson@bt.com

Capgemini UK plc:
40 Holborn Viaduct, London, 
EC1N 2PB
Email: matt.oakley@capgemini.com
Web: www.capgemini.com/gb-en
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Our passion is technology, our motivation is to enhance 

and improve your business experience. We create lasting 

partnerships with you, we work alongside you to design 

and build what you need to help your business grow. 

We are a tight-knit team of iterative and multi-disciplinary 

digital professionals.

Collective-Logic Ltd:
The Core, Science Central, Bath 
Lane, Newcastle upon Tyne,
NE4 5TF
Email: astrid@collective-logic.co.uk 
Web: www.collective-logic.co.uk

Consult and Design is a custom website and software 

development company working with ambitious 

companies and organisations to improve the way we live 

and work. Our team of experts will provide you with clear 

insights into how you can solve human problems using 

cutting edge technology.

Consult & Design:
Sunderland Software Centre, 
Tavistock Place, Sunderland, 
SR1 1PB
Tel: 0191 645 1111
Email: ask@consultanddesign.com
Web: www.consultanddesign.com

Connect Health is the largest, independent provider 

of integrated community MSK (musculoskeletal) and 

physiotherapy services in the UK (including orthopaedics, 

pain, rheumatology, and occupational health) serving 

over 300k NHS patients per year across 20+ CCGs and 

100+ businesses.

Connect Health:
The Light Box, Quorum Business Park, 
Newcastle upon Tyne, NE12 8EU
Tel: 0191 250 4580
Email: generalenquiries@connecthealth.co.uk
Web: www.connecthealth.co.uk

Corterum enables you to effortlessly manage all your 

SM&CR regulatory compliance reporting requirements, 

for everyone in your organization, all in one secure, trusted 

web solution.

Corterum
Hoult’s Yard, Walker Road, 
Newcastle upon Tyne, NE6 2HL
Email:  hello@corterum.com
Web: www.corterum.com

Communicate Technology is a specialist IT, telecoms and 

cyber security company providing a wide portfolio of 

services to clients across the UK. We use a fully managed 

nationwide network and have engineers across the 

country to ensure that we can offer the highest level of 

performance, reliability and security.

Communicate Technologies:
Wynyard Park House, Wynyard 
Business Park, Tees Valley, TS22 5TB
Email:  enquiries@communicateplc.com
Web: www.communicateplc.com

Derwentside College provides high quality education 

and training that focuses on developing the knowledge, 

skills and qualities needed by our learners to progress into 

sustained employment and build successful careers.

Derwentside College:
Front Street, Consett, Co. Durham, 
DH8 5EE
Tel: 01207 585 900
Web: www.derwentside.ac.uk
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The Department for Work and Pensions (DWP) is 

responsible for welfare, pensions and child maintenance 

policy. As the UK’s biggest public service department it 

administers the State Pension and a range of working 

age, disability and ill health benefits to around 18 million 

claimants and customers.

Department for Work and Pensions:
BP9202, Benton Park View Benton Park 
Road, Longbenton, Newcastle upon Tyne, 
Tyne & Wear, NE98 1YX
Web: www.gov.uk/government/
organisations/department-for-work-
pensions

The partnership, including Hartlepool Sixth Form, 

Northumberland College and Sunderland College, is a 

leading education provider with a vision of excellence 

and a reputation for success. It delivers high-quality 

professional, academic and technical education and 

training including further education, adult education, 

apprenticeship provision and higher education.

Education Partnership North East
Bede Campus, Durham Road, 
Sunderland, SR3 4AH
Email: info@educationpartnershipne.ac.uk 
Web: www.educationpartnershipne.ac.uk

Durham University is distinctive - a residential collegiate 

university with long traditions and modern values. We 

seek the highest distinction in research and scholarship 

and are committed to excellence in all aspects of 

education and transmission of knowledge. Our research 

and scholarship affect every continent.

We are proud to be an international scholarly community 

which reflects the ambitions of cultures from around the 

world. 

Durham University:
Stockton Road, Durham, County 
Durham, DH1 3LE
Tel: 0191 334 2000
Web: www.durham.ac.uk

Powered by Generator, Digital Union is the largest 
collective of creative and digital businesses 
operating in the North East of England. It supports 
and champions all members and believes that by 
working together, the North East digital sector can 
lead the way.

Digital Union:
Generator North East Cluny Annex, 36 
Lime Street, Tyne & Wear, NE1 2PQ
Email: mail@generator.org.uk
Web: www.generator.org.uk/services/
digital-union/

Eyecademy will help discover the value hidden in your 

data. Find out how to grow your top line and improve 

your bottom line with better use of Data and Predictive 

Analytics. Realise the full potential of data with a 

company that has been delivering data driven results for 

12 years.

Eyecademy:
The Core, Bath Lane, Newcastle 
Helix, Newcastle upon Tyne, 
NE4 5TF
Email: info@eyecademy.com
Web: www.eyecademy.com

Since 2002, Exponential-e has provided innovative Cloud 

and Unified Communications services using its secure, 

super-fast 100GigE Network. With an extensive product 

portfolio, Exponential-e offers a wide range of tailored 

solutions, including: Data Centre, Security, and Managed 

IT Services. We are trusted by over 2,800 customers and 

have 8 ISO accreditations.

Exponential-e:
100 Leman Street, London, E1 8EU
Tel: 0845 470 4001
Web: www.exponential-e.com
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Geek Talent Insights provides real-time insight into the 

UK job market and skills landscape, helping you quickly 

find the right person at the right salary for every role. We 

use natural language processing and machine learning 

to analyse millions of CVs and job adverts every single day 

from the internet.

Geek Talent:
18 Liberty Green,
Washington, NE38 7UA
Email: office@geektalent.com
Web: www.geektalent.com

Gateshead College is the number one college in 

the country and works with the region’s digital tech 

companies, ensuring they have the right skills training to 

attract, develop and retain talent. We’re also focussed on 

supplying the sector with a future talent pool and work 

with tech companies to inspire our students and enhance 

their learning.

