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NEWS Sunderland

SIGNAGE FIRM SUPPORTS
HOSPITAL CONVERSION
A design and print company has supported the creation of a
temporary medical hub to help combat the coronavirus outbreak.
BPP Visual, based in Washington, worked with Balfour Beatty
on the construction of Glasgow’s NHS Louisa Jordan Hospital.
The site, based in the Scottish Events Campus, has the capacity
to support more than 1000 patients suffering from COVID-19.
BPP Visual, which designs, makes and installs signs for a raft
of clients, created more than 20 boards and displays that Balfour
Beatty used to manage its role in the hospital’s foundation.
Richard Greensmith, managing director of the Washington
Business Centre firm, said: “We’ve worked with Balfour Beatty on
many other projects, but nothing quite like this.
“Driving to Glasgow to deliver the signs was an eye-opener; I
hope the small part we have played helps the national effort.”

TECH DUO UNITE TO REDUCE
E-WASTEECH
Two Sunderland tech businesses have come together to help
tackle the global e-waste crisis.
Communications company Nice Network and IT recycling firm
Rebuyer are supporting firms’ secure and sustainable disposal of
items such as laptops and tablets.
Andrew Bentley, Nice Network’s telecom operations manager,
said: “We can’t rest on our laurels. More must be done to tackle
e-waste.”
Simon Howartson, Rebuyer chief executive and co-founder,
added: “We have already restored and re-sold hundreds of devices;
we can’t wait to see what the future holds.”

FLAGSHIP BUILDING
SHORTLISTED FOR AWARD

INVESTMENT SEALS
ENCORE’S UNIQUE OFFER

A business hub has been shortlisted for an industry honour.

An envelope maker has hailed its distinctive offering after

The Beam – the first building to emerge as part of the
Riverside Sunderland redevelopment – is a finalist in the project
of the year category at the Constructing Excellence North East
Awards.
Team Valley-headquartered building firm Tolent, which
completed work on The Beam following the collapse of Carillion,
nominated the scheme for the accolade.
The winner is due to be announced at a ceremony in
Newcastle in September.
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investing in new equipment and services.
Encore Envelopes has bought an embossing unit that allows it
to print all-over patterns on envelopes.
The Washington-headquartered firm has also run tests
with UV LED technology to offer customers new coatings that
include gloss and textured finishes.
Russell Croisdale, managing director of The Encore Group –
Encore Envelopes’ parent firm – said: “We are the only company
in the country to offer these additional services.”

ADVERTISING FEATURE Sunderland College

PRODUCING THE NEXT GENERATION OF
CAREER PROFESSIONALS
Further education colleges, such as Sunderland College, have a vital role to play in producing the
next generation of career professionals who are industry-ready with the knowledge, skills and
personal qualities that employers demand

S

underland College – which is one
of the city's largest employers –
embeds workplace learning in its

programmes and provides students with
simulated work environments, such as
its health ward and digital academy, to
ensure they develop a wide range of skills
and competencies to become work ready.
Furthermore, its vocational provision
continues to be aligned to local, regional
and national priorities.
Last year, the college – which has
approximately 10,165 students at three
campuses across Sunderland – was
selected to pilot the new, high-quality
T-Level qualifications to further build on
its excellence in career-focused technical
qualifications.
The college will offer T-Level courses
in digital, education, construction and
health sciences from September 2021.

employment or to advance their career.
The college also launched an ambitious

Northumberland College, says: "Through
transforming external partnerships and

strategic plan last year, which will shape

enhancing our approach to corporate

the strategic direction of the organisation

social responsibility, we attribute our

for curriculum at Sunderland College,

until 2023. It was produced following

success to close alignment with a broad

says: "We are very much looking forward

extensive consultation with a wide range

range of employers and community

to playing a key role in transforming

of stakeholders including government

stakeholders.

technical education across the country

bodies, community partners and

and supporting our students in gaining

employers, along with the college's staff,

approach to our courses and a learning

the essential skills and knowledge

governors and students.

experience, built upon the world of

Judith Quinn, interim deputy principal

required by industry."