Gateshead College:
Quarryfield Road, Baltic Business 
Quarter, Gateshead, NE8 3BE
Tel: 0191 490 2258
Email: start@gateshead.ac.uk
Web: www.gateshead.ac.uk

Gavurin empowers organisations to use data efficiently to 

make better business decisions faster. Based in Newcastle 

upon Tyne, our wide-ranging portfolio of data-related 

products and services enables organisations to be truly 

self-sufficient in the production of easily understood and 

visually impactful data analysis.

Gavurin:
The Racquets Court, College Street, 
Newcastle upon Tyne, NE1 8JG
Email: info@gavurin.com
Web: www.gavurin.com

We work for every single person in Gateshead. Whether 

you’re a start-up or an SME, a student, a CEO or simply 

someone looking to get back into work, we’re here to 

help. But we’re also here for anyone outside the region 

who wants to know more.

Gateshead Business:
Civic Centre, Regent Street, 
Gateshead, NE8 1HH
Web: www.gateshead.gov.uk

Founders4Schools is an award-winning charity that 

connects educators with a network of inspirational 

business leaders, to improve the employment chances 

of young people. By joining our online platform, teachers 

and employers are given the opportunity to come 

together through meaningful encounters that are backed 

up by the latest evidence.

Founders4Schools:
22 Chancery Lane, London, 
WC2A 1LS
Email: www.founders4schools.org.uk
Web: www.founders4schools.org.uk/
about/contact-us/

FinTech North is an events-based community which runs 

a programme of events across the north of England. It is 

an open and collaborative platform and since 2016 it has 

delivered over 50 events (including an increasing number 

in the North East) drawing over 5000 attendees from 

over 600 different organisations, with speakers from 20 

different countries.

FinTech North:
Digital Hub, 26 Whitehall Road, 
Leeds, LS12 1BE
Tel: 0191 500 9100
Email: info@fintechnorth.uk 
Web: www.fintechnorth.uk
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Hedgehog Lab is a global product consultancy which 

focuses on delivering real business results through mobile 

for our partners. With a global presence of four offices in 

Newcastle Upon Tyne, London, Boston, and India, we’ve 

built outstanding software and solutions for brands for 

over a decade.

Hedgehog lab:
Hedgehog Lab, Generator Studios, 
Trafalgar Street, Newcastle upon Tyne, 
NE1 2LA
Tel: 0191 249 8039
Email: info@hedgehoglab.com
Web: www.hedgehoglab.com

At Harlands Accountants we support our clients across 

many areas of growth and finance which ultimately 

allows them to take control of their business.

We love sorting out the tax, accountancy and audit 

requirements of our clients. By being in control of your 

finances can help remove the stress and fear that can 

limit business owners, giving you the space to focus on 

taking the business forward.

Harlands Accountants:
The Greenhouse, 
Greencroft Industrial Park, Annfield 
Plain, Stanley, DH9 7XN
Email: info@harlandsaccountants.co.uk 
Web: www.harlandsaccountants.co.uk

For over 30 years, Harvey Nash has been leading the way 

in finding unique technology talent, in every possible way. 

Whilst our heritage is in recruitment, today we provide a 

wide range of solutions and have helped over two-thirds 

of the UK’s leading organisations solve talent problems. 

From executive search to contracting, from outsourcing to 

innovative partnerships, we cover it all.

Gradvert:
Maling Exchange, Hoults Yard, 
Newcastle upon Tyne, NE6 2HL
Tel: 0191 607 0225
Email: hello@gradvert.com 
Web: www.gradvert.com

GP Bullhound is a leading technology advisory and 

investment firm, providing transaction advice and capital 

to the world’s entrepreneurs and founders. We partner 

with global tech leaders on their mission to build the 

future.

GP Bullhound LLP:
1 New York Street, 
Manchester, M1 4HD
Email: nick.horrocks@gpbullhound.com 
Web: gpbullhound.com

Hive (HR) is an employee feedback platform and People 

Science consultancy; providing organisations with a 

smarter approach to employee surveying and employee 

engagement. The North East scale-up partners with over 

100 organisations nationwide, including River Island, 

Travelodge, Sheffield Hallam University, BrewDog, Yotel 

and Northumbria Police.

Hive:
2nd Floor, The Old Casino Forth 
Lane, Newcastle upon Tyne, 
Tyne & Wear NE1 5HX
Web: www.hive.hr

With deep roots in technology recruitment, we partner 

with people and organisations, unlocking their potential. 

Whether you’re looking for a new adventure or have a 

talent headache blurring your vision, we’re here with you.

Harvey Nash:
Maling Exchange Hoults Yard, 
Newcastle upon Tyne, United 
Kingdom, NE6 2HL
Tel: 0191 249 4070
Web: www.harveynash.com
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Infotel UK is part of Infotel Group, an internationally 

recognised expert in enterprise systems.  

We ensure quality and commitment through a shared 

pool of expertise, operating within close proximity 

to clients. Our knowledge and access to the Group’s 

resources allows us to provide the best services. 

Infotel UK Consulting:
5 Jupiter Court, Orion Business Park, 
Tyne & Wear, NE29 7SE
Email: software@infotel.com
Web: www.infotel.com/uk

iamproperty is a multi award winning property services 

company who provide technology to power auctions, 

conveyancing and compliance services for the Estate 

Agency industry.

iamproperty:
Arden House, Regent Centre, 
Gosforth, Newcastle upon Tyne, 
NE3 3LU
Tel: 0191 917 8999
Web: www.iamproperty.com

Indigo is a leading global warehousing and logistics 

supplier providing warehouse management system 

(WMS) software either on premise or in the cloud. Indigo 

provides WMS solutions for industries including food 

& drink, fashion & apparel, FMCG & high technology, 

automotive, wholesale & distribution, pharmaceuticals, 

chemicals & cosmetics.

Indigo Software Ltd:
Indigo House, Belmont Business 
Park, Durham, DH1 1TW
Email: helen.taylor@indigo.co.uk
Web: www.indigo.co.uk

Honcho is the world’s first reverse auction marketplace for 

financial services, bringing trust, transparency and fairness 

to the insurance distribution market. Our unique trading 

platform asks insurers to bid against each other in a real-

time reverse auction to bring great deals to consumers 

across the honcho marketplaces. 

honcho Markets Ltd:
Salvus House, Akyley Heads, 
Durham, DH1 5TS
Tel: 07976 309735
Email: contact@honchomarkets.com
Web: www.gethoncho.com

We are the UK’s tax, payments and customs authority, 

and we have a vital purpose: we collect the money that 

pays for the UK’s public services and help families and 

individuals with targeted financial support.We do this by 

being impartial and increasingly effective and efficient in 

our administration. We help the honest majority to get 

their tax right and make it hard for the dishonest minority 

to cheat the system.

HMRC:
BP9001 Prudhoe House, Benton 
Park View, Newcastle upon Tyne, 
NE99 1ZZ
Web: www.gov.uk/government/
organisations/hm-revenue-customs

Home Group is one of the biggest housing associations 

in the UK with a turnover of over £360m. We are also one 

of the UK’s largest providers of new homes and houses 

for affordable rent. In addition, we provide long term 

integrated housing, health and social care.

Home Group:
2 Gosforth Park Way, Gosforth 
Business Park, Newcastle upon Tyne, 
NE12 8ER
Tel: 0845 155 1234
Web: www.homegroup.org.uk
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MSP specialise in world class precision software and part 

manufacturing solutions, revolutionising the way the 

advanced manufacturing industry make and measure 

parts around the world. Our expertise is recognised by 

industry leaders worldwide - with customers benefiting 

from increased productivity, huge reductions in costs and 

significant time savings.

Metrology Software Products:
6F Greensfield Court, Alnwick, 
Northumberland NE66 2DE
Email: info@metsoftpro.com
Web: www.mspltd.com

In business today, IT teams are expected to contribute 

to growth by innovation. We help by understanding your 

technology challenges in the context of the commercial 

objectives. Working collaboratively, we help define your 

strategies to deliver effective, practical and creative 

solutions.”

ITPS:
Waterside Drive, Gateshead, 
Tyne & Wear, NE11 9HU
Email: info@itps.co.uk
Web: www.itps.co.uk

Mercia is a proactive, specialist asset manager focused on 

supporting regional businesses to achieve their growth 

aspirations. The Group initially nurtures businesses via its 

third-party funds under management, then over time 

Mercia can provide further funding to the most promising 

companies, by deploying direct investment follow-on 

capital from its own balance sheet.

Mercia Asset Management PLC
City Quadrant, 11 Waterloo Street, 
Newcastle upon Tyne, NE1 4DP
Tel: 0330 223 1430
Email: Info@mercia.co.uk
Web: www.mercia.co.uk

Invest North East England is the first point of contact 

for companies looking to invest or locate in North East 

England.   We help investors and businesses identify 

and understand the opportunities and optimum 

locations available in our region. Our connected and 

knowledgeable team will guide you through the 

information, support and advice that is available for 

businesses looking to locate in North East England.

Invest North East England:
Quadrus Centre, Boldon Business Park, 
Boldon Colliery, NE35 9PF
Tel: 0191 519 7215
Email: enquiries@investnortheastengland.co.uk
Web: www.investnortheastengland.co.uk

The Innovation SuperNetwork is a network of networks, 

bringing together over 50 partners and 5000+ businesses. 

As part of the North East LEP’s Innovation Strategy, our 

remit is to increase innovation in the region. We are part-

funded by the European Regional Development Fund: 

Catalysing Innovation in North East Clusters.

Innovation Super Network:
Unit 7, Business and Innovation Centre, 
Wearfield, Sunderland, SR5 2TA 
Email: hello@supernetwork.org.uk 
Web: www.supernetwork.org.uk

Intogral is specialist a company that uses AI and classical 

techniques for the analysis of imagery; particularly for the 

medical, biological and industrial sectors.

Intogral Ltd:
Rivergreen Centre, Aykley Heads, 
Durham, DH1 5TS
Email: contact@intogral.com 
Web: www.intogral.com
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NCFE is a registered charity and provider of a range of 

quality educational services. With a strong heritage in 

learning, NCFE is proud to have been at the forefront 

of technical education for over 170 years. Committed to 

attracting, supporting and developing the top IT talent in 

the region and beyond.

NCFE:
Q6, Quorum Business Park, 
Newcastle upon Tyne, NE12 8BT
Email: customersupport@ncfe.org.uk 
Web: www.ncfe.org.uk

With Moralbox’s smart training management software 

you can carry out a full training needs analysis for your 

organisation and set mandatory requirements for a role. 

Our easy to read dashboard and weekly email summary 

will give you the information you need to make sure you 

remain training compliant.

Moralbox:
2 Lighthouse View, Spectrum 
Business Park, Durham, SR7 7PR
Email: info@moralbox.com
Web: www.moralbox.com

Muckle LLP specialises in high quality, practical and 

responsive legal advice for businesses. Our expert and 

easy to work with lawyers are dedicated to delivering 

tailored and technically excellent legal support, that’s on 

time and in budget, every time.

Muckle LLP:
Time Central, 32 Gallowgate, 
Newcastle upon Tyne
Tel: 0191 211 7777
Email: alex.craig@muckle-llp.com
Web: www.muckle-llp.com

NBS is a leading technology platform for the construction 

industry. Thousands of architects, engineers and specifiers 

use our cloud-based platform to create specifications, 

find products and develop their digital models. For 

building product manufacturers we offer unique 

exposure of their products through the project timeline, 

helping them win more orders.

NBS:
The Old Post Office, St Nicholas 
Street, Newcastle upon Tyne, 
NE1 1RH
Tel: 0345 456 9594 
Email: info@thenbs.com
Web: www.thenbs.com

MHA Tait Walker is one of the regions leading 

accountancy, advisory and Wealth Management firms, 

with 165 staff across 6 offices in the North. Our locally 

based specialists work with IT, Digital and Creative 

companies to help them to succeed, whether that’s to 

grow the business, access funding, get their business 

ready for investment or sale or make the most of the tax 

reliefs available to their industry.  