"The impact of a careers-focused

The strategic vision includes five

work, is life-changing for our students

goals that relate to a careers-focused

and ensures they progress to a positive

and innovative curriculum for adult

curriculum: outstanding learning

destination."

learners in collaboration with external

opportunities; a united culture; financial

partners and local employers, which is

resilience; improving resources and

designed to reflect economic demands.

engagement locally, regionally and

The college also offers a responsive

The college has improved access to
education and training by opening a new

nationally.
Ellen Thinnesen, chief executive of

employability hub in Sunderland City

Education Partnership North East, one

Centre. City Skills and Careers provides a

of the largest college groups in the

one-stop-shop for adults who are looking

country, which includes Sunderland

to gain skills and qualifications for

College, Hartlepool Sixth Form and

SUNDERLAND COLLEGE
For more information visit
www.sunderlandcollege.ac.uk
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ADVERTISING FEATURE Sunderland City Council

CITY ON
THE MARCH
Sunderland is evolving into
an increasingly attractive
place to live, work and play
– carving out an exciting
future for itself thanks to
waves of investment, which
are flowing into every corner.
Here, North East Times
discovers how a City Plan to
transform Sunderland into
a healthy, vibrant, dynamic
city is guiding the area’s
transformation

P

symbolise a new level of ambition that is

announcement with L&G last year, we

that will stand proudly alongside the

growing day-by-day on Wearside.

knew very definitely that this would be

Empire Theatre; as well as major job-

transformational for the city – that it was

creating projects like the International

and if the number of large yellow

the start of Sunderland realising the vast

Advanced Manufacturing Park, that will

excavators dotted around Sunderland

potential it has long-possessed.

become the base for manufacturers who

iercing the Sunderland skyline,
towering above all else around it,
the Northern Spire has come to

Cranes in the sky also point to change;

represents the scale of transformation

“I’ve always believed Sunderland has

between them will employ thousands of

underway, then it’s clear this is a

a great deal of promise, and we are

people – the change that is underway

cityscape that is rapidly changing.

seeing that translate into action now. The

in Sunderland has given housebuilders

momentum we have achieved in recent

confidence to invest in the city.

A £100 million commitment from
investment giant Legal & General last

months has put us on a really firm footing

November underlined an unprecedented

as a city and though – like other places

£90 million commitment to Sunderland,

year for Sunderland. The first building

across the country and indeed around

in a move that will see it build more than

on its new Riverside Sunderland urban

the world – we will face challenges as

400 homes in the city. And others are

quarter, The Beam, secured its first

we emerge from the coronavirus crisis,

following. Karbon is delivering a £20

occupier – global grocery giant Ocado –

emerge we will – with a clear vision that

million scheme in North Hylton, Miller

and plans were announced for the second

will drive us forward.”

and Avant Homes both have schemes

building on the former Vaux Brewery site;

If Riverside Sunderland is the epicentre

Last year, Story Homes announced a

underway on the city’s coastline, and

a new City Hall, that will bring together

of the transformation of the city, then

more plans are emerging for Sunderland

a range of public sector organisations

its impact is certainly being felt further

South, with two further phases of Potters

including the city council under one roof.

afield. With a programme of city centre

Hill – a site close to Sunderland’s Doxford

“It’s an incredible time to be part of

developments – from new office spaces,

International Business Park – set to be

the team driving the development of

including the recently-announced

delivered.

Sunderland,” says Councillor Graeme

revamp of Gilbridge Police Station being

Miller, leader of Sunderland City Council.

led by Hanro; to new leisure spaces,

major housebuilders to Sunderland,”

including a 450-seater auditorium

Councillor Miller continues. “They can

“And, certainly, when we made the
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“It’s not surprising that we’re attracting

on topic: Sunderland

see that the city is transforming and

permanent spaces to pop up events, the

that more and more families can see

aim is clear – this must be a place people

the opportunities here for them – we

visit to enjoy.

have great employment opportunities,

“We know that people are looking for

fantastic natural assets like plenty of

exciting places to explore and enjoy and

green parks and open spaces, stunning

that’s something we are keen to deliver,”

beaches and a city centre that is set to be

Councillor Miller continues.