MHA Tait Walker:
Bulman House, Regent Centre, 
Gosforth, Newcastle upon Tyne, 
NE3 3LS
Email: graham.dotchin@taitwalker.co.uk 
Web: www.taitwalker.co.uk 

Mincoffs Solicitors is one of the North East’s leading law 

firms for the digital and creative sector, offering the full 

range of services a digital business needs to succeed, 

whether it be advice on software licensing or brand 

protection, help raising finance or employment and 

property issues.

Mincoffs Solicitors:
5 Osborne Terrace, Jesmond, 
Newcastle upon Tyne, NE2 1SQ
Tel: 0191 281 6151
Email: cfenwick@mincoffs.co.uk  
Web: www.mincoffs.co.uk
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A world-leading university, advancing knowledge, 

providing creative solutions and solving global problems. 

Our business collaborations include bespoke expertise, 

research, consultancy and clinical trials for multi-national 

corporations, the public and voluntary sectors. SMEs can 

access University expertise through our fully funded Arrow 

scheme. Our new National Innovation Centre for Data is 

a global hub for data skills linking innovators, businesses 

and academia.

Newcastle University:
Newcastle University, 
Newcastle upon Tyne, NE1 7RU
Tel: 0191 208 6000
Web: www.ncl.ac.uk/work-with-us/
expert-solutions

Newcastle Strategic Solutions Ltd:
Newcastle Strategic Solutions Ltd, 1 
Cobalt Park Way, Cobalt Park, 
Tyne & Wear, NE28 9EJ
Email: solutions@newcastle.co.uk
Web: www.newcastlesolutions.co.uk

Newcastle Strategic Solutions, a subsidiary of Newcastle 

Building Society, is the UK’s leading provider of savings 

management services in the U.K. Providing end-to-end 

outsourcing solutions for a range of financial institutions. 

Since 2004, its market-leading savings management 

service enables any new or existing financial institution 

to enter the savings market and mature their savings 

operations.

Newcastle College is part of NCG, one of the largest not-

for-profit education and training education organisations 

in the UK. The College offers a wide range of courses and 

training programmes from entry level to Masters Degrees 

that prepare over 16,000 students each year for their next 

steps, whether this be into employment or further study.

The College’s purpose is to unlock the potential of every 

single student so that they can enter employment on 

completion of their studies. 

Newcastle College:
Rye Hill Campus, Scotswood Road, 
Newcastle upon Tyne, NE4 7SA
Tel: 0191 200 4000
Email: enquiries@ncl-coll.ac.uk 
Web: www.newcastlecollege.co.uk

Newcastle City Council fostering successful business 

& enterprise, securing investment, supporting skills 

development, & generating jobs.

Newcastle City Council:
Civic Centre, 
Newcastle upon Tyne, NE1 8QH 
Email: edward.banks@newcastle.gov.uk  
Web: www.newcastle.gov.uk

NEICT is a partnership of council Heads of IT in the North 

East region.  

It provides a safe environment for: 

• Sharing and developing expertise

• Developing and exploiting ICT assets 

•  Maximising opportunities for joint procurement

•  Helping to shape the use of ICT in the North East for 

the benefit of the residents, people who work here and 

those who visit the region 

North Eastern ICT Partnership:
c/o IT Services, 
Gateshead Civic Centre, NE8 1HH
Email: grahamjordan@gateshead.gov.uk 
Web: www.neict.org

Nebula Labs is a software house based in Newcastle upon 

Tyne, in the North East of England, offering mobile app 

development, progressive web app development, scalable 

API and web platform development, and bespoke software 

development for ambitious. startups, entrepreneurs, 

forward-thinking SMEs and enterprises

Nebula Labs:
Studio 4 5th Floor, Carliol Studios, 5-7 
Carliol Square, Newcastle upon Tyne, 
NE1 6UF
Tel: 0191 328 0667
Email: hello@nebulalabs.co.uk 
Web: www.nebulalabs.co.uk
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Invest North Tyneside acts as a one-stop shop providing 

support and advice for companies expanding or 

relocating to the North East of England.  Our free 

and confidential service includes property solutions, 

familiarisation visits, guidance on sources of finance, 

facilitating introductions to local networks and assisting 

with training and staff relocation. 

North Tyneside Council :
Quadrant East, Silverlink North, Cobalt 
Park, North Tyneside, NE27 0BY
Tel: 0191 643 6409
Email: sean.collier@northtyneside.gov.uk 
Web: www.investnorthtyneside.co.uk 

We are one of thirty-eight LEPs in the country and are 

responsible for promoting and developing economic 

growth in the local authority areas of County Durham, 

Gateshead, Newcastle, North Tyneside, Northumberland, 

South Tyneside and Sunderland.

North East Local Enterprise
Partnership:
2nd Floor, 1 St James Gate, 
Newcastle upon Tyne, 
Tyne & Wear, NE1 4AD
Tel: 0191 338 7437
Web: www.nelep.co.uk

Nomad Digital is dedicated to delivering world class 

connectivity for transport on the move globally. 

We are proud to be a North East business, achieving 

international success through innovation and skills. Our 

international impact is made possible by people and we 

remain committed to investing in amazing technology.

Normad Digital:
5th Floor, One Trinity, Broad Chare, 
Newcastle upon Tyne, NE1 2HF
Email: marketing@nomadrail.com 
Web: www.nomad-digital.com

North East Futures UTC is a state of the art technical 

school in Newcastle Upon Tyne for 14-19yr olds.

We are a state funded school delivering free education to 

students across the North East giving ambitious students 

a boost into the Healthcare and Digital Technology 

Sectors. #SchoolButDifferent

North East Futures UTC:
Stephenson Square, 
Newcastle upon Tyne, NE1 3AS
Tel: 0191 917 9888
Web: www.nefuturesutc.co.uk

An Arm’s Length Body of the Department of Health & 

Social Care. Experts in managing healthcare information 

at scale, we oversee £36 billion of NHS transactions each 

year, offer HR and digital scanning services, plus a range 

of data driven information services delivering valuable 

business insights and potential cost efficiencies.

NHS BSA:
Stella House, Goldcrest Way, 
Newcastle upon Tyne, NE15 8NY
Email: nhsbsa.communicationsteam@nhs.net 
Web: www.nhsbsa.nhs.uk

Nigel Wright Recruitment is the leading specialist 

recruitment firm based in Newcastle and Wynyard, with 

13 offices across Europe. We have the strongest reputation 

in the region for serving the North East of England, 

Cumbria and Yorkshire.

Nigel Wright:
Lloyds Court, 78 Grey Street, 
Newcastle upon Tyne, 
Tyne and Wear, NE1 6AF
Tel: +44 (0)191 269 0722
Email: sue.ormerod@nigelwright.com 
Web: nigelwright.com
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An easy to work with independent technology company, 

specialising in building and running the systems that 

organisations count on to deliver their core services.

Provider of IT development, consultancy & digital 

transformation solutions, either as an outsourced 

technical team or by adding expertise and scale to 

existing in-house capability.

Opencast Software :
Maling Exchange, Hoults Yard, 
Walker Road, Newcastle upon Tyne
Email: info@opencastsoftware.com
Web: www.opencastsoftware.com

For enterprises who need to communicate with their 

workforce wherever they are, we make it possible for users 

to engage, connect and collaborate from any device. 

With Oak, your teams have a comprehensive suite of tools 

to make better, faster decisions at their desk or on-the-go.

Oak Intranet:
4 Bankside, The Watermark, 
Gateshead, Newcastle upon Tyne, 
NE11 9SY
Tel: 0191 460 1122
Web: www.oak.com

Supporting entrepreneurs since 2004, Northstar 

Ventures is one of the leading early stage investors into 

UK businesses. We make and manage investments into 

a wide range of ventures. We look for scalable start-

ups, high growth businesses, and high impact social 

enterprises, offering our advice and support as well as 

capital.

Northstar Ventures Limited:
5th Floor, Maybrook House, 27-35 
Grainger Street, Newcastle upon Tyne 
NE1 5JE 
Email: hello@northstarventures.co.uk 
Web: www.northstarventures.co.uk

Northumbria is a research-rich, business-focused, 

professional university with a global reputation for 

academic excellence. It is based in the heart of Newcastle, 

which is regularly voted the best place in the UK for 

students. The University has its origins in the Rutherford 

College, founded in 1880. Today, by putting students at the 

heart of an outstanding experience, and with world leading 

research and award-winning partnerships, Northumbria is 

a new kind of excellent university.

Northumbria University:
North Park, Newcastle upon Tyne, 
NE13 9AA
Tel: 0191 232 6002
Web: www.northumbria.ac.uk

NTE is a leading independent unified communications 

provider, providing business broadband, ethernet, VoIP, 

telephone systems and IT solutions throughout the UK. 

We work with businesses from new start-ups through 

to multi-national corporations. No matter how small or 

large your project we deliver the same level of care and 

attention to detail.

NTE Ltd:
7 Camberwell Way, Moorside Park, 
Doxford, Sunderland, SR3 3XN
Tel: 0191 518 8013
Web: www.nte.works

NRG is an innovative recruitment business with a 

specialist IT & Digital division dedicated to sourcing 

qualified, high calibre candidates for the vast and varied 

roles available within the growing IT economy.

NRG Plc:
Lloyds Court, 56 Grey Street, 
Newcastle upon Tyne, NE16AH
Tel: +44 (0)191 260 4458
Email: garyrogers@nrgplc.com
Web: www.nrgplc.com
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We’ve trained over 10,000 apprentices for a diverse mix 

of exciting customers – across 12 UK sites, including 

Newcastle, in Ofsted-Outstanding rated training centres. 

We are a national provider and so no matter where you 

are, you can start an IT, Tech or digital career near you.

QA Apprenticeships:
1, St James Gate, 1 St James’ Blvd, 
Newcastle upon Tyne, NE1 4AD
Tel: 0191 231 6022
Email: craig.mcgrath@qa.com 
Web: www.apprenticeships.qa.com

Protech are the only ADISA and ISO 27001 certified IT 

asset disposal company in the north east, meaning we 

have robust procedures in place to ensure we’re working 

to the highest possible standards to safeguard your data, 

guaranteeing that it is 100% non-recoverable after the 

sanitisation process, with certificates provided.

Protech City:
9 Fern Court, Bracken Hill Business 
Park, Peterlee, SR8 2RR
Tel: 0191 587 4572
Email: info@protechgroup.co
Web: www.protechgroup.co

Our brands are trusted in millions of living rooms, 

kitchens, utility rooms and bathrooms - and have been 

passed down from generation to generation. Over the 

course of 181 years, they’ve challenged convention, led 

innovation and helped to shape culture.

P&G:
12 Silverfox Way, Cobalt 12, 
Tyne & Wear, NE27 0QW
Tel: 0191 297 5000
Web: www.pg.co.uk

Solution Performance Group specialises in providing 

consulting and technology services to identify, facilitate 

and maintain tangible business benefits. Our portfolio 

consists of today’s recognised platforms, complimented 

by strategic partnerships with a number of innovative 

and unique organisations. Our services span Cloud 

(provisioning, scale, migration, contact), Optimisation 

(performance, devops, finops) and Management.

Solution Performance Group
7 Park Row, Leeds, LS1 5HD
Email: info@wearespg.com
Web: www.wearespg.com

We help global organisations, brands and governments 

deliver authentic, profitable and engaging experiences. 

By putting users at the heart of products and services, we 

transform the quality and value of our clients’ customer 

relationships. 

Our human-centric design approach enables companies 

to anticipate and exceed customer expectations whilst 

surpassing business requirements.