bolstered by more places to enjoy.
“Sunderland’s a brilliant place to live,

“We’re incredibly fortunate that
Sunderland is blessed with an enviable

and if we can create a diverse housing

coastline and great family-friendly parks.

mix, we’ll be able to attract more families,

We want to build the leisure offer, and

of all kinds, to the city.”

boost the evening economy in the heart

The council is also working up plans to

of the city, creating more reasons for

develop new communities, in a game-

residents to come and enjoy it, as well

changing move that will see it build its

as our seaside with developments like

own design-led social housing for the

the STACK and Inn Collection Group inn

first time in decades.

with rooms that are coming soon, and

“We have set aside £59 million to

the ancillary leisure venues we have

begin a programme that will deliver

across Sunderland. Added to that are

transformational new communities

the fantastic events that visitors and

– social housing that is design-led,

residents alike have come to expect from

SUNDERLAND CITY COUNCIL

sustainable and that will ensure that

us. There is no questioning our ambition

For more information visit

residents in this city have access to

and we are fulfilling it.”

www.riversidesunderland.com

the best life chances,” the leader of
Sunderland City Council adds.
Along with housing, leisure is

There’s no doubt that Sunderland is

@RiversideSund

emerging as a force to be reckoned with.
And just like its iconic new Wear crossing,

something the council is keen to ensure

it seems this is a place that is ready to let

that Sunderland has in abundance. From

its light shine.

73

INTERVIEW Chris Roberts

A NEW TOMORROW WITH THE
SPIRIT OF YESTERYEAR
Sunderland is undergoing a major renaissance as multi-million-pound work to rejuvenate the
former Vaux Breweries site into a striking new business district is complemented by large-scale
commercial and cultural projects across the city. A significant component in the transformation is
the arrival of online grocer Ocado Group, which has opened a potential 300-job customer contact
centre where Vaux once stood. Steven Hugill speaks to Chris Roberts, the company’s head of
customer contact centres, to find out more about its expansion into Sunderland as the city enters
a new era

I

t was as emotionally stirring as it was succinct.
Bordering a circular Vaux Breweries’
Double Maxim beer mat ran a strapline urging

drinkers to ‘Get the Strength of the North Inside
You’.
The might of the city’s world-class

office buildings that hold the potential to house
hundreds of workers.
For Ocado – which announced a new
online joint venture with Marks & Spencer in
February – Riverside Sunderland affords an

shipbuilders, the muscle of its coal miners and

opportunity to catalyse expansion plans while

the skills of its trailblazing glass makers – all

benefiting from some of that northern strength

encapsulated in one local ale.

championed by Vaux.

Vaux, founded in 1806 by Cuthbert Vaux, was

Its customer contact centre – which could

once a totemic employer in the city, its beers

eventually employ 300 staff – supports

quenching drinkers’ thirsts as its name became

shoppers across the grocer’s entire ordering

synonymous with Sunderland AFC thanks to a

spectrum, from initial item selection to changes,

long-running sponsorship deal.

cancellations and delivery.

The brewer’s sprawling plant may now have

It is, says Chris Roberts, head of customer

been erased from Sunderland’s landscape, but

contact centres, a crucially important element

the city’s reputation as an industrial hub – as

in the business’ growth objectives, which, he

highlighted by Vaux’s passionate marketing

adds, is being augmented by a high standard of

campaigns – remains just as permanent.

workforce.

It’s a legacy that certainly struck a chord with
national grocer Ocado Group.
The online supermarket – known for using

“The contact centre industry is booming in
the North East and there is a lot of talent in the
region,” says Chris, revealing the company’s

robots developed by Blyth-based Tharsus to

Wearside base is presently providing work for

pick customer deliveries – was the first tenant

around 100 people.

in The Beam, a flagship office development
set at the heart of the Riverside Sunderland
regeneration project.
Built on land where lines of Vaux brewers
once toiled, Riverside Sunderland is providing
fresh opportunity for future generations.
The project received significant impetus
earlier this year when investment manager Legal
& General agreed a milestone deal with the city’s