Orange Bus:
C Floor, Milburn House, Dean Street, 
Newcastle upon Tyne, NE1 1LE 
Tel: 0191 241 3703
Web: www.orangebus.co.uk

North P&I Club is leading marine mutual liability insurer 

based in Newcastle upon Tyne with regional offices 

and subsidiaries in Asia, Australasia, Europe and North 

America. We provide cover against risk and loss at sea, 

offering immediate, professional support and ongoing 

technical and legal expertise.

The North of England 
Protecting & Indemnity 
Association (North P&I Club): 
100, The Quayside, Newcastle upon Tyne, NE1 3DU
Email: james.holmes@nepia.com 
Web: www.nepia.com
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In 1981, founder David Goldman wanted to automate 

accounting processes in his business.  Working with 

a team of Newcastle University students to develop 

software he made it happen and realised other 

businesses could benefit from his software too. Sage, now 

a global market leader, employs 13,000 and serves over 3 

million customers in 23 countries.

Sage:
Sage (UK) Limited, North Park, 
Newcastle upon Tyne, NE13 9AA
Twitter: https://twitter.com/sageuk
Web: www.sage.com

At Scott Logic, we love difficult. Our 250 UK-based 

consultants collaborate with some of the world’s biggest 

enterprises, providing a pragmatic approach to software 

development and delivering measurable value through 

insightful technology advice. If you want a partner to 

tackle the increasingly complex software challenges 

faced by your organisation, we’d love to talk

Scott Logic :
6th Floor, 1 St James’ Gate, 
Newcastle upon Tyne, NE1 4AD
Tel: +44 333 101 0020
Email: enquiries@scottlogic.com 
Web: www.scottlogic.com

Ryecroft Glenton is a leading independent firm of 

Chartered Accountants with over 100 years of heritage 

in the North East, providing high quality and innovative 

advice to clients. We have a specialist technology team 

with experience across the sector advising businesses at 

every stage of the business lifecycle.

Ryecroft Glenton:
32 Portland Terrace, 
Newcastle upon Tyne, NE2 1QP
Email: email@ryecroftglenton.com
Web: www.ryecroftglenton.com

Ryder was established in Newcastle in 1953, and now 

has a team of over 200 passionate people across the 

UK, Hong Kong, Vancouver and Amsterdam.  We deliver 

pioneering architectural services across a diverse portfolio 

of sectors, collaborating globally with Ryder Alliance 

partners.  

Ryder Architecture:
Cooper’s Studios, 14-18 Westgate 
Road, Newcastle upon Tyne, NE1 3NN
Email: info@ryderarchitecture.com
Web: www.ryderarchitecture.com

Radial Path is a close-knit team of industry experts and 

marketing specialists in the fast-moving global tech and 

telco industries. We apply new digital sales and marketing 

methodologies to emerging business models to go 

beyond the traditional press release and trade show. We 

create engaging, positive and continuing journeys for our 

clients’ customers and partner ecosystems.

Radial Path Ltd:
The Teapot, Unit 7 Hoults Yard, Walker 
Rd, Newcastle upon Tyne, NE6 2HL
Email: hello@radialpath.com
Web: www.radialpath.com

Qrious are ambitious experience designers. We help 

businesses better understand their customers, so 

together, we can design and build innovative services 

and digital products – websites and apps - to deliver 

transformative and lasting business improvements. 

Qrious:
311/312 Maling Exchange, Hoults Yard, 
Walker Road, Newcastle upon Tyne, 
NE6 1AB
Tel: 0191 3388093
Email: www.qrious.co.uk
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TCS CAD provides and supports complete Architectural, 

Building, Civil Infrastructure design solutions in CAD, BIM 

and associated CAD IT hardware and software products. 

We are partner with the world’s leading design software 

vendors, incorporating training, consultancy and support 

services ensuring that our customers gain maximum 

design efficiency and productivity.

TCS CAD & BIM Solutions Ltd:
Unit F Yorkway, Thornaby, 
Stockton-on-Tees, TS17 6BX
Tel: 01642 677582
Email: sales@cadandbim.co.uk
Web: www.cadservices.co.uk

Sintons lawyers help businesses to stay ahead of the 

competition. If you need advice about IP, finance, 

contracts or employment, our specialists provide solutions 

to help your business thrive.

Sintons LLP:
The Cube, Barrack Road, 
Newcastle upon Tyne, NE4 6DB
Email: info@sintons.co.uk
Web: www.sintons.co.uk

We specialise in digital products and experiences, 

combining research, analysis and insights with 

technology and creativity to solve your business 

challenges. We’re here to make your life easier – staying 

ahead of the curve to ensure you remain relevant and 

competitive in your marketplace as it evolves.

Shout Digital:
Keel House, Garth Heads, 
Newcastle upon Tyne, NE1 2JE
Email: hello@shoutdigital.com 
Web: www.shoutdigital.com

By combining our industry knowledge and over two 

decades of experience with the latest technologies we 

deliver solutions that are commercially sound. Our UX 

and UI teams work in partnership to devise, design and 

develop sites and software solutions that are best in class.

Techquity:
Commerce House, Exchange Square, 
Middlesbrough, TS1 1DE
Tel: +44 1642 917334
Web: www.techquity.co.uk

Leading independent UK risk management software 

company providing duty holders with risk management 

software which supports complete asbestos, fire, gas and 

water compliance.

shineVision Ltd:
Aston House, Redburn Road, 
Newcastle upon Tyne, Tyne & Wear, 
NE5 1NB
Tel: 0191 275 0555
Email: lee.taylor@shinevision.co.uk 
Web: www.shinevision.co.uk

We are a collective of talented consultants who are all 

here for the same reason: to deliver valuable outcomes. 

We hand-pick the best individuals for a specific project 

with benefits of building high-performing teams quickly 

& effectively, quick ramp -up and delivering key roadmap 

projects at pace.

Scrumconnect:
Unit 1, Medaxon, Millmead, Staines, 
Surrey TW18 4UQ 
Tel: 07896 206904
Email: praveen@scrumconnect.com 
Web: www.scrumconnect.com
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DigitalCity brings together all of the digital knowledge 

and support we have at Teesside University in one place. 

Through DigitalCity we connect businesses with the 

knowledge, skills and expertise they need to thrive in a 

digital future. We are here to support digital start-ups, 

help small- and medium-sized businesses who want to 

use digital to grow, and work with bigger companies to 

help put digital at the heart of their business. 

Teesside University:
Campus Heart, Southfield Rd, 
Middlesbrough, TS1 3BX
Email: enquiries@tees.ac.uk
Web: www.tees.ac.uk

We started out in 2014 with a mission to change the way 

companies recruit tech talent. We’d been at the sharp 

end of the recruitment process ourselves and felt the 

more traditional methods of going from a long list to 

a shortlist of candidates didn’t do anyone any favours, 

employers or the candidates.

Tungl:
Software Centrem Tavistock Place, 
Hendon, Sunderland, SR1 1PB
Email: sayhello@tungl.io
Web: www.tungl.io

Founded in 2006 Tombola are a family owned 

technology company operating in the online gambling 

market. Our HQ remains in Sunderland, but we also have 

offices across Europe and employ over 580 people. Our 

aim is to innovate as much as possible and push the 

boundaries of new technologies to give our players a truly 

unique experience.

Tombola Limited:
Tombola House, Low Street, 
Sunderland, SR1 2JR
Tel: 0191 564 2255
Web: www.tombola.co.uk

Trench Networks are changing the face of 4G Internet 

connectivity through our innovative, market-leading 

technology. Everything we do is developed in-house – 

designed and built from our in-depth understanding of 

what is truly required to provide fast and reliable internet 

connections in the most challenging of circumstances.

Trench Networks Ltd:
Suite S03, Blyth Workspace, 
Commissioners Quay, Quay Road, 
Blyth, Northumberland, NE24 3QH
Tel: 0333 1014101
Web: www.trenchnet.co.uk

We’re a global software consultancy solving complex 

problems with technology. We connect strategy and 

execution, helping our clients to strengthen their core 

technology, scale with flexibility and create seamless 

digital experiences. From our extensive experience in 

developing software, we pioneered open-source products 

that support development teams to create better 

software.

ThoughtWorks:
4, Federation House, 2 Federation St, 
Manchester, M4 4BF
Email: info-uk@thoughtworks.com
Web: www.thoughtworks.com

Used by over 33 million students across the world, Turnitin 

is trusted by the worlds top universities, colleges and 

schools to help support academic integrity policies and 

teach academic writing skills

Headquartered in Oakland, California, we also have 

international offices in Newcastle, Utrecht, Seoul, 

Melbourne, Noida and Mexico City.

Turnitin UK Ltd:
WellBar Central, 36 Gallowgate, 
Newcastle upon Tyne, NE1 4TD
Email: mbell@turnitin.com 
Web: www.turnitin.com
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Tyne Coast College was created from a merger of South 

Tyneside College and Tyne Metropolitan College. Our 

programmes meet the skills needs of the North East 

and strongly support the region’s economic growth and 

prosperity. We cut across geographical boundaries, and 

our guiding vision creates opportunities for all to succeed, 

personally and professionally.

Tyne Coast College:
St George’s Ave, South Shields, 
NE34 6ET
Email: info@stc.ac.uk
Web: www.tynecoast.ac.uk

Since 2007 we’ve been helping people build great 

businesses. We take the hard work out of finding and 

using the best information, expertise and finance to help 

businesses go further.

Umi:
Spectrum, 6 Spectrum Business 
Park, Seaham, SR7 7TT
Email: letstalk@weareumi.co.uk
Web: weareumi.co.uk

UNW is a leading independent firm of chartered 

accountants that delivers a wide range of accountancy 

and business advisory services to its clients.

We help aspirational businesses of all sizes, charities and 

not-for-profit entities as well as many individuals. Through 

our highly collaborative and constructive approach, 

we engage with our clients to help them meet their 

challenges head on.

UNW LLP:
Citygate, St James’ Boulevard, 
Newcastle upon Tyne, NE1 4JE
Email: enquiries@unw.co.uk
Web: www.unw.co.uk

The University of Sunderland always takes the initiative. 

Working with partners it is proud of its positive 

contribution to economic and social change. Recent 

expenditure - focused on high-quality, student-facing 

facilities - has transformed its two Sunderland campuses; 

a highlight being its investment in health-sciences, 

including a new medical school.

University of Sunderland:
City Campus, Chester Road, 
Sunderland, SR1 3SD
Tel: 0191 515 2000
Web: www.sunderland.ac.uk

Ubisoft is a leading creator, publisher and distributor 

of interactive entertainment and services, with a 

rich portfolio of world-renowned brands, including 

Assassin’s Creed, Just Dance, Tom Clancy’s video game 

series, Rayman, Far Cry and Watch Dogs. The teams 

throughout Ubisoft’s worldwide network of studios and 

business offices are committed to delivering original 

and memorable gaming experiences across all popular 

platforms.

Ubisoft:
Partnership House, Regent Farm Rd, 
Newcastle upon Tyne, NE3 3AF
Tel: 0191 691 0630
Web: www.ubisoft.com

Since spinning out of Newcastle University’s School 

of Education, VEO has grown to meet needs across 

education, clinical training and corporate learning. VEO 

has been named one of the UK’s 50 leading EdTech 

players by industry peers. Our unique technology is 

empowering people to learn through doing globally.

VEO:
1 Trinity Gardens, Broad Chare, 
Newcastle upon Tyne, Tyne & Wear, 
NE1 2HF
Email: www.veo.co.uk
Web: info@veo.co.uk
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Womble Bond Dickinson (UK) LLP is an transatlantic law 

firm providing high-quality legal capability to wide range 

of clients from 27 key locations across the US and the UK 

including Newcastle and surrounding areas.