“Ocado has a real ambition to grow in the
sector and the Sunderland centre will help that.
“We were convinced before our move into The
Beam that Sunderland could offer much as a
place to do business,” he continues.
“But we could not have anticipated just how
many great people we would find to help drive
the company’s development.”
Ocado’s role in the renaissance of land left

council to deliver new office space on former

idle by Vaux’s closure in the summer of 1999

Vaux land.

forms one part of a broader redevelopment

Described as the “single most significant
investment story to come out of Sunderland for

74

decades”, the plans include a trio of Grade A

programme to spur Sunderland’s social and
professional standing.
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OCADO GROUP
www.ocadogroup.com

THE BEAM
www.the-beam.co.uk

Work to build a new City Hall opposite
The Beam is now underway, with plans
for housing and a car park also mooted
for the site.
Beyond the former Vaux footprint, the
blueprint includes a 120-room Holiday
Inn hotel at Keel Square, a 450-seater
auditorium in the city’s Minster Quarter,
a new business centre in the former River
Wear Commissioners Building and the
revitalisation of Seaburn’s seafront with a
new pub and leisure village.
The additions will complement £120
million work already carried out on
the Northern Spire road bridge, which
provides scope for further regeneration
along the River Wear by linking the
suburbs of Castletown and Pallion.
For Chris, who is originally from
Durham but now resides in Sunderland,
the plans represent an appealing future.
“I live in Roker, so I’m literally a stone’s
throw from the office,” he says.
“One of the things that attracted
me to work for Ocado was that it was
creating jobs in my local community by
committing to such an investment.
“But it is also absolutely fantastic
to see the investment across the city
centre and really exciting to see the
development of the area down by the
riverside.
“There is no doubt this is a great region
to do business.”
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ADVERTISING FEATURE North East BIC

POWERING A QUIET REVOLUTION
With UK companies such as Divine Chocolate and The Big Issue successfully combining ethics
with profits, there’s plenty of evidence that having a social purpose can be very good for business.
Here, Paul McEldon, chief executive of the North East Business and Innovation Centre (BIC), tells
us about new efforts to support socially-focused start-ups in our region

right now and shouldn’t be

S

a core mission to benefit and improve

care homes to banks and bus companies.

underestimated by the traditional

society, whether that’s the environment

The BIC itself is set up this way. We were

business community. The rise of the

or community. Unlike a charity, it is still

established 25 years ago with a mission

conscious consumer and the possibilities

a business looking to make a profit. In

to inspire a new dawn of enterprise and

opened up by new technologies means

the current climate, more individuals are

employment in a region still reeling from

the sector is thriving.

coming forward wanting to start social

the loss of heavy industries and our

enterprises. There’s a massive change

profits are reinvested into continuing this

going on.

work.

ocial enterprises are big news

According to a recent report by Social
Enterprise UK, 100,000 businesses
contribute £60 billion to the UK economy

A social enterprise is a company with

Here in the North East, we’ve always

neighbourhoods, from coffee shops and

Setting up a social enterprise is 80

and employ two million people. The

been a hotbed for social enterprise.

per cent the same as any other business

sector is outperforming its mainstream

The model is best placed to address

but expert support is needed to fill

counterparts in nearly every area of

our industrial challenges and resulting

that crucial gap. Social entrepreneurs

business including turnover growth, job

societal issues. Social enterprises

want to change the world but they

creation and innovation.

are on our high streets and in our

can’t do it alone. That’s why we’ve
recently launched Innovate for Good,
a programme designed to provide the
right environment to develop, test and
structure ideas.
This is the region’s first social
enterprise incubator, providing the
facility to hothouse entrepreneurs who
share an aim to change the world for
the better with their ideas, products,
processes or services.
Alongside business planning, finance,
market research and governance, our
expert coaches and experienced social
enterprise mentors help entrepreneurs
to focus on the social aspect of business,
looking at collective working and
action, social impact measurement and
community accountability. This facility
will help harness the innovative spirit
and drive of entrepreneurs who have
the enthusiasm and passion for making
a difference. We’re giving them the
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Case Study: Forces veteran
to strengthen the region’s
mental health
Former Royal Navy sailor Mark
Walsh is one of a dozen social
entrepreneurs to join Innovate
for Good.
With a mission to support armed
forces veterans, third sector
workers and others struggling
with mental health issues, the
Sunderland-based counsellor is
now working to explore how his
business, Lighthouse Therapy
Group CIC, can reach more
people and have a greater impact
in the North East.
Mark says: “I joined the Navy
at the age of 17 and became
very aware of the mental health
challenges facing veterans and
those in service.
“Since I launched my own
practice, I’ve become aware of
the pressures on so many others,
including hard-working people
who are simply struggling to
balance the pressures of modern
life and suffering with anxiety
and low self-esteem.
“I’m determined to find ways to
help people find some peace, to
reconnect with the world around
them, with each other and
themselves.”
Mark adds: “Innovate for Good
has provided me with a network
of invaluable contacts and direct
access to real-life scenarios that
are already leading to inspiring
ideas. This is an incredibly
worthwhile initiative and the
timing couldn’t be better for such
collaborative working space, practical

poverty, social isolation, ill-health, climate

an effort to bring about positive

tools and specialist support they need

change and disability.

change in the world.”

to maximise their chance of success and

They’ll undergo a six month, fullyfunded programme designed to

NORTH EAST BIC

accelerate and strengthen their plans.

To find out more about Innovate for Good

businesses earlier this year and they

We’re really looking forward to seeing

partnership opportunities or to sign up for

have some really innovative ideas about

the impact these exciting and dynamic

the next cohort of social entrepreneurs visit

how to tackle issues including inequality,

businesses have on the North East.

www.ne-bic.co.uk

scale.
We welcomed our first cohort of 12
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THE REDEVELOPMENT OF THE VAUX BREWERIES SITE AND WIDER RIVERSIDE
SUNDERLAND REGENERATION PROJECT, COMPLEMENTED BY WORK ON THE
INTERNATIONAL ADVANCED MANUFACTURING PARK, IS CREATING A REAL AIR OF
OPTIMISM AROUND SUNDERLAND AT PRESENT. HOW EXCITING IS IT TO BE PART OF
A CITY THAT HAS REAL MOMENTUM?

David Frame

Adam Serfontein

Chief executive

Managing director

Asset55

Hanro Group

The vast majority of our clients

Hanro has been an active

are outside the UK, which,

investor in Sunderland for

within reason, gives Asset55 the

many years, but the sense

luxury of locating itself wherever it sees fit. Yet as a North

of momentum in the city is more palpable than ever; the

East-born business, we’re committed to the region and I felt

news that Legal & General will be investing £100 million in

Sunderland and its pace of change suited us. The ambition

three buildings at the heart of Riverside Sunderland really

is there, but it’s more than that. The ambition has been

underlined that. We’re hugely supportive of the council’s

converted to something that’s real. The infrastructure and

vision for a transformed city centre – so much so that we are

network are there, the council are delivering the environment

investing £3.5 million into the redevelopment of the former

and are fully engaged, and you can genuinely feel something

Gilbridge Police Station, which stands within the Riverside

big is happening. We’re glad to be here to see it from the

Sunderland quarter. We’re absolutely confident this is the

start.

start of a renaissance for a city with great potential.

Sharon Appleby

Martin Williams

Head of business operations

Managing director

Sunderland BID

Saggezza UK

Sunderland, like every corner

We are incredibly proud to

of the country, will face

be based in Sunderland,

challenges as it emerges from

having opened our office in

the COVID-19 crisis, but we do so as a city with a vision

the Software Centre in 2014. We have seen momentum

and hundreds of millions of pounds being ploughed into

build throughout that time but, in the last year or so, there

realising it. The Riverside Sunderland development will be

has been a definite step-change with one positive inward

absolutely transformational for the city centre and my hope

investment announcement after another. As a business that

is that we can quickly re-establish the momentum that was

itself had no links to Sunderland, and was attracted here on

building prior to the global pandemic, to ensure Sunderland

the city’s merits, it is unsurprising to see more organisations

continues on its journey to become a vibrant and dynamic

following in Saggezza’s footsteps and we look forward to

place to live, work and play. We will be doing all we can to

being part of an increasingly vibrant and diverse business

ensure that’s the case.

community as Sunderland continues to go from strength-tostrength.
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