Womble Bond Dickinson:
St Ann’s Wharf, 112 Quayside, 
Newcastle upon Tyne, NE1 3DX
Email: www.womblebonddickinson.com/
uk/get-in-touch
Web: www.womblebonddickinson.com

Wordnerds is a software platform that helps brands 

uncover and understand the true voice of their customers. 

By combining cutting-edge artificial intelligence (AI) with 

old-school linguistics, our disruptive tech is a new way 

to train computers to read - and genuinely understand - 

language, and not just count the words.

Wordnerds:
Proto, Baltic Business Quarters, 
Gateshead, NE8 3DF
Email: hello@wordnerds.ai
Web: www.wordnerds.ai

We’re a multi-awarding winning, innovative company 

changing how the world buys cars. From our base in 

Newcastle, England, our team of talented professionals 

create exceptional solutions for and with some of the 

biggest brands in the world.

Zerolight:
55-57 Quayside, 
Newcastle upon Tyne, NE1 3DE
Email: info@zerolight.com 
Web: www.zerolight.com

We’re an IT business with a difference. Business-focussed 

and consultancy-led, we’re not all about technology. 

Our specialist consultants work with businesses large 

and small, across the UK and beyond, helping them 

define, design, develop, deliver, implement and support 

technology, process and governance architectures to 

improve business performance and deliver competitive 

advantage.

Waterstons:
Aykley Heads, Durham, DH1 5TS
Email: info@waterstons.com
Web: www.waterstons.com

Vytech is an inventory management systems provider, 

offering bespoke design services tailored to specific 

industry and business requirements. Our team has 

worked in virtually every production, engineering, 

manufacturing and maintenance sector, completing 

projects for many different organisations. Vytech provides 

the products and services to manage inventory and asset 

requirements in the 21st century.

Vytech Solutions:
Albrecht House, Camperdown 
Industrial Estate, Newcastle upon 
Tyne, Tyne & Wear, NE12 5US
Tel: 0191 268 6272 
Web: www.vytech.co.uk

Whitecap Consulting was set-up to target a gap in the 

regional professional advisory market. The company’s 

founder, Richard Coates, identified that growing SMEs 

were poorly served by practical, accessible and affordable 

strategic advice and support. Whitecap works with clients 

across a range of sectors including Financial Services, 

Technology, FinTech, Higher Education and Professional 

Services.

Whitecap Consulting:
Generator Studios, Trafalgar Street, 
Newcastle upon Tyne, NE1 2LA
Email: julian.wells@whitecapconsulting.co.uk
Web: www.whitecapconsulting.co.uk
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Concise 
Consulting Ltd
Fred Mitchell

Email: 
fred@conciseconsult.com

Guerrilla Working
Phil Jackman

Email: 
phil@guerrillaworking.com

Analyt
Sean Burton

Web: 
www.analyt.co.uk

ELY Architects
Hermina Ely

Web: 
www.elyarchitects.com

Public Value Ltd
Steve Rutland

Web: 
www.publicvalue.co.uk   
@publicvalueltd

DB Media
Daymon Britton

Email: 
info@daymonbritton.com

2020 Vision Systems 
Limited
Peter Houlis

Email:
sales@2020cctv.com

Team Massive Results
Hazel Raffle

Web: 
www.teammassiveresults
.com

Creative Agile
Craig Pearson 

Email: 
craig@CreativeAgile
Partners.co.uk

Wherewithal 
Consulting
Alan English

Email: 
alan@wherewithal
consulting.com

XBIM
Andy Ward

Email: 
andy.ward@xbim.net

James Austin
James Austin

Web: 
www.autodesk.com

Redwood Cabling

Web: 
www.redwoodcp.co.uk

Modular Law
Steven Strassheim

Web:  
www.modularlaw.com

Mark Lockey (KPMG)
Mark Lockey

Email: 
mark.lockey@kpmg.co.uk

Digital First
Stephen Gray

Web: 
www.digital1st.co.uk

Smarter Decisions
Kevin Telford

Email: 
kevin.telford@smarter
decisions.io

Simon Roberson
Simon Roberson

Tel: 
07801 623940

Cheviot Insured
Bradley Galloway

Web: 
www.cheviotinsured.co.uk

IT Strategy Works

Email: 
dm@itsw.co

Cooktime Ltd
Paul Cook

Email: 
paul.l.cook@gmail.com

Infinite…
Tel: 0191 224 8910

Web: 
www.infinitedesign.com

Concept Personnel
Erin Kirltey

Web: 
www.conceptpersonnel.
co.uk

Notify Technology Ltd
Duncan Davies

Web: 
www.notifytechnology.com

Cord Consulting
Angus Kidd

Web: 
www.cordconsulting.co.uk

Jeva
Verity Shepley

Web: 
www.jevaconsulting.com

Caspian
John Atkinson

Web: 
www.caspian.co.uk

Guru Jamez
Russell James

Email: 
rj@gurujamez.com

AdaptDev
Alasdair Macleod

Email: 
alasdair@adaptdev.co.uk

SP Data Services
Stephen Preston

Web: 
www.spdataservices.com

Jumping Rivers
Esther Gillespie

Web: 
www.jumpingrivers.com 

Learning with 
Attitude
Ruth McQuinn

Email: 
Rmcq1960@yahoo.co.uk

Secordit
Matthew Protheroe-Hill

Email: 
www.secordit.com

Helena Hill 
Consulting
Helena Hill

Web: 
www.helenahill.com

Edward Reed
Mark Harbottle

Web: 
www.edwardreed.co.uk

First Network
Charlotte Windebank

Web: 
www.firstnetwork.co

Plan Digital UK
Paul Lancaster

Web: 
www.plandigitaluk.com

Marketai
Halima Khatun

Web: 
www.marketai.co.uk

ERP TechServ Ltd
Robert Mullen

Web: 
www.erptechserv.com

Oliver Deacon 
Coaching
Oliver Deacon

Web: 
www.oliverdeaconcoaching
.com

Campbell Reed
John Connolly

Web:  
www.campbellreed.com
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